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SUPERIOR COURT OF THE STATE OF CALIFORNIA  

COUNTY OF LOS ANGELES  

THE PEOPLE OF THE STATE OF Case No. 20STCV35275
CALIFORNIA, 

Plaintiff, 
[PROPOSED] FINAL JUDGMENT AND 

v. PERMANENT INJUNCTION 

PEAKS TRUST 2009-1, EXHIBIT 1 

Defendant. 

The People of the State of California (“People”), appearing through their attorney, Xavier 

Becerra, Attorney General of the State of California, by Supervising Deputy Attorney General 

Bernard A. Eskandari, and PEAKS Trust 2009-1 (“PEAKS” or “Defendant”), appearing through 

its attorney, Philip R. Cosgrove of Nelson Mullins Riley & Scarborough LLP, having stipulated 

to the entry of this Judgment by the Court without the taking of proof and without trial or 

adjudication of any fact or law, without this Judgment constituting evidence of or an admission 

by Defendant regarding any issue of law or fact alleged in the Complaint, without Defendant 

admitting any liability regarding allegations of violations that occurred prior to entry of this 

Judgment, and with all parties having waived their right to appeal, and the Court having 

considered the matter and good cause appearing: 
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IT  IS  HEREBY O RDERED, ADJUDG ED  AND  DECREED  THAT:  

1.  This C ourt  has j urisdiction ove r  the  allegations a nd subj ect  matter  of t he  People’s  

Complaint  filed i n t his a ction, a nd t he  parties t o t his  action;  venue  is  proper  in t his C ounty;  and  

this  Court  has  jurisdiction t o e nter  this J udgment.  

2.  Nothing  in  this J udgment  alters t he  requirements  of  federal  or st ate  law  to  the  

extent  they  offer g reater prot ection t o c onsumers.  

DEFINITIONS  

3.  The  following  definitions s hall  apply  for purp oses  of t his  Judgment:  

A.  “Affected C onsumer”  means  any  student  borrower  residing  in C alifornia  

who re ceived a   Loan t hat  was  not  paid  in ful l  as  of  the  Effective  Date.   

B.   “Consumer  Information”  means  identifying  information obt ained  by  the  

PEAKS  about  any  individual  Affected St ate  Consumer i n c onnection wi th  the  PEAKS Pri vate  

PEAKS  Loan  Program, i ncluding t hat  Affected St ate  Consumer’s  name,  address, t elephone  

number, e mail  address, soc ial  security  number, o r  any  data  that  enables a ccess t o a ny  account  of  

that  Affected  State  Consumer (i ncluding a   credit  card, ba nk  account, or   other  financial  account).  

Consumer  Information d oes not   include  any  compilation or sum  mary  of C onsumer I nformation i f  

such c ompilation or sum  mary  does not   include  identifying  information of i  ndividual  consumers.  

C.  “Consumer R eporting A gency”  has  the  same  meaning  as se t  forth i n t he  

Fair C redit  Reporting  Act, 15 U.S.C  .  § 1681a (f).  

D.  “Effective  Date”  means t he  date  on whi ch t he  court  Order  approving t he  

settlement  between t he  Consumer  Financial  Protection B ureau  (“CFPB”) a nd t he  Defendants i s  

issued i n t he  separate  action t o  be  filed b y  the  CFPB  against  PEAKS  in t he  United St ates Di strict  

Court  for t he  Southern  District  of  Indiana.  

E.  “ITT”  means  ITT  Educational  Services,  Inc.  

F.  “Loan”  means one   of t he  private  student  loans e ntered i nto b y  or ori ginated  

to st udents  of I TT  schools b y  a  third p arty  under  the  PEAKS  Loan  Program  and purc hased b y  

PEAKS, i ncluding  active  loans  and de faulted l oans.  

G.  “PEAKS  Loan Pro gram”  means t he  private  student-loan  program  which  
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provided fu nding  for  students a ttending  ITT  schools e stablished unde r  a  loan ori gination a nd sa le  

agreement  between  the  bank t hat  originated l oans  to  ITT  students,  ITT, PE AKS, a nd t he  PEAKS  

lender  trustee;  a  servicing  agreement  between PE AKS, t he  PEAKS i ndenture  trustee  and  

collateral  agent,  ITT, a nd  the  Servicer;  as we ll  as a n i ndenture  and c redit  agreement  and t he  

PEAKS  2009-1  statutory  trust  agreement, t o whi ch t he  PEAKS  indenture  trustee  and  collateral  

agent,  and t he  PEAKS  owner  trustee, re spectively,  were  parties.  

H.  “Redress  Plan”  means t he  comprehensive  written pl an fo r PE AKS’s  

implementation of t  his  Judgment, a ttached  as E xhibit  1 t o  this  Judgment.   

I.  “Servicer”  means t he  third pa rty c ontracted b y  PEAKS  to  perform  

servicing  of t he  Loans, i ncluding  performing  all  collections a ctions a nd a cceptance  of p ayments  

related t o t he  Loans.  

INJUNCTIVE  TERMS AND RE  MEDIATION  

4.  Business a nd Prof essions C ode  section 17203 a  uthorizes t his i njunction.  

5.  The  injunctive  provisions of t  his J udgment  shall  apply  to  Defendant  and  any  of  its  

officers,  employees, di rectors, pa rtners, a ssociates, post -judgment  assignees, m erged or a  cquired  

entities, a nd whol ly  owned subsi diaries   

6.  Defendant  shall  not  violate, whe ther  acting  directly or   indirectly, t he  Unfair  

Competition L aw,  Business a nd  Professions C ode  section 17200 e  t  seq. or t  he  Rosenthal  Fair  

Debt  Collection Pra ctices Ac t, C ivil  Code  section 1788 e  t  seq.  

7.  Defendant  shall  not  acquire  loans ot her  than  the  Loans a nd sha ll  not  conduct  

business ot her t han  PEAKS  Loan Pro gram  business.   

8.  Defendant  shall  cease  all  business  upon t he  completion of i  ts obl igations a s se t  out  

in t his  Judgment.   

9.  As of t  he  Effective  Date,  Defendant  shall  do t he  following:  

A.  Cease  all  collections a ctivities  and c ease  accepting  payments fro m  Affected  

State  Consumers re lated t o  any L oan;  

B.  Take  no furt her  action di rectly  or  through  any  agent  or c ontractor,  to  

enforce  or t o c ollect  any  Loan  of a n A ffected  Consumer;  and  
 3   

Final  Judgment  and P ermanent  Injunction  
  



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

 

  

C.  Refrain  from  selling, t ransferring, o r a ssigning a ny  Loan.   

D.  Notwithstanding  the  requirements of subpa  ragraphs (A) a  nd ( B) o f t his  

Paragraph, PE AKS wi ll  not  be  regarded  as i n vi olation of   this J udgment  if i t  or  the  Servicer  sends  

out  routine  statements or   notices  that  could be   considered c ollection a ctivity  within  20 da ys a fter  

the  Effective  Date;  nor  will  PEAKS be   regarded a s i n vi olation of t  his  Judgment  in t he  event  that  

a  payment  from  an  Affected C onsumer  related t o  any  Loan i s di scovered  to ha ve  been  accepted o r  

processed a fter  the  Effective  Date, pro vided  that  PEAKS,  or  the  Servicer  acting  on i ts be half,  

makes e fforts t o re turn  the  full  payment  to t he  Affected C onsumer  as sp ecified  in  the  Redress  

Plan.   

10.  Within 30 da  ys of t  he  Effective  Date,  PEAKS  shall  discharge  and  cancel  all  

outstanding  balances of a  ll  Affected  State  Consumers’  Loan  accounts, i ncluding  their a ssociated  

fees,  charges,  and i nterest.  

11.  Within 30 da  ys of t  he  Effective  Date,  PEAKS  shall  cause  the  Servicer t o su bmit  

written re quests t o a ll  Consumer  Reporting A gencies t o whi ch PE AKS  or  the  Servicer ha s  

reported i nformation a bout  the  Affected C onsumers’  Loans, di recting  those  Consumer  Reporting  

Agencies  to de lete  the  consumer  trade  lines  associated wi th t he  Affected C onsumers’  Loans b y  

updating  those  consumer  trade  lines wi th t he  appropriate  codes t o r eflect  that  each o f t hose  

consumer  trade  lines ha s  been de leted a nd, i f a n  explanation i s re quired, w ith c odes  referencing  a  

negotiated  settlement.   

12.  Within 30 da  ys of t  he  Effective  Date,  PEAKS  will  send not ifications t o t he  

Affected C onsumers, b y  first  class m ail  to  the  most  recently  available  postal  address  contained i n  

the  Servicer’s  system  of r ecord fo r e ach Affe cted  Consumer, i nforming  them  of t he  new  status of   

their  Loans, a nd  the  requested upda ted st atus of t  he  credit  reporting  related  to t heir  Loans,  

consistent  with t his  Judgment.  

13.  Except  as  and t o t he  extent  provided  herein  and i n t he  Redress Pl an,  PEAKS sha ll  

relinquish a ll  dominion,  control, a nd  title  to a ll  Loan pa yments m ade  by  Affected C onsumers  

after t he  Effective  Date. No pa  rt  of t hose  funds m ay  be  retained b y  PEAKS.   

14.  Upon t he  Effective  Date, PE AKS  shall  promptly  begin i mplementation of t  he  
 4   
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Redress Pl an  consistent  with t he  requirements of   this  Judgment. T he  terms  of  the  Redress  Plan  

are  incorporated b y  reference  into t his J udgment.  

15.  In t he  event  that  (a)  a  payment  on a   Loan  of  an Af fected St ate  Consumer i s  

received b y  PEAKS  or t he  Servicer  after t he  Effective  Date;  (b) t he  State  of  the  last  known  

residence  of  the  person w ho m ade  that  payment  is  California;  and (c ) (i ) not withstanding  

PEAKS’s  efforts u nder  the  Redress Pl an, t he  refund re mains unde liverable, unde posited  or  

uncashed, or   (ii)  the  payment  was  received m ore  than 150 da  ys a fter t he  Effective  Date, t hen  

PEAKS  shall  remit  any  such  funds t o t he  California  Attorney  General’s  Office  to be   used for   

purposes  authorized b y  Business a nd Pr ofessions  Code  section 17206. T  he  Servicer sha ll  stop  

payment  on a ny  outstanding  refund c heck  representing  those  same  funds.  Under  no c ircumstances  

shall  the  Servicer  or PE AKS be   required  to  make  more  than one   payment  on a ccount  of  any  

payment  received a fter  the  Effective  Date.  

16.  PEAKS  shall  not  to i ssue  Internal  Revenue  Service  Form  1099-Cs  to Af fected  

Consumers.   

CONSUMER  INFORMATION  

17.  PEAKS, a nd i ts off icers,  employees, re presentatives, a nd a gents w ho  receive  

actual  notice  of t his  Judgment,  whether a cting  directly  or i ndirectly, sha ll  not  disclose, use ,  or  

benefit  from  Consumer  Information, e xcept  as  follows:   

A.  Consumer  Information m ay  be  disclosed i f  requested b y  a  government  

agency  or re quired  by  law, re gulation, or   court  order;  and  

B.  Consumer  Information m ay  be  used t o e ffectuate  and t o c arry  out  the  

obligations se t  forth i n  this J udgment.  

REPORTING  REQUIREMENTS  

18.  PEAKS  shall  notify  the  People  of a ny  development  that  may  affect  PEAKS’s  

compliance  with obl igations a rising  under  this J udgment, i ncluding  (but  not  limited t o)  

dissolution, a ssignment, sa le  or  merger  of PE AKS, or   other  action t hat  would re sult  in t he  

emergence  of a   successor  entity  to PE AKS;  the  creation of   a  subsidiary, pa rent, or a  ffiliate  of  

PEAKS  that  engages i n a ny  acts or pra  ctices  subject  to  this  Judgment;  the  filing  of a ny  
 5   
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bankruptcy  or i nsolvency  proceeding  by  or  against  PEAKS;  or  a  change  in  PEAKS’s na me  or  

address. PE AKS sha ll  provide  this not ice, i f  practicable,  at  least  30 d ays be fore  the  development,  

but  in  any  case  no l ater t han  14 da ys  after t he  development.   

