
California Business & Professions Code
Sections 22675 et seq. (California
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January - June 2024

Pinterest is the visual inspiration platform that people around the world use to find ideas, shop
personalized products, and discover inspiring content. We’ve made deliberate decisions to build
a positive place online for people to find inspiration. Hateful or harmful content does not belong
on Pinterest, and is contrary to the positive environment we foster. From the next meal they
want to make, to clothes they want to buy, to creative ways to update their living room decor, we
help users discover, plan and build a life they love.

This Terms of Service Report, covering January 2024 through June 2024, is Pinterest's third
under 2022’s CA AB-587, codified in California Business & Professions Code Sections 22675 et
seq., and includes data for content and users from the United States. In this transparency
report, you’ll find information about our efforts to keep our platform safe and inspiring, such as
information about our Terms of Service, and the number of Pin, board, account and comment
moderation actions in accordance with those Terms. The report covers the content categories
specified in CA AB-587 for the first half of 2024, from January through June 2024.

Pinterest’s Terms of Service require users to abide by various guidelines and policies regarding
content on Pinterest. These include our Community Guidelines and related policies, which
explain what is and isn’t allowed on Pinterest, as well as our Advertising Guidelines and
Merchant Guidelines, which explain additional policies that apply to Advertisers and Merchants
on our platform. These Guidelines are incorporated by reference into, and form part of, our
Terms of Service. Together, we refer to these as “Guidelines” or our “policies." We are
transparent about how we enforce our policies, as well: our Enforcement Guidelines, which
explain how we put our policies into practice, are also expressly incorporated into our Terms of
Service. If users have questions about our Terms of Service, we encourage them to contact us
via our Help Center which will connect them with trained support personnel. Pinterest’s Terms of
Service are included at the end of this report.
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Terms updates
In the reporting period (January 1 - June 30, 2024), we made the following changes to our
Terms:

● Terms of Service:
○ In March 2024, we made updates to our Terms of Service to clarify a

user’s right to appeal an enforcement decision.
● Community Guidelines:

○ In February 2024, we made changes to the civic misinformation section to
clarify when the policy is applicable and to expand our coverage of
harmful fabricated or manipulated election-related content.

○ In March 2024, we added clarifications to our dangerous goods and
activities section to further detail what is prohibited on our platform.

● Advertising Guidelines:
○ In March 2024, we updated the country-specific guidelines section to

include additional countries.
○ In April 2024, we further detailed the restrictions on advertisers regarding

data and privacy collection. We also expanded the types of ads on the
platform and updated the guidelines to make reference to them and their
purpose.

○ In June 2024, we updated the country-specific guidelines section to
include additional countries. We further clarified that Pinterest reserves
the right to request permits or permissions granted to advertisers in
jurisdictions where it is required. We also expanded the Healthcare
product and service offerings in Canada to include ads for the
pharmaceutical, telehealth, and online pharmacy sectors. We updated our
US and Canadian guidelines accordingly, including clarifying that all
advertisers must seek prior permission to run this type of content on our
platform.

Community Guidelines
At Pinterest, we believe you can't feel inspired if you don't first feel safe. Not everything on the
internet is inspiring, so we have rules for what’s acceptable on Pinterest and what isn’t allowed.
Pinterest’s Community Guidelines are clear, easy to understand, and designed to support our
mission of inspiration. These Community Guidelines, like the rest of the Terms of Service, are
available in every language in which Pinterest offers its product features, including all Medi-Cal
threshold languages in which the Pinterest product is made available. They govern what we do
and don't allow on Pinterest, and all users must abide by them. Our goal is to be a positive and
inspiring place on the internet, so our Community Guidelines may prohibit certain categories of
content that, while legal, are not consistent with the positive nature or purpose of our platform.

Among other categories of offensive or inappropriate content, Pinterest prohibits or limits the
distribution of each of the following: hate speech or racism, extremism or radicalization,
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disinformation or misinformation, harassment, foreign political interference and controlled
substance distribution. With the exception of foreign political interference, those governed
categories of content are defined in the following policies, respectively; foreign political
interference is not defined as its own separate category but is prohibited under other included
policies, such as our policies prohibiting misinformation and disinformation.

Hateful speech or racism
We prohibit hateful content and the people and groups that promote hateful activities on
Pinterest under our hateful activities policy. Hateful activities include slurs and negative
stereotypes, caricatures and generalizations, as well as support for hate groups and people
promoting hateful activities.

We believe all people deserve a safe space to cultivate their interests and seek
inspiration—regardless of their actual or perceived race, color, caste, ethnicity, immigration
status, national origin, religion or faith, sex or gender identity, sexual orientation, disability or
medical condition.

Extremism or radicalization
Pinterest isn’t a place for violent content, groups or individuals, and we prohibit extremism and
radicalization under our violent actors policy. Our violent actors policy applies to content and
accounts that encourage, praise, promote or provide aid to dangerous actors or groups and
their activities. This includes extremists, terrorist organizations, and gangs and other criminal
organizations. We work with relevant industry and security experts to help us identify these
groups.

Misinformation or disinformation
We have several policies in our Community Guidelines that prohibit misinformation and
disinformation on Pinterest:

Civic misinformation
Our civic misinformation policy applies to false or misleading content on Pinterest that impedes
an election’s integrity or an individual's or group's civic participation, including registering to
vote, voting and being counted in a census.

Climate misinformation
Our climate misinformation policy applies to content that denies the existence or impacts of
climate change and false or misleading content about natural disasters and extreme weather
events. We work with climate experts to help inform our policy and enforcement practices based
on common misinformation themes they’re seeing across platforms.
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Conspiracy theories
Our conspiracy theories policy applies to content that turns or encourages turning individuals,
groups of people, places or organizations into targets of harassment or physical violence, such
as hate-based conspiracy theories and misinformation about mass atrocities.

Medical misinformation
Our medical misinformation policy applies to medically unsupported health claims that risk a
user’s health or wider public health and safety, including the promotion of false cures,
anti-vaccination advice, or misinformation about public health or safety emergencies. We rely on
information from nationally and internationally recognized institutions to help us determine if
content violates these guidelines.

Harassment
Pinterest is not a place for harassment and criticism, and our harassment and criticism policy
applies to content that insults, hurts or antagonizes individuals or groups of people. We work
hard to keep Pinterest an inclusive and welcoming place, so our harassment policy applies to
content that shames people for their bodies or assumed romantic or sexual history, mocking
someone for experiencing sadness, grief, loss or outrage, and sexual remarks about people’s
bodies, as well as things like manipulated images intended to degrade or shame.

Foreign political interference
Foreign political interference is not defined as its own separate category but is prohibited under
our policies prohibiting misinformation and disinformation. Our misinformation policies include
misinformation, disinformation, and mal-information, including content that originates from
disinformation campaigns, factual information that is published or deliberately modified to erode
trust or inflict harm, and fabricated or meaningfully manipulated content that erodes trust or
causes harm. This includes disinformation campaigns from foreign actors.

Controlled substance distribution
The distribution of controlled substances is one activity prohibited under our broader dangerous
goods and activities policy, which applies not only to distribution but also to glorification of
dangerous goods and activities. Dangerous goods are products or substances that might cause
harm when used, altered or manufactured irresponsibly, including weapons, controlled
substances, and related products. Pinterest isn’t a place for trading or selling dangerous goods
or engaging in or encouraging dangerous activities. Our rules regarding controlled substances
prohibit content including offers to sell, purchase or trade drugs made or distributed by
unlicensed individuals or retailers; content from or about unverified, unapproved or rogue online
pharmacies; offers, attempts, or instructions to bypass purchasing laws and regulations; and
commercial sales of marijuana, marijuana products and paraphernalia.

4



Content moderation practices and report methodology
This section covers the methodologies used in this report for reporting content, enforcing
content policies, and calculating the reach of content that has been moderated for violating
policies or local law.

Reporting mechanisms, flagged content, and evaluation
Pinterest provides several ways to report1 content, which are conveniently located and easily
accessible.

1 CA AB-587 refers to “flagged” content (see e.g. Business and Professions Code §22677.5). At Pinterest, content
can be brought to the attention of our enforcement teams by the reporting mechanisms described here, or by internal
discovery described below (see Types of flagged content).

Reporting
Anyone can report content they think violates our policies or applicable law using the systems
below:

● In-product reporting: Users can report Pinterest policy violations and potentially illegal
content directly from the content in-product by clicking the three dots on or next to the
content at issue, on both our website and our mobile apps.

● Reporting forms: Pinterest offers certain territory-specific forms for reporting alleged
violations of local or regional law, including reports of content or users from the United
States.

● Help Center: Users and non-users can also always contact us through the Help Center
to report content and to ask any questions they may have.

If we confirm a violation of our policies or an apparent violation of applicable law, we take
appropriate action.

In addition, Pinterest may detect content that may violate our Guidelines via proactive methods.
The mechanisms used to detect different potential violations may vary based on the state of
available technology and other factors such as the complexity of evaluation. We continue to
iterate and evolve our tools and expect ongoing advancements as our teams continue working
to maintain a positive and safe environment.

Types of flagged content
In the tables in the Enforcement actions section below, we've broken down enforcement
actions by how the content was flagged. The same item may have been flagged via multiple
methods depending on the circumstances. Here are the definitions for each category:

● Reported by civil society partners: We work with outside experts and organizations to
inform our policies and content moderation practices. Sometimes these organizations
may also flag potentially violating content to us for review.
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● Reported by complaints bodies: Certain reporting forms we make available for
reporting illegal content allow reporters to self-identify as formal complaints bodies under
the relevant law.

● Reported by regulators, law enforcement, or government agencies: Pinterest
receives requests from government entities to action content that may be illegal in their
country and/or a violation of our Community Guidelines.

● Reported by users: As described above, anyone can report content they think violates
our policies or applicable law.

● Identified by Pinterest employees or contractors: This category covers any content
identified proactively by Pinterest employees or contractors, including through the use of
hashes and other information provided by contracted third party entities.

● Flagged by automated systems: Our automated tools use a combination of signals to
identify potentially violating content. For example, our machine learning models assign
scores to content added to our platform. Our automated tools can then use those scores
to perform appropriate enforcement actions. Sometimes our automated systems detect
content based on hashes that are provided to us.

● Hybrid flags: Sometimes, actions combine elements of manual and automated
enforcement. Hybrid flags include such actions on content identified as matching
previously-detected violative content.

How we action content
We enforce our policies through automated tools, manual review and hybrid approaches that
combine elements of both. The automated systems may use logic-based rules as well as
machine learning. We've broken down the data in the tables below by how the content was
actioned. As opposed to other metrics in this report which are represented as the number of
actioned objects, our breakdown of how the content was actioned is represented as the number
of actions. The same item may have multiple actions depending on the circumstances.

More about automated actions: Our automated tools use a combination of signals to identify
and take action against content identified as potentially violating our policies. For example, our
machine learning models assign scores to content added to our platform. Our automated tools
can then use those scores to perform appropriate enforcement actions.

More about manual actions: We manually act on content through our human review process.
Content actioned through this process may include content identified internally, content reported
to us by trusted third parties, and content flagged to us via our reporting flows.

More about hybrid actions: Sometimes, actions combine elements of manual and automated
enforcement. Hybrid actions include those where a team member determines that a Pin violates
policy, and automated systems help expand that decision to enforce against machine-identified
matching Pins.

6



Distribution of content
Over 500 million people use Pinterest around the world every month, conducting over 6 billion
searches and saving over 6 billion Pins. The distribution metrics defined below provide a
snapshot of users who have seen or interacted with the content in this report during the
reporting period.

