
 

   
 

  
 

   
 

 

    

   
 

    
 

    
 

  
  
   

 

    
 

 
   

      
 

 

  

 

What: 

 A streamlined registration process will be implemented for new CURES users. 
This fully-automated process enables licensed health care prescribers and 
pharmacists to register and, once approved, log on to CURES. 

 In order to prepare for and implement this new solution, system maintenance 
will be performed. 

When:  

The implementation activities will cause the following downtimes: 

 CURES 1.0 Registration will be retired Wednesday, January 6th at 5 AM 

 CURES 2.0 – Wednesday, January 6th, between 6 AM and 8 AM 

 CURES 1.0 AND CURES 2.0 – Thursday, January 7th, between 10 PM and 12 AM 

Affected Users:   All CURES users and applicants   

Affected Services  

 CURES 1.0 Registration 
 CURES 1.0 Application 
 CURES 2.0 Application 

How You Will Be  Affected:  

 During the scheduled downtimes, new applicants will not be able to register for 
CURES access 

 The CURES 1.0 and CURES 2.0 sites will be unavailable 

Please contact the CURES Help Desk at (916) 227-3843 or CURES@doj.ca.gov with any questions 
or for further clarification. 

Thank you, 

The CURES Team 
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