
Summary of November 16, 2021 
CLETS Advisory Committee 

Meeting  

 
This summary of the November 16, 2021 CLETS Advisory Committee (CAC) meeting includes the 
agenda from the last meeting, all presentations, which include the Executive Secretary’s Report, 
updates on AB 1747 and CalOES NextGen 9-1-1. In addition it includes, Info Bulletin 20-03-CJIS,  
the Pending Legislation Update, new service applications, and the transcript.  
 



NOTE:  Items not designated for vote are appropriate for Committee action if the members choose to take 
action. Items may be taken out of order. 

 

Department of Justice (DOJ) 
California Law Enforcement Telecommunications System (CLETS) 

CLETS Advisory Committee (CAC) Meeting 
Notice and Agenda 

 
 

November 16, 2021 
10:00 a.m. 

 
Elk Grove City Council Chambers 

8400 Laguna Palms Way 
Elk Grove, CA 95624 

 
OPEN SESSION 

 
1. Call to Order 

 
2. Roll Call 

 
3. Housekeeping 

 
4. Chairman’s Report 

 
5. UPDATE: Executive Secretary’s Report  

a. CLETS Traffic 
b. Misuse Statistics 
c. Action Items from Last Meeting 

 
6. UPDATE: Pending Legislation (Aaron Colby, DOJ) 

 
7. UPDATE:  CLETS Message Header Changes-Assembly Bill No. 1747 (Jaimie Tackett/Erin 

Choi, DOJ) - Information Bulletin 20-03-CJIS notifies agencies about new statutory 
restrictions and requirements governing the use of CLETS and the requirement for agencies 
to implement programming changes to provide purpose codes for every CLETS transaction. 
This will be an update from the last CAC meeting. 
 

8. UPDATE:  California’s preparations for NextGen 9-1-1 (Paul Troxel, CalOES) – An 
overview of the NextGen 9-1-1 project and rollout was provided at the December 1, 2020 
CAC meeting. This project upgraded and replaced the existing analog 9-1-1 connections 
into every public safety answering point (PSAP) with a secure IP based 9-1-1 call delivery 
system.  This presentation will provide an update of what has transpired since the last 
presentation.  

 
9. UPDATE:  Upgrade Applications Approved by DOJ 

a. Bakersfield Police Department 
b. El Dorado County District Attorney’s Office 
c. Glendale Police Department 
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d. Los Angeles Port Police Department 
e. Monterey County Sheriff’s Department 
f. Redondo Beach Police Department 
g. Riverside County District Attorney’s Office 
h. San Francisco County Sheriff’s Office 
i. Sequoia National Park, Division of Law Enforcement 
j. Tulare County Sheriff’s Office 

 
10. VOTE:  New Service Applications 

a. CN-01 Northern California Regional Intelligence Center (NCRIC) 
b. CN-02 Val Verde Unified School District Police Department 

 
CLOSED SESSION 
 

11. Closed session pursuant to Government Code section 11126, subdivisions (c)(18) – Review of detailed 
Client Reports regarding specific matters that pose “a threat or potential threat of criminal activity” 
against CLETS and/or CLETS data transmitted between the Department of Justice and specific client 
law enforcement agencies. 

 
OPEN SESSION 
 

12. Members’ Reports 
 

13. CAC Discussion/Open Forum/Public Comment 
 

14. Next CAC Meeting/Adjourn 
  

Notices and agendas are also available at the following website: https://oag.ca.gov/meetings. 
 

To submit written material regarding an agenda item or questions regarding the agenda or 
meeting, please contact: 

Department of Justice 
CLETS Administration Section 

Madeeha Gohar, CLETS Staff Support 
Telephone: 916-210-4240 

cas@doj.ca.gov 
 

Government Code Section 11126.3 requires that: (a) Prior to holding any closed session, the state body 
shall disclose, in an open meeting, the general nature of the item or items to be discussed in the closed 
session. The disclosure may take the form of a reference to the item or items as they are listed by number 
or letter on the agenda.  If the session is closed pursuant to subparagraph (A) of paragraph (2) of 
subdivision (e) of Section 11126, the state body shall state the title of, or otherwise specifically identify, 
the litigation to be discussed unless the body states that to do so would jeopardize the body's ability to 

https://oag.ca.gov/meetings
mailto:cas@doj.ca.gov
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effectuate service of process upon one or more un-served parties, or that to do so would jeopardize its 
ability to conclude existing settlement negotiations to its advantage. 

 
The CAC complies with the Americans with Disabilities Act (ADA) by ensuring that the facilities are 
accessible to persons with disabilities, and providing this notice and information given to the members of 
the CAC in appropriate alternate formats when requested.  If you need further assistance, including 
disability-related modifications or accommodations, you may contact the CAC no later than seven (7) 
calendars days before the meeting at (916) 210-4240 or cas@doj.ca.gov. 
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CLETS ADVISORY COMMITTEE

MEETING
November 16, 2021

Executive Secretary’s Report

CLETS Traffic

Misuse Statistics

Action Items

CLETS Traffic Statistics

Third Quarter

July 1, 2021 – September 30, 2021

Inbound Outbound

• Total Messages. . . . . 237,794,810 238,719,672

• Monthly Average. . . . . 79,264,937       79,573,224

• Daily Average . . . . . . . . .2,535,978 2,594,779

• Peak Day . . . . . . . . . . . . . 3,061,276 3,076,862

CLETS Traffic Statistics

July 1, 2021 – October 30, 2021

LCTs

Jul 2021  

AVAILABILITY 

(%)

Aug 2021  

AVAILABILITY 

(%)

Sep 2021  

AVAILABILITY 

(%)

Oct 2021 

AVAILABILITY 

(%)

MERCEDSO 93.24 95.27 90.13 89.84

SBARBSO 83.61 83.03 79.65 85.68

2019/2020 CLETS Misuse Statistics

1.10.1 System Misuse (D): 

All CLETS agencies 
shall submit a report to 

the DOJ on the number of 

investigations performed 

related to CLETS misuse

1 Investigations may find multiple cases of 

misuse, and Administrative Actions 

may include more than one 

response per incident  

Reporting Period 2019 2020

Agencies/ORIs Submitting Form 1732 1766

Agencies/ORIs Not Reporting 0 0

Agencies/ORIs Reporting No Misuse 1666 1713

Agencies/ORIs Reporting CLETS 

Misuse

66 53

Investigations Performed1 205 143

CLETS Misuse Found 165 89

Pending Cases 2 10

Counseled 58 39

Reprimanded 19 24

Training 70 25

Suspended 17 12

Resigned 18 14

Terminated 11 8

Other 1 5

No Action Taken 0 0

CLETS Journal Search Misuse Statistics

2020 2021

Journal Searches 

Performed

Related to Potential 

Misuse

38 46

No CLETS Misuse Found 29 25

Pending Investigations 1 17

CLETS Misuse Found 8 4

Counseled 1 1

Reprimanded 1 0

Training 0 1

Suspended 0 1

Resigned 0 0

Terminated 3 1

Other 3* 1*

No Action Taken 0 0

1.10.1 System Misuse (A): 

Assistance from the 
CA DOJ in conducting 

a journal search for an 

Agency

- Investigations may find 

multiple cases of misuse

- Administrative actions 
may include more than one 

response per incident

*Administrative actions pending
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Action Items

Action Item 1 – Report to the Committee 

direct connection uptimes that fall below 95 

percent

Action Taken – This item has been included 

and staff will continue to report this item at 

future meetings.

Action Items

Action Item  2 – Add CLETS Strategic Plan to 

the next meeting with emphasis for disaster 

recovery at a local and county point of 

presence

Action Taken – Copies of the Strategic Plan 

were sent to Committee members for review. 

We would like to solicit input and discussion 

from members so a problem statement can 

be addressed.

Action Items

Action Item 3 – Send transcription and notes 

to Committee members within six to eight 

weeks following the meeting.

Action Taken – The transcript was 

disseminated shortly after the meeting. In the 

future, we will ensure to include the 

presentations and agenda with the transcript. 

Everything except the action items will be 

included.

Action Items

Action Item 4 – Only include bills directly 

related to CLETS in the Legislative Report

Action Taken – Only legislation directly 

related to CLETS that has been signed or are 

going through the legislative process will be 

presented at future meetings.

Action Items

Action Item 5 – Add NextGen 9-1-1 to the agenda for an 

update and include DOJ’s review for its potential use with 

CLETS

Action Taken – NextGen 9-1-1 has been added to the 

agenda. DOJ staff from our networking team, information 

security and the CLETS Administration Section met with 

CalOES staff. There were some items that would be an 

issue for DOJ to use NextGen 9-1-1 for CLETS.

Action Items

Action item 5 - Action Taken continued –

• DOJ backbone currently routes not only CLETS traffic, 

but all DOJ application traffic (CJDE, CalPhoto, LeaWeb, 

LiveScan, CSAR, AFIS, CalGang and more), as well as 

DMV, FBI and Nlets traffic.

• CLETS traffic is routed based on mnemonic and IP 

address relationships. Mnemonics are mapped to 

specific IP addresses.

• CLETS interfaces connect to end-users’ networks and 

systems, allowing them the capabilities of having their 

RMS, CAD, cloud solutions, etc. interface with CLETS. 

NextGen 9-1-1 does not.
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Action Items

Action item 5 - Action Taken continued –

• From a DOJ perspective, there isn’t a need to use 

NextGen 9-1-1 for CLETS as the DOJ network has 

stability and redundancy built in to it and all the 

interfaces that are currently built into the external 

networks.