Reach
Reach is one of our key indicators of user experience. To calculate this metric for this report, we
consider each policy-violating piece of content that was actioned in a reporting period (see
section above to understand how we action content). To calculate reach for Pins, accounts and
comments, we count the number of unique logged-in users that saw at least 1 pixel of the
content for at least 1 second during the reporting period prior to the date the content was
actioned. To calculate the reach for boards, we count the number of unique logged-in users who
saw that content during the reporting period prior to the date the content was actioned.

Impressions
Impressions are the number of views of an actioned piece of content. To calculate this metric,
we consider each policy-violating piece of content that was actioned in the reporting period (see
section above to understand how we action content). For each, we count the number of views of
at least 1 pixel of the content for at least 1 second (including while scrolling) during the reporting
period. Unlike reach, impressions in the data tables below include viewers who saw the content
while logged in to their Pinterest accounts and while not logged into an account. The data
includes content that was posted in the US and viewed globally. It also includes impressions of
pieces of content that occurred after we reversed enforcement decisions.

Impressions for boards include both views of the board preview tile, like on a user's profile, and
the full board. We count both of these as board impressions because boards can be actioned
due to content that might potentially appear in the preview tile, including a violation within the
title, board description or due to the presence of violative Pins on the board.

Impressions for accounts include any views of a profile preview tile wherever it is displayed,
such as the home feed.

Shares
Using the “Share” button, a user can send a Pin, board, or profile in a Pinterest message or
share a link to a Pin, board, or profile through other means, such as email, text message or a
social media network. This metric includes the number of times a piece of content was shared
using the share button during the reporting period. Note that comments cannot be shared by the
methods mentioned above.
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Appeals
Affected users can appeal our deactivation decisions. Appeals are how users affected by
content moderation actions can tell us if they think we made an enforcement error. Appeals can
be submitted in-product via our Reports and Violations Center, by clicking the one-click appeal
link in an enforcement notice email that we send out, or via the Help Center, which is always
available. Appeals availability may vary for some product features or in some localities; in
addition, some users may have additional appeal options or redress mechanisms under their
local law. Once an appeal has been reviewed, we communicate the outcome of the appeal to
the affected user in the Reports and Violations Center and/or via email. In some cases, multiple
appeals may be filed for a single Pin or other piece of content.

Appeals results
We review appeal requests and update our enforcement decisions if we determine that we
made a mistake, or in some cases to give people another chance to abide by our policies.
Appeals are classified as having one of the following results in the data tables below:

● Further restrictions applied: We determined our original decision was not strict enough
and imposed further restrictions.

● Decision upheld: We determined our original decision was accurate and made no
enforcement changes.

● Some restrictions reversed: We determined our original decision was too strict and
reversed some restrictions on the content.

● All restrictions reversed: We determined we made a mistake or our original decision
was too strict and reversed all restrictions on the content.

Enforcement actions

Pin moderation
Every day, millions of people all over the world come to Pinterest to create, discover and save
new ideas that are shared in Pins. To understand how we approach content moderation, it’s
helpful to differentiate between two types of Pins: organic Pins and ads. Our Community
Guidelines apply to both.

Organic Pins include all Pins created and saved on Pinterest that are not promoted as ads. This
includes product Pins that are not being promoted as ads. On top of our Community Guidelines,
we have additional requirements for merchants and product Pins — for instance, we require that
the Pin image and description must accurately represent the product.

When we become aware of a violation of our Guidelines, we take appropriate action to keep our
users and the community safe. That action may consist of:
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● Deactivation: When we deactivate a Pin, that Pin is no longer available to anyone on
the platform. Deactivation may also be referred to as “removal.”

● Limiting distribution: When we limit the distribution of a Pin, that Pin will continue to be
accessible to the user who posted it, but it won’t be distributed through recommendation
or discovery surfaces such as Pinterest search results or home feed.

● Blocked in territory: We may restrict access to a Pin within the relevant territory if it
violates regional law but does not violate our policies.

We determine whether content should be removed or limited in distribution based on a number
of factors, including case-by-case context. Depending on the context, we may allow content to
remain on Pinterest but limit its distribution so that people don’t come across it accidentally. For
example, we may limit distribution of content where the context is acceptable (such as some
graphic images used for condemnation or education).

Note that when we deactivate a board or an entire user account, the Pins saved to that board or
user account are also deactivated. To avoid double-counting deactivations, our count of Pin
deactivations does not include those from board or user accounts that were deactivated. The
same is true for limiting distribution and blocking in a territory.

Much of the content on Pinterest has been saved repeatedly, meaning that the same image may
appear in multiple Pins. Also, because the same Pin can be actioned multiple times, the number
of actions noted in the tables below is not equal to the number of Pins actioned.

Total flags received for Pins
This table includes data on the number of flags we received for Pins, broken out by the flag
source. Note that the same Pin could have been flagged via multiple mechanisms or for multiple
reasons during the reporting period, so it may be counted multiple times in the data. Also note
that a large number of content reports are reviewed and determined to be flags of non-violating
content.

Policy cited
by flag

Reported
by civil
society
partners

Reported by
complaints
bodies

Reported by
regulators
and
government
agencies

Reported by
users

Identified
by
Pinterest
employees
or
contractors

Flagged by
automated
systems

Hybrid flags Total

Hate speech
or racism

0 image
Pins
0 video Pins

0 image Pins
0 video Pins

0 image Pins
0 video Pins

121,946
image Pins
7,875 video
Pins

198 image
Pins
0 video Pins

194,235 image
Pins
83,897 video
Pins

13,249,056
image Pins
902,903 video
Pins

14,542,684

Extremism or
radicalization

0 image
Pins
0 video Pins

0 image Pins
0 video Pins

0 image Pins
0 video Pins

243 image
Pins
11 video Pins

199 image
Pins
0 video Pins

1,300 image
Pins
0 video Pins

28,212 image
Pins
3,738 video
Pins

33,701

Disinformatio 0 image 0 image Pins 0 image Pins 78,350 image 3,048 image 53,329 image 6,060,072 6,588,314
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Policy cited
by flag

Reported
by civil
society
partners

Reported by
complaints
bodies

Reported by
regulators
and
government
agencies

Reported by
users

Identified
by
Pinterest
employees
or
contractors

Flagged by
automated
systems

Hybrid flags Total

n or
misinformati
on

Pins
0 video Pins

0 video Pins 0 video Pins Pins
5,858 video
Pins

Pins
45 video
Pins

Pins
22,825 video
Pins

image Pins
365,890 video
Pins

Harassment 0 image
Pins
0 video Pins

0 image Pins
0 video Pins

0 image Pins
0 video Pins

57,126 image
Pins
4,490 video
Pins

198 image
Pins
2 video Pins

1,630 image
Pins
2 video Pins

200,475
image Pins
619 video
Pins

264,465

Controlled
substance
distribution1

0 image
Pins
0 video Pins

0 image Pins
0 video Pins

0 image Pins
0 video Pins

3,255 image
Pins
162 video
Pins

7,639 image
Pins
1 video Pin

5 image Pins
0 video Pins

195,310
image Pins
0 video Pins

206,362

Local law 0 image
Pins
0 video Pins

0 image Pins
0 video Pins

253 image
Pins
11 video Pins

1,495 image
Pins
321 video
Pins

0 image
Pins
0 video Pins

0 image Pins
0 video Pins

0 image Pins
0 video Pins

2,080

1 Due to the nature of Pinterest’s policy against dangerous goods and activities, data reported in
this category throughout this report includes content relating to distribution or glorification of
controlled substances and content related to the sale and glorification of weapons.

Deactivated

Policy violation Media type How content was flagged How content was
actioned

Hate speech or racism 539,127 image Pins
74,822 video Pins

74 identified by Pinterest employees or
contractors
5,442 reported by users
0 reported by civil society partners
378 flagged by automated systems
607,839 hybrid flags
0 reported by complaints bodies
0 reported by regulators and government
agencies

0 Automated
6,058 Manual
607,929 Hybrid

Extremism or
radicalization

28,128 image Pins
3,559 video Pins

196 identified by Pinterest employees or
contractors
235 reported by users
0 reported by civil society partners
2 flagged by automated systems
31,242 hybrid flags
0 reported by complaints bodies
0 reported by regulators and government
agencies

0 Automated
265 Manual
31,422 Hybrid

Disinformation or
misinformation

317,748 image Pins
30 video Pins

436 identified by Pinterest employees or
contractors
535 reported by users
0 reported by civil society partners

1,408 Automated
1,135 Manual
315,238 Hybrid
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Policy violation Media type How content was flagged How content was
actioned

1,550 flagged by automated systems
315,217 hybrid flags
0 reported by complaints bodies
0 reported by regulators and government
agencies

Harassment 111,234 image Pins
146 video Pins

60 identified by Pinterest employees or
contractors
842 reported by users
0 reported by civil society partners
30 flagged by automated systems
110,428 hybrid flags
0 reported by complaints bodies
0 reported by regulators and government
agencies

0 Automated
943 Manual
110,437 Hybrid

Controlled substance
distribution

8,954 image Pins
30 video Pins

7,634 identified by Pinterest employees
or contractors
464 reported by users
0 reported by civil society partners
0 flagged by automated systems
887 hybrid flags
0 reported by complaints bodies
0 reported by regulators and government
agencies

0 Automated
8,098 Manual
886 Hybrid

Distribution of deactivated image Pins
Policy violation Reach Impressions Shares

Hate speech or
racism

482,629 Pins seen by 0 users
42,489 Pins seen by 1-9 users
7,861 Pins seen by 10-100
users
6,143 Pins seen by >100 users

393,279 Pins received 0 impressions
142,759 Pins received <1,000 impressions
1,617 Pins received 1,000 - 9,999 impressions
945 Pins received 10,000 - 49,999 impressions
266 Pins received 50,000 - 99,999 impressions
230 Pins received 100,000 - 499,999 impressions
24 Pins received 500,000 - 999,999 impressions
11 Pins received >1,000,000 impressions

42,958 (17,942 of
these were from
content on which we
reversed restrictions)

Extremism or
radicalization

15,389 Pins seen by 0 users
9,890 Pins seen by 1-9 users
1,932 Pins seen by 10-100
users
915 Pins seen by >100 users

14,994 Pins received 0 impressions
12,858 Pins received <1,000 impressions
209 Pins received 1,000 - 9,999 impressions
67 Pins received 10,000 - 49,999 impressions
15 Pins received 50,000 - 99,999 impressions
10 Pins received 100,000 - 499,999 impressions
0 Pins received 500,000 - 999,999 impressions
0 Pins received >1,000,000 impressions

4,897 (14 of these
were from content on
which we reversed
restrictions)

Disinformation or
misinformation

310,406 ins seen by 0 users
5,218 Pins seen by 1-9 users
1,355 Pins seen by 10-100
users
762 Pins seen by >100 users

259,404 Pins received 0 impressions
57,979 Pins received <1,000 impressions
224 Pins received 1,000 - 9,999 impressions
79 Pins received 10,000 - 49,999 impressions
24 Pins received 50,000 - 99,999 impressions
17 Pins received 100,000 - 499,999 impressions
2 Pins received 500,000 - 999,999 impressions
7 Pins received >1,000,000 impressions

13,310 (6,258 of these
were from content on
which we reversed
restrictions)
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Policy violation Reach Impressions Shares

Harassment 80,071 Pins seen by 0 users
24,260 Pins seen by 1-9 users
4,965 Pins seen by 10-100
users
1,936 Pins seen by >100 users

54,628 Pins received 0 impressions
55,985 Pins received <1,000 impressions
285 Pins received 1,000 - 9,999 impressions
166 Pins received 10,000 - 49,999 impressions
50 Pins received 50,000 - 99,999 impressions
92 Pins received 100,000 - 499,999 impressions
17 Pins received 500,000 - 999,999 impressions
10 Pins received >1,000,000 impressions

