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| CALIPORNIA,
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ASSOCIATION FOR POLICE AND
SHERTFFS, INC., COURTESY CALL,
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| Case No: 30-2009 09123781
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,GRBER
Dept: C-12
Judge: The Homorable Jamoa A.

. Moberly

Acﬁon Filed: ‘May 29,2009

L. ThisBetllement Agreement and: Order arg sn,peréd into by, between,.and.among the

1 sorfling partics, Plajmtiff, the People of the State of California (“the People™, by Eimund.G,
: BmwnJr Aﬁomcy General of fhé .Stat(; @f':Oal,ifgmia‘;(“Anoméy General’™ and D.e:fén-dam _
1 Conrtesy Call, Inc., 2 Mevada Corperation. therdinafier “Courtesy Call™) {heeinafler, Gﬁﬂﬁﬁﬁvd}’; '
{1 alse referred to s “the Seltling Paﬁies”). Al times relevant hér-;:in, Courtesy Call was-andis 8

{ commercial fundraiser for charitable purpeses within the rncaniﬁg of Government Code section

12599, The Attorney General, on behaif of the People, sued Courtesy Call 4 the nnderlying -
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action for dcce'pmve and misleading charitable solicitations, for ynfair - cempatrtmn, and fm
disseminating: falsc or misleafiing statements. Councsy Cali demigs any Wrom)gdomg The
Se.‘ci'hng Patties, each.of whom, desiring o avoid the expense, uncertainty, amd__mwmwmmce._of
further litigation in 1rhe abovg-nap‘m oned matter, state all claims aﬂeged ggainst Courtesy Call

arising.out afthe, gbovo-gaptmncd action have bccn setfled, and:that the Court Taay.eriter the

) proposed: G)rder attached hereto, on the fe oilowing facts, tcrms and oondntwns

2. TheCoenithds personal junsdm‘m o of the:Seftling Partiesand subjest matter

1 jucisdiction efderebove-gaptioned action. The Court re;tams;junsdmm@n offhe above-peferenced

-action and ever fhe Settling Parties until final per-‘f@rrziané‘e of the Settlomrient Agreement stated

hesein, Amy-applicable statite, Tule or court order affecting timely preseontion of,-,sthism’rﬁpn,

1 inchuding the 5-year fismissal statute and ihe 1~@—ye.a-r statute of limitetions under Government

Code suc‘uen 12596 -are hepgby : tr:ﬂlsd. The! Court shall retain Jurisdiction as the ends of justice

YAy FOguire For .’r.hp purpeseof anablmo any- part) to ﬂus Se.tﬂcment Agrosment to apply to the

* Coust at-any time for such furthcr orders and directions.as may be necessary or appropmate "

| inclhiding, but ot Hriied te, fthe fdllmwmg (@) the construction or can‘y;‘ﬁg cmt of this

S@tﬂemcni.&gmmmt,.:gb} the-enforcement of any :pmwsmns. offhe Settiement ..Agmcmam, and
{c) the.pﬁnishmmt-ef any vicldtens q:f the Sat'cl-ms;;;t Agrc,@m;m This ‘Settlement Agresment
eoRsiifaies 8 s'ti;pulatim.;«a?or setflement and Shal'lbe-eﬂfamﬁaétﬂ.ﬁ wnder Code of Civil Procedure
section:664.8,

C 3. C@m:esy Qal] agreesio Py tp the. Am)mcy Ceneral’s:Office & total of§17,000 for

.att@moy s fees: and ousts sneurred by the: Chmmblc Trusts Secfien, puréhant 1o Gwcrnmcnt Codc |
: sections 125882 and 12598 (hcrmnafcar albo mferred tods the “Setflement- Amoum") These
Fumnds:shall be ussd by theCharitable Trosts Section sol@]y for the administration of the Attorney

; Cenerdl's dhantable*tmsi anor:,cmcnt respens;bﬂm es. The.$17,000° Sﬂtﬂemcnt Amount shall be