• DOJ supports local agencies in using NextGen 9-1-1 

just as using any other cellular network.  

CLETS ADVISORY COMMITTEE

MEETING
November 16, 2021
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California Department of Justice
Client Services Program

Assembly Bill 1747
Update
November 16, 2021

Presentation for the 
CLETS Advisory Committee

Discussion Topics

1. Overview of the New Requirements

2. Compliance Statistics

3. Outreach Since the Last CLETS Advisory 
Committee Meeting

4. Next Steps

Requirement 1

Government Code Section 15160 was amended to state:

(b)(1) Commencing on January 1, 2020, consistent with the California Values Act (Chapter 

17.25 (commencing with Section 7284) of Division 7 of Title 1), no subscribers to the 
system shall use information other than criminal history information 
transmitted through the system for immigration enforcement purposes, 

as defined in subdivision (f) of Section 7284.4. In addition, no subscribers to the 
system shall use the system for purposes of investigating violations of 
Section 1325 of Title 8 of the United States Code, if a violation of that 
section is the only criminal history in an individual’s record. This section does 
not prohibit or restrict any government entity or official from sending to, or receiving from, 
federal immigration authorities, information regarding the citizenship or immigration 
status, lawful or unlawful, of an individual, or from requesting from federal immigration 
authorities immigration status information, lawful or unlawful, of any individual, or 
maintaining or exchanging that information with any other federal, state, or local 
government entity, pursuant to Sections 1373 and 1644 of Title 8 of the United States Code.

Requirement 2

(b)(2) Commencing on July 1, 2021, any 
inquiry for information other than criminal 
history information submitted through the 

system shall include a reason for the 
initiation of the inquiry.

Requirement 2
(b)(2)   Commencing on July 1, 2021, any inquiry for information 
other than criminal history information submitted through the 
system shall include a reason for the initiation of the inquiry.

SYSTEM CHANGE

CLETS will require a valid Purpose Code to accompany 
queries:

C  =  Criminal Justice
I   =  Immigration Enforcement
U = Investigate Violations of Title 8,§ 1325 US Code 

Requirement 2

SYSTEM CHANGE
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Requirement 3
(b)(3) Commencing on July 1, 2021, the Attorney General, and 

personnel they so authorize, may conduct investigations, including 
inspections and audits, as the Attorney General deems appropriate 

to monitor compliance with this subdivision…

APPROACH

Audit components are being developed to include:

• Triennial audits for each agency
Additional follow-up as needed
Leveraging the CJIS Validations tool already in use

•

•

Compliance Statistics (as of 11/10/21)

88% - Submitting purpose codes with all applicable 
transactions

7% - Submitting purpose codes with some, but not all, 
applicable transactions

5% - Not submitting purpose codes

Outreach Since Last Meeting

May 2021 to Current – CJIS is moving compliant agencies into final 
Production status, updating FAQs, and targeting outreach to 
remaining agencies.

June/July and October 2021 – From non-compliant agencies, CJIS
requested a letter signed by their Agency Head, including an 
explanation for why they were unable to meet the July 1, 2021 
statutory date and an estimated timeline for completion.

Next Steps

1. Send survey to all agencies requesting feedback on 
implementation of AB 1747 and prospective audits.

2. Send follow-up letter to non-compliant agencies, requesting a 
response within 30 days.

3. Continue to work individually with any agencies encountering 
issues.

4. Analyze new Purpose Code data.

5. Discuss with the CLETS Advisory Committee next steps for 
non-compliant agencies, such as requesting they each provide 
an update at the next CAC meeting.

The California Department of Justice
California Justice Information Services Division

Thank you for your time

If you have any questions, 
please contact us at 

AB1747@doj.ca.gov

mailto:AB1747@doj.ca.gov


  
 

 
 

  
  

 

 

 

 

 
  

  

 
 

 
 

   

 
    

     
 

 
    

   
  

  
   

  
   

    
  

 
 

 
 

 

 

 
  

 
 (b)  (1)  Commencing on January 1, 2020, consistent  with the California Values Act (Chapter  
17.25 (commencing with Section 7284) of Division 7 of Title 1), no subscribers to the system  
shall use information other than criminal history information transmitted through the system for  
immigration enforcement purposes, as  defined in subdivision (f)  of Section 7284.4. In addition,  
no subscribers to the system shall use the system for purposes of investigating violations  of  
Section 1325 of Title 8 of the United States Code, if a violation of  that section is the only  
criminal history in an individual’s record. This section does not prohibit or restrict any  

Xavier Becerra, Attorney General 

California Department of Justice
CALIFORNIA JUSTICE 

INFORMATION SERVICES DIVISION 
Joe Dominic, Chief 

INFORMATION 
BULLETIN 

Subject: 

Implementation of Assembly Bill  (AB)  1747 
Pertaining to use of the  California Law Enforcement 
Telecommunications System (CLETS)  

No.  
20-03-CJIS  

Date:  

04-08-2020  

Contact for  information:  

Client Services Program 
dojcsp@doj.ca.gov  

TO: ALL CLETS SUBSCRIBING AGENCIES 

The purpose of this Information Bulletin is to notify your agency about new statutory restrictions and 
requirements governing the use of CLETS.  Among other things, starting July 1, 2021, your agency 
will need to implement programming changes to provide a “Purpose Code” for every CLETS 
transaction. 

This bulletin is the first in a series of reference materials that will be provided to your agency about 
AB 1747’s requirements. This bulletin focuses on AB 1747’s requirement that, commencing July 1, 
2021, “any inquiry for information other than criminal history information submitted through the system 
shall include a reason for the initiation of the inquiry.”  (Stats. 2019, ch. 789, Sec. 1 [Gov. Code, § 
15160, subd. (b)(2)].) A second Information Bulletin to be issued in the near future will provide more 
detailed definitions and guidance for CLETS operators.  Finally, usage of the new Purpose Codes will 
be subject to audits similar to existing audit processes already in place for other record types. The 
Client Services Program (CSP) is developing materials to answer questions about these audits. The 
audit process will be similar to the existing audits the CSP works with your agency to regularly 
complete. 

A brief summary of the new legislation and upcoming changes to CLETS procedures and technical 
requirements is provided below: 

1. Background  

Under existing law, the California Values  Act  generally prohibits California law enforcement  
agencies (LEAs)  from  using money or personnel to investigate, interrogate, detain, detect,  or arrest  
persons  for immigration enforcement purposes, including providing personal information for that  
purpose. (Gov. Code,  § 7284.6, subd. (a)(1)(D).) The specific requirements  for LEAs under the 
Values  Act  are set  forth more fully in prior Information Bulletins: 2018-DLE-01, 18-02-CJIS, and 18-
10-CJIS.  

Pursuant to AB 1747, Government Code Section 15160 has been amended to read: 
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government entity or official from sending to, or receiving from, federal immigration authorities, 
information regarding the citizenship or immigration status, lawful or unlawful, of an individual, 
or from requesting from federal immigration authorities immigration status information, lawful or 
unlawful, of any individual, or maintaining or exchanging that information with any other 
federal, state, or local government entity, pursuant to Sections 1373 and 1644 of Title 8 of the 
United States Code. 

(b)(2) Commencing on July 1,  2021,  any inquiry for information other than criminal history  
information submitted through t he system shall include a reason for the initiation of the inquiry.   

(b)(3)  Commencing on July 1, 2021, the Attorney General, and personnel they so authorize, 
may conduct investigations, including inspections and audits, as the Attorney General deems 
appropriate to monitor compliance with this subdivision.  The Attorney General or authorized 
personnel who are conducting an investigation pursuant to this subdivision shall be authorized 
to review and inspect case files and any records identified in the investigation process to 
substantiate a reason given for accessing information other than criminal history information in 
the system. 

(C)  For the purposes  of this section, “system”  means the statewide telecommunications  
system of communication established  pursuant to this chapter.  

(Stats. 2019, ch. 789, Sec. 1.) 

2.  Upcoming Programming Changes to CLETS  

As noted above, commencing July 1, 2021, any inquiries submitted through CLETS will have to 
include a reason for the inquiry.  To implement this requirement, the California Department of 
Justice (DOJ) will begin enforcing a new message header requirement to include a “Purpose Code” 
for every transaction submitted through CLETS.  For the successful execution of CLETS 
transactions, any messages that do not meet the header requirements outlined in the CLETS 
Technical Guide, which is being revised to conform with AB 1747, will be rejected. 

The upcoming changes to the CLETS are summarized below: 

Message Headers (General Format) 
Message Header  

 

<STX>  M  P  .  MNE  SUP  .  *OIF.  #TAF.  message body  <ETX>  

Message  Type  
Purpose  Code  
The  terminating  period  for  Purpose  Code  
Originator  or  Destination  Mnemonic  
Supplemental  Data  
The terminating  period  for  SUP  
Operator  Identification  Field  
Terminal Address Field  

Required components  
 

Optional components

P = the optional Purpose component of the header is mandatory when the Message 
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Type specifies a request, Message Types 0, 1, or 3. The component's existence is 
signified by its location and structure: It immediately follows the Message Type and is a 
single (1) character code followed immediately by a period ("."). Purpose components 
must not exist in the headers of Non-Request Message Types (2 & 4). 
The new valid Purpose Codes will be: 
C = Criminal Justice 
I = Immigration Enforcement 
U = Investigate Violations of Title 8, section 1325 of the United States Code 

Please refer to detailed message formatting information in the CLETS Technical Guide to ensure 
all messages sent to CLETS meet these requirements. The CLETS Technical Guide is available on 
the DOJ's California Law Enforcement Web website at https://clew.doj.ca/gov. 