32,266 (4,900 of these
were from content on
which we reversed
restrictions)

Controlled substance
distribution

5,202 Pins seen by 0 users
2,724 Pins seen by 1-9 users
643 Pins seen by 10-100 users
385 Pins seen by >100 users

5,051 Pins received 0 impressions
3,652 Pins received <1,000 impressions
90 Pins received 1,000 - 9,999 impressions
83 Pins received 10,000 - 49,999 impressions
32 Pins received 50,000 - 99,999 impressions
42 Pins received 100,000 - 499,999 impressions
4 Pins received 500,000 - 999,999 impressions
0 Pins received >1,000,000 impressions

2,603 (1 of these were
from content on which
we reversed
restrictions)

Distribution of deactivated video Pins
Policy violation Reach Impressions Shares

Hate speech or racism 69,635 Pins seen by 0 users
4,721 Pins seen by 1-9 users
194 Pins seen by 10-100 users
272 Pins seen by >100 users

51,314 Pins received 0 impressions
23,284 Pins received <1,000 impressions
76 Pins received 1,000 - 9,999 impressions
79 Pins received 10,000 - 49,999 impressions
26 Pins received 50,000 - 99,999 impressions
31 Pins received 100,000 - 499,999 impressions
4 Pins received 500,000 - 999,999 impressions
1 Pin received >1,000,000 impressions

20,720 (3,513 of these
were from content on
which we reversed
restrictions)

Extremism or
radicalization

2,235 Pins seen by 0 users
1,169 Pins seen by 1-9 users
115 Pins seen by 10-100 users
40 Pins seen by >100 users

2,197 Pins received 0 impressions
1,358 Pins received <1,000 impressions
4 Pins received 1,000 - 9,999 impressions
3 Pins received 10,000 - 49,999 impressions
1 Pin received 50,000 - 99,999 impressions
1 Pin received 100,000 - 499,999 impressions
0 Pins received 500,000 - 999,999 impressions
0 Pins received >1,000,000 impressions

1,020

Disinformation or
misinformation

5 Pins seen by 0 users
1 Pin seen by 1-9 users
5 Pins seen by 10-100 users
19 Pins seen by >100 users

3 Pins received 0 impressions
14 Pins received <1,000 impressions
6 Pins received 1,000 - 9,999 impressions
2 Pins received 10,000 - 49,999 impressions
2 Pins received 50,000 - 99,999 impressions
1 Pin received 100,000 - 499,999 impressions
1 Pin received 500,000 - 999,999 impressions
1 Pin received >1,000,000 impressions

8,238 (2,975 of these
were from content on
which we reversed
restrictions)

Harassment 55 Pins seen by 0 users
7 Pins seen by 1-9 users
7 Pins seen by 10-100 users
77 Pins seen by >100 users

54 Pins received 0 impressions
25 Pins received <1,000 impressions
21 Pins received 1,000 - 9,999 impressions
22 Pins received 10,000 - 49,999 impressions
9 Pins received 50,000 - 99,999 impressions
13 Pins received 100,000 - 499,999 impressions
2 Pins received 500,000 - 999,999 impressions
0 Pins received >1,000,000 impressions

6,140
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Policy violation Reach Impressions Shares

Controlled substance
distribution

0 Pins seen by 0 users
2 Pins seen by 1-9 users
2 Pins seen by 10-100 users
26 Pins seen by >100 users

0 Pins received 0 impressions
8 Pins received <1,000 impressions
10 Pins received 1,000 - 9,999 impressions
7 Pins received 10,000 - 49,999 impressions
1 Pin received 50,000 - 99,999 impressions
4 Pins received 100,000 - 499,999 impressions
0 Pins received 500,000 - 999,999 impressions
0 Pins received >1,000,000 impressions

1,787

Limited distribution

Policy violation Media type How content was flagged How content was actioned

Hate speech or racism 12,956,571 image Pins
926,037 video Pins

48 identified by Pinterest employees or
contractors
9,569 reported by users
0 reported by civil society partners
273,804 flagged by automated systems
13,607,132 hybrid flags
0 reported by complaints bodies
0 reported by regulators and government
agencies

274,048 Automated
2,004 Manual
13,613,134 Hybrid

Extremism or
radicalization

837 image Pins
201 video Pins

3 identified by Pinterest employees or
contractors
26 reported by users
0 reported by civil society partners
0 flagged by automated systems
1,011 hybrid flags
0 reported by complaints bodies
0 reported by regulators and government
agencies

0 Automated
20 Manual
1,016 Hybrid

Disinformation or
misinformation

5,918,179 image Pins
388,668 video Pins

166 identified by Pinterest employees or
contractors
2,267 reported by users
0 reported by civil society partners
64,714 flagged by automated systems
6,239,705 hybrid flags
0 reported by complaints bodies
0 reported by regulators and government
agencies

64,627 Automated
956 Manual
6,240,969 Hybrid

Harassment 133,084 image Pins
708 video Pins

45 identified by Pinterest employees or
contractors
2,137 reported by users
0 reported by civil society partners
1,588 flagged by automated systems
130,026 hybrid flags
0 reported by complaints bodies
0 reported by regulators and government
agencies

1,561 Automated
1,954 Manual
130,230 Hybrid
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Policy violation Media type How content was flagged How content was actioned

Controlled substance
distribution

197,218 image Pins
129 video Pins

4 identified by Pinterest employees or
contractors
3,006 reported by users
0 reported by civil society partners
6 flagged by automated systems
194,323 hybrid flags
0 reported by complaints bodies
0 reported by regulators and government
agencies

0 Automated
2,870 Manual
194,447 Hybrid

Distribution of limited-distribution image Pins
Because content with limited distribution remains available on the platform, it's expected to have
greater distribution than deactivated content.

Policy violation Reach Impressions Shares

Hate speech or
racism

10,928,589 Pins seen by 0 users
1,707,483 Pins seen by 1-9 users
244,943 Pins seen by 10-100 users
75,513 Pins seen by >100 users

9,028,042 Pins received 0 impressions
3,914,187 received <1,000 impressions
7,299 Pins received 1,000 - 9,999 impressions
1,579 Pins received 10,000 - 49,999 impressions
342 Pins received 50,000 - 99,999 impressions
336 Pins received 100,000 - 499,999 impressions
73 Pins received 500,000 - 999,999 impressions
99 Pins received >1,000,000 impressions

235,860 (125,898 of
these were from
content on which we
reversed restrictions)

Extremism or
radicalization

609 Pins seen by 0 users
151 Pins seen by 1-9 users
49 Pins seen by 10-100 users
28 Pins seen by >100 users

395 Pins received 0 impressions
433 Pins received <1,000 impressions
6 Pins received 1,000 - 9,999 impressions
2 Pins received 10,000 - 49,999 impressions
1 Pin received 50,000 - 99,999 impressions
0 Pins received 100,000 - 499,999 impressions
0 Pins received 500,000 - 999,999 impressions
0 Pins received >1,000,000 impressions

96

Disinformation or
misinformation

5,178,716 Pins seen by 0 users
524,648 Pins seen by 1-9 users
158,668 Pins seen by 10-100 users
56,116 Pins seen by >100 users

4,395,374 Pins received 0 impressions
1,514,331 Pins received <1,000 impressions
6,807 Pins received 1,000 - 9,999 impressions
768 Pins received 10,000 - 49,999 impressions
152 Pins received 50,000 - 99,999 impressions
185 Pins received 100,000 - 499,999 impressions
42 Pins received 500,000 - 999,999 impressions
27 Pins received >1,000,000 impressions

101,885 (18,555 of
these were from
content on which we
reversed restrictions)

Harassment 84,450 Pins seen by 0 users
35,425 Pins seen by 1-9 users
8,971 Pins seen by 10-100 users
4,237 Pins seen by >100 users

57,007 Pins received 0 impressions
74,540 Pins received <1,000 impressions
684 Pins received 1,000 - 9,999 impressions
299 Pins received 10,000 - 49,999 impressions
90 Pins received 50,000 - 99,999 impressions
214 Pins received 100,000 - 499,999 impressions
38 Pins received 500,000 - 999,999 impressions
36 Pins received >1,000,000 impressions

89,826 (14,782 of
these were from
content on which we
reversed restrictions)

Controlled
substance
distribution

122,004 Pins seen by 0 users
55,858 Pins seen by 1-9 users
12,665 Pins seen by 10-100 users
6,689 Pins seen by >100 users

73,900 Pins received 0 impressions
120,882 Pins received <1,000 impressions
942 Pins received 1,000 - 9,999 impressions
638 Pins received 10,000 - 49,999 impressions
260 Pins received 50,000 - 99,999 impressions

48,269 (3,909 of these
were from content on
which we reversed
restrictions)
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Policy violation Reach Impressions Shares

463 Pins received 100,000 - 499,999 impressions
85 Pins received 500,000 - 999,999 impressions
36 Pins received >1,000,000 impressions

Distribution of limited-distribution video Pins
Because content with limited distribution remains available on the platform, it's expected to have
greater distribution than deactivated content.

Policy violation Reach Impressions Shares

Hate speech or racism 777,168 Pins seen by 0 users
129,705 Pins seen by 1-9 users
15,522 Pins seen by 10-100 users
3,641 Pins seen by >100 users

478,174 Pins received 0 impressions
447,083 Pins received <1,000 impressions
359 Pins received 1,000 - 9,999 impressions
106 Pins received 10,000 - 49,999 impressions
28 Pins received 50,000 - 99,999 impressions
33 Pins received 100,000 - 499,999 impressions
6 Pins received 500,000 - 999,999 impressions
8 Pins received >1,000,000 impressions

64,187 (13,748 of
these were from
content on which
we reversed
restrictions)

Extremism or
radicalization

79 Pins seen by 0 users
102 Pins seen by 1-9 users
14 Pins seen by 10-100 users
6 Pins seen by >100 users

68 Pins received 0 impressions
132 Pins received <1,000 impressions
1 Pin received 1,000 - 9,999 impressions
0 Pins received 10,000 - 49,999 impressions
0 Pins received 50,000 - 99,999 impressions
0 Pins received 100,000 - 499,999 impressions
0 Pins received 500,000 - 999,999 impressions
0 Pins received >1,000,000 impressions

21

Disinformation or
misinformation

340,836 Pins seen by 0 users
35,315 Pins seen by 1-9 users
9,248 Pins seen by 10-100 users
3,269 Pins seen by >100 users

194,891 Pins received 0 impressions
193,147 Pins received <1,000 impressions
505 Pins received 1,000 - 9,999 impressions
71 Pins received 10,000 - 49,999 impressions
14 Pins received 50,000 - 99,999 impressions
28 Pins received 100,000 - 499,999 impressions
3 Pins received 500,000 - 999,999 impressions
4 Pins received >1,000,000 impressions

26,856

Harassment 554 Pins seen by 0 users
23 Pins seen by 1-9 users
12 Pins seen by 10-100 users
119 Pins seen by >100 users

378 Pins received 0 impressions
223 Pins received <1,000 impressions
19 Pins received 1,000 - 9,999 impressions
24 Pins received 10,000 - 49,999 impressions
13 Pins received 50,000 - 99,999 impressions
23 Pins received 100,000 - 499,999 impressions
10 Pins received 500,000 - 999,999 impressions
18 Pins received >1,000,000 impressions

58,051

Controlled substance
distribution

4 Pins seen by 0 users
8 Pins seen by 1-9 users
6 Pins seen by 10-100 users
111 Pins seen by >100 users

0 Pins received 0 impressions
24 Pins received <1,000 impressions
22 Pins received 1,000 - 9,999 impressions
34 Pins received 10,000 - 49,999 impressions
19 Pins received 50,000 - 99,999 impressions
27 Pins received 100,000 - 499,999 impressions
3 Pins received 500,000 - 999,999 impressions
0 Pins received >1,000,000 impressions

