
 

 

CAPSS ID 
https://capss-id.doj.ca.gov 

Store Administrator can a dd employees/users, 
along with editing your profile 

https://capss-id.doj.ca.gov/
https://capss-id.doj.ca.gov/
https://capss-id.doj.ca.gov/


CAPSS ID 

Login with 
your same 
user ID 
(received 
through 
email) and 
password 



CAPSS ID Dashboard 

CAPSS ID 

By clicking on 
the ‘EDIT MY 
PROFILE’ you 
will be able to  
 
This page 
allows you to 
edit your 
profile and 
Manage users 



EDIT PROFILE 

When editing 
your profile 
be sure to 
click ‘update 
user’ so that 
all edits are 
saved. 



ADDING USERS 

In order to ‘add 
users’ you will 
need to click on 
‘managed Users’ 
on your 
dashboard- the on 
the far right click 
‘Add User’ 





As a Store Administer- here is where you’ll add 
CAPSS additional users and assign them their roles. 
 
• They will be sent an email that will allow them to set 

a password 
• Their ‘USERNAME’ is assigned via CAPSS and 

cannot be edit 
• They will need to click on the BLUE ‘RESET 

PASSWORD’  in order to continue 
 



 Passwords 
expire in 90 

days 



Once the NEW USERS  “reset password” you 
will be prompt to choose from the following 3 
links: 
 
1.CAPSS MAIN 
2.CAPSS LICENSING (Law Enforcement Only)  
3.CAPSS ID - Passwords expire in 90 days, if 

you are unable to log on, reset your password  



CAPSS Email: capss@doj.ca.gov 
CAPSS Help Desk: 916-227-6400 

CAPSS Website:  
http://oag.ca.gov/secondhand/capss 

mailto:capss@doj.ca.gov
http://oag.ca.gov/secondhand/capss
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