Messages received by CLETS containing an invalid purpose code in the message header 
will be rejected effective July 1, 2021. 

We understand that agencies may have initial questions about the definitions related to the new 
Purpose Codes. A second Information Bulletin will be released to provide specific guidance and 
definitions related to the use of these Purpose Codes. 

3. Audits  

Effective July 1, 2021, AB 1747 will also authorize the DOJ to conduct audits related to these 
CLETS inquiries.  As noted above, the audit process will be similar to the existing audits the CSP 
works with your agency to complete.  Over the coming months, additional information will be 
provided to your Agency CLETS Coordinator, including a Reference Guide to answer questions on 
what to expect and how to prepare for the AB 1747 audits. 

If you have any questions in the meantime, please contact us at dojcsp@doj.ca.gov. 

Sincerely, 

JOE DOMINIC, Chief 
California Justice Information Services Division 

For XAVIER BECERRA 
Attorney General 

habibn
Stamp

mailto:dojcsp@doj.ca.gov
https://clew.doj.ca/gov
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CA 9-1-1 Branch Update
CLETS Advisory Committee Meeting

November 2021

 NG 9-1-1 Overview 

 NG 9-1-1 Project Update

 Cloud CPE Update

November 16, 2021

Discussion Overview

2

Connecting the Technology

3November 16, 2021

Broadband

Services

Emergency Responders

Land Mobile Radio

Wireless 9-1-1

Landline 9-1-1

Text to  9-1-1

Voice over IP  9-1-1

VoIP 
Serv ice 
Prov ider 

Public Safety 

Answering Point

CPE

HELP

Next 

Generation 
9-1-1

Radio

CAD

Alerts and 

Warnings
Local

Authority

CPE – Customer Premise Equipment used to answer 9-1-1 calls
CAD – Computer Aided Dispatch used to dispatch emergency responders
LMR – Land Mobile Radio used for mission critical voice communications

Broadcast Message

November 16, 2021

Next Gen 9-1-1 Update

4

9-1-1

November 16, 2021

Next Gen 9-1-1 Deployment

5

Optimistic Deployment Timeline

First PSAP Goes Live   – Nov 2021
All Carriers have been transitioned Dec 2022

Selective routers services replaced – 2022
Major schedule shift due to CPE limitations, COVID, and 

process improvements

Northern Region
169 PSAPS

7,000,000 Calls / Year

Southern Region
91 PSAPS

7,000,000 Calls / Year

Statewide
All 450 PSAPS

27,000,000 Calls / Year

Central Region
112 PSAPS

5,000,000 Calls / Year

Mariposa

Mon
o

Kern

San Bernardino

Siskiyou

Los Angeles

Lake

Sonoma
Napa

Yolo

Colusa

Contra 
Costa

Sacra-
mento

San 
JoaquinSan Francisco

Santa 
Clara Merce

d

Fresno

Kings
Montere
y

Inyo

Placer

Sierra

Humbold
t

Trinity
Shasta Lassen

ImperialSan Diego

Alpine

Butte

Del 
Norte

El Dorado

Glenn
Mendocino

Modoc

Plumas

Riverside

San Luis 
Obispo

San
Mateo

Santa 
Barbara

Santa 
Cruz

Tehama

Tular
e

Tuolumn
e

Ventur
a

Los Angeles Region
78 PSAPS

8,000,000 Calls / Year

ESInet

NG
Data C

CS
enter 1

PSAP

E2

NGCS
Data Center 2

DMZ

System Monitoring

PSAP

Central Region

ESInet

Northern Region  

ESInet

OSP
Aggregation 

Centers

POI

Legacy Wireline and Wireless OSP

VoIP
OSP

TCC

TCC

Tandem SR
Tandem SR

POI

DC Interconnects

LNG PIF

LSRG PIF

LNG PIF

LSRG PIF

PSAP

MPLS

LPG PIF

LPG PIF
NOC

MPLS

LA

Region

ESInet

Southern Region

ESInet

9-1-1

Access

MPLS

VPN

Web Proxy

CAPSNET

SD-WAN

LTE

Next Gen 9-1-1 Overview
OSP and Tandem SR Aggregation Services

Alert and Warning
Cloud

VPN

SOI

Text to 9-1-1
Cloud
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PSAP Installs
Preparing for NG 9-1-1 Go-Live

CPE Vendor 

Atos and Region

7November 16, 2021

Upgrade 

CPE 
Software

Install 

Firewall and 
Router

Install LPG

or
Program CPE 

and Line 
Appearances

CPE Testing 

and Training

Atos Installs 

Equipment

Region 

Installs 
Equipment

Region 

Installs 
Circuits

Atos Installs 

Circuits

Atos and 

Region 
Connected 

at PSAP

NG 9-1-1 

Testing and 
Training

Carriers (Originating Service Providers)

Connect to 

NG 9-1-1

Validate 

Location 
Data Flow

Carrier Test 

Calls

1. Complete Go-Live Testing

2. Complete PSAP Training

3. Validate NOC operations

4. Schedule Carrier cutover dates

5. Validate PSAP Readiness

Go-Live Preparations

 NG911 Deployment PSAP Dashboard Technical Information

https://www.caloes.ca.gov/PublicSafetyCommunicationsSite/Documents/DashboardInfo.pdf

 NG911 Deployment PSAP Dashboard 

https://calema.maps.arcgis.com/apps/dashboards/edccc14f232640c4b53a65e946880568

November 16, 2021

Item 5-4: PSAP Install Status

8

1. Period of 2 weeks with no network or system changes

2. Validation by dispatchers in each of the PSAPS in the transfer cluster that 

CPE can answer, transfer, and display NG 9-1-1 calls properly

3. PSAP training completed and verified

4. Validation of the PSAP “Alternate Route” process

5. Validation of the trouble ticket and Network Operation Center activities

6. Validation of ability to deliver test calls from carrier

7. Validation of ability to send ANI / ALI or Location data to CAD

November 16, 2021

Go-Live Validation

9

 There has been a delay in the Go-Live Schedule due to: 

1. CPE is unable to support all NENA i3 functions

2. NGCS providers have had to develop code changes for CPE

3. NGCS providers have been completing “Day 2 Support” activities

4. Impacts on supply chain and resources due to COVID-19

5. Delivery of location information needed to support operations and CAD 

6. A NG 9-1-1 project of this scope and scale has never been attempted

November 16, 2021

Go-Live Schedule

10 November 16, 2021

OSP Integration
Selective Router Transition

11

Phase Selective Router Name PSAP Region
PSAPs with 

Circuits

1 EL CENTRO Southern 5

1 PLACERVILLE NIAGARA North 6

1 SONORA Central 4

2 BARSTOW Southern 14

2 BUNDY LA 18

2 JACKSON Central 6

2 LAKEPORT North 3

2 MARYSVILLE North 9

2 MILL VALLEY North 7

2 PALM SPRINGS Southern 22

2 SANTA CRUZ MAIN Central 6

2 SEPULVADA LA 21

2 THOUSAND OAKS Central 9

2 UKIAH North 9

3 CHICO North 23

3 EUREKA North 10

3 FRESNO MAIN Central 26

3 HOLLYWOOD LA 29

3 MADISON LA 2

3 NORTHRIDGE LA 2

3 RIALTO Southern 17

3 RIDGECREST Central 14

3 San Diego MIRA MESA Southern 26

3 SAN GABRIEL LA 44

3 VALLEJO North 16

3 VISALIA Central 14

3 WATERMAN LA 48

3 WESTMINSTER LA 31

Phase Selective Router Name PSAP Region
PSAPs with 

Circuits

4 LA PUENTE LA 23

4 LAS POSITAS Central 13

4 MILLBRAE North 19

4 MODESTO MAIN Central 27

4 ORINDA North 36

4 SAN ANDREAS Central 7

4 SAN LUIS OBISPO Central 10

4 SANTA ANA Southern 35

4 SANTA CLARA North 26

4 SHERMAN OAKS LA 23

4 UPTOWN LA 45

4 VENTURA FIR Central 11

5 AUBURN North 18

5 BAKERSFIELD MAIN Central 18

5 REDDING ENTERPRISE North 14

5 SACRAMENTO MAIN North 22

5 SALINAS  MAIN Central 10

5 SANTA ROSA North 14

5 STOCKTON MAIN Central 19

Goal is to complete transition 

by Dec of 2022

Legislative deadline is Dec 

2022

 Final testing requires dispatchers to answer calls to validate the programming is correct and 

that the training is adequate

 We are asking for PSAPs to support test windows for the testing that must be completed at 

the PSAP

 Test Windows will be Tuesday – Thursday from 10:00 am – 1:00 pm

 No more than 10 test calls will be completed in any single hour unless approved by PSAP

 During planned events and increased busy times, test windows can be cancelled by PSAP

 Each PSAP will have unique testing number for Atos and their region to support additional PSAP testing

November 16, 2021

Lesson Learned: Working with PSAPs to 
Support the Testing Process

12

https://www.caloes.ca.gov/PublicSafetyCommunicationsSite/Documents/DashboardInfo.pdf
https://calema.maps.arcgis.com/apps/dashboards/edccc14f232640c4b53a65e946880568


Governor’s Office of Emergency Services 2/24/2022

Cal OES 3

 All new CPE sales have been suspended until CPE passes contract compliance, current barriers 

include, but may not be limited to: 