23,046 (87 of these
were from content
on which we
reversed
restrictions)
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Blocked in territory

Region Media type How content was flagged How content was actioned

Austria 1 image Pins
0 video Pins

0 identified by Pinterest employees or
contractors
1 reported by users
0 reported by civil society partners
0 flagged by automated systems
0 hybrid flags
0 reported by complaints bodies
0 reported by regulators and government
agencies

0 Automated
1 Manual
0 Hybrid

Belgium 1 image Pins
0 video Pins

0 identified by Pinterest employees or
contractors
1 reported by users
0 reported by civil society partners
0 flagged by automated systems
0 hybrid flags
0 reported by complaints bodies
0 reported by regulators and government
agencies

0 Automated
1 Manual
0 Hybrid

Bulgaria 1 image Pins
0 video Pins

0 identified by Pinterest employees or
contractors
1 reported by users
0 reported by civil society partners
0 flagged by automated systems
0 hybrid flags
0 reported by complaints bodies
0 reported by regulators and government
agencies

0 Automated
1 Manual
0 Hybrid

Brazil 3 image Pins
2 video Pins

0 identified by Pinterest employees or
contractors
0 reported by users
0 reported by civil society partners
0 flagged by automated systems
0 hybrid flags
0 reported by complaints bodies
5 reported by regulators and government
agencies

0 Automated
5 Manual
0 Hybrid

Croatia 1 image Pins
0 video Pins

0 identified by Pinterest employees or
contractors
1 reported by users
0 reported by civil society partners
0 flagged by automated systems
0 hybrid flags
0 reported by complaints bodies
0 reported by regulators and government
agencies

0 Automated
1 Manual
0 Hybrid

Cyprus 1 image Pins
0 video Pins

0 identified by Pinterest employees or
contractors
1 reported by users
0 reported by civil society partners
0 flagged by automated systems
0 hybrid flags
0 reported by complaints bodies

0 Automated
1 Manual
0 Hybrid
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Region Media type How content was flagged How content was actioned

0 reported by regulators and government
agencies

Czech
Republic

1 image Pins
0 video Pins

0 identified by Pinterest employees or
contractors
1 reported by users
0 reported by civil society partners
0 flagged by automated systems
0 hybrid flags
0 reported by complaints bodies
0 reported by regulators and government
agencies

0 Automated
1 Manual
0 Hybrid

France 1 image Pins
0 video Pins

0 identified by Pinterest employees or
contractors
1 reported by users
0 reported by civil society partners
0 flagged by automated systems
0 hybrid flags
0 reported by complaints bodies
0 reported by regulators and government
agencies

0 Automated
1 Manual
0 Hybrid

Germany 1 image Pins
0 video Pins

0 identified by Pinterest employees or
contractors
1 reported by users
0 reported by civil society partners
0 flagged by automated systems
0 hybrid flags
0 reported by complaints bodies
0 reported by regulators and government
agencies

0 Automated
1 Manual
0 Hybrid

Greece 1 image Pins
0 video Pins

0 identified by Pinterest employees or
contractors
1 reported by users
0 reported by civil society partners
0 flagged by automated systems
0 hybrid flags
0 reported by complaints bodies
0 reported by regulators and government
agencies

0 Automated
1 Manual
0 Hybrid

India 1 image Pins
0 video Pins

0 identified by Pinterest employees or
contractors
1 reported by users
0 reported by civil society partners
0 flagged by automated systems
0 hybrid flags
0 reported by complaints bodies
0 reported by regulators and government
agencies

1 Automated
0 Manual
0 Hybrid

Republic of
Korea

1,225 image Pins
635 video Pins

0 identified by Pinterest employees or
contractors
0 reported by users
0 reported by civil society partners
1,829 flagged by automated systems2

1,829 Automated
31 Manual
0 Hybrid
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Region Media type How content was flagged How content was actioned

0 hybrid flags
0 reported by complaints bodies
31 reported by regulators and government
agencies

Russia 52 image Pins
8 video Pins

0 identified by Pinterest employees or
contractors
0 reported by users
0 reported by civil society partners
0 flagged by automated systems
0 hybrid flags
0 reported by complaints bodies
60 reported by regulators and government
agencies

0 Automated
60 Manual
0 Hybrid

Sweden 1 image Pins
0 video Pins

0 identified by Pinterest employees or
contractors
1 reported by users
0 reported by civil society partners
0 flagged by automated systems
0 hybrid flags
0 reported by complaints bodies
0 reported by regulators and government
agencies

0 Automated
1 Manual
0 Hybrid

Turkey 16 image Pins
0 video Pins

0 identified by Pinterest employees or
contractors
0 reported by users
0 reported by civil society partners
0 flagged by automated systems
0 hybrid flags
0 reported by complaints bodies
16 reported by regulators and government
agencies

0 Automated
16 Manual
0 Hybrid

2 This includes content identified by our automated systems as matching hashes provided by
the Republic of Korea governmental authorities.

Distribution of blocked-in-territory image Pins
Content that is blocked in a given territory is still available outside of that territory. The
impressions and shares data below comprises global data on such content before it was
blocked as well as subsequent data from outside of the territory where it was blocked.

Region Reach Impressions Shares

Austria 1 Pin seen by 0 users
0 Pins seen by 1-9 users
0 Pin seen by 10-100 users
0 Pins seen by >100 users

0 Pins received 0 impressions
1 Pin received <1,000 impressions
0 Pins received 1,000 - 9,999 impressions
0 Pins received 10,000 - 49,999 impressions
0 Pins received 50,000 - 99,999 impressions
0 Pins received 100,000 - 499,999 impressions
0 Pins received 500,000 - 999,999 impressions
0 Pins received >1,000,000 impressions

0

Belgium 1 Pin seen by 0 users
0 Pins seen by 1-9 users

0 Pins received 0 impressions
1 Pin received <1,000 impressions

0

18



Region Reach Impressions Shares

0 Pin seen by 10-100 users
0 Pins seen by >100 users

0 Pins received 1,000 - 9,999 impressions
0 Pins received 10,000 - 49,999 impressions
0 Pins received 50,000 - 99,999 impressions
0 Pins received 100,000 - 499,999 impressions
0 Pins received 500,000 - 999,999 impressions
0 Pins received >1,000,000 impressions

Bulgaria 0 Pins seen by 0 users
1 Pin seen by 1-9 users
0 Pin seen by 10-100 users
0 Pins seen by >100 users

0 Pins received 0 impressions
1 Pin received <1,000 impressions
0 Pins received 1,000 - 9,999 impressions
0 Pins received 10,000 - 49,999 impressions
0 Pins received 50,000 - 99,999 impressions
0 Pins received 100,000 - 499,999 impressions
0 Pins received 500,000 - 999,999 impressions
0 Pins received >1,000,000 impressions

0

Brazil 1 Pin seen by 0 users
1 Pin seen by 1-9 users
1 Pin seen by 10-100 users
0 Pins seen by >100 users

0 Pins received 0 impressions
3 Pin received <1,000 impressions
0 Pins received 1,000 - 9,999 impressions
0 Pins received 10,000 - 49,999 impressions
0 Pins received 50,000 - 99,999 impressions
0 Pins received 100,000 - 499,999 impressions
0 Pins received 500,000 - 999,999 impressions
0 Pins received >1,000,000 impressions

0

Croatia 0 Pins seen by 0 users
1 Pin seen by 1-9 users
0 Pin seen by 10-100 users
0 Pins seen by >100 users

0 Pins received 0 impressions
1 Pin received <1,000 impressions
0 Pins received 1,000 - 9,999 impressions
0 Pins received 10,000 - 49,999 impressions
0 Pins received 50,000 - 99,999 impressions
0 Pins received 100,000 - 499,999 impressions
0 Pins received 500,000 - 999,999 impressions
0 Pins received >1,000,000 impressions

0

Cyprus 0 Pins seen by 0 users
1 Pin seen by 1-9 users
0 Pin seen by 10-100 users
0 Pins seen by >100 users

0 Pins received 0 impressions
1 Pin received <1,000 impressions
0 Pins received 1,000 - 9,999 impressions
0 Pins received 10,000 - 49,999 impressions
0 Pins received 50,000 - 99,999 impressions
0 Pins received 100,000 - 499,999 impressions
0 Pins received 500,000 - 999,999 impressions
0 Pins received >1,000,000 impressions

0

Czech Republic 0 Pins seen by 0 users
1 Pin seen by 1-9 users
0 Pin seen by 10-100 users
0 Pins seen by >100 users

0 Pins received 0 impressions
1 Pin received <1,000 impressions
0 Pins received 1,000 - 9,999 impressions
0 Pins received 10,000 - 49,999 impressions
0 Pins received 50,000 - 99,999 impressions
0 Pins received 100,000 - 499,999 impressions
0 Pins received 500,000 - 999,999 impressions
0 Pins received >1,000,000 impressions

0

France 1 Pin seen by 0 users
0 Pins seen by 1-9 users
0 Pin seen by 10-100 users
0 Pins seen by >100 users

0 Pins received 0 impressions
1 Pin received <1,000 impressions
0 Pins received 1,000 - 9,999 impressions
0 Pins received 10,000 - 49,999 impressions
0 Pins received 50,000 - 99,999 impressions
0 Pins received 100,000 - 499,999 impressions

0
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Region Reach Impressions Shares

0 Pins received 500,000 - 999,999 impressions
0 Pins received >1,000,000 impressions

Germany 1 Pin seen by 0 users
0 Pins seen by 1-9 users
0 Pin seen by 10-100 users
0 Pins seen by >100 users

0 Pins received 0 impressions
1 Pin received <1,000 impressions
0 Pins received 1,000 - 9,999 impressions
0 Pins received 10,000 - 49,999 impressions
0 Pins received 50,000 - 99,999 impressions
0 Pins received 100,000 - 499,999 impressions
0 Pins received 500,000 - 999,999 impressions
0 Pins received >1,000,000 impressions

0

Greece 0 Pins seen by 0 users
1 Pin seen by 1-9 users
0 Pin seen by 10-100 users
0 Pins seen by >100 users

0 Pins received 0 impressions
1 Pin received <1,000 impressions
0 Pins received 1,000 - 9,999 impressions
0 Pins received 10,000 - 49,999 impressions
0 Pins received 50,000 - 99,999 impressions
0 Pins received 100,000 - 499,999 impressions
0 Pins received 500,000 - 999,999 impressions
0 Pins received >1,000,000 impressions

0

India 0 Pins seen by 0 users
0 Pins seen by 1-9 users
0 Pin seen by 10-100 users
1 Pin seen by >100 users

0 Pins received 0 impressions
0 Pin received <1,000 impressions
0 Pins received 1,000 - 9,999 impressions
1 Pin received 10,000 - 49,999 impressions
0 Pins received 50,000 - 99,999 impressions
0 Pins received 100,000 - 499,999 impressions
0 Pins received 500,000 - 999,999 impressions
0 Pins received >1,000,000 impressions

50

Republic of
Korea

1,183 Pins seen by 0 users
30 Pins seen by 1-9 users
10 Pin seen by 10-100 users
2 Pins seen by >100 users

96 Pins received 0 impressions
1,121 Pins received <1,000 impressions
8 Pins received 1,000 - 9,999 impressions
0 Pins received 10,000 - 49,999 impressions
0 Pins received 50,000 - 99,999 impressions
0 Pins received 100,000 - 499,999 impressions
0 Pins received 500,000 - 999,999 impressions
0 Pins received >1,000,000 impressions

