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Overview

Why CAPSS?

In accordance with AB391, which was passed on August 17,2012, newprocedures for California
Pawnbrokers (PBs) and Secondhand Dealers (SHDs) when reporting property transactions to their Local
Law Enforcement Agencies were established. PBs and SHDs will be required to use a single, statewide,
electronic reporting system, which the California Department of Justice has developed and is known as
theCaliforniaPawnandSecondhand Dealer System (CAPSS).

Whatis covered by this guide

This guide has been developed specifically for Store users and covers the following:

* Loggingin

* Managing your user profile

e Password Policy

* Managing other user profiles (Administrator feature)

e Submitting a JUS-123 property transaction report

e Submitting property transaction reports with the Bulk Upload feature
* Finding transactionreports

e Edit Transaction

* Contactinformation
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Logging In

Browse to the CAPSS URL

To login, open your web browser and navigate to the url: https://capss.doj.ca.gov

THIS SYSTEM IS RESTRICTED TO AUTHORIZED USERS FOR LEGITIMATE LAW
ENFORCEMENT AND OFFICIAL BUSINESS PURPOSES MANDATED BY BUSINESS AND
PROFESSIONS CODE SECTION 21628 AND FINANCIAL CODE SECTION 21208. THIS
INFORMATION IS CONFIDENTIAL AND SHALL BE ACCESSED ONLY IN THE
PERFORMANCE OF OFFICIAL DUTIES. YOUR USAGE OF THIS SYSTEM IS AUDITED AND
MONITORED. UNAUTHORIZED ACCESS, ACCESS FOR OTHER THAN OFFICIAL
PURPOSES, OR DISSEMINATION TO UNAUTHORIZED PERSONS IS UNLAWFUL AND
MAY RESULT IN ADMINISTRATIVE, CIVIL, OR CRIMINAL SANCTIONS. THE CONDITIONS
FOR USE AND PRIVACY NOTICE MUST BE READ AND ACKNOWLEDGED PRIOR TO
LOGGING ON.

California Pawn & Secondhand Dealer System (CAPSS)

LOG IN

Username:

Password:

LOGIN

Forgot/Expired Password? Forgot Username?
Password is valid up to 90 days after the last reset. User can

reset password any time prior to or after the 90 days using
the Forgot/Expired Password? link above.
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Enter yourcredentials

Enter your username and password, and then click on the LOG IN button.

If your username and password are valid, you will see the main dashboard:

joe.user

CAPSS Bulk Upload Jus-123 Search Transactions

MY PROFILE LOGOUT  USERGUIDE

Welcome to CAPSS Click here for Latest Updates & Info
Please select a feature below:

SUBMIT A PROPERTY TRANSACTION REPORT BULK UPLOAD PROPERTY TRANSACTIONS SEARCH PROPERTY TRANSACTIONS

Use this feature to submit a single property transaction report, Use this feature to submit multiple property transaction reports Use this feature to find property transaction reports based on

using the JUS-123 form. by uploading an XML file. keywords.

SUBMIT A REPORT BULK UPLOAD SEARCH

If your username and password are not valid, you will see an error message, and will need to re-enter your
username and password.

California Pawn & Secondhand Dealer System (CAPSS)

THIS SYSTEM IS RESTRICTED TO AUTHORIZED USERS FOR LEGITIMATE LAW

ENFORCEMENT AND OFFICIAL BUSINESS PURPOSES MANDATED BY BUSINESS AND LOG IN
PROFESSIONS CODE SECTION 21628 AND FINANCIAL CODE SECTION 21208. THIS
INFORMATION IS CONFIDENTIAL AND SHALL BE ACCESSED ONLY IN THE
PERFORMANCE OF OFFICIAL DUTIES. YOUR USAGE OF THIS SYSTEM IS AUDITED AND o SR NE WL a0 id 4
MONITORED. UNAUTHORIZED ACCESS, ACCESS FOR OTHER THAN OFFICIAL user with that username and password.
PURPOSES, OR DISSEMINATION TO UNAUTHORIZED PERSONS IS UNLAWFUL AND
MAY RESULT IN ADMINISTRATIVE, CIVIL, OR CRIMINAL SANCTIONS. THE CONDITIONS
FOR USE AND PRIVACY NOTICE MUST BE READ AND ACKNOWLEDGED PRIOR TO
LOGGING ON.

LOGIN

Forgot/Expired Password? Forgot Username?
Password is valid up to 90 days after the last reset. User can

reset password any time prior to or after the 90 days using
the Forgot/Expired Password? link above.
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Password Policy

A user password will be valid for up to 90 days from when it was last reset. User may reset their
password anytime prior to or after the expiration.

Email Notifications
Users will receive an email notification 15, 5 and one day prior to the expiration of the password.
The email notification will read assuch:

“You have () days to change your password. Your password expires 90 days after your last reset. You
may reset your password anytime before or after expiration using the “Forgot/Expired Password” link
below.”

https://capss-id.doj.ca.gov/users/retrievepasswordrequest?mode=forgot

Forgot/Expired Password

If you cannot remember your password, or for some reason the one you have is not working or your
password has expired, you can RESETyour password by clicking on the FORGOT/EXPIRED PASSWORD
link onthe login screen.

FORGOT PASSWORD

California Pawn & Secondhand Dealer System (CAPSS)

THIS SYSTEM IS RESTRICTED TO AUTHORIZED USERS FOR LEGITIMATE LAW

ENFORCEMENT AND OFFICIAL BUSINESS PURPOSES MANDATED BY BUSINESS AND LOG IN
PROFESSIONS CODE SECTION 21628 AND FINANCIAL CODE SECTION 21208. THIS
INFORMATION IS CONFIDENTIAL AND SHALL BE ACCESSED ONLY IN THE Username:

PERFORMANCE OF OFFICIAL DUTIES. YOUR USAGE OF THIS SYSTEM IS AUDITED AND
MONITORED. UNAUTHORIZED ACCESS, ACCESS FOR OTHER THAN OFFICIAL
PURPOSES, OR DISSEMINATION TO UNAUTHORIZED PERSONS IS UNLAWFUL AND

Password:
MAY RESULT IN ADMINISTRATIVE, CIVIL, OR CRIMINAL SANCTIONS. THE CONDITIONS
FOR USE AND PRIVACY NOTICE MUST BE READ AND ACKNOWLEDGED PRIOR TO
LOGGING ON.

Forgot/Expired Password? Forgot Username?
Password is valid up to 90 days after the last reset. User can

reset password any time prior to or after the 90 days using the
Forgot/Expired Password? link above.
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EXPIRED PASSWORD

THIS SYSTEM IS RESTRICTED TO AUTHORIZED USERS FOR LEGITIMATE LAW
ENFORCEMENT AND OFFICIAL BUSINESS PURPOSES MANDATED BY BUSINESS AND
PROFESSIONS CODE SECTION 21628 AND FINANCIAL CODE SECTION 21208. THIS
INFORMATION IS CONFIDENTIAL AND SHALL BE ACCESSED ONLY IN THE
PERFORMANCE OF OFFICIAL DUTIES. YOUR USAGE OF THIS SYSTEM IS AUDITED AND
MONITORED. UNAUTHORIZED ACCESS, ACCESS FOR OTHER THAN OFFICIAL
PURPOSES, OR DISSEMINATION TO UNAUTHORIZED PERSONS IS UNLAWFUL AND
MAY RESULT IN ADMINISTRATIVE, CIVIL, OR CRIMINAL SANCTIONS. THE CONDITIONS
FOR USE AND PRIVACY NOTICE MUST BE READ AND ACKNOWLEDGED PRIOR TO
LOGGING ON.

California Pawn & Secondhand Dealer System (CAPSS)

LOG IN

RESET PASSWORD

Username:

Password:

LOG IN

Forgot/Expired Password? Forgot Username?

Password is valid up to 90 days after the last reset. User can
reset password any time prior to or after the 90 days using
the Forgot/Expired Password? link above.