19.  Within 120 da  ys of t  he  Effective  Date, PE AKS sh all  submit  to t he  People  the  

following:  

A.  An a ccurate  written c ompliance  progress re port  that  describes i n de tail  the  

manner  and  form  in  which PE AKS ha s c omplied wi th t his  Judgment;   

B.  A l ist  of  all  Affected C onsumers  that  sets fort h t he  consumer’s na me,  

corresponding uni que  identifying L oan num ber(s),  last  known c ontact  information (m ailing  

address, e mail  address  and t elephone  number), a nd  outstanding L oan b alance(s) on t  he  day  prior  

to t he  Effective  Date  (broken down a  mong  principal, i nterest, fe es a nd a ny  other  amount  due  and  

owing);   

C.  A l ist  of  all  Affected C onsumers  whose  notices of   discontinuance  of bi lling  

and c ollection of   the  Loans, a fter  commercially  reasonable  efforts, w ere  undeliverable;  and  

D.  A l ist  of L oan p ayments t hat  were  not  able  to be   returned, re versed, o r  

otherwise  effectively re jected, a s de scribed i n Pa ragraphs 9(D)   and 15 a  bove.   

JUDGMENT  DISTRIBUTION  

20.  Within 30 da  ys of t  he  Effective  Date,  PEAKS  shall  deliver  a  copy  of t his  

Judgment  to  the  Servicer a nd t o a ny  manager,  employee,  service  provider, o r ot her  agent  or  

representative  who  has  responsibilities re lated t o c ompliance  with t his  Judgment.   

RECORDKEEPING  

21.  PEAKS  shall  maintain, unt il  the  first  to oc cur  of  (i) t he  expiration of t  hree  years  

from  the  Effective  Date  or (i i)  PEAKS’s di ssolution, a ll  documents a nd re cords ne cessary  to  

demonstrate  full  compliance  with  this J udgment.   

22.  Subject  to  the  retention l imitations provi ded i n t he  prior  paragraph, PE AKS,  or  its  

appointed de signee  if  any,  must  make  the  documents i dentified i n t he  prior pa ragraph a vailable  to  

the  People  upon re quest.  
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RES  JUDICATA  EFFECT
	 

23.  This J udgment  shall  have  res  judicata  effect  and sh all  resolve  any  claim  by  the  

People  against  Defendant  that  the  People  have  or  might  have  asserted b ased on t  he  acts or   

practices d escribed i n t he  Complaint, t o t he  extent  such a cts  or  practices oc curred be fore  the  

Effective  Date  and t he  People  know  about  them  as  of  the  Effective  Date. T he  People  may  use  the  

acts or pra  ctices  described  in t his  Judgment  in fut ure  enforcement  actions  against  Defendant,  

including, wi thout  limitation, t o e stablish a   pattern or pra  ctice  of vi olations  or t he  continuation of   

a  pattern  or p ractice  of  violations or t  o c alculate  the  amount  of  any  penalty.  Nothing  herein  

precludes  or  affects  any  right  of t he  People  to de termine  and e nsure  compliance  with  this  

Judgment, or t  o se ek  penalties fo r a ny  violations o f  this J udgment.  

ADDITIONAL  PROVISIONS  

24.  Defendant  shall  cooperate  fully  with t he  People  as ne cessary  to a chieve  the  goals  

and c arry  out  the  requirements of t  his J udgment.  

25.  Unless ot herwise  directed b y  the  People, D efendant  shall  provide  all  submissions,  

requests,  communications, or   other  documents r elating  to t his J udgment  by  email  to t he  following  

people:  
  
Christopher  M.  Lapinig  Bernard A. E  skandari   
Deputy  Attorney  General  Supervising  Deputy  Attorney  General  
christopher.lapinig@doj.ca.gov  bernard.eskandari@doj.ca.gov  

26.  This C ourt  retains j urisdiction of t  his  matter  for p urposes  of c onstruction,  

modification, a nd e nforcement  of t his J udgment.  

27.  The  clerk i s ord ered t o  enter  this J udgment  forthwith.  

 

ORDERED AND   ADJUDGED  at  Los  Angeles,  California.  

 

DATED:     

   JUDGE  OF  THE  SUPERIOR  COURT
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Exhibit 1 




REDRESS  PLAN  

 PEAKS  Trust  2009-1,  a  Delaware  statutory  trust  (“PEAKS”);  Deutsche  Bank  Trust  Company  
Delaware,  not  in  its  individual  capacity  but  solely  in  its  capacity  as  Owner  Trustee  under  the  PEAKS  Trust  
2009-1  Amended  and  Restated  Trust  Agreement  dated  as  of  January  20,  2010  (the  “Owner  Trustee”),  Deutsche  
Bank  National  Trust  Company,  not  in  its  individual  capacity  but  solely  in  its  capacity  as  lender  trustee  under  
the  PEAKS  Trust  2009-1  Lender  Trustee  Agreement  dated  as  of  January  20,  2010  (the  “Lender  Trustee”);  and  
Deutsche  Bank  Trust  Company  Americas,  not  in  its  individual  capacity  but  solely  in  its  capacity  as  indenture  
trustee  and  collateral  agent  under  the  PEAKS  Trust  2009-1  Amended  and  Restated  Indenture  and  Credit  
Agreement  dated  as  of  December  31,  2010  (the  “Secured  Party,”  and  together  with  PEAKS,  the  Owner  Trustee,  
and t he  Lender  Trustee,  the  “PEAKS Pa rties”)  submit  this  Redress  Plan  to  the  Bureau  of  Consumer  Financial  
Protection  (“Bureau”),  to  set  forth  a  summary  of  the  tasks  that  will  be  performed  to  implement  the  PEAKS  
Parties’  settlement  with  the  Bureau,  the  methods  that  will  be  used  in  performing  those  tasks,  and  the  timeline  
for  completion  of  those  tasks.   This  document  will  serve  as  the  Redress  Plan  referenced  in  the  [Proposed]  
Stipulated  Final  Judgment  and  Order  (“Consent  Order”)  that  will  be  submitted  to  the  United  States  District  
Court  for  the  Southern  District  of  Indiana  in  the  action  to  be  filed  therein  and  to  be  titled  Bureau  of  Consumer  
Financial  Protection  v.  PEAKS  Trust 2 009-1,  et al .  (the  “Action”).   
 

To  the  extent  that  this  Redress  Plan  provides  for  tasks  to  be  performed  by  the  Servicer  (as  defined  
below),  PEAKS,  and  any  of  the  other  PEAKS  Parties  as  may  be  required,  has  directed  and  will  direct  the  
Servicer  (currently  Vervent  Inc.)  to  perform  those  tasks,  and  the  Servicer  has  agreed  to  perform  the  tasks  using  
the  methods  and  in  accordance  with  the  timeline  set  out  herein.   PEAKS  has  committed  to  give  notice  to  the  
Servicer  of  the E ffective  Date  promptly  upon l earning  that  it  has  occurred.     
 
I.  Definitions   

 
The  following  defined ter ms,  in addition to thos   e s et f orth  above,  are u sed her ein:   
 
a.		 “Affected  Consumers”  means  those  borrowers  with  Affected  Loans  (as  defined  
below).  

b.		 “Affected  Loans”  means  those  loans  in  the  Program  (as  defined  below),  including  
active  loans  and  charged  off  loans,  that  have  more  than  a  zero  balance  on  the  Effective  
Date  (as  defined  below).  

c.		 “Consumer  Reporting  Agencies”  means  the  credit  bureaus  and  consumer  reporting  
agencies  to  which  the  Servicer (as   defined  below)  has  reported  information  about  the  
Affected  Loans.  

d.		 “Consumers”  means  the  borrowers,  including  but  not  limited  to  Affected  Consumers,  
of  Program  loans.  

e.		 “Effective D ate”  means  the  effective  date of   the C onsent Ord er.    
f. 		  “IVR”  means  the  Servicer’s  standard interactiv e  voice  response s ystem.  
g.		 “Notice”  means  the  notification  to  be  sent  by  the  Servicer  pursuant  to  Section  II.d  
below.   

h.		 “Payment  Portal”  means  the  portion  of  the  Website (as   defined  below)  that  functions  
as  an  entry  point  for  certain  Consumers,  enabling  them,  once  they  log  in,  to  access  
individual,  account-level i nformation.  



i.  “Payors”  means  those  who  make  payments  on  Affected  Loans,  including  but  not  
limited to Af  fected Co nsumers.  

j.  “Program”  means  the  PEAKS  loan prog ram  serviced by   the Serv icer.      
k.  “Script”  means  the  written  document  that  will  assist  the  Servicer  in  responding  to  
telephonic  inquiries  from  Consumers  about  the  Settlement  (as  defined  below)  and  the  
status  of  their  Program  loan  accounts  after the Ef  fective  Date.  

l.  “Servicer”  means  the  servicer  of  the  Program  loans  (currently Ve rvent In c.).    
m.  “Settlement”  means  the  coordinated  settlements  of  PEAKS  with  the  Bureau  and  the  
States  (as  defined bel ow) re lating  to the Pro  gram.   

n.  “States”  means  Arizona,  Arkansas,  Colorado,  Connecticut,  Idaho,  Illinois,  Iowa,  
Kentucky,  Louisiana,  Maryland,  Massachusetts,  Minnesota,  Missouri,  Nebraska,  New  
Mexico,  North  Carolina,  Oregon,  Pennsylvania,  Tennessee,  Washington,  West  
Virginia,  Wisconsin,  and  the  District  of  Columbia,  and  any  other  state  that  may  join  in  
the  Settlement.  

o.  “Website”  means  the  webpage  (www.peaksloan.com),  maintained  by  the  Servicer,  that  
provides  general inf ormation f or Cons umers  regarding  their Prog ram  loans.   

p.  “Unreturnable  Funds”  means  funds  from  a  payment  on  an  Affected  Loan  that  was  
received  after  the  Effective  Date,  which  payment  (i)  either  (1)  cannot  be  returned,  
reversed  or  otherwise  effectively  rejected  pursuant  to  the  procedures  described  in  
Sections  IV.d,  IV.e  and  IV.f  below,  or  (2)  is  received  more  than  150  days  after  the  
Effective  Date;  and  (ii)  is  not  required,  pursuant  to  a  Settlement  agreement  between  
the  state  of  the  Payor’s  last  known  residence  and  PEAKS,  to  be  paid  to  that  state,  
because ei ther  the  state ha s  not  so req uired or t  he  Payor’s  last k nown  residence  is  not  
in one of    the Stat es.  

