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1 APPLICATION OVERVIEW

1.1 INTRODUCTION

As of July 1, 2008, California Penal Code Section 12072(f)(1) prohibits all Federal
Firearms Licensees (FFLs) from shipping firearms to an FFL in California unless, prior to
delivery, the FFL intending to deliver, sell or transfer the firearm obtains a verification
approval number from the California Department of Justice (CADOJ) Bureau of
Firearms. This includes transfers that occur at gun shows. The verification approval
number, which the Bureau of Firearms provides in a Firearms Shipment Approval letter,
confirms that the intended recipient of the firearm shipment is properly licensed and
listed in the state’s database of persons/entities authorized to receive firearm shipments.
If the intended CA FFL recipient is not listed in the state’s database, the transaction will
result in a Do Not Ship letter, and it is a crime for the intended recipient to receive the
firearms (Penal Code Section 12083(c)(1)).

The Bureau of Firearms offers impacted FFLs an Internet application called the
California Firearms Licensee Check (CFLC) that is available 24 hours a day 7 days a
week to obtain Firearms Shipment Approval letters. The CFLC application provides
firearms shippers the ability to self enroll as users of the CFLC application and maintain
their enroliment information. Once enrolled, CFLC application users can request a
firearms Shipment Approval letter as required by California law.

This CLFC application User Manual contains detailed instructions for enrolling in the
CFLC Internet application and requesting Firearms Shipment Approval letters.

1.2 DEFINITIONS, ACRONYMS, AND ABBREVIATIONS

Term/Acronym Definition

BOF Bureau of Firearms

CFLC California Firearms Licensee Check

CL Centralized List

CL# Centralized List Number. A five digit number that uniquely

identifies a Firearms Dealer, Firearms Manufacturer, or Exempt
FFL in the Centralized List.

CADOJ California Department of Justice

FFL Federal Firearms License or Federal Firearms Licensee

Listee Refers to any or all Firearms Dealers, Firearms Manufacturers, or
Exempt FFLs in the Centralized List.

PDF Portable Document Format. The file type used for manual.

Pop-up window (pop-ups) | An additional web browser window opened by a main page.

1.3  CONVENTIONS USED IN THIS DOCUMENT

Error recovery techniques or features that could be missed are highlighted with the

pointer symbol. (\-’§D
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To highlight a button or other control, we show a picture of the application page with only
the control relevant to the instruction highlighted.

1.4  PRINTING

All printing from the CFLC application will be to your local printer. Please refer to the
instructions that came with your printer.

1.5  TECHNICAL REQUIREMENTS

The CFLC application is intended to work with most standard personal computers. The
personal computer must be outfitted with a web browser that meets the following
minimum standards:

e Internet Explorer 6.0 or higher
e Mozilla Firefox 1.1 or higher

If your web browser blocks pop-up windows (pop-ups) it is necessary to add the CFLC
application server to the list of sites for which pop-ups are allowed.

1.6 NAVIGATION WITHIN THE CFLC APPLICATION

The CFLC application is a web based application. This means that it is accessed
through your web browser in the same manner that you would access any web site.

However, there is one important distinction between web sites and web applications
concerning the use of the browser navigation buttons. The browser navigation and
refresh buttons, as shown in Figure 1, should not be used to navigate within the CFLC
application.

Figure 1 Browser Navigation Buttons

<3 Java Web Security - Logon to

@ File Edit Wew Favorites Toaol

Instead, use the CFLC application menus and buttons that are on the application’s
pages, as shown in Figure 2.

Figure 2 CFLC Navigation Buttons
Back || submit || Refresh || Main Menu
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1.7  IF THE BROWSER CRASHES

Browsers can terminate unexpectedly for various reasons such including power failures
and operator error. This section describes how to recover if the browser closes while
you are using the CFLC application.

e If the browser closes unexpectedly while you are viewing the main menu page, the
enrollment page, a search page, or viewing a Listee’s information, no work is lost
and no recovery is needed.

o If the browser closes unexpectedly while you are enrolling or updating your enrollee
information, unsaved changes will be lost. Log into the application and confirm that
your changes were stored. If the changes you entered were not stored, you will have
to enter them again.

1.8  SESSION TIME OuT

For security reasons, if the CFLC application does not detect any activity for 15 minutes,
the message shown in Figure 3 will display on the Log In to CFLC page. You must log
back into the CFLC application.

Figure 3 CFLC Session Timed Out Message -
f* Officeof the ST CORTE

; Attorney General

S5tate of California « Departmant of Juitice « Edmund G. Brawn e, Atterney Genaral
AG HOME PAGE CONTACT US HELF
* Indicates Required Fleld March 05, 2000

@ Your session has timad out

Log In to California Firearms Licensee Check (CFLC)

1.9  SHUTTING DOWN THE CFLCL APPLICATION

To exit the CFLC application, click LOGOFF as shown in Figure 4. You are logged out
of the CFLC application and the Log In to CFLC page displays. Close the Internet
Browser, if desired.

Figure 4 Log Off

State of California « Department of Justice « Edmund G. Brown Jr., Attorney General

AG HOME PAGE CONTACT Us HELP
* Indicates Required Field User. | Mal Nl
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110 ConNTACTUS

1. To find information about contacting the DOJ Bureau of Firearms, click CONTACT
US, as shown in Figure 5. The DOJ contact information shown in Figure 6 will be
displayed.

Figure 5 Contact Us
State of California = Deatment of Justice « Edmund G. Brow~. Jr., Attorne* General
AG HOME PAGE CONTACT US HELP LOGOFF
* Indicates Required Field ser. | March 10, 2009

2. Click Close to remove the Contact Us information from the screen.

Figure 6 Contact Us Information

CLOSE [X]

Contact Us

If you have any questions or are experiencing problems using the
California Firearms Licensee Check system (CFLC) please refer to the
Frequently Asked Questions page or contact us.

By phone:

Bureau of Firearms

Firearms Licensing and Permits Unit
(916) 263-4887

By email.

Note: this link will open an email window if you have a mail service
configured for use with your browser.

dojcflc@doj.ca.gov

Frequently Asked Questions (FAQ) page:

Note: the page will open in a new window.
FAQ pageE-

Close x|
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1.11 CFLC APPLICATION SITE SECURITY

For security, the CFLC application is located on a secure website. Each time you
attempt to go to the CFLC application after entering the CFLC website address, a
Security Alert page displays as shown in Figure 7.

This certificate is needed to turn on the encryption for the CFLC website.

1. Click the “Yes” button to proceed to the CFLC Login page.

Figure 7 Security Alert Page

Secunty Alert

gy
Vi
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2 NEW ENROLLEES

2.1  ENROLLING INCFLC

1. Enter the following CFLC website address in the recommended Internet browser.
The CFLC application Login page is displayed as shown in Figure 8.

https://lwebapps.doj.ca.gov/cflc/

When the Log In to CFLC page displays you may see a special message about the
CFLC application in red text near the top of the page when appropriate. This
message will give you information about topics such as when the system will be
unavailable for maintenance or when new features have been added.

2. Select the ‘enroll in CFLC’ link at the top of the page under Not yet enrolled in

CFLC?. The application will display the CFLC Enrollment Guidelines page as
shown in Figure 9.

Figure 8 CFLC Login Page

oo sy SRPTO CONTENT =
n-- Office of the
Attorney General
State of California = Department of Justice = Edmund G, Brown Jr., Atforney General
AG HOME PAGE CONTACT US HELP
* Indicates Required Field March 05, 2009

Log In to California Firearms Licensee Check (CFLC)

Not yed enrolbed in CFLCT

I you havee neod already enrolled, p'n@

Enrplled CFLT users ol @in @ne Paasaneg irvlprmaegn]

*Login 1D (frst 3 sad last 5 dits o FFL pmbe

D11 - o[ ]
»n

1- 3000 - 30 - i - (92346

li Fangol Pasiwerd? D ingrgciions]

Pease Chok Bulions ooy once. Wuliple chols wil dely processing
Submit || Claar Form |

March 2009
Page 10 of 56



California Department of Justice
Bureau of Firearms

CFLC Application — Enrollee User Manual

2.2 REVIEWING CFLC ENROLLMENT GUIDELINES

e If you have all of the required information, press the Continue button. The
application will display the Enroll in CFLC page shown in Figure 10.

e |f you do not have all the required information, press the Cancel button. The
application will return you to the CFLC Login page.

