strator c d employees/users,

diting your pra



https://capss-id.doj.ca.gov/
https://capss-id.doj.ca.gov/
https://capss-id.doj.ca.gov/

Login with
your same
user 1D

(received
through
email) and
password

THIS SYSTEMIS RESTRICTED TO AUTHORIZED USERS FOR LEGITIMATE LAW
ENFORCEMENT AND OFFICIAL BUSINESS PURPOSES MANDATED BY BUSINESS AND
PROFESSIONS CODE SECTION 21628 AND FINANCIAL CODE SECTION 21208. THIS
INFORMATION IS CONFIDENTIAL AND SHALL BE ACCESSED ONLY IN THE
PERFORMANCE OF OFFICIAL DUTIES. YOUR USAGE OF THIS SYSTEM IS AUDITED AND
MONITORED. UNAUTHORIZED ACCESS, ACCESS FOR OTHER THAN OFFICIAL
PURPOSES, OR DISSEMINATION TO UNAUTHORIZED PERSONS 1S UNLAWFUL AND
MAYRESULT IN ADMINISTRATIVE, CIVIL, OR CRIMINAL SANCTIONS. THE CONDITIONS
FOR USEAND PRIVACY NOTICE MUST BEREAD AND ACKNOWLEDGED PRIORTO
LOGGING ON.

L0G IN

Username

Password

LOGIN

Forgot Password? Forgat Usename?




By clicking on
the ‘EDIT MY
PROFILE you
will be able to

This page
allows you to
edit your
profile and
Manage users

CAPSS > Id

Dashboard

Uil Managed Users

Item Value

User Id peter paun

Name Peter Pawn

Email Address testing+peterpawn@r53.chrisomeara.com
Organization Newark Pawn

Group Memberships StoreAdmins

MY PROFILE

Peter Pawn

LOG OUT HELP

EDIT MY PROFILE




Peter Pawn

Id

MY PROFILE LoG ouT HELP

When editing Edit User: peter.pawn
. Name *
your prOflle Peter Pawn
be Sure tO Email Address *
. testing#peterpawn(@r53.chrisomeara.com
click “update
Organization Name *

USEI', SO that Newark Pawn

all edits are Password @ Help
saved.

Password Confirmation

ACCOUNT STATUS

D Active

GROUP MEMBERSHIP *

StoreUsers Can Submit Property Transaction Reports

(¥ . . - . . r .
StoreAdmins Can Submit Property Transaction Reports and Manage Users for own Store

CANCEL UPDATE USER




In order to ‘add
users” you will
need to click on

‘managed Users’
on your
dashboard- the on
the far right click
‘Add User’




Id

MY PROFILE LOG OUT HELP

New User

Name *

Email Address *

Verify Email Address *

GROUP MEMBERSHIP *

[ storeusers
[l storeAdmins

CANCEL CREATE USER

Message Options Format Text Review Adobe PDF

¥ cut . _ggﬂ @] E ¥ Follow Up ~

H= copy ¥ HighImportance
Paste . Address Check | Attach Attach Signature
- ¥ Format Painter Book Mames File Hem = - B Low Importance

Clipboard = Basic Text Mames Include Tags =

From ~ capss@daj.ca.gov

| MEW UsER|

Ce... |

Bee... |

Subject: | CAPSS Account Activation

Dear NEW USER,

You have been granted access to the California Pawnbroker and
Secondhand Dealer System (CAPSS). In order to gain access to the
system, you must first set your password. To set your password, please
click on the link below. Please make a note of your CAPSS Username.
CAPSS Username: new._user

RESET PASSWORD

Thank You,

CAPSS Team




ister- here is where you'll add
ers and assign them their roles.

| be sent an e at will allow them to set
ord |

SERNAME' is assigned via CAPSS and
e edit

11l need to click on the BLUE ‘RESET
NORD’ in order to continue




~esetting Passworad

California Pawn & Secondhand Dealer System (CAPSS)
RESET PASSWORD

RESET PASSWORD *

UserName *
Password * © Help
f your choice

Verify Password *

CLEAR RESET PASSWORD

California Pawn & Secondhand Dealer System (CAPSS)
REGISTRATION

PLEASE USE THESE LINKS TO ACCESS CAPSS

SUBMIT & SEARCH JUS-123 MANAGE LICENSES MANAGE USER ACCOUNTS

LOG IN TO CAPSS LOG IN TO CAPSS LICENSING LOG INTO CAPSS ID

(CAPSS.DOJ.CA.GOV) CAPSS-LICENSING.DOJ.CA.GOV) [CAPSS-ID.DOJ.CAGOV




N USERS “reset password” you
to choose from the following 3

PSS MAIN
PSS LICENSING (Law Enforcement Only)

5S ID - Passwords expire in 90 days, if
re unable to log on, reset your password




FORNIA PAWN &
N HAND DEALER
3 | (CAPSS)

CAPSS Emaﬂ: a
“APSS Help Desk: 916-227-6400
CAPSS Website:

_htt



mailto:capss@doj.ca.gov
http://oag.ca.gov/secondhand/capss
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