115

Russia 0 Pins seen by 0 users
13 Pins seen by 1-9 users
4 Pin seen by 10-100 users
35 Pins seen by >100 users

0 Pins received 0 impressions
23 Pin received <1,000 impressions
15 Pins received 1,000 - 9,999 impressions
9 Pins received 10,000 - 49,999 impressions
1 Pin received 50,000 - 99,999 impressions
4 Pins received 100,000 - 499,999 impressions
0 Pins received 500,000 - 999,999 impressions
0 Pins received >1,000,000 impressions

1,218

Sweden 0 Pins seen by 0 users
0 Pins seen by 1-9 users
0 Pin seen by 10-100 users
1 Pin seen by >100 users

0 Pins received 0 impressions
0 Pin received <1,000 impressions
0 Pins received 1,000 - 9,999 impressions
1 Pin received 10,000 - 49,999 impressions
0 Pins received 50,000 - 99,999 impressions
0 Pins received 100,000 - 499,999 impressions
0 Pins received 500,000 - 999,999 impressions
0 Pins received >1,000,000 impressions

0
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Region Reach Impressions Shares

Turkey 0 Pins seen by 0 users
0 Pins seen by 1-9 users
0 Pin seen by 10-100 users
16 Pins seen by >100 users

0 Pins received 0 impressions
1 Pin received <1,000 impressions
2 Pins received 1,000 - 9,999 impressions
7 Pins received 10,000 - 49,999 impressions
3 Pins received 50,000 - 99,999 impressions
3 Pins received 100,000 - 499,999 impressions
0 Pins received 500,000 - 999,999 impressions
0 Pins received >1,000,000 impressions

226

Distribution of blocked-in-territory video Pins
Content that is blocked in a given territory is still available outside of that territory. The
impressions and shares data below comprises global data on such content before it was
blocked as well as subsequent data from outside of the territory where it was blocked.

Region Reach Impressions Shares

Brazil 1 Pin seen by 0 users
0 Pins seen by 1-9 users
1 Pin seen by 10-100 users
0 Pins seen by >100 users

0 Pins received 0 impressions
2 Pin received <1,000 impressions
0 Pins received 1,000 - 9,999 impressions
0 Pins received 10,000 - 49,999 impressions
0 Pins received 50,000 - 99,999 impressions
0 Pins received 100,000 - 499,999 impressions
0 Pins received 500,000 - 999,999 impressions
0 Pins received >1,000,000 impressions

0

Republic of Korea 632 Pins seen by 0 users
3 Pins seen by 1-9 users
0 Pin seen by 10-100 users
0 Pins seen by >100 users

194 Pins received 0 impressions
440 Pin received <1,000 impressions
1 Pin received 1,000 - 9,999 impressions
0 Pins received 10,000 - 49,999 impressions
0 Pins received 50,000 - 99,999 impressions
0 Pins received 100,000 - 499,999 impressions
0 Pins received 500,000 - 999,999 impressions
0 Pins received >1,000,000 impressions

2

Russia 0 Pins seen by 0 users
2 Pins seen by 1-9 users
0 Pin seen by 10-100 users
6 Pins seen by >100 users

0 Pins received 0 impressions
3 Pin received <1,000 impressions
4 Pins received 1,000 - 9,999 impressions
0 Pins received 10,000 - 49,999 impressions
1 Pin received 50,000 - 99,999 impressions
0 Pins received 100,000 - 499,999 impressions
0 Pins received 500,000 - 999,999 impressions
0 Pins received >1,000,000 impressions

37
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Appeals

Appeals of actioned image Pins
Policy violation Total appeals Appeal results

Hate speech or racism 3,675 1,654 decision upheld
2,012 decision reversed
1 some restrictions reversed
8 further restrictions applied

Extremism or radicalization 164 159 decision upheld
5 decision reversed
0 some restrictions reversed
0 further restrictions applied

Disinformation or misinformation 891 203 decision upheld
687 decision reversed
0 some restrictions reversed
1 further restrictions applied

Harassment 171 38 decision upheld
132 decision reversed
1 some restrictions reversed
0 further restrictions applied

Controlled substance distribution 16 3 decision upheld
13 decision reversed
0 some restrictions reversed
0 further restrictions applied

Appeals of actioned video Pins
Policy violation Total appeals Appeal results

Hate speech or racism 427 240 decision upheld
187 decision reversed
0 some restrictions reversed
0 further restrictions applied

Extremism or radicalization 9 9 decision upheld
0 decision reversed
0 some restrictions reversed
0 further restrictions applied

Disinformation or
misinformation

1 0 decision upheld
1 decision reversed
0 some restrictions reversed
0 further restrictions applied

Harassment 1 0 decision upheld
1 decision reversed
0 some restrictions reversed
0 further restrictions applied

Controlled substance
distribution

1 0 decision upheld
1 decision reversed
0 some restrictions reversed
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Policy violation Total appeals Appeal results

0 further restrictions applied

Board moderation
When users find Pins they like or want to come back to, they can save them to boards that
they’ve created. Over time, our users have created billions of boards.

When we become aware of a violation of our Guidelines, we take appropriate action to keep our
users and the community safe. That action may consist of:

● Deactivation: When we deactivate a board, that board and its Pins are no longer
available to anyone on the platform. Deactivation may also be referred to as “removal.”

● Limiting distribution: When we limit the distribution of a board, that board will continue
to be accessible to the user who created it, but the board and the Pins saved to the
board won’t be distributed through recommendation or discovery surfaces such as
Pinterest search results or home feed.

● Blocked in territory: We may restrict access to a board within the relevant territory if it
violates regional law but does not violate our policies.

Any board, regardless of privacy settings, may be deactivated for violating our policies. Note
that when we deactivate an entire account, that user’s boards are also deactivated. To avoid
double-counting deactivations, our count of board deactivations does not include those from
user accounts that were deactivated. The same is true for limiting distribution and blocking in a
territory.

Please note that the same board could have been actioned for different reasons or via different
mechanisms during the reporting period, for example if one action was reversed on appeal. As a
result, the total number of boards actioned does not equal the sum of the boards actioned via
each method and reason.

Total flags received for boards
This table includes data on the number of flags we received for boards, broken out by the flag
source. Note that the same board could have been flagged via multiple mechanisms or for
multiple reasons during the reporting period, so it may be counted multiple times in the data.
Also note that a large number of content reports are reviewed and determined to be flags of
non-violating content.
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Policy cited by
flag

Reported
by civil
society
partners

Reported
by
complaints
bodies

Reported by
regulators
and
government
agencies

Reported by
users

Identified by
Pinterest
employees
or
contractors

Flagged by
automated
systems

Hybrid flags Total

Hate speech or
racism

0 boards 0 boards 0 boards 75,688
boards

200 boards 2,230 boards 81 boards 78,027 boards

Extremism or
radicalization

0 boards 0 boards 0 boards 89 boards 3 boards 54 boards 0 boards 146 boards

Disinformation
or
misinformation

0 boards 0 boards 0 boards 74,210
boards

1,049 boards 5,969 boards 237 boards 80,444 boards

Harassment 0 boards 0 boards 0 boards 44,658
boards

19 boards 908 boards 27 boards 45,530 boards

Controlled
substance
distribution

0 boards 0 boards 0 boards 0 boards 0 boards 0 boards 0 boards 0 boards

Local law 0 boards 0 boards 4 boards 77 boards 0 boards 0 boards 0 boards 81 boards

Deactivated

Policy violation Media type How content was flagged How content was actioned

Hate speech or racism 1,038 boards 2 identified by Pinterest employees or
contractors
949 reported by users
0 reported by civil society partners
65 flagged by automated systems
20 hybrid flags
0 reported by complaints bodies
0 reported by regulators and government
agencies

48 Automated
990 Manual
0 Hybrid

Extremism or
radicalization

60 boards 2 identified by Pinterest employees or
contractors
58 reported by users
0 reported by civil society partners
0 flagged by automated systems
0 hybrid flags
0 reported by complaints bodies
0 reported by regulators and government
agencies

0 Automated
60 Manual
0 Hybrid

Disinformation or
misinformation

577 boards 128 identified by Pinterest employees or
contractors
111 reported by users
0 reported by civil society partners
333 flagged by automated systems
1 hybrid flags
0 reported by complaints bodies
0 reported by regulators and government
agencies

302 Automated
275 Manual
0 Hybrid
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Policy violation Media type How content was flagged How content was actioned

Harassment 154 boards 6 identified by Pinterest employees or
contractors
101 reported by users
0 reported by civil society partners
40 flagged by automated systems
6 hybrid flags
0 reported by complaints bodies
0 reported by regulators and government
agencies

40 Automated
114 Manual
0 Hybrid

Controlled substance
distribution

0 boards N/A N/A

Distribution of deactivated boards
Policy violation Reach Impressions Shares

Hate speech or
racism

133 boards seen by 0 users
557 boards seen by 1-9 users
276 boards seen by 10-100 users
71 boards seen by >100 users

107 boards received 0 impressions
909 boards received <1,000 impressions
21 boards received 1,000 - 9,999 impressions
0 boards received 10,000 - 49,999 impressions
0 boards received 50,000 - 99,999 impressions
0 boards received 100,000 - 499,999 impressions
0 boards received 500,000 - 999,999 impressions
0 boards received >1,000,000 impressions

23 (7 of these
were from
content on which
we reversed
restrictions)

Extremism or
radicalization

6 boards seen by 0 users
30 boards seen by 1-9 users
22 boards seen by 10-100 users
2 boards seen by >100 users

4 boards received 0 impressions
56 boards received <1,000 impressions
0 boards received 1,000 - 9,999 impressions
0 boards received 10,000 - 49,999 impressions
0 boards received 50,000 - 99,999 impressions
0 boards received 100,000 - 499,999 impressions
0 boards received 500,000 - 999,999 impressions
0 boards received >1,000,000 impressions

0

Disinformation or
misinformation

323 boards seen by 0 users
211 boards seen by 1-9 users
32 boards seen by 10-100 users
8 boards seen by >100 users

273 boards received 0 impressions
298 boards received <1,000 impressions
3 boards received 1,000 - 9,999 impressions
1 board received 10,000 - 49,999 impressions
0 boards received 50,000 - 99,999 impressions
0 boards received 100,000 - 499,999 impressions
0 boards received 500,000 - 999,999 impressions
0 boards received >1,000,000 impressions

2

Harassment 41 boards seen by 0 users
69 boards seen by 1-9 users
24 boards seen by 10-100 users
19 boards seen by >100 users

28 boards received 0 impressions
119 boards received <1,000 impressions
5 boards received 1,000 - 9,999 impressions
1 board received 10,000 - 49,999 impressions
0 boards received 50,000 - 99,999 impressions
0 boards received 100,000 - 499,999 impressions
0 boards received 500,000 - 999,999 impressions
0 boards received >1,000,000 impressions

16

Controlled substance
distribution

N/A N/A N/A
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Limited distribution

Policy violation Media type How content was flagged How content was
actioned

Hate speech or
racism

3,435 boards 1 identified by Pinterest employees or
contractors
3,266 reported by users
0 reported by civil society partners
121 flagged by automated systems
62 hybrid flags
0 reported by complaints bodies
0 reported by regulators and government
agencies

1,296 Automated
2,146 Manual
0 Hybrid

Extremism or
radicalization

35 boards 1 identified by Pinterest employees or
contractors
34 reported by users
0 reported by civil society partners
0 flagged by automated systems
0 hybrid flags
0 reported by complaints bodies
0 reported by regulators and government
agencies

0 Automated
35 Manual
0 Hybrid

Disinformation or
misinformation

1,505 boards 10 identified by Pinterest employees or
contractors
1,407 reported by users
0 reported by civil society partners
94 flagged by automated systems
2 hybrid flags
0 reported by complaints bodies
0 reported by regulators and government
agencies

802 Automated
714 Manual
0 Hybrid

Harassment 1,679 boards 6 identified by Pinterest employees or
contractors
1,643 reported by users
0 reported by civil society partners
12 flagged by automated systems
20 hybrid flags
0 reported by complaints bodies
0 reported by regulators and government
agencies

789 Automated
885 Manual
0 Hybrid

Controlled substance
distribution

0 boards N/A N/A
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Distribution of limited-distribution boards
Because content with limited distribution remains available on the platform, it's expected to have
greater distribution than deactivated content.