  
II.  Notification  to  Affected  Consumers  

 
a.		 PEAKS  will  give  the  Servicer  advance  notice  of  the  Effective  Date  by  advising  the  Servicer  
when  the  first  court  filing  has  been  made  with  respect  to  the  Consent  Order  (such  date,  
the  “Advance  Notice  Date”).   PEAKS  will  notify  the  Servicer  of  the  date  of  filing  of  the  
Consent  Order.   Immediately  upon  receiving  the  approved  Consent  Order,  PEAKS  shall  
provide  the  approved  Consent  Order  to  the  Servicer.   All  notices  to  be  delivered  to  the  
Servicer  under  this  subsection  will  be  delivered  by  email  to  the  attention  of  David  Johnson  
(david@vervent.com)  and  Stephanie Jim enez  (sjimenez@vervent.com).  

b.		 The  Servicer  will  identify  the  Affected  Consumers  and  Affected  Loans,  by  conducting  a  
query  against  the  servicing  system  of  record  that  will  output  a  list  of  Program  accounts  
with balanc es  greater  than  zero on t  he Ef fective D ate.    

c.		 The  Servicer  will  prepare  a  list  of  all  Affected  Consumers,  which,  for  each  Affected  
Consumer,  will s et  forth his /her  name,  corresponding  unique identif ying  loan  number(s),  
last  known  contact  information  (mailing  address,  email  address  and  telephone  number),  
and  Affected  Loan  balance(s)  on  the  day  prior  to  the  Effective  Date  (broken  down  among  
principal,  interest,  fees  and  any  other  amount  due  and  owing).   The  Servicer  will  identify  
mailing  addresses  for  the  Affected  Consumers  by  locating  the  most  recently  available  
postal ad dress  contained in the    Servicer’s  system  of  record f or eac h Af fected  Consumer.   

mailto:sjimenez@vervent.com
mailto:david@vervent.com


d.		 Within  30  days  after  the  Effective  Date,  the  Servicer  will  send  to  each  Affected  Consumer,  
by  first  class  U.S.  mail,  the  Notice,  consisting  of  (i)  a  copy  of  the  Notice  to  Affected  
Consumers  of  Discontinuance  of  Billing  and Co llection,  in the f  orm  of  Exhibit A hereto,    
and (ii) an ac   count s tatement ref lecting  an u pdated  balance  of  $0  for  each of   the Af fected  
Consumer’s  Affected  Loans,  in  the  form  of  the  sample  Form  of  Zero  Balance  Account  
Statement  attached  hereto  as  Exhibit  B.   The  account  statements  may  be  used  by  the  
Affected  Consumers  as  verification  that  no  further  payment  is  due  with  respect  to  the  
Affected  Loans.    

e.		 If  any  Notice  sent  pursuant  to  Section  II.d  above  is  returned  as  undeliverable,  the  Servicer,  
within  30  days  of  receiving  the  returned  Notice,  will  use  commercially  reasonable  efforts  
to  obtain  the  Affected  Consumer’s  updated  mailing  address,  and,  if  successful,  then  will  
re-send  the  Notice,  containing  the  materials  outlined  in  Section  II.d  above,  to  the  Affected  
Consumer.   The  commercially  reasonable  efforts  will  include:  (i)  using  a  commercial  skip  
tracing  service  to  obtain  an  updated  address  for  the  Affected  Consumer;  (ii)  sending  an  
email  to  the  Affected  Consumer’s  email  address  on  file  and  requesting  an  updated  mailing  
address;  and  (iii)  calling  the  Affected  Consumer  using  his/her  telephone  number(s)  on  file,  
verifying  his/her  identity,  and  requesting  an  updated  mailing  address.   Assuming  the  
foregoing  yields  new  mailing  address  information,  the  Servicer  will  make  up  to  three  
attempted  deliveries  of  the N otice  to  each Af fected Cons umer.  

f.		 The  Servicer  will  prepare  a  list  of  all  Affected  Consumers  whose  Notices,  after  
commercially  reasonable  efforts,  were  undeliverable,  including,  for  each  such  Affected  
Consumer,  his/her  name  and  last  known  mailing  address,  email  address  and  telephone  
number.  

 
III.  Online  Account  Updates  and  Servicer  Provision  of I nformation  

 
a.		 The  Servicer  will  designate  866-747-0273  as  the  telephone  number  Consumers  should  call  
with  questions  about  the  Settlement  and  the  status  of  their  Program  loan  accounts  after  
the  Effective  Date.   This  number  will  route  through  the  IVR,  which  provides  basic  account  
information  and  an  option  to  speak  with  a  live  agent.   Commencing  on  the  day  that  the  
Servicer  has  received  notice  of  the Ef fective  Date,  and  until th e  Servicer  telephone  agents  
have  completed  their  training  to  respond  to  Consumers’  questions  pursuant  to  the  Script  
and  the  recorded  introductory  statement  set  out  in  the  Script  has  been  activated  (but  in  no  
event  later  than  five  business  days  after  the  Effective  Date),  the  live  agents  will  answer  any  
question  concerning  the  discontinuance  of  collection  of  the  Affected  Loans  by  stating,  
“We  have  discontinued  collection  and  enforcement  of  certain  loans  and  are  in  the  process  
of  implementing  this  new  policy.   More  information  will  be  available  by  [date  five  business  
days af ter Ef fective Date ].”    

b.		 Within  five  business  days  after  the  Effective  Date,  the  Servicer  (i)  will  update  the  online  
accounts  of  all  Affected  Consumers  for  all  Affected  Loans,  so  that  the  Affected  
Consumers’  online ac counts  for  each of   the  Affected L oans  will re flect a $  0  balance as   of  
the  Effective  Date;  (ii)  will  make  copies  of  the  Notice  accessible  to  Affected  Consumers  
through  the  Payment  Portal,  in  connection  with  their  online  accounts  for  the  Affected  
Loans;  (iii)  will  send  an  email  to  each  Affected  Consumer  who  is  registered  to  receive,  and  
who  regularly  receives,  email  notices  of  his/her  Affected  Loan  statements  or  balance(s),  
providing  a  link  to  his/her  online  account(s)  for  the  Affected  Loan(s);  (iv)  will  post  a  notice  



on  the  Website  home  page,  in  form  of  Exhibit  C  hereto;  and  (v)  will  ensure  that  (1)  
Consumers  calling  the  Servicer  with  questions  about  the  Settlement  or  the  new  status  of  
the  Affected  Loans  will  be  directed  through  the  IVR  to  the  recorded  introductory  
statement  set  out  in  the  Script,  and  (2)  those  Consumers  who  opt  to  speak  with  a  live  agent  
after  listening  to  that  recorded  message  will  be  directed  to  telephone  agents  who  will  
respond  to  questions  in  accordance  with  the  Script.   The  Script  is  attached  as  Exhibit  D  
hereto.    

c.		 The  Payment  Portal  will  be  deactivated,  and  will  become  inaccessible  to  Consumers,  two  
months  after  the  Effective  Date.   The  Servicer  will  maintain  its  above-referenced  
telephone  number  and  the  Website  for  150  days  after  the  Effective  Date,  after  which  time  
the tele phone lin e a nd t he Web site wil l b e dis mantled.    
 

IV.  Discontinuance  of Co llections  and R ejection  of P ayments  after  the  Effective  Date  
 
a.		 Within  five  business  days  after  the  Effective  Date,  the  Servicer  (i)  will  cease  issuing  monthly  
account  statements  to  the  Affected  Consumers,  whether  by  mail  or  by  electronic  means;  (ii)  will  
deactivate  all  active  recurring  and  scheduled  payments,  and  cancel  all  automatic  payment  
arrangements,  relating  to  the  Affected  Loans  (whether  through  ACH  or  payment  cards,  via  the  
IVR or   the  Payment  Portal,  or  otherwise);  and  (iii)  will in itiate  additional  commercially r easonable  
efforts  not  to  accept  any  payment  received  after  the  Effective  Date  on  any  Affected  Loan,  
including  by  arranging  for  blocking  or  automatic  reversal  of  ACH pa yments  and ba nk  transfers.    

b.		 Upon  the  Effective  Date,  the  Servicer  will  cease  remitting  payments  received  for  Affected  Loans  
to  PEAKS,  the  Secured  Party  or  any  assignee  of  the  Affected  Loans.   In  the  event  the  Servicer  
remits  any  payments  received  for  Affected  Loans  to  PEAKS  and/or  the  Secured  Party  on  or  after  
the  Effective  Date,  then  PEAKS  and/or  the  Secured  Party  will  return  such  payments  to  the  
Servicer  within 1 0  (ten)  business  days  of  knowledge  of  receipt.  

c.		 Within  30  days  of  the  Effective  Date,  PEAKS,  the  Lender  Trustee,  the  Secured  Party,  and  the  
Servicer  will  discharge  all  Affected  Loans  and  will  cancel  all  outstanding  balances  of  all  Affected  
Loans,  including  principal,  interest,  fees  and a ny  other  amount du e a nd owing .  

d.		 In  the  event  that  a  check  has  been  received  by  the  Servicer’s  automated  lockbox,  or  that  a  payment  
otherwise ha s  been  made  for  which  a  refund c heck  is  necessary (f or e xample,  payment  by  cash  or  
an  electronic  payment  sent  through  a  bill  pay  service  from  the  Payor’s  banking  institution),  the  
Servicer,  within  30  days  after  receipt  of  the  payment  and  identification  of  the  correct  PEAKS  
account,  will  mail  a  refund  check,  by  first  class  U.S.  mail,  to  the  most  recently  available  postal  
address  contained  in t he  Servicer’s  system of   record  for  the  Payor,  together  with  a  Letter  to  Payor  
with Retu rn o f  Post-Effective D ate  Payment,  in t he  form  of  Exhibit E   hereto.  

e.		 If  any  refund  check  and  Letter  to  Payor  with  Return  of  Post-Effective  Date  Payment  sent  pursuant  
to  Section  IV.d  above  is  returned  as  undeliverable,  the  Servicer,  within  30  days  after  receiving  the  
returned  check  and  Letter  to  Payor,  will  use  commercially  reasonable  efforts  to  obtain  the  Payor’s  
updated  mailing  address  and,  if  successful,  then  will  re-send  the  check  and  the  Letter  to  the  Payor.   
The  commercially  reasonable  efforts  will  include:  (i)  using  a  commercial  skip  tracing  service  to  
obtain  an  updated  address  for  the  Payor;  (ii) s ending  an  email  to  the  Payor’s  email  address  on  file  
and  requesting  an  updated  mailing  address;  and  (iii)  calling  the  Payor  using  his/her  telephone  
number(s)  on  file,  verifying  his/her  identity,  and  requesting  an  updated  mailing  address.   Assuming  
the  foregoing  yields  new  mailing  address  information,  the  Servicer  will  make  up  to  three  attempted  
deliveries  of  the  returned  check  and  the  Letter  to  Payor  with  Return  of  Post-Effective  Date  
Payment  to e ach P ayor.   

f. 		 If  any  refund c heck  sent  pursuant  to  Section  IV.e  above,  and not   returned  as  undeliverable,  is  not  
deposited  or  cashed wit hin 3 0  days,  the  Servicer  will  use  commercially r easonable e fforts  over  the  



ensuing  30  days  to  contact  the  Payor,  at  least  two  additional  times,  by  email  or  by  telephone,  in  
order  to adv ise t he P ayor  to  deposit  or  to c ash  the  check.      

g. 		 The  Servicer  will  prepare  a  list  of  all  Affected  Loan  payments  received  after  the  Effective  Date  
that w ere  not a ble  to be   returned,  reversed or   otherwise  effectively r ejected.  

h.		 Any  payment  on  an  Affected  Loan  that  should  be  refunded  but,  notwithstanding  the  efforts  made  
pursuant  to  Sections  IV.e  and  IV.f  above,  remains  undeliverable,  undeposited  or  uncashed,  or  that  
is  received  more  than 1 50  days  after  the  Effective  Date,  (i)  will be   paid to t  he  State  of  the  Payor’s  
last  known  residence,  if  that  State  has  so  required  in  a  Settlement  agreement  between  that  State  
and  the  PEAKS  Parties,  in  accordance  with  the  terms  specified  in  that  agreement,  or,  (ii)  if  the  
payment  qualifies  as  Unreturnable  Funds,  will  be  paid  by  wire  transfer  to  the  Bureau  or  to  the  
Bureau’s  agent,  in  accordance  with  the  Consent  Order.   Prior  to  any  transfer  of  funds  pursuant  to  
this  paragraph,  the  Servicer  will  stop  payment  on  any  outstanding  refund  check  representing  those  
same  funds.   Under  no  circumstances  will  the  Servicer  be  required  to  make  more  than  one  payment  
on a ccount of   any  Affected  Loan  payment  received  after  the  Effective  Date.  
 