You willthen be redirected to a screen where you will enter your CAPSS Username. After entering your

username, clickonthe RETRIEVE PASSWORD button.

FORGOT PASSWORD

To reset your password, enter your CAPSS Username and click RETRIEVE PASSWORD
An email will be sent with a link to allow you to reset your password.

UserName *

Enter your CAPSS UserName

Forgot Username?

CLEAR RETRIEVE PASSWORD

California Pawn & Secondhand Dealer System (CAPSS)
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California Pawn & Secondhand Dealer System (CAPSS)

USER RETRIEVAL CONFIRMATION

Q A confirmation email has been sent to your email address associated with your username.

You will now need to check your email at the email address associated with your username.

From:CAPSSId

To: peterpawn@pawnstore.com
Subject: CAPSS Password Reset
Date: Fri, 13 Mar 2015 10:26:34 -0700

You will be able to reset your password by entering your CAPSS Username on the page at the link below.
NOTE: This link will only work for 2 hours after it was created.

Password Set Link RESET PASSWORD

Thank You,
CAPSS Team
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The link in the email will take you to the Reset Password screen. If you would like to see the password
formatrequirements, clickonthe Helplink:

California Pawn & Secondhand Dealer System (CAPSS)
RESET PASSWORD

RESET PASSWORD *

UserName *

Enter your CAPSS username

Password* @ Help

Entera p vord of your choice

Verify Password *

Re-enter the password

CLEAR RESET PASSWORD

California Pawn & Secondhand Dealer System (CAPSS)

PASSWORD HELP

Passwords must be at least eight characters long and must contain at least one character from each of the following three categories:

® Uppercase letters (A, B, C, etc.)

® Lowercase letters (a, b, c, etc.)

® Numbers (0123456789)

® May not reuse the previous 12 passwords

® Name being used to register can not be apart of the password

Password * @ Help

Enter a password of your choice

Verify Password *

Re-enter the ps

CLEAR RESET PASSWORD
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various CAPSS components.
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California Pawn & Secondhand Dealer System (CAPSS)

PASSWORD RESET COMPLETION

PLEASE USE THESE LINKS TO ACCESS CAPSS

SUBMIT & SEARCH JUS-123 MANAGE USER ACCOUNTS

LOG IN TO CAPSS LOGIN TO CAPSS ID

(CAPSS.DOJ.CA.GOV) (CAPSS-ID.DOJ.CA.GOV)

Click on either one of the two links tocontinue.

Page 10



CAPSS

Store User Guide Version 1.4 - December 8, 2016

Forgot your username
If you cannot remember your username, or for some reason the one you have is not working, you can
recover your username by clicking on the FORGOT USERNAME link on the login screen.

California Pawn & Secondhand Dealer System (CAPSS)

THIS SYSTEM IS RESTRICTED TO AUTHORIZED USERS FOR LEGITIMATE LAW

ENFORCEMENT AND OFFICIAL BUSINESS PURPOSES MANDATED BY BUSINESS AND LOG IN
PROFESSIONS CODE SECTION 21628 AND FINANCIAL CODE SECTION 21208. THIS
INFORMATION IS CONFIDENTIAL AND SHALL BE ACCESSED ONLY IN THE Username:

PERFORMANCE OF OFFICIAL DUTIES. YOUR USAGE OF THIS SYSTEM IS AUDITED AND
MONITORED. UNAUTHORIZED ACCESS, ACCESS FOR OTHER THAN OFFICIAL
PURPOSES, OR DISSEMINATION TO UNAUTHORIZED PERSONS IS UNLAWFUL AND
MAY RESULT IN ADMINISTRATIVE, CIVIL, OR CRIMINAL SANCTIONS. THE CONDITIONS
FOR USE AND PRIVACY NOTICE MUST BE READ AND ACKNOWLEDGED PRIOR TO
LOGGING ON.

Password:

LOG IN

Forgot/Expired Password? Forgot Username?

Password is valid up to 90 days after the last reset. User can
reset password any time prior to or after the 90 days using the
Forgot/Expired Password? link above.

You willthen be redirected to a screen where you will enter the email address associated with your
CAPSS Username. After entering your email address, clickonthe RETRIEVE USERNAME button.

California Pawn & Secondhand Dealer System (CAPSS)
FORGOT USERNAME

Please enter the email address that your account was registered with and click RETRIEVE USERNAME.
A confirmation email will be sent that will contain details for retrieving your username.

Email Address *

Enter your Email address

CLEAR RETRIEVE USERNAME
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California Pawn & Secondhand Dealer System (CAPSS)

USER RETRIEVAL CONFIRMATION

Q A confirmation email has been sent to your email address associated with your username.

You will now need to check your email at the email address associated with your username.

From: CAPSS Id

To: peterpawn@pawnstore.com
Subject: CAPSS Username

Date: Fri, 13 Mar 2015 10:26:34 -0700

The email address you provided is associated with the following CAPSS
Usernames:

CAPSS Username: peter.pawn

You may log into the CAPSS system at:
https://capss-id.doj.ca.gov

ThankYou,

CAPSS Team
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Managingyour profile

All users can manage their profile by clickingonthe MY PROFILE button at the upper-right:

CAPSS Bulk Upload Jus-123 Search Transactions

Welcome to CAPSS

Please select a feature below:
SUBMIT A PROPERTY TRANSACTION BULK UPLOAD PROPERTY TRANSACTIONS
REPORT

Use this feature to submit multiple property transaction
Use this feature to submit a single property transaction report, reports by uploading an XML file.
using the JUS-123 form.

SUBMIT A REPORT BULK UPLOAD

MY PROFILE LOGOUT USER GUIDE

Click here for Latest Updates & Info

SEARCH PROPERTY TRANSACTIONS

Use this feature to find property transaction reports based on
keywords.

SEARCH

You will be taken to the CAPSS User Management tool (CAPSS ID) login screen (in a new browser tab).
Log in to CAPSS ID using your same username and password.

ID

THIS SYSTEM IS RESTRICTED TO AUTHORIZED USERS FOR LEGITIMATE LAW
ENFORCEMENT AND OFFICIAL BUSINESS PURPOSES MANDATED BY BUSINESS AND
PROFESSIONS CODE SECTION 21628 AND FINANCIAL CODE SECTION 21208. THIS
INFORMATION IS CONFIDENTIAL AND SHALL BE ACCESSED ONLY IN THE
PERFORMANCE OF OFFICIAL DUTIES. YOUR USAGE OF THIS SYSTEM IS AUDITED AND
MONITORED. UNAUTHORIZED ACCESS, ACCESS FOR OTHER THAN OFFICIAL
PURPOSES, OR DISSEMINATION TO UNAUTHORIZED PERSONS IS UNLAWFUL AND
MAY RESULT IN ADMINISTRATIVE, CIVIL, OR CRIMINAL SANCTIONS. THE CONDITIONS
FOR USE AND PRIVACY NOTICE MUST BE READ AND ACKNOWLEDGED PRIOR TO
LOGGING ON.

California Pawn & Secondhand Dealer System (CAPSS)

LOG IN

Username

Password

LOGIN

Forgot/Expired Password? Forgot Username?
Password is valid up to 90 days after the last reset. User can

reset password any time prior to or after the 90 days using
the Forgot/Expired Password? link above.
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Once logged in to CAPSS ID, you will be taken to the CAPSS ID dashboard.

Store.User Two

Id

MY PROFILE LOG OUT USER GUIDE

Click here for Latest Updates & Info

Dashboard .

My Profile

Item

User Id store.user.two

Name Store.User Two

Email Address CAPSS@doj.ca.gov

Organization Michelle's Pawn Shop

Group Memberships StoreUsers

Clickon the EDIT MY PROFILE button to change the various fields on your profile, including your
password.

