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PROCEEDI NGS

M5. SCHESSER: Good norning. | thank
you for being here. On behalf of the California
Department of Justice and Attorney General Xavier
Becerra, | would |like to wel cone everyone to today's
hearing regardi ng the proposed regul ations for the
Cal i fornia Consumer Privacy Act.

My nanme is Stacy Schesser, with the
Privacy Unit of the Departnent's Consunmer Law Secti on
and | will be the hearing officer for today's
proceedi ngs. Also present here today with nme are:
Deputy Attorney General Huey Long; Special Assistant
to the Attorney General, Eleanor Blune; Senior
Assi stant Attorney Ceneral, Nicklas Akers; Deputy
Attorney General, Lisa Kinm Privacy Specialist Joanne
McNabb; and Legi sl ative Attorney Anthony Lew.

For the record, today is Monday,
Decenber 2nd, 2019, and the tinme is 10:11 a.m W are
at the Cal EPA Buil ding, Coastal Room |ocated at 1001
| Street, Sacranento, California.

Before we begin, there are a few points
| would Iike to nake. The notice of proposed of
rul emaki ng for the CCPA Regul ati ons was published in
the California Regulatory Notice Register on August

11, 2019, and Register No. 41-C, starting at
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page 1341. The notice and rel ated rul emaki ng
docunments were posted on the attorney general's
website on Cctober 10th, 2019 and were mailed to al

I nterested parties who had requested rul emaki ng
notices. Today is the first of four public hearings

t hat were announced in this notice. The deadline for
submtting witten coments is this Friday, Decenber
6th, 2019 at 5:00 p.m Pacific Tinme. W have recently
posted additional resources on our website about the
DQJ' s CCPA rul emaki ng process, including two docunents
in PDF format entitled, "Tips on Submtting Effective
Comments and I nformati on about the Rul emaking
Process." Please visit www. oag. ca.gov/ccpa for
further information.

Todays' public hearing is
guasi -l egislative in nature and is being held pursuant
to the California Adm nistrative Procedures Act. The
California Adm nistrative Procedures Act specifies
that the purpose of this hearing is to receive public
comments pertaining to the proposed regulations. |If
you are speaking today, we ask that you limt your
comments to the proposed reqgul ations or the rul emaking
procedures that we are followng. W do not intend to
answer questions or otherw se engage in dialogue in

response to any oral or witten comrent. However, we
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may ask that you speak slower or |ouder, or ask a
limted foll ow-up question to clarify a point.

Today's hearing is being audi o-recorded
and transcribed by a court reporter. The transcript
of the hearing and any witten coments presented
during the hearing will be nmade part of the rul emaki ng
record. Please try your best to speak slowy and
clearly to help the court reporter create the best
possi ble record. If you have brought witten coments
that you would like to submt during the hearing
t oday, please give themto a staff nenber at the
sign-in table.

After the public coment period ends,
the Department will review and consider all relevant
comments and recommendati ons provided at the public
hearings and in witing. The Departnment will then
conpil e a summary of each relevant comment or
recommendati on and prepare a response to it, which
will be included in the Final Statenent of Reasons.
Once the Final Statenment of Reasons is conplete, the
entire rul emaking record will be submtted to the
O fice of Adm nistrative Law and a copy of the Final
St at ement of Reasons, along with a notification of any
changes nade to the proposed regulations, wll be

posted on the attorney general's website.
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We are required to notify all persons
who provided a coment, and all those otherw se
i nterested of any revisions to the proposed
regul ati ons, and any new material relied upon in
proposi ng these rules. Accordingly, there is a
check-in table | ocated outside of this room where
speakers and attendees can sign in and provide their
contact information. You may sign in to speak w thout
provi di ng your nane or contact information. However,
pl ease note that we will not then be able provide you
with any notice of revisions to the rules or other
rul emaki ng activities.

If you are intending to speak at
today's hearing, you should have received a nunber
when you signed in. Wen we call your nunber, please
cone up to the mcrophone. And if you would like to
be identified, state and spell your full name and
identify the organi zation you represent, if any. |If
you have a business card, please provide it to the
court reporter before approaching the m crophone.
Each speaker will have five mnutes to speak. To
assi st the speaker, Deputy Attorney General Huey Long
will hold up a green card to alert the speaker when
t hey have only 30 seconds left to speak. In the

Interest of time, if you agree with comments nmade by a
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prior speaker, please state that fact, and add any new
I nformation you feel is pertinent to the issue. Also,
there is no need to read al oud any witten comrents
submtted. Al conmments, whether witten or oral,

w |l be responded to by our office. |If we have any
remaining tine after all the speakers have had a turn,
we will give the speakers the opportunity to take a
second turn and add to their remarks. If you would

li ke to make an oral comment today and have not yet
recei ved a nunber, please go ahead outside to the

regi stration table and do so now.

Lastly, we will need to take breaks
during this proceeding, including at | east a 30-m nute
| unch break for our court reporter. |If it appears
that we have no speakers waiting for their turn to
provi de comments, we may end the hearing before the
| unch break.

At this tinme, can we please have the
first speaker conme to the m crophone.

MR. VI NELLA: Good norni ng.

M5. SCHESSER: |'msorry. Before you
speak, can you pl ease nake sure the green button is
lit on the m crophone?

MR. VINELLA: It's flashing green and

red.
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M5. SCHESSER: That's not good.

MR. VINELLA: It just went green.
Hello. |s that good?

COURT REPORTER: Yes. Thank you.

MR. VI NELLA: Good norning. M nane is
Mark Vinella, V-1-N-E-L-L-A. | amthe Vice President
of Ri sk Managenent at Travis Credit Union, which
serves 210,000 nenbers in a 12-county field of
menmbership here in northern California. | appreciate
the opportunity to provide comments on the proposed
regul ations concerning the California Consumer Privacy
Act, or the CCPA. Travis Credit Union has a |ong
hi story of serving the nenbers and consuners in our
field of nenmbership. And as such, we do not oppose
the i nmplenentation of additional neasures to secure
consumer privacy and confidentiality. However, | am
here today to urge those in attendance to consider the
I ncl usi on of nodel forms and notices in the final
CCPA. The CCPA and proposed regul ati ons creates
several notice requirenments, including Notice at or
Before Coll ection, Notice of Right to Opt-Qut, Notice
of Financial I|Incentives, Updated Privacy Notice --

COURT REPORTER: | can't hear you.
It's like it shut off.