 Internet Protocol, Version 6 (IPV6) and Transport Layer Security (TLS) needed for the Private Key Infrastructure

 Unique IP address needed to dereference a NENA i3 call for a carrier-maintained Location Information Service

 Element state and queue state in native NENA i3, which are needed to support dynamic policy routing

 Inability to support Real Time Text (RTT)

 Inability to support conferencing, using REFER

 I3 logging for all calls (Most CPE vendors)

 The NG 9-1-1 service providers (Atos, Lumen, NGA 9-1-1 and Synergem) have put in “work arounds” to 
ensure that the CA NG 9-1-1 system can interface with CPE

 Your CPE vendor is required to support the existing ANI/ALI spill to CAD and CDR

November 16, 2021

Statewide Cloud-Native CPE
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 Full NG 9-1-1 implementation will require PSAPs to move to Cloud Native / Data Center CPE using the vendors 
on the new CPE contract

 The recommendation is to wait to upgrade your CPE until cloud CPE solutions are available

 AT&T  reselling Rapid Deploy Cloud, Motorola Cloud, Viper Cloud, and Viper Data Center

 Atos - GEMMA Cloud

 Carbyne Cloud
 Carousel reselling Motorola Cloud

 Lumen reselling Motorola Cloud, Viper Data Center, and Omni911 Cloud

 Comtech - Solacom Data Center
 Frontier reselling Motorola Cloud 

 Intrado - Viper Data Center, and Viper Cloud

 Motorola Cloud

 NGA911 cloud CPE
 RapidDeploy Cloud

 Zetron Data Center

 Cal OES is working to complete the cloud CPE testing for those highlighted in yellow

November 16, 2021

Statewide Cloud-Native CPE
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Any Questions
Paul Troxel Budge Currier
9-1-1 Program Management Division Chief CA 9-1-1 Emergency Communications

Paul.Troxel@caloes.ca.gov Budge.Currier@caloes.ca.gov

mailto:Shelly.McMahon@caloes.ca.gov
mailto:Budge.Currier@caloes.ca.gov


New CLETS Service Application Staff 
Comments 

Calendar # 
CN-01 

 

Agency Name: Northern California Regional Intelligence Center – High Intensity Drug Trafficking Area 

Resident City: San Francisco County: San Francisco 

 Recommendation: Approval 

 

AGENCY 
Class: 
1=Law enforcement agency 
2=Criminal justice agency 
3=Law enforcement sub-unit of a non-
law enforcement agency 

2 Statute of 
Entitlement: 

Title 21 US Code § 1706 High Intensity Drug 
Trafficking Areas Program 

The Anti-Drug Abuse Act (1988) 

Primary function of agency 
(How will CLETS be used?) 

NCRIC performs event and case/subject/target deconfliction via access to 
law enforcement, proprietary, and public databases. The NCRIC receives, 
analyses, and facilitates the transfer and sharing of information from 
Suspicious Activity Reports (SARs), intelligence meetings, and document 
submissions from law enforcement and homeland security partners 
nationwide. 

Post certified? Yes 
Peace 
Officer 
Powers? 

Yes 

No. of sworn personnel: 10 

SYSTEM 

Type of computer system(s) planned to 
be used by agency in processing CLETS 
transactions: 

Type of System 
X Local Area Network (LAN)  

 Wide Area Network (WAN)   

 Computer Aided Dispatch (CAD)  

 Records Management System (RMS)  

 Message Switching Computer (MSC) 

 Wireless Server 

 Controller/Other Server 

 No System 

Type of interface to CLETS: 

Type of Interface 
 Direct line interface to CLETS as county-wide MSC 
 Direct line interface to CLETS as host for other agencies 

 Direct line interface to CLETS for own agency only 
 Via county MSC to CLETS 

X Via DOJ’s LEAWEB 

 Via other interface 



New CLETS Service Application Staff 
Comments 

Calendar # 
CN-01 

 
 

Type of connection to be used to 
access CLETS: 

Type of Connection 

X Dedicated Land Line 

 Wireless (Identify): WiFi, Cellular,  

 Satellite/Microwave: 

X Remote Communications (Public, Dial-Up, etc.): VPN, Dial-Up, 
Public 

 Other: 

Number of terminals planned: 10 =Fixed 0 =Mobile 10 =Total 

If Internet access, does it meet CLETS 
firewall policy? Yes 

If direct interface, will agency journal 
all transactions for three years per 
CLETS policy? 

N/A 

Level of access: Inquiry Only 

Additional Comments: This application has been reviewed by all affected Department of Justice 
programs and there are no concerns to report. 

HOST RECOMMENDATION  

Host system (MSC, etc.): California Department of Justice 

Host recommendation: Approval 

Host recommendation by: Richele Coy 

AUTHOR 

CLETS Analyst: Ryan Mallory Telephone: 916-210-4150 

Analyst e-mail address: Ryan.mallory@doj.ca.gov 

Please contact the analyst if you have any questions on the application or staff comments 
 



New CLETS Service Application Staff 
Comments 

Calendar # 
CN-02 

 

Agency Name: Val Verde Unified School District Police Department 

Resident City: Perris County: Riverside 

 Recommendation: Approval 

 

AGENCY 
Class: 
1=Law enforcement agency 
2=Criminal justice agency 
3=Law enforcement sub-unit of a non-
law enforcement agency 

3 Statute of 
Entitlement: California Penal Code Section 830.32 

Primary function of agency 
(How will CLETS be used?) 

The Val Verde Unified School District (USD) Police Department (PD) 
is the civil authority of government responsible for maintaining public 
order and safety, enforcing the law, and preventing, detecting and 
investigating criminal activities with the Val Verde USD and its 
surrounding areas. 

Post certified? Yes 
Peace 
Officer 
Powers? 

Yes 

No. of sworn personnel: 12 

SYSTEM 

Type of computer system(s) planned to 
be used by agency in processing CLETS 
transactions: 

Type of System 
 Local Area Network (LAN)  

 Wide Area Network (WAN)   

X Computer Aided Dispatch (CAD) Val Verde USD PD 
X Records Management System (RMS) Val Verde USD PD 
 Message Switching Computer (MSC)  

 Wireless Server  

 Controller/Other Server 

 No System 

Type of interface to CLETS: 

Type of Interface 
 Direct line interface to CLETS as county-wide MSC 
 Direct line interface to CLETS as host for other agencies 

 Direct line interface to CLETS for own agency only 
X Via county MSC to CLETS 
 Via DOJ’s LEAWEB 

 Via other interface  
 



New CLETS Service Application Staff 
Comments 

Calendar # 
CN-02 

 

Type of connection to be used to 
access CLETS: 

Type of Connection 

X Dedicated Land Line 

 X Wireless (Identify): WiFi, Cellular, Verizon Wireless 

 Satellite/Microwave: 

 
Remote Communications (Public, Dial-Up, etc.): VPN, Dial-Up, 
Public 

X Other: VLAN  

Number of terminals planned: 2 =Fixed 1 =Mobile 3 =Total 

If Internet access, does it meet CLETS 
firewall policy? Yes 

If direct interface, will agency journal 
all transactions for three years per 
CLETS policy? 

N/A – Not a direct connect agency 

Level of access: Full 

Additional Comments: This application has been reviewed by all affected Department of Justice 
programs. 

HOST RECOMMENDATION  

Host system (MSC, etc.): Riverside County Sheriff’s Department 

Host recommendation: Approval 

Host recommendation by: Yolanda Murillo, Agency CLETS Coordinator 

AUTHOR 

CLETS Analyst: Wendy Tonkinson Telephone: 916-210-4147 

Analyst e-mail address: wendy.tonkinson@doj.ca.gov 

Please contact the analyst if you have any questions on the application or staff comments 
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TRANSCRIPTION OF RECORDED MEETING 

OF 

CLETS ADVISORY COMMITTEE MEETING 

 

NOVEMBER 16, 2021 

ELK GROVE, CALIFORNIA 

 

  

Present: 
MARK PAZIN, Vice Chair, Office of Emergency Services 
MARIA CRANSTON, CLETS Executive Secretary 
MARK BONINI, California State Association of 
Counties 
AARON COLBY, California Department of Justice 
CHRIS CHILDS, California Highway Patrol 
JOE DOMINIC, California Department of Justice 
RICK HILLMAN, California Police Chiefs Association 
KORY HONEA, California State Sheriffs' Association 
GREG PARK, League of California Cities 
ANDREW WHITE, California Peace Officers Association 
ERIN CHOI, Department of Justice 
PAUL TROXEL, Department of Justice 
JAMIE TACKETT, Department of Justice 
 
 

 

  

Transcribed by:   Victoria Brown,  

   Foothill Transcription Company 

                  January 13, 2022 

                  Elk Grove, California 

                         --o0o--  
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      Chief Dominic:  Good morning, everyone.  I 

would like to call the meeting to order.  Maria, please 

take the roll call. 

 Ms. Cranston:  Thank you.  Sheriff Honea? 

 Sheriff Honea:  Present. 

 Ms. Cranston:  Mark Bonini? 

 Mr. Bonini:  Present.   

 Ms. Cranston:  Andrew White? 

 Chief White:  Present. 

 Ms. Cranston:  Rick Hillman? 

 Chief Hillman:  Present. 

 Ms. Cranston:  Mark Pazin? 

 Chief Pazin:  Here. 

 Ms. Cranston:  Chris Childs? 

 Chief Childs:  Present. 

 Ms. Cranston:  Greg Park? 

 Mr. Park:  Present. 

 Ms. Cranston:  And, of course, Chief Dominic? 