Store User Two

CAPSS > Id

MY PROFILE LOG OUT USER GUIDE

Edit User: store.user.two

Name *

Store.User Two

Email Address *

CAPS5@doj.ca.gov

Organization Name *

Michelle's Pawn Shop

Password Q help
Password Confirmation

ACCOUNT STATUS

Active

GROUP MEMBERSHIP =

|7 StoreUsers

CANCEL UPDATE USER
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Managing Other User Profiles

(Administrator Feature)

In addition to managing their own profile, Administrators can manage other store user profiles. Access
the CAPSS User Management tool by clicking on the MY PROFILE button at the upper-right section of

the screen. Administrators will get the Managed Users tab on the dash board.

MY PROFILE
Michelle Owner
CAPSS > Id
MY PROFILE LOG OUT USER GUIDE
Dashboard Click here for Latest Updates & Info

EDIT MY PROFILE

My Profile Managed Users

Item

User Id michelle.land

Name Michelle Owner

Email Address CAPSS@doj.ca.gov
Organization Michelle's Pawn Shop
Group Memberships StoreAdmins

Managed Users

Michelle Owner

CAPSS > Id

MY PROFILE LOG OUT USER GUIDE

DaSh boa rd Click here for Latest Updates & Info
My Profile Managed Users

USER ID EMAIL ADDRESS GROUP MEMBERSHIPS ORGANIZATION

Store.User Two store.user.two CAPSS@doj.ca.gov StoreUsers Michelle's Pawn Shop

Store.User store.user CAPSS@doj.ca.gov StoreUsers,StoreAdmins Michelle's Pawn Shop
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Click on the ADD USER button. You will then be able to enter the details for the new user account. When
the details are complete, click the CREATE USER button.

Version 1.4- December 8, 2016

ADD USER: Store User

Michelle Owner

CAPSS > Id
MY PROFILE LOG OUT USER GUIDE

New User

Name *

Joe User

Email Address ™

joeuser.email@pawnstore.com

Verify Email Address *

joeuser.email@pawnstore.com

GROUP MEMBERSHIP *

|7 StoreUsers
|— StoreAdmins

CANCEL CREATE USER

ADD USER: Store Admin

Michelle Owner

CAPSS > Id
MY PROFILE LOG OUT USER GUIDE

New User

Name *

Joe Admin

Email Address *

joeadmin.email@pawnstore.com

Verify Email Address *

joeadmin.email@pawnstore.com

GROUP MEMBERSHIP *

["] storeusers

[V] storeAdmins

CANCEL CREATE USER
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To narrow the list of users in the list, you can enter a portion of a username in the Search box. The list will

dynamically change to reflect only those users with usernames that match the text you entered.

Version 1.4 - December 8,2016

Michelle Owner

Id
MY PROFILE LOG OUT USER GUIDE

CAPSS ,

User Joe Admin created Click here for Latest Updates & Info

Dashboard

My Profile Managed Users

USERID EMAIL ADDRESS GROUP MEMBERSHIPS ORGANIZATION

Store.User store.user CAPSS@doj.ca.gov StoreUsers,StoreAdmins Michelle's Pawn Shop
Store.User Two store.user.two CAPSS@doj.ca.gov StoreUsers Michelle's Pawn Shop
Joe User joe.user joeuser.email@pawnstore.com StoreUsers Michelle's Pawn Shop
JoeAdmin1 joe.adminl joeadmin.email@pawnstore.com StoreAdmins Michelle's Pawn Shop

Michelle Owner

CAPSS > Id
MY PROFILE LOG OUT USER GUIDE

User Joe Admin created Click here for Latest Updates & Info

Dashboard

My Profile Managed Users

ORGANIZATION o

USERID EMAIL ADDRESS GROUP MEMBERSHIPS

Michelle's Pawn Shop

Joe User joe_user joeuseremail@pawnstore.com StoreUsers

Joe Admin 1 joe.admin1 joeadmin.email@pawnstore.com StoreAdmins Michelle's Pawn Shop
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Editing a useraccount
Click on a user’s row (it will be highlighted in blue as you hover over it). You will then be able to edit the
details for the user account. When the details are complete, click the UPDATE USER button at the

bottom of the screen.

Michelle Owner

CAPSS > Id
MY PROFILE LOG OUT USER GUIDE

User Joe Admin created Click here for Latest Updates & Info

Dashboard

My Profile Managed Users

EMAIL ADDRESS GROUP MEMBERSHIPS ORGANIZATION «

Joe User joe.user joeuser.email@pawnstore.com StoreUsers Michelle's Pawn Shop

Jjoeadmin.email@pawnstore.com StoreAdmins Michelle's Pawn Shop

Michelle Owner

CAPSS > Id
MY PROFILE LOG OUT USER GUIDE

Edit User: joe.admin1

Name *

Joe Admin 1

Email Address *

joeadmin.email@pawnstore.com

Organization Name *

Michelle's Pawn Shop

Password @ Help
Password Confirmation

ACCOUNT STATUS

|7 Active

GROUP MEMBERSHIP *

|— StoreUsers
[] storeadmins

CANCEL UPDATE USER
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Deactivating a useraccount
You can deactivate / activate accounts using the Active checkbox under ACCOUNT STATUS.

Version1.4- December 8,2016

Updating user roles
You can update the role(s) (authorizations) a user has by checking/unchecking the checkboxes under

GROUP MEMBERSHIP.

Michelle Owner

CAPSS >Id
MY PROFILE LOG OUT USER GUIDE

Edit User: joe.user

Name *

Joe User

Email Address *

joeuser.email@pawnstore.com

Organization Name *

Michelle's Pawn Shop

Password © Help
Password Confirmation

ACCOUNT STATUS

’7 Active

GROUP MEMBERSHIP *

F StoreUsers
[] storeadmins

CANCEL UPDATE USER
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Submitting a JUS-123

To submit aJUS-123, open the form by doing one of the following:

e Click on the JUS-123 link in the black Navigation bar at the top of the screen
e Click onthe SUBMIT A REPORT link on the dashboard

joe.user
Ik Upload -123 h
CAPSS Bulk Uploas Jus-12 Searcl Transactions T
We lCO me tO CAPSS Click here for Latest Updates & Info

Please select a feature below:

SUBMIT A PROPERTY TRANSACTION REPORT BULK UPLOAD PROPERTY TRANSACTIONS SEARCH PROPERTY TRANSACTIONS
Use this feature to submit a single property transaction report, using Use this feature to submit multiple property transaction reports by Use this feature to find property transaction reports based on
the JUS-123 form. uploading an XML file. keywords.

SUBMIT A REPORT BULK UPLOAD SEARCH

Enter all of the details on the form as appropriate. Note that all required fields are indicated with a blue
asterisk™ nextto thelabel.

JUS-123

peter.pawn

CAPSS Bulk Upload Jus-123 Search Transactions API Client Multi Store Registration
MYPROFILE LOGOUT USERGUIDE

Property Transaction Report (JUS-123)
CUSTOMER INFO

Last Name * First Name * Middle Name Date of Birth *
Non US Address Address * City* State * Postal Code *
~Choose State- E[

Gender * Race Hair Color * Eye Color * Height (ft.) * Height (in.) * Weight *

~Choose Gender- E‘ -Choose Race- E[ Choose Hir Color- E‘ ~Choose Eye Color- E‘
Identification Type * Issuing State Issuing Country

-Choose Identification- [2] | -choose ssuingstate- [7] | choose Country- 4
1D Number * Date Of Issue License Expiration Year
Phone Number
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JUS-123 Cont.
STORE INFO

Store Name

Newark Pawn

Address

56 Any Street

Store Phone Number

8884563211

TRANSACTION ITEMS

TRANSACTION ITEM 1

Serial Number

Owner Applied Number

Property Description (One ltem Only, Size, Color, Material, etc ) *

+ADD ANOTHER ITEM

SIGNATURE

Customer Signature *

UPLOAD CUSTOMER SIGNATURE FILE...