MR. VINELLA: |Is that better?
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COURT REPORTER: Yes.

MR. VINELLA: Notice at or Before
Col l ection, Notice of Right to Opt-Qut, Notice of
Fi nanci al Incentives, Updated Privacy Notice, Requests
to Know, and Requests to Delete. The proposed
regul ations require that the notices are easy to read
and under st andabl e by the average consunmer. However,
this is subjective and does not contenplate a nethod
or nmetric to assess readability. Further, it's
| nportant to understand that credit unions expend
trenmendous effort to interpret the requirenents of new
and proposed regul ations. As such, it is of great
val ue when the regul atory agenci es provide nodel forns
and notices for our use. Mdel forms and notices
serve many purposes. For exanple, they ensure a
consi stent consuner experience. They provide a safe
har bor for conplying organi zations agai nst regul atory
criticismor |legal action. They reduce the burden for
organi zations --

COURT REPORTER: O f again

MR. VINELLA: | don't think it's ne.

M5. SCHESSER. Technol ogy. Just hold
on one second.

MR. VI NELLA: Can you hear ne?

COURT REPORTER: Yes.
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MR. VI NELLA: Okay. Let's hope this
one stays green. They reduce the burden for
organi zati ons which would otherw se be required to
I nterpret the requirenents of the regulation. And
they provide flexibility, as organizations may still
develop their own forms if they so choose. The best
exanpl e of nodel forns are the nodel privacy forns
requi red under GLBA at 12 CFR, 1016.2. | urge those
proposi ng the CCPA to understand the val ue of nodel
forms and notices, to include nodel forns and notices
in the final regulation. Thank you again for your
time today. | appreciate the opportunity to speak on
this inmportant topic. Thank you.

M5. SCHESSER: Speaker nunber two?

M5. ROSA: Good norning. Chris Rosa.
My last nane is spelled RRO-S-A.  On behalf of the
Nonprofit Alliance. Thank you for the opportunity to
provi de the philanthropic sector's perspective on the
draft regul ati ons of the CCPA.

The nenbers of the Nonprofit Alliance
t ake consuner data privacy very seriously. W believe
t hat consuners shoul d be able to understand what
i nformation is being collected, why and how it's being
used, and have the ability to opt-out of any use of

their information that they do not like. Nonprofit's
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rel ationship with donors and beneficiaries are built
on trust, and it's the foundation of nonprofit work.
Nonprofit Alliance supports responsible regul ations
that will give consuners accessibility and control.
In California, we want to ensure that the | aw does
what the authors intended it to do, and to enact a
bal anced approach w thout unintended harm To be
clear, the CCPA exenpts nonprofits fromthe direct hit
of conplying with the CCPA. The Nonprofit Alliance is
grateful to the legislature for this exenption, but it
does not, however, naeke us immune fromits inpact.
Because nonprofit organi zations use
third-party data and outside data providers, costs to
reach new, individual donors and other supporters and
beneficiaries will increase. Access to reasonably
priced data is the utnost inportance to the survival
of nonprofits, as it is the primary nethod with which
we connect to prospective donors, and is the
i rrepl aceabl e resource used to fulfill a charity's
programmatic m ssion. Wthout data being financially
accessible to nonprofits, the vitality of this sector
will be danmaged in the State of California, as every
dol l ar nore that nonprofits need to pay for data is a
dollar less that they' re spending on their prograns.

The cost inpact to those who provide nonprofits their
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much- needed data, including sonme of our commerci al
menmbers who serve as nonprofit clients, will increase.
These costs get passed down, even to
charities. According to the State Departnent of
Fi nance's report to the Departnment of Justice
conducted by Berkel ey Econom c¢ Advi si ng and Research,
the total cost of initial conpliance with the CCPA,
whi ch constitutes the vast majority of conpliance
efforts, is approximately 55 billion dollars. This is
equi val ent to approximtely 1.8 percent of
California's Gross State Product in 2018. |f the CCPA
Is not well clarified and cleaned up by the attorney
general's office through neaningful regulations, the
I npact will have a dramatic, negative effect on the
phi |l ant hropi ¢ sector across the country. Not only
does California represent 12 percent of the U S.
popul ation, but nore inportantly, 20 percent of the
phi |l ant hropic giving on an annual basis. Qur
submtted witten comments detail the suggested
changes to the draft regulations. Currently, the
rel ated expenses and place restrictions will make it
unt enabl e for many nonprofits to raise the funds
necessary to maintain and increase progranms, the very
services that benefit the consumers that this | aw ains

to protect.
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The Nonprofit Alliance is not | ooking
unravel or stop privacy regulation. Consuner privacy
is critically inmportant. The Nonprofit Alliance is in
support of reasonable solutions to preserve the
critically inmportant role nonprofits serve in the
| ocal and gl obal society. Thank you for your tinme and
i nterest in preserving the philanthropic community.

MR. BELOTE: Good norni ng, nmadam
hearing officer. | am M ke Belote. That's spelled
B-E-L-O T-E, speaking today for the Civil Justice
Associ ation of California, sometines referred to as
CJIAC, a leading legal reform advocacy organi zation for
nearly a half century. 1'd |like to begin by thanking
you for the hard work in these regul ations.

Thr oughout the conversations we've had since the

enact nent of CCPA, | know how -- what a chore this has
been, given your ongoing responsibilities to the
departnment. We have several suggestions for
nodi fi cati ons on the | anguage that does appear. And
one issue that we would like to see added to the

regul ations to potentially head off legal liability
and litigation. Parenthetically, | think you may want
to take a | ook at the experience fromthe

i npl enentati on of GDPR, which apparently had quite a

shake-out period as covered entities were | earning how
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to conply and answering sone of the questions of the
conplexity in Europe, and that may inform what happens
her e.

Several things. First, proposed
Section 999.313(b) deals with the 45-day requirenment
to respond to verifiable consuner requests. Frankly,
we woul d have preferred that the 45 days run fromthe
time that the consuner's request can be verified, but
the statue seens to limt it to 45 days fromreceipt.
| think that the regul ations m ght be changed slightly
to clarify that a delay in verification -- a
reasonabl e delay in verification -- can support an
addi ti onal 45 days.

Second, Section 999.313(d). W
recommend that the regul ations not treat unverified
requests to delete as opt-out requests. The CCPA we
t hi nk, should be inplenmented as closely as possible to
the statue without inferring sonme sort of consuner
intent. The various rights and obligations under CCPA
are distinguishable, and we think that the right to
del ete should not be conflated with the unverified
request to opt-out. So we think those should be
separ at ed.

