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LOS ANGELES - B¢ Truong Tu Phap Kamala D. Harris hdm nay dua ra loi canh bao nguoi
tidu thu vé nhitng gian lan va hra dao cua cira tiém ban 1é nhiam vao ngudi tiéu thy 1a di dan va co
muic thdng thao bi han ché vé Anh Ngit ("LEP"). C6 v6 s6 don khiéu nai duoc goi dén Bo Tu
Phap California miéu ta nhirng hanh dong cudp doat cia mét s6 cira tiém ban 1é ddi véi ngudi
tiéu thy ndo c6 diém tin dung va’hoic mac thong thao Anh Ngit thip kém. Vé méi de doa ddi voi
nguoi tieu thu dugc bao cao, B Trudng Tu Phap nhic nhé ngudi tiéu thu 1a di danva LEP can
phai can than khi chap nhan nhiing hop ddng ban I¢ hoic nhirng thoa thuan vé thé tin dung, va
khuyén khich ho nén yéu cau nhimg co quan bao vé ngudi tiéu thu gilp d& khi nhitng tiém ban I¢
&p dung nhimg duong 16i budn béan bat cong va lira gat.

PE PHONG MANH KHOE LUA PAO PHO THONG NAY

Nhiing méanh khoe lira dao phd thdng anh huéng dén nhitng cong dong ¢d mirc thdng thao bi han
ché vé Anh Ngit bao gom kiéu lira dao vé nhitng phuong thirc bao dam gia doi. Nguoi dan
California ham hd muédn gia tang diém tin dung ciia minh c6 thé tré thanh muc tiéu caa nhiing
tiém ban Ié moi moc dé ban cho ho nhitng san pham vai mot khoan tién dat coc nho va phan con
lai dugc tai trg bang "tin dung cua cira tiém." Loai thoa thuan nay thuong tréi bude ngudi tiéu
thu vao nhitng hop dong co 14i suat cao va nhitng diéu khoan bat loi. Nhitng cira tiém bat hrong
ciing cd thé ban nhiing san pham khiém khuyét va sau d6 khong chiu doi hoic stra chira lai, cho
di nguoi tiéu thu da c6 mua dich vu bao dam cua cira tiém d6 roi. Nhitng loai ltra dao nay c6 thé
dua dén hau qua 1a ngudi tiéu thy bi bugc phai tiép tuc tra tién cho nhitng mon hang khiém
khuyét néu khong thi cd nguy co 1a diém tin dung cua ho bi phé huy va ho bi cira tiém dé thua
kién ra toa.

CACH TU BAO VE MINH

Ngudi tidu thu la di dan va LEP can y thic rang Luat Thong Dich Cua California® c6 bao vé
quyén cia ho. Luat nay doi hoi nhitng tiém ban Ié nao giao dich bang tiéng Tay Ban Nha,
Tagalog, Trung Hoa, Viét Nam, hoic Pai Han, bang 1oi n6i hay chir viét, phai cung cap hop
ddng duoc thdng dich sang ngdn ngir duoc sir dung dé giao dich véi khach hang. Phan thdng
dich phai chinh xéc va phai bao gém moi diéu khoan va diéu kién trong hop dong hoic thoa
thuan. Néu mot cira tiém giao dich bang nhiing ngdn ngir ndy ma khéng cung cap mét ban sao
hop dong duoc théng dich trude khi ky két, thi khach hang cé thé hary bo hop dong. Luat nay da
duoc ban hanh dé bao vé quyén caa hang triéu nguoi tiéu thu tai California khéng biét néi hoac
viét tiéng Anh thdng thao nhu tiéng me dé va la ngudi ¢ quyén dugc thong béo day da nhiing
chi tiét lién quan dén cac diéu khoan trong hop dong caa ho. Loi canh bao ngudi tiéu thu nay dua
ra nhitng goi ¥ dé bao vé ngudi tiéu thu 1a di dan va LEP nao c6 thé 1a muc tiéu bi nhitng cta
tiém gian manh nham vao.
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PE PHONG NHUNG PIEU Gi