Select the file containing customer's signature file

TERMS

License Number

000000100

City

Newark

Employee Name *

Peter Pawn

Transaction Date *

12/06/2016

Reference ID

Brand Name *

Loan/Buy Number *

Law Enforcement Agency

Newark Police Department

State Postal Code
California 94560
Employee Signature

UPLOAD EMPLOYEES SIGNATURE FILE...

Select the file containing employee's signature file

Transaction Time *

1:14PM

$ Amount *

Itemn Image

UPLOAD ITEM IMAGE FILE...

Select the file containing item’s image file

Customer Thumbprint *

UPLOAD CUSTOMER THUMB PRINT FILE...

Select the file containing customer's Right Thumb Print

By selecting the SUBMIT REPORT button below, | certify that the transaction being submitted is accurate to the best of my knowledge.

PLEASE VERIFY THAT ALL INFORMATION IS CORRECT PRIOR TO SUBMITTING THIS REPORT.

CANCEL SUBMIT REPORT
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Uploading Signature and Thumbprint images
In order to complete the JUS-123 form, you will need to upload Signature and Thumbprint images. To
upload the images, the following buttons are displayed on the form:

UPLOAD CUSTOMER THUMBPRINT FILE... UPLOAD CUSTOMER SIGNATURE FILE...
UPLOAD EMPLOYEES SIGNATURE FILE... (Optional) UPLOAD ITEM IMAGE FILE... (Optional)

Once you click on one of the upload buttons, select the appropriate image file from your PC.
The image files'should be captured using appropriate devices?.

IMPORTANT NOTE: DOJ recommends thumbprints and
signatures not be retained, unless they are kept in an

encrypted file system or some other secured method. This is
necessary to ensure privacy and confidentiality.

!imagefilescannotbelargerthan 75kbin size.
2Devices must be capable of saving capturedimagesas . jpg, (preferred), .png, or .gif.
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Submitting BulkUploads

JUS-123 forms can be submitted in bulk using the Bulk Upload feature.

joe.user
CAPSS Bulk Upload Jus-123 Search Transactions e (e (e
We lco me to CAPSS Click here for Latest Updates & Info

Please select a feature below:

SUBMIT A PROPERTY TRANSACTION REPORT BULK UPLOAD PROPERTY TRANSACTIONS SEARCH PROPERTY TRANSACTIONS
Use this feature to submit a single property transaction report, Use this feature to submit multiple property transaction reports Use this feature to find property transaction reports based on
using the JUS-123 form. by uploading an XML file. keywords.

SUBMIT AREPORT BULKUPLOAD SEARCH

Clickon the SELECT AN . XML FILETO UPLOAD... button. After an .XML file isselected, the
UPLOAD TRANSACTIONS button will be enabled (changed from grey to blue).

joe.user
CAPSS Bulk Upload Jus-123 Search Transactions

MYPROFILE LOGOUT |USERGUIDE

Bulk Upload Property Transaction Reports

Multiple property transaction reports (JUS-123) can be uploaded from this page.

UPLOAD INSTRUCTIONS

® Select the XML file from your local files

o File must be in the CAPSS XML Format

© Cannot be larger than 150 MB

© Can contain 1 or more transactions per file
o Select the Upload Transactions button

@ SELECTAN XMLFILETOUPLOAD.. [

TERMS

By selecting the UPLOAD TRANSACTIONS button below, | certify that the transactions contained in the XML file being uploaded are accurate to the best of my knowledge.

UPLOAD TRANSACTIONS
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Next, click the UPLOAD TRANSACTIONS button to upload the XML file (See the CAPSS Data File
Specification for format details)

joe.user

Bulk Upload Jus-123 Search Transactions
CAPSS s MYPROFILE LOGOUT USERGUIDE

Bulk Upload Property Transaction Reports

Multiple property transaction reports (JUS-123) can be uploaded from this page.

UPLOAD INSTRUCTIONS

e Select the XML file from your local files

o File must be in the CAPSS XML Format

© Cannot be larger than 150 MB

© Can contain 1 or more transactions per file
o Select the Upload Transactions button

SELECT AN XML FILE TO UPLOAD ...

File Selected: 19 - PTR 20150316 BAD - 1 Date of Issue.xml

TERMS

By selecting the UPLOAD TRANSACTIONS button below, | certify that the transactions contained in the XML file being uploaded are accurate to the best of my knowledge.

UPLOAD TRANSACTIONS

After successful upload, you will see the following:

joe.user

CAPSS Bulk Upload Jus-123 Search Transactions
MYPROFILE LOGOUT USERGUIDE

O Successfully uploaded file. File one good.xml uploaded 1 record(s) at Wed Aug 03 14:15:54 PDT 2016

Submission ID: 8c016096-765d-404e-ae23-a47f34a1a05b

Bulk Upload Property Transaction Reports

Multiple property transaction reports (JUS-123) can be uploaded from this page.

UPLOAD INSTRUCTIONS

* Select the XML file from your local files

© File must be in the CAPSS XML Format

© Cannot be larger than 150 MB

© Can contain 1 or more transactions per file
® Select the Upload Transactions button

SELECT AN XML FILETO UPLOAD ...

TERMS

By selecting the UPLOAD TRANSACTIONS button below, | certify that the transactions contained in the .XML file being uploaded are accurate to the best of my knowledge.

UPLOAD TRANSACTIONS
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Errors in Bulk Upload

If errors are found in your Bulk Upload Submission you will receive a detail screen identifying the specific
errors (see below). In addition to the detail screen of errors, you also have the option to ‘Download
Details’ to your local computer.

o UPLOAD ISSUES

@ THE FILE CONTAINS TRANSACTIONS WITH ERRORS.

How would you like to proceed?

NOTE: Transactions that contain errors will not be submitted.
CANCEL SUBMIT WITHOUT ERRORS DOWNLOAD DETAILS

DETAILS

© Error for transactionTime=Tue Jul 05 19:11:00 PDT 2016, customerName=Jone,Jin,Terry. Transaction date cannot be greater than current date (today) and cannot be older than 30
days in the past.

© Error for transactionTime=Tue Jul 05 19:11:00 PDT 2016, customerName=Jone,JinTerry. Customer Identification Expiration Year is invalid. It should be in the format of YYYY, after
1800, and after the Date of Issue.

© Error for transactionTime=Tue Jul 05 19:11:00 PDT 2016, customerName=Jones, Jim,Terry. Transaction date cannot be greater than current date (today) and cannot be older than 30

davs in the past.

At this point, you have 2 options:

1. Cancel Submission — The Bulk Upload will be cancelled.
You will need to: - Correct the Error and Resubmit.

2. Submit the Bulk Upload Without Errors. If you choose this option, only Property Transactions without
errors will be submitted into CAPSS.

You will need to: - Correct the Property Transaction(s) with errors and Resubmit the Bulk Upload
with the corrected transactions in a separate file.

Note: If a Property Transaction is in error or if any item within the property transaction has errors, the
entire Property Transaction and associated items will be rejected.
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Finding Transactions

Recent Transactions
To find recent transactions you have submitted, click on the Transactionslink at the top of the
navigation bar. The most recent 100 transactions will be displayed.

joe.user

CAPSS Bulk Upload 5-12 Transactions

MYPROFILE LOGOUT USERGUIDE

Property Transaction List

Showing 26 results for transaction list.