Third, Section 999.315(c), creates a

schenme where browser plug-ins and settings wll be
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treated as opt-out requests. This is basically a
second way to opt-out, which is not supported by the
statute. But we think that there are technica

probl ems of interoperability with these browser
settings. The systens are just not there yet to
effectively nmessage that to the business, so we would
like to stick with the statue in ternms of opt-out
requests, and not have browser settings or plug-ins
automatically be treated as an opt-out request.

Fourth, Section 999.314(c)could
i nadvertently, we think, prevent sharing with third-
party service providers. This is one of the nobst
conplicated areas of the statute, where a business
ot herwi se covered by the thresholds in the law wi |l be
covered as third-party service providers. But we
think it could inadvertently prevent sharing, even
where there is a legitimte busi ness purpose and a
contractual obligation to share. So we think that
some work could be done on that subdivision.

Finally, in terns of an issue not
covered by the regul ations, which we think m ght be,
and m ght head off litigation risk, is this issue of
cure. As the CCPA was being debated -- probably, in
my view, no nore conplicated and al nost nysterious an

I ssue was what is this cure right? How does it work?
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How does it prevent sonebody fromlitigation
liability? And we noticed that the newinitiative
suggested by M. MTaggart deals with cure, but the
statute is pretty silent on exactly how that is
supposed to work, and | think that the regul ati ons
woul d be inproved if you could turn to cure and build
sone flesh on those bones to hel p busi nesses
under st and when they have a potential violation, how
they can cure it. Wth that, we appreciate your tine,
and again, | appreciate your hard work on these
regul ati ons.

MR. BLACKABY: Good norning. M nane
I's Brent Bl ackaby, that's B-L-A-C-K-A-B-Y. ' m
of fering this public comment as a California resident
who deeply cares about ny own online privacy, as well
as cofounder of a new conpany called Confidently.
We're building products and services to help consuners
take full advantage of the new privacy rights they've
been granted here in California, and our aimis for
consuners, as they expressly demanded, to be able to
fully realize their rights to privacy.

First, 1'd |like to applaud, as the
ot her speakers have, the attorney general's office and
all of you for putting forth a conprehensive set of

regul ations to guide the inplenentation of the CPPA.
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Thanks to the CCPA and these regul ations, consuners
w Il have powerful new rights to help them nanage
their personal data and enhance their privacy.

Qur own consuner research shows that
consuners are very interested in having the ability
to: 1) access their data, 2) to delete it, and, 3) to
i nstruct conpanies not to sell it. But they really
want to do these things not just with a handful of
busi nesses, but with all of the busi nesses who may
have some or all of their data, whether they are
custonmers or not. And that's potentially hundreds or
t housands of businesses. So |'mvery optimstic that
the legislation and these regul ati ons address the key
consuner concerns, but my biggest personal concern on
behal f of consumers is scalability itself.

Based on the recent experience fromthe
GDPR i n Europe, nost of the privacy officers that
we've tal ked to there report receiving a handful of
data access requests every week, even while they're
serving mllions of consuners. W believe this is,
agai n, not because consuners don't want to, but
because the process is, in many respects, very arduous
and arcane. To your credit, you' ve taken a bunch of
steps forward to make it easier, but | think there

m ght be nore roomto go to make it even easier for
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consuners to take this up. |In the EU many of these
data requests are done in witing, e-mailing a
conpany's chief privacy officer who can then require
addi tional information as a back and forth. And the
reality is that one really has to persist and even use
| egal counsel to assist themto be able to actually
conplete just one data request. |If you take this,
that's one episode. Conpound this by the nunber of
requests a consuner would have to nake to make

meani ngful inpact on their privacy; that could be
hundreds or hundreds of different requests. And
that's whether or not they are custoners. You know,
they may be custonmers in several dozen places and have
hundr eds of other conpanies, for instance, who have
their data where they' re not even custonmers. So from
our observation, it is daunting for npbst consuners to
conpl ete just one request, |et alone the hundreds or

t housands necessary to secure their privacy.

So we believe the key to success for

the CCPA will be ensuring both the rigorous standards
needed for verification and authentication -- we
believe that's absolutely inportant -- as well as

maki ng it easy enough for consuners to participate at
scal e across their entire portfolio of digital

relationships. And ultimtely, the success of the
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CCPA is going to be based upon that: Can consuners
take up their new rights at scal e?

So fortunately, as we nentioned, the
CCPA has built on the GDPR shortcom ngs. For exanple,
there's definition of a global webformrequirenent for
maki ng do not sell requests, which will go a | ong
ways. But delete and access requests nmay still be
very | aborious, even for conpani es where consuners,
again, are not custoners. They don't have a | og-in.
They don't even have credentials to access their data.
So ny coment focuses nostly on the question of this
accessibility. And so to that end we woul d suggest
further clarification of the regulations to make it
easi er for consuners, on their own or through a
trusted third-party service that they designate, to
submt verifiable requests; especially, again, to
conpani es where they are not custoners and the
standard for authentication or verification my not be
as hi gh.

So specifically, with respect to
verification, and 999. 323 or 999. 325, especially
there, with respect to access or delete requests where
a user is not a custonmer, and is just trying to see
and potentially delete the prospect data that a

conpany nmay have collected on them W suggest
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devel oping a standard set of docunentation, or a
standard set of variables for verifying requests. For
exanpl e, a scanned copy of a driver's license, a
utility bill, a full nanme, mailing address, phone and
e-mai| address. This will nmake it easier for
consuners to access or delete their data with nultiple
busi nesses where they are not custoners, and do it in
a standard, verifiable way, rather than having to
figure out the unique requirenents of each busi ness.
Because consuners are not custoners and do not have
accounts, we believe a reasonabl e degree of certainty
I's the appropriate standard there, as there should not
usual ly be sensitive, personal information involved.

Additionally, we need to figure out how
this would work, but we could suggest putting sone of
the onus for verification onto a consuner's agent. If
t hat can be enpowered, to use third-party verification
services to make sure that Brent Bl ackaby actually is
Brent Bl ackaby and is submtting a legitimte request,
that could reduce the verification burden for both
busi nesses and consuners at scale. We'Ill submt other
comments to the record. Thank you very much for
drafting these regul ations and thank you for allow ng
me the opportunity to coment today.