Figure 9 CFLC Enrollment Guidelines Page

- OfﬁCEof the K T0 CONTENT
Attorney General

AG HOME PAGE CORNTACT US HELP
March 05, 3009

CFLC Enrollment Guidelines

iou will need the foliowing information from your valid Federal Firearms License (FFL)

¥ Name of Businessindividual'corporalion

¥ FFL expiration dale or date from the Letler of Continuing Authorization (LOA) [Lga mfarmation]
¥ Physical address

¥ Business e-mail agdness

v Telephone number

¥ Facsimile number (if applicable)

v Name of 8 contact person (The contad person's name appears on Mg Firearms Shipment Approval lefer pensdated by
CFLC

I you have 3 the required information, please press the "Continue” Dulton 1o proceed

Cancel || Contnue |

March 2009
Page 11 of 56



California Department of Justice
Bureau of Firearms

CFLC Application — Enrollee User Manual

2.3 ENTERING THE VERIFICATION CODE

1. Enter the Verification Code.

The letters displayed are generated by CAPTCHA and displayed in different fonts in
a distorted format. The code must be entered exactly as shown, including one space
between the two parts of the code.

For additional information about the verification code and CAPTCHA, you can select
one of the three (3) questions displayed to the right of the verification code box. The
application will display the About Our Use of CAPTCHA page with answers to the
guestions shown in Figure 11.

Figure 10 Enrollment Page

Office of the e

Attorney General

: State of California s Department of Justice = Edmund G. Erown Jr., Attorney General
AG HOME PAGE CONTACT 85 HELP

* Indicates Required Field March 05, 2009

Enroll in California Firearms Licensee Check (CFLC)

Type the verification code shown below in the text field beneath .
Enter the code exactly as shown, induding one space between the two
parts of the code.

" Business Hame Enrolles Bxp Date (LOW) what i gn 1087
|

* Federal Firearms Licensea FFL Type “FFL Exp Date
-

* Physical Address City State -

|

* Business Emaid Address

" Confirm Business Email Address * Tehaphone *Fax Machine? "Fax
[ | ® e O ma
----- 5 FITIINN toemas FINIZTTIIS
*Contact Person Last Name *Contact Person First Mame
| I
Submik Clear Cancel
March 2009
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2. After reviewing this information about CAPTCHA, click Close to return to the Enroll in
CFLC page.

Figure 11 About Our Use of CAPTCHA Page
CLOSE [X] =

About Our Use of CAPICHA

Will | have to type a verification code every time | log in to this system?
Mo. We only require this verification code during the enroliment process.

Why are you requiring a verification code (CAPTCHA)?

Verification Codes help prevent unwanted spam from automated programs or
"bots™ written to generate spam

CAPTCHA is a security tool that can tell whether the user is human or a b
computer. No computer program can read distorted text as well as humans can,
50 bats cannot navigate sites protected by CAPTCHAS.

If you're not sure what the code is, make your best guess. If you're incorrect,
you'll get another chance to enter a different code.

What if | can’t see the characters?
Vision Impaired users

If you were unable to view the verification code characters on the enrollment
page due to reduced vision or vision impairment, please click on the [ER audio
link in the ReCaptcha box to hear a set of digits that can be entered instead of
the wvisual challenge.
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2.4  ENTERING ENROLLEE INFORMATION

Information for each mandatory field must be entered. Mandatory fields have a red “*” to
their immediate left.

1. Enter your Business Name.

2. Enter your FFL Number. FFL Types 03 and 06 are not allowed to enroll in the CFLC
application.

3. Enter the FFL Expiration Date. The FFL Expiration Date must be a future date
unless you are operating under an ATF LOA extension and a valid Enrollee
Expiration Date is entered as described in number 4 below.

4. If you are currently operating under an ATF LOA extension, enter an Enrollee
Expiration Date. This must be a future date and cannot be more than 6 months later
than the current date.

5. Enter the Physical Address information. It cannot be all numbers.

6. Enter the Zip Code. The City and State values will be determined by the Zip Code
entered and populated by the application.

7. Enter a Business Email Address and enter it again to confirm it. The email address
must contain an “@” character. An email address is required for self-enrollment. If
you do not have one, contact DOJ to have a representative enroll you in the
application.

8. Enter a Telephone Number and Fax Number. The Area Code and Phone Prefix
cannot be all zeroes. If the business does not have a fax machine then select “No”
for the ‘Fax Machine?’ option and leave the Fax Number field left blank.

9. Enter the First and Last Name of a primary contact person for the business. This
name will be shown on the Firearms Shipment Verification letter (see Section 4.3,
Figure 31).

10. Click the “Submit” button. The CFLC application will validate Enrollee information.
Correct information as directed by the application error messages.

11. You may also click the “Clear” button and re-enter requested information or click the
“Cancel” button to return to the Login to CFLC page.

March 2009
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2.5  VALIDATING ENROLLMENT INFORMATION

The FFL number entered on the Enroll in CFLC page will be validated by the CFLC
application and the Pending CFLC Enrollment Confirmation page will be displayed.

e If the FFL number is valid, continue to Section 2.6 Confirming Enrollment
Information.

o If the FFL number is not validated, you will not be allowed to enroll. The following
message will be displayed, “FFL Number is Invalid, please verify that it has been
entered correctly or check with ATF regarding the status of your FFL”. To correct
any information, select the Edit button. The application returns to the Enroll in CFLC
page. You must enter another verification code and then make any changes.

2.6  CONFIRMING ENROLLMENT INFORMATION

Once the CFLC application has validated the Enrollee information, the application will
display the Pending CFLC Enrollment Confirmation page as shown in Figure 12.

1. Review the Enrollee information.

¢ If the information is correct, select the checkbox at the bottom of the page to confirm
the information submitted for enroliment in the CFLC application is correct, then click
the “Submit” button to complete the confirmation.

e If there is incorrect information, click the “Edit” button to return to the Enrolliment
page or the cancel button to cancel the enrollment activity. The application returns to
the Log In to CFLC page. You must enter another verification code and then make
any changes.

Figure 12 Enrollment Confirmation Page

Ofﬁ ce 55{ the SHF TO CONTENT
Attorney General
AG HOME PAGE " CONTACT WS HELF
" Indicates Required Field March 05, 2009

Pending CFLC Enrollment Confirmation

Business Nama LOA Exp. Date

Federal Firearms License FFL Type Expiration Date
T¥PE 01 DEALER IN FIREARME 05012009

Physial Address ity State hp
SACRAMENTD CA

Business Emad Address Tedephone Fax

Contact Person Last Name Contact Person First Name Edit

*Ijwe confirm that the above information submitted for enroliment in the CFLC System is correct. [

submit || Cancal
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2.7  ACKNOWLEDGING THE ENROLLMENT

Once the confirmation has been submitted, the application will display the Pending
CFLC Enrollment Confirmation/Acknowledgement page containing three statements that
must be acknowledged to complete the enroliment of the Firearms Shipper in the CFLC
application as shown in Figure 13.

1. Select the checkbox at the bottom of the page to acknowledge the three statements
displayed.

Figure 13 Enrollment Confirmation/Acknowledgement Page

Office of the e
Attorney General

; State of California = Department of Justice = Edmund G. Brown Jr., Attorney General
AG HOME PAGE COHTACT UE HELP
March 05, 2008

Pending CFLC Enrollment Confirmation

& Caifornia lw requires a unigue Department of Justice (DOJ) verification number to be obtained for each
and every shipment of firearms to a Calfornia Federal Frearms Licensee (FFL).

& Whenever a verification number & ssued approving a shipment of frearms to an FFL in California, that
venficabon number must be provided to the recpent FFL along with the frearms shpment. IF the
ntended Calfornia FFL recipient & pot ksted i the DOY's database, the transaction vl resuk in a Do Not
Ship Letter, and t & a cme for the ntended reapent to recene the frearms. (Penal Code § 12083
subd. (e){1).}

& [t & unlawfid to ship frearms to an FFL n Calfornia who s not ksted on ether DOY's Centralzed Lst of
frearms dealers or DOX's Centralzed List of exempt FFLs. (Penal Code § 12083, subd, (d)(1).)

*1{we acknowledge that we have read the above statements, [
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When the acknowledgement check box is selected, the application will display your
CFLC User ID which is the first 3 and last 5 digits of your FFL Number. It will also display
fields to enter and confirm your Password as shown in Figure 14.

2. Enter a Password and then re-enter it. Passwords must contain 8 characters with
one upper case letter, one lower case letter and one number.

3. Click the “Submit” button to complete the enrollment and the Login page is displayed
with a confirmation message as shown in Figure 15.