: payﬁbmm therate @fﬁ:l,@.@ﬁ.ﬁo }mr mon-’ﬁh for.a period @f 17 gonspeptive momlh's, The first A
) paymentis to be.made vn orbefore February 10, 2010, or within 10-8ays afier notice 1o Cougtesy
1 Call ’I;crms'i.dent Rick .Zeitlin that the-conrt has s_ignpd.ﬂm Order on fhe Setthernent Agreemeny, ‘,
| whichever ogcuzs later, Al subsequent payments shell be madey fhe 1 5th.day pfeach

2
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p pm‘agraph of the Setflement Agreerm "
I L::bmgatxen Deposit Fand and. shall Bed

smcmdmgmenﬁl ol the: Setﬂcmenimeum <is paid in full, Allpayments pyrsuantto this

ha]’i “pe made payable tothe Atiorney Gcncra] 's
dekivered tothe Attomey General™s. Gffioe. at 3008, Spring

A Steesf, l-z@,s.z&ng@l;s, Colifprnia 90013,:to The attention of Teputy Attqmey Generdl Sonia K.

Berodt, ;:lfa(ioia;ﬁﬁesy Call 'f&xls 4o mgke any of the-aforementioned payrments, fhe Attomey (enaral

shall notify Courtesy Call-in Wﬂ'ﬁri-g tobesent-o the attention of Ri'dhard Zeitlin, Presidentiol

" Courtesy Call, C@urtcsy Coat ‘shall havc 1@4days from.: rece;pt*of said wntmv by Mr. Zeifhnido
enxe the defalt. If thﬁadefautt 18, n@t@qwd within the afﬂrmzntx @ncd 1.0+day period, the balanee

" of the Setﬂmant Amonnt.shallbs: mmg:dmta’iy dug and payablnc in fudl.

4, @ouﬁtesy Oall sha]luﬁullymmp’iyawm all. megasta:aman xeqwr@vnents as.5et’ f@ﬁh in
Govemment Cadc sections: 12599 and 12599.5. '
5. During years 2010, ZQ‘LI :and 2012, ConrtesyCall wﬂl not enter into any SORtERCES OF

; -‘a_'gf'ﬁ@m@nts..tﬁv,ﬁ.ﬁﬂj%ﬁl@m&g@lﬂ@l@@&@@ﬂ{ﬂf@ﬁ behalf of 2 California charity, mﬂmmt.ﬁ_uzst.mmdm,g |-

the California Attomeye@me:;ai"s- Offive, addressed 1o the attention of Dreputy Aﬁoﬁmy@sn@reﬂ

. Semja K. Berndt, with a:mmy-@ﬁﬁamu&&st o1 BEreement for review ten business daysbefgm

xﬁmeﬁeemem-fxf work onfhe centcaat‘:‘ér a'grcemexﬁ ’Dunng years Z01:9, 281, m&‘zclﬂi'and '

ﬂ:crcafter every contract oT agreement tossolicit chantablc cenwibutions in California and/oren

: nghalf of . Calaf@mla ghanty thax C,ou:a‘esy Lall. cntczs inte Taust comply with all ofithe
' rsqmrcmznts set furth n Govermment :Gode section 12599.3. -} Cowftesy Call demdms fogriter

- Imio a- c,@ntraot /r: agmcment 1o.5080itdn California, and( or t@ solieit on behalf ofa Ca:h-fonna«

based .dharity, irmwst. camply wﬁh 2 r@qmremsmts u,ndm Govsmmcm Code scctmns 12599 and
12599, 6: ' | / |
6. Goumﬁy@aﬂ shall notengagesnamisreprestntation and shall net vidlate Govemfnent |
\@ode-s.;zcﬁon'lzsvﬁﬁ;@;:ﬁé., :iSﬁb.d%Niéioas:-ﬁa?:ﬁ-nd:(*@. To-ihsure ugmplian_u’e with:ﬂa.see-pmv&ﬁans,
Gowrtegy Call will supply- copiesiof all:soliciation soripts used andlor 10 beused in Celifornia
Anring yeats 20190, 2611, and 201210 1hs Attemey Gcrwra] s Office to the attention of Deputy -
A’rt@méy General Sonja XK. Bemdion aQT'bj_f%ﬁ@J?,é.DQ(}mb.@t 31 of each -of those yoars. Conrtesy