Policy violation Reach Impressions Shares

Hate speech or
racism

418 boards seen by 0 users
1,724 boards seen by 1-9 users
883 boards seen by 10-100 users
409 boards seen by >100 users

123 boards received 0 impressions
3,119 boards received <1,000 impressions
165 boards received 1,000 - 9,999 impressions
8 boards received 10,000 - 49,999 impressions
2 boards received 50,000 - 99,999 impressions
0 boards received 100,000 - 499,999 impressions
0 boards received 500,000 - 999,999 impressions
0 boards received >1,000,000 impressions

196 (118 of these were
from content on which we
reversed restrictions)

Extremism or
radicalization

2 boards seen by 0 users
20 boards seen by 1-9 users
13 boards seen by 10-100 users
0 boards seen by >100 users

1 board received 0 impressions
33 boards received <1,000 impressions
0 boards received 1,000 - 9,999 impressions
0 boards received 10,000 - 49,999 impressions
0 boards received 50,000 - 99,999 impressions
0 boards received 100,000 - 499,999 impressions
0 boards received 500,000 - 999,999 impressions
0 boards received >1,000,000 impressions

0

Disinformation or
misinformation

285 boards seen by 0 users
816 boards seen by 1-9 users
287 boards seen by 10-100 users
124 boards seen by >100 users

91 boards received 0 impressions
1,334 boards received <1,000 impressions
70 boards received 1,000 - 9,999 impressions
6 boards received 10,000 - 49,999 impressions
0 boards received 50,000 - 99,999 impressions
0 boards received 100,000 - 499,999 impressions
0 boards received 500,000 - 999,999 impressions
0 boards received >1,000,000 impressions

141 (91 of these were
from content on which we
reversed restrictions)

Harassment 284 boards seen by 0 users
951 boards seen by 1-9 users
312 boards seen by 10-100 users
131 boards seen by >100 users

65 boards received 0 impressions
1,552 boards received <1,000 impressions
54 boards received 1,000 - 9,999 impressions
7 boards received 10,000 - 49,999 impressions
0 boards received 50,000 - 99,999 impressions
0 boards received 100,000 - 499,999 impressions
0 boards received 500,000 - 999,999 impressions
0 boards received >1,000,000 impressions

145 (137 of these were
from content on which we
reversed restrictions)

Controlled substance
distribution

N/A N/A N/A

Blocked in territory
During the first half of 2024, from January through June 2024, no boards were blocked in limited
territories.
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Appeals
Appeals of actioned boards

Policy violation Total appeals Appeal results

Hate speech or racism 78 49 decision upheld
29 decision reversed
0 some restrictions reversed
0 further restrictions applied

Extremism or
radicalization

3 3 decision upheld
0 decision reversed
0 some restrictions reversed
0 further restrictions applied

Disinformation or
misinformation

14 3 decision upheld
11 decision reversed
0 some restrictions reversed
0 further restrictions applied

Harassment 3 3 decision upheld
0 decision reversed
0 some restrictions reversed
0 further restrictions applied

Controlled substance
distribution

0 N/A

Account moderation

Think of “accounts” on Pinterest as “profiles” or, most often, individual users. If someone saves
Pins and creates boards, that content becomes associated with their account – be it an
individual user account or an account for a business, advertiser or merchant. Boards and Pins
can be private, shared with a limited number of other accounts, or visible to the public.

Any account, regardless of privacy settings, may be deactivated for violating our policies. When
an account is deactivated, all of its Pins and boards are also deactivated. That means that if you
search for them on Pinterest or click on an old link to their profile, that profile won’t show up
anymore. Their Pins won’t appear anywhere on Pinterest. And the deactivated user won’t be
able to access their own Pins or boards, either.

Because the same account can be actioned multiple times, the number of actions noted in the
tables below may not equal the number of accounts actioned.

Message moderation

Because all of our Community Guidelines apply to messages sent between Pinners, participants
in a message thread can report a message for violating our Guidelines. We've included reported
messages in the Total flagged accounts and messages table below. When a message is
found to violate our Community Guidelines, we take action on the account that sent the
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message, rather than taking action on the message itself. All enforcement actions for message
violations are reflected in the account moderation data below.

Total flags received for accounts and messages
This table includes data on the number of flags we received for accounts and messages, broken
out by the flag source. Note that the same account or message could have been flagged via
multiple mechanisms or for multiple reasons during the reporting period, so it may be counted
multiple times in the data. Also note that a large number of content reports are reviewed and
determined to be flags of non-violating content.

Policy cited
by flag

Reported
by civil
society
partners

Reported by
complaints
bodies

Reported by
regulators
and
government
agencies

Reported by
users

Identified by
Pinterest
employees
or
contractors

Flagged by
automated
systems

Hybrid
flags

Total

Hate speech
or racism

0 accounts
0 messages

0 accounts
0 messages

0 accounts
0 messages

72,739
accounts
195
messages

193 accounts
0 messages

10,240
accounts
0 messages

196
accounts
0 messages

81,774
accounts
195
messages

Extremism or
radicalization

0 accounts
0 messages

0 accounts
0 messages

0 accounts
0 messages

51 accounts
0 messages

1 account
0 messages

52 accounts
0 messages

0 accounts
0 messages

104 accounts
0 messages

Disinformatio
n or
misinformatio
n

0 accounts
0 messages

0 accounts
0 messages

0 accounts
0 messages

66,391
accounts
0 messages

1,001
accounts
0 messages

8,943
accounts
0 messages

345
accounts
0 messages

74,734
accounts
0 messages

Harassment 0 accounts
0 messages

0 accounts
0 messages

0 accounts
0 messages

49,492
accounts
2,477
messages

39 accounts
0 messages

8,387
accounts
0 messages

118
accounts
0 messages

57,152
accounts
2,477
messages

Controlled
substance
distribution

0 accounts
0 messages

0 accounts
0 messages

0 accounts
messages

1 account
0 messages

4 accounts
0 messages

0 accounts
0 messages

0 accounts
0 messages

5 accounts
0 messages

Local law 0 accounts
0 messages

0 accounts
0 messages

97 accounts
0 messages

837 accounts
0 messages

0 accounts
0 messages

0 accounts
0 messages

0 accounts
0 messages

934 accounts
0 messages

Deactivated

Policy violation Media type How content was flagged How content was
actioned

Hate speech or
racism

336 accounts 5 identified by Pinterest employees or
contractors
273 reported by users
0 reported by civil society partners
11 flagged by automated systems
68 hybrid flags
0 reported by complaints bodies
0 reported by regulators and government

6 Automated
330 Manual
0 Hybrid
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Policy violation Media type How content was flagged How content was
actioned

agencies

Extremism or
radicalization

48 accounts 1 identified by Pinterest employees or
contractors
47 reported by users
0 reported by civil society partners
0 flagged by automated systems
0 hybrid flags
0 reported by complaints bodies
0 reported by regulators and government
agencies

0 Automated
48 Manual
0 Hybrid

Disinformation or
misinformation

51 accounts 18 identified by Pinterest employees or
contractors
29 reported by users
0 reported by civil society partners
0 flagged by automated systems
4 hybrid flags
0 reported by complaints bodies
0 reported by regulators and government
agencies

0 Automated
51 Manual
0 Hybrid

Harassment 167 accounts 26 identified by Pinterest employees or
contractors
93 reported by users
0 reported by civil society partners
43 flagged by automated systems
6 hybrid flags
0 reported by complaints bodies
0 reported by regulators and government
agencies

43 Automated
126 Manual
0 Hybrid

Controlled substance
distribution

5 accounts 4 identified by Pinterest employees or
contractors
1 reported by users
0 reported by civil society partners
0 flagged by automated systems
0 hybrid flags
0 reported by complaints bodies
0 reported by regulators and government
agencies

0 Automated
5 Manual
0 Hybrid

30



Distribution of deactivated accounts
Policy violation Reach Impressions Shares

Hate speech or racism 54 accounts seen by 0 users
82 accounts seen by 1-9 users
86 accounts seen by 10-100 users
113 accounts seen by >100 users

48 accounts received 0 impressions
205 accounts received <1,000 impressions
45 accounts received 1,000 - 9,999 impressions
27 accounts received 10,000 - 49,999 impressions
2 accounts received 50,000 - 99,999 impressions
6 accounts received 100,000 - 499,999
impressions
1 account received 500,000 - 999,999 impressions
1 account received >1,000,000 impressions

203 (89 of these
were from content
on which we
reversed
restrictions)

Extremism or
radicalization

5 accounts seen by 0 users
6 accounts seen by 1-9 users
12 accounts seen by 10-100 users
25 accounts seen by >100 users

5 accounts received 0 impressions
31 accounts received <1,000 impressions
10 accounts received 1,000 - 9,999 impressions
2 accounts received 10,000 - 49,999 impressions
0 accounts received 50,000 - 99,999 impressions
0 accounts received 100,000 - 499,999
impressions
0 account received 500,000 - 999,999 impressions
0 accounts received >1,000,000 impressions

45

Disinformation or
misinformation

16 accounts seen by 0 users
12 accounts seen by 1-9 users
3 accounts seen by 10-100 users
17 accounts seen by >100 users

12 accounts received 0 impressions
25 accounts received <1,000 impressions
6 accounts received 1,000 - 9,999 impressions
3 accounts received 10,000 - 49,999 impressions
0 accounts received 50,000 - 99,999 impressions
0 accounts received 100,000 - 499,999
impressions
0 account received 500,000 - 999,999 impressions
1 account received >1,000,000 impressions

16 (10 of these
were from content
on which we
reversed
restrictions)

Harassment 33 accounts seen by 0 users
47 accounts seen by 1-9 users
25 accounts seen by 10-100 users
62 accounts seen by >100 users

29 accounts received 0 impressions
102 accounts received <1,000 impressions
18 accounts received 1,000 - 9,999 impressions
12 accounts received 10,000 - 49,999 impressions
3 accounts received 50,000 - 99,999 impressions
2 accounts received 100,000 - 499,999
impressions
1 account received 500,000 - 999,999 impressions
0 accounts received >1,000,000 impressions

219 (130 of these
were from content
on which we
reversed
restrictions)

Controlled substance
distribution

1 account seen by 0 users
2 accounts seen by 1-9 users
0 accounts seen by 10-100 users
2 accounts seen by >100 users

1 account received 0 impressions
4 accounts received <1,000 impressions
0 accounts received 1,000 - 9,999 impressions
0 accounts received 10,000 - 49,999 impressions
0 accounts received 50,000 - 99,999 impressions
0 accounts received 100,000 - 499,999
impressions
0 account received 500,000 - 999,999 impressions
0 accounts received >1,000,000 impressions

2
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Limited distribution

Policy violation Media type How content was flagged How content was
actioned

Hate speech or
racism

9,713 accounts 5 identified by Pinterest employees or
contractors
9,659 reported by users
0 reported by civil society partners
1,642 flagged by automated systems
70 hybrid flags
0 reported by complaints bodies
0 reported by regulators and government
agencies

9,458 Automated
399 Manual
0 Hybrid

Extremism or
radicalization

4 accounts 0 identified by Pinterest employees or
contractors
4 reported by users
0 reported by civil society partners
0 flagged by automated systems
0 hybrid flags
0 reported by complaints bodies
0 reported by regulators and government
agencies

0 Automated
4 Manual
0 Hybrid

Disinformation or
misinformation

4,527 accounts 8 identified by Pinterest employees or
contractors
4,534 reported by users
0 reported by civil society partners
1,073 flagged by automated systems
8 hybrid flags
0 reported by complaints bodies
0 reported by regulators and government
agencies

4,466 Automated
126 Manual
0 Hybrid

Harassment 8,377 accounts 7 identified by Pinterest employees or
contractors
8,368 reported by users
0 reported by civil society partners
1,236 flagged by automated systems
13 hybrid flags
0 reported by complaints bodies
0 reported by regulators and government
agencies

8,286 Automated
179 Manual
0 Hybrid

Controlled substance
distribution

0 accounts N/A N/A
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Distribution of limited-distribution accounts
Because content with limited distribution remains available on the platform, it's expected to have
greater distribution than deactivated content.