4. You may also click the “Cancel” button at any time to cancel the enroliment.

Fure 14 Enrolliment Acknowledgement page with User ID and Passwords

7 OfﬁCEaf the T Y COERT
il A Attorney General

State of Calilornia « Department of Juitice « Edmund G, Brown Jr., Allorney General
AG HOME PAGE CONTACT US HELP
March 05, 2005

Pending CFLC Enrollment Confirmation

& Calfornia law requires a unique Departrent of Justice (DOT) venfication number to be obtaned for each
and every shipment of firearms to a Calfornia Federal Frearms Licensee (FFL).

A Whenever a verficabon number is ssued approvng a shpment of frearms to an FFL n Calfornia, that
verficaton number must be provided to the recpient FRL along with the frearms shipment. I the
ntendad Calfornia FFL recpeent 5 pot ksted n the DOD's database, the transaction vl resuk n 2 Do Not
Ship Letter, and £ & a crime for the ntended recpent. to recewe the firearms. (Penal Code § 12083
subd. {c)(1).)

A1t s unlawful to ship frearms to an FFL n Calfornia wha & not ksted on ether DOT's Centrakeed List of
frearms dealers or DOX's Centralized Lst of exempt FFLs. (Penal Code § 12083, subd, {d)}{1).)

“1fwee acknowlsdge that we have read the above statements, [©

four CFLC User D is

I firsk 3 and el S digs of your FFL nomber
Establsh Password
* Pasyword * Re-enter Password

Passwiard fomrnat:

« must ba 8 charatters

» must contan at least one uppercase
alpha (A-Z)

« must contan at least one lowercase
alpha (a-z)

= st contan at least one numarc
charactar

» specal characters are optional but
recommended
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You may now log in to CFLC using your Logon ID (first 3 digits and last 5 digits of your
FFL number) and the password you entered in Section 2.7. Refer to Section 3.1
Logging in to CFLC for additional information.

Figure 15 Login page with Enrollment Confirmation message

f.r"“’hl Ofﬁce ﬁ:ffﬁf KB TD CONTENT =
il Attorney General

AG HOME PAGE : CONTACT Us HEEP

* Indicates Required Field March 05, 2009

Log In to California Firearms Licensee Check (CFLC)

Nat yot anrolled in CFLC?
I you harew nod already enrolied please | ENROLL IN CFLG

Enrolied CFLC users Vi Lsgiin #nd P ini stza]
*Lowgin 1D firat 3 and laad 5 diigits of FFL ramber
[ oo -3 -

= -0l - X0 - K - (125

* Password

Farged Password? [View ingructipng

Pease Chi Butions poly once "_._'.'1': i Wl de aY [rOCESING
Submit || Clear Form |

[ I | | el Interret + 100% =

2.8  ENROLLMENT ACKNOWLEDGEMENT EMAIL

After completing the enrollment process, the CFLC application will send an email
message containing the Login ID and Password entered to the Business Email Address
entered during enrollment as shown below in Figure 16.

) Figure 16 Email Message with Login ID and Password
From: California Firearms Licenses Check Systen <cflc@doj.ca.gov = SI2712008 4:08 PM
To: DOICFLC PO _FDLDOMCIBFD@do).ca goy
Subject: Mew CFLC Accounk

Kour new CFLC account has been created.

‘four Lagin IDvis: 15400102
our Password is: DOJcflez

This is a system generaked e-mail. Do not reply,
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3 LOGGING IN TO CFLC (ONCE ENROLLED)

3.1 LOGGINGINTO CFLC
You must have already enrolled in CFLC to log in. Enrollment instructions are detailed in
@ Section 2.1 Enrolling in CFLC.

1. If you are not already at the CFLC Login Page, enter the following CFLC website
address in the recommended Internet browser. The CFLC application Login Page is
displayed as shown in Figure 17.

https://webapps.doj.ca.gov/cflc/
2. Enter your User ID and Password and click the “Submit” button. Note that the Login

ID is the first 3 and last 5 characters of your FFL Number. The CFLC Main Menu
page is displayed as shown in Figure 18.

Figure 17 CFLC Login Page

o I SHIP T COMTENT
£ Office of the
Rl K Attorney General
State of Californla « Department of Justice = Edmund G. Brown Jr., Attorney General
AG HOME PAGE CONTACT US HELP
* Indicates Required Field March 05, 2009

Log In to California Firearms Licensee Check (CFLC)

‘ﬂ'i Informational messages such as those conceming planmed system downtime or new features will be
displayed here when approprate

Hot yed enrolbed in CFLCY

I you have nol already enrolied. please | ENROLL IN CFLC

Enrpllad CFLT users o gin and Peaswoed inlormaion|

*Login 1D (frst 3 sad last S digls of

B
1-23

3000 - W0 - M - (12345

Please chok butions ondy once. Wuliple Chols will dely processing
Submit || Clear Form |
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The CFLC Main Menu page will display different menu options based on the Enrollee
Status as described in Section 6 Updating Enrollee Information.

Refer to Section 4 for information on requesting a firearms shipment verification.
(Valid status)

Refer to Section 5 for information on changing your password. (Valid status)
Refer to Section 6 for information on updating enrollee information.
(Expired/Revoked status)

Refer to Section 7 for information on searching for firearms verification requests.

Figure 18 CFLC Main Menu for a Valid Enrollee

Officef the -
Attorney General

State of California « Department of Justice « Edmund G. Brown Jr., Attorney General
AG HOME PAGE CONTACT US HELP LOGOFF

Rixjiiest Fireaims

Shipment Verification Department of Justice
Update Enroliee Bureau of Firearms

Information

Change Password

Search Firearms
Vernfcation Requests

Cancel Shipmint
Modity Shipment California Firearms
Licensee Check (CFLC)
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3.2  ADDITIONAL INSTRUCTIONS FOR LOGGING IN

1. If you need additional instructions understanding the Login ID and Password, select
the ‘View Login and Password Information’ link. The instructions will be displayed on
the screen as shown in Figure 19.

2. Select the ‘Hide Login and Password information’ link to remove the instructions from
the page at any time.

Figure 19 CFLC Login Page with Log in Instructions
e Rt b L
Attorney General

o
AG HOME PAGE CORTACT US HELP
* Indicates Required Field March 05, 2009

Log In to California Firearms Licensee Check (CFLC)

! Hot yat enrolled In CFLC?

! If you have not already ensolied, please | E

Enrolled CFLC usars [Mide Login snd Paswond infpmation]

Login D - This ks the |0 for your CFLC user coount. Youwr Login 1D is Bne Ses1 three and
Iz5t ive numbers of your FFL number.

Password - If you hae already enfalled a5 a CFLC user, you haé creabed a passwond
lo access your accound Fasswonds must be B charaders and must corain 31 least
one uppercase alpha, atleast one lowercase alpha and at lezst one numeric characler.
Spedial characters are opional but racommendad

* Lawpim 1D (et 3 and BEl 5 Sgits of FEL number
SN - MM - XX -
a0 - 0 - 0 - 2SS

* Password

Fergol Passw ord? [View imptrch gy

Plemse clck butions coly once. Mulbiple choks wil delay processing
Submit | Clear Farm
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3.3 FORGOTTEN PASSWORD

1. If you forgot your password, select the “‘View instructions?’ link on the Login page
next to the Password field. The “forgot password” instructions will be displayed on
the screen as shown in Figure 20 below.

Figure 20 Forgot Password Instructions

4= % Officeofrhe
Al - B Attorney General

State of California = Department of Justice =« Edmund G, Brown Jr., Attorney General
AG HOME PAGE CONTACT US HELP
* Indicates Required Field March 05, 2009

Log In to California Firearms Licensee Check (CFLC)

Nat yet enrolled in CFLC?

W you have ol already enrolled. please M

Enrofled CFLE usars Wi Login and Paaswond information]
* Login 1D (first 3 snd last £ digis of FEL naember
. oo - -m -

=08 -0 - XX - KX - EHS

* Passweoard

1 Forgol Password? [Hide isghaction!

Enter Login 1D, then Bequest Password

Addional instructions will be gent to the emad address asaociated wih your
CFLC user accoum

HOTE: H yowr CFLC accown does nol have an emal addiess assocasted with

conkact the Bureay of Firearms fview Contact Lis ik abge)

Pease chci butions oaly once. Mulliple clicis wil delry processng

Submit || Clear Form |

el Inbemet + 100 =

2. Enter your Login ID, then select the ‘Request Password’ link in the Forgot
Password? instructions text.

¢ If you had previously entered your business email address in your enrollment
information, the application will display a message indicating a new password has
been emailed to you as shown in Figure 21. This is a temporary password that is
only valid for 24 hours.

e |f you do not have a business email address entered in your enroliment information,
the application will display a message as shown in Figure 23 instructing you to call
DOJ to establish an email address and CFLC password.