TRANSACTION TEMS

DATE/TIME

ABBOTT A-101 BRACELETt (2233302344)

000000111-1470258954538-1  0R/0L/2016 7:11 PM A h s 04/20/1988 T Michelle's Pawn Newark Police GUCCI 223 BRACELET (29104832}
}00000111-1470, 904338-1 0L/, B lones, Jin Ter 120/ 1981 -
' = ! . = Shop Department GUCCI 223 BRACELETTTT (2010334832)
+1 more
2 05/08/2016 3:47 AM 1 APRIL, EIGHT-BULK 02/12/1584 DL-11214564 F_."me,,&';Pawn Newark Police COGENT GL121 CHECKWRITER (B
TWO Shop Department
Michelle's Paw Newark Pol yamat 6 KEYBOARD (SERD41116
000000111-1460413194240-1 04/11/2016 :16PM 1 Sullivan, Michael R~ 09/13/1967 V1234567 chelestawn - Hewark Folice DL Dl
Shop Department
~ Michelle’s Pawn Newark Police yamaha m16 KEYEOARD (SER041116-1
1 04/11/201611:03AM 1 Sullivan, Michael 09/13/1967 ¥1234567
Shop Department
dichelle's Pawn . - ——
G039T205TTT-1  04/11/2016 10:4 1 Sullivan, Michael 09/13/1967 ¥1234567 el L e yamaha KEYBOARD (SERO41
Shop Department
M le's Py N k Py 5 TAl T/IPAD/KINDLE RO4 -3
000001 04/11/20165:50AM 1 Sullivan, Michael R~ 09/13/1967  PP1234 chefestawn - Hewark Police S IACLEAMEE B
Shop Department
_ R Michelle'sPawn  Newark Police Gibson GUITAR (SER041116-2
04/11/2016 9:20 AM 1 Sullivan, Michael R 02/13/1967 PP1234
Shop Department
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Searching for Transactions
You can use the Search Property Transactions box to search for transactions using search criteria.

joe.user

CAPSS Bulk Upload JUs-123 Search Transactions
MYPROFILE LOGOUT  USERGUIDE

Click here for Latest Updates & Info

Welcome to CAPSS

Please select a feature below:

SUBMIT A PROPERTY TRANSACTION REPORT BULK UPLOAD PROPERTY TRANSACTIONS SEARCH PROPERTY TRANSACTIONS
Use this feature to submit a single property transaction report, Use this feature to submit multiple property transaction reports Use this feature to find property transaction reports based on
using the JUS-123 form. by uploading an XML file. keywords.

SUBMIT AREPORT BULKUPLOAD SEARCH

Jjoe.user

CAPSS Bulk Upload 123 Search Transactions
MYPROFILE LOGOUT  USER GUIDE

Source Store Employee Name Transaction Id
Bulk Upload E| All B
Loan/Buy Number Transaction Date Submission Date
0&/03/2016 08/03/2016
Last Name First Name Middle Name

CANCEL SEARCH

joe.user

CAPSS Bulk Upload Jus-123 Search Transactions
MYPROFILE LOGOUT USERGUIDE

Property Transaction List

Showing 2 results for transaction search.

D TRANSACTION DATE/TIME ITEMCOUNT CUSTOMERNAME CUSTOMERDOB CUSTOMERID# STORE LEA ITEMS
i n Paul GUITAR ( 7898)
1 08/03/20163:11PM 1 Customer, John M 09/13/1967 1234567 Michelle's Pawn Shop  Newark Polioe Department O2~on Les Paul GUITAR (00357895)
ABBOTT A-101 BRACELETt (2233302344)
O 00111-1470258954538-1 08/01/2016 7:11 PM Ji Jin Te 04/20/1988 5432134 Michelle's P: Shy N¢ k Police D rts t SUCCHZ23 BRACELET (20101822
X JOO111-147 58954538-1 )/ IS M 4 jones, Jin lerry 20/ Michelle's Pawn 0] ewarl 'olice Department a
araadi - & X 2 & GUCCI 223 BRACELETTTT (2910334832)

+1 more

Viewing aTransaction

To view the details of a transaction, click on the transaction’s row (the row will be highlighted in
blue as you hover over it).
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CAPSS Bulk Upload JUs-123 Search

Transactions

joe.user

MYPROFILE LOGOUT USERGUIDE

Edit Property Transaction

CUSTOMER INFO
Last Name

Customer

Address
1234 Any Street

Gender Race
Male White
Identification Type

Drivers License

1D Number
C1234567

Phone Number

STORE INFO

Store Name

Michelle's Pawn Shop
Address

4949 Broadway

Store County

Alameda

Store Phone Number
9162272114

TRANSACTION ITEMS
Transaction Date

08/03/2016

TRANSACTION ITEM 1

Pawn (~Buy (~Consign (| Trade [~ Auction
Article

GUITAR

Serial Number

00897898

Owner Applied Number

Property Description (One Item Only, Size, Color, Material, etc...)
Starburst Design

Customer Signature

First Name
John

city
Sacramento

Hair Color Eye Color
Brown Green

Issuing State
California

Date Of Issue
09/13/2015

License Number
000000111

City
Newark

Store License Type

Pawn Broker

Employee Name
Joe User

Transaction Time
3:11PM

Brand Name
Gibson

Loan/Buy Number
LBNO0803-1

Inscription

Customer Thumbprint

CANCEL TRANSACTION PRINT

Middle Name Date of Birth
M 09/13/1967
State Postal Code
California 95820

Height (ft.) Height (in.) Weight
6 4 225
Issuing Country

United States
License Expiration Year
2020

Law Enforcement Agency
Newark Police Department

State Postal Code
California 94560
Employee Signature

Transaction Id

000000111-1470263248221-1

Model
Les Paul

S Amount
$500.00

Item Image

o
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Edit Transaction

To edit or modify the Serial or Owner Applied Number for “Electronic Hand-Held Devices” within 10 days
of submission, enter information inthe appropriate field and click on the UPDATE link at the bottom of
the page.

Version 1.4 - December 8, 2016

TRANSACTION ITEMS
Transaction Date Transaction Time Transaction Id
08/03/2016 3:11PM 000000111-1470263248221-1

TRANSACTION ITEM 1

Pawn Buy Consign Trade Auction

Article Brand Name Model
Gibson Les Paul
- Loan/Buy Number $ Amount

00897898 LBN0803-1 $500.00
Owner Applied Number Inscription

, Size, Color, Material, etc...) Item Image
Starburst Design
Customer Signature Customer Thumbprint

‘ UPDATE ' BACK

To cancel the transaction within 24 hours of submission, click on the CANCEL TRANSACTION link at the
top of the page.

joe.user

CAPSS Bulk Upload Jus-123 Search Transactions

MYPROFILE LOGOUT USERGUIDE

Edit Property Transaction

CANCEL TRANSACTION |
CUSTOMER INFO
Last Name First Name Middle Name Date of Birth
Customer John M 09/13/1967
Address City State Postal Code
1234 Any Street Sacramento California 95820
Gender Race Hair Color Eye Color Height (ft.) Weight
Male White Brown Green 6 225
Identification Type Issuing State Issuing Country
Drivers License California United States
ID Number Date Of Issue License Expiration Year
C1234567 09/13/2015 2020
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Application Programming
Interface (API)

System to System

The CAPSS system has expanded the ability to upload an XML file containing multiple Property
Transactions via a JSON web service. This is an optional service to help with automating the upload process
for those interested and is not mandatory. The existing web based upload bulk import and online form will
still be available.

Uploading Property Transactions requires an account for the user to be established. Uploading
transactions require limited access to the CAPSS system, which can be controlled by the account admin.
Third party clients are registered for an account by the CAPSS admin. An authorized client will request an
access token prior to interacting with the system. The token is used as credentials to upload and check
status of Property Transactions.

For complete details on the APl Bulk Submission process click on the link below:

https://oag.ca.gov/secondhand/capss/resources
Below are the steps to initiate the APl Bulk Submission process.

