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TO: ALL CALIFORNIA LAW ENFORCEMENT TELECOMMUNICATIONS (CLETS) USERS

The purpose of this information bulletin is to inform all criminal justice agencies that effective
January 1, 2022, the California Department of Justice will be updating the California Restraining and
Protective Order System (CARPOS).

Pursuant to SB 1141, the Judicial Council of California (JCC) updated the “Personal Conduct Order”
section of the Temporary Restraining Order (CLETS—TRO) form DV-110 and Restraining Order After
Hearing (CLETS—OAH) (Order of Protection) form DV-130. These changes include adding the

“Cannot Look for Protected People”, “Order to Not Abuse”, and “No-Contact Order” sections. These
updates are only applicable to the TRO and OAH order types.

Cannot Look for Protected People

The Cannot Look for Protected Person(s) (CLP) field is an optional field. By default, the record will
display the verbiage below.

+ THE RESTRAINED PERSON MUST NOT TAKE ANY ACTION TO LOOK FOR THE
PROTECTED PERSON(S), INCLUDING ADDRESSES OR LOCATIONS

If the TRO or OAH form indicates that the court has found good cause not to make this order, then
“Y” should be entered in the CLP field and the CLP will not display.

Entry Format:

UB ERO.ori.nam.sex.rac.dob.ppn.pps.typ.oca.iss.exp.crt.ccn.prs.fap.con.CLP/Y
Modify Format:

UB MRO.fcn.rsp.CLP/Y
Modify Format to Clear CLP:

UB MRO.fen.rsp.CLP/

Clearing the CLP field will change the value between “Y” and Null.
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Order to Not Abuse

The Order for No Abuse (ONA) field is an optional field. When “Y” is entered in the ONA field, the
record will display the following verbiage.

. Y - YES - THE RESTRAINED PERSON MUST NOT HARASS, ATTACK, STRIKE,
THREATEN, ASSAULT, HIT, FOLLOW, STALK, MOLEST, DESTROY
PERSONAL PROPERTY, KEEP UNDER SURVEILLANCE, IMPERSONATE,
BLOCK MOVEMENTS, ANNOY BY PHONE OR OTHER ELECTRONIC MEANS,
OR DISTURB THE PEACE (INCLUDING COERCIVE CONTROL) OF THE
PROTECTED PERSON(S)
Entry Format:
UB ERO.ori.nam.sex.rac.dob.ppn.pps.typ.oca.iss.exp.crt.ccn.prs.fap.con.ONA/Y
Modify Format to Add ONA:
UB MRO.fcn.rsp.ONA/Y
Modify Format to Clear ONA:
UB MRO.fcn.rsp.ONA/

No-Contact Order

Below is the updated verbiage for the No Contact Order (CON) field when the order type is TRO or
OAH and “N” is entered in the CON field.

. N — NO - THE RESTRAINED PERSON MUST NOT CONTACT THE PROTECTED
PERSON(S) DIRECTLY OR INDIRECTLY, BY ANY MEANS INCLUDING
TELEPHONE, MAIL, EMAIL, OR OTHER ELECTRONIC MEANS - PEACEFUL
WRITTEN CONTACT THROUGH 3RD PARTY FOR SERVICE OF LEGAL
PAPERS ALLOWED

Programming changes will be required for agencies utilizing local systems for data entry in order to
accommodate the updates; however, the string format may be used as an alternative. For agencies
utilizing LEAWEB, no programming changes will be necessary.

For complete instructions on how to enter, modify, or cancel transactions, please refer to the updated
California Justice Information Services (CJIS) Manual - Section 6 - CARPOS Terminal Operator's
Guide located in the Publications section on the California Law Enforcement Web (CLEW) website at
https://clew.doj.ca.gov/carpos.
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For questions about this Information Bulletin, please contact the California Restraining and Protective
Order Unit at (916) 210-3196 or via e-mail at Restraining.Orders@doj.ca.gov.

Sincerely,
JJR) " 2021.12.31
4 12:18:23 -08'00"

JOE DOMINIC, Chief/CIO
California Justice Information Services Division

For ROB BONTA
Attorney General
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