‘Call shall not-engage in deegption, sball mot concenl material facts, annd shall not make -
N . S . M .
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3 mi:spgmqssnxaﬁimm, Witheut Himiting the forpgning, the prohibition in this paragraph ineludes

misrepresentations of the Followingmnade:in the.course-of solicfting on behalfof 2 charity:
aa fhe ndure or purpose efthe charitable program activities that will ‘be-supported by |
‘donations reaeived; ' |
b) .‘thgp.@;?ﬁmn.:offuhe.:&omatmn«ﬁxat will be retaingd by the.charity;
&) the portion af fhe Honation et willbe:dirsstly used for the chagitable purpopesiof
" the. chamy on.v?ﬂmse b:éhﬁll’f"‘fhﬁ solicitation is made; ' .
© @) sither specifically o1 ceneraliy, ﬁhat thecharity. has an}' Oamnocmon to oris .
afﬁhated with amy prblic safehy oxsgmum’aen whamthat s not fhe: casc,
zcj %at-;donamon; will be nsed for-asspechficpurpese or:program of a charity;
£ that -ﬂdnat:}onsl w.i‘lil benefit persons ca.rorgan-izati%mg inthe ~';don,c'of’s state or local
' commumty uniess. a.subs"tanﬁ&ﬁ pomcm ofithe charity’s program serviees are.provided in
thet state or local community; | ' '
£ fhat 2 resident of a household has ﬁravionsly daina-tc;ﬂ 10 j.the-chﬁﬁfy ar m_adc...a
donation ofa speeific amount witheut x;lqc‘emj;aﬁmn of that prier .donation; and ' . |
By that a persen has already made & pledge to &bi;éﬁe 0 fhe-charty without -
docnrnentataon of that p]&d ge. |
AD 1sc:laieé m:srepresenmnen or violation.of Govcmment Code. sectwn 12599.6,

SDdeJS&@DS {a) and (f); by an agtmt mdepsnéem LOntractor; of ﬂmylmreﬁ of C}@m"zﬁsy CaH shal]

' notbe.desmed 2 viclation of this Settlament Agrccmgnt by Courtegy -Cell. i Courtesy Gall clsarly |

end convincingly-demonstrates that, as patt of ts routine ‘business practiess, it has tdone.dll ofthe |

- follewwing:

{1 established zmd implemented Wfiittcﬁ prosedures 0. comply with-the tetras of this
Sortl ement Agrccmcnt comrnumicatet those terms to: al] mlemani BSOS, mdﬂpcndemi
septractess, and employess, and Shtained frem ach- @f“thcm a B igned staternent that they ‘
hawve xead., undersiood, and:agresdito comply with the progedures; ’

G) wained a1l sgerrs, independent confzaciors, end smyfloyees regarding.compliance

with the procedures established Pusuant 1o fhis ‘Seitlement A grocrnent;
. . . . 4
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Program Of‘t’fammg agents, mdﬁpﬁn'dﬁm contractors, anﬁcmzﬂwaes :mz-t;h@ﬁe;@.:ra%@ﬂmﬁg
and . | |

) momitored and enforeed: mmphamce with fhe. P eefhmss. asta.bhéhcd pumsuant to | -
fhis seetion ¢inghuding through flve wss; of dwmphnary TEEsUSs and “temnnatmns) :angd kept -
aml made available 1o the Bffice ofthe California Altorngy Geners) HpoR rcquf:st
eomplete records.afall such raoriftering and enfercemeit.