 Chief Dominic:  Present. 

 Ms. Cranston:  And we have a quorum. 

 Chief Dominic:  Great.  Since this is our first 

time here at Elk Grove City Council Chambers, I would 

like to point out that the restrooms are located in the 

lobby straight to the back.  Men to the left.  Women to 

the right.  I would like to ask for all members to 
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identify themselves before speaking or making a motion or 

second for the transcript.  Also, for audience members 

that would like to make a comment, please use the 

microphone.   

 I would like to welcome everyone to the meeting.  

It's great to see everyone in person.  It's been a long 

time since we had an in-person meeting.  So, I appreciate 

everyone coming and making the drive and attending.  It's 

great to see everyone.  I would like to announce the 

retirement of Chief Thomas Wilson representing the 

Department of Motor Vehicles.  We are working to get his 

replacement sworn in before the next CAC meeting.  For 

the Executive Secretary’s Report, I'll turn it over to 

Maria.  Thank you.   

 Ms. Cranston:  Thank you, Joe.  Can everyone hear me 

okay?  Okay.  So, for the Executive Secretary’s Report, 

I'll be covering the three topics:  CLETS Traffic, Misuse 

Statistics, and Action Items. Okay.  For the CLETS 

Traffic Statistics, these are for the third quarter.  

There are approximately or almost 240 million inbound and 

outbound messages for the quarter.  The monthly average 

is at almost 80 million messages.  The daily average was 

a little more than 2.5 million messages with a peak day 

at over 3 million messages.   

 So, the next slide depicts at the last meeting -- 
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sorry, I'm struggling with my mask.  At the last meeting, 

the committee requested staff to present CLETS 

connections that dropped below a 95 percent -- well, that 

dropped to 95 percent or below.  So, CLETS itself is 

reliable and stable with the only down times being that 

which is scheduled.  This report reflects problems with 

the connections behind the local direct connect agencies 

and not with CLETS itself.  So, there are over a thousand 

CLETS subscribing agencies and over 200 direct 

connections in which these agencies access CLETS.  So, 

there were only two direct connections, also referred to 

as LCT's, that fell below the required 98 percent up 

time.   

 For the first one, Merced County Sheriff’s 

Department, the problem lies with a server that bridges 

their CLETS connection to their mainframe.  It's an 

old server and there's no parts available.  So, the 

majority of the users have already migrated off the 

mainframe but they're waiting for an enhancement on their 

new system before decommissioning the mainframe.  So, 

they expect to have this issue resolved within the next 

few months.  

 And the second agency that fell below the required 

98 percent up time is for Santa Barbra County Sheriff.  

The problem lies with their records management system and 
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they plan to replace it in early 2022.  This connection 

is for the agency only and is not their primary 

connection to CLETS.  So, there's no impact to any other 

agencies.   

 The next slide depicts the CLETS Misuse Statistics.  

These are for the Annual Misuse Reports that are due in 

February for the previous year.  So, it's a comparison 

for 2019 and 2020, so which were due in February of this 

year.  So, there were a total of 1,766 agencies or ORIs 

that submitted forms.  We did receive a form for 

everyone, so we were a hundred percent compliant in that.  

There were 53 agencies that reported CLETS misuse.  There 

were a total of 143 investigations performed.  Misuse was 

found in 89 of those investigations.  There’s still 10 

cases that are pending.   

 Out of those cases where misuse was found, 39 

individuals were counseled, 24 were reprimanded, 25 

required re-training, 12 individuals were suspended, 14 

resigned, 8 were terminated, and there were 5 other.  And 

for the other, one of them was for administrative actions 

that are still pending.  One of them their CLETS access 

was removed.  Two of them received salary reductions.  

And the last one, the employee was terminated for other 

reasons prior to finding the misuse.   

 Now, this slide depicts the CLETS Misuse 
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Investigations that law enforcement request DOJ to 

conduct journal searches.  So, for 2021, this year, we 

have 46 investigations so far.  And out of the 46 

investigations, 25 there was no CLETS misuse found.  

Seventeen of those cases are still pending.  CLETS misuse 

was found in four instances.  There was one individual 

that was counseled, training was required, one was 

suspended, one individual was terminated, and one 

instance there was administrative action still pending.   

 If you were to add up the different administrative 

actions, it comes to five, even though there are four 

cases.  So, in some cases, for example, if a person is 

suspended, they may have also been counseled.  So, there 

can be multiple types of administrative action for a 

single event.   

 Next, we’re going onto the Action Items from the 

last meeting.  The first action item was for staff to 

report to the committee the direct connection up times 

that fall below 95 percent.  So, in the previous slide, 

we did show that we did have two agencies that fell 

below the 95 percent or below the 98 requirement.  This 

is something that will be included in all future 

meetings.   

 Action Item 2.  To add the CLETS Strategic Plan to 

the next meeting with emphasis for disaster recovery at a 
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local and county point of presence.  So, copies of the 

Strategic Plan were sent to committee members for review 

at a previous meeting.  And I would like to take this 

opportunity to solicit input and discussion from members 

so a problem statement can be addressed. 

 Chief Dominic:  I'll open it up for discussion, so 

if anyone would like to comment on the strategic plan and 

the review. 

 Mr. Park:  So, this is Greg Park.  Thank you for 

distributing the strategic plan.  It was good to review 

that.  I would ask the committee consider that we update 

the strategic plan to identify working with our primary 

points of contact, the agencies that are the county point 

of presence, to understand what disaster recovery 

opportunities they have in place to support their 

agencies, as well as a redundant connection to DOJ.   

 I know we have consistent, good, solid connections 

today, but there is always a good opportunity to have 

some redundancy in place.  And I think a strategic review 

of what that might look like could be useful.  I know our 

friends at 9-1-1 are going to share a little bit more 

later today about how they're addressing redundancy.   

 And then I think there's also opportunities for us 

to understand strategic direction on how CLETS might be 

able to support images, multimedia.  Is that something 
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that we could work toward XML formatting, which is 

something I know that had been looked at a few years ago.  

And then more and more agencies are looking to the  

Cloud for services we provided to them through the Cloud; 

RMS, CAD, and various other law enforcement technology 

services.  And I think it would be wise if the CLETS 

Committee understood what a native cloud CLETS connection 

might look like, what would be needed to support that, 

gain input from the vendors on what they are doing to 

keep their systems up and running in a cloud environment, 

and what it would take from their perspective for CLETS 

to support a full cloud native solution.   

 I think those are some topics that would be helpful 

for us to learn more about, to provide guidance and 

planning for DOJ's future work and investments.  Thank 

you.   

 Chief Dominic:  Yeah.   

 Chief Pazin:  Chairman, Mark Pazin.  With that, I 

would also add a cost benefit analysis.  I've been 

talking with some of the county sheriffs this past couple 

of weeks.  And as everybody starts to transition and do 

upgrades with their PSAPs, there is some question onto 

the viability of the Cloud versus having it at a, in my 

layman’s terms, more of a server that is local to that 

rather large county or small county.  Thank you. 
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 Chief Dominic:  Yeah.  Oh, please.  (Inaudible). 

 Chief White:  Chairman Andrew White.  I would agree 

with what Chief Pazin said as far as, analyzing when we 

look forward to realize that not every county is the 

same.  I think that I agree with Mr. Park about 

redundancy.  I think that’s something that we need to 

definitely address.  The Cloud is obviously a discussion 

that comes up a lot and kind of how to navigate it within 

the current framework of the policies and approvals.   

 I would mention about just security, I think, needs 

to be in all of our forefronts.  And I know it's on DOJ’s 

mind, but for all of us, it's certainly an issue.  And I 

really think that planning for the future is critical.  

This network has so much potential for public safety and 

to create safer communities.   

 And the technology is, I think, really moving so 

fast, it's difficult to keep up but it's important that 

we consider that and find ways to leverage it.  I think 

it's great.  Later on, we'll here from the 9-1-1 group.  

But perhaps there's opportunities to kind of combine some 

of this stuff considering the cost impacts to the state 

and everybody else.  Thank you.   

 Chief Dominic:  All right.  Well, thank you for the 

comments.  I think they're all well taken.  I'll just add 

a couple of my own.  You know, I agree that, you know, 
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the SS -- the strategic plan is outdated.  I was here and 

I think I was actually a member at the time at SSPS, as 

with other members, that really drove some of the things 

that we talked about back then.  I think it's great to go 

ahead and reconvene that SSPS, and Maria’s going to take 

that up as an action item to go ahead and get a reconvene 

of SSPS to talk about various topics and bring them back 

to this committee.   

 I've also done some reach out to various folks that 

were on that committee at the time.  And I think you all 

know Ashish Kakkad, San Diego County Sheriff’s Office, 

Yosh, he’s a CIO.  And I reached out to him and asked him 

whether or not he would be willing to chair and he has 

accepted.  So, and then we'll talk with others and 

hopefully get a committee together and to start 

addressing some of these things.   

 I would just highlight a couple things, right, when 

we talk about disaster recovery and business continuity.  

You know, it is an important aspect of operations, right, 

within your organizations.  Just like we at DOJ, just 

like you guys at your local agency, it is so critical to 

think through that and having your plans updated and what 

would you do in case of a disaster.  You know, we kind of 

just went through a pandemic.  We’re still kind of going 

through it.  We had to transition to a remote type -- 
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well, not so, much for law enforcement, fortunately.  The 

first responders, you know, out there every day.  But for 

the Attorney General’s Office, you know, we went in a 

couple of months from, you know, a few hundred to 

thousands, you know, six thousand, five thousand users 

teleworking.  So, having the capability and looking at 

your resiliency and your redundancy and how are you going 

to operate in various forms of disaster.   

