Vimeo.com, Inc. Transparency Report
In compliance with CA Bill AB 587

About us

Pursuant to CA Bill AB 587, Vimeo is submitting this report covering certain content moderation-
related activity during Q4, 2023. This information is provided in the pages that follow.

e Although Vimeo may fall within the definition of “social media company” under CA AB
587 Vimeo.com'’s business model is distinct from other social media platforms.

e Vimeo's primary business is providing an all-in-one video software solution, providing
the full breadth of video tools through a software-as- a-service (“SaaS”) model. We
provide a single turnkey solution to create, collaborate and communicate with video.

o Businesses face significant barriers to use video today, including time, cost, lack
of technical expertise and the need to pay for and manage multiple software
vendors. Vimeo's cloud-based software eliminates these barriers and solves
essential video needs.

o Vimeo's target customers include small-to-midsize businesses (SMBs), larger
enterprises, marketers, agencies and creative professionals.

e Vimeo hosts user generated video content on vimeo.com but does not offer the types of
products, features or services that are commonly used by social media platforms. For
example, Vimeo does not have or offer any of the following,

o A "friends" feature - users can follow other users, but Vimeo does not enable any
mutual connection feature. Vimeo's core feature is not to connect with other
users; rather, it is enabling users to use video - making, sharing, monetizing it - to
achieve their business objectives.

o Status updates - Vimeo users can only post video content, collections, or
comment on someone else's video.

o Commenting and messaging - while Vimeo does offer commenting and
messaging capabilities, there are extremely limited.

Tools for widespread dissemination of content.
Advertisements - Vimeo does not support advertisements and does not receive
any ad-based revenue.



Current version of Terms of Service

Vimeo Terms of Service

Last Updated: December 14, 2023

This Vimeo Terms of Service Agreement (the “Agreement” or “Terms of Service”) is
made between Vimeo.com, Inc. (“Vimeo,” “we,” “us,” or “our”) and you, our customer
(“you” or “your”). This Agreement governs your use of Vimeo owned-and-operated
websites, applications, and embeddable video players (collectively, the “Services”). This
includes our Vimeo, Vimeo OTT, and Livestream services, but not our Magisto, Wibbitz,

or WIREWAX services which are governed by separate online agreements.

Notice: Section 11 of this Agreement contains a mandatory ARBITRATION AGREEMENT
for certain privacy claims that you or Vimeo could assert. By using our Services and
accepting this Agreement, you (1) agree to binding arbitration of these claims before a
neutral arbitrator; and (2) waive your rights to go to court, have a jury hear your case, or
participate as part of a class of plaintiffs with respect to such claims.
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1. Acceptance

By creating an account, viewing videos, making a purchase, downloading our software,
or otherwise visiting or using our Services, you accept this Agreement and consent to
contract with us electronically.
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If you are an entity other than a natural person, the person who registers the account or
otherwise uses our Services must have the authority to bind the entity. In this context,
“you” means both the entity and each person who is authorized to access the account.

We may update this Agreement by posting a revised version on our website. By
continuing to use our Services, you accept any revised Agreement.

This Agreement includes our Privacy Policy and the addenda listed in Section 12 below.
Please review our Privacy Policy to learn about the information we collect from you,
how we use it, and with whom we share it.

2. Our Services

Service License: Subject to the terms hereof, we grant you access to our Services. This
includes the right to:

Stream videos that you have the right to view;

Upload, store, and/or live stream videos, subject to your plan;
Embed our embeddable video player on third-party websites; and
Use all related functionality that we may provide.

Features: The features available to you will depend on your plan. We may change
features from time to time. If you have a paid account, we commit to providing the core
video hosting and streaming features of your plan (including the bandwidth and storage
capabilities stated at the time of purchase) during your current service period.

Bandwidth: The bandwidth allowance included with your Self-Serve (defined in Section
4) plan applies to your aggregate bandwidth usage across all Self-Serve accounts you
control. You shall not circumvent bandwidth limitations by opening multiple accounts. If
you exceed your bandwidth allowance, we may, in our discretion, charge fees for
excessive usage, require you to upgrade to a more suitable plan, or terminate your
account(s) upon advance written notice. For more information on bandwidth, please
see our Bandwidth on Vimeo article.

Video Creation Tools: We may allow you to use Vimeo Create, our video creation tools.
Your use of Vimeo Create is governed by our Vimeo Create Addendum.

Al Tools: We may allow you to use our features that incorporate artificial intelligence
tools and other technology to generate text, audio, video, and other content and to alter
or enhance your content. Your use of such tools is governed by our Vimeo Atrtificial
Intelligence Addendum.

Transactions: We may offer digital goods for sale. Purchases of Vimeo On Demand
videos are governed by our Vimeo On Demand Viewer Agreement. Purchases of Vimeo
Stock footage and licenses are governed by our Vimeo Stock License Agreement.



https://vimeo.com/privacy
https://vimeo.zendesk.com/hc/en-us/articles/360037761072-Bandwidth-on-Vimeo-
https://vimeo.com/vimeo-create-addendum
https://vimeo.com/terms/ai-addendum
https://vimeo.com/terms/ai-addendum
https://vimeo.com/vodvieweragreement
https://vimeo.com/stock/standardlicense

Monetization: We may allow you to sell digital goods or earn money through
advertising. Your sales of videos are governed by our Seller Addendum. If you are a
business established in the European Union and use our “Vimeo OTT" platform to offer
content to consumers located in the European Union, our EU OTT Seller Addendum
applies.

Downloadable Software: We may offer applications for devices (“Apps”) directly or
through third-party stores. Subject to your compliance with these Terms of Service,
Vimeo grants you a limited, non-exclusive, non-transferable, revocable license to
download and use the Apps. We may update Apps from time to time to add new
features and/or correct bugs. You shall ensure that you are using the most recent
version of the App that is compatible with your device. We cannot guarantee that you
will be able to use the most recent version of the App on your device. Apps offered
through third-party stores are subject to our Third-Party Service Addendum.

Developer Tools: We may offer application programming interfaces (“APls”) that allow
developers to build applications connected to our Services. Our APIs and related
documentation are governed by our API License Addendum.

Enterprise Services: We may offer Services pursuant to an individually negotiated
agreement. Enterprise services are governed by our Enterprise Terms.

Beta Services: We may invite you to try beta, pilot, or limited release features (“Beta
Services”). By using any Beta Services, you agree that (a) Beta Services are not intended
for commercial usage, may be modified or discontinued at any time, may contain bugs
or errors, and are not subject to uptime, support, or other service level commitments;
and (b) you will provide timely feedback to Vimeo and only use the Beta Services for the
purpose of providing such feedback.

Experiments: We may conduct experiments or otherwise offer certain elements of our
Services, including promotions, features, advertisements, user interfaces, plans, and
pricing to some or all of our users. These are implemented in our sole discretion, may
be subject to additional terms presented in our Services, and may not be available to
you.

Third Parties: We may provide links to and integrations with websites or services
operated by others. Your use of each such website or service is subject to its terms of
service and our Third-Party Service Addendum.

3. Accounts

Registration: You may create an account to use certain features we offer (e.g.,
uploading or live streaming videos). To do so, you must provide an email address. By
creating an account, you agree to receive notices from Vimeo at this email address at
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any time, including before 8:00 a.m. and after 9:00 p.m. local time. You must keep your
email address valid and current so that we are able to contact you.

Organizational Accounts: Corporate, governmental, and other organizational users
must publicly display the legal name of their entity on their public account profile. If you
are a government entity in the U.S., our Government Entity Addendum applies.

Age Requirements: You must be at least 16 years old or the applicable age of majority
in your jurisdiction, whichever is greater, to create an account or otherwise use our
Services. If you wish to use the Services for a commercial purpose, you must be at least
18 years old. Individuals under the applicable age may use our Services only through a
parent or legal guardian’s account and with their involvement. Please have that person
read this Agreement with you and consent to it before proceeding.

Parents and Guardians: By granting your child permission to use the Services through
your account, you agree and understand that you are responsible for monitoring and
supervising your child's usage. If you believe your child is using your account and does
not have your permission, please contact us immediately so that we can disable
access.

Team Members: Certain subscription plans may allow you to grant other users (“team
members”) access to the account. Each team member must create an account with
their own login credentials. Both you and each team member are deemed a party to this
Agreement. You are responsible for the actions of your team members and must
monitor their access and usage.

Account Security: You are responsible for all activity that occurs under your account,
including unauthorized activity. You must safeguard the confidentiality of your account
credentials and may not share your account credentials with anyone. If you are using a
computer that others have access to, you must log out of your account after each
session. If you become aware of unauthorized access to your account, you must
change your password and notify us immediately.

4. Subscription Plans

Plan Types: We offer free memberships and paid subscriptions that allow you to upload
and share video content. You may purchase a “Self-Serve” plan (you sign up and pay
online) or an “Enterprise” plan (you work with a sales representative and execute an
individualized agreement). Advertised prices and features may change.

Free Accounts: Free members may not submit videos that they did not create or play a
material part in creating.

Fees: You shall pay all fees (plus any taxes) during your subscription period and any
renewal periods. Our fees may include a fixed monthly or annual fee plus variable fees
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for transactions or usage. We may adjust fees from time to time. We will attempt to
notify you in advance of any such fee changes prior to your next billing cycle. If you do
not wish to accept a fee change, you may cancel your subscription in accordance with
this Agreement.

Free Trials and Discounts: We may offer free-trial or discounted subscriptions. When a
free-trial period ends, your paid subscription begins (unless you have canceled before
the end of the free-trial period) and you must pay the full monthly or annual fee. If we
provide a discount for the first subscription period, you must pay the discounted fee; in
any renewal, you must pay the full fee.

Refund Policy: Subject to the terms hereof, Self-Serve subscribers who purchase plans
directly from Vimeo may cancel and receive a full refund of their initial purchase within
thirty (30) days after purchasing an annual plan and five (5) days after purchasing a
monthly plan. Our refund policy does not apply to:

e In-app purchases;

o Fees charged immediately after a free-trial period ends;

o Attempted abuse of the refund policy (i.e., by subscribing and requesting refunds

repeatedly);

Subscription renewals or migrations to other plans;

Fees other than annual or monthly subscription fees;

Requests made after the specified periods;

Customers who have breached this Agreement or whose accounts were

terminated in accordance with our Copyright Policy;

e Customers who joined using a promotion that expressly disclaimed our refund
policy;

e Customers who have initiated a chargeback dispute; or

e Enterprise plan customers.

Automatic Renewal: To the extent permitted by applicable law, Self-Serve subscription
plans automatically renew at the end of each subscription period unless canceled at
least one day before the renewal date listed in your Billing Settings. Monthly plans
renew for 30-day periods. Annual plans renew for one-year periods. You must pay the
annual or monthly fee (plus any taxes) when each renewal period starts. Unused
storage, bandwidth, and other usage limits do not roll over.

How to Cancel Renewal: Self-Serve subscribers may cancel automatic renewal in
their Billing Settings. Enterprise plan customers may cancel according to

the Enterprise Terms. Any cancellation or notice of non-renewal will not affect the
current subscription period. Vimeo may decline renewals.

Lapse Policy: When a subscription ends, the account will, at Vimeo’s option, revert to a
free membership or be deleted. Any content in the account may be deleted to comply
with the limitations of the new account status. You are responsible for archiving your
content. Vimeo is not responsible for the loss of any content. We may publish additional
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guidelines regarding the treatment of lapsed subscriptions. These guidelines describe
current practices only and do not require Vimeo to provide any level of post-
subscription account status.

In-App Purchase: We may allow you to purchase subscriptions within Apps. When you
make such “in-app” purchases, you will be billed by the app platform, not us. To turn off
automatic renewal for subscriptions, access your platform’s account settings (not
Vimeo's). Our refund policy does not apply to in-app purchases. Any billing inquiries
should be directed to the app platform.

Resale: You may not sell, resell, rent, lease, or distribute any plan or any other aspect of
our Services to any third party unless authorized by us in writing. We may suspend or
terminate accounts sold via authorized resellers for non-payment to the reseller or any
violation of the restrictions set forth in this Agreement.

5. Acceptable Use Policy

We may allow you to create, upload, live stream, submit, or publish (collectively, to
"submit") content such as videos, recordings, images, text, and fonts (collectively,
"content"). For clarity, “content” means all content submitted by you to Vimeo at any
time, including before this Agreement’s “Last Updated” date. You must ensure that your
content, and your conduct, complies with the Acceptable Use Policy set forth in this
Section 5. Vimeo may (but is not obligated to) monitor your account, content, and
conduct, regardless of your privacy settings. Vimeo may remove or limit access or
availability to any content or account that it considers in good faith to violate this
Acceptable Use Policy.

5.1 Copyright Policy

You may only upload content that you have the right to upload and share. Copyright
owners may send Vimeo a takedown notice as stated in our Copyright Policy if they
believe Vimeo is hosting infringing materials. We will, in appropriate circumstances,
terminate the accounts of persons who repeatedly infringe.

5.2 Content Restrictions
You may not submit any content that:

o Infringes any third party’s copyrights or other rights (e.g., trademark, privacy
rights, etc.);

Is sexually explicit or promotes a sexual service;

Is defamatory;

Is harassing or abusive;

Contains hateful or discriminatory speech;

Promotes or supports terror or hate groups;
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Contains instructions on how to assemble explosive/incendiary devices or
homemade/improvised firearms;

Exploits or endangers minors;

Depicts or encourages self-harm or suicide;

Depicts (1) unlawful real-world acts of extreme violence, (2) vivid, realistic, or
particularly graphic acts of violence and brutality, (3) sexualized violence,
including rape, torture, abuse, and humiliation, or (4) animal cruelty or extreme
violence towards animals;

Promotes fraudulent or dubious money-making schemes, proposes an unlawful
transaction, or uses deceptive marketing practices;

Contains false or misleading claims about (1) vaccination safety, or (2) health-
related information that has a serious potential to cause individual or public
harm;

Contains false or misleading information about voting or seeks to obstruct
voting;

Contains (1) claims that a real-world tragedy did not occur; (2) false claims that a
violent crime or catastrophe has occurred; or (3) false or misleading information
(including fake news, deepfakes, propaganda, or unproven or debunked
conspiracy theories) that creates a serious risk of material harm to a person,
group, or the general public; or

Violates any applicable law.

Please see the Vimeo Guidelines for guidance on how we interpret these terms.

5.3 Code of Conduct

In using our Services, you may not:

Use an offensive screen name (e.g., explicit language) or avatar (e.g., containing
nudity);

Act in a deceptive manner or impersonate any person or organization;

Harass or stalk any person;

Harm or exploit minors;

Distribute “spam” in any form or use misleading metadata;

Collect personal information about others without their authorization;

Access another’s account except as permitted herein;

Use or export any of our Services in violation of any U.S. law;

Except as permitted by us in writing, act in a manner that would subject Vimeo to
industry-specific privacy regulations such as the Health Insurance Portability and
Accountability Act (HIPAA) or the Gramm-Leach-Bliley Act (GLBA);

Engage in any unlawful activity;

Embed our video player on or provide links to sites that contain content
prohibited by Section 5.2; or

Cause or encourage others to do any of the above.
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5.4 Prohibited Technical Measures
You will not:

o Except as authorized by law or as permitted by us in writing: scrape, reproduce,
redistribute, frame, mirror, create derivative works from, decompile, reverse
engineer, alter, archive, or disassemble any part of our Services; or attempt to
circumvent any of our security, rate-limiting, filtering, or digital rights
management measures;

e Remove or modify any logo, watermark, or notice of proprietary rights embedded
on or in the Services or any output thereof without our permission;

e Submit any malicious program, script, or code;

e Submit an unreasonable number of requests to our servers; or

o Take any other actions to manipulate, interfere with, or damage our Services.

5.5 Restricted Users

You may not use our Services if you:

are a terror or hate group or a member thereof;
have been designated by a U.S. agency as an entity that we may not contract
with (e.g., a Specially Designated National); or

e are subject to sanctions by a non-U.S. government such that we would be
required to block your videos in a substantial number of countries in which we
provide service.

You may not purchase goods or software services from us if doing so would violate any
U.S. sanctions. You hereby make a continuing representation that you are in compliance
with the foregoing restrictions.

5.6 Accessibility and Ratings

We provide means to allow you to include closed captioning in your videos. If required
by applicable law, you must provide closed captioning in your videos.

We may allow you to filter videos based upon their user-defined content rating. We
cannot guarantee that videos will be appropriately rated by others. You must rate your
videos appropriately.

6. Licenses Granted by You

As between you and Vimeo, you own and will retain ownership of all intellectual
property rights in and to the content you submit. In order to allow Vimeo to host and
stream your content, you grant Vimeo the permissions set forth below.



6.1 Your Video Content
Subject to the terms hereof, by submitting a video, you grant Vimeo permission to:

Stream the video to end users;

Embed the video on third-party websites;

Distribute the video via our APlIs;

Make the video available for download;

Transcode the video (create compressed versions of your video file that are

optimized for streaming);

e Generate stills (i.e., “thumbnails”) from your video to represent it (if you have not
selected one);

o Automatically generate and display summaries, chapters, closed captions, and
subtitles from your video; and

e Alter or enhance your video as directed by you.

If you have enabled a video privacy setting or disabled downloading or embedding, we
will limit distribution of your video pursuant to your selection. By enabling access to
your video to any third party, you grant each such person permission to stream (and/or
download or embed, as applicable) your video. For the purposes of this Section 6.1,
your video includes its title, description, tags, and other metadata.

The license period begins when you submit the video to Vimeo and ends when you or
Vimeo delete it; provided that Vimeo may retain archival copies: (a) for a limited period
of time in case you wish to restore it; (b) when the video is the subject of a takedown
notice or other legal claim; or (c) when Vimeo in good faith believes that it is legally
obligated to do so.

6.2 Vimeo Create Content
You may submit certain content to us for the purpose of creating a video using Vimeo

Create. These submissions, and the resulting videos, are governed by our Vimeo Create
Addendum.

6.3 Account Profile

You grant Vimeo permission to use your name, likeness, biography, trademarks, logos,
or other identifiers used by you in your account profile for the purpose of displaying
such properties to the public or the audiences you have specified. You may revoke the
foregoing permission by deleting your account. Vimeo shall have the right to identify
public profiles in its marketing and investor materials.

6.4 Feedback
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You may provide comments, suggestions, or other feedback concerning our Services.
You grant Vimeo a perpetual and irrevocable right and license to use, copy, transmit,
distribute, publicly perform, and display such feedback in any manner without any
compensation to you.

6.5 Scope of Licenses

All licenses granted by you in this Section 6: (a) are non-exclusive, worldwide, and
royalty-free; (b) include the right and license to copy, use, distribute, publicly perform,
and display the licensed work for the purposes stated above; and (c) include all
necessary rights and licenses to allow us to exercise our rights and perform our
obligations. By granting these licenses, you waive any so-called “moral rights” that you
may have. Nothing in this Agreement shall be deemed a license “condition” applicable
to Vimeo; rather, any breach of a term by Vimeo hereof shall give rise to, at most, a
claim for breach of contract only. All licenses granted herein are in addition to any other
licenses that you may grant (e.g., a Creative Commons license).

7. Your Obligations

7.1 Representations and Warranties

For each piece of content that you submit to or through Vimeo, you represent and
warrant that:

e You have the right to submit the content to Vimeo and grant the licenses herein;
o Vimeo will not need to obtain licenses from any third party or pay royalties to any
third party with respect to the streaming or other permitted distribution of the

content;

e You have obtained appropriate releases (if necessary) from all persons who
appear in the content;

e The content does not, and will not, infringe any third party's rights, including
intellectual property rights, rights of publicity, moral rights, and privacy rights; and

e The content complies with this Agreement and all applicable laws.

7.2 Indemnification

You will indemnify, defend, and hold harmless Vimeo and its subsidiaries, parents, and
affiliates, and their and our respective directors, officers, employees, and agents, from
and against all third-party complaints, demands, claims, damages, losses, costs,
liabilities, and expenses, including attorney’s fees, arising from or relating to: (a) the
content you submit to or through the Services; and (b) allegations of actions or
omissions by you that (regardless if proven) would constitute a breach of this
Agreement.



8. Term and Termination

This Agreement begins when you first use our Services and continues so long as you
use our Service or have an account with us, whichever is longer. Paid accounts will
continue for the subscription period and will renew in accordance with Section 4 above.
With respect to users who do not have a subscription plan (i.e., free users), (a) Vimeo
may terminate this Agreement at any time by providing thirty (30) days’ written notice,
and (b) applicable users may terminate at any time by deleting their accounts.

If you breach this Agreement, Vimeo may, at its option: (a) terminate this Agreement
immediately, with or without advance written notice; (b) suspend, delete, or limit access
to your account (and other accounts you control) or any content within it; and (c) to the
extent permitted by applicable law, retain any amounts payable to you (which you
forfeit). If Vimeo deletes your account for breach, you may not re-register.

In the event of any termination or expiration, the following sections will survive: Section
6.4 (Feedback), Section 7.2 (Indemnification), Section 9 (Disclaimers), Section 10
(Limitation of Liability), Section 11 (Disputes, Arbitration, and Choice of Law), and
Section 12 (General Provisions).

9. Disclaimers

VIMEO PROVIDES THE SERVICES ON AN “AS IS” AND “AS AVAILABLE" BASIS. YOU USE
THE SERVICES AT YOUR OWN RISK. You must provide your own device and internet
access.

EXCEPT AS EXPRESSLY SET FORTH HEREIN, AND TO THE EXTENT PERMITTED BY
APPLICABLE LAW, VIMEO DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, AND NON-INFRINGEMENT. Among other things, Vimeo makes
no representations or warranties:

o That our Services, or any part thereof, will be available or permitted in your
jurisdiction, uninterrupted or error-free, completely secure, or accessible from all
devices or browsers;

That we will host, make available, or remove any specific piece of content;
Concerning any content submitted by or actions of our users;

o That any geo-filtering or digital rights management solution that we might offer
will be effective;

o That we comply with the Health Insurance Portability and Accountability Act
(HIPAA), the Gramm-Leach-Bliley Act (GLBA), or any other industry-specific
privacy obligations;

e That our Services will meet your business or professional needs;

o That we will continue to support any particular feature or maintain backwards
compatibility with any third-party software or device; or



e Concerning any third-party websites and resources.

10. Limitation of Liability

TO THE EXTENT PERMITTED BY APPLICABLE LAW: (A) VIMEO SHALL NOT BE LIABLE
FOR ANY INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, PUNITIVE, OR
EXEMPLARY DAMAGES, INCLUDING DAMAGES FOR LOSS OF BUSINESS, PROFITS,
GOODWILL, DATA, OR OTHER INTANGIBLE LOSSES, EVEN IF VIMEO HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES; AND (B) VIMEO'S TOTAL LIABILITY
TO YOU, EXCEPT FOR VIMEO’S CONTRACTUAL PAYMENT OBLIGATIONS HEREUNDER
(IF ANY), SHALL NOT EXCEED THE AMOUNTS PAID BY YOU TO VIMEO OVER THE
TWELVE (12) MONTHS PRECEDING YOUR CLAIM(S) OR ONE HUNDRED DOLLARS (USD
$100), WHICHEVER IS GREATER.

11. Disputes, Arbitration, and Choice of Law

If you are dissatisfied with our Services for any reason, please contact us first so that
we can try to resolve your concerns without the need for outside assistance.

11.1 Choice of Law

Any disputes relating to this Agreement or your use of our Services will be governed by
the laws of New York State and the United States of America (with respect to matters
subject to federal jurisdiction such as copyright), without regard to principles of
conflicts of law. The arbitration agreement set forth in Section 11.3 will be governed by
the Federal Arbitration Act.