Browse to the CAPSS URL
To login, open your web browser and navigate to the url: https://capss.doj.ca.gov

California Pawn & Secondhand Dealer System (CAPSS)

THIS SYSTEM IS RESTRICTED TO AUTHORIZED USERS FOR LEGITIMATE LAW

ENFORCEMENT AND OFFICIAL BUSINESS PURPOSES MANDATED BY BUSINESS AND LOG IN
PROFESSIONS CODE SECTION 21628 AND FINANCIAL CODE SECTION 21208. THIS
INFORMATION IS CONFIDENTIAL AND SHALL BE ACCESSED ONLY IN THE Usermname:

PERFORMANCE OF OFFICIAL DUTIES. YOUR USAGE OF THIS SYSTEM IS AUDITED AND

MONITORED. UNAUTHORIZED ACCESS, ACCESS FOR OTHER THAN OFFICIAL

PURPOSES, OR DISSEMINATION TO UNAUTHORIZED PERSONS IS UNLAWFUL AND Password:
MAY RESULT IN ADMINISTRATIVE, CIVIL, OR CRIMINAL SANCTIONS. THE CONDITIONS

FOR USE AND PRIVACY NOTICE MUST BE READ AND ACKNOWLEDGED PRIOR TO

LOGGING ON. LOG IN
Forgot/Expired Password? Forgot Username?
Password is valid up to 90 days after the last reset. User can

reset password any time prior to or after the 90 days using
the Forgot/Expired Password? link above.
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Enter your credentials
Enter yourusername and password, and then clickon the LOG IN button. If

your username and password are valid, you will see the main dashboard:

jasmine.pawn

CAPSS Bulk Upload Search Transactions API Client Multi Store Registration

MYPROFILE LOGOUT  USERGUIDE

Welcome to CAPSS Click here for Latest Updates & Info

Please select a feature below:

BULK UPLOAD PROPERTY TRANSACTIONS SEARCH PROPERTY TRANSACTIONS
Use this feature to submit multiple property transaction reports Use this feature to find property transaction reports based on
by uploading an XML file. keywords.

BULK UPLOAD SEARCH

Click on API Client ondashboard:

Jjasmine.pawn

CAPSS Bulk Upload Search Transactions API Client Multi Store Registration

MYPROFILE LOGOUT USERGUIDE

Client List

CLIENT ID ACCESS TOKEN VALIDITY SECONDS REFRESH TOKEN VALIDITY SECONDS REDIRECT URI CREATED BY
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Click on New Client bullet and complete requested information:

jasmine.pawn

Bulk Upload Search Transactions API Client Multi Store Registration
MYPROFILE LOGOUT USER GUIDE

Client List

Create Client

Client Id * Client Secret *

Access Token Validity Seconds * Redirect Uri (Used only for select clients requiring a redirect URI)

CREATE

Data Field Definitions:

Client Id — is the User Name. Can be alphanumeric and only special characters hyphen (-) and period(.)
allowed

Client Secret — the password created by the user

Access Token Validity Seconds — time frame to create access token

Redirect URI — used only for select clients requiring a redirect URI

Client List — to see the list created by the client click the API Client on dashboard.

Bulk Upload Search Transactions API Client Multi Store Registration
CAPSS & 2 MYPROFILE LOGOUT USERGUIDE

Client List

CLIENTID ACCESS TOKEN VALIDITY SECONDS REFRESH TOKEN VALIDITY SECONDS REDIRECT URI CREATED BY
Jasmine-Pawn 0 1] jasmine.pawn
TestPawn 0 [https://www.yahoo.com] jasmine.pawn
azz-Pawn 654,657 0 jasmine.pawn
PawnGrp 47,576,586 0 jasmine.pawn
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Show Client — to see client status click on Client Id from the Client List.

Jasmine.pawn

CAPSS Bulk Upload Search Transactions API Client Multi Store Registration
MYPROFILE LOGOUT USERGUIDE

Show Client

Client Jazz-Pawn created

Client Id Access Token Validity Seconds Refresh Token Validity Seconds

Jazz-Pawn 654657 0

Redirect Uri (Used only for select clients requiring a redirect URI)

ACTIVE TOKENS FOR CLIENT

CLIENT ID TOKEN ID TOKEN EXPIRATION DEACTIVATE TOKEN

Edit DELETE

Edit API-Client Information — Click on the Edit button at the bottom of the screen

jasmine.pawn

CAPSS Bulk Upload Search Transactions API Client Multi Store Registration

MYPROFILE LOGOUT USERGUIDE

Show Client

Client Id Access Token Validity Seconds Refresh Token Validity Seconds

Jasmine-Pawn 459708379 40 %

Redirect Uri (Used only for select clients requiring a redirect URI)

ACTIVE TOKENS FOR CLIENT

CLIENTID TOKEN ID TOKEN EXPIRATION DEACTIVATE TOKEN

Edit DELETE
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Each field is editable

jasmine.pawn

Bulk Upload Search Transactions API Client Multi Store Registration

MY PROFILE LOGOUT  USER GUIDE

Home
Client List
New Client

Client1d ™ Client Secret *

Jazz-Pawn

Client Secret confirmation *

Access Token Validity Seconds * Redirect Uri (Used only for select clients requiring a rediirect URI)

654657

UPDATE

Client Secret — enter new password
Client Secret confirmation — re-enter new password

Multi-Store

Follow the below process to obtain a Multi-Store account.

Browse to the CAPSS URL
To log in, open your web browser and navigate to the url: https://capss.doj.ca.gov

California Pawn & Secondhand Dealer System (CAPSS)

THIS SYSTEM IS RESTRICTED TO AUTHORIZED USERS FOR LEGITIMATE LAW

ENFORCEMENT AND OFFICIAL BUSINESS PURPOSES MANDATED BY BUSINESS AND LOG IN
PROFESSIONS CODE SECTION 21628 AND FINANCIAL CODE SECTION 21208. THIS
INFORMATION IS CONFIDENTIAL AND SHALL BE ACCESSED ONLY IN THE Username:

PERFORMANCE OF OFFICIAL DUTIES. YOUR USAGE OF THIS SYSTEM IS AUDITED AND

MONITORED. UNAUTHORIZED ACCESS, ACCESS FOR OTHER THAN OFFICIAL

PURPOSES, OR DISSEMINATION TO UNAUTHORIZED PERSONS IS UNLAWFUL AND Password:
MAY RESULT IN ADMINISTRATIVE, CIVIL, OR CRIMINAL SANCTIONS. THE CONDITIONS

FOR USE AND PRIVACY NOTICE MUST BE READ AND ACKNOWLEDGED PRIOR TO

LOGGING ON. LOG IN
Forgot/Expired Password? Forgot Username?
Password is valid up to 90 days after the last reset. User can

reset password any time prior to or after the 90 days using
the Forgot/Expired Password? link above.
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Enter your credentials — Must be a Store Admin
Enter your username and password, and then clickon the LOG IN button. If

your username and password are valid, you will see the main dashboard:

CAPSS Bulk Upload Jus-123

Search Transactions API Client

Multi Store Registration

joe.gamer

MYPROFILE LOGOUT USERGUIDE

Welcome to CAPSS

Please select a feature below:

SUBMIT A PROPERTY
TRANSACTION REPORT

Use this feature to submit a single property
transaction report, using the JUS-123 form.

SUBMIT A REPORT

BULK UPLOAD PROPERTY
TRANSACTIONS

Use this feature to submit multiple property

transaction reports by uploading an XML file.

BULK UPLOAD

Click here for Latest Updates & Info

SEARCH PROPERTY
TRANSACTIONS

Use this feature to find property transaction
reports based on keywords.

SEARCH
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To Apply for a Multi-Store Account:
Download the CAPSS Multi-Store Application (BCIIS 127) located on the Attorney General Website and
fill out application: https://0ag.ca.gov/secondhand/capss/resources

STATE OF CALIFORNIA DEPARTMENT OF JUSTICE
BCHS 127
(Orig. 1172018)

[ PRINT | | RESET |

CALIFORNIA PAWN & SECONDHANDDEALER SYSTEM (CAPPS)
MULTI-STORE APPLICATION REQUEST

The CAPSS Multi-Store Application Request is required to establish a Multi-Store account to submit Property
Transaction Reports (PTRs) on behalf of multiple stores to the CAPSS.

MULTI-STORE APPLICATION

As an authorized Multi-Store submitter, | agree to comply with the PTR submission requirements mandated
by Article 4, Chapter 9, Division 8 of the Business and Professions Code.