9. Coustesy Cdll shell ot violate Bukiness fand Professions:Code section 17510.8. To

| ensure sompliance with section 1751048, for wears 2010, 201 1, and, 2012, Q@m‘gﬁqéy@gi]'wﬂi,bp a
‘ semj:aﬁnﬂal basts, ohtain from-all lﬁh&l‘-&:ﬁj‘i‘,es ot whom i -so‘liej-);s'.rd_gé;m ors ~=Iéqa{sd-.4§r-;«.€alﬁtgmi@
; mtmn'-gtéﬁcments lis:t'-'m'g #ll:pregram sxpenditures and, 4n ad8ition, evidense suypporting all such

 projgram expenditures, &,g., canvelted eheoks for grants {frontand haeld), declgxratmm snder

‘penalty of perfury from grant recipisats, and similar cvid'enac On-or beforc December 31 af © '

1 yeers 2610, 2011, snd 2012 Cnumasj/ Call wxll provadc such statements and sypparting evidence

,sa}}_am;;tt-sd’ﬁy.‘ieaeh hiatity to the Aattemey:&meral s Offige:1o fhe atiention :Qf Sonja K. Bamdt, '

aiong Wf@"&f@p@ﬂ?ﬁ@.ﬁfhe Attommey General's Office aertxfy:mg under Iﬁenal-ty of perjury-that it has
complied with the m@u-ih:;:mf;nts stated in this paragraph. 1n the event that Courtesy Call makes 2
diligent eﬁbﬂ 4o obtain the statement and ‘avizdfencc referenced in tm:s jaaragraph from a chm"il‘y for _
whomy it sohm‘&s Cahforma é@n@rs Bt the c\hamty refuses to provide them, Conrtesy Call shall |

immediately suspend sdlicting *fpr that gharity until 1t Teosives | the stgtement; and svidemce. in

this eircrmstance. and ‘_{Dﬁ@’\'ﬂdeﬁ such solicitation is unmad»ately -susp:mded- the Attormey. @em‘ra-l 1

‘8. Courtesy Call will conspwuously and accuraiely 1denixfy the location of the headqpm'tm
ofthe cham‘y for whom 1. is seliciting in all writter materials-sent to éoners amg; p@tcnna‘l doners, -'

9. Courtesy Call will comply with the dusclosurc qum rements set forth o Business and

! Professions Code §17510.85.

5
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" 10. Courtesy Gdl] will notiengagesin, gprparticipate in, the distribution of deeals, stitlers,
andror ether-erbilems that can beused dor display o4 TRoter wehicle whi-.ch bear a symbol that
suggests an aﬂﬁhatwn verth, or mdommrzm‘r by, p‘ahhc s,gfcty perspnnel. . -

11, Conrtesy Call will :raot engagc AN Bny eomn. duct dumng the couTse of a ahamable

1 \so:?xcﬂa‘mn viadels pham that harasses, mnmmdates er ﬁasihtenb thc recipiem of the gg,u

 Harassmentghall inghuds, but noi ‘be Timited. t'@ CAUSInR @ «”ce’iophome to ring repeatedly or

oomnnuousiy wifh Mtemt to annoy, douse, ar harags. apy person 4l the.called pumber, shouting,

| _ abusxve‘lamgaa.ge and thrsats of any kmd

12, Conrfesy Cali will comply wlth a?l] applicabile Psdm;al regulations established by ‘fhp

b

Rederal T Txa@c:@ommm on (* "I’.siemank,ehng»ﬁe,l@s Bade?y-at 16.CF R. § 3108t 8¢4., ,spwxﬁxaauy

I 310:33 and 3104, regarding deceptive telomarketing practices and dbusive telemarketing |

praatmcs

* 13, Courfesy Call sl fnl]y ;:omply with; @11 reporting reqmremcmts as sst forth in
G@vemmem {ode section 12599 and all recordke@pmg requuements set forthin Go\'emmenl
Cpdeseotion 12599 7. o

.14, "The-Settlement Agremnem shall nm constitute an admasmtm or ﬁndmg_of any
wrm'xgdmng, fault, vmlatmn of law, or lmblh’ty by Ceurtesy Call.