V.  Credit  Reporting  
 

a.		 Within  30  days  after  the  Effective  Date,  the  Servicer  will  submit  a  Metro  2  file  to  all  
Consumer  Reporting  Agencies,  directing  them  to  delete  the  consumer  trade  lines  
associated  with  the  Affected  Loans  by  updating  those  consumer  trade  lines  with  the  
appropriate  codes  to  reflect  that  each  of  those  consumer  trade  lines  has  been  deleted.   If  
any  Consumer  Reporting  Agency  should  require  an  explanation,  the  Servicer  will  report  
“deleted  as  a  result  of  a  negotiated cou rt s ettlement.”    

b.		 To  identify  the  appropriate  Consumer  Reporting  Agencies,  the  Servicer  will  use  its  
standard  monthly  Metro  2  reporting  for  the Pr ogram  loans  and  will  update  the  Consumer  
Reporting  Agencies’  information  based  on  the  application  of  a  designated  account  status  
for  the  Affected  Consumers’  accounts.   

c.		 The  Servicer  will  respond  to  all  Consumer  Reporting  Agency  inquiries  concerning  this  
procedure.     

d.		 For  as  long  as  PEAKS  exists  as  a  legal  entity,  PEAKS  will  ensure  the  Servicer   complies  
with any ap  plicable req uirements  under  the Fair Cre  dit  Reporting  Act  and  Regulation V.     
 
 

VI.  Timeline  for  Redress  Plan and   Notifications  to  the  Bureau  
 

a.		 PEAKS  will  comply  with  all  deadlines  set  forth  above  and  in  the  Consent  Order,  and  
where  applicable,  will  ensure  that  the  Servicer  takes  all  necessary  steps  to  meet  the  
deadlines  set  forth ab ove an d in the    Consent Ord er.  

b.		 120  days  after  the  Effective  Date,  PEAKS  will  direct  the  Servicer  to   provide  to  the  Bureau,  
on an en  crypted dis k  or  drive:   
i.		 The  list  of  the  Affected  Consumers,  with  their  last  known  contact  information  and  
the Af fected L oan balance s,  as  described  in Sect ion  II.c  above;   

ii.		 The li st of   undeliverable N otices,  as  described in Sec  tion II .f  above;  and  
iii.		 The  list  of  Affected  Loan  payments  that  were  not  able  to  be  returned,  reversed,  or  

otherwise  effectively re jected,  as  described  in Sectio n  IV.g  above.     
c.		 It  is  currently  anticipated  that  the  agreement  by  and  among  PEAKS,  the  Secured  Party,  
ITT  Educational  Services,  Inc.,  and  the  Servicer  (the  “Existing  Agreement”)  will  be  



terminated  promptly  after  the  completion  of  the  Servicer’s  Settlement  implementation  
tasks  as  described  in  this  Redress  Plan.  To  the  extent  of  any  conflict  between the   Existing  
Agreement  and  this  Redress  Plan,  the  PEAKS  Parties  will  consider  the  terms  of  this  
Redress  Plan as   controlling.  

d.		 It  is  currently  anticipated  that  PEAKS  will  begin  the  process  of  dissolution,  winding  up  
and  termination  promptly  after  the  completion  of  its  obligations  under  this  Redress  Plan  
and the   Consent  Order.  

 
 
 



EXHIBIT  A 
	
 
 

FORM  OF  NOTICE  TO AF FECTED CON SUMERS 
	
OF  DISCONTINUANCE  OF  BILLING AN D CO LLECTION 
	

 
 



[STANDARD  SERVICING PE AKS L ETTERHEAD]  

XXXXX  XX, 2020   

BORROWER  NAME  

ADDRESS  LINE  1  

ADDRESS  LINE  2  

CITY, STA TE  ZIP  

 

Re:		 NOTICE  THAT  NO  FURTHER P AYMENT  IS  DUE  ON YO UR  PEAKS
	 
LOAN
	  

Account  ID:  XXXXXXXX  (your  “PEAKS  Loan”)  

 

Dear  BORROWER  NAME:  

You  are  receiving  this  notice  because  you  are  a  former  student  of  ITT  Technical  
Institute  (“ITT”)  who  received  a  private  student  loan  in  connection  with  your  ITT  education,  which  
loan  is  now  outstanding,  owned b y  PEAKS  Trust  2009-1  (“PEAKS”), a nd  serviced  and  collected  
by  Verent  Inc.  (“Verent”).   Pursuant  to  a  settlement  with  the  Bureau  of  Consumer  Financial  
Protection  and  certain  state  Attorneys  General,  PEAKS  has  agreed  to  discontinue  collection  and  
enforcement  of  the  entire  outstanding  balance  of  all  such  outstanding  loans  (“PEAKS  Loans”),  
effective  as  of [ insert  Effective  Date  of  settlement].    

 
This  notice  is  to  inform  you  that  you  are  no  longer  obligated  to  make  any  

payment  on your   PEAKS L oan.    
 
PEAKS  and  Vervent  have  discontinued  billing,  and  have  discontinued  collection  

of  payments,  for  your  PEAKS  Loan.   There  will  be  no  further  action  by PE AKS  or  Vervent  with  
respect  to  any  balance  previously  due  and  owing  on  your  account.   An  account  statement  reflecting  
a  $0  balance  on  your  PEAKS  Loan  is  enclosed  with  this  notice,  and  you  may  use  this  account  
statement  as  verification  that  you  are  not  obligated  to  make  any furt her  payment  on  your  PEAKS  
Loan.  

 
Additionally,  all  consumer  credit  reporting  agencies  to  which  PEAKS  and  Vervent  

formerly  reported  credit  information  concerning  your  PEAKS  Loan  will  be  directed  to  delete  the  
trade  lines  regarding  your PE AKS  Loan.  

 



If  you  have  other  outstanding  PEAKS  Loans,  they  will  be  treated  in  the  same  
manner.   You  will  receive  a  copy  of  this  notice  and  an  account  statement  reflecting  a  $0  balance  
for  each  of  your out standing  PEAKS  Loan a ccounts.  

 
It  is  possible  that  some  billing  statements  or  other  notices  relating  to  your  PEAKS  

Loan(s)  were  mailed  prior  to  or  shortly  after  the  effective  date  of  the  settlement.   If  you  receive  

such  a  billing  statement  or  notice  from  PEAKS  regarding  your  PEAKS  Loan,  you  may d isregard  

that  document, a s  it  is  no l onger  valid, a nd  payments  are  no  longer  required  on  any  PEAKS  Loan.        

 

Vervent  will  reject  or  return  any pa yment  on  your  PEAKS  Loan(s)  that  it  receives  

after [ insert  Effective  Date  of  settlement].  

 

If  you  have  a  recurring  or  one-time  electronic  payment  through  the  Vervent  

payment  platform  that  is  scheduled  to  make  any  payment  on  your  PEAKS  Loan(s)  after  the  date  

of  this  letter,  please  note  that  Vervent  has  cancelled  that  payment,  and  all  future  payments,  for  

your PE AKS  Loan(s).      

 

If  you  were  sending  payments  directly  through  a  bill  pay  service  from  your  banking  

institution,  you  will  need  to c ontact  your b ank i mmediately  to  stop t he  payments on   your PE AKS  

Loan(s).   Vervent  is  not  authorized  to  stop  these  transactions,  as  they a re  sent  from  your  banking  

institution.    

 

Please  note  that  you  may  have  other  types  of  loans  related  to  your  ITT  education  

that  are  not  PEAKS  Loans.   This  notice  relates  only  to  your  PEAKS  Loan(s)  and  does  not  apply  

to  any  other  obligation  you  may  have  (even  if  serviced  by  Vervent),  including  other  debts  



associated  with  your  ITT  education,  loans  owned  by  someone  other  than  PEAKS,  or  loans  that  

once  were  owned b y  PEAKS  but  were  paid i n ful l  prior t o [ insert  Effective  Date  of  settlement].    

 

Any  questions ab out  this n otice  or  the  status  of  your  PEAKS  Loan ac count(s)  may  be  
directed  to:  

PEAKS  Loans 
	
P.O.  Box  XXXXX 
	

San  Diego,  CA   92150-3430 
	
customerservice@peaksloans.com
	 

XXX-XXX-XXXX  
 

Further  information ab out  the  settlement  is  available  through  the  Bureau  of  Consumer  
Financial P rotection’s  public  website  (www.consumerfinance.gov) an d  telephone  line  ((855) 4 11-2372  or  
TTY/TDD:  (855)  729-2372)).   

 

Sincerely,  

 

 

________________________________   

PEAKS  Trust  2009-1  

 

Encl.:   Account  Statement  [reflecting a $0 l   oan bal ance]  

http:www.consumerfinance.gov
mailto:customerservice@peaksloans.com


 
 
 

EXHIBIT B  
	
 
 

FORM  OF 
	 
ZERO BA LANCE  ACCOUNT  STATEMENT 
	

 
 



PE/\KS P r ivnte 
Srvdcnt Account Summary 
l.oong NXOIM Pbnber- dboJo.nacct.1oa,_ IU!'t>er 

c..,o.,,. NIA 
McnlNyPa,....,, $0.00 
Past 0.., P")<Tief11 .Amcull $0.00 

PO SOX 206536 TctalPa,menthnouil $0.00 DAU.AS TX 75320-6536 
(866) 747-0273 

Amount Remitted 

Mail Payments To: 
dbo.ci.mail_namet PEAKS PRIVATE STUOENT LOANS 

dbo.cif.street_ addr:ess1 PO SOX 206536 
dbo.c:if.cily dbo.cif..stale. dbo.c:if.zip ClAUAS TX 75320-6536 

060217 0000000000000000308521 06 0 0000311500 6 

Sm,mary of Accolllt Payment lnformatkm 

Payment Warning: tf we do not reoei"R 'f04.X minnun payment by 
da lisaKI above. yw may have IO pay a late fee of up lo: S0.00. 

"Do not use this amoc.nt as a payoff for this aocounl Period e,q,m: NI 
Please contact «.r office for a pa'JOff. 

Please send tiling ftf.liries and correspondence to: 
PO SOX 206536 

DIIU.AS TX 7~ 

Questions: Cal~ SeM:e: (866) 747-0273. 

I ransacuons 
Tr.ns Oilte Post Date Description 

Fees 

Inter.st Ch..-ged 
$0.00 

 
 



 
 
 

EXHIBIT C  
	
 
 

FORM  OF 
	 
NOTICE TO BE    POSTED ON   THE W EBSITE  HOME P AGE
	 

 
 



NOTICE  THAT  NO  FURTHER P AYMENTS  
	
ARE  DUE  ON P EAKS  LOANS
	 

 

Pursuant  to  a  settlement  with  the  Bureau  of  Consumer  Financial  Protection  and  
certain  state  Attorneys  General,  and  effective  as  of  [insert  Effective  Date  of  settlement],  PEAKS  
Trust  2009-1  (“PEAKS”)  has  agreed  to  discontinue  collection  and  enforcement  of  the  entire  
outstanding  balances  of  all  outstanding  PEAKS  loans  made  to  former  students  of  ITT  Technical  
Institute  (“ITT”)  who  received  private  student  loans  in  connection  with  their  ITT  education  
(“PEAKS  Loans”).    

 
Borrowers  are  no  longer  obligated  to  make  any  payments  on  their  PEAKS  

Loans.    
 
PEAKS  and  the  servicer  of  the  PEAKS  Loans,  Vervent  Inc.  (“Vervent”),  have  

discontinued  billing,  and  have  discontinued  collection  of  payments,  for a ll  PEAKS  Loans.   There  
will  be  no  further  action  by  PEAKS  or  Vervent  with  respect  to  any  balance  previously  due  and  
owing  on a ny  account.    