3. Select the ‘Hide instructions’ link at any time to remove the “forgot password”
instructions from the page.
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Figure 21 Message Indicating a Password was Emailed

State of California = Dapartment of Justice = Edmund G, Brown Jr., Attorney Genaral
AG HOME PAGE CONTACT US  HELF
* Indicates Required Field March 05, 2009

® The new password has besn emailad to you

Log In to California Firearms Licensee Check (CFLC)

o have not already enrolind. please |8

Enrolled CFLE users. Wit L
*Login 1D ifrat 3 sed st § digts of FFL

Lo L]

N -0 - 0 - X - RS

" Passwiord

Forgot Password ™ [Yigs inusdtions]

PiEase ok Butioag saly once. Wuliphs CRois wil sy Brocessng

|| Clear Form |

T i toterne o =

Figure 22 Email Message with New Password
From: California Firearms Licensee Check System <cfle@doj.ca.gow > 5/28/2008 2:00 AM
To: DOICFLC.PO_FD, DOMCIEFD@doj. ca.gov
Subject: Temporary CFLC Password

Your new temporary password is: WOHWSE e
This password is valid only for the next 24 hours, When you use this password to log in to the CFLC system you will be required to create o new password.

This is a system generated e-mail. Do not reply.

Officeof the
Attorney General

State of California = Oepartment of Justice s Edmund G. Brown Jr., Attorney General
AG HOME PAGE CONTACT US  HELP
* Indicates Required Field March 05, 2009

The Califomnia Dapartmant of Justice (001} does not have an e-mail address on recerd for this FFL,
Please contact RO at (P16) 263 0714 to regeter an e-mail address and establish 3 CFLC password,

Log In to California Firearms Licensee Check (CFLC)

Haot yet enrolled in CFLC?

you have not aready snoliad. please | ENROULINGFLG |

Envolled CFLC users T T —

“Login 1D (frst 3 s last "
. 23000 00 . N
AR - 000 - 00 - 000 - [HEGHS)

* Passwisrd

| Forgot Password? [View ingructigns]

Please chck butions tely once. Wuliple chois wil dely processes
| i Clear Form
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3.4 LOGGING INTO CFLC USING TEMPORARY PASSWORD

1. After receiving your temporary password, enter the following CFLC website address
in the recommended Internet browser. The CFLC application Login page is
displayed as shown in Figure 17.

https://webapps.doj.ca.gov/cflc/

2. Enter your CFLC Login ID and the Temporary Password from the email message
and click the Submit button. The Change Password page will be displayed. You
must create a new password to replace the application generated temporary
password within 24 hours of receiving the temporary password email message.
Refer to Section 5.1 Change Password for additional information.
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4 FIREARMS SHIPMENT VERIFICATION REQUESTS

41  ENTERING FIREARMS SHIPMENT VERIFICATION REQUEST INFORMATION
(§: You must be logged in to CFLC to request a firearms shipment verification. Refer to
Section 3 for details, if necessary.

1. On the application Main Menu page, click the Request Firearms Shipment
Verification menu item. The application displays the Firearms Shipment Verification
Request page as shown in Figure 25.

Figure 24 CFLC Main Menu for a Valid Enrollee

=TI KT MTENT
£ OfﬁEE.af the
Rl J Attorney General
State of California « Department of Justice « Edmund G. Brown Jr., Attarney General

AG HOME PAGE CONTACT US HELP LOGOFF
m User: March 05, 2008
Request Firearms .

Shipment Verification Department of Justice

Update Enrolies Bureau of Firearms

Information
Change Password

Search Firearms
Veriication Requasts

Cancel Shipmemt
Modty Shipmient California Firearms
Licensee Check (CFLC)
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2. Enter the California DOJ Centralized List (CL) Number of the intended recipient of
the firearms shipment. You can get the CL Number from the shipment recipient
California FFL.

Figure 25 Firearms Shipment Verification Request Page

7% Officeofe ‘
e Attorney General

State of Californis = Department af Justice s Edmund G. Brawn Jr., Attarney General
AG HOME PAGE CONTACT U5 HELP LOGOFE
* Indicates Required Fiald sar March 05, 2009

Firearms Shipment Verification Request

!‘.hbment Redpient CL Hurnberl Dy O B anx
naen thay T 020 gigil SL nempar Boem el inisncd MG pien hig Tegarma

aprmant

*Number of weapons to be shippasd

Handguns Long Gnsl
=Shipment Invoice Number

| Subm || Clear || MamMenu |

3. If you need more information about the Shipment Recipient CL Number, click the
‘View CL Number information’ link displayed in Figure 25. The information will be
displayed as shown in Figure 26.

4. Click the ‘Hide CL Number Information’ link to remove the information at any time.
Figure 26 CL Number Information

7= Officeofrhe e
bl . | Attorney General

S5tate of Californla « Department of Juilice « Edmund G. Brown Ji., Allefney General
AG HOME PAGE CONTACT US HELP LOGOFF
* Indicates Required Field User: | March 05, 2009

Firearms Shipment Verification Request

=Shipment Reciplent CL Bumber g 0, Mgy efrmgege

Vidas Mt ODemen Wl frvl [ dader CL mamba B P iV 0Dt OF the Tegaams

A Centralized Lst number & the five digit number ssued by the Calfoma
Departrient of Justice (DOJ) to all persons/businesses on one of the Centralzed
Lsts (frearms dealers, manufacturers and exempt Federal Freamns Licensees) as
resquired by Calforna Bw.

“Humber of weapons to be shipped
Handgurs Lang Guns
=Shipment Invokce Humhu-l
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5. Enter the number of Handguns and Number of Long Guns to be included in the
shipment. A number of at least one or more must be entered into one of these fields.

6. Enter the Shipment Invoice number.

7. Click the “Submit” button to perform the Verification request. The application
searches the CFLC application for the CL Number of the intended recipient of the

firearms shipment to verify the recipient is registered in the Centralized List (CL).

8. You may also click the “Clear” button to clear the entered data from the fields or the
“Main Menu” button to cancel the Verification Request and return to the Main Menu

page.
4.2 VERIFYING SHIPMENT RECIPIENT CL NUMBER

The CL verification request process can result in a match, no match, wrong CL match.

e If the Shipment Recipient is not found in the Centralized List, the application will
display an error message as shown in Figure 27. If you receive this error message,
DO NOT SHIP firearms to the intended recipient. Contact the intended recipient to
obtain the correct CL number.

Figure 27 Recipient Cannot be Found in the Centralized List Error

: OfﬁCEa tbe P T CONTENT
{ : htt’grne General

State of California « Department of Justice = Edmund G. Brown Jr., Attorney General
AG HOME PAGE CONTACT US HELP LOGOFF
* Indicates Required Figld LT BAarch 05, 2009

ﬂ CL WumbBer cannod be found

Firearms Shipment Verification Request

“Shipment Recipient CL Hurnhr-r; Do 4 Migmber infprmagion’
D4 el DEapin tha s (5 i TL nismipg Bom g inienoed recipiend of tha Tags
........
*Number of weapons to be shipped

Handguns |1 Long Gung |1

=Shipment Imvokoe Bumber [tesr333333
| sSubmit ||  Clear || Mam Menu |
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¢ If the Shipment Recipient is found in the Centralized List, a Verification Request
Confirmation page is displayed as shown in Figure 28.

Figure 28 Verification Request Confirmation Page

Ll S0P T0 COMTENT
;"- W Office of the i
i B Attorne Genera!

A HOME PAGE : tdilﬁt'l' [ HELP LOGHF
" lmidicates H‘:l'llidt-! Flald (L0 H M ch 0, 709

Verification Request Confirmation

A Poumileer L Type
FIREaspeS DEALERSHEP
By, P
Fvesica Adiderss ity Dty State Fp

LG ANGELES A MR

*Gub| et Verlifcasion
£ Thee FRL clentified sborve s he commect subgect of iy serficalion necuest,
© Tha FRL idertifed sborve i mat Bhe oomrect wibgect of sy wenificaton reguet,

Submit |

¢ If the Firearms Dealer, Firearms Manufacturer, or Exempt FFL is the intended
recipient, select the statement “The FFL identified above is the correct subject of
my verification request”, then click the “Submit” button. The CFLC application
will verify the status of the intended recipient’s CL and display the appropriate
shipment letter. Refer to Section 4.3 Verifying Status of Shipment Recipient
CL Number for more information and shipment letters.