B Truong Tu Phap dua ra cho ngudi tiéu thy tai California nhiing goi y sau day dé tu bao vé
minh d6i vai nhirng ctra tiém ban 1é co6 thé &p dung nhitng phuong thic budn ban bat chinh:

e Trudc khi mua hang, hdy tim hiéu danh tiéng cua cira tiém d6 bang cach tra ciu trén
mang dé doc nhitng bai phé binh va nhitng khiéu nai cia ngudi tiéu thu c6 thé c6 lién
quan dén nhitng vu gian 1an va hra dao truéc day.

o Du:ng dé cho ngudi ban hang tao &p luc khién quy vi mua mot mon hang dat gia, mot
mén hang cong thém, hay mot dich vu bao dam ma quy vi khdng mudn. Phai can than vé
nhiing 161 moi chao ma qua do cua tiem chi ddng y ban cho quy vi mot mon hang véi gia
ha néu quy Vi ciing mua mot dich vu bao dam hoac bao hiém dit gia.

e Y&u ciu va doc qua mot ban sao cua to hop dong trude quy vi Ky tén vao bat cir nhiing
vin kién nao, cho du cta tiém d6 du dinh s& dé cho quy vi ky tén vao hop déng qua
phuong tién dién tu. Dung dé cho nguoi ban hang tao ap luc khién quy vi ky tén vao bat
ctr giay to nao trudc khi quy vi xem va hiéu nhiing diéu khoan trong hop déng caa minh.

e Néu co diéu gi quy vi khdng hiéu vé hop dong ctia minh, hdy hoi nhan vién ban hang dé
duoc giai thich rd. Quy vi phai luu y dé blet rd tat ca nhitng mén hang va dich vu dugc
liét ke trong hop ddng cua minh, tong sé tién phai tra, bao nhiéu thang va mdi thang phai
tra bao nhiéu tién, va lai suat quy vi phai tra 1a bao nhiéu.

e Néu quy vi thuong lwong véi mot nhan vién ban hang bang tiéng Tay Ban Nha, Tagalog,
Trung Hoa, Viét Nam, hay Dai Han, cira tiém d6 phai cung cap cho quy vi mot ban sao
hop dong bang ngdn ngir ma quy vi sir dung trude khi ky tén vao théa thuan do.

e Trudc khi mua dich vu bao dam caa mot cua tiém cho mot dung cu dién tir hay mot may
gia dung, hdy yéu cau duoc doc tron nhitng diéu khoan cua dich vu bao dam do6 trén gidy
tod. Can nhac xem quy vi ¢6 can dich vy bao dam cua ctra tiém dé hay khong, va xac nhan
viéc bao dam va thoi gian bao dam cua nha san XUat cho san pham do (thOng thuong thi
dich vu bao dam cua nha san Xuat da duoc bao gém trong gia ban cia mén hang r0|) Hay
hoi vé dich vu bao dam cua cira tiém ban I¢, xem c6 khoan 1& phi ndo lién quan dén viéc
su dung dich vu bao dam hay khéng, nhiing truong hop ngoai 1€, va dich vu stra chira
duoc thyc hién nhu thé nao.

e Hoi vé chinh sach hoan tra va trao doi trude khi quy vi mua hang. Nhé phal doc qua
chinh sach hoan tra va trao doi trén giay to, ¢ quy dinh rd vé viéc quy vi c6 thé hoan tra
hoic trao d6i mot mon hang trong thoi han bao 1au.

e Giir ban sao cua tat ca nhitng gidy to lién quan dén viéc mua hang caa quy vi, gém ca hop
ddng, bién nhan, chi tiét vé dich vu bao dam, chinh sach hoan tra, cam nang sir dung, bao
céo hang thang, va bat cir nhitng giy to ndo khac ma quy vi nhan duoc tir cira tiém do.

e Lap tarc xem xét mon hang quy vi vira mua dé biét chac né con mai (trir khi quy vi cé tinh
mua mot mon hang da sir dung rdi), hoat dong, va & trong tinh trang tét. Thong bao ngay
cho ctra tiém d6 néu mon hang cé van de. Ghi chép lai nhiing cudc ddi thoai giira quy vi
Véi cira tiém dé luu hd so vé nhitng nd lec cua quy vi dé giai quyét van dé.

e Ngudi tiéu thu nao dang tim cach dé tang diém tin dung caa minh can phai yéu cau mot
ban bo céo tin dung cua ho tir https://www.annualcreditreport.com dé biét chic rang
nhitng khoan tién tra caa minh dwoc béo céo dung cach cho céc van phong tin dung.