 
An  account  statement  reflecting  a  $0  balance  for  each  PEAKS  Loan  with  an  

outstanding  balance  as  of  [insert  Effective  Date  of  settlement]  will  be  delivered  to  each  borrower  
of  those  PEAKS  Loans,  and  these  account  statements  may  be  used  as  verification  that  the  
borrowers  are  not  obligated t o m ake  any  further  payment  on t hose  PEAKS  Loans.  

 
Vervent  will  reject  or  return  any  payment  on  PEAKS  Loans  that  it  receives  after  

[insert  Effective  Date  of  settlement].  

 
For  those  borrowers  who  have  recurring  or  one-time  electronic  payments  through  

the  Vervent  payment  platform  that  are  scheduled  to  make  any  payment  on  a  PEAKS  Loan  after  

[insert  Effective  Date  of  settlement],  please  note  that  Vervent  has  cancelled  those  payments,  and  

all  future  payments, fo r  PEAKS  Loans.      

 

If  you  were  sending  payments  directly  through  a  bill  pay  service  from  your  

banking  institution,  you  will  need  to  contact  your  bank  immediately  to  stop  the  payments  on  

your  PEAKS  Loan(s).   Vervent  is  not  authorized t o  stop  these  transactions,  as  they  are  sent  from  

your b anking  institution.    



 
Additionally,  for  each  borrower  who  had  an  outstanding  balance  on  a  PEAKS  Loan  

as  of  [insert  Effective  Date  of  Settlement],  all  consumer  credit  reporting  agencies  to  which  PEAKS  
and  Vervent  reported  credit  information  concerning  that  PEAKS  Loan  will  be  directed  to  delete  
the  trade  lines r egarding  that  PEAKS  Loan.   
 

It  is  possible  that  some  billing  statements  or  other  notices  relating  to  PEAKS  Loans  

were  delivered  prior  to  or  shortly  after  the  effective  date  of  the  settlement.   If  you  receive  such  a  

billing  statement  or  notice  from  PEAKS  regarding  your  PEAKS  Loan,  you  may  disregard  that  

document,  as  it  is no l  onger va lid, a nd pa yments a re  no l onger re quired on   any  PEAKS  Loan.        

 

Please  note  that  borrowers  may  have  other  types  of  loans  related  to  their  ITT  education  that  

are  not  PEAKS  Loans.   This  notice  relates  only  to  PEAKS  Loan(s)  with  outstanding  balances  as  

of  [insert  Effective  Date  of  settlement],  and  does  not  apply  to  any  other  student  loan  (even  if  

serviced  by  Vervent),  including  other  debts  associated  with  ITT,  loans  owned  by  someone  other  

than  PEAKS,  or  loans  that  once  were  owned  by  PEAKS  but  were  paid  in  full  prior  to  [insert  

Effective  Date  of  settlement].    

 

Any  questions ab out  this n otice  or  the  status  of  a  PEAKS   Loan ac count(s)  may  be  
directed  to:  

PEAKS  Loans 
	
P.O.  Box  XXXXX 
	

San  Diego,  CA   92150-3430 
	
customerservice@peaksloans.com
	 

XXX-XXX-XXXX  
 

Further  information ab out  the  settlement  is  available  through  the  Bureau  of  Consumer  
Financial P rotection’s  public  website  (www.consumerfinance.gov) an d  telephone  line  ((855) 4 11-2372  or  
TTY/TDD:  (855)  729-2372)).   

 

 

http:www.consumerfinance.gov
mailto:customerservice@peaksloans.com


 

 
 
 

EXHIBIT D  
	
 
 

VERVENT  SCRIPT
	  
FOR  ANSWERING  CONSUMER  INQUIRIES
	  

CONCERNING TH E SETT LEMENT AN D I TS I MPACT
	  
ON  THE  STATUS OF   THE P ROGRAM  LOAN  ACCOUNTS
	  

 
 
 



Vervent  Script
	 
for  answering C onsumer  inquiries  concerning 
	 

the  settlement an d  its  impact  on  the  status o f  the  Program  loan ac counts 
	

 

Introductory  recorded s tatement:   

Thank  you  for  calling  about  the  recent  settlement  between  PEAKS a nd t he  Government.   

The  Bureau  of  Consumer  Financial P rotection,  along  with  the  Attorneys  General of   several s tates,  entered  
into a s  ettlement w ith PE AKS  concerning  collection a nd e nforcement  of  private  student  loans  that  were  
made to s  tudents  of  ITT  Technical I nstitute,  and ar e  owned by   PEAKS.   Under  the  settlement,  PEAKS  
agreed  to  discontinue  collection  and  enforcement  of  the  entire  outstanding  balance  of e ach o f  those  
loans.  

What this   means  to  you  is  that:   if  (1) you   are  a f ormer  student of   ITT  Technical I nstitute,  and ( 2)  you  
received a pr  ivate  student lo an  in c onnection w ith  your  ITT  education,  and (3 ) t hat l oan is   owned  by  PEAKS,  
and ( 4) tha t l oan ha d an ou  tstanding  balance  due a nd owi ng  as  of  [insert E ffective  Date  of  settlement],  then y ou  do  
not  have  to  make  any  further  payment  on  that  loan.    

If  you  still ha ve  questions  about  your  PEAKS loa n,  please  stay  on  the  line,  or  dial [ XXX],  to  speak  with a   live  
operator.    

If  you  still ha ve  questions  about  the  settlement,  you  can ca ll y ou  can contac t  the  Bureau  of  Consumer  
Financial Pr otection t hrough  the  Bureau’s  public w ebsite  (www.consumerfinance.gov)  and tele phone line   
((855)  411-2372  or  TTY/TDD:  (855) 7 29-2372)).  

 

Live  operator  script:   

Exactly  who  settled  what  with  whom  and w hy?    

For  details  about  the  settlement,  you  can conta ct t he  Bureau  of  Consumer  Financial P rotection  through  the  
Bureau’s  public w ebsite  (www.consumerfinance.gov) a nd  telephone  line (( 855) 4 11-2372  or  TTY/TDD:  (855)  
729-2372)).   In w hat  State  do y ou  live?   {check  against l ist  of  participating  states,  to  be s upplied.   If  caller l ives i n  one o f  
those sta tes:}   You  also ca n co ntact  your  State’s  Attorney  General at{ list  of  participating  states  and c orresponding  
contact in formation  to  be  supplied}.  

What d oes  the  settlement  mean  to  me?   

Under  the  settlement,  PEAKS ag reed to di  scontinue  collection a nd enf orcement o f  the e ntire  outstanding  
balance of   each of   the  loans  that  it  owns.    

Am  I  affected?  

You  are  affected if   (1) y ou  are a   former  student  of  ITT  Technical I nstitute,  and (2 ) y ou  received  a  private  
student  loan in c  onnection  with y our  ITT  education,  and (3 ) t hat  loan is   owned  by  PEAKS,  and ( 4)  that l oan  
had an ou  tstanding  balance  due a nd owing   as  of  [insert E ffective Da te  of  settlement].    

http:www.consumerfinance.gov
http:www.consumerfinance.gov


This  applies  to y ou  if  you  are  up to date    on  your  payments,  or  if  you  are  delinquent  in  your  payments,  or  if  
you  have  defaulted on you  r  loan.    

What if   I  already  paid  off  my  loan?   

If  you  previously ha ve pa id  off  your  PEAKS l oan,  the  settlement doe s  not a ffect y ou  or that l  oan.   

What is   the  relief t hat a ffected bo rrowers  receive?  

PEAKS  and V ervent  have  discontinued  billing,  and ha ve  discontinued c ollection o f  payments,  for P EAKS  
loans  with  outstanding  balances  due  and owing   as  of  [insert Ef fective  Date  of  settlement].      

This  includes  the  outstanding  principal am ount,  as  well a s  any  and a ll ou tstanding  fees,  penalties  and othe r  
account c harges.   

There  will be   no f urther  action by   PEAKS o r  Vervent  with re spect  to a ny ba lance pre viously  due a nd owing   
on you r  account.    

An a ccount  statement r eflecting  a  $0  balance  on y our  PEAKS loa n has   been,  or  shortly w ill be,   sent t o  you,  
and you   may  use t his  account  statement  as  verification  that  you  are  not o bligated t o  make  any  further  
payment on y  our  PEAKS lo an.  

What will   happen  to  any  negative  credit  reporting  that  may  have  flowed  from  my  late  payment,  or  
non-payment,  of  my  PEAKS  loan?  

PEAKS  is  requesting  that  credit  reporting  agencies  delete  any r eference  to t hese a ccounts  from  the  credit  
reports  of  the  affected bo rrowers.   

If  you  previously pa id o ff  your  PEAKS loan,   no c hange  will  be  requested  on y our c redit r eport.   It w ill  
continue  to  reflect t hat y ou  made  payment in f  ull.    

Do  I  need  to  take  any  action  to  qualify  for  relief?    

No.   Affected  borrowers  do  not ne ed to   do any thing  to  receive  the  relief.   The  relief  is  automatic.  



Does  the  discharge  of m y  loan af fect  my  income  tax  liability?   

The  IRS ha s  established  that  a  taxpayer  whose p rivate s tudent loa n  is  discharged bas ed on a s   ettlement o f  a  
legal ca use o f  action r esolving  allegations  of  unlawful bu siness  practices  against  a  private le nder  that  made  
student  loans  to f inance  attendance  at a   for-profit  schools  will not   recognize g ross  income  as  a  result o f  the  
discharge,  and the   taxpayer  should no t  report the   amount  of  the di scharged loa n i n g ross  income  on  his  or  
her  Federal inc ome  tax re turn.  You  should  consult  your  tax a dvisor  if  you  have q uestions  about t he  
applicability  of  the  IRS’s  ruling  to y our  PEAKS  loans.  Based on t  he  ruling,  PEAKS  has  determined  that  it w ill  
not  send  you  a  Form  1099.    

Does  the  relief  extend  to  any  other  loan?    

The  settlement a ffects  only a mounts  owed  on  PEAKS lo ans  as  of  [insert E ffective Da te  of  settlement].  

The  settlement d oes  not a ffect a ny a mount t hat y ou  may  owe  on f ederal  student  loans,  ,  or by   another  entity  
other  than  PEAKS.    

The  settlement d oes  not a ffect a ny P EAKS  loan tha t a lready ha s  been  paid in   full.  

If  you  have a   federal s tudent  loan,  you  must  contact  your  lender  to de termine  if  you  remain r esponsible  for  
paying  it.   If  you  are  still obli gated  to m ake  those pa yments,  failure  to do   so  could h arm  you,  by  creating  
delinquencies  and ne gative  remarks  on  credit  reports.   

What ab out  my  other  loans  that  are  serviced by   Vervent?   

The  settlement a ffects  only a mounts  owed  on  PEAKS lo ans  as  of  [insert E ffective Da te  of  settlement].   It  does  not  
affect  any a mount  you  may  owe  on another   loan,  even  if  that  loan i s  also  serviced by   Vervent.   

What is   the  amount  of  my  loan  that  was  discharged  under  the  settlement?   

If  you  have q uestions  about  your m onthly pa yments  to V ervent,  or a bout  the  outstanding  balance  on y our  
PEAKS  loan,  please  provide  your  account nu mber,  and  we w ill a ssist y ou.  {Loan-specific  questions t o  be  answered  
as  appropriate.}  

 

 
 



 
 
 

EXHIBIT E  
	
 
 

FORM  OF  LETTER  TO P AYORS
	  
WITH  RETURN  OF  POST-EFFECTIVE  DATE P AYMENT
	  

 
 



 

[STANDARD  SERVICING PE AKS L ETTERHEAD]   

 

XXXXX  XX, 2020_   

PAYOR  NAME  

ADDRESS  LINE  1  

ADDRESS  LINE  2  

CITY, STA TE  ZIP  

 

Re:		 NOTICE  OF  REJECTION AND   RETURN O F  PAYMENT
	  
 Account  ID:  XXXXXXXX  (your  “PEAKS  Loan”)
	 

 

Dear  PAYOR  NAME:  

You  are  receiving  this  notice  because  you  are  a  former  student  of  ITT  Technical  
Institute  (“ITT”),  or  have  made  a  payment  on  behalf  of  a  former  ITT  student,  who  received  the  
private  student  loan  with  the  account  identification  number  referenced  above,  and  because  we  
received  a  payment  from  you  in  connection  with  that  PEAKS  Loan  after [ insert  Effective  Date  of  
settlement].  

