July 11, 2012

FirstName LastName
Address
City, State Zip code

Dear FirstName LastName,

On June 11, 2012, a kiosk mail box located at the California Correctional Health Care
Services (CCHCS) Regional Administration building in Fresno, California was
discovered to have been broken into. Mail that may have been lost included
prospective employment candidate responses to employment inquiries with
personally identifiable information contained in California State Employment

. . Application forms and applicable documents. This information may have included
name, social security number, driver’s license number, residential address, date of
birth, telephone number, e-mail address, and employment and education history of

. . prospective candidates.

Upon discovery of the mail theft, CCHCS immediately proceeded to report it to law
enforcement authorities and redirect incoming mail to a new locally owned USPS
mail box address. Steps have been taken to ensure no further mail is to be delivered to
the incident location.

Based upon the nature of this event, you may wish to monitor your credit by
contacting the following credit reporting agencies:

Experian 1-888-397-3742
Equifax 1-800-525-6285
TransUnion 1-800-680-7289

We regret this incident occurred and apologize for any inconvenience this may have
caused.

Should you have further questions regarding how you can protect the privacy of your
information we recommend you visit the California Office of Privacy Protection
website at www.privacyprotection.ca.gov.
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