11.2 Choice of Venue for Litigation; Jury Trial Waiver

Except for matters that must be arbitrated (as set forth below), you and Vimeo agree
that any action relating to this Agreement or your use of our Services must be
commenced in either the Commercial Division of the New York State Supreme Court for
New York County or the United States Federal Court for the Southern District of New
York; you consent to the exclusive jurisdiction of those courts. IN ANY SUCH ACTION,
VIMEO AND YOU IRREVOCABLY WAIVE ANY RIGHT TO A TRIAL BY JURY.

11.3 Arbitration of Privacy Claims; Class Action Waiver

The exclusive means of resolving any Covered Privacy Claim (defined below) shall be
BINDING ARBITRATION. The arbitration will be administered by JAMS under the JAMS
Streamlined Arbitration Rules & Procedures, as modified by our Arbitration Procedures.
If you are a consumer, as defined by JAMS in its Consumer Minimum Standards, you
may request that the arbitration hearing be conducted in the area in which you reside.
Otherwise, the hearing (if any) shall take place in New York County, New York State,
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United States of America. EACH PARTY WAIVES ITS RIGHT TO GO TO COURT, TO A
TRIAL BY JURY, AND TO PARTICIPATE IN A CLASS ACTION, CLASS ARBITRATION, OR
OTHER REPRESENTATIVE PROCEEDING WITH RESPECT TO ANY COVERED PRIVACY
CLAIM.

Overview: Arbitration provides a private dispute resolution process that is usually more
streamlined and less formal than litigation. In an arbitration, your rights will be
determined by a neutral third party called an arbitrator, and not a judge or jury. Both you
and Vimeo are entitled to fundamentally fair proceedings at every stage of the
arbitration, including the hearing. The arbitrator will decide all issues relating to the
dispute, including the question of arbitrability, and can grant any relief that a court could
grant. Decisions by the arbitrator are enforceable in court and may be overturned by a
court only for very limited reasons. For details on the arbitration process, see

our Arbitration Procedures.

Definitions: A “Covered Privacy Claim” means any dispute or claim arising out of or
relating to (a) Vimeo's collection, use, storage, analysis, or transfer of your Personal
Information; (b) an alleged breach of our Privacy Policy; (c) an alleged data breach or
unauthorized disclosure of data or content; or (d) an allegation that Vimeo failed to
comply with any privacy or data security right or obligation. “Personal Information”
means any information about you, including your registration information (e.g., email
address), payment information, location information, device information, biometric
identifiers or information, IP address, and your activities (including viewing and search
history), but does not include content that you upload (except to the extent the content
contains personal information about you).

Small Claims Court Exception: Notwithstanding the above, each party has the right to
bring an individual Covered Privacy Claim against the other in a small claims court of
competent jurisdiction pursuant to Rule 1 of JAMS' Minimum Consumer Standards. If
one party files an arbitration that could be litigated in such a small claims court, the
responding party may request that the dispute proceed in small claims court. If the
responding party requests to proceed in small claims court before the appointment of
the arbitrator, the arbitration shall be administratively closed. If requested after the
appointment of the arbitrator, the arbitrator shall administratively close the arbitration
so long as the proceedings are at an early stage and no hearing has occurred.

12. General Provisions

Reservation of Rights, Severability: Vimeo reserves all rights not expressly granted
herein. Vimeo's rights and remedies are cumulative. No failure or delay by Vimeo in
exercising any right will waive any further exercise of that right. If any term of this
Agreement is found invalid or unenforceable by a court of competent jurisdiction, that
term will be limited or severed.
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Force Majeure: Vimeo will not be liable for any delay or failure caused by (a) acts of
God/natural disasters (including hurricanes and earthquakes); (b) disease, epidemic, or
pandemic; (c) terrorist attack, civil war, civil commotion or riots, armed conflict,
sanctions or embargoes; (d) nuclear, chemical, or biological contamination; (e) collapse
of buildings, fire, explosion, or accident; (f) labor or trade strikes; (g) interruption, loss, or
malfunction of a utility, transportation, or telecommunications service; (h) any order by
a government or public authority, including a quarantine, travel restriction, or other
prohibition; or (i) any other circumstance not within Vimeo’s reasonable control,
whether or not foreseeable (each a “force majeure event”). In the event of a force
majeure event, Vimeo shall be relieved from full performance of the contractual
obligation until the event passes or no longer prevents performance.

Relationship: These Terms of Service do not create any agency, partnership, joint
venture, employment, or franchisee relationship between you and Vimeo. This
Agreement binds the parties and their successors, personal representatives, and
permitted assigns. You may not assign or transfer this Agreement or your rights under
these Terms of Service, in whole or in part, by operation of law or otherwise, without our
prior written consent; any such assignment will be void. We may assign these Terms, or
any of our rights and obligations under the Terms, at any time without consent. Except
as expressly stated herein, nothing in this Agreement confers any right on any third

party.

Entire Agreement: This Agreement constitutes the entire understanding of the parties
and supersedes all prior understandings regarding the subject matter hereof and may
not be modified except in accordance with Section 1 or in a document executed by
authorized representatives of Vimeo. If you have a signed agreement with Vimeo, any
conflicting term of that agreement will prevail over the terms hereof, but only as to the
subject matter of that agreement.

The English version of this Agreement shall control. For convenience, we may provide
translated versions of this Agreement.

Addenda: This Agreement incorporates the following documents (and no others) by
reference:

Privacy Policy

Cookie Policy

Copyright Policy

Government Entity Addendum
Third-Party Service Addendum

Vimeo Create Addendum

Vimeo Artificial Intelligence Addendum
Vimeo On Demand Viewer Agreement
Stock Footage License Agreement
Seller Addendum

EU OTT Seller Addendum
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e APl License Addendum
e Arbitration Procedures
e Enterprise Terms

Notices: You must send any notices of a legal nature to us by email or at:

Vimeo.com, Inc.

Attention: Legal Department
330 West 34th Street, 10th Floor
New York, New York 10001

Vimeo Privacy Policy

Last Updated: December 14, 2023

This Privacy Policy explains the information that Vimeo collects when you use our
products and services or otherwise interact with us, how that information is used, with
whom it may be shared, and your privacy choices.

Introduction

Children's Privacy

Data We Collect About You

How We Use Your Data

With Whom We Share Your Data
Legal and Safety-Related Disclosures
Data Retention

Your Privacy Choices

. Account and Video Privacy Settings
10. Communications from Us
11.Protecting Your Information

12.Your Responsibilities

13.Third-Party Services

14.International Data Transfers and Certain User Rights
15. How to Contact Us

CEONOOEWN S

1. Introduction

Who we are and what we do

This Privacy Policy covers Vimeo.com, Inc. (collectively, “Vimeo,” “we,” “us,” or “our”).
We provide online video hosting, sharing and related services through our owned-and-
operated websites, including Vimeo.com and Livestream.com, our branded applications
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for mobile and connected devices, and our embeddable video players (collectively, the
“services”).

Acceptance and Changes

By registering for, downloading, or using our services, you accept this Privacy Policy,
which is part of our Terms of Service. We may modify this Privacy Policy from time to
time. We will post any modified version of our Privacy Policy

at https://vimeo.com/privacy. If we change the Privacy Policy in a way that materially
lessens our commitments to you, we will provide notice to registered users by email or
other methods.

2. Children's Privacy

We do not knowingly collect personal information from individuals who are under the
minimum required ages specified herein. You must be at least 16 years old or the age of
majority in your jurisdiction, whichever is greater, to use our services. Individuals under
the applicable age may use our services only through a parent or legal guardian's
account and with their involvement. If you are a parent or legal guardian who believes
your child has provided personal information to Vimeo without your consent, you may
ask us to delete such information by contacting us at privacy@vimeo.com.

3. Data We Collect About You

We collect information about you when you use our services. In addition, third parties
may collect information about you when you use our services. Collected information
may include or reflect personal information that could identify you, as well as non-
personal information. We refer to your information as "your data" for short.

Account Information

To create an account, you must provide a valid email address and password. If you
choose to sign-up and/or authenticate using a third-party account (e.g., Facebook,
Google), you authorize us to obtain account information from the third-party platform.

Financial Information

To make a purchase, you may need to provide a valid payment method (e.g., credit card
or PayPal account). Your payment information will be collected and processed by our
authorized payment vendors. We do not directly collect or store credit or debit card
numbers ourselves in the ordinary course of processing transactions. If we allow
purchase through a third-party platform (i.e. in-app purchase), the payment method
stored with the third-party platform will be charged. If you choose to make a purchase
via bank transfer, you must provide the relevant bank account details.
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If you sell items or earn money from advertising through our services, you must provide
an account to receive funds and tax information, which may include your name,
address, and taxpayer identification number.

Content You Submit

You may upload and create content such as videos, text, photographs, and artwork.
Your account profile may display information about you and your activities. This
information may be accessed by others. Your videos may be viewed and otherwise
accessed by others, and associated metadata (e.g., titles, closed captions, descriptions,
tags, etc.) may be viewable by others. You may choose to limit the availability of your
profile and videos. For more details, see Section 9.

Your interactions during events such as live streams and webinars, or with other users
(e.g., comments, "likes," poll responses) may be seen by others.

Capture Forms

You may submit information through a capture form set up by a video owner or webinar
host. This information will be received by both Vimeo and the video owner and is
subject to both Vimeo's Privacy Policy as well as the video owner's privacy policy.
Except where Vimeo is the video owner, Vimeo will not use any information you submit
through such forms for direct marketing purposes.

Other Information You May Submit

You may submit data to us for limited purposes, such as requesting customer support;
participating in a study or survey; entering contests or sweepstakes; applying for a job;
or signing up to receive communications from us or another user.

Automatically Collected Information

We automatically collect certain types of data when you use our services, regardless of
whether you have an account. This data includes your IP address, technical information
about your device (e.g., browser type, operating system, basic device information), the
web page you visited or search query you entered before reaching us, and your
activities. We may track your activities using cookies and similar technologies. By using
our services, you agree to our use of these methods as set forth in our Cookie Policy.

Physical Products
We collect your shipping address to send you products you have ordered.

Information Collected by Third Parties
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Some third parties may collect data about you when you use our services. This may
include data you submit (such as payment information) or automatically collected
information (in the case of third-party analytics providers and advertising partners).

We may obtain data from third parties about you. We may combine that data with
information that we have collected. For example, some advertisers or advertising
platforms may allow us to determine what other online services you might use so that
we may place relevant ads on those services.

4. How We Use Your Data

We may use your data for the following purposes:

o Identification and authentication: We use your data to verify you when you
access your account.

o Operating our services: We use your data to provide our services, process and
fulfill orders, provide customer support, and to otherwise comply with our
contractual obligations to you. We (and/or our third-party vendors) use your
financial information to process purchases made by you and to pay you amounts
you have earned.

e Communicating with you: We use your data when we communicate with you
(e.g., when we respond to a customer support or other inquiry).

o Improving our services: We use your data to understand how our services are
being used and how we can improve them. In general, we analyze aggregated
data, rather than specific user data.

o Customizing your experience: We use your data to personalize the service to
you. This may include remembering your preferences for language or volume or
displaying videos that you might enjoy, based upon your viewing choices.

o Marketing and advertising: We use your data to show you ads on third-party
sites, and to measure the effectiveness of those ads.

o Exercising our rights: Where reasonably necessary, we use your data to exercise
our legal rights and prevent abuse of our service. For example, we may use your
data to detect and prevent fraud, spam, or content that violates our Terms of
Service.

o Legal compliance: We use your data where we are legally required to do so. For
example, we may need to gather your data to respond to a subpoena or court
order.

o Protecting your information: Where appropriate, we may anonymize, backup, and
delete certain data.

We may use algorithms, machine learning, and other automated means to implement
any of the above.

Whenever we process your data for one of these purposes, we have determined that
one or more of the following lawful bases apply:



Performance of a contract;
Legitimate commercial interest;
Compliance with a legal obligation; or
Consent

If you require further information about the balancing test that Vimeo has undertaken to
justify its reliance on legitimate interest as a lawful basis of processing, see Section 15
for information on how to contact us.

5. With Whom We Share Your Data

We share data with third parties as follows:

As you instruct: We may make your profile and videos available to others as you
instruct in using our services. We may share your data with persons to whom you
have granted account-level access.

With your consent: We may share your data with third parties where we have
obtained your express consent to do so.

Authorized vendors: We may share your data with third-party vendors that help
us operate our services, process orders, and comply with your instructions and
our contractual obligations. This includes payment processors, content delivery
networks (CDNSs), cloud-based hosting services, monitoring services, email
service providers, quality assurance and testing vendors, fraud and abuse
prevention vendors, customer relations management (CRM) vendors, chatbot
providers, and shipment vendors.

Advertising: We may share your data with advertising companies to display
relevant ads to you, and to measure the effectiveness of those ads.

Analytics: We may share your data with analytics providers which help us
understand how customers are using our services. We may also share identifying
analytics information with the hosts of webinars you attend, and the
administrator(s) of your Enterprise Account (see below for more details).
Affiliates and advisors: We may share your data with our auditors and advisors
for planning, financial reporting, accounting, auditing, tax filings, and legal
compliance. We may share your data with our affiliates to the extent necessary
to provide you with the services ordered.

Certain legal situations: We may share your data where we believe disclosure is
necessary to comply with a legal obligation or in connection with a corporate
transaction as discussed in Section 6.

Aggregated or anonymized information: We may publicly disclose non-personal
aggregated or anonymized information such as our number of visitors and
registered users.

We use reasonable efforts to vet vendors for their privacy and data security practices.
We require that such vendors agree to protect the data we share.



Enterprise Accounts

If you create a Vimeo account using an email address provided or assigned to you by an
organization (such as your work email address):

1. Vimeo may share your personal information (e.g., name, email address) with
such organization; and

2. The organization may establish a direct relationship with us and migrate your
data to the organization's account (an "Enterprise Account").

When you use an Enterprise Account, the administrators of the Enterprise Account may:

e Access information about your Enterprise Account activity, including your video
viewing history;

e Manage and change the content within your account, including profile
information;

o Control your ability to view, edit, or delete content; and

e Delete your account.

The organizational owner of the Enterprise Account, not Vimeo, is responsible for the
accounts it controls and its use of its account users' data. Your use of our services is
subject to such organization’s privacy policies, which may differ from Vimeo’s. If you do
not want an organization to access or otherwise control your account, use a personal
email address and do not use an organizational email address when creating an
account. If your account has not yet joined an Enterprise Account, you may update your
email address in your account settings to prevent automatically joining in the future.

6. Legal and Safety-Related Disclosures

We may disclose your data in response to official requests (e.g., court orders,
subpoenas, search warrants, national security requests, etc.) ("requests") that we
receive from government authorities or parties to legal proceedings. We direct law
enforcement agencies to our Law Enforcement Guidelines page.

We handle U.S. requests in accordance with U.S. law. If the request originates from a
foreign jurisdiction, we will typically disclose information where we in good faith believe
that disclosure is permitted by both U.S. law and local law. In all cases, we may raise or
waive any legal objection or right available to us, in our sole discretion.

We may disclose user data where we reasonably believe that someone's life is at risk.
For example, if we become aware of a person threatening to commit suicide, we may
share that person's data with appropriate entities that may have the ability to help.
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We may disclose user data to report suspected crimes. We report content suspected of
exploiting minors to the National Center for Missing and Exploited Children (NCMEC)
along with the data identifying the uploading user.

We may disclose user data in situations involving legal claims against us or one of our
users. If you submit a Digital Millennium Copyright Act (DMCA) or other takedown
notice, we may share that notice with the affected user. If you challenge such a notice,
we may share your response with the complainant.

We may share your data with potential transaction partners, advisors, and others in the
event our company is, in whole or part, acquired by a third party. In such case, we will
use reasonable efforts to require the acquiring entity to comply with this Privacy Policy.

7. Data Retention

We retain your data for as long as you have an account. When you close an account, we
will delete your data. We may retain logs of automatically collected information (for
internal analytics and security purposes); your email address; your tax information;
communications with you; and your transactional information (for auditing, tax, and
financial purposes). When we no longer have a business reason for retaining your data,
we will delete or anonymize it.

We retain deleted videos on our servers for a short period in case you wish to reverse
deletion. Once we delete a video, we may not be able to recover it. If you have previously
made a video public, the video or its thumbnail may be discoverable in a search engine's
cache for a time. We have no control over search engines; however, we will, upon
request, send a request for deletion to major search engines.

If we receive legal process pertaining to your account, we will retain your data for as
long as we in good faith believe is necessary to comply with the legal process. Similarly,
if we believe that your account has been involved in wrongdoing, we may preserve your
data to defend or assert our rights.

8. Your Privacy Choices

We enable you to make numerous choices about your data:

e You may choose not to provide us with certain information. For example, you
may choose not to create an account or not to provide optional account
information.

e You may change your account and video privacy settings. See Section 9 for more
details.

e You may change or correct information voluntarily submitted to us. We
encourage you to keep your data current by viewing your settings page.
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e You may opt out of receiving commercial emails from us. See Section 10 for
more details.

e You may limit the use of cookies. See our Cookie Policy for options.
You may backup your videos.
You may close your account (which will delete all videos) or delete certain
videos.

Users in certain jurisdictions may have additional rights. See Section 14 for more
details.

9. Account and Video Privacy Settings

As part of our services, we offer you the ability to limit the distribution of your content,
including your videos. This section explains some of your choices.

Profile

Some of our online subscription plans enable you to "hide" your profile or otherwise
make it inaccessible on our website. Your profile will, however, remain accessible to
persons who have access to your account or content.

Team Members

Some of our subscription plans enable you to grant account-level access rights to
others. Persons with such access ("Team Members") may be able to see and potentially
alter your data. You may revoke or downgrade Team Member access at any time.

Videos

We enable you to manage the privacy settings of your videos. Learn more about
available privacy settings. You may change a video's privacy settings at any time.
Changes will be applied on a go-forward basis.

You may create a sharable link to your video for the purpose of sharing your video with
others or embedding your video on a third-party website (including your own). Creating
such a sharable link will override your privacy settings and will allow anyone who enters
the link in a browser to view your video without restriction. Similarly, embedding your
video on a publicly available website will allow the public to view your video regardless
of your privacy settings.

You should exercise caution in granting access to others (whether through link sharing
or passwords). Once you have granted access to someone else, you lose a degree of
control over the distribution of your video as those persons may share the password
and/or link with other people.
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Regardless of your profile or video privacy settings, Vimeo reserves the right to inspect
them for compliance with its Terms of Service, to provide customer support, or to
address technical issues.

10. Communications from Us

Emails

If you create an account, you may receive commercial emails from us. This includes
newsletters and offers. You may always opt out from receiving commercial messages
in your account settings. Please note that any opt-out request may take several days to
process and you will continue to receive transactional emails from us (e.g., emails
confirming transactions and/or providing information about your account).

Mobile Device Communications

We may, with your consent, send push notifications in our apps. You may disable these
by declining them or changing the app's settings. To the extent provided, we may, with
your consent, send SMS messages to your mobile telephone for authentication and
security purposes. You may opt out of receiving such messages at any time.

11. Protecting Your Information

We use physical, technical, and organizational security measures to safeguard your
data from unauthorized or accidental disclosure. Despite these efforts, no information
system can be 100% secure, so we cannot guarantee the absolute security of your
information. Users also have a role to play in keeping their data safe. We encourage you
to use a unique and hard-to-guess password for your account and to not share it with
others. You should only grant access rights to people who you know and trust, and,
even then, you should be careful in granting all access rights. You should monitor your
account regularly. If you believe that someone has gained access to your account
without your permission, please contact us immediately so that we can investigate.

12. Your Responsibilities

You may receive other people's data in using our service. If you receive information
from other users, you must process that information in compliance with your published
privacy policy and all applicable laws, including those concerning privacy, data security,
and online marketing.

13. Third-Party Services
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We may provide access to online services that we do not own or operate via hyperlinks
or integrations. These services fall outside of this Privacy Policy and we have no control
over the data they collect. Once on a third-party site, your data may be collected by
others. We encourage you to read our Third-Party Service Addendum and the privacy
policies of such services before using them.

You may use our service through third-party sites. For example, you may watch a video
that is embedded on a third-party site or use one of our apps on a third-party platform.
This Privacy Policy covers our apps and video players, but does not cover any third-party
site or any third-party video player.

14. International Data Transfers and Certain User Rights

14.1 Location of Data

Vimeo is based in the United States. We provide services globally using computer
systems, servers, and databases located in the U.S. and other countries. When you use
our services from outside of the U.S., your information may be transferred to and
processed in the U.S. Please note that U.S. data and privacy laws may not be as
comprehensive as those in your country. Residents of certain countries may be subject
to additional protections as set forth in Sections 14.2 and 14.3 below.

14.2 EEA, Swiss, and UK Users

This Section 14.2 applies only to natural persons residing in the European Economic
Area, Switzerland, and the United Kingdom (for the purpose of this section only, "you" or
"your" shall be limited accordingly). It is Vimeo's policy to comply with the EEA's General
Data Protection Regulation (GDPR), the UK GDPR, and Switzerland’s Federal Act on Data
Protection (FADP) (together, "International Data Protection Laws"). In accordance with
International Data Protection Laws, we may transfer your personal information from
your home country to the U.S. (or other countries) based upon the following legal bases:

o Legitimate business interests: We could not provide our services or comply with
our legal obligations without transferring your personal information to the U.S.

e Our use of Standard Contractual Clauses (also known as "Model Clauses") where
appropriate.

e The EU-U.S. Data Privacy Framework (DPF), the UK Extension to the EU-U.S. DPF,
and the Swiss-U.S. DPF.

Vimeo complies with the EU-U.S. DPF, the UK Extension to the EU-U.S. DPF, and the
Swiss-U.S. DPF as set forth by the U.S. Department of Commerce regarding the
collection, use, and retention of personal information from the EEA, the UK, and
Switzerland, respectively. Vimeo has certified that it adheres to the DPF Principles. The
following Vimeo subsidiaries also adhere to the DPF Principles: Livestream LLC,
Wibbitz, Inc., and Wirewax U.S., Inc. Vimeo remains responsible for any of your personal
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information that is shared under the Onward Transfer Principle with third parties for
external processing on our behalf. If there is any conflict between the terms in this
Privacy Policy and the DPF Principles, the Principles shall govern. To learn more about
the DPF program, and to view our certification, visit the DPF website.

If you have an inquiry regarding our privacy practices in relation to our DPF certification,
we encourage you to contact us at the address listed in Section 15. Vimeo is subject to
the investigatory and enforcement powers of the U.S. Federal Trade Commission. You
may also refer a complaint to your local data protection authority and we will work with
them to resolve your concern. In certain circumstances, the DPF provides the right to
invoke binding arbitration to resolve complaints not resolved by other means, as
described in Annex | to the DPF Principles. You may contact JAMS, our U.S.-based
alternative dispute resolution provider, for more information or to file a complaint, at no
cost to you.

You have the right to: opt out of non-essential cookies (see our Cookie Policy); access,
correct, delete, restrict, or object to our use of your personal information; be forgotten;
port your data; and withdraw consents. We enable exercise of these rights primarily
through our services (which we reserve the right to modify). For example, we allow
users to change their information, download their videos, and close their accounts. We
also fulfill our obligations in response to direct requests. We will endeavor to process
requests within one month. Please note that we may not be able to comply with
requests to the extent that they would cause us to violate any law or infringe any other
person's rights. We reserve the right to request appropriate identification. We will
process requests free of charge unless they would impose an unreasonable cost on us.

14.3 U.S. State Privacy Disclosures and Consumer Rights

Additional details about Vimeo's data collection, use, and third-party disclosures can be
found in our U.S. State Privacy Notice.

15. How to Contact Us

For any questions, inquiries, or complaints relating to your privacy, please contact us at:

Vimeo.com, Inc.