15: The S@ttlemem Agrpemcm g@mmms the entire. agmment md uﬁécrstandmg between

1 the Settling, Pames concermnv the- subject matter ofthis agtion and sapersedes all othe;r o

-agregments G’f any kind concerning the subJ sl matte'r of the Settiement chcmant Each of the
wmngersiemad wartants rhat no. prormsc -or inguoement has been-pffered to them-except Bs set fo:rth
“hgrein and that the Scttl@l’nﬁm Agreement is exscuted without mhanue UpOR any statement or
Tepresemtation by any ;pcr-sons or partms, ortheir repmsemam'-es, conesrning the nature and extent
of injuries andior damages andlor ogal liakility herein. ‘

16, Bach of the S-iatﬂing“Pﬂﬁﬁ-‘es~aolenow]»ed-gz:s that Bie, she, ithas read the eatire Bettiement

A-grﬁezn st and umdsrstands it and, in-addition, hes had an -opporunity to discnss thc contﬁnt with

- an.attormey and make Whawvsr 'mv.cswz:garmn er mqmry that-party mzry fleem nec:.ssary oI

6
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17, Badb of*ﬁiwpam@s WATEATES ’ﬁhaihe, she ort is Jegally competent to-execicthe
'S‘etﬂemenw&gmszﬁam. The un&ezsi@a.edmpmsemaﬁ&m Tor Gouttesy Call tortifics Taatdic or fhe
is fully amtharzed by: Courtasy 24 to enter imbo he ferms and e@nﬁatwnsuotf the Bettlepent
Agrcemcm Hnd to fullly andl. legally “bmd Conrtesy Callto the Settlement Agreerient,

38, The $crtlennen? Ag;mm shell be govemed by.the laws of the State-of Californie.

19, I‘hc Sctblcment Agrcmmm:t shxall be binding u;pon the heirs, dcvwwcs’ LRBOITATE,
#ffiliates, administratons, successams assigns, vifieers, dlrzctars ATUBLEES, CRECNECTS, BERNS «and . _:
emplmyem of Courtesy -Call., o

20, ‘Bagh perty-shall bear its own-atiamey fees and costs urfless -otherwise s.meaj;hepﬁm :

21, ’I‘h@ ‘Betflement Agregment may be executed in sqparate -aouméxapmts, -eagh-of which
$hall be:Beemed an 'taai'i”ngiﬂia{:l5 aut] said counterparts shall tog@fher constitute.one )S?gtﬂment' A
Agreement, bmdmg 21l pariies hergto motwithstanding mat:a@ of thep ames g7 not signatory 10
A7
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DATE: { /1=/10

i the originel erisamecoynterpart, and shallbe-delivered to Benja K. Berndt, Offiee of the Attorney. |
| {Seneral, 300 8, Spring Sireet, Los Angeles, CA 90013:

- IT 18 80 AGREBED.

EDMUND G. BROWN IR, Attorney General

| pars: 1/ ?5,2/'-/‘” | COURTESY CALL, JPRC,
L S

aMovada: Oerperpﬂv@n e
v

By - A
Jis President

MURPE

DATE: | /7/ D sy T e S
T : TROY H. 5GOME, ESQ.
Gounsel: fm ‘Courtesy Gell, Inc.

v ROSEN & MEYLAN LIP

GRDER

HBHOD CAUSE AFPEARD‘JG IT IS SD ORBERBD

i o N 3&%@%& A WOBERLY

1 paTEd TANIOA . WIOBERLY

- JUDGE.QF TRE SUPERIOR COURT

| Lazeopan30ss
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DECLARATION OF SERVICEBY U.S. MATL

Case’ Némc Pegple v, Association for Pohee and Shenffs, Inc,, sete,, et 4l
DCEC: Case: NQ 30: 2009 Q023781 |

U declare;

1 am employed inithe Office-ofthe Aﬁom;;y General, whidh:is theoffics.of a- ;npmber ofthe
Californip, State-Bar, at wHichmeriberls: éh;recrtmn this serviceds-made, 14m 18 years.of age.or

_ older and net-aparty toXhis matter. T-am’ famnitiar-wifh the buSmess pragicesat; FheOffice of the

Aftomney. Gengral for sollction and precessing; of. co:;respmxdcnoe Hor miailing-with the Urited
States Pos’cal Berviee, Inaceordarce with that, pmohce coimespondence placed indhe internal
mail collection system:at fae @ffice. e:f‘the Attomey Generdl is*deposited mﬂlﬂm’Unﬁed Statcs
Pastd] Serviceflatsafnerday frihe ordindry Sougse’ @‘f‘business