MR. STARK: | think I'm nunmber five,
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right? OCkay. Geat. M nane is Anthony Stark. [|I'm
general counsel for a conpany called Zoom nfo,
formerly known as DiscoverOrg. |'d like to thank the
attorney general and his staff for the opportunity to
speak today, and I'd also like to thank all of you for
t he obvi ous, huge ampbunt of work that you guys put
into the draft regulations. [It's clear that they were
prepared with a great degree of care.

As a bit of background, Zoom nfo is a
conpany that seeks to profile business organizations
for business-to-business sal es and marketi ng.
Essentially, you can think of us as a sort of white
pages for business contact information. And we
provide this information to our custoners in order for
themto do outreach to other businesses, in order to
provide to critical products and services.

This is a huge part of the econony.
Approximately 26 trillion dollars every year is spent
by busi nesses buyi ng services and goods from ot her
busi nesses. And about 8 trillion of that is initiated
by a cold outreach. So one business calls or e-mails
anot her business and is offering their services.
Extrapol ating that to California' s share of the GDP,
it nmeans about a trillion dollars in business is done

every year in California based on businesses selling
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and marketing to one anot her.

|"d also like to point out that our
data is used by nonprofits. There was a speaker
earlier who made a good point, which is that this
information is used for fundraising efforts as well.
| also want to point out that our business, with or
wi t hout the CCPA, has a policy of honoring opt-out
requests. So we do allow anybody who's in our
dat abase to sinply be renpoved upon request. And we
support the m ssion of the CCPA, generally, to inprove
consumer privacy.

There are a few issues that I'd like to
di scuss today. | want to start on a positive note and
express ny support for the addition in Section
999.305(d). | think this is a crucial provision that
addresses a wi dely recogni zed anbiguity in the CCPA
We appreciate that the clarification around
pre-col l ection notice and not requiring that in a
third-party context, which, as |I'msure you all
recogni ze, woul d be inpossi bl e.

As to the pre-sale notice options, we
do recommend adding a third option. |[In addition to
the direct notice to the consuners, we would like to
see the addition of the possibility of registering as

a data broker in conbination with including the
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required information in a privacy policy. W think
that this may actually be nore effective in allow ng
consuners to exercise their rights because they w |
be able to obtain the information that they need when
they need it. Notices are great, but we all know that
consuners are overwhelnmed with information. Whether
that be e-mails or even direct mails, this information
can be lost. And if a consuner wants to exercise
their rights, it's nmuch easier for themto be able to
go to a registry, find all the businesses that are
selling their data, and be able to opt-out fromthem
there, rather than have to filter through their e-mai
and try to find the e-mail notifications that they
recei ved.

Anot her clarification that we woul d
like in the statute is to clarify that businesses can
retain information for the purposes of conplying with
CCPA, and for the purposes of honoring consuner
requests. This, | believe, is consistent with the
CPREA bal | ot neasure that's been proposed,
specifically, Section 1798.105(c)(2) expressly
provides that lists can be retained for suppression.

Basically, the idea here is, if | have sonebody in ny

dat abase and they request to be deleted, | need to be
able to renenber that in the future. |In case we
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di scover their information again, we need to know not
to re-add themto our database. But right now, the
record keepi ng provision provides that the records are
solely to be kept for record keeping purposes and no
ot her purpose. We'd like that clarified; that those
records can be used for conpliance with CCPA nore
br oadl vy.

| think there are a couple of places
where there are new obligations added in the
regul ations that go beyond the statute. One of those
s in Section 999.312(f). It provides that a business
must provide consuners with directions on howto
submt requests to renmedy deficiencies with their
requests. | don't believe that this is contenpl ated
by the statute, and it's very difficult as a business
to know under what circunstances we would need to
treat a request that is not an actual request, as a
request where we are required to give nore notice.
The burdens on businesses to reply to requests are
al ready substantial, and this adds an extra |ayer of
uncertainty and cost.

| think there are several places where
there are requirenents to add additional disclosure
that | think, again, will not help consunmers exercise

their rights. For exanple, there's a requirenent that
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busi nesses expl ain how consuners can designate
aut hori zed agents. | don't, myself, know how t hey
can, and so it would be difficult for us to include
that. 1In any case, we will definitely provide
detailed, witten coments. So thank you for the
opportunity.

MS. GLADSTEIN: Good norning. M nane
I's Margaret d adstein, GL-A-D-S-T-E-I-N. |"'m here on
behal f of the Anmerican Property and Casualty | nsurance
Associ ation. APClI A appreci ates the opportunity to
provi de feedback on the proposed CCPA Regul ati ons.

APCI A is the | argest national insurance
trade association, representing nearly 60 percent of
the U. S. property and casualty insurance market.
APCI A nenbers include the broadest cross-section of
hone, auto, and business insurers of all sizes,
structures, and regions. W will submt nore
extensive witten comments and --- comments that wl|
be submtted by the Cal Chanber, and the general
busi ness community, but we wanted to identify a few
| nsurer-specific issues.

The proposed regul ati ons denonstrate a
t houghtful and diligent effort to bal ance conpeting
concerns. For instance, the verification procedures

attenpt to balance different security and fraud risks
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to consuners. Also, the proposed regul ati ons add sone
clarity as it relates to the tracking | aw
expect ati ons.

Unf ortunately, however, there are nany
areas of the proposed regulations that will create
consuner confusion rather than clarity, and meani ngful
choi ce and transparency. For exanple, while well
I ntentioned, the nultitude of consuner notifications
are contrary to the trend in consuner denmand for
shorter, yet informative, notifications. |Insurers
have experience in nodernized privacy notice | aws that
focus on presenting streanlined and conparabl e
noti ces. Conparable notices. The regul ations propose
substanti al operational obligations that, at tines,
exceed what the CCPA requires with no appreciable
consumner benefit. The additional operational concerns
are heightened by the short tinme frame for
| npl ementation. Insurers are fully engaged in
conpliance efforts to neet the CCPA's January 1, 2020
ef fective date. Nevert hel ess, these regulations wll
I nfl uence how the statutory requirenents shoul d be
| npl enmented, and in sone instances, they require
busi nesses to redo the efforts they have al ready
undertaken. A del ayed effective date and statenent of

prospective rules [ph] for enforcenent is essential.
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Alternatively, a tiered roll-out of the conpliance
obl i gati ons woul d benefit businesses of all sizes.