Attention: Data Protection Officer
330 West 34th Street, 10th Floor
New York, New York 10001
privacy@vimeo.com

Alternatively, if you are in the UK, EU/EEA or Switzerland and would like to exercise your
rights or have questions about our processing of personal information, you may contact
our local representative.
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For the UK: RA Robert Niedermeier, DATA BUSINESS SERVICES GmbH & CO KG-UK,
Golden Cross House, 8 Duncannon Street, Greater London WC2N4JF, London, England; or
by email at niedermeier@db5.io.

For the EU/EEA: RA Robert Niedermeier, DATA BUSINESS SERVICES GmbH & CO KG-
Germany, Noerdliche Muenchner Str 47, 82031 Gruenwald/Munich, Germany; or by email
at niedermeier@db5.io.

For Switzerland: RA Robert Niedermeier, DATA BUSINESS SERVICES GmbH & CO KG-
Switzerland, Badenerstrasse 549, City West, Zurich, CH-8048; or by email
at niedermeier@dbb5.io.

Vimeo Cookie Policy

Last Updated: May 21, 2021

Vimeo.com, Inc. ("Vimeo", "we", or "us") uses cookies and similar tracking technologies
on Vimeo.com, Livestream.com (and related sites), Vimeo-branded applications for
connected devices ("apps"), the Livestream video player and the Vimeo embeddable
video player. By using any of our websites, apps, or players, you consent to the
placement and use of cookies and similar technologies on your device. This Cookie
Policy forms part of the Vimeo Privacy Policy.

Cookie Basics

A cookie is a small text file that is stored in your web browser that allows Vimeo or a
third party to recognize you using a unique identifier.

Who sets them: First-party cookies are set by Vimeo. Third-party cookies are set by
companies other than Vimeo, such as analytics providers and advertisers.

What they do: "Essential” cookies enable services we offer. "Non-essential" cookies help
us understand how our services are being used (i.e., analytics) and deliver
advertisements. Some cookies may track you across multiple websites you visit
(including ones not operated by us) to help deliver advertisements that may be relevant
to you.

How long they last: Cookies may be either "session" or "persistent." A session cookie
expires (i.e., is deleted) when you close your browser. A persistent cookie remains until
it expires or you delete the cookies via your browser settings. Expiration dates are set in
the cookies themselves and may vary in length, depending on the purpose of the cookie.
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Cookies Found on Vimeo Services

We use all types of cookies in our web-based services.

Vimeo websites: When you visit a Vimeo website, Vimeo and third parties will set
cookies in your browser. Vimeo sets essential cookies to enable certain features and
remember your preferences. For example, cookies keep you logged in, allow you to
purchase items, and maintain your language and volume settings. Third parties set
cookies for both essential and non-essential purposes including analytics (e.g., Google
Analytics) and advertising (e.g., Facebook). These third parties may use cookies, web
beacons, and other storage technologies to collect or receive information from our
websites and elsewhere on the internet, and use that information to provide
measurement services and target ads.

Vimeo video player: Vimeo's embeddable video player uses first-party cookies that we
consider essential to the video player experience. We do not use third-party analytics or
advertising cookies when our video player appears on a third-party website, unless (i)
the website visitor is logged in to their Vimeo account and (ii) the user who embedded
the video has not implemented the DNT Parameter. Please note that a third-party
website may place cookies of its own. We have no control over third-party websites or
the cookies they set.

Changing Your Cookie Preferences

You may limit the cookies set in your browser by taking the steps described below. Note
that declining cookies may impact your ability to use our services.

Browser settings: You may change your browser’s settings to delete cookies that have
already been set and to reject new cookies. To learn more, visit the help pages of your
browser:

Firefox

Chrome

Safari

Microsoft Edge
Internet Explorer

You may also visit our sites in your browser’s "private" or "incognito” mode, in which
case cookies will be set, but deleted when you close your browser.

EU users: Users located in the EU may adjust their preferences in their Cookie Settings.
Third party advertising opt-outs: Certain third parties provide ways to opt out of

advertising cookies across multiple sites. You can learn more by visiting the sites of the
Network Advertising Initiative (https://optout.networkadvertising.org) or the Digital
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Advertising Alliance (https://www.aboutads.info). In addition, there are third party plug-
ins and apps that help manage cookies.

Google cookies: Google provides ways to manage or opt out certain of its advertising
cookies (https://adssettings.google.com) and analytics cookies
(https://tools.google.com/dIpage/gaoptout). You may read Google’s Privacy Policy at
https://policies.google.com/privacy.

Similar Technologies

We use technologies that resemble cookies to help track user activities and
preferences. For example, we may use web beacons (tiny graphics with a unique
identifier embedded on web pages or emails) to track your activities and communicate
with cookies. You cannot opt out of web beacons used on webpages, but you can limit
their use by opting out of the cookies they interact with. You can opt out of web
beacons used in emails by setting your email client to render emails in text mode only.

Mobile Apps

Our apps (e.g., for i0S, tvOS, Android, and Roku) do not use cookies, but may use
tracking technologies to, for example, authenticate you as a registered user, allow you
to use the app’s features, and help us understand how our apps are being used. You
cannot opt out of these mobile tracking technologies, but you may delete your apps and
use the web versions of our services instead.

Vimeo Copyright Policy

Last Updated: September 1, 2022

This Vimeo Copyright Policy is a part of Vimeo's Terms of Service and sets forth the
process by which copyright holders and their agents may remove allegedly infringing
materials available on one of Vimeo’s online services.

1. DMCA Policy

Vimeo respects the intellectual property of others and expects its users to do the same.
Each user must ensure that the materials they upload do not infringe any third-party
copyright. Vimeo will promptly remove materials in accordance with the Digital
Millennium Copyright Act (“DMCA”) when properly notified that the materials infringe a
third party's copyright. Vimeo will also, in appropriate circumstances, terminate the
accounts of repeat copyright infringers.
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In filing any request, please ensure that your notice is complete and that your
statements are accurate. If we request additional information necessary to make your
notice complete, please provide that information promptly. If you fail to provide the
required information, your request may not be processed further. For non-copyright
complaints, please see our Trademark Infringement Complaint Form or our Privacy
Complaint Form.

2. DMCA Takedown Notices

To request the removal of materials based upon copyright infringement, you must file a
notice containing the following:

1. Your name, address, telephone number, and email address (if any).

2. A description of the copyrighted work that you claim has been infringed.

3. Adescription of where on Vimeo's service the material that you claim is
infringing may be found, sufficient for Vimeo to locate the material (e.g., the URL
for the video).

4. A statement that you have a good faith belief that the use of the copyrighted
work is not authorized by the copyright owner, its agent, or the law.

5. A statement by you UNDER PENALTY OF PERJURY that the information in your
notice is accurate and that you are the copyright owner or authorized to act on
the copyright owner's behalf.

6. Your electronic or physical signature.

You may file your notice:

e Online: Vimeo DMCA Claim Form
e By email: dmca@vimeo.com
e Offline: Vimeo's Copyright Agent

Vimeo may disclose notices with affected users and third-party databases that collect
information about copyright takedown notices.

3. DMCA Counter-Notifications

If you are a Vimeo user who wishes to challenge the removal of materials caused by a
DMCA takedown notice, you must file a counter-notification containing the following:

1. Your name, address, and telephone number.

2. A description of the material that was removed and the location on Vimeo's
service where it previously appeared (e.g., the URL of the video).

3. A statement UNDER PENALTY OF PERJURY that you have a good faith belief that
the material was removed or disabled as a result of mistake or misidentification.

4. A statement that you consent to the jurisdiction of the Federal District Court for
the judicial district in which your address is located, or if your address is outside
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of the United States, any judicial district in which Vimeo may be found (the United
States District Court for the Southern District of New York), and that you will
accept service of process from the person who filed the original DMCA notice or
an agent of that person.

5. Your electronic or physical signature.

You may submit this notice:
e Online: Vimeo DMCA Counter-Notification Form

e By email: dmca@vimeo.com
e Offline: Vimeo's Copyright Agent

Vimeo will forward any complete counter-notification to the person who filed the
original DMCA notice. The copyright owner(s) may elect to file a lawsuit against you for
copyright infringement. If we do not receive notice that such a lawsuit has been filed
within ten (10) business days after we provide notice of your counter-notification, we
may restore the challenged materials. Until that time, your materials will remain
removed.

4. Repeat Infringers

Vimeo will terminate user accounts that receive three (3) DMCA strikes. A “DMCA
strike” accrues each time that material is removed from a user’s account due to a
DMCA notice. We may group multiple DMCA notices received within a short period of
time as a single DMCA strike.

We may remove a DMCA strike in appropriate circumstances, such as where (1) the
underlying material is ultimately restored due to a DMCA counter-naotification; or (2) the
claimant withdraws the underlying notice.

We may terminate user accounts that receive fewer than three (3) DMCA strikes in
appropriate circumstances, such as where the user has a history of violating or willfully
disregarding our Terms of Service.

5. Vimeo's Copyright Agent

You may address inquiries to Vimeo's Copyright Agent:
Vimeo.com, Inc.

Attn: Legal Dept. — Copyright Agent

330 West 34th Street, 5th Floor

New York, New York 10001

dmca@vimeo.com
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Vimeo Government Entity Addendum

Last Updated: April 15, 2021

This Vimeo Government Entity Addendum is a part of Vimeo’s Terms of Service and
sets forth additional terms for U.S. government entities that conduct business with
Vimeo.

1. Amendment to Terms of Service.

To the extent that you are (a) an official United States federal, state, or local
government agency or body, (b) using our services in your official capacity, and (c) are
prohibited by any law, regulation, rule, or ordinance from accepting all provisions of the
Terms of Service, the following amendments to the Terms of Service apply:

1.1 The indemnification provisions do not apply to you.

1.2 The mandatory arbitration provisions do not apply to you.

1.3 The choice of law and choice of venue provisions do not apply to you.

1.4 If you have purchased subscription services, your subscription shall not
automatically renew unless you continue using the applicable service after the then-

current term.

1.5 If your profile page is public, you shall identify yourself by your official agency/body
name on the page and provide a link to your official website (if any).

1.6 We may identify you as a customer in our marketing and investor materials, but we
will not suggest that you endorse or prefer our services or that you consider them to be
superior to other products or services.

2. Children’s Internet Protection Act.

Upon request by a school, library, or other publicly-funded institution, we will impose

mandatory filtering of self-rated mature content on IP addresses associated with the
institution. Please contact us here for details. You must provide the relevant IP range
and update us if it changes.

3. U.S. Government Contracting.
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Vimeo provides the Services, including related documentation, to the U.S. Government
as "commercial items," "commercial computer software," and "commercial computer
software documentation” as defined in the Federal Acquisition Regulation. The Services
are licensed to you with only the rights provided under the Terms of Service.

Vimeo is registered in the System for Award Management (SAM) to conduct business
with the U.S. Government.

Third-Party Service Addendum

Last Updated: December 14, 2023

This Third-Party Service Addendum is a part of Vimeo’s Terms of Service and governs
your use of third-party services (“Third-Party Services”) that you choose to use in
connection with our services (for the purpose of this Addendum, the “Vimeo Services”).
Third-Party Services may include third-party platforms (such as the Apple App Store and
Google Play), third-party APIs, third-party logins, and other integrations of third-party
services within Vimeo Services (e.g., email service providers, payment providers,
analytics providers, etc.).

1. General

We may disallow you from using or connecting your Vimeo account to any Third-Party
Service based upon a violation of our Terms of Service. We may disallow you from
connecting your Vimeo account to any unauthorized Third-Party Service for any reason.

2. Third-Party Agreements

Your use of Third-Party Services is governed by the terms of service agreements of the
respective service providers. You are solely responsible for your own compliance with
these agreements. Failure to comply may result in the termination of your account with
a Third-Party Service provider and inability to use a particular feature we offer.

3. Privacy

By using a Third-Party Service, you agree that your personal information may be
collected by the applicable service provider. Such information is governed by the service
provider’s privacy policy, not Vimeo's.

4. Functionality
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Certain features that we provide only work when you connect certain Third-Party
Services. Your failure to do so may result in limited or unavailable functionality. We will
not be responsible for any feature unavailability that arises from your inability to
maintain an account with a Third-Party Service.

5. Customer Support

Vimeo is not responsible for providing customer service with respect to Third-Party
Services.

6. No Representations or Warranties

Vimeo is not responsible for actions or omissions by Third-Party Service providers and
makes no representations or warranties about those services. Vimeo does not
guarantee that it will maintain any specific integration with any Third-Party Service and
it reserves the right to modify integrations, discontinue integrations, swap providers, or
provide the same service by itself.

7. Specific Third Parties
7.1 Apple

With respect to our Apps for iOS or tvOS only, Apple, Inc. (“Apple”) shall be deemed an
intended third party beneficiary of the terms of our terms of service that apply to our
Apple Apps vis-a-vis you. In addition, and without creating any obligation, Vimeo, not
Apple, shall be responsible for fulfilling any obligations relating to the operation of our
Apple Apps except for any obligations arising from Apple’s contracts with you.

7.2 LinkedIn

If you connect your Linkedln account to your Vimeo account, Vimeo will receive and
store certain LinkedIn profile data. Vimeo will delete any stored LinkedIn data if you
disconnect your account.

7.3 Shopify

If you connect your Shopify Merchant account, Vimeo’s Shopify App may be linked to
your Vimeo account. Vimeo is solely responsible and liable for the Vimeo Shopify
App(s), including liability arising from development, use, marketing or distribution of or
access to the Vimeo Shopify App(s). Shopify is not liable for any harm that may result
from installation or use of the Vimeo Shopify App(s). Except where expressly stated by
Shopify, Shopify cannot provide assistance with the installation or use of the Vimeo
Shopify App(s).

7.4 YouTube



If you use the YouTube API, you agree to be bound by YouTube's Terms of Service,
available at https://youtube.com/t/terms, and Google's Privacy Policy, available at
https://policies.google.com/privacy. If you have connected your YouTube account to
your Vimeo account via the YouTube API, you may revoke access to your data via the
Google security settings page, available at https://myaccount.google.com/permissions.

7.5 Google Maps

If you use the Google Maps features or content on Vimeo, you agree to be bound by the
Google Maps/Google Earth Additional Terms of Service, available at
https://maps.google.com/help/terms_maps.html, and Google’s Privacy Policy, available
at https://policies.google.com/privacy.

7.6 Samsung Tizen

If you are on an Enterprise plan and order a Samsung Tizen application powered by our
"Vimeo OTT" platform, you agree to be bound by Samsung Electronics Co., Ltd.'s Terms
and Conditions, available at https://seller.samsungapps.com/tv/contract/tnc.

Vimeo Create Addendum

Last Updated: December 14, 2023

This Vimeo Create Addendum is a part of Vimeo's Terms of Service and governs your
use of our video creation tools (“Vimeo Create”).

1. Availability. The Vimeo Create features available to you will depend on your plan
or, if you are a member of a team account, your user role.

2. License by You. You may submit your own audio, images, text, video clips, and
other works of authorship (collectively, “Your Content”) to us for the purpose of
creating a video using Vimeo Create. By doing so, you grant Vimeo a limited,
worldwide, royalty-free license to analyze and make derivative works from Your
Content for the purpose of creating a video at your direction. If you save the
video, you will be deemed to have submitted the video pursuant to Section 6.1 of
the Terms of Service.

3. License from Vimeo. Subject to your compliance with the terms hereof, Vimeo
hereby grants you a limited, revocable, worldwide, royalty-free, non-exclusive,
non-sublicensable and non-assignable right and license to use, stream, distribute,
publicly perform and display each video created using Vimeo Create for any
permitted purpose. You may not create videos using Vimeo Create for third
parties.
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4. Licensed Content. We may provide stock audio, images, or videos from third-
party licensors (collectively, “Licensed Content”) for use in videos that you create
using Vimeo Create. Subject to your compliance with the terms set forth herein,
you may: (a) use Licensed Content available to your account type solely for
creating original videos using Vimeo Create; and (b) distribute videos containing
Licensed Content solely on or through Vimeo owned-and-operated online
properties, YouTube, Facebook, Instagram, Twitter, and other similar online
platforms that allow users to upload and share content. You may not distribute
videos containing Licensed Content through any other means without our prior
written approval.

5. Restrictions. You may not (a) resell or file-share Licensed Content separately
from your videos; (b) use or distribute Licensed Content other than as expressly
permitted herein; or (c) create works that contain, in substance, only Licensed
Content. You may only use Licensed Content from editorial collections in an
editorial manner (i.e., relating to events that are newsworthy or of public interest),
and not for any commercial, promotional, endorsement, advertising,
merchandising, or any other purpose.

6. Intellectual Property. As between you and us, all Licensed Content is owned by
the applicable licensor and Your Content is owned by you. All rights not expressly
granted herein are reserved.

7. Other Terms. All other terms set forth in Vimeo’s Terms of Service (including
Section 7 (Your Obligations)) govern your use of Vimeo Create. To the extent
there is an express inconsistency between the two documents, this addendum
will prevail.

Vimeo Artificial Intelligence Addendum

Last Updated: December 14, 2023

This Vimeo Artificial Intelligence Addendum is a part of Vimeo’s Terms of Service and
governs your use of our Generative Tools (defined below).

1. Access. We may allow you to use our features that incorporate artificial
intelligence tools and other technology (“Generative Tools”) to generate text,
audio, video, and other content (“Output”) in response to prompts and other input
(“Input”). Generative Tools are typically identified with a sparkle icon. You may
disable access to certain Generative Tools in your account settings.

2. Limitations. Outputs may not be unique, and it is possible that the Generative
Tools may generate the same or similar Output for other users if the Inputs are
similar. The Generative Tools are experimental and may produce Output that is
inaccurate, unreliable, inappropriate, infringing, offensive, or otherwise
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unsuitable. The use of Generative Tools may affect your ability to obtain or
enforce any intellectual property rights in or to the Output.

License by You. For any Output you are capable of asserting intellectual property
rights in, you grant Vimeo a non-exclusive, worldwide, transferable, sublicensable,
and royalty-free license to use, reproduce, prepare derivative works of, distribute,
and perform and display publicly such Output (consistent with your privacy
settings) to provide, support, and improve our Services.

Restrictions. You may not use the Generative Tools or the resulting Output in a
manner that may infringe upon or violate the rights of any third party or violate
any applicable laws, rules, or regulations, or our Terms of Service. You may not
submit any Input that contains personal or sensitive information.

. Your Responsibilities. You acknowledge and agree that (a) you are solely
responsible for vetting and evaluating the accuracy, appropriateness, legality,
and suitability for your use of any Output before using it, including evaluating
whether such use will infringe upon or violate the rights of others; (b) you
assume all risk associated with your use of the Generative Tools and its resulting
Output and that Vimeo will have no liability for such use; and (c) it is your
responsibility to comply with any laws or regulations requiring notification of the
use of artificial intelligence to generate Output.

. Third-Party Providers. Your use of the Generative Tools may involve access to
your Inputs and Outputs by third-party providers. Our third-party providers have
agreed not to use your Inputs or Outputs to train their artificial intelligence
models.

. Other Terms. All other terms set forth in Vimeo’s Terms of Service (including
Section 7 (Your Obligations)) govern your use of Generative Tools. To the extent
there is an express inconsistency between the two documents, this addendum
will prevail.

Vimeo On Demand Viewer Agreement

Last Updated: March 12,2019

This Vimeo On Demand Viewer Agreement is a part of Vimeo's Terms of Service and
covers purchases of content on Vimeo On Demand.

1. Title by Title Viewing

1.1 You may purchase videos on a title-by-title basis, either on a “rent” or “buy” basis, for
a one-time fee (displayed at the point of purchase), plus any taxes).

1.2 If you “rent” a video, you will have the right to stream it an unlimited number of times
during your rental period (displayed at the time of purchase).
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1.3 If you “buy” a video, you will have the right to stream it an unlimited number of times
for so long as it is available on Vimeo On Demand. If the seller permits download, you
may download the video file and retain a single copy for your personal use.

2. Subscriptions

2.1 You may purchase subscriptions to video channels for a recurring fee (displayed at
the time of purchase). Upon payment of the initial fee, you may stream videos available
in that channel during your subscription period.

2.2 Your subscription will automatically renew for the same period of time as your initial
subscription period (e.g., month, year) until you cancel automatic renewal. Your
payment method will be charged the subscription fee (plus any applicable taxes) at the
beginning of each renewal period. You may cancel automatic renewal any time by
adjusting your settings.

3. Viewing Restrictions

You may stream videos that you have purchased (whether by “rent,” “buy,” or
subscription) for your personal viewing purposes. You may not: (a) transmit or
distribute any video through any means; (b) publicly exhibit any video; (c) resell views of
any video; or (d) allow others to log into your Vimeo account for the purpose of
watching a video. All rights not granted are expressly reserved by Vimeo and each
seller.

4. Content Availability

4.1 Videos are provided on an as-available basis. Vimeo does not guarantee that any
particular video will be available for streaming or download after purchase. If a video
becomes unavailable for any reason, Vimeo may, without penalty, eliminate or reduce
the amount of time you have to stream the video.

4.2 Videos may be offered for sale in different formats (e.g, SD, HD, 4K, etc.). Your
ability to stream a video in a particular format will depend upon your device and the
bandwidth of your Internet connection.

4.3 Some videos may not be available for viewing on all devices or in all territories.
Please check the Vimeo On Demand page for details before purchase.

4.4 Titles are made available to the purchasers exclusively through their Vimeo
account. You must maintain your account in good standing in order to stream
purchased videos. If your account is deleted, you will lose the ability to watch videos
that you have purchased. Under no circumstances will we transfer viewing privileges to
other accounts or platforms.
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5. Refund Policy

All purchases are final and non-refundable. Refunds are not available for, among other
things, partial subscription periods or unwatched videos. Notwithstanding the
foregoing, Vimeo has the right, but not obligation to, in its sole discretion, issue refunds
if it determines that the circumstances warrant a refund.

Vimeo Stock Footage License

Last Updated: September 1, 2022

This Vimeo Stock Footage License Agreement ("License") is made by Vimeo.com, Inc.
("Vimeo") in favor of Licensee with respect to the Licensed Work "purchased" by
Licensee through the Vimeo Stock service upon payment of the License Fee. After
making a purchase, please print or save this document and your receipt for your
records.

1. Definitions.

1.1 "Composite" means a watermarked, low-resolution version of a Licensed Work.

1.2 "License Fee" means the fee displayed at the point of purchase. Licensee must pay
the License Fee, and any applicable taxes, upon purchase. All purchases are final and
non-refundable.

1.3 "Licensed Work" means the stock video footage clip(s) that Licensee selects and
"purchases" from Vimeo. If the Licensed Work is offered in different resolutions at
different prices, the Licensed Work shall be limited to the specific version purchased.

1.4 "Licensee" means the owner of the Vimeo account that purchases the Licensed
Work. If the Vimeo account owner is an organizational entity, the organization shall
designate a single employee who will have the sole right to use the Licensed Work as
permitted hereunder.

1.5 "Licensee Project’ means an existing or future audiovisual work created or owned
by Licensee.

1.6 "Permitted Distribution" means distribution, whether monetized or not, by (a) online
means; and (b) limited theatrical or online release within the context of a film festival.
For clarity, Permitted Distribution does not include linear television (e.g., broadcast,
cablecast, or satellite television), physical media (e.g., DVDs or Blu-Ray discs), or
commercial theatrical release.