 
Pursuant  to  a  settlement  with  the  Bureau  of  Consumer  Financial  Protection  

(“Bureau”)  and  certain  state  Attorneys  General,  the  owner  of  your  PEAKS  Loan  agreed  to  
discontinue  collection a nd e nforcement  of t he  entire  outstanding  balance  of  the  Loan, e ffective  as  
of  [insert  Effective  Date  of  settlement].   As  a  result  of  the  settlement,  you  are  no  longer  
obligated  to  make  any paym ent on your    PEAKS  Loan.     

  
Because  we  received  a  payment  from  you  after  the  date  we  stopped  accepting  

payments  on y our  PEAKS L oan,  we  are  returning  the  payment  to  you.   Enclosed  please  find  a  
check  representing the   return of   funds r eceived f rom  you.  

 
Please  deposit  or  cash  this  refund  check  as  soon  as  possible.   If  you  fail  timely  

to  deposit  or  to  cash  this  check,  the  check  will  be  cancelled  after  60  days  [or  such  other  longer  
period,  if  any,  as  may  be  required  by  Vervent’  banking  agreement]  as  noted  on  the  face  of  the  
check, a nd  the  funds  will  be  deemed  to  be  unclaimed  property  and  will  be  sent  to  the  state  of  your  
last  known re sidence  or t he  Bureau.  

 

 



 

 

            

                 

               

         

 
  

[ADD IF APPROPRIATE: This check represents a refund of the electronic payment 

you sent from your banking institution. We are not authorized to stop these transactions, as they 

are sent from your banking institution. Please contact your bank immediately to stop future 

payments on the PEAKS Loan.] 



 

Any  questions ab out  this n otice  or  the  status  of  your  PEAKS  Loan m ay  be  directed  to:  
PEAKS  Loans  
P.O.  Box  XXXXX 
	

San  Diego,  CA   92150-3430 
	
customerservice@peaksloans.com  

877-662-2470  
 

Further  information ab out  the  settlement  is  available  through  the  Bureau  of  Consumer  
Financial P rotection’s  public  website  (www.consumerfinance.gov) an d  telephone  line  ((855) 4 11-2372  or  
TTY/TDD:  (855)  729-2372)).   

 

Sincerely,  

 

 

__________________________________   

PEAKS  Trust  2009-1  

 

 

 

http:www.consumerfinance.gov
mailto:customerservice@peaksloans.com


 

 

 

EXHIBIT  2 
	
 
 

INSTRUCTIONS
	  
REGARDING  UNRETURNABLE  PAYMENTS
	 

 

  



 

 

 

Instructions R egarding  Unreturnable  Payments
	  

State  Mode  of P ayment  Address  to  which To   Send  Additional I nstructions  Contacts  for  Reference  in the   
Check (if   any) and Co  ver  Event o f Q uestions  

Letter  

Alabama  Check  payable to   State of   Alabama – Of  fice of   Cover letter s  tating  the  Noel S.   Barnes  
“State  of  Alabama  the Attorney G  eneral  identity  of  the pay or,1  and  

Assistant Attorn ey  General  – Of fice  of  the  the las t  known  contact  
501  Washington A venue  Attorney  General”  information f or the payo  r  State of   Alabama  
Montgomery,  Alabama   36130-  334-353-9196  0152  

nbarnes@ago.state.al.us  

Arizona  Check  payable to   Office  of  the At torney  General  Cover letter s  tating  the  Shane  Foster  
“State  of  Arizona  identity  of  the pay or,  and  

Attention:  Consumer  Senior L itigation C ounsel  Attorney  General’s  the las t  known  contact  
Protection & Adv  ocacy  Section  Office”  or by s  uch  information f or the payo  r  Office  of  the Ar izona Att orney  

other m eans  as  the  2005  N.  Central  Avenue   General    parties  may ag ree  
Phoenix,  Arizona   85004  602-542-8766  These paym ents  will be   

deposited in an i   nterest- shane.foster@azag.gov  
bearing  account wi thin th e  
Consumer R estitution and   
Remediation R evolving  

                                                           
1  Throughout t his  document,  the  term  “payor”  is  used to re  fer to the s   tudent borrower or oth   er  payor  who m ade  the u nreturnable  
payment.  



 

 

Fund pu rsuant  to Ariz.   
Rev.  Stat.  §  44-1531.02(B)   

Arkansas  Check  payable to    Andrea  Lee,  Auditor of   State  Cover letter s  tating  the  David A. F.  McCoy   
“Auditor  of  State”  identity  of  the pay or,  the  

Unclaimed Pro perty  Division   last k nown contac t  Assistant Attorn ey  General  
information f or the payo  r,  

1401  West  Capitol Av enue   and that Firs  t  Associates  Office  of  Arkansas  Attorney  
has  attempted to notif  y  General L eslie  Rutledge   

Suite 3 25  the payo r  
501-682-7506  

Little  Rock,  Arkansas   72201  
david.mccoy@arkansasag.gov   

 

or   

 

Josh  Wood  

501-682-6000  

holders@auditor.ar.gov  

Colorado  Check  payable to   Colorado State T  reasury  Cover letter s  tating  that  Olivia  D.  Webster  
“Colorado State   Unclaimed Pro perty  Division  the f unds  are being   Senior As sistant Attorney   General   
Treasury  1580  Logan  Street   remitted pu rsuant to   720-508-6203  
Unclaimed  Suite 5 00  agreement with the    libby.webster@coag.gov  
Property  Division”  Denver,  Colorado   80203  Colorado Attorn ey  

General    
 



 

 

First As sociates’  
TIN/FEIN  must  appear  
on the chec  k  

Connecticut  Check  payable to    State of   Connecticut  Cover letter s  tating  that  Cathy K ristof   
“Unclaimed  Office  of  the Stat e T reasurer   the f unds  are being   Associate  Examiner  
Property  Division,  remitted pu rsuant to   Unclaimed Pro perty  Division  Office  of  the T reasurer  

agreement with the    Connecticut O ffice  P.O.  Box 1 50435  860-702-3276  
Connecticut  Attorney  of  the  Treasurer”  Hartford,  Connecticut   06115- cathy.kristof@ct.gov  General   

0435    
 Enclose  completed  and  or   
Attention:   Cathy  Kristof,   notarized  Form  ST77,   

Associate  Examiner  available  at  Joseph J.   Chambers  
https://www.ott.ct.gov/u Assistant Attorn ey  General  
cpdocs/2017/ReportofUn 860-808-5270  
claimedPropertyFormST- joseph.chambers@ct.gov  
77-October%202017.pdf   
 
In c ompleting  the f orm,  
use  NAUPA  code MS1 1  
(“Refunds  Due”)  2  
 
If  more than three ch   ecks  
are to be s   ent,  contact  
Cathy K ristof  for f urther  
instructions   

Delaware   Check  payable to   Delaware D epartment of   Cover letter (a) s   tating  the  Christian Do uglas W right,  
“State  of  Delaware  Justice  identity  of  the pay or,  the  Director of C  onsumer Pr otection  
Consumer  Attn:   Director of   Consumer  last k nown contac t  Delaware  Department  of  Justice  
Protection Fu nd”  Protection  information f or the pay  or,  302-577-8944  

820  North Fr ench Street   the s ocial  security  number  christian.wright@delaware.gov  
5th  Floor  of  the  payor (if   available)  

                                                           
2  “NAUPA”  refers  to  the N ational As sociation of   Unclaimed Property Adm  inistrators.    



 

 

Wilmington,  Delaware   19801  and th e  amount f or eac h  
payor,  and  (b) iden tifying  
the party (by nam   e,  
contact  information,  and  
EIN) on whos  e  behalf  the  
check  is  submitted    
 

District  of  Check  payable to    Benjamin M.   Wiseman  Cover letter s  tating  the  Benjamin M.   Wiseman  
Columbia  “DC  Treasurer”  Director,  Office  of  Consumer  identity  of  the pay or,  and  Director,  Office  of  Consumer  

Protection  the las t  known  contact  Protection  
D.C.  Office  of  the At torney  information f or the pay  or  Office  of  the At torney  General   
General   202-741-5226  
441  4th  Street N W  Any  part of   these f unds,  at  
Suite 6 00S  the dis cretion of   the  Benjamin.wiseman@dc.gov  
Washington,  D.C.   20001  Attorney  General f or the   

District  of  Columbia,  may  
be (a) hel  d by the D   istrict  
as  unclaimed pro perty  on  
behalf  of  consumers  or (b )  
used in ac  cordance wi th  
District  law  for any   other  
lawful pu rpose,  including  
the paym ent of   restitution  
to im pacted  consumers.  

Florida  Check  payable to   Office  of  the At torney  The  check  should incl ude  Assistant Attorn ey  General R obert  
“Department o f  General,  State  of  Florida  the inf ormation “ L19-3- Edelman  
Legal  Affairs  1294”  on th e  face  of  the  

Attn.  Robert Edelm an;  CUSO  Office  of  the At torney  General,  Escrow  Account”  check.   
AVC  State of   Florida   

 
1300  Riverplace  Boulevard  (904) 3 48-2720  

Cover letter s  tating  the  
Suite 4 05  payor’s  name,  last k nown  



 

 

Jacksonville,  Florida   32207  contact  information,  and  Robert.Edelman@myfloridalegal.co 
that f unds  are  being  m  
remitted s ubject to   
“CUSO AV C  L19-3-
1294”  

Georgia  Check  payable to   Consumer P rotection D ivision  Cover letter ref  erencing  Christine Hom   
“Georgia  the AVC   and incl uding  

Georgia  Department  of  Law  Assistant Attorn ey  General  Department  of  the f ollowing  information:   
Law”  the iden tity  of  each p ayor,  2  Martin L uther K ing,  Jr.  Drive  Consumer P rotection D ivision  

the am ount of   funds  due  
Suite 3 56  to each   payor,  the las t  404-656-4739  

known co ntact  
Atlanta,  Georgia   30334  chom@law.ga.gov  information f or eac h  

payor,  the s ocial  security  
number or   taxpayer  
identification nu mber,  if  
known,  or eac h pa yor,  and  
the C USO’s  Federal  
Employer  ID  Number    

  



 

Idaho  Check  payable to    Idaho State T  reasurer’s  Office  Check  to  be acco mpanied  Megan G regory  
by  a  “holder re port”  using  

“Idaho Uncl aimed  Unclaimed Pro perty  Business  Specialist  the N AUPA f ormat or   
Property”  manually,  at  P.O.  Box 8 3720  Unclaimed Pro perty  Office  

https://yourmoney.idaho. 
Boise,  Idaho   83720-9101  gov/app/submit-a-report  208-332-2977  

megan.gregory@sto.idaho.gov  

 

or  

 

Jane Hoch berg  

Deputy At torney  General  

208-332-3553  

Jane.hochberg@ag.idaho.gov  

Illinois  Transfer o f  funds  N/A   Funds  to be s  ent with a    Gregory  Jones   
made  via  the  report  submitted v ia  the  

Assistant Attorn ey  General  Illinois  State  same  online porta l  as  the  
Treasurer’s  Office’s  funds,  which  report m ust:   312-814-4987  
online portal,   

1.  be s igned by   or  on  located at   GJones@atg.state.il.us  
behalf  of  First  

https://icash.illinoi Associates  or the   
streasurer.gov/  CUSO,  and be   verified  

as  to its   completeness  
and ac curacy;   

 



 