Vari ous sections of the CCPA provide
consuners with the right to delete personal
i nformation collected by a business. There are
numer ous exceptions to this rule. But despite these
exceptions, the regulations still require a business
to respond to each deletion request. The proposed
regul ati ons shoul d exenpt businesses that only coll ect
personal information covered by a deletion exenption.
Under the Right to Know rules, APCIA also believes it
Is inportant to have a clear sentence consistent with
t he CCPA that excludes insurers from disclosing
personal information obtained for fraud fighting
pur poses.

Further, the regul ati ons suggest that a
conpany nust indicate separately how each category of
personal information is going to be used. This
requirement is beyond statutory obligations and is
unwor kabl e. An insurer cannot realistically create a
notice for each potential purpose that an individual
m ght call an insurer. These purposes are exhaustive
and include consunmer initiated interactions, such as
reporting a claim requesting information, asking for

a quote, changing a policy, and many nore purposes.
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As proposed, the regul ations do not
contenpl ate the wide variety of nethods for
interacting with clients, including non-witten nmeans
of communi cati on, such as tel ephone interactions.
APCl A recommends that the regulations clarify how to
address collections. Notice obligations for non-
written interactions in a neaningful way that will not
frustrate or conplicate the consuner's experience.
Agai n, APCI A appreci ates the opportunity to provide
coments and | ooks forward to working with the
attorney general and staff during the regul atory
process.

M5. MAHONEY: Thank you for the
opportunity to speak today. M nanme is Maureen
Mahoney, that's MA-H-ONE-Y. |'ma policy analyst
in the Advocacy Division of Consuner Reports. [It's an
| ndependent, nonprofit nenber organization
representing six mllion consuners nationw de, and
advocating for strong consumer protections wth
respect to privacy and technol ogy policy as well as a
nunber of other subject areas.

The CCPA is ground- breaking
| egi slation, giving Californian's inportant new rights
to access, delete, and stop [ph] to settle their

personal information, in keeping with the right to
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privacy in the California Constitution. And this

| egislation is particularly inportant because the
federal governnent has failed to act to provide
consuners with basic privacy rights. The attorney
general's proposed rules to inplenment the CCPA are

t houghtfully directed, give conpani es clear guidance
for conpliance, and will better enable consuners to
t ake advantage of their rights under the CCPA.

But there is roomfor inprovenent, and
today | will focus on one area in which the AG should
act nowto rein in target advertising. The AG should
t ake decisive action to signal to adtech conpanies
that they nust neaningfully conmply with the CCPA,
particularly because the Interactive Adverti sing
Bureau has recently proposed gui dance for conpliance

with the CCPA that runs counter to the text and

certainly the spirit of the CCPA, including first, the

commercial data transfers between publishers and

adt ech vendors on net sales. Again, the third-party

adt ech vendors may be consi dered busi nesses coll ecting

i nformation directly fromconsuners. And third, the
hundr eds of unknown conpani es that nay be consi dered
service providers of a publisher to show ads. And
under the gui dance adtech conpani es do consi der those

transfers a sale. They can still target ads based on
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I nformation collected prior to the opt-out or
collected fromother sites. And it's inportant to
address this because if consuners aren't able to opt-
out of target advertising, it will underm ne one of
t he mai n purposes of the CCPA.

For many consuners, behaviora
advertising is a serious abuse of their privacy. Not

only does the w despread collection of data involved

I n these tracking practices | eave consuners vul nerabl e

to data breaches or unintended release of this

i nformation, but nuch of it is very sensitive and
reveal s nore about consuners than they m ght want to
share with others, such as information about their
health, their sexual preferences, and their political
activities. And it can also perpetuate historic

i nequalities by facilitating differential pricing and
all ow ng conpanies to target job or housing offers to
menbers of only certain groups.

And finally, nost people just don't
want their personal information sold to countl ess
strangers wi thout their know edge. And at the very
| east, consuners should be able to opt-out of this.

-- attorney general should clarify that the transfer
of data between unrel ated conpani es for any commerci al

purpose falls under the definition of sale, so the
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consunmer can opt-out. Second, the attorney general
should clarify that only a conpany with which the
consunmer is intending to interact is a business
collecting directly fromthe consuner. And third, the
regul ation should state that when the consuner's

opt ed-out, data cannot be shared to target advertising
on another site or service, even with a service

provi der.

And one final point. The attorney
general should also tighten the business purpose
exenption for service providers, given that conpanies
| i ke Facebook have shared informati on with conpanies
such as Netflix and Spotify under the guise of a
service provider relationship that was nuch nore than
what was i ntended. The AG should clarify that sharing
in spite of an opt-out instruction nmust be constrained
and proportionate and subject to potenti al
limtations. So thank you for the opportunity to
speak today. We appreciate the work that has been
done in these proposals and urge the AGto take
additional steps to make sure that consuners can
exercise their rights under this |aw

M5. SMTH. Good norning. M nane is
Heather Smith, and I'mthe Media and Production

Manager at 3fold Conmmuni cations, a nmarketing and
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consul ting agency headquartered here in Sacranento.

al so serve as the Lieutenant Governor of the Anerican
Advertising Federation, AAF, club network. The AAF is
a trade associ ation and has nore than 200 | ocal cl ubs
across the U S. that represents nearly 40, 000
advertising professionals.

AAF agrees with the CCPA's goal s of
provi di ng consuners with transparency and choi ces
regardi ng the personal information that businesses may
collect. However, certain provisions of the CCPA and
the current proposed regul ations are unclear of those
burdens. It may be inpossible for businesses to
overcone in their efforts to achieve conpliance wth
the law s terns as well as underm ne consuner choi ce.
Entities such as 3fold that do business in California
woul d benefit from nmeasure revisions to the proposed
rules that would enable themto provide consuners wth
privacy protections while still maintaining their
ability to do business in the state, thereby
supporting the econony and enpl oynent rate of
Cal i fornia.

The proposed rul es have introduced
several brand-new obligations that were not
contenpl ated by or expressed in the CCPA itself. Wth

the law s effective date of January 1, 2020, |ess than
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a nonth away, inposing an entirely novel and
unprecedented requirenments on conpanies at this tine,
threatens the liability of businesses of all sizes,
proposes particularly harsh potential consequences for
smal | busi nesses, and uni ntended consequences for
consuners. | would like to raise once concern with
t he proposed regulation. | note the AAF will file
nore detailed comments in the near future.