¢ If the Firearms Dealer, Firearms Manufacturer, or Exempt FFL is not your
intended recipient, select the statement “The FFL identified above is not the
correct subject of my verification request.” A verification request cancelled
message is displayed as shown in Figure 29.

At this point you can click the “Clear” button to enter a different CL Number or
Logoff to exit the CFLC application.

Figure 29 Verification Reguest Cancelled Message

‘f.‘- ,\ oﬁce ﬂf‘bf 2P TO CONTENT
[ Attorney General

State of California » Department of Justice « Edmund G. Brown Ji.. Attarney General
AG HOME PAGE CONTACT US MELP  LOGOFF
* Indicates Regquired Field Usar March 05, 2009

@ verihcation: Request Cancallad,

Firearms Shipment Verification Request
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4.3  VERIFYING STATUS OF SHIPMENT RECIPIENT CL NUMBER

The CFLC application verifies the Centralized List Status of the intended Shipment
Recipient.

o If the intended Recipient’s CL Status is “Inactive”, a Do Not Ship Order letter is
displayed as shown in Figure 30.

a) Click the “Print” button to print the letter to retain for your records.
b) Click the “Return” button to return to the Verification Request page.

Figure 30 Do Not Ship Order Letter

CALIFORNIA DEPARTMENT OF JUSTICE
BUREAU OF FIREARMS

California Firearms Licensee Check System

DO NOT SHIP

05/28/2008

TEST DOJCFLC

CADOJ CFLC TEST BUSINESS #2
123 SECOND STREET
SACRAMENTO CA 95820

Shipper Invoice Number: PPP000099989
Do Not Ship Order Number: DS08000674

Thank you for your inquiry to the California Firearms Licensee Check System (CFLC)
regarding your proposed shipment of 34 handgun(s) and 57 long gun(s) to Federal Firearms
Licensee (FFL) DIVERSIFIED SECURITY SYSTEMS, 2281 W 205TH ST, STE 102,
TORRANCE, CA 90501.

As of this date, this FFL does not meet the requirements for the Centralized List set forth in
California Penal Code Section 12083 and, therefore, does not qualify to receive shipments of
firearms. Consequently, a DOJ firearms shipment Verification Approval Number cannot be
issued regarding this shipment. Do not ship firearms to this FFL. It is a crime for you to ship
firearms to this FFL without a DOJ Verification Approval Number. (Penal Code, §12072 subd.
(g).) It would also be a crime for this FFL to import or receive firearms in California, unless the
FFL meets the requirements for the Centralized List (Penal Code, §12083, subd. (c)(1).)

If you have any questions regarding this communication, please contact the Firearms Licensing
and Permits Unit at (916) 263-8100.
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o If the recipient is “Active” in the Centralized List, a Firearms Shipment Approval letter
is displayed as shown in Figure 31.
a) Click the “Print” button to print the letter. Include one copy of the Firearms

Shipment Approval letter with your shipment and retain a copy for your records.
b) Click the “Return” button to return to the Verification Request page.

Figure 31 Firearms Shipment Approval Letter

ALIFORNIA DEPARTMENT OF JUSTICE
UREAU OF FIREARMS

IREARMS LICENSING AND PERMITS UNIT

California Firearms Licensee Check System

Firearms Shipment
Approval

05/28/2008

TEST DOJCFLC

CADOJ CFLC TEST BUSINESS #2
123 SECOND STREET
SACRAMENTO CA 95820

Shipper Invoice Number: DDD0000987
DOJ Verification Approval Number: AS08000673

Thank you for your inquiry to the California Firearms Licensee Check System (CFLC)
regarding California Centralized List of Firearms Licensee number 11928, CULVER'S
SPORTING GOODS, 156 S MAIN ST, BISHOP, CA 93514 in conjunction with your
proposed shipment of 34 handgun(s) and 10 long gun(s) to this licensee.

As of this date, this California licensee satisfies the requirements of California Penal Code
section 12083 and qualifies to receive handguns and/or long guns from other federal firearms
licensees. Please note that California Penal Code requires all persons on the Centralized List of
Exempt Federal Firearms Licensees to maintain DOJ Verification Approval Numbers
corresponding to received firearms for three years. Please print and include a copy of this
approval notice with your firearms shipment to this California licensee.

If you have any questions regarding this communication, please contact the Firearms Licensing
and Permits Unit at (916) 263-8100.
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5 CHANGE PASSWORD

5.1

1. Enter the following CFLC website address in the recommended Internet browser:

CHANGING A PASSWORD

https://lwebapps.doj.ca.gov/cflc/

The CFLC application Login Page is displayed as shown in Figure 17 on page 18 of
this document.

2. Enter Logon ID and Password, the click the “Submit” button.
3. Onthe CFLC Main Menu page, Figure 18 on page 19 of this document, select the
Change Password menu item. The application displays the Change Password

page as shown in Figure 32.

_ Figure 32 Change Password Page
o % Officeofihe

Attorne

AG HOME PAGE

* Indicates Required Field

General

: State of Califernia « Department of Juslice «

Edmund G. Brawn Ji., Attarney General

CONTACT U5
User

HELP

LOGOFF
March 05, 2009

Change Password

“Bhirwr Pasbwnond
[

Pasgword formak:

“Ri-enber Bew Pasoanond

must be 8 chaacters

fragst Contan It B3Pt ong uppencase dpha (A-T)
misst contan at kast one lwercase alpha :3-1::
st contain at keast one numenc charactar
specal charaCters ane oplional but recommendad

@ & & & @

Cancel

4. Enter a new Password and then re-enter the same Password again and click the
“Submit” button.

e If the passwords do not match or conform to the password content requirements, an
error message will be displayed.

o If the password matches, the application displays the Main Menu page with a
confirmation that the Password has been changed.

5. You may also click the “Cancel” button to return to the CFLC Main Menu page.
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6 UPDATE ENROLLEE INFORMATION

6.1  OVERVIEW OF CFLC ENROLLEE STATUS

After successfully logging in to the CFLC application as described in Section 3 of this
manual, the CFLC Main Menu page will display different menu options based on your
Enrollee Status described below.

e If your CFLC Enrollee Status is “Valid”, the CFLC Main Menu page will proivde the
Request a Firearms Shipment Verification and Update Enrollee Information
menu options. A valid status means your FFL is not expired, or if it is expired, you
are operating on a LOA from ATF. Instructions for updating a valid enrollee are
described in Section 6.2 Update Enrollee Information. Select the Update Enrollee
Information menu option. The application will display the Update Enrollee
Information page as shown in Figure 34.

e If your CFLC Enrollee Status is “Expired” and you have already been extended for
the current license period, the CFLC Main Menu will provide the menu option FFL
Renewal as shown in Figure 35 on page 34 of this document. You will not be
allowed to request firearms shipment verifications. Instructions for entering an FFL
Renewal are described in Section 6.3 Update Enrollee FFL Renewal.

e If your CFLC Enrollee Status is “Expired”, the CFLC Main Menu will provide the FFL
Renewal and FFL Extension menu options as shown in Figure 37 on page 36. An
expired status means your FFL is expired and you do not have a LOA from ATF for
this licensing period. You will not be allowed to request firearms shipment
verifications. Instructions for entering an FFL LOA are described in Section 6.4
Update Enrollee FFL Extension.

e If your CFLC Enrollee Status is “Revoked”, the CFLC Main Menu will provide the
Update Enrollee Information option. You will not be allowed to request firearms
shipment verifications or update enrollee information. Refer to Section 6.5 Enrollee
Status Revoked for more information.
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6.2  UPDATING ENROLLEE INFORMATION — VALID STATUS

1. When the Enrollee Status is “Valid”, click the Update Enrollee Information menu
option shown in Figure 33. The application will display the Update Enrollee
Information page as shown in Figure 34.

Figure 33 CFLC Main Menu for a Valid Enrollee
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On the Update Enrollee Information screen, the Enrollee Status is “Valid” and read-only.
The Enrollee Expiration Date may be greater to or equal to the FFL Expiration Date and
is displayed as read-only. All other fields may be modified.