 Second thing, I would also concur with what Chief 

Pazin said, which is, you know, I do -- I sit at a couple 

committees.  I chair one at the national level at the 

Advisory Policy Board at the FBI, and I started the Cloud 

conversations with Microsoft in, what, 2010; also with 

Amazon, AWS, and Google.  And kind of hearing, seeing 

things at a national level and seeing what our partners 

and other states are dealing with, I agree completely 

with what Chief Pazin is saying.  It's very insightful 

and there is some things that are happening.   

 I would tell you that, you know, coming full circle, 

you would have to look at ROI.  And you also have to ask 

yourself, when it comes to disaster recovery and 

redundancy, what is the problem that we have now and what 

is it that we’re trying to solve?  When we look at CLETS 

and looking at two agencies out of how many we see that 

are in the 90’s, it is a very resilient, very efficient 
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network who at -- and it was, you know, 3 million queries 

a day, right, approximately, right?  So, when you're 

looking at having that type of statistics, and also at 

the local level, when we talk about disaster recovery 

outside of what local agency and we all should be 

thinking about with regards to that, I would just say 

that, you know, it's making sure that we’re also looking 

at ROI because there's a dollar amount that goes along 

with this conversation, which is what are the issues, 

what are the problems that we’re trying to solve, and 

where is the money that needs to go to it?   

 And finally, you know, and Chief White mentioned 

security.  That should be the forefront of everything we 

do.  There are so many policies and CJIS Security Policy.  

The FBI is being revamped.  There is more things that 

we’re starting to pivot and looking at different types of 

security controls and different frameworks for cloud.  

That's all there.  We have folks already in the cloud 

that we’ve approved at DOJ that locals have submitted.  

So, we’re moving towards these areas but we’re doing it 

very responsibly.   

 And I would just also just caveat that, you know, we 

need to put the investments where we need to make sure we 

want to put them.  So, let's think through that a little 

bit.  But I appreciate everybody’s comments.  I don't 
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know if anybody has any other further comments, but I 

definitely thank everybody for their feedback.  Okay.  

Great.  We'll go to the next item, which is a pending 

resolution.   

 Ms. Cranston:  I still have action items. 

 Chief Dominic:  Oh, sorry.  Go ahead.  

 Male:  It might be as good as it gets.  

 Chief Dominic:  Yeah.  

 Ms. Cranston:  Okay.  Thank you.  Okay.  For the 

next action item, number three, we were requested for 

staff to send the transcription and notes to the 

committee members within six to eight weeks following the 

meeting.  We did send the transcript out shortly after 

the meeting.  However, we did not include all of the 

presentations.  So, in the future, we will ensure that 

when we do send out the transcript, it will include 

presentations and the agenda.  Everything will be 

included with the exception of the action items and 

action taken.   

 For Action Item No. 4, to only include the bills 

directly related to CLETS in the legislative update.  So, 

we are only, from this point on, going to include a 

legislative update for bills that are specifically 

related to CLETS that have been either signed or going 

through the legislative process and they will be 
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presented at future meetings.   

 Action Item No. 5, to add NextGen 9-1-1 to the 

agenda for an update and include DOJ’s review for its 

potential use with CLETS.  So, we do have NextGen 9-1-1 

on the agenda for today.  Paul will be giving us an 

update.  DOJ staff from our networking team and 

information security, as well as the CLETS Administration 

Section met with CalOES staff.  There were some items 

that would be an issue for DOJ to use NextGen 9-1-1 for 

CLETS.  At the one meeting where we were requested to 

take a look at that network, it was thought possibly we 

can use it for redundancy or for a backup.  So, some of 

the issues we ran into is -- and also at the meeting, 

they mentioned how possibly it could be used for all of 

CLETS.  So, DOJ backbone currently routes not only the 

CLETS traffic but all DOJ application traffic.  We have 

CalPhoto, LEAWEB, CSAR, AFIS, CalGang, and much more, as 

well as we route traffic for DMV, FBI and Nlets, so it 

wouldn’t be just the CLETS traffic we’d have to consider.  

 Next issue was that CLETS traffic is routed based on 

mnemonic and IP addresses.  Those mnemonics are mapped to 

specific IP addresses.  A good portion of those are DOJ 

addresses, so that would also be an issue or 

consideration.  And lastly, we have CLETS interfaces 

connect to end users’ networks and systems, which allows 
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them the capabilities of having their records management 

systems, computer aided dispatches, cloud solutions, 

etcetera, interface with CLETS, and NextGen 9-1-1 does 

not do this currently.   

 So, from a DOJ perspective, there isn't a need to 

use NextGen 9-1-1 for CLETS as the DOJ network has 

stability and redundancy built into it and all the 

interfaces that are currently built into the external 

networks that connect to us.  DOJ does, however, support 

local agencies in using NextGen 9-1-1 just as they would 

use any other cellular network for their traffic.  And 

that concludes the Executive Secretary Report.  Are there 

any questions?   

 Chief White:  Andrew White.  To clarify, so I saw 

the things why you don't recommend but was there anything 

positive that came out it or opportunities other than it 

can be another cellular network? 

 Ms. Cranston:  At this point, we didn’t necessarily 

see a need.  There would be a lot of work.  It would 

cost a lot of money.  At some point in the future, we 

can have more discussions if that’s the direction 

executive management decides to go.  But what we saw, it 

was a little confusing because it wasn’t real clear what 

the purpose was, so we looked at it originally for 

redundancy or in case there was a problem.  How well 
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would that traffic be able to leave the CLETS network, 

get over to NextGen 9-1-1, to a local agency?  And based 

on how things are set up currently, it is not possible, 

so it would require a lot of changes on the NextGen 9-1-1 

side. 

 Chief Dominic:  Chief White, Joe Dominic here.  Just 

to respond more broadly, I think that, you know, we 

didn't really get into that side of just outside of 

CLETS.  But to your point, that’s a good question.  And I 

think that’s something we should be talking about because 

I think there’s high value in looking at that and 

leveraging that network and also what agencies are 

currently doing with 9-1-1.  You know, I started -- I 

talked to a lot of different agencies, so I've been 

asking, you know, how's it going with using your 9-1-1?  

And they give me various feedback.   

 So, you know, something to maybe think about is, you 

know, how are agencies using it?  What it is, you know, 

from public safety to law enforcement and just getting 

some feedback, you know, the pros and cons.  And it was 

enlightening for me to do that, and it certainly opened 

up my eyes to, you know, here's the good and then here's 

the not so good.  So, there is some spectrums in some of 

the southern, you know, counties in particular.   

 So, I think that’s something we should be talking 
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about and we certainly should maybe look at maybe doing a 

survey later to looking at how it's working for the 

community because, I think, when we look at from a DOJ, I 

mean CLETS and everything we do with interfaces and all 

the things that we have tied in with the TCP IP 

connectivity with the resiliency that you're seeing, and 

with you all as partners, you can see why it works, 

right?  And from a service-oriented perspective, right, 

how CLETS operates.  But I think from leveraging that 9-

1-1 network is something that we should be looking at and 

further having conversation because there is a definite 

value there.  But I think it's something more to explore 

to your point. 

 Chief White:  Andrew White again.  It sounds like 

then, with the SSPS kind of being revived and I'm not 

sure if now is the appropriate time to bring it up, but 

maybe that is something that they could explore and then 

come back.   

 Chief Dominic:  Yeah.  

 Chief White:  But I appreciate you all looking into 

it and considering it and being open to the 

possibilities.  Thanks. 

 Chief Dominic:  Okay.  Any other comments?  Okay.  

So, I'll go to the next agenda item, which is CLETS 

message Header changes for on -- regarding AB 1747.  And 
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for this next item, I'd like to invite Erin Choi and 

Jaimie Tackett to give an update and a presentation.  

Thank you.   

 Ms. Tackett:  I just want to make sure.  Mr. Colby, 

I think was next on the agenda.  Are we not going to go 

over lunch? 

 Chief Dominic:  I'm sorry.   

 Ms. Tackett:  I just don't want to go out of order.  

I'm sorry.   

 Chief Dominic:  No, no, no.  No, thank you, Jaimie.  

You're doing a better job than I am, so I appreciate you 

checking me on that.  No.  I just wanted to give a quick 

update.  As Maria mentioned at the last CLETS Advisory 

Committee Meeting, it was requested that only those 

bills directly impacting CLETS be presented because I 

think we were sharing just criminal justice bills in 

general.  And the committee, I think, was saying that 

they wanted things focused to CLETS.  So, there’s not 

going to be necessarily an update because there was no 

bills that passed that had impacted CLETS, okay?  Thank 

you.  Go ahead, Jaimie.  Thank you again for mentioning 

that. 

 Ms. Tackett:  Sorry.  Good morning committee.  My 

name is Jaimie Tackett, and I'm the manager of the AB 

1747 Section within DOJ.  Thank you for having me here 
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today to provide an update on the project.  We know that 

your agencies are tackling several projects at any given 

time, whether it be because of legislation or because of 

other initiatives that you are working on.  And so, I 

would like to start with a reminder of what the new 

requirements for AB 1747 are.  From there, I will go over 

compliance and outreach to date and finish up with next 

steps.  There is a PowerPoint.  Pardon us, technical 

difficulties.  Great.   

 Ms. Gohar:  I’m going to do some control 

(inaudible).  

 Ms. Tackett:  Yeah.   