The proposed regul ations coul d obstruct
meani ngf ul consuner choi ce by mandati ng t hat
busi nesses abide by a single browser opt-out
mechanism That's sonmething said that | quite
frequently hear today. The proposed regul ations
I ntroduce a new requirenment for online businesses to
treat user-enabl ed privacy controls, such as a browser
pl ug-in or privacy setting, or other mechani smthat
conmmuni cate or signal the consuner's choice to opt-out
of the sale of their personal information as a valid
request to opt-out. This is a significant new
obligation that was not included in the text of the
CCPA and coul d underm ne consuner choice. Browser
opt-outs apply broadly across the entire Internet
ecosystem and do not give consuners the opportunity to
set granul ar choi ces about businesses that can and

cannot transfer personal information. These signals
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renmove consuners' ability to nmake particul ari zed

choi ces and maxim ze their participation in the data
econony. To protect consuner choice, we suggest that
the attorney general revise the rule so a business
engaged in the sale of Pl has the option of honoring
browser settings or is not required to honor such
settings if the business includes a do not sell ny
personal information link on its website, and offers
anot her nmechani sm or protocol for consuners to opt-out
of the sale of personal information. Many provisions
of the CCPA and the proposed regul ations could
negatively affect consumers by decreasing the nethods
avai l able for themto exercise choice in the

mar ket pl ace. In addition, the CCPA is a ground-
breaki ng new | aw that inposes significant new

requi renments on businesses that will take excessive
capital, tinme, and resources to inplenment. | just
spoke with our devel oper at the office before com ng
here this norning, and he just shook his head,

t hi nking, "There's so much devel opnment, so many hours,
and is this really what 3fold needs to be spending
their nmoney on at this tinme?" The AG shoul d consi der
the ways in which the CCPA and the proposed rul es
could detrinmentally inmpact businesses of all sizes as

It works to finalize the proposed rules. Thank you
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for the opportunity to testify today.

MS. SCHESSER: |'ve run out of our I|ist
up here of speakers. |f speaker nunber ni ne would
| i ke to approach the m crophone.

MR. COOK: Good norning. M nane is
Jarelle Cook. | represent the California
Manuf acturers and Technol ogy Associ ation. CMIA wi |l
be submtting nore detailed comments |ater this week,
but we appreciate the opportunity to comment here
today. We have a few -- or a couple -- issues that we
wanted to highlight today related to the Internet of
Thi ngs and connected devices, which is a serious issue
for the state's manufacturing community.

Manuf acturers generally have concerns with the way
that CCPA may unintentionally be affecting this
expansi ve new nmarket for manufacturing.

First, we'd like to highlight that we
appreci ate the changes that the AG has taken with
regards to househol ds and pre-collection notices. W
believe that the rules outlined -- do assist with sone
of the concerns that we initially raised in our letter
earlier this year. Wth regards to household and the
definition in 999.301(h), we think that many of our
i ssues could be handled with further clarification;

t hat occupy has the sane general neaning we see in
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ot her instances in the | aw of non-transient,
continuous residency in a household or a dwelling.
Wth regards to notice in 99.305(d),
pre-collection notices, we think that this is a
significant inprovenent in the regulations. W are
| ooki ng for consistency in how data is handled with
these pre-collection notices as it is handled in other
parts of the regulation. W'IIl be submtting nore
detail ed | anguage as to how we believe we can address
this issue.
Manuf acturers have a nore serious
concern that | wanted to highlight today related to
t he val uation of data as described in 999.307. W
know t hat the CCPA was generally geared towards
addressing i ssues with online businesses, services,
dealing with ads, and custoner |oyalty and rewards
programs with regards to contenplating rules for
val ue-to-custoner data, consumer data. However,
manuf acturers have serious concerns with how this nmay
apply to the Internet of Things, and especially wth
the Industrial Internet of Things. W believe that
the attorney general should consider how data
valuation in the context of enployers using that
i nformation for generating logistics with regards to

their production and inproving efficiency and enpl oyee
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behavior will be inpacted by the rules as proposed in
the current regulation. Again CMIA will be submtting
| anguage t hat addresses sonme of these concerns and

t houghts that we have where the AG could inprove this
and ensure that the Industrial Internet of Things
remai ns functional as well as not negatively inpacting
t he consuner of connected devices. Thank you.

M5. SCHESSER: |If speaker ten is
present? It is now 10:58 a.m We will go off the
record until there is someone present who would Iike
to make a comment. We will continue if there is
soneone -- |'msorry, we wll go off the record until
someone would Ii ke to make a comment.

(O f the record)

MS5. SCHESSER: It is now 11:11 a.m W
are going back on the record. W do not have any
addi ti onal speakers who have signed up, but we are
going to give anyone the opportunity to cone forward
to speak at the m crophone, if you would like to |ine
up and provide an oral coment at this tine.

MR. STARK: | wasn't sure if it was
okay because | already spoke, but | have a couple of
nore points that | want to make, if that's alright.
This is Anthony Stark again on behalf of Zoom nfo.

And |' m speaker nunber five, just for reference. So |
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just wanted to tick through a couple of places.

think I left off -- I was nentioning that -- | think
there are a few places in the regul ati ons where sone
addi tional disclosures are being required that | think
go beyond what's required in the CCPA. The concern is
not with the ability to provide it, but nore in that |
think it sort of adds to this -- to the consuner being
overwhel mned with information. Specifically, Section
999. 313(a), it requires that in response to a consuner

request, the business is required to explain howthe

busi ness will process a request as well as describe
Its verification process. | think this goes beyond
the CCPA. | think it's -- it seens to ne that what

the statute requires is that we acknow edge the
request and that we process it in accordance with the
statute. It seens that providing additional

I nformati on about exactly how we're going to do that
and to describe in any level of detail our
verification process is not going to be helpful to the
consuners, and sinply will make the notices and the
response conmuni cations nore burdensone.

I n Section 999.313(d)(4) provides that

a "...business shall specify the manner in which it

has del eted the personal information." | sinply don't

know what that neans. |If we are required to delete
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the information, we will delete it, but | don't know
how to further describe the manner in which we will do
SoO.