Policy violation Reach Impressions Shares

Hate speech or
racism

1,386 accounts seen by 0 users
2,167 accounts seen by 1-9 users
2,064 accounts seen by 10-100 users
4,094 accounts seen by >100 users

680 accounts received 0 impressions
5,272 accounts received <1,000 impressions
1,826 accounts received 1,000 - 9,999 impressions
989 accounts received 10,000 - 49,999 impressions
334 accounts received 50,000 - 99,999 impressions
471 accounts received 100,000 - 499,999 impressions
89 accounts received 500,000 - 999,999 impressions
60 accounts received >1,000,000 impressions

16,216 (15,763
of these were
from content on
which we
reversed
restrictions)

Extremism or
radicalization

1 account seen by 0 users
2 accounts seen by 1-9 users
0 accounts seen by 10-100 users
1 account seen by >100 users

0 accounts received 0 impressions
4 accounts received <1,000 impressions
0 accounts received 1,000 - 9,999 impressions
0 accounts received 10,000 - 49,999 impressions
0 accounts received 50,000 - 99,999 impressions
0 accounts received 100,000 - 499,999 impressions
0 accounts received 500,000 - 999,999 impressions
0 accounts received >1,000,000 impressions

1 (1 of these
were from
content on which
we reversed
restrictions)

Disinformation or
misinformation

709 accounts seen by 0 users
885 accounts seen by 1-9 users
758 accounts seen by 10-100 users
2,228 accounts seen by >100 users

400 accounts received 0 impressions
2,118 accounts received <1,000 impressions
883 accounts received 1,000 - 9,999 impressions
538 accounts received 10,000 - 49,999 impressions
182 accounts received 50,000 - 99,999 impressions
290 accounts received 100,000 - 499,999 impressions
67 accounts received 500,000 - 999,999 impressions
56 accounts received >1,000,000 impressions

10,664 (10,508
of these were
from content on
which we
reversed
restrictions)

Harassment 1,760 accounts seen by 0 users
2,050 accounts seen by 1-9 users
1,528 accounts seen by 10-100 users
3,039 accounts seen by >100 users

938 accounts received 0 impressions
4,803 accounts received <1,000 impressions
1,316 accounts received 1,000 - 9,999 impressions
637 accounts received 10,000 - 49,999 impressions
210 accounts received 50,000 - 99,999 impressions
355 accounts received 100,000 - 499,999 impressions
58 accounts received 500,000 - 999,999 impressions
59 accounts received >1,000,000 impressions

12,622 (12,349
of these were
from content on
which we
reversed
restrictions)

Controlled substance
distribution

0 accounts seen by 0 users
0 accounts seen by 1-9 users
0 accounts seen by 10-100 users
0 accounts seen by >100 users

N/A N/A
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Actioned on account level due to specific content violations
It is Pinterest policy to take the most tailored action appropriate when enforcing our policies
regarding content and use of our service; when appropriate, we sometimes take action at the
account level due to violations at the content level. The table below reports, for the policies in
scope for this report, the total number of actioned items of content that directly resulted in action
taken by Pinterest against the account or group of accounts responsible for the content during
this reporting period.

Policy violation Actioned items of content
that resulted in action taken
by Pinterest against the user
or group of users
responsible for the content

Media type How content was flagged How content
was actioned

Hate speech or
racism

25 comments 25 accounts 0 identified by Pinterest employees
or contractors
0 reported by users
0 reported by civil society partners
25 flagged by automated systems
0 hybrid flags
0 reported by complaints bodies
0 reported by regulators and
government agencies

25 Automated
0 Manual
0 Hybrid

Extremism or
radicalization

0 comments 0 accounts N/A N/A

Disinformation or
misinformation

0 comments 0 accounts N/A N/A

Harassment 112 comments 112 accounts 0 identified by Pinterest employees
or contractors
0 reported by users
0 reported by civil society partners
112 flagged by automated systems
0 hybrid flags
0 reported by complaints bodies
0 reported by regulators and
government agencies

112 Automated
0 Manual
0 Hybrid

Controlled substance
distribution

0 comments 0 accounts N/A N/A
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Blocked in territory

Region Media type How content was flagged How content was actioned

Republic of
Korea

1 account 0 identified by Pinterest employees or
contractors
0 reported by users
0 reported by civil society partners
0 flagged by automated systems
0 hybrid flags
0 reported by complaints bodies
1 reported by regulators and government
agencies

0 Automated
1 Manual
0 Hybrid

Russia 11 account 0 identified by Pinterest employees or
contractors
0 reported by users
0 reported by civil society partners
0 flagged by automated systems
0 hybrid flags
0 reported by complaints bodies
11 reported by regulators and
government agencies

0 Automated
11 Manual
0 Hybrid

Distribution of blocked-in-territory accounts
Content that is blocked in a given territory is still available outside of that territory. The
impressions and shares data below comprises global data on such content before it was
blocked as well as subsequent data from outside of the territory where it was blocked.

Region Reach Impressions Shares

Republic of Korea 0 account seen by 0 users
1 account seen by 1-9 users
0 accounts seen by 10-100 users
0 accounts seen by >100 users

0 account received 0 impressions
1 account received <1,000 impressions
0 accounts received 1,000 - 9,999 impressions
0 accounts received 10,000 - 49,999 impressions
0 accounts received 50,000 - 99,999 impressions
0 accounts received 100,000 - 499,999
impressions
0 accounts received 500,000 - 999,999
impressions
0 accounts received >1,000,000 impressions

0

Russia 2 account seen by 0 users
0 accounts seen by 1-9 users
3 accounts seen by 10-100 users
6 accounts seen by >100 users

2 account received 0 impressions
3 accounts received <1,000 impressions
1 account received 1,000 - 9,999 impressions
5 accounts received 10,000 - 49,999 impressions
0 accounts received 50,000 - 99,999 impressions
0 accounts received 100,000 - 499,999
impressions
0 accounts received 500,000 - 999,999
impressions
0 accounts received >1,000,000 impressions

21
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Appeals
Appeals of actioned accounts

Policy violation Total appeals Appeal results

Hate speech or racism 81 35 upheld decision
44 decision reversed
2 some restrictions reversed
0 further restrictions applied

Extremism or
radicalization

7 7 upheld decision
0 decision reversed
0 some restrictions reversed
0 further restrictions applied

Disinformation or
misinformation

9 4 upheld decision
5 decision reversed
0 some restrictions reversed
0 further restrictions applied

Harassment 31 7 upheld decision
23 decision reversed
1 some restrictions reversed
0 further restrictions applied

Controlled substance
distribution

0 N/A

Comment moderation

Comments are subject to the same policies as other content, and as with Pins, when we
become aware of a comment that violates our Guidelines, we deactivate or limit the distribution
of the comment.

Comments on Pins can be text, images, or a combination of both. Any comment containing an
image is classified as an image in the Media type column in the tables below.

Because the same comment can be actioned multiple times, the number of actions noted in the
tables below may not be equal to the number of comments actioned.

In addition to comments on Pins on Pinterest, users can also leave comments on Shuffles
content created in the Shuffles app. The data in the Total flags received for comments and
Deactivated tables below include data for text comments on Shuffles.
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Total flags received for comments
This table includes data on the number of flags we received for comments, broken out by the
flag source. Note that the same comment could have been flagged via multiple mechanisms or
for multiple reasons during the reporting period, so it may be counted multiple times in the data.
Also note that a large number of content reports are reviewed and determined to be flags of
non-violating content.

Policy
cited by
flag

Reported
by civil
society
partners

Reported by
complaints
bodies

Reported by
regulators and
government
agencies

Reported by
users

Identified by
Pinterest
employees
or
contractors

Flagged by
automated
systems

Hybrid flags Total

Hate
speech or
racism

0 text
comments
0 image
comments
0 Shuffles
comments

0 text
comments
0 image
comments
0 Shuffles
comments

0 text
comments
0 image
comments
0 Shuffles
comments

4,946 text
comments
270 image
comments
162 Shuffles
comments

0 text
comments
0 image
comments
0 Shuffles
comments

31,253 text
comments
0 image
comments
0 Shuffles
comments

0 text
comments
0 image
comments
0 Shuffles
comments

32,832

Extremism
or
radicalizati
on

0 text
comments
0 image
comments
0 Shuffles
comments

0 text
comments
0 image
comments
0 Shuffles
comments

0 text
comments
0 image
comments
0 Shuffles
comments

0 text
comments
0 image
comments
0 Shuffles
comments

0 text
comments
0 image
comments
0 Shuffles
comments

0 text
comments
0 image
comments
0 Shuffles
comments

0 text
comments
0 image
comments
0 Shuffles
comments

0

Disinforma
tion or
misinforma
tion

0 text
comments
0 image
comments
0 Shuffles
comments

0 text
comments
0 image
comments
0 Shuffles
comments

0 text
comments
0 image
comments
0 Shuffles
comments

121 text
comments
4 image
comments
0 Shuffles
comments

1 text
comment
2 image
comment
1 Shuffles
comment

9,487 text
comments
0 image
comments
0 Shuffles
comments

0 text
comments
0 image
comments
0 Shuffles
comments

9,515

Harassme
nt

0 text
comments
0 image
comments
0 Shuffles
comments

0 text
comments
0 image
comments
0 Shuffles
comments

0 text
comments
0 image
comments
0 Shuffles
comments

8,704 text
comments
290 image
comments
188 Shuffles
comments

4 text
comments
1 image
comment
1 Shuffles
comment

14,817 text
comments
1,036 image
comments
0 Shuffles
comments

0 text
comments
0 image
comments
0 Shuffles
comments

22,547

Controlled
substance
distribution

0 text
comments
0 image
comments
0 Shuffles
comments

0 text
comments
0 image
comments
0 Shuffles
comments

0 text
comments
0 image
comments
0 Shuffles
comments

0 text
comments
0 image
comments
0 Shuffles
comments

0 text
comments
0 image
comments
0 Shuffles
comments

0 text
comments
0 image
comments
0 Shuffles
comments

0 text
comments
0 image
comments
0 Shuffles
comments

0

Local law 0 text
comments
0 image
comments
0 Shuffles
comments

0 text
comments
0 image
comments
0 Shuffles
comments

0 text
comments
0 image
comments
0 Shuffles
comments

24 text
comments
0 image
comments
0 Shuffles
comments

0 text
comments
0 image
comments
0 Shuffles
comments

0 text
comments
0 image
comments
0 Shuffles
comments

0 text
comments
0 image
comments
0 Shuffles
comments

0
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Deactivated

Policy violation Media type How content was flagged How content was
actioned

Hate speech or racism 4,950 text comments
271 image comments

162 Shuffles comments

0 identified by Pinterest employees or
contractors
5,379 reported by users
0 reported by civil society partners
0 flagged by automated systems
0 hybrid flags
0 reported by complaints bodies
0 reported by regulators and government
agencies