2.  identify the   amount of   
funds  due  to the   payor  
and the nu  mber  of  any  
uncashed  
reimbursement chec k  
issued;   

3.  state the nam  e;  last-
known ad dress  
including  zip  code,  if  
known;  and s ocial  
security nu mber  or  
taxpayer ide ntification  
number,  if  known or   
readily  ascertainable,  of  
the  payor;   

4.  state the dat  e of   the  
uncashed  
reimbursement chec k  
sent to the pay   or;  and   

5.  state  that  the  funds  
are  being re mitted  
pursuant  to  agreement  
with t he  Illinois  
Attorney  General  and  
that  diligent,  good  
faith e fforts we re  
taken  to  return t he  
funds t o t he  owner  of  
such fu nds i n  
accordance  with t hat  
agreement, but   the  
payor  has not   been  
located  

 



 

 

Indiana  Check  payable to   Office  of  the Indiana   Attorney  Cover letter s  tating  the  Clinton B ohm  
“Office of   the  General   identity  of  the pay or,  the  

last k nown contac t  Director of   Finance  Indiana  Attorney  
302  West W ashington Str eet  information f or the payo  r,  General”  

and an y  other inf ormation  Office  of  the Indiana   Attorney  
IGCS Fif th Floor   that can   help  General   

identify/locate th e  
Indianapolis,  Indiana   46204  individual  317-234-7131  or  by s uch  other  

means  as  the  317-525-5192  
parties  may ag ree  

Clinton.bohm@atg.in.gov  

Iowa  Check  payable to   Iowa  State T reasurer’s  Office  Cover letter s  tating  that  Jessica  Whitney  
“Treasurer of   the  the f unds  are being   

Unclaimed Pro perty  remitted pu rsuant to   Special  Assistant Attorney G  eneral   State of   Iowa”  
agreement with the Iow   a  

P.O.  Box 1 0430  Attorney  General   515-281-5926   
 

Des  Moines,  Iowa   50309  jessica.whitney@ag.iowa.gov  First As sociates’  
TIN/FEIN  must  appear  
on the chec  k  

Kansas  Check  payable to   Sarah M.   Dietz  Cover letter s  tating  the  Tabetha Mallonee   
“Office of   the  identity  of  the pay or,  and  
Kansas  Attorney  Assistant Attorn ey  General  the las t  known  contact  Director of   Fiscal  Operations  
General”   information f or the pay  or,  

Office  of  the K ansas  Attorney  and that the    funds  are  Office  of  the K ansas  Attorney  
General  remitted pu rsuant to the    General  

agreement with the    
120  SW  10th  Avenue  Kansas  Attorney  General   785-296-1553  

2nd  Floor  Tabetha.mallonee@ag.ks.gov   



 

 

Topeka,  Kansas   66512  

Kentucky  Check  payable to    Office  of  the At torney  General  Cover letter s  tating  the  Todd E.   Leatherman  
“Kentucky  State  identity  of  the pay or,  and  

 1024  Capital Center D  rive  the las t  known  contact  Special  Attorney  Treasurer”  
Suite 2 00  information f or the pay  or  

Office  of  the K entucky A ttorney  
Frankfort,  Kentucky   40601  General  

Attn:  Todd L eatherman  502-696-5384  

Todd.leatherman@ky.gov  

Louisiana  Check  payable to    State C apitol B uilding  Annex  Cover letter s  tating  the  Cathryn G its  
“State  of  Louisiana  identity  of  the pay or,  the  

rd 
Unclaimed  1051  N.  3  Street  last k nown contac t  Assistant Attorn ey  General  

information f or the pay  or,  Property  Division”  Room  150  and that the    funds  are  225-326-6414  
remitted pu rsuant to   

Baton R ouge,  Louisiana   70802  gitsc@ag.louisiana.gov  agreement with the    
Louisiana Attorn ey  
General    

Maine   Check  payable to   Office  of  Maine  Attorney  Cover letter s  tating  the  Linda C onti  
“State  of  Maine  General  identity  of  the pay or,  and  

Assistant Attorn ey  General  Attorney  General’s  the las t  known  contact  
111  Sewall  Street  Office”  information f or the pay  or  207-626-8591  
Burton C ross  State Of fice  

linda.conti@maine.gov  Building  

6th  Floor  

Augusta,  Maine   04330  



 

 

Attn:   Consumer  Protection  

Maryland  Check  payable to   Unclaimed Pro perty  Division  Cover letter s  tating:  Christopher Ma daio  
“State  of  Maryland  

Comptroller  of  Maryland  1.  the  identity  and l ast  Assistant Attorn ey  General  Unclaimed  
known c ontact  Property  Division”    Attention:   Eric Ei chler  information, i ncluding  410-576-6585  
but  not  limited  to  the  

301  West Pre ston S treet  cmadaio@oag.state.md.us  last  known a ddress,  
for  the  payor;   

Room  310  2.  that  the  funds  are  
unreturnable  funds  Baltimore,  Maryland   21201  
being  delivered  
pursuant  to  an  
agreement  with  the  
Maryland At torney  
General;   

3.  the  amount  due  to t he  
payor;   

4.  the  date  that  the  
payment  to be   
submitted  to t he  state  
was  first  received;  and   

5.  the  date  of t he  last  
transaction wi th t he  
payor  with re spect  to  
the  funds (t hat  is, t he  
date  that  the  last  letter  
was  sent  to, or t  he  last  
contact  was  actually  
made  with,  the  payor)   

Massachusetts  Check  payable to    Office  of  the At torney  General  Cover letter s  tating  the  Diana  Hooley  
identity  of  the pay or,  and  



 

“Commonwealth  ATTN:  Katie Hu rley,  the las t  known  contact  Assistant Attorn ey  General   
of  Massachusetts”  Insurance  and Financia l  information f or the payo  r   

617-963-2198  Services  Division  

diana.hooley@mass.gov  One As hburton Place   

18th Floor   

Boston,  Massachusetts   02108  

Michigan  Check  payable to   Michigan  Department o f  Cover letter s  tating  the  Brian  G.  Green  
“State  of  Michigan”  Attorney  General  name  and las t k nown  Assistant Attorn ey  General  

Corporate  Oversight D ivision  Corporate  Oversight D ivision  contact  information f or  
P.O.  Box 3 0736  517-335-7632  the payo r,  and,  in the   
Lansing,  Michigan   48909  greenb@michigan.gov  

event o f  multiple  payors,  
the am ount du e  per payo r    

Minnesota  Check  payable to   Katherine  Kelly  Cover letter s  tating  the  Katherine  Kelly  
“State  of  Minnesota  Attorney  General's  identity  and las t k nown  Assistant Attorn ey  General   
Minnesota”  Office  651-757-1308 contact  information,   

445  Minnesota Street   Katherine.Kelly@ag.state.mn.us  including  but not lim  ited  
Suite 1 200  

to the las  t k nown ad dress,  St.  Paul,  Minnesota   55101  
for  the pay or  

Mississippi  Check  payable to   Bridgette  W.  Wiggins   Cover letter s  tating  the  Bridgette  W.  Wiggins  
“Mississippi  identity  and las t k nown  
Attorney  General’s  Consumer Pro tection D ivision  Director,  Consumer Pr otection  contact  information,  
Office”   Division  including  but not lim  ited  Mississippi Attorney G  eneral’s  

to the las  t k nown ad dress,  Office  Mississippi Attorney G  eneral’s  
for  the pay or   Office  

Post  Office B ox 2 2947  

 



 

 

Jackson,  Mississippi   39225  601-359-4279  

bwill@ago.state.ms.us  

Missouri  Check  payable to    Missouri State T  reasurer’s  Cover letter   stating  that  Missouri State T  reasurer’s  Office  
“Missouri State   Office  the f unds  are being   Unclaimed Pro perty  
Treasurer’s  Office”  remitted pu rsuant to   

Unclaimed Pro perty   573-751-8533  agreement with the    
Missouri Attorn ey  P.O.  Box 1 1272  ucp@treasurer.mo.gov  
General,  and dili gent,  

Jefferson C ity,  Missouri   good f aith ef forts  were   

65102-1272  taken  to  return the f  unds  
or   

to the owner    of  such  
funds  in ac cordance  with   
that ag reement,  but w ere  

Michael  Schwalbert  unsuccessful   

Assistant Attorn ey  General    

314-340-7888  Enclose  completed  
Unclaimed Pro perty  Michael.schwalbert@ago.mo.gov  
Report Fo rm  (available,  
with ins tructions,  at   

www.treasurer.mo.gov/U 
nclaimedProperty/PDFs/ 
Report.pdf)    

Nebraska  Check  payable to   Nebraska St ate  Treasurer  Cover letter s  tating  the  Meghan  Stoppel  
“Nebraska St ate  Attention:  Meaghan A guirre  identity  and las t k nown  Chief,  Consumer  Protection  
Treasurer”   Director of   Unclaimed  contact  information,  Division  

Property  including  but not lim  ited  Assistant Attorn ey  General   



 

809  P Street   to the las  t k nown ad dress,  402-471-0858  
Lincoln,  Nebraska   68508-1390  for  the pay or  meghan.stoppel@nebraska.gov  

Nevada   Check  payable to   Nevada Stat e  Treasurer  Cover letter s  tating  the  Linda T obin  
“Nevada  State  identity  and las t k nown  

Attn:   Unclaimed  Property  Deputy Stat e T reasurer  Treasurer”   contact  information,  
including  but not lim  ited  555  East  Washington Av enue  702-486-4354  
to the las  t k nown ad dress,  

Suite 4 200  for  the pay or   ltobin@nevadatreasurer.gov   

Las  Vegas,  Nevada   89101  

New  Check  payable to   Thomas  McAnespie  Cover letter s  tating  (to the   Thomas  McAnespie  
Hampshire  “Treasurer,  State of   extent  the  information is   

Abandoned  Property  Director  Abandoned  Property  Director  New  Hampshire”  available)  the  identity  and  
last k nown contac t  25  Capitol St reet   603-271-1499  
information,  including  but  

Concord,  New Ham pshire   not lim ited to the    last  tmcanespie@treasury.state.nh.us  
03301  known ad dress,  for th e  

payor,  date  of  birth of   the  
payor,  social  security  
number of   the  payor,  and  
amount of   payment  to be   
returned   

New  Jersey   Check  payable to   Case Initiation and T   racking  Cover letter s  tating  the  (a)   
“New  Jersey  Unit  identity  of  the pay or,  (b)  
Division of   social s ecurity nu mber  of  

New  Jersey  Division of   Consumer Af fairs”   the payo r,  (c)  last k nown  
Consumer Af fairs  contact  information,  

including  but not lim  ited  Office  of  Consumer  Protection  
to las t k nown addres s,  for  

 



 

124  Halsey St reet   the payo r,  (d) the am  ount  
of  funds  due to the payo   r,  

7tht Floor   (e) that g  ood f aith ef forts  
were tak en  to  return the   Newark,  New  Jersey   07102  
funds  to the payo  r,  but  

Attn:   Van  Mallett,  Lead  that the payo  r  has  not  
Investigator  been  located,  and (f )  the  

funds  are  being  sent  
pursuant  to an ag  reement  
with the Of  fice  of  the  
New  Jersey  Attorney  
General  

New  Mexico  Check  payable to   Office  of  the At torney  General  Cover letter s  tating  the  Cholla K houry  
“New  Mexico  identity  and las t k nown  

Attention:  Chief  Financial  Assistant Attorn ey  General   Office  of  the  contact  information,  
Officer  505-490-4060  

Attorney  General”  including  but not lim  ited  
to the las  t k nown ad dress,  P.O.  Drawer  1508   ckhoury@nmag.gov  
for  the pay or  

Santa  Fe,  New  Mexico   87504-
1508  

New  York   Check  payable to   Carolyn Fas t,  Special C ounsel  Cover letter ref  erencing  Carolyn Fas t,  Special C ounsel  
“State  of  New  the As surance  and s tating  

Office  of  the At torney  General  Office  of  the At torney  General  York”  the iden tity,  last k nown  
contact  information,  and  Bureau  of  Consumer Fr auds  Bureau  of  Consumer Fr auds  and  
amount du e t o be   and Prote ction  Protection  
refunded to eac  h  payor   

28  Liberty Street   212-416-6250  
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New  York,  New York    10005  Carolyn.fast@ag.ny.gov  

North  Check  payable to    North C arolina D epartment of   Cover letter s  tating  the  Matt L iles  
Carolina  “North Carolina   Justice  identity  of  the pay or,  and  

Department  of  the  last  known  contact  Assistant Attorn ey  General  
Attention:  Matt L iles,  Assistant  information f or the payo  r Justice”   919-716-0141  Attorney  General  

mliles@ncdoj.gov  114  W.  Edenton Stre et  

Raleigh,  North  Carolina   27603  

Ohio  Check  payable to   Ohio Attorn ey  General’s  Cover letter ref  erencing  Jeffrey  Loeser  
“Ohio Attorney   Office  the  AVC,  stating  the  
General””  identity  of  the pay or,  and  Senior As sistant Attorney   General  

c/o Jef fery L oeser  the  last  known  contact  
information f or the payo  r.    614-466-8831  

30  East B road  Street   
Jeff.Loeser@OhioAttorneyGeneral. Payments  sent to the    

14th  Floor  Ohio Attorn ey  General  gov  
pursuant  to Parag raph 9 4  

Columbus,  Ohio   43215  of  this  AVC  shall be   
considered co nsumer  
restitution u nder  O.R.C.   
§ 1 345.01  et s eq.  

