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Privacy Notice 

Collection and Use of Personal Information.  The Public Rights Division in the 
Department of Justice collects the information requested on this form as authorized by 
Government Code sections 11180, 11181, and 11182, and Business and Professions 
Code sections 17550 et seq.  The Public Rights Division uses this information in its 
review of your application to register, renew, or update your registration as a Seller of 
Travel.  (Bus. & Prof. Code, § 17550.1.)  We may also use this information to 
investigate any alleged misconduct and in any law enforcement action based on that 
misconduct.  In addition, any personal information collected by state agencies is subject 
to the limitations in the Information Practices Act and state policy. The Department of 

Justice’s general privacy policy is available at http://oag.ca.gov/privacy-policy. 

Providing Personal Information.  All the personal information requested in the form 
must be provided.  

Access to Your Information.  You may review the records maintained by the Public 
Rights Division in the Department of Justice that contain your personal information, as 
permitted by the Information Practices Act.  See below for contact information. 

Possible Disclosure of Personal Information.  In order to review your registration 
application, renewal, or registration update as a Seller of Travel, we may need to share 
the information you give us with other government agencies.  This may include sharing 
any personal information you gave us.  We may also need to share the information to 
further any investigation of any claim against you by the Travel Consumer Restitution 
Corporation, or a government or law enforcement agency.  In addition, some of your 
information, including the name of the business owner and the business’s address, will 
be available and searchable on our website. 

The information you provide may also be disclosed in the following circumstances: 

• With other persons or agencies where necessary to perform their legal duties, 
and their use of your information is compatible and complies with state law, such 
as for investigations or for licensing, certification, or regulatory purposes;  

• To another government agency as required by state or federal law.  

Contact Information.  For questions about this notice or access to your records, you 
may contact an analyst at the Seller of Travel Program at sellers.travel@doj.ca.gov or 
call (213) 269-6564.  All records are maintained at the Los Angeles office at 300 S. 
Spring St., Suite 1702, Los Angeles, CA  90013. 
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