@n January 13.:2010, 1 served the attached N@TICE OF SETTLEMENT AGREEMENT
AND:ORDER by placmg BATae Copy thereof endlosed in'asealed: semvelqpe “with pesiage fherson

* fully prepaid, in the Iritetna] mail eollection. system dt the Office of the Atforniéy General at 300
 South Spring Straet, Suite 4702, Los Angeles, CA 90013 addrsssad as,follmws, ,

' SEE ATTACHED PROQF OF SER:VI-GE LIST

1 declare under penalty ofpequry under the laws of the State of Californis the T@reg@mg 15 truc
and comect and that this, declar,atmn was cxecuted on January 13, 010 at Lgs Angeles,
Cahfomxa . : :

MeridElend Hernandez

Declarant
LA2009603 .
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SERVICE LIST

Errol Copllevitz: :
Copileyits & Canter, LLC -

Atiomneys at Law
- 810'W..20th Street, Suite 300

Kansas City, MO 64108

Paul B. Murphy, Esq.

TroyH, Sleme, Esq.

Mmaghy Rosen:& Meylan LLP

100 %hlshize Blvd., Suite 1300
SantaMonics, CA 90401-1142

Cecilial. Onunlewo, Bsq.

Lraw@ffices-of*Ceeilia-l. @nunlowm _
3400 Inland Empire Blvd., Suite 101

Gutario, CA 91764
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' SEE ATTACHED PROOF OF SERVICE LIST

DECLARATION OF SERVICE BY U.S. MAIL

Case Name: People Y. Assocxatlon for Police and Sherlffs, Inc., etc., et al.
OCSC Case No: 30-2009 00123781 .

I declare;

I am employed in the Officé of the Attorney General, which is the office of a member of the
California State Bar, at which member's direction th1s service is made. Iam 18 years of age or
older and not a party to this matter. I am familier with the business practice at the Office of the
Attorney General for collection and processing of correspondence for mailing with the United
States Postal Service. In accordance with that practice, correspondence placed in the interrial

mail collection system at the Office of the Attomney General is deposited w1th the United States -
~ Postal Service that same day in the ordmary course of business.

On Eebruary 2, 2010, I served the attached NOTICE OF ENTRY OF ORDER RE:
SETTLEMENT AGREEMENT BETWEEN PEOPLE OF THE STATE OF .
CALIFORNIA AND COURTESY CALL, INC. by placing a true copy thereof enclosed in a.

. sealed envelope with postage thereon fully prepaid, in the internal mail collection system at the

‘Office of the Attorney Genelal at 300 South Sprmg Street, Suite 1702, Los Angeles, CA 90013,

addressed as follows

1 declare under penalty of perjury under fhe laws of the State of California the foregoing is true

and correct and that this declaration was executed on February 2, 2010, at Los Angeles,
California.

MeriaElena Hernandez MM }/(b‘s—-*_._}&
: Declarant . . Signature

LA2009603



SERVICE LIST

- Errol Copilevitz

Copilevitz & Canter, LLC
Attorneys at Law

310 W, 20th Street, Suite 300
Kansas City, MO 64108

- Troy H. Slome, Bsq.

Murphy Rosen & Meylan LLP
100 Wilshire Blvd., Suite 1300
Santa Monica, CA 90401-1142

Cecilia I. Onunkwo, Esq.
Law Offices of Cecilia I, Onunkwo

3400 Inland Empire Blvd., Suite 101
.Ontario, CA 91764 '

Calvin Butler, Jr.,
25244 W, Cranston Pldce
Buckeye, AZ 85326-2477

Keith M. White, Esq.
Dowling, Aaron & Keeler

8080 North Palm Ave., Third Floor -

Fresno, CA 93711

Richard Zeitlin, President
Courtesy Call, Inc.

1835 E. Charleston, #4
Las Vegas, NV 89104
(rickz@courtesycall.com)-
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Rollie Mosley
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