Figure 34 Update Enrollee Information Page for a Valid Enrollee

= 2 EETO CONTENT
7% Officeofrhe
4 : Attorney General
State of Californla « Department of Justice « Edmund G. Brown Jr., Attorney General
AG HDME PAGE CONTACT US HELP LOGOFF
* Indicates Required Field User: | March 05, 2009

Update Enrollee Information

*Business Hame Enrolles Status Enroflee Exp Date

| VALID 03012005

* Federal Firearms Loense FFL Type *FFL Exp Date
. . .[= TYPE 01 DEALER IN FIREARMS 05002009

*Physical Address City State =Zip

| SACRAMENTOD CA

*Business Emad Address

I

*Conlirm Business Email Address “Telsphone *Fax Machine?  Fax

[ [ © ves & Mo
R et A

“Contact Person Last Hame ~Contact Person First Name

Back Submit || Refresh || Main Menu |

2. The Business Name may be modified.

3. The FFL Number may be modified. The FFL Type cannot be Type 03 or 06 as these
FFL Types cannot be enrolled in the CFLC application and will result in an error
message.

4. If the FFL Number is modified, the FFL Expiration Date must be updated to match
the expiration date as it appears on your FFL. The FFL Expiration Date must be a
future date or an error message will be displayed.

5. The Physical Address information may be modified. It cannot be all numbers. The
City and State values will be determined by the Zip Code entered and populated by
the application.

6. The Business Email Address may be modified. It must contain an “@” character.

7. The Telephone Number and Fax Number may be modified. If the business does not
have a fax machine, then the Fax Machine? option can be marked “No”, and the Fax
Number field left blank. The Area Code and Phone Prefix cannot be all zeroes.

8. The Contact First and Last Name may be modified.

9. Click the “Submit” button.
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If the FFL Expiration Date was modified the application will set the Enrollee Expiration
Date equal to the FFL Expiration Date.

6.3  UPDATING ENROLLEE FFL RENEWAL

1. If your FFL status is “Expired” and you do not have a LOA from ATF for the licensing
period, click the FFL Renewal menu item. The application will display the Update
Enrollee Information page for FFL Renewal as shown in Figure 36 on the next page.

Figure 35 CFLC Main Menu for an Expired Enrollee with an ATF Extension

OfﬁEEafrﬁf SKP TO CONTENT
by J Attorney General

~ State of Califernia = Department of Justice = Edmund G. Brown Ir., Attarney General

AG HOME PAGE CONTACT US HELP LOGOFF
FFL Renewal |

viaur FFL status is axpired
Change Password | 5 |5 SRpired

To renaw yvour FFL, select FFL Renewal and enter a new FFL number and FFL
Search Firearms Expiration Date an the Update Enrollee Information screan,
Verification Requasts k

Cancel Shipraent

Modify Shipment

California Firearms
Licensee Check (CFLC)
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All fields will be read-only except the FFL Number and the FFL Expiration Date.

Figure 36 FFL Renewal Page for Expired Enrollee

!'!‘ \; Ofﬁce*ﬁf the SR 10 CONTENT
& 5 Attorney General

State of California « Depariment of Justice « Edmund G. Brown Jr., Attorney General
AG HOME FAGE CONTACT US HELP LOGOFF
* Indicates Required Field Ui March 05, 2009

Update Enrollee Information

“Busimesys Bama Enrolles Stabus Enrolles Exp Date
EXPIRED 05012009
“Federal Firearms License FFL Type FFL Exp Date
L. TYPE 01 DEALER IN FIREARMS [psoizoos
*Physical Address City State =Tip
SACRAMENTO CA GEAI]
*Business Emad Address
“Confirm Business Erail Addres “Tehenhone *Fax Machine? Fax
FED
“Contact Person Last Hame “Contact Person First Name

2. Update the FFL Number. The FFL Type cannot be Type 03 or 06 as these FFL
Types cannot be enrolled in the CFLC application and will result in an error
message.

3. Update the FFL Expiration Date as it appears on your FFL. The FFL Expiration Date
must be a future date or an error message will be displayed.

4. Click the “Submit” button.

The application will set the Enrollee Expiration Date equal to the updated FFL Expiration
Date.

The application will change the Enrollee Status to “Valid” and re-display the Update
Enrollee Information page so other fields can be modified as shown in Figure 34.
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6.4  UPDATING ENROLLEE FFL EXTENSION

1. If your FFL status is “Expired” and your Expiration Date has not been extended for
this License Period, click the FFL Extension menu item. The application will display
the ‘Update Enrollee Information’ page for FFL Extension as shown in Figure 37.

Figure 37 CFLC Main Menu when Expired with no ATF Extension

KPP T NTENT

7% Officeofrhe
58"} Attorney General

. ’

State of California « Department of Justice « Edmund G. Brown Ir., Attorney General
AG HOME PAGE CONTACT US HELP LOGOFF
FFL Renewal

¥our FFL status is expared.

FFL Extension To renew your FFL, select FFL RBenewal and enter a new FFL number and FFL
Expiration Date on the Update Enrollee Information screen.

Change Password
To extend your FFL, select FFL Extension and enter the date of ATF Letter of

Search Firearms Authonzation (LOAY* in the Enrolles Exp, Date Field on the Update Envolles
Verification Requests Information screen

Cancel Shiprmant

Moty Shipment
* You must also fax a copy of the ATF Letter to (916) 263-0790 or e-mail a
copy to dojefleddo).ca qov
Licensee Check (CFLC) i
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All fields will be read-only except the Enrollee Expiration Date. The Enrollee Expiration
Date is equal to the FFL Expiration Date since it has not been extended for this license
period.

Figure 38 FFL Extension Page for Expired Enrollee

o SKP 10 CONTENT
7% Officeofrhe
; ; Attorney General
State of California = Depariment of Justice « Edmund G. Brown Ir., Attorney General
AG HOME FAGE CONTACT U% HELP LOGOEF
* Indicates Required Field User: Barch 05, 2009

Update Enrollee Information

*Busimess Hame Enrolles Status Enrolles Exp Date
EXPIRED 05012009
* Federal Firearms Liense FFL Type fonmal e *FFL Exp Date
.- . .. . TYPE 01 DEALER IN FIREARMS 05012008
“Phivsical Address City State Tip
SACRAMENTOD CA G5RI0

*Business Emad Address

“Confirm Business Enil Addnes “Teshsnhone *Fax Machine? Fax
4]

“Contact Person Last Hame *Contact Person First Name

2. Update the Enrollee Expiration Date to a date greater than the current date, but no
more than 6 months from the current date, to provide an extension.

3. Click the “Submit” button.

The application will change the Enrollee Status to “Valid” and re-display the Update
Enrollee Information page so other fields can be modified as shown in Figure 34.
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6.5 ENROLLEE — STATUS REVOKED

If your FFL is “Revoked” the CFLC Main Menu will display the Update Enrollee
Information menu item and, when selected, display the Update Enrollee Information
page as read-only. If your CFLC status is also revoked when your FFL if revoked, you
will not be able to obtain shipment approval verifications.

Figure 39 CFLC Main Menu for a Revoked Enrollee

Officeof the .
Attorney General

State of California « Department of Justice « Edmund G. Brown Jr., Attorney General

AG HOME PAGE CONTACT US  HELP  LOGOFF
| MAIN HEWU | User: | March 05, 2009
Update Enrolles
Information |FF| status is revoked. You will not be able to perform Verification Requaests.
Change Password Bureau of Firearms ' :

Search Firearms
Verification Requests

Cancel Shipmaent

Modify Shipment

California Firearms
Licensee Check (CFLC)

11. Click Logoff to exit the CFLC application.
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7 SEARCH FIREARMS VERIFICATION REQUESTS

71  OVERVIEW

You must be logged in to CFLC to search for Firearms Shipment Verification Requests.
Refer to Section 3 for details, if necessary.

As an enrollee in CFLC, you can retrieve information on Verification Approvals that you
have requested for firearms shipments using the Verification Approval Number,
Shipment Invoice Number, Shipment Recipient’s Business Name, or CL Number. The
application will query for Verification Requests exactly matching the entered search
criteria and return a list of all matching results. You can print the search results or
reprint the Firearms Shipment Approval letter.

7.2 SEARCHING FOR FIREARMS VERIFICATION REQUESTS

1. On the application Main Menu page, click the Search Firearms Shipment
Verification Requests menu item. The application displays the Query Verification
Requests Page as shown in Figure 41.

Figure 40 CFLC Main Menu for a Valid Enrollee

I:."'p '1‘" Oﬁ‘:e-ﬂffﬁf R 10 CONTERT

Rl B Attorney General
AG HOME PAGE CONTACT US HELP LOGOFF
m User: March 05, 2009
Reuiest Firearms "
Shipment Verification Department of Justice
Update Enroliee Bureau of Firearms
Information

Change Password

Search Firearms
Verification Requests

Cancel Shipment
Modsity Shipment California Firearms
Licensee Check (CFLC)
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2. Enter search criteria values. Refer to Sections 7.3 through 7.6 for additional
information on entering search criteria.