Section 999.313(d)(5) provides that a
busi ness shall disclose the fact that it maintains a
record of the request. Again, | think this is mybe a
situation where forns woul d be hel pful, for exanple,
| anguage, because | don't see the reason to provide
this information in the response. And again, it seens
like it will sinply nmake it nore cunbersone for the
CONSUMET S.

| al so have a question about the
requi rements that certain notices and policies be
accessible to persons with disabilities. | think that
there could be sonme clarification around exactly what
disabilities are being referred to here. There are
certainly many different kinds of disabilities and I'm
not sure -- it says that we nust provide informtion
about how to access it in one alternative format, but
there's not guidance provided us to what an acceptable
alternative format is. |I'mnot sure if that's audio.
And it's also unclear to ne that if, for exanple, the
disability being referenced is a visual inpairnent,
how to provide the information to | et the person know

how to access an alternative format. As you can see,

Page 39

Personal Court Reporters, A Veritext Company
818-988-1900

OSac
5-7
cont

OSac

OSac


hannahfolsomchan
Line

hannahfolsomchan
Typewritten Text
OSac
5-7
cont

hannahfolsomchan
Line

hannahfolsomchan
Typewritten Text
OSac
5-8

hannahfolsomchan
Line

hannahfolsomchan
Typewritten Text
OSac
5-9


© 00 N oo o b~ wWw N

O T N R R N T
o A~ W N P O © 00 N O 0o M W N +—, O

there's kind of the chicken and the egg problemthere.

One nore point | wanted to make is with
regard to service providers. |t was already addressed
by a gentleman earlier that the prohibition on service
providers using information in certain contexts
requires clarification because, as he pointed out,
there may be situations where it's perfectly
appropriate for sonebody who is also a service
provider to have the information and be entitled to
use the information in other contexts. So | think
that requires clarification.

And secondly, | think -- perhaps nore
I nportantly, there is a requirenent for service
providers to respond to consuners who submt requests
with regard to information that the service provider
i's holding on behalf of another business. And | think
that this is very dangerous because certain service
provi ders may not know or may be prevented from
know ng what information that they have on behal f of
ot her businesses. You may think of Cloud based IT
software; things such as Sal esforce or other software,
where the business has a segregated instance where
t hey are housing personal information, but the actual
busi ness that's providing that service doesn't have

the right to view the information that's being housed
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there. So if Salesforce gets a request froma
consuner to delete their information, Sal esforce
sinply isn't going to know all of their customers that
have that person's information in their segregated

I nstances. And to require themto sort

of -- | nmean, it would be a breach of security for
themto even try to figure out what information that

t hey have, so | think that's sonething that should be
clarified. So thank you again.

MR. BLACKABY: Hi. Speaker nunber
four. Again, Brent Blackaby, B-L-A-C-K-A-B-Y. | have
three additional, kind of, various -- in terns of the
consuner friendliness of the regulations. First, on
the delete requests. This is Section 999.312(d) as
well as 999.313(d)(7). In the spirit [ph] of a
partial delete, we suggest clarifying that consumers
have the right to ask a business to delete sone but
not all of their data in the very first request that
they make. | think in the regulation it did then
suggest that businesses nmay respond to a delete
request with a clarification to ask that consuners
m ght just want to delete part of it. W're saying,
consuners should be able to nmake that request in the
very initial ask. For exanple, we believe that

consuners -- even with businesses where they do val ue
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that relationship and want to continue that

relati onship -- consuners should be able to ask that
busi ness to delete sone of the npbst sensitive personal
i nformation that the business may have collected while
retaining the rest that they think is appropriate. So
soci al security nunber, credit card nunmber, sonething
el se they feel particularly sensitive about. So we
suggest there should be a standardi zed format for this
request to be perforned so a consuner doesn't need to
figure it out, the business doesn't need to figure it
out. This is, sort of, you know, part of the initial
request.

Agent aut horization in 999.326. Again,
this goes back, | think, to what sone other speakers
have outlined with sone sort of standardized formthat
is knowabl e fromthe beginning. W suggest defining a
standard, pre-approved docunent or process that wl|l
enabl e agents to present their authorization from an
end user to inprove confidence from busi nesses,
consuners and those agents that the authorizations are
valid. So it would be a standard, tenplatized
docunment signed by the consunmer physically or with a
digital signature that authorizes that agent to nmake
del ete, access, and do not sell requests on their

behal f. So they're just not shooting in the dark, but
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there's sonme agreed-upon format where that agency
could be put forth. 1In the case of businesses where a
consunmer is not currently a custoner of that business,
t hat aut hori zation could be sent alongside. But as |
suggested in ny earlier comment, the standard consuner
verification documents suggested before to facilitate
the recei pt and processing of valid access and del ete
requests at one tine. W don't believe that in those
cases the consunmer should have to reverify their
identity with the business again.

One final point. And this, again,
there is sone questions around the user-enabl ed
privacy controls; 999.315(c). Again, we're devel opi ng
a web application to help consuners nmanage their
digital privacy at scale. Wile it will not be a
browser extension per se, it will be a subscription
service where consuners can clearly sign up and
denonstrate their intent for us to execute dozens of
do not sell, delete and access requests on their
behalf. This will be a technology product. It wll
be accessed via the Internet, be it desktop or nobile
device, to act on the consuner's behalf as if the
consuner is making these requests directly to each end
busi ness. So we assune that the product that we are

buil ding would fit under that definition of
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user-enabl ed privacy controls. But we'd appreciate
any clarification under the regulations. Thanks
agai n.

M5. SCHESSER: If there are any other
speakers, please approach the m crophone. And if not,
we will give five mnutes and then |ikely conclude the
heari ng.

M5. FOSNAUGH: |' m Desiree Fosnaugh.

" mrepresenting Merchants Bank of Commerce.

M5. SCHESSER: |'msorry. Could you
speak up a little bit?

M5. FOSNAUGH: Representing Merchants
Bank of Commerce and, basically, consunmer-end banking
as well as nyself.

There's a little bit of confusion in
t he banking world about how GLBA and t he
Cal FI PA requirenents that we have to follow in banking
wll affect consunmers and their ---. Things can be
del eted that really can't be because we have to conply
with | egal obligations, regul ations, fraud, FDIC
I nsurance, or insurance in general for deposits and
things that we have to collect. And it's kind of
unclear in the regul ations, that section of it where
it mentions GLBA, on what we do have to provide if --

or, if you could make it nore clear. And also, |I'd
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like to also -- | think, speaker nunber one from
Travis indicated forns and nodel |anguage. That is
hugely inportant in banking so we don't confuse
consuners on sonething that's really sensitive and
very personal as their finances; to understand what
t hey can and cannot ask us to delete, especially.
Because very little of it we can del ete because so
much of it is included for various different reasons
wthin that. So nodel forns are very inportant.

know t hat, you know, GLB has a form The Cal FI PA

provi des the opt-out |anguage. It would really,
really, really help consuners. | know, as nyself, you
know, I'min the business, and | understand those

things. Sonmeone |ike ny husband's not going to. He's
going to look at nme, like, "What is this?" So you've
got to kind of keep those things, and -- consuners
don't read regulations Iike we do. And they don't
understand it, and they're going to get confused
because we're asking them-- or their asking for
sonet hing that we have to tell them "No." So to the
extent that those things can be clarified for the
consuner as well as in banking because we want to
conply. Because, great, we all think it's great that
we're protecting the information.