Authorized Store Owner/Licensee Name Authorized Store Owner/Licensee Signature

Store License Number Date
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Click on Multi-Store Registration on dashboard:

Bulk Upload Jus-123

CAPSS

Welcome to CAPSS

Please select a feature below:

SUBMIT A PROPERTY
TRANSACTION REPORT

Use this feature to submit a single property
transaction report, using the JUS-123 form.

SUBMIT A REPORT

Search Transactions

API Client

BULK UPLOAD PROPERTY
TRANSACTIONS

Use this feature to submit multiple property

transaction reports by uploading an XML file.

BULK UPLOAD

Multi Store Registration

joe.gamer

MYPROFILE LOGOUT  USER GUIDE

Click here for Latest Updates & Info

SEARCH PROPERTY
TRANSACTIONS

Use this feature to find property transaction
reports based on keywords.

SEARCH

Fill out required fields below and upload signed Multi-Store Application.

CAPSS BulkUpload Jus-123 Search Transactions APIClient

Apply For Multi Store

Muli Store Registration

joe.gamer

MYPROFILE |LOGOUT | USER GUIDE

If you would like to sign up for multiple store APl access, which allows you to upload bulk XML file of transactions from multiple stores on their behalf, please fill out the information below and upload your multi-store application form from AG's website.

Download CAPSS Multi-Store Application Form from https://oag.ca.gov/s

Business Name for Multi Store *

STORE OWNER INFORMATION

Full Name *

STORE ADMINISTRATOR INFORMATION

Full Name

TERMS
UPLOAD MULTI-STORE APPLICATION FORM

PLEASE CHECK THE BOX BEFORE SUBMITTING
F . .

PLEASE VERIFY THAT ALL INFORMATION IS CORRECT PRIOR TO SUBMITTING THIS FORM.

SUBMIT

Email Address *

Email Address

Phone Number *

Phone Number
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Once submitted you will receive the following response:

joe.gamer

CAPSS BukUpload  JUS123  Seach  Transactions  APIClent  MultiStore Registration

MYPROFILE LOGOUT USER GUIDE

Apply For Multi Store

CAPSS has received your Multi-Store application request. A response will be sent to the emails provided in this request.

Application Approval/Denial — CAPSS staff will review your application and if approved, you will
receive an e-mail containing your Multi-Store (MS) number and instructions on how to subscribe
licenses under your MS number similar to the following:

Subject: CAPSS Multi-Store Application Approval
Dear Michelle Gamer,

Your application requesting a Multi-Store (MS) account has been approved. Your MS account, "Gamer
Pawn Shops" has been assigned MS account number MS0000109. You must use the assigned MS account
number when submitting for the subscribed MSgroup.

MS Subscribing Instructions:

Download the MS Subscription Authorization form located on the Attorney General's

website: https://oag.ca.gov/secondhand/capss/resources/CAPSS-Multi-Store-Subscription-Authorization.pdf
Complete and sign the PDF authorizationform

Create a .CSV formatted list of the requested store license numbers that you will be submitting for
Submit both the MS Subscription Authorization form and .CSV list of store license numbers

to: capss@doj.ca.gov

A separate email has been sent with your MS Username for account activation.

Thank You,
CAPSS Team
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Multi Store User Name — You will also receive an e-mail similar to the following containing your MS
Username for accountactivation.

Subject: CAPSS Multi-Store Account Activation

Your requested Multi-Store has been assigned a Multi-Store account number. In order to use the new Multi-
Store account, you must first set your password. To set up a password, please click on theRESET
PASSWORD link. Your CAPSS Multi-Store Username is provided below.

CAPSS Multi-Store Username: michelle.gamer

RESET PASSWORD

Thank You,
CAPSS Team

oI CHIRESETPASSWORDE

California Pawn & Secondhand Dealer System (CAPSS)
RESET PASSWORD

RESET PASSWORD *

UserName *
Password * © Help

Verify Password *

RESET PASSWORD
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To Subscribe licenses under your MS number:
Follow the instructions received in your “CAPSS Multi-Store Application Approval” e-mail.
- Download the MS Subscription Authorization form(BCIIS 128) located on the Attorney General's

website:
https://oag.ca.gov/secondhand/capss/resources/CAPSS-Multi-Store-Subscription-Authorization.pdf

STATE OF CALIFORNIA
BCIIS 128
1\ (Orig. 1112016)

DEPARTMENT OF JUSTICE

[ PRINT | | RESET |

CALIFORNIA PAWN & SECONDHANDDEALER SYSTEM (CAPPS)
MULTI-STORE SUBSCRIPTION AUTHORIZATION

The CAPSS Multi-Store Subscription Authorization is required for secondhand dealers and pawnbrokers to
submit Property Transaction Reports (PTRs) on behalf of multiple stores.

MULTI-STORE SUBSCRIPTION

| certify as an authorized Multi-Store submitter that | agree to be responsible for the submission of PTRs on
behalf of the other secondhand dealer/pawnbroker store(s) listed in the attached _csv file.

Authorized Store Owner/Licensee Name Authorized Store Owner/Licensee Signature

Multi-Store Account Number Date

Complete and sign the PDF authorization form

Create a .CSV formatted list of the requested store license numbers that you will be submittingfor
Submit both the MS Subscription Authorization form and .CSV list of store license numbers
to: capss@doj.ca.gov

Multi Store Subscription Confirmation — You will then receive a confirmation e-mail similar to this one
confirming the results of your requested subscription(s).
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Subject: Confirmation of Multi-Store Subscription

Your Multi-Store associated with Account Number MS0000109 requested to subscribe the following stores.
Please see the results below and contact the CAPSS team at capps@doj.ca.gov if you have any questions.

Store License number XXXXXXX has failed to subscribe due to invalid license number.
Store License number XXXXXXXX has been successfully subscribed.

Store License number XXXXXXXX has been successfully subscribed.

Store License number XXXXXXXX has failed to subscribe due to license is not active.
Store License number XXXXXXXX has failed to subscribe due to license is not available.

Thank You,
CAPSS Team

NOTE: There are 3 possible reasons as to why a license number failed to subscribe, they are:
Denial reasons for Store Subscription/Release Request:

Invalid License Number -> Indicates wrong number/typo
Store License is not active -> License status is not Active/Expired (i.e., denied, canceled, revoked, pending)
Store License is not available -> Store is already bounded to a different multi-store account

Log In as Multi-Store User: Enter your Multi-Storeusername and password, and then clickon the LOG IN
button. https://capss-sb.doj.ca.gov

California Pawn & Secondhand Dealer System (CAPSS)

THIS SYSTEM IS RESTRICTED TO AUTHORIZED USERS FOR LEGITIMATE LAW

ENFORCEMENT AND OFFICIAL BUSINESS PURPOSES MANDATED BY BUSINESS AND LOG IN
PROFESSIONS CODE SECTION 21628 AND FINANCIAL CODE SECTION 21208. THIS
INFORMATION IS CONFIDENTIAL AND SHALL BE ACCESSED ONLY IN THE Usemame:

PERFORMANCE OF OFFICIAL DUTIES. YOUR USAGE OF THIS SYSTEM IS AUDITED AND

MONITORED. UNAUTHORIZED ACCESS, ACCESS FOR OTHER THAN OFFICIAL

PURPOSES, OR DISSEMINATION TO UNAUTHORIZED PERSONS IS UNLAWFUL AND Password:
MAY RESULT IN ADMINISTRATIVE, CIVIL, OR CRIMINAL SANCTIONS. THE CONDITIONS
FOR USE AND PRIVACY NOTICE MUST BE READ AND ACKNOWLEDGED PRIOR TO
LOGGING ON.

michelle.gamer

LOGIN

Forgot/Expired Password? Forgot Username?
Password is valid up to 90 days after the last reset. User can

reset password any time prior to or after the 90 days using
the Forgot/Expired Password? link above.
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Upload Multi-Store Property Transaction: Click on BULK UPLOAD PROPERTY TRANSACTIONS to upload
property transactionfile:

[ p—

Bulk Upload Search Transactions AP Client Multi Store Registration
MYPROFILE |LOGOUT |USERGUIDE

Click here for Latest Updates & Info

Welcome to CAPSS

Please select a feature below:

BULK UPLOAD PROPERTY TRANSACTIONS SEARCH PROPERTY TRANSACTIONS
Use this feature to submit multiple property transaction reports by uploading Use this feature to find property transaction reports based on keywords.
an XML file.