Verification Number only (No partial search allowed)
From Date / To Date (No partial search allowed)
Shipment Invoice Number

Recipient’s CL # (No partial search allowed)
Recipient’s Business Name

Figure 41 Query Verification Requests Page

= SXIP T COMTENT
7% Officeofihe
Rl J Attorney General
State of California = Department of Justice « Edmund G. Brown Jr., Attorney General
AG HOME PAGE CONTACT S  HELP  LOGOFF
s WMo chy 05, 2004

Query Verification Requests

Werification Number  From Date To Date Shipment Invoice Numbser
I I | [
Rec it CL hasmiber  Fedipient's Business MName

Search || Clear Main Menu

3. Click the “Search” button to perform the query.

The CFLC application searches for all Verification Requests that include data matching
all of the entered search criteria and displays the results as shown in Figure 42.

¢ If you do not enter any search criteria values, the system displays an error
message indicating at least one search criteria value must be entered.

o If the search results in no matching Verification Requests being found, the
application displays a message indicating no records were found as shown in
Figure 44.
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Figure 42 Query Verification Requests — Results Page

Officeof the _—
Attorney General

~ state of California s Department of Justice + Edmund G. Brown Jr., Attorney General
AG HOME PAGE CONTACT US  HELP  LOGOFF
User; | March 0%, 2009

Query Verification Requests - Results

Werification Inwoice Request
Number Humbar Dhate CL Hum Racipient Business Hame
o= _ L9 restl23123123 03j05/2009 -

Back || Main Menu |

4. To print the Query Verification Requests — Results page, use your browser Print
function.

5. To view the Firearms Shipment Approval, select the blue Verification Number link.
The application displays the Firearms Shipment Approval Letter as shown in Figure
43.

a) Click the “Print” button to print the letter.
b) Click the “Return” button to return to the Query Verification Requests — Results

page.

Figure 43 Firearms Shipment Approval Letter

CALIFORNLA DEPARTRMENT OF JUSTICE
BUREAU OF FIREARMS
FIEEARMS LICENSING AND PERDMITS UNIT

California Firearms Licensee Check System
Firearms Shipment Approval
DO/04/2008

TESTIMG GT

TESTING FOR FARFLAG
4945 BROADWAT
SACRAMENTO, CA 95820

Shipper Invoice Number: InvoiceTestNumber123
DT Verification Approval Nunber: ATOS00766

Thark you for o inguiry to the California Firesems Licenzes Check System (CFLC) regarding California Centralized List of Firearms
Licanzes purmber 7156, in conjunction with your proposed shipement of 10 handgunis) and 0 long gunds) bo this licansea

GUNE AND EPORTE

4525 BROADWAY

SACRAMENTO, CA 95826
Az of thir date, thus Califomnia licenzes satisfies the requirements of Califorma Penal Code section 12083 and qualifies to receiws
handguns mdfor long guns from other federal firennms licensees Flease note that Californin Penal Code requares all persons on the
Centralized Last of Exerrpt Federal Firearms Licensees to mainbam DOJ Venfication Approval Iumbers correspending to received
firearms for three pears

Thiz letter iz provided a2 8 convenience and does not heve to be dincluded in the Ffirearms shipment. Howewer, the recipient of thiz shiprent
must hawe the DOT Verification Approval Humber for their records

IE you have sy questions regarding this communication, please contsct the Firesrms Licensing and Farmits Tt ak (916) 263-3100

March 2009
Page 42 of 56



California Department of Justice
Bureau of Firearms

CFLC Application — Enrollee User Manual

Figure 44 No Verification Requests Found

K;% Office of the gt

Attorney General

State of California « Department of Justice « Edmund G. Brown Jr., Attorney General
Al HOME PAGE CONTACT US  HELP  LOGOFF
Ugay: - - | Maich 0%, 2009

@ Mo records found for the seanch

Query Verification Requests

Verification Numbser  From Duate Ta Date Shipment Irwaice Surmiber
I I I I
IIMDL Mumber gmvm’g Bursirvess Mams

[search || Clear || Main Meny |

March 2009
Page 43 of 56



California Department of Justice
Bureau of Firearms

CFLC Application — Enrollee User Manual

7.3 SEARCHING BY VERIFICATION NUMBER ONLY

1. On the Query Verification Requests page, enter the entire Verification Number, then
click the “Search” button.

o Partial searches on Verification Number are not permitted.

¢ Verification Number cannot be combined with any other search criteria.

The application searches for the Verification Number entered and displays the
results page.

Figure 45 Query Verification Results Page

AT T COMTENT
v
7N Officeofhe
Ry Attorney General
State of California « Department of Justice « Edmund G. Brown Jr., Attorney General
AG HOME PAGE CONTACT US  HELP  LOGOFF
Ulgar: | Karch 0%, 2009

Query Verification Requests - Results

Verification lnwaice Request
Humbar Humbar Date CL Hum  Recipient Business Hame
L hest 123123123 0305/ 2009
Back || Main Menu |

2. Click the Verification Number link to view the Firearms Shipment Approval.
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7.4  SEARCHING BY DATE
1. On the Query Verification Requests page, enter the date range using the format
MMDDYYYY.
e You must enter a “From Date” and a “To Date”.
e To query on a single date, enter the same date in both fields.
e The “To Date” cannot be a future date.
2. Optionally, enter additional search criteria (except a ‘Verification Number’ which
cannot be combined with any other criteria).
3. Click the “Search” button. The application will display the Query Verification
Requests — Results page as shown in Figure 46.
Figure 46 Date Range “September 1-7, 2008” Results Page
G, SHIP TO COMTEMT
4= Office of the
S Attorney General
; State of California « Department of Justice « Edmund G. Brown Jr., Attorney General
AG HOME PAGE CONTACT US HELP LOGOFF
User: | March 10, 2009
Query Verification Requests - Results
Verification Invoice Request
Number Number Date CL Num Recipient Business Name
Al08000761 TestInvoiceOl 09/03/2003 21397 SPORTSMAMNS PLACE
Al08000763 TestInvoice0z 09/03/2003 21397 SPORTSMAMNS PLACE
Al08000764 112233doj 09/03/2003 21408 YOUR SPORTIMNG GOODS
Al08000765 Invoice Testhumber 09/03/2003 97156 GUMNS AND SPORTS
Al08000766 Invoice Testhumber 123 09/04/ 2008 O7156 GUNS AND SPORTS
[ Back |[ Main Menu
4. Click the blue Verification Number link to view a Firearms Shipment Approval Letter.
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7.5  SEARCHING BY ALL OR PARTIAL SHIPMENT INVOICE NUMBER OR NAME

1. On the Query Verification Requests page, enter all or part of a name in the
Recipient’s Business Name field and/or all of an invoice number in Shipment Invoice
Number field.

o Partial searches are not permitted on the Verification Number, From/To Dates
and Recipient’s CL number.

2. Enter additional search criteria, except a Verification Number (Optional).
3. Click the “Submit” button. The application displays the Query Verification Requests

— Results page.

Figure 47 Partial Invoice Number = “12” Results Page

T T SHIP TO CONTENT
M99 ) Office of the
SR Attorney General
State of California « Department of Justice « Edmund G. Brown Jr., Attorney General
AG HOME PAGE COHTACT US HELP LOGOFF
User: | March 10, 2009

Query Verification Requests - Results

Verification Inwoice Request
Number Number Date CL Num Recipient Business Name
Al08000764 112233doj 09/03/2008 21408 YOUR SPORTING GOODS
Al0B000766 InvoiceTesthurnber123 09/04,2008 97156 GUMS AND SPORTS

[ Back |[ Main Menu |

Figure 48 Partial Name = “GUN” Results Page

 SHE ST SHIP TO COMTEMT
403 Office of the
Ry Attorney General
State of California « Department of Justice « Edmund G. Brown Jr., Attorney General
AG HOME PAGE CONTACT US HELP LOGOFF
User: | March 10, 2009

Query Verification Requests - Results

Verification Invoice Request
Number Number Date CL Num Recipient Business Name
AlD8000765 InvoiceTestNurnber 09/03/2008 97156 GUMNS &AND SPORTS
Al0G000766 InvoiceTestMumber123 09/04/2008 97156 GUMS AMD SPORTS
[ Back |[ Main Menu
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7.6  SEARCHING BY RECIPIENT CL NUMBER

1. On the Query Verification Requests page, enter the five-digit Recipient’'s CL number.

o Partial searches are not permitted on Recipient’'s CL number.
¢ Do not enter a Recipient Business Name.