2. Rights Granted.

2.1 Licensed Work. Subject to Licensee's compliance with the terms hereof, Vimeo
grants Licensee a limited, non-exclusive, worldwide, perpetual, fully paid-up and royalty-
free, non-transferrable, non-assignable, non-sublicensable right and license to
incorporate the Licensed Work (or a part thereof) within one or more Licensee
Project(s) for Permitted Distribution. The foregoing license includes the right to make
copies of the Licensed Work for internal purposes and the right to stream, distribute,
transmit, publicly perform, adapt, and sublicense the Licensed Work as part of each
Licensee Project for Permitted Distribution, but not as a standalone work.

2.2 Delivery of Video Files. Upon purchase, the Licensed Work will be made available
for download through the Vimeo Stock service.

2.3 Evaluation Rights. Subject to their compliance with this License and Vimeo's Terms
of Service, https://vimeo.com/terms, registered Vimeo users may download a
Composite on a gratis basis for evaluation purposes only. This evaluation license will
last 30 days from download and may be revoked by Vimeo at any time. No Composite
may be used in any final or publicly available video or other work. No watermark may be
removed or altered.

3. Restrictions.

3.1 Prohibited Uses. Licensee shall not use or otherwise exploit the Licensed Work in
any work that:

e depicts sexual activity; is pornographic or obscene; contains defamatory
statements; contains hateful or discriminatory speech; contains excessive
violence; infringes upon any third party's rights; or violates any applicable law;

o advertises or promotes any of the following: online gambling; alcohol; tobacco
(including e-cigarettes); pharmaceutical products; illegal or recreational drugs;
firearms; or any sex industry products or services; or

e presents any recognizable person from the Licensed Work in a manner that (i)
would be considered unflattering or unduly controversial by a reasonable person
or (i) is connected to political campaigning (including the endorsement of any
party, candidate, or platform or any negative political advertisement).

3.2 No Use of Stills. Licensee may not, without Vimeo's prior written consent, use stills
(i.e., single frames) from the Licensed Work: (i) in any advertisement or physical or
digital poster for a Licensee Project, (ii) in any cover for any physical media concerning
a Licensee Project, (iii) as a "thumbnail” to represent a Licensee Project, regardless of
whether other content is added, (iv) in electronic or digital templates for the purpose of
resale or other distribution, (v) to create any customized products for the purpose of
resale to a third-party, or (vi) in trademark, design mark, tradename, business name,
service mark or logo.
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3.3 No Standalone Use. Licensee may not sell, distribute, sublicense, or otherwise
exploit the Licensed Work separately from the Licensee Project. The Licensee Project
must not consist substantially of the Licensed Work alone and may not be used as a
means for reselling stock footage.

3.4. No Machine Learning, Al or Biometric Technology Use. Licensee may not use the
Licensed Work for any machine learning and/or artificial intelligence purposes, or in
connection with any technologies designed or intended for the identification of natural
persons.

3.5. No Metadata Exploitation. Licensee may not use the caption information,
keywords, accompanying text or other metadata associated with the Licensed Work
separate and apart from the Licensed Work, or allow third parties to access or use any
such information.

3.6. Attribution. Licensee is not required to provide attribution with respect to the
authorized use of the Licensed Work, provided that if Licensee provides attribution to
other stock content providers, then it shall provide similar attribution with respect to the
Licensed Work. To the extent Licensee provides attribution (whether voluntarily or as
required), Licensee shall, at a minimum, list Vimeo.com, Inc. and the name of the
original licensor (i.e., the creator who developed the Licensed Work).

3.7. Audit. Within 30 days of receiving written notice from Vimeo, Licensee must
provide Vimeo with free access to copies of the final Licensee Project(s) containing the
Licensed Work for the purpose of determining compliance with the terms hereof.

4. Termination.

This License shall automatically terminate upon Licensee's breach of Section 3.1 or
failure to pay the License Fee. Vimeo may terminate this License for any other breach
by Licensee if, after providing 30 days' notice of the breach, the breach remains
uncured. In the event of termination, Licensee must cease using the Licensed Work in
any way, delete or destroy all copies of the Licensed Work (to the extent practicable and
legally permissible), and confirm to Vimeo in writing that it has done so.

5. Intellectual Property.

As between Vimeo and Licensee, all right, title, and interest in and to the Licensed Work
and any Composite shall remain the property of Vimeo and/or the original licensor. All
rights not expressly granted are reserved. Licensee may not represent or suggest that it
(a) is endorsed by or affiliated with Vimeo, the original licensor, or any person featured
in the Licensed Work; or (b) is the owner or original creator of the Licensed Work or any
work that is comprised mostly of the Licensed Work.



6. Representations and Warranties.

(a) Each party represents and warrants that it has the right and authority to enter into
this License. (b) Vimeo represents and warrants that (i) it has the right to grant the
licenses set forth herein; and (ii) to the best of Vimeo's knowledge, the Licensed Work,
in its original, unaltered form, does not infringe upon any third-party intellectual property
right. (c) Licensee represents and warrants that each Licensee Project (except for the
Licensed Work) does not and will not violate any third-party rights, including intellectual
property rights.

7. Limitations on Liability.

TO THE MAXIMUM EXTENT PERMITTED BY LAW, VIMEO SHALL NOT BE LIABLE FOR
(A) ANY INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, OR EXEMPLARY
DAMAGES, INCLUDING DAMAGES FOR LOSS OF BUSINESS, PROFITS, GOODWILL,
DATA, OR OTHER INTANGIBLE LOSSES; OR (B) ANY AMOUNT EXCEEDING TEN
THOUSAND DOLLARS (USD $10,000) PER LICENSED WORK.

8. Disclaimers.

Vimeo provides the Licensed Work on an "as is" basis. Vimeo makes no promises that
the Licensed Work will be suitable for Licensee's needs or that the digital files relating
to the Licensed Work will be available in perpetuity. EXCEPT AS EXPRESSLY PROVIDED
HEREIN, VIMEO DISCLAIMS ALL WARRANTIES OF ANY KIND, WHETHER EXPRESSED
OR IMPLIED.

9. Indemnification.

9.1 Vimeo Obligations. Subject to the terms hereof, Vimeo will defend, indemnify, and
hold Licensee harmless from any and all losses (including reasonable outside attorneys'
fees) ("Losses") arising out of any third-party claim (a "Claim") that the Licensed Work
or its authorized use by Licensee infringes upon any third-party right (including any
intellectual property right).

9.2 Procedure. Licensee must, within 10 business days of becoming aware of a Claim
or threat of a Claim, provide written notice to Vimeo at legal@vimeo.com with a physical
copy delivered by courier to Vimeo at the address below. Licensee agrees that this
notice is a condition precedent to any right to indemnification and defense and that
time is of the essence. Vimeo shall have the right to defend or settle any Claim, provided
that Vimeo may not make admissions on Licensee's behalf or impose obligations upon
Licensee without Licensee's prior written consent, not to be unreasonably withheld.
Licensee must reasonably cooperate with Vimeo's defense of any Claim.
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9.3 Make-Goods. In the event of a third-party claim, Vimeo may, in its sole discretion,
provide a reasonable replacement for the Licensed Work. Should Vimeo do so, Licensee
shall cease using the previous version. The replacement work will be licensed pursuant
to the terms hereof as if originally licensed by Licensee.

9.4 Limitations. Vimeo shall have no indemnification or defense obligations for claims
or losses (a) that exceed the monetary cap set forth in Section 7(b); (b) arising from the
use of the Licensed Work in violation of this License; (c) arising from other content used
in conjunction with the Licensed Work; or (d) arising from continued use of the original
Licensed Work after Vimeo provides a replacement in accordance with Section 9.3.

9.5 Licensee Obligations. Licensee will indemnify, defend, and hold harmless Vimeo
and its subsidiaries, parents, affiliates, directors, officers, employees, agents, and
original licensors from all Losses arising from any Claim arising from: (a) the use of the
Licensed Work in violation of this Licenseg; (b) Licensee's breach of any term hereof; or
(c) any Licensee Project (except for the Licensed Work) or any materials used in
conjunction with the Licensed Work.

10. General.

This License (a) shall be governed by the laws of the State of New York, without
reference to conflict of laws principles; (b) sets forth the entire understanding of the
parties regarding the Licensed Work; and (c) may not be modified except in a writing
that is physically signed by an authorized representative of Vimeo. Any dispute arising
out of or relating to this License shall be commenced in the state or federal courts
located in New York County, New York. IN ANY SUCH ACTION, EACH PARTY WAIVES
THE RIGHT TO TRIAL BY JURY.

11. Notices.

For inquiries regarding this License, please contact us here. Notices shall be sent to
Vimeo at the address below:

Vimeo.com, Inc.
Attention: General Counsel
330 West 34th Street, 5th Floor

New York, New York 10001
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Vimeo Seller Addendum

Last Updated: April 15, 2022

This Vimeo Seller Addendum is a part of Vimeo's Terms of Service and sets forth the
terms and conditions by which you may (a) offer content for sale using our "Vimeo On
Demand" platform; (b) offer content through your own branded sites and applications
powered by our "Vimeo OTT" platform; and (c) accept donations using our Livestream
platform.

1. Eligibility.

To sell or offer content through Vimeo On Demand, you must use and maintain a Vimeo
account that allows Vimeo On Demand distribution. To sell or offer content through
Vimeo OTT, you must use and maintain a Vimeo OTT producer account. To enable
donations, you must have an appropriate plan that provides this feature.

2. Selling Options.

For title-by-title sales, you may select: (a) the purchase options (rent or buy); (b) the
price per title; (c) the rental period (rental only); and (d) the distribution territory. For
subscription sales to a collection of titles, you may select: (a) the subscription period;
(b) the price per subscription period; (c) a free-trial period (not to exceed one month);
and (d) the distribution territory. When you add a new video to a subscription series, it
will automatically become available for viewing by subscribers.

3. Donations.

Our Livestream platform may allow you to accept donations from users using a third-
party payment solution. To enable this feature, you must use our payment vendor and
comply with its terms of service. Vimeo is not responsible for payments made through
this solution.

4. User Content.

If you allow end users to submit comments on an online forum that you moderate or on
your Vimeo OTT site and/or apps, you must moderate that content consistent with our
Acceptable Use Policy.

5. Licenses.
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5.1 Limited License. You hereby grant Vimeo the right and license to reproduce,
distribute, transmit, sublicense (to end users for their personal viewing), transcode,
publicly perform and exhibit, and otherwise exploit and promote the video (and all
related content that you may upload, including poster and video description) in
accordance with your choices. You also grant Vimeo the right (but not the obligation) to
use and authorize others to use your name(s), likeness(es), biographical material(s), or
voice(s), as contained in the content you upload, in any media for the purpose of
promoting your videos or series.

5.2 License Period. The above licenses will continue so long as you offer content for
sale. If you remove content, Vimeo (a) will cease offering it for sale to new viewers; and
(b) may, in its discretion, continue to make the content available to those users who
previously purchased the content or provide full or partial refunds to such persons.

6. Economics.

6.1 Your Revenue. To the extent that Vimeo collects revenue from consumers with
respect to the sales of your videos, Vimeo will charge the applicable fees set forth
below and, subject to the terms hereof, remit the remaining amounts, less taxes,
chargebacks and related fees, and refunds to you (such net amounts, "Creator
Revenue").

6.2 Vimeo On Demand Fee. For each sale on Vimeo On Demand, you agree to pay
Vimeo a service fee equal to 10% of the transaction amount plus the Transaction Costs.
"Transaction Costs" are amounts paid by Vimeo to third parties to facilitate a
transaction and include, without limitation, payment processing fees, foreign exchange
fees, and platform fees (e.g., for in-app purchase).

6.3 Vimeo OTT Fees. For use of Vimeo OTT, you agree to pay the following fees:

6.3.1 TVOD/EST. For title-by-title sales (i.e., TVOD or EST), Vimeo will charge (a) a
service fee equal to 10% of the transaction amount; and (b) a transaction fee equal to
$0.50 per transaction.

6.3.2 SVOD. For initial and renewal subscription sales (i.e., SVOD), Vimeo will charge (a)
a service fee equal to $1.00 per subscriber per month; and (b) if Vimeo processes the
consumer’s payment, a transaction fee equal to 2.5% of the transaction amount plus
$0.30 per transaction.

6.3.3 FVOD and API Fulfillments. For free and API fulfillments, Vimeo will charge a
service fee of (a) $1.00 per each transaction fulfilled for title-by-title delivery (i.e.,
FVOD/AVOD/TVOD); and (b) $1.00 per subscriber per month for SVOD delivery.

6.3.4 Hosting and Transcoding Fees. Vimeo charges hosting and transcoding fees
based on the length of the video uploaded in accordance with its fee schedule. You
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must prepay these fees when purchasing blocks of video upload hours. No proration or
refunds will be made for unused blocks.

6.3.5 Third-Party Processing Fees. We may provide various mechanisms for
processing payments. Depending on your plan and location, Vimeo may permit you to
connect your own Stripe account to collect payments directly from consumers. In such
event, (a) Vimeo will neither "collect" nor "process" consumer payments as those terms
are used in this Seller Addendum; (b) you agree to pay the above service fees to Vimeo
through systems we provide; and (c) you agree to pay the applicable fees to Stripe in
accordance with the Stripe Services Agreement, unless you and Stripe agree otherwise
in writing.

6.4 Enterprise Agreements. If you have a negotiated agreement with Vimeo that
provides for a different fee structure, the terms of that agreement will control.

6.5 Third-Party Platform Fees. You are solely responsible for any fees charged by third
party app platforms which may include, without limitation, developer account fees and
in-app purchase fees.

6.6 Promotional Codes. We may make promotional codes available to you to distribute
your content to backers, reviewers, and friends and family for viewing without charge.
You may not sell promotional codes or otherwise use them to distribute your content in
exchange for payment or other consideration without Vimeo's prior written consent. We
reserve the right to restrict promotional codes for any reason.

6.7 Payment Terms. Vimeo will pay you Creator Revenue within thirty (30) days of the
end of each month in which such revenue was earned. For Vimeo On Demand Creator
Revenue, Vimeo will make all payments to your PayPal account or other payment
method supported by Vimeo. For Vimeo OTT Creator Revenue, Vimeo will make all
payments to your bank account via Stripe.

6.8 Payment Vendors. If payment of Creator Revenue is facilitated by one of our
payment vendors (e.g., PayPal or Stripe), you must create and maintain an account with
that vendor. In doing so, you must comply with that vendor’s terms of service. To the
extent that Vimeo collects revenue from consumers with respect to the sales of your
videos on Vimeo OTT, you agree to: (a) the Stripe Connected Account Agreement; (b)
comply with Stripe’s Restricted Businesses policy; and (c) provide valid banking
information in a country we support. You must provide all requested information in a
timely manner. Vimeo will not be responsible for non-payment if you fail to do so. You
represent that all information provided by you is accurate, complete, and up-to-date.
You agree to promptly update information you previously provided if it becomes
inaccurate.

6.9 Consumer Refunds and Chargebacks. Vimeo may, but will not be required to,
provide refunds to consumers where: (a) Vimeo reasonably believes that the consumer
was unable to stream the titles in a manner consistent with the purchase terms; (b)
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Vimeo determines that a refund is appropriate based on its internal policies (which will
be provided to you upon request); (c) Vimeo suspects fraud; (d) the title is subject to a
notice of alleged intellectual property infringement; or (e) you have breached the terms
of Vimeo's Terms of Service. You authorize Vimeo to dispute any chargebacks made by
consumers and you agree to assist Vimeo in such dispute. Successful refunds and
chargebacks will reduce revenue payable to you, but will not reduce fees payable to
Vimeo.

6.10 Reservation of Rights. Vimeo shall have no obligation to pay Creator Revenue with
respect to any transaction (a) that is the subject of a refund or chargeback; (b) that
Vimeo reasonably determines is fraudulent; or (c) that involves content or conduct that
violates Vimeo's Terms of Service. You must repay Vimeo any amounts you have
received with respect to any of the foregoing. Vimeo may withhold amounts or make
adjustments to Creator Revenue: (a) to satisfy any amounts owed by you to Vimeo; (b)
to provide a reserve for anticipated or provided refunds or chargebacks; or (c) pending
any investigation of breach of our Terms of Service, fraud, or other illegality.

6.11 Currency. If we permit and you request payment of Creator Revenue in a currency
other than U.S. dollars, we will charge a foreign exchange fee. Vimeo may permit you to
sell content in currencies other than U.S. dollars. Transactions in foreign-denominated
currencies will be converted into U.S. dollars for each day of sales based upon the day’s
final exchange rate as reasonably calculated by Vimeo. For clarity, a day is determined
by reference to the time zone applicable to New York City. All amounts will be paid out
in U.S. dollars or, at Vimeo's option, the currency of your country.

7. Taxes.

You are solely responsible for determining and complying with your tax obligations.
Vimeo does not provide legal, tax, or accounting advice. You should consult your tax
advisors concerning the application of tax laws to your particular situation.

7.1 Income Taxes. Income taxes are solely your responsibility. Vimeo may withhold
amounts from any amounts due to you that Vimeo determines in good faith must be
withheld pursuant to tax law. Vimeo may file reports concerning income with any taxing
authority, including the U.S. Internal Revenue Service. You must provide all tax and
identity documentation that we request in order to make payments to you.

7.2 Sales Taxes. Vimeo may collect taxes (e.g., sales tax or VAT) on any transaction
where it reasonably believes that tax collection is required. Where Vimeo believes in
good faith that VAT collection is required, Vimeo may collect VAT on a "VAT-inclusive"
basis, meaning that it will charge the retail price of the item and deduct applicable VAT
from the amounts received from the purchaser.

8. Compliance.


https://vimeo.com/terms
https://vimeo.com/terms
https://vimeo.com/terms

You must comply with Vimeo's Terms of Service at all times. Vimeo may suspend, limit,
or disable your participation in Vimeo On Demand or Vimeo OTT at any time, with or
without notice, for any violation of our Terms of Service.

9. Vimeo OTT.

The following terms apply only to the use of Vimeo OTT:

9.1 Compliance with Laws. You must comply with all applicable privacy laws, including,
potentially: GDPR, CCPA, the Children’s Online Privacy Protection Act (COPPA), the CAN-
SPAM Act of 2003, and the Video Privacy Protection Act.

9.2 Privacy Policy. You must create, publish, and maintain a privacy policy on your
Vimeo OTT site and apps. Your privacy policy must comply with all applicable laws and
accurately describe your use of consumer personal data. Vimeo will not review any
such policy for compliance. If your site and/or apps link to a Vimeo-issued privacy
policy, Vimeo makes no representations or warranties that this policy will satisfy your
legal obligations.

9.3 Children'’s Privacy. If your content is directed to children under the age of 13, you
must: (a) indicate that the site/app is "Made For Kids" on the Vimeo OTT platform and
relevant app stores; and (b) comply with COPPA. As between you and Vimeo, you are
solely responsible for ensuring that your OTT site and/or apps comply with COPPA.

9.4 Data Processing Agreement. Vimeo's collection and use of personal data is
governed by our Data Processing Agreement.

9.5 Consumer Terms of Service. You agree that each consumer’s use of your OTT site
and/or apps will be subject to Vimeo's standard viewer terms. You may publish your
own terms of service between you and consumers. Such terms must comply with all
applicable laws and include the following minimum terms:

9.5.1 You must publish your contact information for disputes and legal service of
process;

9.5.2 You must require consumers to provide a valid email address and consent to
electronic notices;

9.5.3 If you use Vimeo to collect amounts from consumers, the consumer must agree
to payment provisions consistent with those in Section 4 of the Vimeo OTT Viewer
Terms of Service and you must name Vimeo.com, Inc. as a third-party beneficiary; and

9.5.4 If you permit consumers to upload content or comments, you must provide an
acceptable use policy no less restrictive than Vimeo's (see
https://vimeo.com/terms#acceptable_use).
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9.6 P2B Regulations. If you are a business established in the European Union and use
Vimeo OTT to offer content to consumers located in the European Union, our EU OTT
Seller Addendum applies.

EU OTT Seller Addendum (P2B
Regulations)

Last updated: September 1, 2022

This EU OTT Seller Addendum (“P2B Addendum”) is a part of Vimeo’s Terms of Service
(the “Agreement”) and applies only if you are a business established in the European
Union and use our “Vimeo OTT" platform to offer content to consumers located in the
European Union. You can download digital copies of our online agreements, including
this P2B Addendum, here.

Changes to our agreements

We will endeavor to provide advance notice of any changes to our Agreement that
materially affect your rights or use of our Services. We may do this by, among other
things, publishing a new version of our agreements online and providing notice via email
or onsite notification. If the changes would result in a material reduction of your rights,
they will become effective upon the renewal of your subscription or, if you do not have a
subscription, within 30 days of publication.

Notwithstanding the foregoing, we may make the following changes at any time with or
without notice: (1) changes that we believe in good faith to be required by applicable
law; (2) changes to our Acceptable Use Policy (Section 5 of the Agreement) to address
content that we believe in good faith to be harmful; or (3) changes that increase or do
not affect your rights. Such changes will be effective upon publication.

Restriction, suspension, and termination

As stated in our Agreement, we may remove content that you upload and, in appropriate
cases, your account, if you violate the terms thereof, including our Acceptable Use
Policy. In such an event, we will provide you with a statement explaining our reasons
and the facts or circumstances underlying it. If we terminate our Agreement for
reasons other than your breach, we will provide notice at least 30 days before the
termination date, unless an exception applies.

Complaints


https://vimeo.com/terms/p2b-addendum
https://vimeo.com/terms/p2b-addendum
https://vimeo.com/terms
https://vimeo.com/terms
https://vimeo.com/terms#acceptable_use_policy

We maintain a formal complaints-handling mechanism to address complaints or
concerns, including where you (1) believe we have failed to comply with the EU’s
Platform-to-Business regulations (EU Regulation 2019/1150); (2) experience
technological issues with our Services; (3) have concerns about actions by us that may
negatively impact your rights under our Agreement; or (4) seek to clarify the facts or
circumstances concerning any decision by us to restrict, suspend, or terminate your
account.

If you have an assigned account manager, we encourage you to contact that person
directly. You may also email us or send us a physical letter (Vimeo.com, Inc., 330 West
34th Street, 5th Floor, New York, New York 10001, United States of America; Attention:
Legal Department). In your correspondence, please describe the nature of your
complaint or concern and attach any relevant documentation. Letters should be sent
within 30 days after the issue arises (or when you discover the issue) and within 60
days if it involves account termination. If you do not contact us within these time
frames, we may not be able to fully address your claim. We will endeavor to provide a
response within 30 days after we receive your correspondence.

If we cannot resolve your complaint, you may refer the complaint to one of the
mediators listed below:

JAMS

70 Fleet Street, EC4Y 1EU
London, United Kingdom
Tel: +44 207 583 9808
https://www.jamsadr.com

European Commission’s Online Dispute Resolution (ODR) Platform

1 Sylvan Court, Sylvan Way, Southfields Business Park, Basildon, SS15 6 TH
Essex, United Kingdom

Tel: +44 3456 089579

Fax: +44 1268 582225

Email address: odr@tsi.org.uk

Vimeo API License Addendum

Last Updated: June 17,2020

This Vimeo API License Addendum (the "API Addendum") is a part of Vimeo’s Terms of
Service and applies to your use of the Vimeo API, Vimeo OTT API, and Livestream API
(defined below) and related tools and documentation.
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1. Definitions. The following terms have the following meanings:
1.1. "Access Keys": The key and secret required for Advanced Applications.

1.2. "Access Token": A representation of an End User who has approved your
Application.

1.3. "Application": Any application that you develop using the Developer APlIs to use,
search, display, upload, and/or modify the Vimeo Content.

1.4. "Advanced Application": An Application that can access private data on a Vimeo
Website or modify the Vimeo Content.

1.5. “Developer APIs": The Vimeo API, the Vimeo OTT API, and the Livestream API.
1.6. "Developer Tools": Vimeo's software development kit, tools documentation, and

other content available on our developer websites (developer.vimeo.com, dev.vhx.tv,
and livestream.com/developers) other than the Developer APIs and the Vimeo Player.