 Ms. Gohar:  Can everybody hear her? 

 Chief Dominic:  It doesn’t sound like mics on, but I 

can hear. 

 Ms. Tackett:  Yeah. 

 Ms. Cranston:  There should be a green button.  You 

want to make sure is lit. 

 Ms. Gohar:  (Inaudible) great over here.   

 Ms. Tackett:  I can speak up and then provide you 

guys -- so you can include it in the transcript. 

 Chief Dominic:  Yeah. 

 Ms. Cranston:  Or -- 

 Ms. Tackett:  Will that work? 

 Ms. Cranston: -- give her the tape recorder.  Put 
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it up at the podium. 

 Ms. Tackett:  Thank you.  Front and center.  That’s 

scary.  Okay.  Okay.  So, here we have the language 

directly from the statute for the primary provision of 

the statute.  It stipulates that CLETS subscribers are 

prohibited from using non-criminal justice information 

for immigration enforcement or for investigating 

violations of the specified US Code if a violation of 

that code is a person’s only criminal history.   

 Requirement two is that this is where the meat of 

the requirement lies.  Starting this past July 1st, an 

inquiry submitted through CLETS must be accompanied by a 

reason for the inquiry.  And here you can see how DOJ has 

applied this requirement.  CLETS will require a valid 

purpose code to accompany queries.  The three valid 

purpose codes are listed on screen.  They are C for 

criminal justice, I for immigration enforcement, and U 

for investigating violations of the US -- the specified 

US Code.  And then here, this is pulled directly from the 

Information Bulletin that went out about 1747.  This is, 

you can see within the message header, how this specific 

information will be transmitted to DOJ.   

 And last but not least, the third provision of AB 

1747 authorizes DOJ to conduct audits.  Similar to how 

existing audits are handled, we plan to conduct triennial 
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audits of the AB 1747 data.  Due to the volume of 

transactions received daily, we are also looking to 

leverage some existing tools.  Currently, any agency with 

database entries are required to validate a sampling of 

those entries monthly.  We’re looking to expand that to 

include a sampling of AB 1747 and purpose code-related 

transactions as well since it's a platform that law 

enforcement community is already familiar with using.  

More to come on that.   

 We understand that are a lot of questions on audits, 

so our focus up to this point has been compliance.  And 

so, we will be having more information coming out about 

audits within the next probably six months.  And then it 

will also include the fact that we are going to be -- 

doing a -- conducting a survey of law enforcement, which 

I'll touch on in a second.  And we want to gather that 

information and make sure that we’re taking into account 

the concerns of the agencies as well.   

 Okay.  Moving on from requirements.  Next, we have 

compliance statistics as of last Wednesday, November 10th.  

As of then, 88 percent of agencies were submitting 

purpose codes with all applicable transactions.  Very 

positive.  Seven percent were submitting purpose codes 

with some but not all applicable transactions.  And about 

five percent were not submitting purpose codes at all.  
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Obviously, this is a statute.  We’re all bound by law, 

and so we obviously encourage you guys to continue to 

work with your agencies to make sure that we can get 

everyone into compliance sooner than later since this 

requirement did go into effect July 1st of this year.   

 Outreach since our last meeting.  Our team has been 

conducting a lot of outreach to further compliance.  

Specifically, since the May 2021 CAC meeting, we have 

continued to work with agencies moving compliant agencies 

into the final production.  We’ve been updating 

frequently asked questions and targeting outreach to the 

remaining agencies that are not yet compliant.  In both 

June and October of this year, we requested from the 

noncompliant agencies a letter signed by their agency 

head that included an explanation for why they were 

unable to meet the July 1st deadline and an estimated 

timeline for completion.   

 Last but not least, next steps.  In terms of next 

steps, we will be sending out a survey to all agencies 

requesting feedback on the implementation of AB 1747 and 

perspective audits within the next two weeks.  We will 

also be sending a follow-up letter to noncompliant 

agencies requesting a response within 30-days.  We will 

be continuing to work individually with any agencies that 

are encountering issues, whether it is prohibiting them 
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from compliance or just in the way of compliance.  We 

will be analyzing the new purpose code data that is 

coming in due to the fact that it's approximately 3 

million a day.  That's a lot of data to sort through, so 

we’re working out way through it.   

 And we also wanted to or we planned to discuss with 

the committee next steps for noncompliant agencies, such 

as, requesting that they provide an update at the next 

CAC meeting next year.  Hopefully, by then there will 

only be a handful, if any.  And so, we will be reaching 

out to discuss that with the committee.   

 That’s all that I have for you.  Thank you so much 

for your time.  If you have any questions about the 

project, please feel free to refer them to AB 1747 inbox.  

We monitor that daily.  And any questions?  Thank you 

very much. 

 Chief Dominic:  Thank you very much, Jaimie.  

Appreciate it. 

 Ms. Tackett:  Do you want the tape recorder back up 

there? 

 Chief Dominic:  Yeah.  Thank you, Jaimie.  Right 

here.  Appreciate it.  Although, we can probably leave it 

there.  We’re going to have another presentation. 

 Ms. Tackett:  Oh, okay.   

 Chief Dominic:  Wonderful.  So, let's -- we're going 
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to go ahead and move to the next agenda item, which is 

NextGen 9-1-1, and we have Paul Troxel from CalOES to 

present.  Thank you. 

 Mr. Troxel:  Okay.  Hi.  Good morning.  My name is 

Paul Troxel.  I'm with the 9-1-1 branch.  I'm the 9-1-1 

Program Management Division Chief.  Thank you for 

allowing us to come and give you the update today.  What 

I'd like to cover today really quick is a high-level 

overview of where we are with NextGen 9-1-1.  We can give 

you a quick project update.  We have some good news 

coming out today and tomorrow and then a quick discussion 

about our Cloud CPE.  This is a really important 

discussion as we found a few challenges with our existing 

equipment.  So, we want to make sure you're updated, so 

you can go back and update your professional 

organizations, your agencies, and if you have questions 

please reach out.  We’re there to support you.   

So, real quick, what is NextGen 9-1-1?  It's that 

point from the community member calling in to dispatch.  

That’s a network that we’re managing.  Current legacy 

network has limitations.  Each agency is connected to a 

selective router, which has limitations on transferring.  

You can only transfer to an agency connected into your 

selective router or connect it to another selective 

router.  So, an example, Los Angeles County could not 
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transfer a 9-1-1 call to the City of Redding.  There's a 

limitation to the network.   

So, what we’re doing is we’re creating that ability 

where you can transfer a call anywhere in the State of 

California and share real, raw 9-1-1 data.  So, once 

dispatch has that call, they process it, and then they 

communicate with the first responder through land mobile 

radio or through what we know as First Net or LTE 

Solutions.  It's that connection in your vehicles 

allowing for CAD data and other forms of communication.   

And as we analyze the network coming in to deploy 

NextGen, we noticed that there's a break down with the 

communication from the PSAP or your emergency operation 

centers back out to the community.  The community can 

alert us, public safety can alert us, but we can't alert 

the community consistently.  What we found is there are 

agencies who have a reverse 9-1-1-type product in 

Everbridge, Reverse 9-1-1, Rave, whatever, but they’re 

not all managed the same.  They all don't have the same 

abilities.   

So, what we did is we developed a NextGen alert 

warning solution and built that into the NG9-1-1 

deployment.  And this allowed us to create the interface 

to collect 9-1-1 data each and every day, so your data is 

never stagnant.  The challenge that locals have today, 
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you buy your data on the 1st of November.  The 2nd of 

November your 9-1-1 data is stale.  People have moved, 

changed phone numbers, whatever.  Today with the solution 

that data is going to be transferred on a constant basis 

so, an alert and warning will be live.  And that also 

includes WEA and IPAs (phonetic) capability for the 

locals.  That capability will be allowed in the PSAP and 

for your local alerting authority at the city and county 

level.   

So, that last component there is the broadband 

services.  So, this is our entire network as we look at 

it as an entire ecosystem.  So, where we are today is, if 

you remember Budge Currier would talk about we need to 

get funding.  We need to get an RFP.  We need to get 

contracts.  We need to do this deployment.  All of that’s 

in place.  We’re now at the point where we're at PSAP 

installs.  We’ve got about 94 percent of the state is 

deployed with network and hardware to be able to accept 

the 9-1-1 call.   

We were supposed to go live today in Tuolumne 

County.  T-Mobile had a last-minute issue in their 

network, so they asked us to hold off.  Tomorrow is our 

cut day for Tuolumne.  And the way we came about this is 

we analyzed each of the selective routers and each of the 

wireless providers that were coming in, and we found the 
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wireless provider who had the least amount of calls on a 

selective router and that was T-Mobile in Tuolumne.  And 

then Imperial County will be our next and then South Lake 

Tahoe will be our third agency to cut.  The reason we did 

this, we know 9-1-1 -- we don't want to just pull the big 

red handle and have everybody come in.  We want to do 

this methodically and be able to soak this network to 

validate what’s happening.  We want to do it smart.  We 

don't want to put the PSAP at risk and we don't want to 

put your agencies at risk either.   

So, by doing this, T-Mobile is getting about 30 

calls a month into Tuolumne.  We’ll be able to watch the 

network, ensure that those calls are coming, validate 

everything, and in about 45 days, we’ll move to Imperial, 

do the same thing.  We’ll move to Lake Tahoe, do the same 

thing.  We should have enough data then to start to speed 

up the process and start to crank this out more like an 

assembly line hopefully getting six to eight agencies a 

day cut after the first of the year.   