Oklahoma  Check  payable to   Oklahoma  State T reasurer –   All ch ecks  must hav e  a  Donice  Blakely  
“Oklahoma  State  Unclaimed Pro perty  Division  notarized  Verification  and  Senior Unc laimed Prope rty  
Treasurer –   Checklist  – in the f   orm  of  Auditor  
Unclaimed  2300  N.  Lincoln B oulevard  Form  Number 4 96-UP-
Property  Division”   Oklahoma  State T reasurer’s  Office  

Revision 0 5072018,  to  be  Room  217  
found at   405-522-4086  

Oklahoma  City,  Oklahoma   7310 https://www.ok.gov/treas 
urer/documents/Verificat 

 



 

ion_Checklistrevised2018-
NOV1%20Cos.pdf  

 

Include  (a)  payor’s  full  
name, da te  of bi rth, soc ial  
security  number,  last  
known a ddress ( with  zip  
code), a nd ph one  
number;  (b) t he  
identifying  number  and  
date  of t he  payor’s  
erroneous p ayment  (e.g.,  
check num ber,  
transaction num ber,  etc.),  
as we ll  as  the  date  on  
which t hat  payment  was  
received  by  the  
Servicer/CUSO;  and ( c)  
the  total  amount  due  the  
payor  

Oregon  Check  payable to    Oregon  Department  of  Justice  Cover letter s  tating  the  Katherine  Campbell  
“Oregon  identity  of  the pay or,  and  

Attn:  Karen R ounsville  the las t  known  contact  Assistant Attorn ey  General  Department  of   
information f or the payo  r  971-673-1880  Justice”  1162  Court Stre et  NE  

Katherine.campbell@doj.state.or.us  
Salem,  Oregon   97301-4096  

Pennsylvania   Check  payable to    Pennsylvania  Office  of  Cover letter s  tating  the  Jesse  F.  Harvey  
“Commonwealth  Attorney  General  identity  of  the pay or,  and  
of  Pennsylvania,  the las t  known  contact  Chief  Deputy At torney  General  

information f or the payo  r,  

 



 

 

Office  of  Attorney  Bureau  of  Consumer  and that the    funds  are  412-565-2883  
General”  Protection  being  remitted pu rsuant  to  

agreement with the    jharvey@attorneygeneral.gov  
Attn:  John M .  Abel  Pennsylvania  Office  of  

Attorney  General   
15th Floor    

First As sociates’  
Strawberry  Square   TIN/FEIN  must  appear  

on the chec  k  
Harrisburg,  Pennsylvania   
17120  

South C arolina  Check  payable to   South C arolina At torney  Cover letter   Kristin Si mons  
“South C arolina  General’s  Office  

Assistant Attorn ey  General   Attorney  General’s  
Post  Office B ox 1 1549  Office”  803-734-6134  
Columbia,  South Carolina    

KSimons@scag.gov  29211-1549  

South D akota  Check  payable to   South D akota St ate  Treasurer  Cover letter s  tating  the  Lee  DeJabet  
“SD  State  – UC P  identity  of  the pay or,  the  

last k nown contac t  UCP Adm inistrator   Treasurer – UC  P”  
500  East  Capitol  Avenue  information f or the payo  r,  

and that Firs  t  Associates  605-773-3900  
Suite 2 12  has  attempted to notif  y  

lee.dejabet@state.sd.us  the payo r  
Pierre,  South D akota   57501  

 

or   

 



 

Anissa  Grambihler  

Compliance  Manager   

605-773-4168  

Anissa.grambihler@state.sd.us  

Tennessee  Check  payable to   State of   Tennessee,  Treasury  Cover letter s  tating:  John G abriel  
“Tennessee  State  Department  

1.  the  identity  and l ast  Director   Treasurer”   
Unclaimed Pro perty  Division  known c ontact  

information for t  he  Unclaimed Pro perty  Division  
P.O.  Box 1 98649  payor;   

Treasury D epartment   2. that  the  funds  are  
Nashville,  Tennessee   37219- being  remitted  

615-253-5362  8649  pursuant  to  a  
settlement  agreement    with t he  Tennessee  
Attorney  General, a nd  or   Attn:   Jacob B aggett  diligent,  good fa ith  
efforts w ere  taken t o   Program  Manager,  Unclaimed  
return t he  funds i n  

Property   
accordance  with t hat  Ann Mik kelsen  

agreement, but   were  
Assistant Attorn ey  General  unsuccessful;  and   

3.  that  Jacob B aggett  615-253-3819  
approved pa yment  by  
this m ethod a nd b y  ann.mikkelsen@ag.tn.gov  
remittance  outside  of  
the  portal    

Texas   Check  payable to   Texas  Comptroller of   Public  Cover l etter  stating  payor  Bryant  Clayton  
“Texas  Accounts  name, l ast  known c ontact  Assistant  Director of U  nclaimed  
Comptroller  of  Unclaimed Pro perty  Division  information (a ddress,  Property  Division  

 



 

 

Public Acc ounts  –  Mr.  Bryant  Clayton  email  address, phone ,  Texas C omptroller  of Ac counts  
Unclaimed  P.O.  Box 1 2019  etc.), da te  of bi rth a nd  (512)  463-6059,  
Property  Division”  Austin,  Texas  78711-2019  social  security  number  (if  Bryant.Clayton@cpa.texas.gov    
 available), a ccount   
or   and/or  check num ber,  or    
 description of   the   
wire trans fer v ia  payment, a nd t he  amount  Matthew  Angus  
instructions  from  due  to t he  payor.    If  Supervisor  
Mr.  Clayton or Mr.    possible  we  would a lso  Unclaimed Prope rty  Division  
Angus   like  images o f  the  front  Texas C omptroller  of Ac counts  

and ba ck of t  he  check;  (512)  463-5225  
ACH a ccount  transfer  Matthew.Angus@cpa.texas.gov  
information;  and  
names/contact   
information of a  ny  other  
party  who m ay  be  
entitled t o re ceive  the  
money, i f  any.   
 
Ideally, a n unc laimed  
property  report  also wi ll  
be  submitted wi th t he  
funds a nd i nformation,  
the  form  for wh ich c an  
be  found a t  
https://claimittexas.org/a 
pp/create-a-report   

Utah  Check  payable to   Utah Stat e T reasurers  Office  Cover letter s  tating  last  Karin Adam s  
“Utah Stat e  P.O.  Box 1 42321  and f irst  name  of  payor,  Program  Specialist  
Treasurers  Office”   Salt  Lake  City,  Utah   84114- last k nown ad dress  of  Utah Stat e Of fice  of  Unclaimed  

2321  payor,  social  security  Property  
number of   payor,  date of   karinadams@utah.gov  
last act ivity  (last  payment),   



 

 

check  number and lo  an  801-715-3308  direct  line  
account  number   
  
Manual f ile  can b e  or  

 uploaded  at  
Kevin McL ean  https://mycash.utah.gov/ 
Assistant Attorn ey  General   

app/submit-a-report   Utah At torney  General’s  Office  
or  a nau pa  II  file ca n be   801-366-0254  
created and u  ploaded at   kmclean@agutah.gov  
website lis ted abov e  
 
UPexchange an d  HRS  
also of fer s oftware.    
 
https://hrspro.unclaimed 
property.com/  
https://www.unclaimed.o 
rg/reporting/  
https://up.eagletm.com/ 
UPTiles/Pricing  

Vermont  No  state-specific  No  state-specific  instructions  No  state-specific  instructions  No  state-specific  instructions  
instructions  

Virginia  Check  payable to   Virginia  Treasury  Cover letter s  tating  the  Vicki B ridgeman  
“Treasurer of   Division of   Unclaimed  name  of  the pay or,  the  Director  
Virginia”  Property  address  of  the pay or,  the  Division of   Unclaimed Pro perty  

P.O.  Box 2 478  social s ecurity nu mber  of  804-225-3156  
Richmond,  Virginia   23218- the payo r,  the  last k nown  Vicki.bridgeman@trs.virginia.gov  
2478  contact  information f or   

the payo r  (including  or  
address,  telephone   
number and em  ail  William  Dadmun  



 

address),  the  loan acc ount  Records  and Recei pts  Manager  
number,  and the am  ount  Division of   Unclaimed Pro perty  
due  to be ref  unded to the    804-225-2547  
payor   

or  
 
James  E.  Scott  
Assistant Attorn ey  General  
Office  of  the At torney  General  
(804) 2 25-4778  Office  
JScott@oag.state.va.us  

Washington  Check  payable to    Office  of  the At torney  General  Cover letter s  tating  the  Margaret  Farmer  
“State  of  Attention:  Margaret Farm er,  identity  of  the pay or,  the  Office  of  the At torney  General  
Washington  Litigation Su pport Ma nager  last k nown contac t  Litigation Su pport Ma nager  
Attorney  General’s  800  Fifth Av enue  information f or the payo  r,  206-389-2521  
Office”   Suite 2 000  and the am  ount d ue  margaretf@atg.wa.gov  

Seattle,  Washington   98104   
or  
 
Craig  Rader  
Assistant Attorn ey  General  
206-442-4482  
CraigR1@atg.wa.gov  

West  Virginia  Check  payable to   West V irginia  State T reasurer  Cover letter req  uesting  Steve  Jarrell  
“West Virg inia  that the f  unds  be  

Unclaimed Pro perty  Office  accepted,  stating  the  Assistant Attorn ey  General   State T reasurer”   
amount(s),  and s tating  304-558-8986  

1900  Kanawha B oulevard  that the f  unds  are being   
remitted pu rsuant to   steve.r.jarrell@wvago.gov  

Capitol C omplex B uilding  #1  agreement with the    West  
Virginia  Attorney  General  

Room  E-145  

 



 

 

Charleston,  West  Virginia   
25305  

Wisconsin  Check  payable to    Wisconsin D epartment of   Cover letter s  tating  the  R.  Duane  Harlow  
“Wisconsin  Justice   payor’s  name,  last k nown  
Department  of  address,  social  security  Assistant Attorn ey  General   

Consumer P rotection an d  number,  and dat e of   birth    Justice”  608-266-2950  Antitrust  Unit   

harlowrd@doj.state.wi.us  17  West Ma in Street    

P.O.  Box 7 857  

Madison,  Wisconsin   53707-
7857  
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