And the last thing would be, further
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defining selling information as it relates to when we
have to provide information and there's a small cost
benefit. And maybe put some nore understandi ng of
what that actually entails. And so, | nean, | think
fromthe banking, kind of ny banking friends that we
tal k about, is we're not clear on what else is left of
the data that we do have that we would have to attenpt
to delete, when everything that we do kind of needs to
happen. | nean, right down to an I P address -- that
the | aw enforcenent, if they're interested in that
customer -- will want to know their I P address. So
like | say, we can't even del ete those kinds of
things. Maybe a little bit further clarification on
how GLBA and Cal FIPA fits into this whol e business.
That's it. Thank you.

COURT REPORTER: My | get your nane,
pl ease?

MS. FOSNAUGH: Desiree
Fosnaugh. F-OS-NA-U-GH

COURT REPORTER: Thank you.

M5. COLEMAN: Good norning. M nane is
June Col eman and |I'm not here on behal f of anyone.
But | did have a couple of questions that | had when |
read the regul ations and the CCPA. And one of them

I's, that the CCPA contenpl ates providing the consuner
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with the various information that is gained fromthe
consuner about the consunmer. That information is
broadly defined and woul d i ncl ude such things as
recordings. So | think that many people in business
t hat record tel ephone conversations are curious about
whet her the CCPA requires the actual recordings to be
sent to the consunmer, and the technol ogy involved in
that as well. It's nore than just a letter with
various information on it.

Anot her question | had was about people
who called in. They had no contact with the business.
Maybe the informati on about the business arises on
their credit report. And so they call in to the
conpany who credit-reported them and the conpany that
credit-reported them would then capture the phone
number from which they called. And yet they haven't
received a pre-gathering notice of information that
coul d be gathered, because they didn't take any active
role in encouraging a communication. So |'m not sure
how t he CCPA addresses that with respect to the notice
t hat nmust be given prior to gathering information. So
that's another question | have, if that makes sense to
everybody. That's all.

MS. FOSNAUGH:. Hi. This is Desiree

Fosnaugh again. One other thing that, when | read the
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regulations, that | think we need to consider. Being
i n banking, we archive everything. W do it in
reports. We do it inlists. W do it in all kinds of
di fferent ways. And the provision to actually delete
it fromthose types of records when they're archived,
it's alnost |ike one-and-done. You'd put it there,
and if you need it, you go back to it. But it stays
there for the regulation period of tine that you have
to keep it. Maybe sone consideration on how, exactly,
we woul d be expected to delete from archived data.
Literally, I mean -- it's a check, it's a, you know, a
transaction, it's just a nultitude of things for

however |ong we're supposed to keep it. And it's

usually lists, and you can't -- it's sort of, |ike,
PDF' d and saved, so you can't, like, go and |ine them
out. So just sonething -- maybe sone little bit of
clarification on your -- on the archiving of data and

how we're expected to delete it if we have to delete
it. Because, it's just report after report after
report if you happen to neet the paraneters for why a
report was actually generated. That's unclear to us
on how we would actually delete sone -- delete the
information if we were found to have to. They told ne
to come back here and tell you that.

M5. SCHESSER: We're going to give
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fol ks present two nore mnutes to cone up to the
m crophone to provide a comment, and if not, we wll
close this hearing early.

M5. TASSIN. H . M nanme's Jessica
Tassin. |'mnot here on behalf of anyone. But |
think in considering the CCPA, one of our main
guestions was just, ostensibly, there's nore rigorous
standard for de-identification than was i nposed under
H PAA.  And so information that was exenpt from H PAA
for having been de-identified is nowwthin the
purvi ew esteem [ph] of the CCPA. So it would just be
hel pful, | think, to understand nore specifically what
constitutes de-identification under the CCPA, and how
that is distinct fromde-identification under HI PAA

MS. SCHESSER: It is now 11:34 a.m and
there are no nore persons present to nake any oral
comments. | hereby close this hearing on the proposed
California Consuner Privacy Act Regul ations. The
written comment period ends on Decenber 6th, 2019 at
5:00 p.m Pacific Tine. Witten comments nay al so be
e-mailed to us at privacyregul ati ons@oj.ca.gov. On
behal f of the Departnent of Justice, thank you for
participating in the rul emaki ng process.

(Wher eupon, the neeting concluded at

11: 34 a. m)
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CERTI FI CATE OF NOTARY PUBLI C

I, G 3 CHAVEZ LASTRA, the officer before
whom t he foregoi ng proceedi ngs were taken, do hereby
certify that any witness(es) in the foregoing
proceedi ngs, prior to testifying, were duly sworn;
that the proceedi ngs were recorded by ne and
thereafter reduced to typewiting by a qualified
transcriptionist; that said digital audio recording of
said proceedings are a true and accurate record to the
best of nmy know edge, skills, and ability; that | am
neither counsel for, related to, nor enployed by any
of the parties to the action in which this was taken;
and, further, that | amnot a relative or enpl oyee of
any counsel or attorney enployed by the parties
hereto, nor financially or otherwise interested in the

outcone of this action.

—
— __---"'_'_

G G CHAVEZ LASTRA,
Notary Public in and for the
State of California
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CERTI FI CATE OF TRANSCRI BER

|, SANDRA J. EARLY, do hereby certify that
this transcript was prepared fromthe digital audio
recording of the foregoing proceeding, that said
transcript is a true and accurate record of the
proceedi ngs to the best of nmy know edge, skills, and
ability; that | am neither counsel for, related to,
nor enpl oyed by any of the parties to the action in
which this was taken; and, further, that | am not a
relative or enployee of any counsel or attorney
enpl oyed by the parties hereto, nor financially or

otherwise interested in the outcome of this action.

Dat ed: Decenber 10, 2019

Lot f vty

SANDRA J. EARLY
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