1.7. "End User": A user of a Vimeo Website or an Application, as applicable.

1.8. "End User Credentials": An End User’s log-in credentials, including email address
and password.

1.9. 'Livestream API": The Livestream API (Application Programming Interface) is a
REST-based interface that allows third parties to set and retrieve data on the website
located at www.livestream.com in a secure and standardized fashion. With proper End
User authentication, we provide access to various features of the Livestream API,
including the ability to manage events and videos.

1.10. "Vimeo API": The Vimeo API is a REST-based interface that allows third parties
to set and retrieve data on the website located at www.vimeo.com in a secure and
standardized fashion. With proper End User authentication, Vimeo provides access to
various features of the Vimeo API, including the ability to manage videos, contacts,
groups, and channels.

1.11. "Vimeo Content": All content or data that is stored or transmitted by Vimeo or its
End Users and metadata associated with such content, including End User Credentials.

1.12. "Vimeo Marks": The VIMEO and LIVESTREAM word marks and stylized logos,
which are U.S. registered trademarks of Vimeo or its subsidiaries.

1.13. "Vimeo OTT API": The Vimeo OTT API is a REST-based interface that allows third
parties to set and retrieve data on Vimeo-powered OTT channels in a secure and
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standardized fashion. With proper End User authentication, Vimeo provides access to
various features of the Vimeo OTT API, including the ability to manage products,
customers, videos, collections, authorizations, and analytics.

1.14. "Vimeo Player": The video players provided by Vimeo.

1.15. "Vimeo Website": Websites owned-and-operated by Vimeo, including
www.vimeo.com, www.vhx.tv, and www.livestream.com.

2. Limited License. Subject to your compliance with the terms hereof, Vimeo grants
you a revocable, limited, worldwide, non-exclusive license to use the Developer APIs and
the Developer Tools for the purpose of developing, publicly displaying, and distributing
an Application. Vimeo may revoke this license at any time for any reason. Vimeo may
also limit calls from your Application at any time for any reason. Upon revocation or
termination of the license, you will immediately cease using the Developer APIs and
Developer Tools.

3. Conditions Applicable to All Applications. All Application developers must comply
with the following conditions:

3.1.  You will comply with all laws and regulations (including those applying to
personally identifiable information), Vimeo’s Terms of Service, and Vimeo’s Privacy

Policy.

3.2. You will not mislead End Users.

3.3.  You will not display advertisements within the Vimeo Player (e.g., pre- or post-roll
ads, flash overlay ads, etc.) without our prior written consent.

3.4. You will not alter, remove, replace, or mask any aspect of the Vimeo Player
(including the playbar, logo, and like, embed, and share features) without our prior
written consent.

3.5. You will not charge End Users a fee for using your Application without our prior
written consent.

3.6. You will not represent that we have approved your Application without our prior
written consent, nor will you suggest that you or your Application is affiliated with us.

3.7. You will only allow uploads from your Application to accounts that we approve.
Vimeo may grant approvals to upload to (a) your account only; (b) certain types of
accounts only; and (c) all accounts.

3.8.  You will comply with our API Best Practices
(https://developer.vimeo.com/guidelines/best-practices) in developing your
Application.
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3.9. You will make it easy for End Users to disconnect from your Application.

3.10. You will not reverse engineer or decompile the Developer APIs.

3.11. You will not crawl or data mine Vimeo Content without our prior written consent.
3.12.  You will not introduce malware through the Application.

3.13. You will not modify videos on a Vimeo Website (except that End Users may
modify their own videos through your Application).

3.14. You will only request, use, and retain Vimeo Content as necessary to operate,
optimize, and modify your Application.

3.15. You will not make API calls exceeding a reasonable amount per day.

3.16. You will immediately forward to us any notices made pursuant to the Digital
Millennium Copyright Act with respect to any Vimeo Content.

3.17. You will provide and adhere to a published privacy policy for each of your
Applications that clearly and accurately describes to End Users what user information
you collect, store, and how you use, process, and share such information with us and
any third parties in accordance with all applicable data and privacy laws.

3.18. You will immediately notify us of any data breach or vulnerability resulting in the
actual or potential unauthorized disclosure or End User information.

4. Conditions Applicable to Advanced Applications. Developers of Advanced
Applications must comply with the following conditions (in addition to Section 3):

4.1. You must obtain End Users' express consent before exposing your Application to
them.

4.2. You will only authenticate End Users using one of our provided authentication
methods.

4.3. You must apply for Access Keys in order to use an Advanced Application. You will
keep Access Keys confidential and not disclose them to third parties including End
Users. We may change Access Keys at any time.

4.4. You will not seek or collect End User Credentials without our prior written consent.
If we allow you to seek or collect End User Credentials, you will keep such End User
Credentials confidential and immediately delete such End User Credentials after
receiving an Access Token. Under no circumstances will you retain End User
Credentials.



5. Intellectual Property.

5.1. As between Vimeo and you, (a) Vimeo owns the Developer Tools, the Developer
APIs, the Vimeo Content, the Vimeo Marks, the Vimeo Player, and the Vimeo Websites;
and (b) you own your Application. Except as expressly set forth herein, neither party
transfers any right, title, or interest in or to its intellectual property. All rights not
expressly granted by us are reserved. We may develop applications and services that
are similar to your Application.

5.2. Subject to your compliance with the terms hereof, we grant you a limited, non-
exclusive, revocable license to use the Vimeo Marks for descriptive purposes in
connection with your Application. You must comply with the Vimeo Brand Guidelines.
You may not use the Vimeo Marks in the name or logo of your Application (i.e., you may
not call your Application a "Vimeo application") without our prior written consent.

5.3. You grant us a limited, non-exclusive license to use your name, logo, and
trademarks for the purpose of listing or featuring your Application. You further grant us
permission to link to your Application. The foregoing rights shall not be deemed
obligations by Vimeo to promote your Application.

6. Term and Termination. This APl Addendum shall constitute a single, integrated
agreement between us that governs your use of the Developer APls and Developer
Tools (and any Application that uses them) and shall be separate from any other
agreement you have with us with respect to any other products or services. This API
Addendum will continue for as long as you use the Developer APIs or Developer Tools
or operate an Application that uses them or until we terminate this APl Addendum. We
may terminate or suspend this APl Addendum at any time for any reason with or
without cause, and without notice to you. The following provisions will survive
termination or expiration: Sections 1, 5.1, and 8.

7. Representations and Warranties. You represent and warrant that (a) you have the
right and authority to enter into and perform your obligations herein; (b) you have the
right to grant the permissions set forth herein; (c) you will not be breaching any
agreement with a third party by entering into this API Addendum; and (d) your
Application will not infringe any third party's intellectual property rights or violate any
applicable law.

8. Indemnification. You will indemnify, defend, and hold harmless Vimeo and its
subsidiaries, parents, affiliates, directors, officers, employees, and agents, from and
against all third-party actions arising from: (a) your access to, and use of, the Developer
APIs and Developers Tools; (b) your Application or any End User’s use of it; or (c) your
breach of this APl Addendum.
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Arbitration Procedures

Last Updated: September 1, 2022

The following procedures shall apply to any arbitration between you and Vimeo:

1.

Overview. Arbitration is an alternative to litigation where a neutral person (the
arbitrator) hears and decides the parties’ dispute. Arbitration proceedings are
designed to provide parties with a fair hearing in a manner that is faster and less
formal than court proceedings. The following procedures (the “Arbitration
Procedures”) are applicable to all arbitration proceedings involving you and
Vimeo.

Pre-Arbitration Dispute Resolution. Vimeo is always interested in resolving
disputes amicably and efficiently. So before you commence an arbitration, we
suggest that you contact us to explain your complaint, as we may be able to
resolve it without the need for arbitration. You may contact us online or at
Vimeo.com, Inc., Attn: Legal Department, 330 West 34th Street, 5th Floor, New
York, New York 10001.

Administrator. The administrator for the arbitration is JAMS, an organization that
is not affiliated with Vimeo. JAMS facilitates, but does not itself conduct, the
arbitration. The arbitrator who will hear and decide your dispute will be chosen
from JAMS's roster of neutral arbitrators. For information on JAMS, please visit
its website, https://www.jamsadr.com. Information about JAMS's rules and fees
for resolving disputes can be found at JAMS’s Streamlined Arbitration Rules &
Procedures page, https://www.jamsadr.com/rules-streamlined-arbitration.
Applicable Rules. The arbitration will be governed by JAMS's Streamlined
Arbitration Rules & Procedures (the “JAMS Rules”), as modified by these
Arbitration Procedures. If there is any inconsistency between the JAMS Rules
and these Arbitration Procedures, the Arbitration Procedures will control.
However, if the arbitrator determines that strict application of the Arbitration
Procedures would not result in a fundamentally fair arbitration, the arbitrator may
make any order necessary to provide a fundamentally fair arbitration that is
consistent with the JAMS Rules.

Commencing an Arbitration. To commence an arbitration against Vimeo, you
must complete a short form, submit it to JAMS, and send a copy to Vimeo.com,
Inc., Attn: Legal Department, 330 West 34th Street, 5th Floor, New York, New York
10001. To learn more about commencing an arbitration and to obtain a form to
institute arbitration, please visit the JAMS website and download the form
available at:
https://www.jamsadr.com/files/Uploads/Documents/JAMS_Arbitration_Deman
d.pdf. You may represent yourself in the arbitration or have a lawyer (or some
other representative) act on your behalf. Upon receipt of an arbitration claim,
Vimeo may assert any counterclaims it may have against the complaining party.
Fees. You are responsible for paying your portion of the fees set forth in the
JAMS fee schedule. Vimeo will pay all remaining fees. If your claim against
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Vimeo is for less than $1,000, and you succeed on the merits, we will pay all fees.
If you believe you cannot afford the JAMS fee, you may apply to JAMS for a fee
waiver.

Discovery. Each party may (a) request relevant, non-privileged documents from
the other party; and (b) request that the other party provide the particulars of its
claims or defenses. Any such discovery requests must be served on the other
party within 21 days after the arbitrator’s appointment. The responding party
shall provide the requesting party with all responsive, non-privileged documents,
the requested particulars, and/or any objections to the requests within 15 days
after receipt of the requests. Any disputes about discovery or requests for
extensions shall be submitted promptly to the arbitrator for prompt resolution. In
ruling on any discovery dispute or extension request, the arbitrator shall take into
consideration the nature, amount, and scope of the underlying arbitration claim,
the cost and other effort that would be involved in providing the requested
discovery, the case schedule, and whether the requested discovery is necessary
for the adequate preparation of a claim or defense.

Communications with the Arbitrator. Whenever communicating with the
arbitrator, the parties must include each other — for example, by including the
other party on a telephone conference call and copying the other party on any
written submissions, such as letters or emails. To the extent practicable,
conferences with the arbitrator will take place by telephone conference call or
email. Ex parte communications are not permitted with any arbitrator.
Confidentiality. Upon either party’s request, the arbitrator will issue an order
requiring that confidential information of either party disclosed during the
arbitration (whether in documents or orally) may not be used or disclosed except
in connection with the arbitration or a proceeding to enforce the arbitration
award and that any permitted filing of confidential information must be done
under seal.

10. Arbitration Hearing. The parties agree to waive an oral hearing and submit the

11.

dispute to the arbitrator for an award based on written submissions and other
evidence as the parties may agree, unless a party requests an oral hearing in
writing within 10 days after the arbitrator’'s appointment.

Remedies. The arbitrator shall have the authority to grant all relief that a court of
competent jurisdiction could order.

12. Arbitration Award. The arbitrator will render a written decision within 30 days

after the hearing or, if no hearing was held, within 14 days after any rebuttal or
supplemental statements are due. The decision must clearly specify the relief
awarded, if any, and contain a brief statement of the reasons for the award.



Acceptable Use Community Guidelines

Vimeo Acceptable Use Community
Guidelines

Last updated: September 7, 2023

All users of Vimeo Services, as defined in our Terms of Service, must comply with our
Acceptable Use Policy, which places restrictions on how you may use such Services. In
these Guidelines, we explain how we interpret those restrictions (Sections 1,2 and 3
below) and enforce them (Sections 4, 5 and 6 below).

We're committed to respecting the internationally recognized human rights set out in
the United Nations Guiding Principles on Business and Human Rights, including by
enforcing our Terms of Service and Acceptable Use Policy in a way that balances free
expression and privacy with our responsibility to keep Vimeo and the broader
community safe from harmful materials. Help us do that by following our Guidelines
and reporting content that might violate them.

1. Content

All content - videos, recordings, livestreams, text, images -- that you submit to us or
create using our Services must comply with our Acceptable Use Policy, the contents of
which are explained below.

1.1 Copyright

Before you submit any content, you must ensure that you have all necessary rights to do
so. You must either own the content, have obtained appropriate licenses, or have some
other clear legal basis to upload it. If your content contains any third-party works (like
background music or stock footage), you must also have the right to include those
works in your content.

Uploading infringing materials may expose you to legal liability and could result in the
termination of your account in accordance with our Copyright Policy. For more
information on copyright issues, please read our Copyright Law FAQ.

1.2 Creation Rule (Vimeo.com free accounts only)

Free members of Vimeo.com may only upload videos that they materially
developed. Read More
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Examples of material development include shooting significant footage, editing, serving
as director of photography (DP). Be sure to include your role in the credits. Note that
this rule is in addition to the requirement that you have the right to upload the video. If
you don't own the video, you should have written permission from the owner to upload it
on Vimeo.

1.3 Content Restrictions

We have reprinted all of the content restrictions listed in subsection 5.2 of our
Acceptable Use Policy here, along with additional guidance (click the “read more” links
to expand various sections). You may not upload content that:

¢ Infringes any third party’s copyrights or other rights (e.g., trademark, privacy
rights, etc.) Read More

Third Party Rights

For more information on copyright issues, see our discussion in subsection 1.1
above. In addition, your work may not infringe any other third party rights. This
may include trademark rights and privacy rights.

o Is sexually explicit (e.g., pornography) or promotes a sexual service Read More
Sexually Explicit Content

We do not allow pornography or other sexually explicit content. This includes
content that (1) depicts sexual acts in an explicit manner; (2) contains sexualized
nudity; or (3) is primarily intended to cause sexual stimulation, even if no sexual
act or nudity is featured. We may allow videos that depict sexuality that serve a
clear creative, artistic, aesthetic, or narrative purpose and non-sexual nudity.
However, in these cases you must rate the content properly. See Section 1.6
Content Ratings below for more information.

We do not allow content that advertises, promotes, or recruits for services of a
sexual or erotic nature including:

Prostitution

Escort services

Erotic massages

Other erotic services (including live sex shows, fetish fulfillment, etc.)
Pornographic content

Strip clubs or other erotic entertainment venues

0O O O O O O

We do not allow videos that advertise or promote a product or service using
sexually explicit or extremely suggestive content.


https://vimeo.com/help/guidelines#content_ratings_vimeo_com_only
https://vimeo.com/help/guidelines#content_ratings_vimeo_com_only
https://vimeo.com/help/guidelines#content_ratings_vimeo_com_only

e |s defamatory Read More
Defamation

We do not allow content that makes provable false statements of fact about a
person, regardless of their private or public status, that would harm their
reputation. If the complaining figure is a public one, we will generally require
evidence that the false statement was maliciously made to take down the
content.

e Is harassing or abusive Read More
Harassment, bullying and abuse

We do not allow content that seeks to threaten, intimidate, insult, shame or hurt
an individual or group, regardless of their private or public status. Threats,
doxxing, revenge porn, trolling, cyber-bullying, and other forms of abuse will be
removed.

We believe in the value of allowing for discussion of important issues of public
relevance to happen and this often includes critical commentary. Therefore, we
may allow critical commentary of public figures may be allowed as long as it
does not constitute harassment or abuse.

o Contains hateful or discriminatory speech Read More
Hateful and Discriminatory Speech

We do not allow hateful and discriminatory speech. We define this as any
expression that (1) is directed to an individual or group of individuals based upon
personal characteristics of that individual or group; (2) conveys a message of
inferiority or contempt; and (3) would be considered extremely offensive to a
reasonable person. Personal characteristics are core elements of identity that
are shared by groups of people (and are generally not specific to any one person)
and include:

Race, color, national origin, and ethnicity
Gender identity

Sexual orientation

Religion

Disability

Age

0O O O O O O

Content will generally be considered categorical hate speech if it:



o Advocates for or celebrates violence against an individual or group based
upon personal characteristics
Advocates or celebrates genocide

O

o Calls for segregation or exclusion

o Denies that certain historical events occurred (e.g., Holocaust denial)

o Insults a minority group using a slur or “dog-whistle” code

o Equates people to animals, filth, vermin, sexual predators, or criminals
based upon personal characteristics

o Spreads racial superiority theories or views

o Spreads conspiracy theories about specific groups who share personal

characteristics
o Portrays a symbol of hate for no valid purpose

In addition, we do not allow:

o Content promoting Sexual Orientation Change Efforts (SOCE): This is
content that markets, sells, or constitutes counseling, therapy, or
treatments intended to change a person’s sexual orientation from same-
sex attraction to opposite-sex attraction.

o We do not allow content that markets, sells, or constitutes classes or
tutorials that seek to teach seduction techniques, commonly referred to as
Pick-up Artist (PUA) content.

Promotes or supports terror or hate groups Read More

We do not allow content from hate or terror groups that aims to spread
propaganda designed to radicalise and recruit people or aid and abet attacks.
See Section 2. Restricted Users below for more information on how we define
these terms.

Provides instructions on how to assemble explosive/incendiary devices or
homemade/improvised firearms Read More

We do not allow content that provides instructions to create bombs or
homemade firearms. This includes instructions on how to modify manufactured
firearms to increase their capacity or lethality through non-standard or prohibited
means.

Exploits or endangers minors Read More

Child Harm

We do not allow content that was created through the exploitation of children or
that is harmful to children. This includes:
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Child sexual abuse material (CSAM)

Content that sexualizes minors

Content that appeals to minors but contains adult themes

Videos that invite minors to engage in harmful or dangerous activities,
whether through express invitation or example

o O O O

Content featuring child nudity is not permitted. We will remove this type of
content, regardless of who posted it or with what intention, to reduce the
chances of others using it for unintended or harmful purposes.

If we locate any content suspected of containing CSAM, we will immediately
remove the account and report the incident to the National Center for Missing
and Exploited Children.

If you intend to watch Vimeo with your kids or upload any content featuring them,
please read our Parental Guidance for tips on how to keep them safe.

Depicts or encourages self-harm or suicide Read More
Self-harm and Suicide

We do not allow content that depicts or encourages self-harm or suicide. This
includes but is not limited to content that:

o Promotes or glorifies suicide
Provides instructions on how to self-harm or die by suicide
Encourages eating disorders

We do allow videos where users talk openly about depression, self-harm, suicide
or other mental health issues, or about their own experiences with these issues,
to educate the public, raise awareness and help others.

Depicts (1) unlawful real-world acts of extreme violence, (2) vivid, realistic, or
particularly graphic acts of violence and brutality, (3) sexualized violence,
including rape, torture, abuse, and humiliation, or (4) animal cruelty or extreme
violence towards animals Read More

Excessive Violence
We do not allow content that:
o Incites violence

Show people being murdered, tortured, or physically or sexually abused
Depict self-mutilation or encourage it
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o Show animals being tortured or killed
o Display shocking, disgusting, or gruesome images

That said, Vimeo understands that there can be videos that engage with these
subjects in a critical, thoughtful way, or bring light to a subject that might
otherwise go unreported. Videos that report on real-world situations, particularly
in the aftermath of a violent event, sometimes may need to contain some graphic
or violent scenes so long as they do not veer into the sensationalistic or
exploitative. We will also consider whether there is a valid narrative purpose (in
the case of fictional works). However, content that seeks primarily to disturb or
shock the viewer (e.g., through the use of gore) will generally not be permitted.

Finally, videos that depict violence in a way that complies with our Guidelines
must be marked with a “Mature” content rating to be displayed on Vimeo.com.
See Section 1.6 (Content Ratings) below for more information.

Promotes fraudulent or dubious money-making schemes, proposes an unlawful
transaction, or uses deceptive marketing practices Read More

Deceptive Schemes
We do not allow content that promotes:

lllegal schemes (like Pyramid/Ponzi schemes)

Businesses that promise wealth with little or no effort

Unregistered securities offerings (absent a legal basis)

lllegal products or services

Products or services (even if legal) using deceptive marketing practices

o O O O O

In addition, users may not use Vimeo.com'’s messaging capabilities for
unsolicited direct marketing purposes.

Conveys false or misleading claims about (1) vaccination safety, or (2) health-
related information that has a serious potential to cause individual or public
harm Read More

Health Misinformation

We do not allow health-related content that might cause people to take
dangerous or unproven treatments or refrain from taking indicated precautions
or treatments that the U.S. Centers for Disease Control and Prevention (CDC) or
World Health Organization (WHO) recommend. We also do not allow claims that
an epidemic or pandemic (such as COVID-19) are conspiracies.

Vaccine Misinformation


https://vimeo.com/help/guidelines#content_ratings_vimeo_com_only

We do not allow claims that vaccines are unsafe for a general population unless
the CDC or WHO have substantiated the claim. This includes claims that
vaccines:

O O O O

o

Cause or contribute to childhood autism (including the claim that the
MMR vaccine is linked to autism)

Infant immune systems cannot handle multiple vaccines

Natural immunity is better than vaccine-acquired immunity

Vaccines contain unsafe toxins

Vaccines can infect people with the infectious disease they are trying to
prevent

Vaccines are not necessary to combat the spread of infectious diseases

In addition, we do not allow content that promotes an agent or treatment for use
to vaccinate against a particular infectious disease if it has not been specifically
approved for such purpose by the U.S. Food and Drug Administration or another
similar governmental body.

Abortion Misinformation

We do not allow content that seeks to provide false or misleading information
regarding the safety and availability of abortion care. This includes:

O O O O

Promotion of abortion methods other than chemical or surgical methods
deemed safe by the CDC and WHO

Claims that misrepresent the safety or side effects of chemical or surgical
abortions deemed safe by the CDC and WHO

Content that misrepresents the availability of abortion care at a provider
Content that misrepresents when an abortion may be safely conducted
Claims that ectopic pregnancies can be safely carried to full term
Promotion of so-called “abortion reversal pills”

Examples of content that is not prohibited by this policy:

O O O O

Debates about abortion laws (whether pro or con)
Objections to abortion based upon religous or moral reasons
Debates about when life begins

Content promoting safe abortion alternatives

Spreads false or misleading information about voting or seeks to obstruct
voting Read More

Voter Suppression



We do not allow content that spreads false or misleading information on voter
eligibility, voter registration, and the voting process (e.g., time, place, manner,
requirements) in a manner that might cause a reasonable voter to fail to take an
action that would allow that person to effectively vote. We also do not allow
content that seeks to intimidate or harass voters.

Election Interference

We do not allow content that: calls for violence over voting or an election; seeks
to intimidate or harass persons who administer voting or elections; or
encourages others to do any of the foregoing or to interfere with or obstruct the
voting or election process.

Misinformation about Elections Results

We do not allow false and misleading information about the results of an election
where the content:

contains an explicit or implicit call for violence or unlawful activity;
defames, intimidates, or harasses people or companies involved in
administering elections; or

o is part of an apparent campaign to spread disinformation on Vimeo.com
(e.g., multiple accounts created to spread the content or other coordinated
behavior).

Candidate Eligibility

We do not allow content that spreads false or misleading information about a
candidate's technical eligibility requirements for an elected office (e.g., age,
citizenship, address).