BULK UPLOAD SEARCH

Click on SELECT AN .XML FILE TO UPLOAD to select afile.

[ Tp—

CAPSS Bulk Upload Search Transactions AP Client Multi Store Registration
MYPROFILE LOGOUT USERGUIDE

Bulk Upload Property Transaction Reports

Multiple property transaction reports (JUS-123) can be uploaded from this page.

UPLOAD INSTRUCTIONS

* Select the XML file from your local files

o File must be in the CAPSS XML Format

© Cannot be larger than 150 MB

© Can contain 1 or more transactions per file
« Select the Upload Transactions button

SELECT AN .XML FILE TO UPLOAD ...

TERMS

By selecting the UPLOAD TRANSACTIONS button below, | certify that the transactions contained in the XML file being uploaded are accurate to the best of my knowledge.

UPLOAD TRANSACTIONS

Confirmationresponse:

[T p—

CAPSS Bulk Upload Search Transactions API Client Multi Store Registration
MYPROFILE LOGOUT USERGUIDE

V]

Store License: 19721090. Successfully uploaded file. File Good.txt uploaded 2 record(s) at Mon Nov 21 10:37:26 PST 2016
Store License: 09001027. Successfully uploaded file. File Good.txt uploaded 2 record(s) at Mon Nov 21 10:37:27 PST 2016

Submission ID: f1ef788¢-8375-49c7-bcde-88ed57c0blac
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Click on SEARCH PROPERTY TRANSACTIONS to search for transactions submitted under your MS number.

[ p—

CAPSS Bulk Upload Search Transactions AP Client Multi Store Registration

MYPROFILE LOGOUT  USERGUIDE

Welcome to CAPSS Click here for Latest Updates & Info

Please select a feature below:

BULK UPLOAD PROPERTY TRANSACTIONS SEARCH PROPERTY TRANSACTIONS
Use this feature to submit multiple property transaction reports by uploading Use this feature to find property transaction reports based on keywords.
an XML file.

BULK UPLOAD EARCH

Utilizing any of the following fields and click on SEARCH:

CAPSS Bulk Upload Search Transactions AP Client Multi Store Registration

michelle.gamer

MYPROFILE LOGOUT USERGUIDE

Search
Source Store Employee Name Transaction Id
All B All B
LLoan/Buy Number Transaction Date Submission Date
11/21/2016 11/21/2016
Last Name First Name: Middle Name

CANCEL SEARCH

You will see a response similar to this one:

michelle.gamer

CAPSS Bulk Upload Search Transactions AP Client Multi Store Registration

MYPROFILE LOGOUT  USERGUIDE

Property Transaction List

Showing 4 results for transaction search.

D TRANSACTION DATE/TIME  ITEM COUNT ~ CUSTOMER NAME CUSTOMERDOB  CUSTOMERID#  STORE LEA ITEMS
2 ROLEX CHAMPAGNE WATCH (hddh01945dd)
11/18/2016 11:30 AM 1 MultiStore, Goodone  11/15/1951 E2824853 FAST-FIX JEWELRY & WATCH REPAIR  City of Torrance ot - : 2
FAIRLEIGH DICKINSON UNIVERSITY RINGS ( 4
11/18/2016 11:30 AM 1 Michael, SMITHone  11/15/1951 E2824853 EMPIRE COIN, LLC El Dorado Co. Sheriff's Department I DL (L )
" ROLEX WATCHES (h46402dd9dd)
11/18/2016 4:30 AM 1 Buttons, Ben two 11/15/1951 E2824853 FAST-FIX JEWELRY & WATCHREPAIR ~ City of Torrance
ROLEX WATCH (dd2966408dd)
0900102 11/18/2016 4:30 AM 2 Johnson, Jim two 11/15/1951 E2824853 EMPIRE COIN, LLC El Dorado Co. Sheriff's Department  ROLEX WATCH (29664dd08ee)
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By clicking on the Submission ID number on the left hand side will drill down to the Property Transaction
Report:

rochelle gemer

SukUpond  Semch  Tmseciors  APCiemt Mol Siore egisimgion
CAPSS Y e MYPROFILE LOGOUT  USER QUIDE

Edit Property Transaction
CUSTOMER INFO Lt

Lt Narme: First Nome ke Name Dt of Bireh.
MultiStore Good one 11/15/1951

Gy Stnee Pasta Code:
Gender o Hair Color EpeColor Hesghe (&) Heighe in) Weighe
Male -Choose Race- Brown Brown 5 7 185
eten Vype g State g Coursry
State Id california NITED STATES
- Oute Of s Licerae Exgaration Vear
82485 09/04/2015 2019
STORE INFO
Stoce Nerme: Geerise Nurmber
19721090
Addresn cry Semer Pt Code:
2188 TORRANCE california a(
Store Coumty Store Licenne Type:

Secondhand Dealer

‘Store Phone ‘umber Employee Neme
3103700300 ymp
Empiopee Sograture
TRANSACTION ITEMS
Tranaaction Date: Tranmaction Time Tranmactionld
11/18/2016 11:30 AM 19721090-1479753446461-1
CTION ITEM 1
Suy (~ Consign |~ Trede |~ uction

Reference ID

ID-101
Arice Granc Name Model
WATCH ROLEX CHAMPAGNE
‘Serial Number Loan/Buy Number $ Amount
hddh01945dd 1234 $713.00
None

e 5 e mege

S G ENGRAVED ON BACK,COLOR-GOLDEN VALUE$10,000
Cumtomer Signature.

Customer Thumbprint
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To Release licenses under your MS number:

- Download the MS Release Notice (BCIIS 129) located on the Attorney General's website:
https://oag.ca.gov/secondhand/capss/resources/CAPSS-Multi-Store-Subscription-Authorization.pdf _

STATE OF CALIFORNIA DEPARTMENT OF JUSTICE
>\ BCliS 120
e\ {Orig. 11/2018)

[ PRINT | | RESET |

CALIFORNIA PAWN & SECONDHANDDEALER SYSTEM (CAPPS)
MULTI-STORE RELEASE NOTICE

The CAPSS Multi-Store Release Notice provides notification of the release of responsibility for submitting
specified Property Transaction Reports (PTRs).

MULTI-STORE RELEASE

| certify as an authorized Multi-Store submitter that | am no longer responsible for the submission of PTRs
on behalf of the secondhand dealer/pawnbroker store(s) listed below.

Released Store License #:
|

Note: If more than three stores are being released, please provide a .csv file along with this form to
CAPSS@doj.ca.gov.

Authorized Store Owner/Licensee Name Authorized Store Owner/Licensee Signature

Multi-Store Account Number Date

» Complete and sign the PDF release notice
e Submit the MS Release Notice to: capss@doj.ca.gov
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Multi Store Release Confirmation — You will then receive a confirmation e-mail similar to this one
confirming the results of your requested release(s).

Subject: Confirmation of Multi-Store Release

Your Multi-Store associated with Account Number MS0000109 requested to release the following stores.
Please see the results below and contact the CAPSS team at capss-stg@doj.ca.gov if you have any
questions.

Store License number XXXXXXX has failed to release due to Store License is not available.
Store License number XXXXXXXX has been successfully released.

Thank you,
CAPSS team
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Phone: (916) 227-6400
Email: capss@doj.ca.gov
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