NHUNG NGUON TRQ GIUP HUU ICH


https://www.annualcreditreport.com/

Phong Su Vu Cua Nguoi Tiéu Thy Tai California cung cip nhiing chi tiét hitu ich vé céach gia
tang va duy tri tin dung tét tai http://www.dca.ca.gov/publications/knowyourscore.shtml. Vin
phong nay ciing dua ra nhirng nguyén tic huéng dan vé cach tranh nhitng vu gian lan va lira dao
tai http://www.dca.ca.gov/publications/quide/ref _guide.pdf, va cung cap ngudn tro gidp cho
nhitg ngudi tiéu thu ndo dang khiéu nai tai http://www.dca.ca.gov/publications/consumer-

selfhelp.shtml.

Phong Sy Vu Cua Ngudi Tiéu Thu va Thuong Nghiép Tai Quan Los Angeles ciing cung cap
thong tin cho ngudi tiéu thu tai http://dcba.lacounty.gov/wps/portal/dca, va tao co hoi dé néu
thic méc lién quan dén nhitng trudng hop mua hang cua ngudi tiéu thu tai
https://iddweb.isd.lacounty.gov/dca_ecomplaint/Question/.

Phong Stra Chira May Méc Dign Tir va Gia Dung, Ban Qhé va Cach Nhiét Trong Nha kiém soat
cac tiéu chuan céng nghé¢, va cung cap thong tin va nguon trg gilp cho ngudi tiéu thu tai
http://www.bhfti.ca.gov/consumer/index.shtml.

PHAI LAM GI NEU QUY VI LA MQT NAN NHAN BI CUA TIEM LUA GAT

Phong Thuong Nghiép Tét Pep Hon (BBB) cung cip ngudn tro gitip cho nhitng ngudi 13 nan
nhan bi mét cira tiém lira gat. Néu quy vi la nan nhan bi mét cta tiém lira gat, hdy nop don khiéu
nai ngay vai BBB tai https://www.bbb.org/consumer-complaints/file-a-complaint/get-started.

Phong Su Vu Cuia Nguoi Tiéu Thu va Thuong Nghiép Tai Quan Los Angeles yém tro cho nhimng
nguoi tré thanh muc tiéu lra gat cia mot cira tiém. Neu quy vi tung Ia mot nan nhén, quy vi ¢6
thé nop don khiéu nai voi LADCBA tai https://iddweb.isd.lacounty.gov/dca_ecomplaint/.

Bo6 Tu Phap California bao vé quyén cia nguoi tiéu thu va thau thap don khiéu nai vé nhiing vu
gian 1an va lira d4o cua céc cira tiém dé tim ra khudn mau ciia nhitng hoat dong phi phép. Mudn
nop don khiéu nai voi Bo Tu Phép California vé hanh vi phi phap caa mot ctra tiém, xin quy vi
vui 1ong diing mét trong nhitng mau don khiéu nai sau day:

Tiéng Anh: https://oag.ca.gov/contact/consumer-complaint-against-business-or-company.

Tiéng Tay Ban Nha: http://oag.ca.gov/sites/all/files/agweb/pdfs/contact/business_corpform_sp.pdf?
Tiéng Trung Hoa: http://oag.ca.gov/sites/all/files/agweb/pdfs/contact/business_corpform_chin.pdf?

Tiéng Viét: http://oag.ca.govi/sites/all/files/agweb/pdfs/contact/business_corpform_viet.pdf?
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