Contains (1) claims that a real-world tragedy did not occur; (2) false claims that a
violent crime or catastrophe has occurred; or (3) false or misleading information
(including fake news, deepfakes, propaganda, or unproven or debunked
conspiracy theories) that creates a serious risk of material harm to a person,
group, or the general public Read More

False and Misleading Content
We do not allow:
o Claims that established events such as genocides, school shootings, or
terrorist attacks did not happen.

o Claims that a disaster or other emergency did occur when no such event
happened.



o Fake news, highly deceptive manipulated media (e.g., deepfakes),
propaganda, conspiracy theory-related content, or any other false and
misleading information that creates a serious risk of real-world-harms to
individuals, groups, and the general public. Examples include:

® QAnon-related content
® Disinformation that seeks to stoke violence or insurrection
® War propaganda by foreign governments

e Violates any applicable law
1.4 Screen Name, Profile Picture and Avatar

You may not use screen names, profile pictures or avatars that are offensive (e.g.,
names with explicit language), depict any nudity, display symbols associated with
gangs, hate groups, or terror organizations, or violate the content restrictions in Section
1.3 above.

1.5 Considerations

In making decisions, we consider the entire context of the content to determine whether
there may be a valid reason for including certain types of speech, such as
newsworthiness, discussion of a religious text, criticism, or dramatic or narrative
purposes (for fictional works). Such purposes may not be used, however, as mere
devices to justify problematic speech (i.e., Restricted Content under our Acceptable Use
Policy, as detailed in Section 1.3 above). We may also consider related content (like
title, description, and tags) and information outside of Vimeo, such as the user’s
activities elsewhere, materials linked from Vimeo, and the intended audience.

1.6 Content Ratings (Vimeo.com only)

For Vimeo.com only: In some cases, you might submit content that complies with our
terms, but may not be suitable for all audiences. If you submit a video that, for example,
contains permissible nudity, sexuality or other adult themes, you must rate it as
“Mature.” Please read our Content Rating guidance for more information.

1.7 Captioning

If you submit content that is also distributed on television, you must provide captioning.
Similarly, if you are under any legal obligation to provide captioning, you must do so.
Even if you are not required to do so, we strongly encourage you to provide them so that
we can provide the best experience possible for people who may have difficulty viewing
or listening. For Vimeo.com, please read our Captions and Subtitles article for more
information.

2. Restricted Users
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Certain users may not use our services, regardless of their content. These are: gangs,
hate groups, terror organizations, members of the foregoing, and persons who are
subject to U.S. sanctions. In certain cases, persons who are subject to sanctions by a
non-U.S. government may also be included in this category. In addition, if you are in a
country or region that is subject to comprehensive U.S. sanctions, you may not
purchase software services or hardware from us. Read More

Banned Groups

We define hate groups as organizations that have adopted, based upon its statements,
leaders or activities, a hateful ideology. We define a hateful ideology as a set of beliefs
that malign a group based upon personal characteristics. For U.S.-based groups, we
consider the Southern Poverty Law Center’s designations of hate groups to be
conclusive. For non-U.S. groups, we may consider governmental or non-governmental
designations. The absence of a group from any list of designated hate groups will not
be considered evidence that the group is not a hate group.

We define a terror group as a group that seeks to use criminal acts intended or
calculated to provoke a state of terror in the general public to achieve political or
ideological goals. We deem the U.S. Federal Bureau of Investigation’s list of domestic
terror groups and the U.S. Department of State’s list of foreign terror groups as
conclusive, but not exhaustive.

A gang means any organization that uses fear, intimidation, or violence to conduct or
further illegal activities or goals. We may consult relevant national and foreign law
enforcement lists to determine whether an entity constitutes a gang.

3. Conduct

Our Code of Conduct, Section 5.3 of our Terms of Service, sets rules that bar users from
(among other things) harassing other users, interfering with our technical measures,
spamming, or engaging in inauthentic behavior. “Spamming” includes mass distribution
of the same or similar content, content containing links intended to sell the user some
dubious item, and the use of bots, scripts, or other automated tools for any purpose.
“Inauthentic behavior” includes creating fake accounts, liking or commenting on your
own content using another account, and purchasing likes or comments from third-
parties

4. Reporting Suspected Violations

If you see conduct that violates our terms, you may report it by either flagging it (where
provided) or contact us. For Vimeo.com, please read our Reporting Abuse article for
more information.
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If you believe that someone has infringed your copyright, please submit a takedown
notice using our Copyright Policy. If you are a law enforcement agency seeking
information pertaining to a criminal investigation, please consult our Law Enforcement
Guidelines.

5. Enforcement

5.1 Approach to Moderation

We endeavor to review specific content that is flagged by our users, third parties, and
certain software-based systems. We do not endeavor to review every piece of content
uploaded to our systems. In addition, when we do review content, it is usually for a
particular reason, and so we do not endeavor to review it for all possible terms
violations. Nor do we “pre-clear” any content before submission.

5.2 Suspensions, removals and terminations

Violations may result in suspension or removal of videos, account privileges, or your
entire account. Account removal will occur in severe cases, such as where you have
wilfully or repeatedly violated our terms or have uploaded extremely inappropriate

content. If your account is permanently removed, you may not create a new account.

We endeavor to notify account holders of our enforcement decisions by emailing the
registered email addresses on file. For this reason, it is important that you keep the
email addresses up to date and regularly check your email.

We may, where appropriate, grant grace periods to comply with our requirements. The
failure to address our concerns within the provided timeframe will be considered a
violation itself absent good cause.

5.3 Appeals

If you believe that we have made a mistake in moderating your account, you may submit
a request to reconsider our decision. Read More

If your appeal concerns a removal due to a copyright infringement claim, please follow
the counter-notice procedures in our Copyright Policy. For all other issues, please
follow the procedures below.

To appeal, complete the Appeals Form. In the Form you should (1) identify the content
that was removed (and the URL if you have it); (2) provide an explanation of why you
believe our decision is in error. Note that arguments such as “l see other people
uploading this content” are never considered good excuses.
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Where practicable, we will endeavor to provide a response within 30 days. If we ask for
additional information, please provide it promptly. Your failure to do so may result in
denial of your appeal.

If we find good cause to reverse our initial decision, we will either restore the materials
(if we still have them) or allow you to resubmit them. Do not re-upload materials
pending an appeal.

Appeals should be filed promptly. We reserve the right to summarily deny appeals that
are made 30 days after the removal of content and 60 days after the removal of your
account. We also reserve the right not to allow appeals in cases of extreme content,
such as CSAM.

6. Legal Effect

These Guidelines provide our definitive views on our restrictions, but are not meant to
be exhaustive and shall not be construed to impose limitations or obligations on Vimeo
that do not appear in our Terms of Service. We may, from time to time, update our
Guidelines to provide guidance on new situations that may arise.



1. Complete and detailed description of any changes since the
previous report

N/A



2. Statement of whether the current version of the ToS defines each of

the following categories of content (restricted content), and, if so,
the definitions of those categories, including any subcategories:
a. Hate speech or racism.
b. Extremism or radicalization.
c. Disinformation or misinformation.
d. Harassment.
e. Foreign political interference.

As explained above, sub-section 5.2, Content Restrictions, of Vimeo’s Terms of Service lists the
types of content that Vimeo does not permit and, if discovered, Vimeo may remove. These
content restrictions include, among others, the following:

According to the Terms of Service, Vimeo users may not submit any content that:

Is harassing or abusive;

Contains hateful or discriminatory speech;

Promotes or supports terror or hate groups;

Contains false or misleading claims about (1) vaccination safety, or (2) health-related
information that has a serious potential to cause individual or public harm;

Contains false or misleading information about voting or seeks to obstruct voting;
Contains (1) claims that a real-world tragedy did not occur; (2) false claims that a violent
crime or catastrophe has occurred; or (3) false or misleading information (including fake
news, deepfakes, propaganda, or unproven or debunked conspiracy theories) that
creates a serious risk of material harm to a person, group, or the general public; or
Violates any applicable law.

Vimeo’s Vimeo Acceptable Use Community Guidelines (AUCG), which are referenced in the ToS,
explain in detail how we interpret and enforce these content restrictions. With respect to the
relevant content restrictions, they state the following:

Content restriction Explanation on how we interpret it, as provided in the AUCG
Is harassing or Harassment, bullying and abuse
abusive We do not allow content that seeks to threaten, intimidate, insult,

shame or hurt an individual or group, regardless of their private or
public status. Threats, doxxing, revenge porn, trolling, cyber-
bullying, and other forms of abuse will be removed, when identified.

We believe in the value of allowing for discussion of important
issues of public relevance to happen and this often includes critical
commentary. Therefore, we may allow critical commentary of




public figures as long as it does not constitute harassment or
abuse.

Contains hateful or
discriminatory speech

Hateful and Discriminatory Speech

Vimeo does not allow hateful or discriminatory speech. We define
this as any expression that (1) is directed to an individual or group
of individuals based upon personal characteristics of that
individual or group; (2) conveys a message of inferiority or
contempt; and (3) would be considered extremely offensive to a
reasonable person. Personal characteristics are core elements of
identity that are shared by groups of people (and are generally not
specific to any one person) and include:

Race, color, national origin, and ethnicity
Gender identity

Sexual orientation

Religion

Disability

Age

Content will generally be considered categorical hate speech if it:

e Advocates for or celebrates violence against an individual
or group based upon personal characteristics,
Advocates or celebrates genocide,
Calls for segregation or exclusion,
Denies that certain historical events occurred (e.g.,
Holocaust denial),
Insults a minority group using a slur or “dog-whistle” code,
Equates people to animals, filth, vermin, sexual predators,
or criminals based upon personal characteristics,
Spreads racial superiority theories or views,
Spreads conspiracy theories about specific groups who
share personal characteristics, or

e Portrays a symbol of hate for no valid purpose.

In addition, we do not allow:

e Content promoting Sexual Orientation Change Efforts
(SOCE): This is content that markets, sells, or constitutes
counseling, therapy, or treatments intended to change a
person’s sexual orientation from same-sex attraction to
opposite-sex attraction.




We do not allow content that markets, sells, or constitutes
classes or tutorials that seek to teach seduction
techniques, commonly referred to as Pick-up Artist (PUA)
content.

Promotes or supports
terror or hate groups

We do not allow content from hate or terror groups that aims to
spread propaganda designed to radicalize and recruit people or aid
and abet attacks.

Restriction on Restricted Users stated in Section 2 of
Vimeo’'s AUCG

Section 2. Restricted Users

Certain users may not use our services, regardless of their
content. These are: gangs, hate groups, terror
organizations, members of the foregoing, and persons who
are subject to U.S. sanctions. In certain cases, persons who
are subject to sanctions by a non-U.S. government may also
be included in this category. In addition, if you are in a
country or region that is subject to comprehensive U.S.
sanctions, you may not purchase software services or
hardware from us.

Banned Groups

We define hate groups as organizations that have adopted,
based upon its statements, leaders or activities, a hateful
ideology. We define a hateful ideology as a set of beliefs
that malign a group based upon personal characteristics.
For U.S.-based groups, we consider the Southern Poverty
Law Center’s designations of hate groups to be conclusive.
For non-U.S. groups, we may consider governmental or non-
governmental designations. The absence of a group from
any list of designated hate groups will not be considered
evidence that the group is not a hate group.

We define a terror group as a group that seeks to use
criminal acts intended or calculated to provoke a state of
terror in the general public to achieve political or ideological
goals. We deem the U.S. Federal Bureau of Investigation’s
list of domestic terror groups and the U.S. Department of
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State’s list of foreign terror groups as conclusive, but not
exhaustive.

A gang means any organization that uses fear, intimidation,
or violence to conduct or further illegal activities or goals.
We may consult relevant national and foreign law
enforcement lists to determine whether an entity
constitutes a gang.

Conveys false or
misleading claims
about (1) vaccination
safety, or (2) health-
related information that
has a serious potential
to cause individual or
public harm

Health Misinformation

We do not allow health-related content that might cause people to
take dangerous or unproven treatments or refrain from taking
indicated precautions or treatments that the U.S. Centers for
Disease Control and Prevention (CDC) or World Health
Organization (WHO) recommend. We also do not allow claims that
an epidemic or pandemic (such as COVID-19) are conspiracies.

Vaccine Misinformation

We do not allow claims that vaccines are unsafe for a general
population unless the CDC or WHO have substantiated the claim.
This includes claims that vaccines:

® Cause or contribute to childhood autism (including the

claim that the MMR vaccine is linked to autism)

Infant immune systems cannot handle multiple vaccines

Natural immunity is better than vaccine-acquired immunity

Vaccines contain unsafe toxins

Vaccines can infect people with the infectious disease they

are trying to prevent

® Vaccines are not necessary to combat the spread of
infectious diseases

In addition, we do not allow content that promotes an agent or
treatment for use to vaccinate against a particular infectious
disease if it has not been specifically approved for such purpose by
the U.S. Food and Drug Administration or another similar
governmental body.

Abortion Misinformation




We do not allow content that seeks to provide false or misleading
information regarding the safety and availability of abortion care.
This includes:

® Promotion of abortion methods other than chemical or
surgical methods deemed safe by the CDC and WHO

e Claims that misrepresent the safety or side effects of
chemical or surgical abortions deemed safe by the CDC and
WHO

® Content that misrepresents the availability of abortion care
at a provider

® Content that misrepresents when an abortion may be safely
conducted

e Claims that ectopic pregnancies can be safely carried to full
term

® Promotion of so-called “abortion reversal pills”
Examples of content that is not prohibited by this policy:

Debates about abortion laws (whether pro or con)

Objections to abortion based upon religious or moral
reasons

Debates about when life begins
Content promoting safe abortion alternatives

Contains false or
misleading information
about voting or seeks to
obstruct voting

Voter Suppression

We do not allow content that spreads false or misleading
information on voter eligibility, voter registration, and the voting
process (e.g., time, place, manner, requirements) in a manner that
might cause a reasonable voter to fail to take an action that would
allow that person to effectively vote. We also do not allow content
that seeks to intimidate or harass voters.

Election Interference

We do not allow content that: calls for violence over voting or an
election; seeks to intimidate or harass persons who administer
voting or elections; or encourages others to do any of the foregoing
or to interfere with or obstruct the voting or election process.

Misinformation about Elections Results




We do not allow false and misleading information about the results
of an election where the content:

® contains an explicit or implicit call for violence or unlawful
activity;

e defames, intimidates, or harasses people or companies
involved in administering elections; or

® s part of an apparent campaign to spread disinformation
on Vimeo.com (e.g., multiple accounts created to spread
the content or other coordinated behavior).

Candidate Eligibility

We do not allow content that spreads false or misleading
information about a candidate's technical eligibility requirements
for an elected office (e.g., age, citizenship, address).

Contains (1) claims that
a real-world tragedy did
not occur; (2) false
claims that a violent
crime or catastrophe
has occurred; or (3)
false or misleading
information (including
fake news, deepfakes,
propaganda, or
unproven or debunked
conspiracy theories)
that creates a serious
risk of material harm to
a person, group, or the
general public

False and Misleading Content
We do not allow:

e (Claims that established events such as genocides, school
shootings, or terrorist attacks did not happen.
® (Claims that a disaster or other emergency did occur when
no such event happened.
® Fake news, highly deceptive manipulated media (e.g.,
deepfakes), propaganda, conspiracy theory-related content,
or any other false and misleading information that creates a
serious risk of real-world-harms to individuals, groups, and
the general public. Examples include:
o QAnon-related content
o Disinformation that seeks to stoke violence or
insurrection
o War propaganda by foreign governments




3. A detailed description of the platform’s content moderation practices,
including, but not limited to, all of the following:

a. Any existing policies intended to address restricted content.

Our approach to moderation is explained in Section 5 of our Acceptable Use Community

Guidelines:

Section 5. Enforcement

Sub-section 5.1 Approach to Moderation

We endeavor to review specific content that is flagged by our users, third parties, and
certain software-based systems. We do not endeavor to review every piece of content
uploaded to our systems. In addition, when we do review content, it is usually for a
particular reason, and so we do not endeavor to review it for all possible terms
violations. Nor do we “pre-clear” any content before submission.

Sub-section 5.2 Suspensions, removals and terminations

Violations may result in suspension or removal of videos, account privileges, or your
entire account. Account removal will occur in severe cases, such as where you have
wilfully or repeatedly violated our terms or have uploaded extremely inappropriate

content. If your account is permanently removed, you may not create a new account.

We endeavor to notify account holders of our enforcement decisions by emailing the
registered email addresses on file. For this reason, it is important that you keep the
email addresses up to date and regularly check your email.

We may, where appropriate, grant grace periods to comply with our requirements. The
failure to address our concerns within the provided timeframe will be considered a
violation itself absent good cause.

Vimeo also allows users and viewers who may be exposed to restricted content to report it to

us:

Section 4. Reporting Suspected Violations

If you see conduct that violates our terms, you may report it by either flagging it (where
provided) or contact us. For Vimeo.com, please read our Reporting Abuse article for
more information.
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If you believe that someone has infringed your copyright, please submit a takedown
notice using our Copyright Policy. If you are a law enforcement agency seeking
information pertaining to a criminal investigation, please consult our Law Enforcement
Guidelines.

b. How automated content moderation systems enforce ToS and when
these systems involve human review.

Our automated systems flag certain content that, based on metadata, might be violative.

In most cases, human review is necessary to determine whether the content in question violates
Vimeo’s Acceptable Use Policy and take action as appropriate -i.e., remove the content and, in
some cases where violations are egregious, terminate the uploader’s account.

However, there are some instances where content or accounts may be removed without
moderator intervention. This would happen in cases where we have high confidence that our
automated systems will detect content that is violative of our Acceptable Use Policy.

c. How the platform responds to user reports of violations.

When a user reports a video or user, either through Vimeo's flagging system or by writing in
through our ticketing system, that content and/or user account is reviewed against Vimeo's
Acceptable Use Policy. Content that is found to violate our Acceptable Use Policy is removed,
and in some instances, the user account will also be removed.

d. How the platform would remove individual pieces of content, users,
or groups that violate the ToS, or take broader action against
individual users or against groups of users that violate the ToS.

Moderators review individual pieces of content and accounts as a whole (considering all the
content, not just a single video) against Vimeo’s Acceptable Use Policy. In the cases listed
below, in addition to removing the infringing content, we may also terminate the user account:

e [Extremism

e CSAM

e Harassment

e Hate speech

e Incitement to violence
e Advocacy of self-harm
e Fraud
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e Pornography
e Spam
e Content uploaded/accounts created by restricted users

When content is removed, the account holder will receive what we internally refer to as a
“guideline strike” on their account. Accounts may be terminated upon accrual of three guideline
strikes.

e. The languages in which the platform does not make ToS available,
but does offer product features, including, but not limited to, menus
and prompts.

N/A since Vimeo does not offer menus, prompts or features in languages other than the languages
where it also offers its Terms of Service, which are available in English, French, German, Spanish,

Portuguese, Japanese and Korean.

f. Information on content that was flagged as belonging to any of the
restricted content categories, including all of the following:
i. Total number of flagged items of content.
ii. Total number of actioned items’ of content.

iii. Total number of actioned items that resulted in action taken by
the platform against the user or group of users.

iv. Total number of actioned items of content that were removed
by the platform.

v. The number of times actioned items of content were viewed by
users.

vi. The number of times actioned items of content were shared,
and the number of users that viewed the content before it was
actioned.

vii. The number of times users appealed actions taken by the
platform and the number of reversals on appeal,
disaggregated by each type of action.

! “Actioned” means that a platform has taken some form of action (e.g. removal or termination) against a
user or item of content.



All information required above shall be disaggregated into the following
categories:

a) The category of content (i.e., by each specific content restriction).
b) The type of content (e.g., speech/music, comment, messages, user
profile).
c) The type of media of the content (e.g., videos, text, images).
d) How the content was flagged, including, but not limited to,
i) flagged internally (i.e., by employees or contractors)
ii) flagged by Al software
iii) flagged by community moderators
iv) flagged by civil society partners; and
v) flagged by users.
e) How the content was actioned, including, but not limited to:
i) actioned internally (i.e., by employees or contractors)
ii) actioned by Al software
iii) actioned by community moderators
iv) actioned by civil society partners; and
v) actioned by users.

Answers to question f) provided in the table below.



Notes regarding the information requested in f) above:

e Vimeo tracks flags and actions on video (speech/music),
o Total flagged items: 2141
o From those,
m Actioned 567
m Viewed 388
m  Whitelisted 1006
m  Removed 447
m Rating added by moderator 12

e Vimeo is not yet technically able to associate flags with specific content restrictions but is developing a system that will allow
it to do so in 2024.

e Moderators in Vimeo's Trust & Safety team review flagged content against the entire spectrum of our Acceptable Use Policy.
However, they take action based on specific content restrictions - i.e., they remove based on whether something violates a
specific content restriction.

e Vimeo tracks the specific content restriction that requires each piece of content to be removed.



Category of content? Actioned items® | Terminated Removed Views of removed
accounts clips clips

Hateful or discriminatory Video 515 1,776
(speech/music)

Promotes or supports terror | Video 539 161 378 27,073
or hate groups (speech/music)
Contains (1) claims that a Video 482 77 405 23,214
real-world tragedy did not (speech/music)

occur; (2) false claims that a
violent crime or catastrophe
has occurred; or (3) false or
misleading information
(including fake news,
deepfakes, propaganda, or
unproven or debunked
conspiracy theories) that
creates a serious risk of
material harm to a person,
group, or the general public*

Harassing or abusive Video 141 90 51 15,118
(speech/music)

Note on translated versions of this report: the tables included at the end of each of the translated versions of this report (Spanish,
Japanese and Korean), have been included in English as some of the data was added recently and we were not able to translate the
content. We will provide translated versions of the table early in the new year.

2 As stated in Vimeo's Acceptable Use Policy.

3 Clip removal or account termination.

* These numbers include items actioned for violating Vimeo's restriction on content that “Spreads false or misleading information about voting or
seeks to obstruct voting”. As explained above, this content restriction covers more than “foreign political interference”.



Annex | - Translated reports

Spanish
Vimeo.com, Inc. Informe de transparencia

De conformidad con el proyecto de ley AB 587 de California
Acerca de nosotros

e Aunque Vimeo puede encuadrarse en la definicion de "empresa de medios sociales" segun el proyecto de ley AB 587 de

California, Vimeo.com no pretende ser una plataforma de medios sociales. Vimeo aloja contenidos de video generados
por los usuarios en vimeo.com, pero no ofrece los tipos de productos, caracteristicas o servicios que suelen utilizar las
plataformas de medios sociales, por ejemplo, herramientas para la difusion generalizada de contenidos. Vimeo tampoco
admite anuncios y no recibe ingresos por publicidad.

e Elnegocio principal de Vimeo es ofrecer una solucién de software de video todo en uno y proporciona toda la gama de

herramientas de video a través de un modelo de software como servicio ("SaaS", por sus siglas en inglés).
Proporcionamos una unica solucion llave en mano para crear, colaborar y comunicarse con videos.

o Enla actualidad, las empresas se enfrentan a importantes barreras para utilizar videos, como el tiempo, el costo,

la falta de conocimientos técnicos y la necesidad de pagar y gestionar varios proveedores de software. Nuestro
software basado en la nube elimina estas barreras y resuelve las necesidades esenciales de video.

o Entre los clientes objetivo de Vimeo se encuentran pequefias y medianas empresas (PYME), grandes empresas,
profesionales del marketing, agencias y profesionales creativos.

De conformidad con el proyecto de ley AB 587 de California, Vimeo presenta este informe que cubre ciertas actividades relacionadas
con la moderacioén de contenidos durante el cuarto trimestre de 2023. Esta informacion se proporciona en las paginas que siguen.