2. Enter additional search criteria, except a Verification Number (Optional).
3. Click the “Submit” button. The application displays the Query Verification Requests

— Results page as shown in Figure 49.

Figure 49 CL Number = “21397” Results Page

SHIP TO CONTENT

&% Officeofshe
SRS Attorney General

g State of California « Department of Justice « Edmund G. Brown Jr., Attorney General
AG HOME PAGE CONTACT US HELP LOGOFF
User: | March 10, 2009

Query Verification Requests - Results

Verification Invoice Request
Number Number Date CL Num Recipient Business Name
Al08000761 Testlnvoice0l 09/03/2008 21297 SPORTSMAMS PLACE
Al08000763 Testlnvoicel2 09/03/2008 21297 SPORTSMAMS PLACE

| Back || Main Menu
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8 CANCEL SHIPMENT VERIFICATIONS

8.1 OVERVIEW

You must be logged into CFLC to cancel Firearms Shipment Verification Requests.
Refer to Section 3 for details, if necessary.

As an enrollee in CFLC in any status (Active, Expired, Revoked), you can retrieve and
cancel Verification Approvals that you have requested using the Verification Approval
Number, Shipment Invoice Number, Shipment Recipient’s Business Name, or CL
Number. The application will query for Verification Requests exactly matching the
entered search criteria and return a list of all matching results. However, only
Verification Approvals that have not been previously cancelled will be retrieved through a
search.

There is no time restriction for cancelling a Verification Request.

8.2  CANCELLING A FIREARMS SHIPMENT VERIFICATION

1. On the application Main Menu page, click the Cancel Shipment menu item. The
application displays the Query Verification Requests — Cancel Shipment Page as
shown in Figure 51.

Figure 50 CFLC Main Menu

e Officeof s
{m Atgrr:ey General

State of California = Department of Justice = Edmund G. Brown Jr., Attorney General
AG HOME PAGE CONTACT US HELP LOGOFF

Requist Finsarms

Shipment Verification Department of Justice
Yndate Evullon Bureau of Firearms

Information

Change Password

Search Firearms
Verification Requasts

Cancel Shipmem
Modify Shipment California Firearms
Licensee Check (CFLC)
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2. Enter search criteria values. Refer to Sections 7.3 through 7.6 for additional
information on entering search criteria.

Verification Number only (No partial search allowed)
From Date / To Date (No partial search allowed)
Shipment Invoice Number

Recipient’s CL # (No partial search allowed)
Recipient’s Business Name

3. Click the “Search” button to perform the query.

Figure 51 Query Verification Requests — Cancel Shipment Page

2 Officeof the B
{ } Attorney General

State of Califernia « Department of Justice « Edmund G. Brown Jr., Atterney General
AG HOME PAGE COHNTACT US HELFP LOGOFF
(LT H March 05, 2009

Query Verification Requests - Cancel Shipment

Verification Surmbser  From Cate T Crake Shipment Inwaice Sumber

Recipient CL Number Recipient’s Business Mame

Search || clear || Main Menu

The CFLC application searches for all Verification Requests that include data matching
all of the entered search criteria and displays the results as shown in Figure 52.

The list of results will only display Verification Requests that have not been previously
cancelled.

¢ If you do not enter any search criteria values, the system displays an error
message indicating at least one search criteria value must be entered.

o If the search results in no matching Verification Requests being found, the
application displays a message indicating no records were found as shown in
Figure 44.

4. To cancel a shipment verification, click the blue Verification Number link. The
application displays the Cancel Shipment page as shown in Figure 53.
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Figure 52 Query Verification Requests — Results Page

alifornia = Dapartm

Query Verification Requests - Results

Verification lnwaice Request
Humbar Humhar [ate CL Hum  Recipient Business Hame v
L best 123123123 03052009 W a0 s E—
A
[ back || MainMenu |

5. Click the “Cancel Shipment” button.

Figure 53 Cancel Shipment Page

VEREION GhmEs 0 OGO
Uggr: WS S | March 05, 2009

Cancel Shipment

* Indicates Required Field

Verification Number  ITrnwoice Number Request Date CL Number Recipient’s Business Name

e ——
:mdm Iiﬂll'lﬂm

|::::B_];l::::::”::Cmslﬂm::”::ﬂﬂnmnu:l

March 2009
Page 50 of 56



California Department of Justice
Bureau of Firearms

CFLC Application — Enrollee User Manual

The application displays a message to confirm the cancellation as shown in Figure 54.
e |[f you click the “OK” button to confirm the cancellation, the application displays an
acknowledgement that the verification number has been cancelled as shown in
Figure 55.
¢ If you click the “Cancel” button, the application does not cancel the verification
and returns to Query Verifications Search — Results page.

Figure 54 Cancel Shipment Verification Confirmation

SHIP TO CONTENT
Officeof the
i Attorney General
State of California « Department of Justice « Edmund G. Brown Jr., Atterney General
AG HOME PAGE CONTACT US HELP LOGOFF
® Indicates Requined Field Usor: | M ch 05, 2009

Cancel Shipment

The page at httpe/ /1710020, 181:8588

Werification Number Invoice M 2 Recipient's Business Name

A you sure you want bo cance this shipment
Hand guns Long gur
1 1

Figure 55 Cancel Shipment Verification Cancelled Message
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Attorney General

: State of California « Department of Justice « Edmund G. Brown Jr., Attorney General
AG HOME PAGE CONTACT US HELP LOGOFF
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Query Verification Requests - Cancel Shipment
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9 MODIFY SHIPMENT VERIFICATIONS

9.1  OVERVIEW

You must be logged into CFLC to modify Firearms Shipment Verification Requests.
Refer to Section 3 for details, if necessary.

As an enrollee in CFLC in any status (Active, Expired, Revoked), you can retrieve and
modify Verification Approvals that you have requested using the Verification Approval
Number, Shipment Invoice Number, Shipment Recipient’s Business Name, or CL
Number. The application will query for Verification Requests exactly matching the
entered search criteria and return a list of all matching results.

There is no time restriction for modifying a Verification Request.

9.2  MODIFYING A FIREARMS SHIPMENT VERIFICATION

1. On the application Main Menu page, click the Modify Shipment menu item. The
application displays the Query Verification Requests — Modify Shipment Page as
shown in Figure 57.

Figure 56 CFLC Main Menu

= Office of the
L{ﬂ Att{;rney General

State of California « Department of Justice « Edmund G. Brown Jr., Attarney General
AG HOME PAGE CONTACT US HELP LOGOFF

Request Firearms

Shipment Verification Department of Justice
Update Enroliee Bureau of Firearms

Information

Change Password

Search Firearms
Verification Requasts

Cancel Shipmemt
Modity Shipment California Firearms
Licensee Check (CFLC)
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2. Enter search criteria values. Refer to Sections 7.3 through 7.6 for additional
information one entering search criteria.

Verification Number only (No partial search allowed)
From Date / To Date (No partial search allowed)
Shipment Invoice Number

Recipient’s CL # (No partial search allowed)
Recipient’s Business Name

3. Click the “Search” button to perform the query.

Figure 57 Query Verification Requests — Modify Shipment Page

%, Officeofshe i
; Attorney General

3 State of California « Department of Justice « Edmund G. Brown Ir., Attorney General
AG HOME PAGE CONTACT U5 HELP LOGOFF
Uger: | Kaach 05, 2000

Query Verification Requests - Modify Shipment

Verification Numbuer l|=rnm Crabi [Tu Date Shipment Trvoice Number

Recipient CL Number Redipient’s Business Name

Search || Clear || Main Menu
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The CFLC application searches for all Verification Requests that include data matching
all of the entered search criteria and displays the results as shown in Figure 58.

¢ If you do not enter any search criteria values, the system displays an error
message indicating at least one search criteria value must be entered.

¢ If the search results in no matching Verification Requests being found, the
application displays a message indicating no records were found as shown in
Figure 44.

4. To modify a shipment verification, select the blue Verification Number link. The
application displays the Modify Shipment page as shown in Figure 59.

Figure 58 Query Verification Requests — Results
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5. Modify the number of handguns and/or long guns for the shipment verification
number, then click the “Submit” button. The application displays a message
confirming the modification as shown in Figure 60.

Figure 59 Modify Shipment Page

Officeof the —
Attorney General

| State of California « Department of Justice « Edmund G. Brown Jr., Attorney General
AG HOME PAGE - CONTACT US HELP LOGOFF
* Indicates Required Field Usér: 8 | March 05, 2009

Modify Shipment
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Figure 60 Modify Shipment Verification Message
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