0 Automated
5,383 Manual
0 Hybrid

Extremism or
radicalization

0 text comments
0 image comments

0 Shuffles comments

N/A N/A

Disinformation or
misinformation

125 text comments
7 image comments

1 Shuffles comment

5 identified by Pinterest employees or
contractors
129 reported by users
0 reported by civil society partners
0 flagged by automated systems
0 hybrid flags
0 reported by complaints bodies
0 reported by regulators and government
agencies

0 Automated
133 Manual
0 Hybrid

Harassment 8,718 text comments
291 image comments

194 Shuffles comments

6 identified by Pinterest employees or
contractors
9,188 reported by users
0 reported by civil society partners
0 flagged by automated systems
0 hybrid flags
0 reported by complaints bodies
0 reported by regulators and government
agencies

0 Automated
9,203 Manual
0 Hybrid

Controlled substance
distribution

0 text comments
0 image comments

0 Shuffles comments

N/A N/A

38



Distribution of deactivated text comments
Policy violation Reach Impressions

Hate speech or
racism

143 comments seen by 0 users
804 comments seen by 1-9 users
1,877 comments seen by 10-100 users
2,123 comments seen by >100 users

48 comments received 0 impressions
4,449 comments received <1,000 impressions
401 comments received 1,000 - 9,999 impressions
46 comment received 10,000 - 49,999 impressions
3 comment received 50,000 - 99,999 impressions
0 comments received 100,000 - 499,999
impressions
0 comments received 500,000 - 999,999
impressions
0 comments received >1,000,000 impressions

Extremism or
radicalization

N/A N/A

Disinformation or
misinformation

6 comments seen by 0 users
17 comments seen by 1-9 users
48 comments seen by 10-100 users
52 comments seen by >100 users

4 comments received 0 impressions
105 comments received <1,000 impressions
11 comments received 1,000 - 9,999 impressions
3 comment received 10,000 - 49,999 impressions
0 comment received 50,000 - 99,999 impressions
0 comments received 100,000 - 499,999
impressions
0 comments received 500,000 - 999,999
impressions
0 comments received >1,000,000 impressions

Harassment 375 comments seen by 0 users
1,596 comments seen by 1-9 users
2,749 comments seen by 10-100 users
3,995 comments seen by >100 users

145 comments received 0 impressions
7,420 comments received <1,000 impressions
1,012 comments received 1,000 - 9,999 impressions
131 comment received 10,000 - 49,999 impressions
8 comment received 50,000 - 99,999 impressions
1 comment received 100,000 - 499,999 impressions
0 comments received 500,000 - 999,999
impressions
0 comments received >1,000,000 impressions

Controlled substance
distribution

N/A N/A

Distribution of deactivated image comments
Policy violation Reach Impressions

Hate speech or
racism

9 comments seen by 0 users
36 comments seen by 1-9 users
68 comments seen by 10-100 users
157 comments seen by >100 users

0 comments received 0 impressions
209 comments received <1,000 impressions
58 comments received 1,000 - 9,999 impressions
3 comments received 10,000 - 49,999 impressions
1 comment received 50,000 - 99,999 impressions
0 comments received 100,000 - 499,999 impressions
0 comments received 500,000 - 999,999 impressions
0 comments received >1,000,000 impressions

Extremism or
radicalization

N/A N/A

Disinformation or
misinformation

2 comments seen by 0 users
1 comment seen by 1-9 users

0 comments received 0 impressions
6 comments received <1,000 impressions
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Policy violation Reach Impressions

1 comment seen by 10-100 users
2 comments seen by >100 users

0 comments received 1,000 - 9,999 impressions
0 comments received 10,000 - 49,999 impressions
0 comments received 50,000 - 99,999 impressions
0 comments received 100,000 - 499,999 impressions
0 comments received 500,000 - 999,999 impressions
0 comments received >1,000,000 impressions

Harassment 9 comments seen by 0 users
32 comments seen by 1-9 users
61 comments seen by 10-100 users
188 comments seen by >100 users

0 comments received 0 impressions
209 comments received <1,000 impressions
69 comments received 1,000 - 9,999 impressions
10 comments received 10,000 - 49,999 impressions
1 comment received 50,000 - 99,999 impressions
1 comment received 100,000 - 499,999 impressions
0 comments received 500,000 - 999,999 impressions
0 comments received >1,000,000 impressions

Controlled substance
distribution

N/A N/A

Distribution of deactivated Shuffles comments
Policy violation Reach Impressions

Hate speech or
racism

162 comments seen by 0 users
0 comments seen by 1-9 users
0 comments seen by 10-100 users
0 comments seen by >100 users

162 comments received 0 impressions
0 comments received <1,000 impressions
0 comments received 1,000 - 9,999 impressions
0 comments received 10,000 - 49,999 impressions
0 comments received 50,000 - 99,999 impressions
0 comments received 100,000 - 499,999 impressions
0 comments received 500,000 - 999,999 impressions
0 comments received >1,000,000 impressions

Extremism or
radicalization

N/A N/A

Disinformation or
misinformation

1 comment seen by 0 users
0 comments seen by 1-9 users
0 comments seen by 10-100 users
0 comments seen by >100 users

1 comment received 0 impressions
0 comments received <1,000 impressions
0 comments received 1,000 - 9,999 impressions
0 comments received 10,000 - 49,999 impressions
0 comments received 50,000 - 99,999 impressions
0 comments received 100,000 - 499,999 impressions
0 comments received 500,000 - 999,999 impressions
0 comments received >1,000,000 impressions

Harassment 194 comments seen by 0 users
0 comments seen by 1-9 users
0 comments seen by 10-100 users
0 comments seen by >100 users

194 comments received 0 impressions
0 comments received <1,000 impressions
0 comments received 1,000 - 9,999 impressions
0 comments received 10,000 - 49,999 impressions
0 comments received 50,000 - 99,999 impressions
0 comments received 100,000 - 499,999 impressions
0 comments received 500,000 - 999,999 impressions
0 comments received >1,000,000 impressions

Controlled substance
distribution

N/A N/A
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Removed by users
Users can remove comments on their own Pins for any reason. They are not required to and do
not have the ability to select a reason for why they’ve removed the comment. Therefore, a
comment removed by a user is not considered an enforcement of our Guidelines.

Media type Comments removed by users

Text comments 3,036,886

Image comments 50,219

Shuffles comments 0

Limited distribution

Policy violation Media type How content was flagged How content was
actioned

Hate speech or
racism

31,215 text comments
0 image comments

1 identified by Pinterest employees or
contractors
30,253 reported by users
0 reported by civil society partners
1,331 flagged by automated systems
0 hybrid flags
0 reported by complaints bodies
0 reported by regulators and government
agencies

31,215 Automated
0 Manual
0 Hybrid

Extremism or
radicalization

0 N/A N/A

Disinformation or
misinformation

9,464 text comments
0 image comments

3 identified by Pinterest employees or
contractors
9,216 reported by users
0 reported by civil society partners
381 flagged by automated systems
0 hybrid flags
0 reported by complaints bodies
0 reported by regulators and government
agencies

9,464 Automated
0 Manual
0 Hybrid

Harassment 14,834 text comments
1,035 image
comments

5 identified by Pinterest employees or
contractors
15,413 reported by users
0 reported by civil society partners
583 flagged by automated systems
0 hybrid flags
0 reported by complaints bodies
0 reported by regulators and government
agencies

15,867 Automated
0 Manual
0 Hybrid

Controlled substance
distribution

0 N/A N/A
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Distribution of limited-distribution text comments
Because content with limited distribution remains available on the platform, it's expected to have
greater distribution than deactivated content.

Policy violation Reach Impressions

Hate speech or
racism

3,326 comments seen by 0 users
4,023 comments seen by 1-9 users
10,474 comments seen by 10-100 users
13,392 comments seen by >100 users

27 comments received 0 impressions
26,597 comments received <1,000 impressions
4,143 comments received 1,000 - 9,999
impressions
377 comments received 10,000 - 49,999
impressions
28 comments received 50,000 - 99,999
impressions
9 comments received 100,000 - 499,999
impressions
0 comments received 500,000 - 999,999
impressions
0 comments received >1,000,000 impressions

Extremism or
radicalization

N/A N/A

Disinformation or
misinformation

758 comments seen by 0 users
1,090 comments seen by 1-9 users
3,116 comments seen by 10-100 users
4,515 comments seen by >100 users

3 comments received 0 impressions
7,714 comments received <1,000 impressions
1,568 comments received 1,000 - 9,999
impressions
174 comments received 10,000 - 49,999
impressions
9 comments received 50,000 - 99,999 impressions
3 comments received 100,000 - 499,999
impressions
0 comments received 500,000 - 999,999
impressions
0 comments received >1,000,000 impressions

Harassment 2,000 comments seen by 0 users
2,206 comments seen by 1-9 users
5,015 comments seen by 10-100 users
5,608 comments seen by >100 users

14 comments received 0 impressions
12,886 comments received <1,000 impressions
1,738 comments received 1,000 - 9,999
impressions
144 comments received 10,000 - 49,999
impressions
14 comments received 50,000 - 99,999
impressions
1 comment received 100,000 - 499,999
impressions
0 comments received 500,000 - 999,999
impressions
0 comments received >1,000,000 impressions

Controlled substance
distribution

N/A N/A
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Distribution of limited-distribution image comments
Policy violation Reach Impressions

Hate speech or
racism

N/A N/A

Extremism or
radicalization

N/A N/A

Disinformation or
misinformation

N/A N/A

Harassment 70 comments seen by 0 users
90 comments seen by 1-9 users
209 comments seen by 10-100 users
666 comments seen by >100 users

1 comment received 0 impressions
642 comments received <1,000 impressions
316 comments received 1,000 - 9,999 impressions
66 comments received 10,000 - 49,999 impressions
8 comments received 50,000 - 99,999 impressions
2 comments received 100,000 - 499,999 impressions
0 comments received 500,000 - 999,999 impressions
0 comments received >1,000,000 impressions

Controlled substance
distribution

N/A N/A

Appeals
Appeals of actioned comments

Policy violation Total appeals Appeal results

Hate speech or racism 179 text comments
7 image comments
3 Shuffles comments

110 upheld decision
79 decision reversed
0 some restrictions reversed
0 further restrictions applied

Extremism or
radicalization

0 N/A

Disinformation or
misinformation

11 text comment
1 image comment
0 Shuffles comments

7 upheld decision
5 decision reversed
0 some restrictions reversed
0 further restrictions applied

Harassment 225 text comments
5 image comments
1 Shuffles comment

111 upheld decision
120 decision reversed
0 some restrictions reversed
0 further restrictions applied

Controlled substance
distribution

0 N/A
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Conclusion
Our highest priority is keeping our users, employees, and partners safe. We continue to invest
heavily in measures to take action on violative content, but our work is not done. The ongoing
improvement of our Guidelines, reporting capabilities and policies is an ongoing priority to make
sure Pinterest continues to be a safe and positive place for everyone.

Appendix

Pinterest's Terms of Service
● Terms of Service
● Community Guidelines
● Advertising Guidelines
● Merchant Guidelines
● Enforcement
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https://policy.pinterest.com/en/terms-of-service
https://policy.pinterest.com/community-guidelines
https://policy.pinterest.com/advertising-guidelines
https://policy.pinterest.com/merchant-guidelines
https://policy.pinterest.com/enforcement
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