Version actual de los Términos de servicio



Los Términos de servicio de Vimeo pueden encontrarse aqui. Nuestra Politica de uso aceptable, que se encuentra en la Seccion 5 de
nuestros Términos de servicio, establece las condiciones segun las cuales los usuarios pueden utilizar nuestros Servicios (tal como
se definen en nuestros Términos de servicio). Especificamente, la subseccién 5.2, Restricciones de contenido, enumera los tipos de
contenido que los usuarios no pueden enviar a través nuestros Servicios. Las Directrices de la comunidad para el uso aceptable
(AUCG, por sus siglas en inglés) de Vimeo, a las que se hace referencia en nuestros Términos de servicio, explican en detalle como
interpretamos y hacemos cumplir estas restricciones de contenido.

1. Descripcion completa y detallada de todos los cambios desde el informe anterior
N/A

2. Declaracion de si la version actual de los Términos de servicio define cada una de las
siguientes categorias de contenido (contenido restringido) y, en ese caso, las definiciones de
esas categorias, incluidas las subcategorias:

a. Discurso de odio o racismo.

b. Extremismo o radicalizacion.

c. Desinformacion o informacion erronea.
d. Acoso.

e. Interferencia politica extranjera.

Como se ha explicado anteriormente, la subseccién 5.2, Restricciones de contenido, de los Términos de servicio de Vimeo
enumera los tipos de contenido que Vimeo no permite y que, si se descubren, Vimeo puede eliminar. Estas restricciones de
contenido incluyen, entre otras, las siguientes:

De acuerdo con los Términos de servicio, los usuarios de Vimeo no pueden enviar ningun contenido que:
® Sea acosador o abusivo.

e Contenga discursos de odio o discriminatorios.

® Promocione o respalde grupos terroristas o de odio.
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e Contenga declaraciones falsas o engafiosas acerca de (1) la seguridad de las vacunas o (2) informacidn relacionada con
la salud que tenga un alto riesgo de provocar un dafio individual o publico.
e Contenga informacion falsa o engafiosa sobre votaciones o busque obstaculizar las votaciones.

e Contenga (1) declaraciones de que una tragedia del mundo real no ha ocurrido;

(2) declaraciones falsas de que se ha producido un crimen violento o una catdastrofe o (3) informacion falsa o
engafnosa, incluidas noticias falsas, videos falsos, propaganda o teorias conspirativas infundadas o desmentidas, que
pueda crear un riesgo grave de daio material para una persona, un grupo o el publico en general.

® Infrinja cualquier ley aplicable.

Las AUCG de Vimeo, que estan incorporadas en nuestros Términos de servicio, explican detalladamente como interpretamos y
hacemos cumplir estas restricciones de contenido. Con respecto a las restricciones de contenido pertinentes, dicen lo siguiente:

Restriccion de contenido Explicacion sobre como lo interpretamos, tal como se

proporciona en la AUCG

Sea acosador o abusivo | Acoso, intimidacion y abuso

No permitimos contenidos que pretendan amenazar,
intimidar, insultar, avergonzar o herir a una persona o grupo,
independientemente de su condicion privada o publica. Se
eliminaran las amenazas, el doxxing, la pornografia
vengativa, el trolling, el ciberacoso y otras formas de abuso,
cuando se identifiquen.

Creemos en el valor de permitir el debate sobre temas
importantes de relevancia publica y esto a menudo incluye
comentarios criticos. Por lo tanto, podemos permitir comentarios
criticos de figuras publicas siempre que no constituyan acoso o
abuso.




Contenga discursos de
odio o discriminatorios

Discurso odioso y discriminatorio

Vimeo no permite discursos de odio o discriminatorios.
Definimos esto como cualquier expresion que (1) esté dirigida a
una persona o grupo de personas y esté basada en las
caracteristicas personales de dicha persona o grupo; (2)
transmita un mensaje de inferioridad o desprecio y (3) se
consideraria extremadamente ofensiva para una persona
razonable. Las caracteristicas personales son elementos
centrales de la identidad que comparten grupos de personas (y
que, por lo general, no son especificas de una sola persona) e

incluyen:

Raza, color, origen nacional y etnia
Identidad de género

Orientacion sexual

Religion

Discapacidad

Edad

El contenido, en general, se considerara un discurso de odio
categorico si:

Promueve o celebra la violencia contra una persona o
grupo sobre la base de sus caracteristicas personales.
Promueve el genocidio o lo celebre.

Llama a la segregacion o a la exclusion.




Niega que ocurrieran ciertos acontecimientos
histoéricos (por ejemplo, la negacién del Holocausto).
Insulta a un grupo minoritario con comentarios
peyorativos o discurso en cddigo (“dog-whistle”).
Equipara a las personas con los animales, la suciedad,

las alimafas, los depredadores sexuales o los
delincuentes en funcién de sus caracteristicas
personales.

Difunde teorias o puntos de vista de superioridad
racial.

Divulga teorias conspirativas sobre grupos especificos
que comparten caracteristicas personales.

Representa un simbolo de odio sin ningun propdsito

valido.

Ademas, no permitimos lo siguiente:

Contenido que promueva los esfuerzos de cambio de

orientacién sexual (SOCE, por sus siglas en inglés):
Contenido que comercializa, vende o constituye
asesoramiento, terapia o tratamientos destinados a
modificar la orientacién sexual de una persona, desde
la atraccion hacia el mismo sexo hasta la atraccién
hacia el sexo opuesto.

No permitimos contenidos que comercialicen, vendan

o constituyan clases o tutoriales que pretendan
ensenar técnicas de seduccion, comunmente




denominados contenidos de "PUA" (Pick-up Artist,
artista del ligue).




Promocione o respalde
grupos terroristas o de
odio

No permitimos contenido de grupos terroristas o de odio cuyo
objetivo es difundir propaganda disefiada para radicalizar y
reclutar a personas o apoyar e incitar ataques. Consulte la
Seccion 2. Usuarios restringidos a continuacion para obtener mas
detalles sobre como definimos estos términos.

Restriccion de usuarios restringidos establecida en la
Seccion 2 de las AUCG de Vimeo

Seccion 2. Usuarios restringidos

Determinados usuarios no pueden utilizar nuestros
servicios, independientemente de su contenido. Estos son
los siguientes: pandillas, grupos de odio, organizaciones
terroristas, miembros de estos y personas sujetas a
sanciones de los EE. UU. En ciertos casos, las personas
que estan sujetas a sanciones por parte de un gobierno
que no sea el de los Estados Unidos también pueden
incluirse en esta categoria. Ademas, si esta en un pais o
region sujeto a sanciones integrales de los Estados
Unidos, no nos podra comprar servicios de software ni
hardware.

Grupos prohibidos

Definimos "grupos de odio" como organizaciones que
han adoptado una ideologia de odio segun sus

declaraciones, lideres o actividades. Entendemos una
ideologia de odio como un conjunto de creencias que
difaman a un grupo en funcion de sus caracteristicas
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personales. Para los grupos que residen en los Estados
Unidos, consideramos concluyentes las designaciones
de grupos de odio de Southern Poverty Law Center. Para
los grupos de otros paises, podemos considerar
designaciones gubernamentales o no gubernamentales.
La ausencia de un grupo en cualquier lista de grupos de
odio designados no sera admitida como prueba de que
este no sea un grupo de odio.

Definimos un "grupo terrorista" como uno que busca
utilizar actos criminales con la intencion o el propésito de
provocar un estado de terror en el publico general para
lograr objetivos politicos o ideoldgicos. Creemos que la
lista de grupos terroristas nacionales de la Oficina Federal
de Investigacion de EE. UU. y la lista de grupos terroristas
extranjeros del Departamento de Estado de EE. UU. son
concluyentes, pero no exhaustivas.

Una "pandilla” se refiere a cualquier organizacion que
utiliza el miedo, la intimidacién o la violencia para llevar a
cabo o promover actividades u objetivos ilegales.
Podriamos consultar las listas pertinentes de los
organismos nacionales y extranjeros encargados del
cumplimiento de la ley para determinar si una entidad
constituye una pandilla.




Contenga declaraciones
falsas o engaiosas
acercade (1) la
seguridad de las vacunas
0 (2) informacion
relacionada con la salud
que tenga un alto riesgo
de provocar un daiio
individual o publico.

Informacion errénea sobre la salud

No permitimos contenido relacionado con la salud que pueda
provocar que las personas tomen tratamientos peligrosos o no
probados, o que se abstengan de tomar las precauciones o
tratamientos indicados que recomiendan los Centros para el
Control y la Prevencién de Enfermedades (CDC, por sus siglas en
inglés) o la Organizacion Mundial de la Salud (OMS). Tampoco
permitimos reclamaciones que una epidemia o pandemia (como
la COVID-19) sean conspiraciones.

Informacion errénea sobre las vacunas

No permitimos que se afirme que las vacunas no son seguras
para la poblacién general, a menos que los CDC o la OMS lo
hayan corroborado. Esto incluye afirmaciones de que las
vacunas:

® Provocan autismo infantil o contribuyen a este

(incluida la afirmacién de que la vacuna contra el
sarampion, las paperas y la rubéola esta relacionada
con el autismo).

® | os sistemas inmunes de los bebés no pueden
manejar multiples vacunas.

® |ainmunidad natural es mejor que la inmunidad
adquirida por la vacuna.

® |as vacunas contienen toxinas peligrosas

® |as vacunas pueden contagiar a las personas de la

enfermedad infecciosa que intentan prevenir.




® | asvacunas no son necesarias para combatir la

propagacion de las enfermedades infecciosas.

Ademas, no permitimos contenido que promueva el uso de un
agente o tratamiento para vacunarse contra una enfermedad
infecciosa particular si la Administracion de Alimentos y
Medicamentos de los Estados Unidos u otro organismo
gubernamental similar no lo ha aprobado especificamente para
dicho propésito.

Informacion errénea sobre el aborto

No permitimos contenidos que traten de brindar informacién
falsa o engafiosa sobre la seguridad y la disponibilidad de los
servicios de aborto. Esto incluye lo siguiente:

® Promocion de métodos de aborto distintos de los

métodos quimicos o quirdrgicos que el CDCy la
OMS consideran seguros.

® Afirmaciones que tergiversan la seguridad o los

efectos secundarios de los abortos quimicos o
quirdrgicos considerados seguros por los CDC Yy la
OMS.

® Contenido que falsifica la disponibilidad de los
servicios de aborto en un proveedor.
® Contenido que tergiversa cuando se puede realizar un

aborto de forma segura.




® Afirmaciones de que los embarazos ectdpicos pueden
llevarse a término de forma segura.
® Promocion de las denominadas "pildoras para

revertir abortos".

Ejemplos de contenido que no esta prohibido por esta politica:

® Debates acerca de las leyes sobre el aborto (a favor o
en contra)

® Objeciones al aborto basadas en razones religiosas o
morales

® Debates sobre cuando empieza la vida

® (Contenido que promueve alternativas seguras al

aborto




Contenido que contenga
informacion falsa o
engafosa sobre
votaciones o busque
obstaculizar las
votaciones.

Supresion de votantes

No permitimos contenidos que difundan informacion falsa o
engafosa sobre la elegibilidad de los votantes, el registro de los
votantes y el proceso de votacion (por ejemplo, la hora, el lugar, la
forma, los requisitos) de manera tal que pueda provocar que un
votante razonable no tome una accion que le permitiria a esa
persona votar debidamente. Tampoco permitimos contenido que
pretenda intimidar o acosar a los votantes.

Interferencia electoral

No permitimos contenidos que inciten a la violencia sobre la
votacion o unas elecciones; traten de intimidar o acosar a las
personas que administran la votacién o las elecciones o animen a
otros a hacer lo anterior, o a interferir en el proceso de votacion o
las elecciones u obstaculizarlos.

Informacion errénea sobre los resultados de las elecciones

No permitimos informacion falsa y engafiosa sobre los
resultados de una eleccion en que el contenido:

® |ncite a la violencia o la actividad ilegal de forma
explicita o implicita.

® Difame, intimide o acose a personas o empresas
implicadas en la administracion de las elecciones.

® Sea parte de una aparente campana para difundir

desinformacién en Vimeo.com (por ejemplo, multiples




cuentas creadas para difundir el contenido u otro
comportamiento coordinado).

Elegibilidad del candidato

No permitimos contenidos que difundan informacion falsa o
engafosa sobre los requisitos técnicos de elegibilidad de un
candidato para un cargo electo (por ejemplo, edad, ciudadania,
direccion).




Contenido con (1) Contenido falso y engaiioso

declaraciones de que No permitimos:
una tragedia del mundo
real no ha ocurrido; (2) e Afirmaciones de que eventos conocidos, como

declaraciones falsas de
que se ha producido un
crimen violento o una
catastrofe o (3)
informacion falsa o emergencia cuando no ocurri6 dicho evento.
engafnosa, incluidas °
noticias falsas,
deepfakes, propaganda o
teorias conspirativas
infundadas o
desmentidas, que pueda
crear un riesgo grave de
dafo material para una
persona, un grupo o el
publico en general.

genocidios, tiroteos en las escuelas o ataques
terroristas, no ocurrieron.

® Declaraciones de que hubo un desastre u otra

Noticias falsas, medios manipulados altamente

engafnosos (por ejemplo, deepfakes), propaganda,
contenido relacionado con las teorias conspirativas o
cualquier otra informacion falsa y engafosa que cree
un grave riesgo de dafios en el mundo real para las
personas, los grupos y el publico general. Entre los
ejemplos, se incluyen:
o Contenido relacionado con QAnon
o Desinformacion que busca provocar violencia
o insurreccion
o Propaganda de guerra de gobiernos
extranjeros

3. Descripcion detallada de las practicas de moderacion de contenidos de la plataforma, incluidas,
entre otras, todas las siguientes:

a. Cualquier politica actual que pretende abordar el contenido restringido.



Nuestro enfoque de moderacién se explica en la Seccidon 5 de nuestras Directrices de la comunidad para el uso aceptable:

Seccion 5. Cumplimiento

Subseccién 5.1 Enfoque para la moderacién

Nos esforzamos por revisar contenido especifico sefialado por nuestros usuarios, terceros y ciertos sistemas basados en
software. No procuramos revisar todo el contenido subido a nuestros sistemas. Ademas, cuando revisamos contenido,
generalmente es por un motivo en particular, por lo que no nos esforzamos en revisarlo para detectar todas las posibles
infracciones de los términos. Tampoco realizamos una “depuracién previa” de ningun contenido antes de enviarlo.

Subseccidén 5.2 Suspensiones, eliminaciones v cancelaciones

Las infracciones pueden conducir a la suspension o eliminacion de videos, de privilegios de la cuenta o de toda su cuenta. La
cuenta se eliminara en casos graves, como en el caso de infringir deliberada o repetidamente nuestros términos o sube
contenido extremadamente inapropiado. Si su cuenta se elimina definitivamente, no podra crear una nueva.

Nos esforzamos por notificar nuestras decisiones de cumplimiento a los titulares de las cuentas enviandoles un correo
electronico a las direcciones de correo electrénico registradas en nuestros archivos. Por este motivo, es importante que
mantenga las direcciones de correo electrénico actualizadas y revise la bandeja de entrada con frecuencia.

Podriamos, cuando corresponda, otorgar periodos de gracia para cumplir con nuestros requisitos. El hecho de no abordar
nuestras inquietudes dentro del plazo previsto se considerara una infraccién en si misma, salvo se demuestre un motivo
valido.

Vimeo también permite a los usuarios y espectadores que pueden estar expuestos a contenido restringido que nos lo informen:

Secciodn 4. Denuncia de presuntas infracciones



Si observa una conducta que infringe nuestros términos, puede denunciarla. Para ello, marquela (donde se ofrece esta
opcion) o contactenos. Para Vimeo.com, lea nuestro articulo Informar sobre un abuso para obtener mas informacion.

Si cree que alguien ha infringido sus derechos de autor, envie un aviso de retiro de contenido a través de nuestra Politica de
derechos de autor. Si es un organismo encargado de hacer cumplir la ley que busca informacién relacionada con una
investigacion penal, consulte nuestras Directrices para las autoridades policiales.

b. Como los sistemas automatizados de moderacion de contenido aplican los Términos de
servicio y cuando estos sistemas implican la revision humana.

Nuestros sistemas automatizados marcan ciertos contenidos que, en funcion de los metadatos, podrian constituir una infraccion.

En la mayoria de los casos, la revision humana es necesaria para determinar si el contenido en cuestion infringe la Politica de uso
aceptable de Vimeo y para tomar las medidas apropiadas, es decir, eliminar el contenido y, en algunos casos en los que las
infracciones son atroces, cancelar la cuenta de la persona que subi6 el contenido.

Sin embargo, hay algunos casos en los que el contenido o las cuentas pueden ser eliminados sin la intervencién de un moderador.
Esto ocurriria en los casos en los que confiamos plenamente en que nuestros sistemas automatizados detectaran contenidos que
infringen nuestra Politica de uso aceptable.

c. Como responde la plataforma a los informes de infraccion de los usuarios.

Cuando un usuario reporta un video o0 a un usuario, ya sea a través del sistema para marcar contenido de Vimeo o mediante nuestro
sistema de tickets, ese contenido o cuenta de usuario se revisa en funcién de la Politica de uso aceptable de Vimeo. El contenido
que infrinja nuestra Politica de uso aceptable se borrard y, en algunos casos, también se eliminara la cuenta del usuario.

d. Cémo la plataforma eliminara contenidos individuales, usuarios o grupos que infringen los
Términos de servicio o tomara medidas mas amplias contra usuarios individuales o grupos de
usuarios que infrinjan estos Términos de servicio.


https://vimeo.com/help/contact
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Los moderadores revisan los contenidos individuales y las cuentas en conjunto (tienen en cuenta todo el contenido, no solo un tnico
video) con respecto a la Politica de uso aceptable de Vimeo. En los casos que se enumeran a continuacion, ademas de eliminar el
contenido infractor, también podemos cancelar la cuenta del usuario:

® Extremismo

e CSAM

® Acoso

® Discurso de odio

® |[ncitacion a la violencia

e Apologia de las lesiones autoinflingidas
e Fraude

® Pornografia

® Spam

e Contenido cargado o cuentas creadas por usuarios restringidos

Cuando se elimine contenido, el titular de la cuenta recibira lo que internamente denominamos una "advertencias sobre las
directrices" en su cuenta. Las cuentas se pueden cancelar después de acumular tres advertencias sobre las directrices.

e. Idiomas en los que la plataforma no ofrece los Términos de servicio, pero si las
caracteristicas del producto, incluidos, entre otros, los menus y las instrucciones.

N/A ya que Vimeo no ofrece menus, resefias o funciones en otros idiomas que no sean los idiomas en los que también ofrece sus

Términos de servicio, que estan disponibles en inglés, francés, aleman, espafiol, portugués, japonés y coreano.



f. Informacion sobre el contenido marcado como perteneciente a cualquiera de las categorias
de contenido restringido, incluidas todas las siguientes:
i Cantidad total de elementos de contenido marcados.

[l

iii. Cantidad total de elementos procesados que dieron lugar a una medida tomada
por la plataforma contra el usuario o grupo de usuarios.
iv. Cantidad total de elementos de contenido procesados que la plataforma

ii. Cantidad total de elementos de contenido procesados

elimind.
v. Cantidad de veces que los usuarios vieron los elementos de contenido
procesados.

vi. Cantidad de veces que se compartieron los elementos de contenido procesados
y la cantidad de usuarios que vieron el contenido antes de que se procesara.

vii. Cantidad de veces que los usuarios apelaron a las medidas que tomé la
plataformay la cantidad de revocaciones en la apelacion, desglosadas por cada tipo de
accion.

Toda la informacion requerida anteriormente se desglosara en las siguientes categorias:

a) Categoria de contenido (es decir, por cada restriccion de contenido especifica).
b) Tipo de contenido (por ejemplo, voz/musica, comentario, mensajes, perfil de usuario).
c¢) Tipo de medios del contenido (por ejemplo, videos, texto, imagenes).
d) Como se marco el contenido, incluido, entre otros,
i) sefalado internamente (es decir, por empleados o contratistas)
ii) marcado por software de IA



iii) marcado por moderadores de la comunidad
iv) marcado por miembros de la sociedad civil y
v) seialado por los usuarios.

e) Cémo se proceso el contenido, incluido, entre otros:
i) procesado internamente (es decir, por empleados o contratistas)
ii) procesado por el software de IA
iii) procesado por moderadores de la comunidad
iv) procesado por miembros de la sociedad civil y
v)  procesado por usuarios.

Las respuestas a la pregunta f) figuran en la tabla siguiente.

Notas relativas a la informacién solicitada en el apartado f) anterior:

e Vimeo rastrea los marcadores y las acciones en video (voz/musica),
o Total de articulos marcados: 2141
o De esos,
®  Ejecutados 567
= Vistos 388
®m  Agregados a la lista blanca 1006
®  Eliminados 447

m  (Calificacién afiadida por el moderador 12



e Vimeo aun no es técnicamente capaz de asociar marcadores a restricciones especificas de contenido, pero esta

desarrollando un sistema que le permitira hacerlo en 2024.

® |os moderadores del equipo de Seguridad y Confianza de Vimeo revisan los contenidos marcados en funcion de todo el

espectro de nuestra Politica de uso aceptable. Sin embargo, toman medidas basadas en restricciones de contenido
especificas, es decir, eliminan en funcion de si algo infringe una restriccién de contenido especifica.

® Vimeo rastrea la restriccién de contenido especifica que requiere que cada contenido sea eliminado.

Category of content®

Actioned items®

Terminated
accounts

Removed
clips

Views of removed
clips

Hateful or discriminatory Video 611 96 515 1,776
(speech/music)

Promotes or supports terror | Video 539 161 378 27,073

or hate groups (speech/music)

Contains (1) claims that a Video 482 77 405 23,214

real-world tragedy did not
occur; (2) false claims that a
violent crime or catastrophe
has occurred; or (3) false or
misleading information
(including fake news,
deepfakes, propaganda, or
unproven or debunked
conspiracy theories) that
creates a serious risk of
material harm to a person,

(speech/music)

® Como lo establece la politica de uso de Vimeo.
® Video removido o cuenta cerrada.



group, or the general public’

Harassing or abusive Video 141 a0 51 15,118
(speech/music)

7 Estos numeros incluyen videos sobre los que se tomé alguna accidn por haber violado la restriccion para subir videos que buscan “Diseminar
informacion falsa o engafiosa sobre votaciones o que busca obstruir votaciones”. Como se explica anteriormente, esta restriccién abarca mas
que interferencia politica extranjera”.




