JUSTICE DATA & INVESTIGATIVE SERVICES BUREAU

CAPSS Username



Forgot Username?

You can retrieve your
username by selecting the
FORGOT USERNAME link on
the login screen.
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Federal, state or local law enforcement agencies shall not use any non-criminal history
information contained within this database for immigration enforcement purposes. This
restriction does not pertain to any information that is regarding a person's immigration or
citizenship status pursuant to 8 U.S.C. §§ 1373 and 1644.

LOG IN

Username:

Forgot/Expired Password?

Password is valid up to 90 days after the last reset. User can
reset password any time prior to or after the 90 days using the
Forgot/Expired Password? link above.
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Forgot Username?

You will then be redirected to a screen where you will enter the email address associated with your CAPSS
Username. After entering your email address, select the RETRIEVE USERNAME button.

California Pawn & Secondhand Dealer System (CAPSS)

FORGOT USERNAME

Please enter the email address that your account was registered with and click RETRIEVE USERNAME.
A confirmation email will be sent that will contain details for retrieving your username.

Email Address *

CLEAR RETRIEVE USERNAME

An email will be sent to the email associated with your account. The email will include the username and will

direct you to log in to the CAPSS System.