Japanese

Vimeo.com, Inc. FEAMEL R— b
AT I ME TAB 587 (Z%EH#L

WHEECODWVT

e Vimeolk, AVUTZ A _FME TAB587, ICE I TV v AT AT 24 OERICEIETITREABYETH
. Vimeo.comE V=¥ W XFAT - TSIV RT3 —LEBBEZERLEEDOTRBY ERE A, Vimeoldk, 1—H—
HFERL BB 7> Zvimeo.comTHRARN L TWETH, V=2V IXFAT T2V N7 A—LT—HROICEAR
ENTVABEORM, @i, Y—EX (VT OVZLRERACEAITZD OOV -IILEE ) FRELTLEREA. T
. VimeolREEZHR—RNLTHS T, LER—AORBREZHEY EFH A,

e VimeoDEFEEXRG, F—IA2DVOBEY 7N IITY)1—23VRHIZETHY), Y—ERELTOVY T
ROI7 ( "SaaSy )EFINZBLTHSWHHEY - Z2RMHELTVWET, Hitld. BEOEN. HEEE, BEZ
A5EYDE—OR—2F—V)1—232ZRMLET,

o SH., tERZHEEZEAIAIRIC., BE. AN KWNFMAMEOXRM, BHOVYTRITITARYA—AOXZIL
ECNSORVE—DEBOXLEMNRE, RELBEICEALTVERT, HHOITITRR—ADVY T NTITE,
ChoDERZHBRL, EESBHEO_—XZMRLET,

o VimeoOMREBHEICIF., R/ (SMB), K¥, Y—T 712 J784E, REE, 7OVIA2—HFEF
nEY,



Vimeold, AUT7 #)LZTFME "TAB 587, I[C1E> T, 2023F HE3M¥HFDRKEN I T UV EFL -3 VICHET R EHZNR
ELIECOLR—PZRELET, COBREIROR—DTRMEETIET,

FARK (BT )

VimeoDF ARV L O ICBBENTVET, AFAREOESTK "FAKRE) TR, I—9—F (HHOMNARNTERTS )
HHOT—ERAZFATEISATORBZEDTVET, HIC, 8B52% ATV OHIR, CE, HSEY—ERAZEAL TEE
THEOTERVIADTVYDOBENIBRENATVET, HHOMARNYICRBETATWVS TR HHICET a2 2=
T4 A RT7A> 1 (AUCG) Tlk, ChsOAVTUVHIREHHAEDRS ICHAIRL, BITLTVKAZHBALTWVWET,

1. BILR—RNPSOEELCHEITZDTEED DM A

Z=3 L

2. HARKNOREDON—232TROZEATIAV—0IAFTVY (BREATWVWAOTY)
FEBEhTWVWRHAESH, FLEEBEThTVIHEE, Y7 HTFIdV—2EHTIhSON
Td)—DEHRERR

a. N1 FAE—FRIGEAEZH!
b. BAXLEEBEZTHEE
c. RIERE =R}


https://vimeo.com/terms
https://vimeo.com/help/guidelines
https://vimeo.com/help/guidelines

d. A SE
e. AR XKD BUAN T

EFROKSIZ, VimeoDRARNDES2% "A TV OHIR, ([CE, VimeoNFALAVWIYTUY., BRERREEIhIEESE
VimeoN'HIBR T2 AT Y OBENBEENTVWET, THLEOTOVHIRICE, BICUATOEODHNEENET,

MARNICENEE, Vimeol—H—RRICEKIEIZD AT UV EREEIZI LRI TERE A,

o mASEXEFITIY

o BEMNFTLEEZFNEESH/ASETATVWRZIATY

o FTOPAARNIIIN—TZERR XEIRIADTVY

e (1) FHEENZ2M, L (2 AAXRLRIARIILEZREIUEMOHIBREERRICEIZIERE L FRME
BTV

e RREIHIZERELLRBIBRBEZRBERZST., FLRIRFRZHELLS>ETRIAVTUY

e (1) RZOWUABRFEZTRRIDABTNER., (2)BALFELKEABBENRELILEVSR 2 EER, i (3)
BA. TIL—7, ELKBE—MRARICERBZREEZMADERBZ VAV ZET, BERELRERERBZAR<ER (BERHR.
TA=TT7T40, T7AONHUE, ELLKBEEAATATLWEL /BY oRFEHze8L ) 2882720V

e HRAZIhZERIERYTZIAVTVY

VimeoDFARMWICHHAIATNTVBAUCGTIRE, chsSOOVTUYDHIRELHAEDIS ICHRL, BITLTWAZHAL
TVET, 5L EAVTUOYOHRICOVTE, XOLSICRRABRENATVET,



ATV OHR

AUCGICREBZEZ N TVABRAZELC OV T OB

MmyseXESITY
v

myse, WWo, B#

MNGEHFRNTHBD A, 2N THILICHADPDST, BATREET
W—7%28EIS. BT, BFEITD, WETS, KLBED
F&r53ET2TATUOVRFAEChTREA, BH, BABHROR
B, URVIRIL/, bO-D2Y, ZYMEOVLLU S, HLT
TOMOFEEZEDEFIDT VYR, BEENLBE, HIRE
hEI,

LHTE, HEWICEELSRBEICOVWTOBREAREICTDI L
OMEZELCTVET, S5 LEERTRHLUELE BN AIX
YREFTONBIEEHNET, LIEN 2T, B SERRERFIC
ZEULABVWRY, 2ACHITIHANEIXD MEDOVWTEEFA
ITREENHYVET,




BENKREGEINNES | AMBMAE—FREFNERE

MABENTVIIAYT | yimeold Al RAE—F R ERINBEREHTLE A, HHT
4 BEChE, (1) EAZCEEROBBCESUT, TOEAY
EFICATShERE, (2 SEPEEOXY E—JEEXDE
B, 3) PRHIANEHTRRICBUDRE, cEBELTLE
T, BAOBBEE. LEARRDESK, HDAL DERCH
BYHONEBMOCEEELET (BE. BEOBEACES
DEDTESYELA).

o AE. 0B, HEE, Rk
o SIVH—TATUTATA
o MHIEME

¢ B

o EAHL

o Fi

ATV RBE. ROSEICHBBAA NAE—FEiBEh
xY,

o BADKHMIEIVT, BAAXRLERIIL-TICNTS
RO EHBIRI-IHETS




SREREZHERCIHETD
DEERIZGFHBRZFO A (T2
BENDELNHEKREZRETS (FAOJI—ARNDEE
BE)
ERRBPBEFEE>TIRA /T 1 ZBETS
BAOBHICESVWTAYZEY. FY. ER, #L
FE, FERILFREEAHLT
AENBEMOERCRBZLDH S
BANBBZAEIIRENOEAICEIIREREL
»3

EFHZHNBE<BEONRBELTHETS

T, LTOFTREHFITEATEA

MHIERELZZDE N (SOCE) 2@ET2 I TV
CChid, AOMKERZ B DA S BUENED
ICERBCEZBERLEADRUZY, ETE—,

RIEBREZESTYIAALY) , BREELEVY ., BARL Y
IAH5ATIUYDIETT,

—BICEY ST YT T—F 4 AN (PUA) IVFIV E
FEhad, FRTIVIVIZHADEZBANELL




DZARFI—KNUTIZEFTEVIAAKEY), BREEL V)
BELEYTROTUOYVRFAEhTER A




FOPAS MEFEER | Ytk AcEBHLE LY, BHLEY TS, TLRIKES
FERXBEIBRAVTY | ZELEY., BS5BLEYTRILZBANELE7ONH Y E %
7 EHBCEEANETS, HEEFAPTOLAASOIVTIY
EHTLELA. ZUTHABOESOHM OV TR, TRO
trvar2 "fIRENTVWA I —H—, Zosirs
Wo

VimeoMAUCGH Y 3 2icBHEhTWBEILEhT
WBI1—H%—I(CEBT 2 4R

a2 BEEhTWE 22— —

BENI-—Y—I, JHOY—ERAZZTORBILCAADS
FHATEZVRESHYERT, BENI—H -k, F
YU, A NER, TOMB, ThSOXDN—, &&
CREICRDHHRONRETT, BEICL 2T, REN
ADELrSHEBZZTREEHYET, COHTI)—
ICRBFEEENZEENBYET., €512, REDIHE
MEHBONREZ > TVREREEHFHICSERTVOS



https://vimeo.com/help/guidelines#restricted_users
https://vimeo.com/help/guidelines#restricted_users
https://vimeo.com/help/guidelines#restricted_users
https://vimeo.com/help/guidelines#restricted_users
https://vimeo.com/help/guidelines#restricted_users

Bl HHASVYTIRNIITH—ERLEE/N—RTIT
EBATR_EREFTEFREA,

E-J1 15

Hitld. A MEFER. TOFH, U—X—FLEEH
CEJVT, AP FAOF—ZHEALLEBEERL
F9, HHEFBLACHES LA FAOF—ICO2VWT, BA
OHEICETVTH2EAEZHETE —ENFERELTE
Z2LET, KELRKZBE<EFICOVTE. EHEEZ
U R—ICLBAS NEFIEENHEZ BN ST EAE
EXBLTVET, RKEUNAOERNEE, BFELEE
BFICLDIEEERFTTIHBEN BV ET, BEEShEA
A REFAOVANCERAFrFELBEVASEVST, HEX
EEMNARNEETRERBAVWEVWSII#HEFABENEREA

o

SR TOKRAKCOVT, BUANR A TFAOF—H%
BRZERTALOHIC, —RARICRHREZSIERT
CEZEERFLBERULAELFTAZIALISETEE
AEERLET, i, KEFREROERNTOERHOD




VARNEREBEOBHATOTIL—TDOVANIRENT
FHZD2EDOD, WENTEBZVERABZLTVET,

Frolelk, B, BiE, RACK > TEESTEFHPE
MzRT RETHEBEZERLET, Hitk. H2EHK
AXYTICRETRINESHZHM TR I-HIC, BET
DERNNOEHITHREOVANESRIDCENHBYUET

[}




(1) FhhEEoRSM
EER(2)BAELE
BARLCEEEZRETT
REEOSH 3 RENEER
CHEIREI>TOY
FERREER<<ICT

v

RECETSR> LIEH

Hitld, AYHRBREBEPLEHAENTVWEVERZZITIZY.,
KEFFHEEEX— (CDC ) £kttt SRRERHET (WHO )
RIS, BRENLETFHEEXAREZEALYIDLSBREE
EENIVTUVRRHFILERA, . BRBEPXPNTFIVD
(FEOAOFVANABRELRE ) FRETHHDEVSEREFH
AEnELA,

DOF DR IER

Sk, COCRIERFEWHOA ERZSKRIALBEWVRY . DOF 4 —
BACES2DTEETRBEVEVWSERZFALERA. ChiClE
OOFVICETRUTOLS BERNBEENET,

e NRERMENRERELE—REES (MMRDIFH
HEEICEEL TVWDEVS ERESD )

* IROBBERIEBODVIFVICHSTER

° HARBBREIVIFUICLIEBEEIVEBNTVS

o DUFUICRRZETREBEVERNEEFNTLS

® DUFUE., FHLEASELTVWARBPEICAL &R
REEDAREMS B




o RAENILRIZRMTAEDHICDIF RSB ER

TSI, BEDBREICHNIDVIFUOEBDOLEOICERATIE
B aBE2ERIAAVTOVR. RKERMEERRB (FDA)
FEZEROBAHEICKY ., TOLSBENTHEATZ LN
BRBICARENTLWEVES, FAEhEHA,

PRECBETIR > FH

Hitld, PREROZE2MERATRMEICEAL T, RO LBHRE
ERERBRER<ERERBLLSEITZ ATV EHFALEE
Ao CNIZEUATOOYTUYNBENET,

® CDCHELUWHOIC KR 2 TRELEHABENDILFENRL
(E AR 73RBS D it 5 7R D HEE

¢ CDCXWHON'ZETHD XML & HABETILFEHF
EPARPIEOZ M P RIERZFN T 2 £k,

o ERERETHIELREZZITONDEAB>TEAZOY
TV

o MiEERLIITOIENTERIRPER>TIEAS O

Y

p%
* TEAFKRKBZLICEHETTHRTEDEDEK

bl




e LWhid THEFER, OER
CORDD—=TEEZATVEVWIY T2V OH

o riEBEEICEE T B EM (ERA RIS )

o REMNFLFEFNEHICEISHIEAOERBRBLY
<

o AWNHREVYORHIZIOVTOERER

° ZERFRORBFRZELITZDITY




BRECHEIIER/ELL
BRFER<EHEST
v FERRREHEL &
592072V

REOHE

Hitld, REEER, REEER, RETOER (BE, 5.
FE, BHRE ) CEI2ERITL-IRBEE<BHRE. 68BN
BREENBWIREIDCLEZARICTZTHEMS K< E
BDEOSBETLEHDAVT OV EZHAALEEA. &, BEEZ
BEPRASEZLISELEYIROAVTUOVERFAEAEYE
Ao

BEDE

HiE, REPBREZOS>TRATAZFCATZ2I2T2Y
 BEPBEOBEEAZEELLSELLEY, ChsDBEEAL
MASEBZELLSELEYTROUTIY, RIERMEACHRED
TRERELEY), REPEZXOTOEAZHEELLEHEELE
W3R TVEHALERA,

BERRCHETIR > LFER
BEERCEIZIERDBERORBZHR<SFEREZECUTOLS
BAVTVRHAEhEEA,

e ATRHTLERERTRNICRITLEFEZITAZRODN
BHFEBEATVS




o BEDEEICEDDIALRLEIIHL THE, BiE,
2 GRS R e

® Vimeo.comETEBEHMELODPASHBF ¥ R—
DO—HTHBD (A TVYRTOMOBIANEITE
ZELOBDEHICERENEZBHROTHINRE)

REEDRENE

BHUNRBHICN I 2EEEORMNEREN ( Fiw, HRE.
FEARE ) ICRIZIERDBEHRICIRBEZR<BEHREZLDHS]
PTVVRHAEhEE A




(1) KEROHRBRE
RRTDIABDER, (2
) ROLFELBE KB
BEFfRELEEVSRES
xRk, FEF (3)ME
A TL=7, LI
—BARCEATREE
MAZEXRBURVZE
T, BERELBEREE
B<ER (RIER, T4
—7 749, 7AONH
2 N AV 3-11: k% o)
TVEWV /&Y ORES
L) 28IV TY
b4

BRIAVTVYHLUCRBER<IAOTY
HHBUTOITRZHATLER A

o REBER. FRTOMILY., TORBLZEDEROH
REFRELTVWAWVWEERTSD L
o KEXEISBERNMNRELTVEWVWZIE A PDST, R
HLILEFRTBDE
o JIAMVI1—R, MAZRILHICEEICEEEZ
EXTFAT (B F4—=T7T7x42)., 7ANHUHF
. RERCEETZIATOY, ToOM, BA. B
 RARCERERTORABRENDIRIELEL
TERESBEBOBERELCBRBEB<LBER. O
BICEATHFEENRETT,
o QAnonBdEM@I TV
o BRIPEBEBEBLKISETHRIER
o AEBFICLZEEI7ONHUA

3.75YRT7A—LDOAVTFUVEFL—a 0BT CET HMEEHHNA, LTOIXKTHFEEN

TIH, chsCREENEE A




a. fFIREhTVWA AT UOYVERRTDICEZBNELERENOR) S —
EFL—YaVICRTRIEHOTIO—F . FRAMAIII-FAHIRSA2OEI> 32 5THBEEATVET,
o35 EE

Y7203 51 FFL—aIc/eBT77O0—-F

Hitlk, - —, B=ZF, BLPRBEOY I RNIITR-ADZATALAILL>TIZINFUTShIERENI TV %

RIBDEIBHTVET, Sk, JATALTY7TO-RENLEIXNTOAV TV ZREITZ 28V BB EEA.
TSI, HHAAVTUVERRTZDHE. BERRENCEHN HD L, TN HD TN TORNERIC DOV THE
228V R@EHYVERA, Tz, BEFIICI TV E TERIAFE $22E8HYELRA,

W70 521k, HiBk, #£7

ROICERTZE, BE, THIVMMER, RERTHIVRZOEDOHNELRIEGHIRENDFENF HVET, THIY
NOHBIRRE, BEIC, FLRRYVELRGICERLLSEY, BHOTABEUEITVEZT7YTO-RLESERE, B
RBIZBEICITONET, THOY M KAWICHIBREhIZGE, ILLWTFHI R EZERTDERETEEREA,

Hitlk, BRENTVBX =T RLALEX=)ZEETEET, THIOVMNBECEEDRAEZRBATAILISOBOT
WET, COH, X—ITRLAZEHFOREICRSE, EPNICEX—ILZFIVITRENEETT,



Hitlk, BECRUT, EHZRETEOOBTHEZRTZEEN B ET. AMECHRANICHLEOBRICE[A L&A 2
e, EYBERASTIE, ThESFEREABZENET,

VimeoTld, HIRENTVWAOAVT UV ER DT LARMEOHZ I —H—PHREENf TN ELEHICHRETIEERHOTVET,

tU>3Y 4 EROEVDORE

HHOBRWIICERTZITAZREATEERRE. 7772U T3 (HBENIrBRHEATVWRES ) A, HHHICEKEID L THRE

TZEET, Vimeo.comlcD2WVWTIE, "THRIEfTADHRL ) ORRBEHTZAILEETL,

BOI—H—HBBEOBEEERERELEEBONDBAR, HHO LN »— O THRBAZRHEL T EE
o EHTHEICATEL TVT, LREEICEIZIBEHREROTVIBEWE., ENHEETA F 74 0 2ZBLEEW,

b. BEMLE MOV FTUOVEFL—232ATAFMRARANECR > THEUSEEE, ChsS
DIATACABICRZBBNFr€En3 84
LHOBEBIATAR, XZF—RICESVTEROTEMNBZBENIVTUVILTISTEITET,

FEAEDHE, BBV TVYAVimeoDFAREICERL TWRAESH ZHML ., BYlsnEZELS (O T2V ZHIR
L. ERFERBBEICETYZ7O-REOTHIVRNERTIS ) DL, ABIZLDBREZTVET,


https://vimeo.com/help/contact
https://vimeo.zendesk.com/hc/en-us/articles/224969908-Reporting-abuse-and-violations
https://vimeo.com/dmca
https://vimeo.com/leo/guidelines

ABOEFL—F—HFNALBVWTIOATOYRTATY MBIRENZIBEEHW KT, Chid, SHOBBATLANRAR
EBICERTAOAVTOVERELEEVSHEN HIEEICRELET,

c. - Y —HASORBREBECHTEZITZYRNT7F—LDORK

- —HVimeoD|EZ AT LZBU T, LERFTY MRITVATLAZBUCEEATHER LRI -—Y—2HE5I2E., TO
DTUVBRYELRG I T HIY MEVimeoDFAREICES LTEEETIE T, AARECERLTVAS EHEHALEZOY
TUVRHEIBRE N, JBELCI>TRI—HF—THIY MNEHIRENET,

d. 7Z2Y 7 #—LLCLPAARNCREL L0 F2Y, A—Y—, JIL—TOHIER
 FEGFARNCERLEBAYOI Y- LB 1Y —0J -7 CRITDEEE
1

EFL—2—. VimeoOFAREICERSL T, B2V TUVETHIVNEL2ENIC (E—0BHELEGTTELINTOOYT
DVEERBLT )BIELET, UTOBFEICE. BRIVTUVEHIRTIZEGFTELS, - —THIRIFETEhB N

HWEY,



e ANMBMNAE—F
e RIDEH
o HETADHEE

o FFHK

z

e RIL/
o ANA
o HRENTWARI—H—ICL2TTFY7TO—RENLEDAVTIOV/MERENLET ATV N

AVTUYNBIRENIZSEE, THAOYRBEEICRE, SHRNT "HA RZFAARNTA T ERFRZEBOATY RARE O
T HARZAVERNBERELLBE, THV NIRRT EBZBENHWERT,

e. 7Y N7 2 —ATHARNARET M TLVEV/ RBHE (X221 7OV 7 MRE)
FRFEENATVWEER

VimeoTld, ®FE. 772V AFE. RAVE. ARAVE. RILNAILGE, BEXFE, BEETARATREMNARNIREENATVWEEE

PADOETRETRK., XZ1—, 7027 b, FEHBEZRHELTOVEVESD, XELEEA,

f. IREATVRIFOVYOATIV—OVThHICELTVWRETZIHFUTShizOY
TOVICHTRER (ATOIXNTHFERETT )



i. TTINUTShEAVTIUOYTFTATLAORE

i. 7ovareasaolllarsoyreraonn

iii. 7ZYNT7A—LHFI1—H—FEEI—Y—DTIL—-TICHLTTFTI>
SVERGTUERR, PO UNFRTENETATLDOBRE

iv. TSYRTA—ALI>THIBRELE, PO I VRTHEHOIAVTY
VT AT LD

v. FUOYAVEGEGOAVTIYFATANI-—HF—C&L>THEEZhE
=] 2

vii POYAVEGEAOAVTVYFTATANREEh AR, 8RTT
V2aVEFELCIOTOVERELEI Y -0

vii,. 1—HY—HFTSYRT7A—ALLK>TRTERETIIVICHULTE
BMEHRLUTEEAHE, ERBLITICRTIMYBELORRETFT V320
EECECHELEED

LRTHELEEIZEREINT, ROATFIV-—LCIBENET,

a) ATYOATFIAV— (2FW, EAVTUVHRICESI<9E)



b) AVFTUYDORAT (BEFE/FEK, AXVN, XvE&—>, I—¥—-7O71—-)BE)
) AVTFUYDAFATERA7 (BE, TFAM, BEEE)
d) AVTIOVETIZITINFUTSNERE (UTEERETHS, ChSICREEThELA)
) AHBCRDTTY (REEPENECLDTTFY)
i) AVIZRIIFILEBDT7SY
i) AX1ZFA4EFL—EF—L&LDT7F7
iv) TREAN—MF—L&37545
v) dA—HY—K&LBd735Y
e) AVTUYADTFTIZAY (UTEEHETHN, ChSCREEThELA )
) PIER( AERERRNHE ) KBTI
i) AIWIZRIIFIC&LDFIIaY
i)y JT1ZF14EFL—E—C&LBFITaY
iv) TR#AN—MF—K&dFH3>
v) d1—HY—K&BFHU>3a>

BEf) ICHTAIRABFRFEUTORICIREATVET,



LERDOf) TEREThZDIFRICETHEREE !

e Vimeold, BNl (BFF/BFX)TOI7Z7ETU>avzBHLET,
o 7ZUNETATLOAFE : 2141
o FThsM>5,

TBEREZLEEO : 567

MEINL-E0 : 388

RIOARDANIBERENLED 1006

HIBRE M€ D : 447

m EFL—F—ICL>TFHMENEBMENLZED :

® Vimeolk, RENDECARMNICTZVEZRENIVTUVHIRICEEN TR CERFTEREAN, 2024FHICTh %z
ARICTEIATLZRREF T,
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Category of content? Actioned items® | Terminated Removed Views of removed
accounts clips clips
51 5

Hateful or discriminatory Video 611
(speech/music)

1 776

8 As stated in Vimeo's Acceptable Use Policy.
® Clip removal or account termination.



Promotes or supports terror | Video 539 161 378 27,073
or hate groups (speech/music)

Contains (1) claims that a Video 482 77 405 23,214
real-world tragedy did not (speech/music)
occur; (2) false claims that a
violent crime or catastrophe
has occurred; or (3) false or
misleading information
(including fake news,
deepfakes, propaganda, or
unproven or debunked
conspiracy theories) that
creates a serious risk of
material harm to a person,

group, or the general public'®

Harassing or abusive Video 141 90 51 15,118
(speech/music)

1% These numbers include items actioned for violating Vimeo's restriction on content that “Spreads false or misleading information about voting or
seeks to obstruct voting”. As explained above, this content restriction covers more than “foreign political interference”.
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Category of content!

Actioned items'?

Terminated

Removed

Views of removed

Hateful or discriminatory

Video
(speech/music)

611

accounts

96

clips

515

clips

1,776

Promotes or supports terror
or hate groups

Video
(speech/music)

539

161

378

27,073

Contains (1) claims that a
real-world tragedy did not
occur; (2) false claims that a
violent crime or catastrophe
has occurred; or (3) false or
misleading information
(including fake news,
deepfakes, propaganda, or
unproven or debunked
conspiracy theories) that
creates a serious risk of
material harm to a person,
group, or the general public'

Video
(speech/music)

482

77

405

23,214

Harassing or abusive

Video
(speech/music)

141

90

51

15,118

" As stated in Vimeo's Acceptable Use Policy.
12 Clip removal or account termination.

'3 These numbers include items actioned for violating Vimeo's restriction on content that “Spreads false or misleading information about voting or
seeks to obstruct voting”. As explained above, this content restriction covers more than “foreign political interference”.