Here is a map of our network.  So, if you're 

familiar with the way we designed this, we have a prime 

network service provider that touches each and every PSAP 

in the state, 450 PSAPs.  Then we have the North, Central 

LA, and Southern Regions.  Those regional providers are 

connected to only those PSAPs in that specific region.  
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And then the region provider and prime provider connect 

together.  This is what their network looks like.  So, 

regional provider is required to bring in two fiber 

optic connections.  Prime is required to bring in two 

diverse independent fiber optic connections when 

available.  We know Imperial County doesn’t have that 

type of fiber, so we've made concessions there.  We’ve 

also allowed a layer of LTE, a wireless connection, to go 

in the back room for that fifth layer of redundancy, and 

then we’re bringing in the state microwave network, the 

CapsNet network, to be able to lay over top as that last 

layer of redundancy.  

So, when this is built out, we’re going to have six 

network connections managed through an SD-LAN, so the 

system will see it all as one network but you'll actually 

have six independent layers of connection.  I leave this 

slide in here so you can go back.  You can take a look at 

this and share with your IT and technology folks.  And if 

you guys have any questions or concerns, you can reach 

back out to, us and we can facilitate the talking points 

at that time.   

This is the slide that talks through what we’re 

doing at the PSAP level to make sure the PSAP is ready.  

So, we’ve got to install all this equipment.  Once the 

equipment is in, we’ve got to install the network.  Then 
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we have to do vendor validation.  The CPE technician, the 

call processing equipment or customer premise equipment 

technicians, got to come in, have to do some line 

programming, do some testing at the local level, and then 

turn the keys over to the dispatcher.  Then the 

dispatchers, working with our vendors, can start to 

facilitate test calls.   

Once those test calls have been validated and we see 

that everything works, we start working with the original 

service provider so they can push some test calls, they 

feel confident, and then they go you're live, flip the 

switch, and the calls start coming in.  This isn't just a 

here is your equipment.  Here is your network.  There's 

your line profile.  Have a great day.  There is a lot of 

steps that we’ve taken, and the biggest one is making 

sure the dispatchers understand how they're going to 

answer 9-1-1 when that NG9-1-1 call rings.   

Here’s a dashboard that was built.  We have a GIS 

team who’s helping to facilitate all of the ingest of all 

the GIS data to support call routing.  They’ve built a 

dashboard so you can go in and actually see where your 

agency and your region is in the way of deployment; where 

the network is, where the hardware is, if they're 

starting to cut live calls yet.  This is right on our 

splash page at www.caloes.ca.gov/911.  It's right there.  
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You click the link.  It's a live dashboard and there's a 

white paper underneath to be able to educate you how to 

use the dashboard drill down and see where you're at.   

Some of the challenges that we’ve faced is when we 

get ready to go live, we want the networks to be in 

place, no changes for two weeks.  That makes sure that 

we're -- our vendors are doing everything that they can.  

So, we’ve met that and that’s where we are with Tuolumne 

today.   

The PSAP training is a huge component.  The CPE 

vendors have developed a training, either video or 

handouts.  The technicians have worked with the 

dispatchers to ensure that they understand what's going 

on and to be able to answer that NG9-1-1 call.  We’ve had 

to validate alternate route.  In the legacy world, we had 

toggle switch in the back room.  If something happens to 

the PSAP and they can't accept their 9-1-1 calls, they 

call their partner agency to flip the alternate route 

switch and 9-1-1 calls default.   

In the NG9-1-1 world, we have policy-based routing.  

So, we can set up  -- the easiest example is CHP San 

Francisco.  They know at 3 o'clock in the afternoon to 7 

o'clock in the evening, that’s their peak volume.  They 

can actually set up a policy that says 9-1-1 calls from 

this time can be shared with Sacramento, who may or may 
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not have that same type of volume.  So, that way your 

9-1-1 calls get answered timely.  You can also say if 

nobody is available, route my 9-1-1 call to a different 

agency.  Or for some reason the 9-1-1 call can't see the 

PSAP, then the call would route somewhere else.   

The benefit there is if we have a large-scale event 

in Southern California, we can diversify the 9-1-1 calls 

throughout the rest of the state and not overwhelm.  We 

wouldn’t want to take San Bernadino County Sheriff and 

send them to Blythe.  They're not going to be able to 

handle that type of workload, but we can diversify that 

workload to be able to share that resource throughout the 

state.   

So, once we validate that all of that’s there, we 

have to be able to validate that the dispatcher at the 

PSAP connect to our trouble ticket and they can see the 

trouble ticket, excuse me, trouble ticketing back and 

forth.  And then, they're able to take the ANI/ALI data, 

that location and number data, and transfer that to their 

CAD.  That’s the one component that we did not put into 

our NG9-1-1 labs.  We have not had the ability to test 

that the NG9-1-1 ANI/ALI can spill to the CAD.  So, we’re 

doing that testing live in the field.  It should not 

change.  We don't anticipate a change.  We told the 

vendors that they need to mimic the format before to be 
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able to support CAD spill.  However, it is different.  

So, we just want to make sure that that continues to be 

supported.   

We’ve had significant delays in our go live.  

Tuolumne was supposed to cut about this time last year.  

Because of COVID, we had some issues getting into PSAP 

supply chains, so on and so forth.  It got pushed to 

April.  We had some challenges in the network we had to 

work out, and here we are in November.  The other issue 

that we found is current CPE.  When we signed contract 

with them in 2017, they agreed to meet the need on i3 

standard and that’s a standard that we’ve used to build 

our NG9-1-1 network.  We found that the CPE vendors have 

not met the i3 standard with their call processing 

equipment.  So, we’re going through that now, through the 

contract, to ensure that they work towards getting 

compliant equipment.   

That has lead us to free sales.  The California 

Department of Technology, who is our procurement team, 

has advised us we cannot sell equipment that does not 

meet the contract.  So, we’re working with the vendors to 

get that as compliant as fast as possible.  The challenge 

there is we now have a new contract with Cloud CPE and 

some of the legacy vendors are going, well, I don’t want 

to invest in this, let me invest in this if you can get 
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my Cloud CPE solution through the lab and out there 

available for sale.  The other challenge is nobody in the 

United States has deployed a network to this scope and 

this scale.  We’re the only ones in the United States who 

have deployed a true i3 network that’s completely 

conforming to the standard.  Everybody else is using a 

piece of it and still using some legacy components.   

So, here's our selective router transition plan.  I 

leave this in just for your reference.  You can go back 

and work with your professional associations and your 

regional partners to see where you are.  If you need 

additional detail, please reach out to us and we’d be 

more than happy to get you set up with the project 

manager and find out exactly where you are.   

So, some of the lessons learned.  We just can't go 

in cold to a PSAP and go hey, we’re here to test.  Stuff 

happens, right?  So, what we’ve done is we’ve worked with 

the advisory board and long-range planning committee, and 

some of the 9-1-1 professional associations to develop a 

test window and then we’ve helped educate the PSAPs.  We 

want to test Tuesday through Thursday 10:00 a.m. to 1:00 

p.m. and no more than ten test calls per hour.   

And what we’ve asked the vendors to do is call the 

PSAP before you just start cold calling and say, hey, we 

want to test today.  Can you support that?  And if they 
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can, great.  If they can't, the vendor is going to go 

thank you.  We’ll try back at a different time.  The 

other thing the branch did is we’ve developed a fund to 

be able to support the agency if they know they're going 

to have test calls and they don't have the staffing to 

support it on a regular basis, the PSAP can bring 

somebody in on overtime and then we'll reimburse that 

overtime from the 9-1-1 branch.  This is important.  What 

the PSAP’s do is important.  We don't want to have a 

negative impact there.  So, we're doing these test calls.   

Once the test calls are done, the training is done, 

then we can go about it.  As we develop more data here, 

we’re going to share with the advancing agencies, 

especially the larger agencies.  Going live in, like, San 

Bernadino, LA, San Diego, these are going to be 

challenges based on the daily workload.  So, we need to 

choreograph this properly.  So, we want as much data as 

possible as we move forward.   

Our Cloud CPE, with the NG9-1-1 network, the IP base 

network brings us a lot of additional horsepower.  So, 

what we did is we went out and said we wanted a Cloud CPE 

that’s true NENA i3 standard and could support any type 

of data coming in.  So, we did that, we signed that 

contract last year.  As a requirement, the CPE providers 

have to clear through our NG9-1-1 lab before they can go 
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out and sell.  So, right now we have a few of these 

vendors in our lab.  Atos, the Gema Cloud Solution, has 

been testing.  We expect them to complete testing the 

first week of December.  Carbyne Cloud is currently 

installing.  Lumen is working with us to get their 

equipment and their network in and then NGA Cloud, they 

are working with us.  They’re pulling their network in 

now and we hope to have their solution in the next couple 

of weeks to be able to test this.   

And what this will do, once they’ve been validated, 

the vendors can go out and they can start selling and 

replacing the legacy CPE.  The legacy CPE is really what 

is holding up our project.  Our NG9-1-1 vendors have had 

to validate that they meet the standard.  They go back 

and make network changes to facilitate landing a call at 

the noncompliant CPE, which is not what we have desired 

in the network.   

And then the big component here is there is still a 

lot of question in PSAPs.  Does NG9-1-1 bring in texts, 

or I'm sorry, picture and video?  NG9-1-1 supports that.  

Cloud CPE supports that; however, your original service 

provider, your wireless providers, cannot support that 

today.  So, until they make their network changes, that’s 

not a component in the system.  As that component becomes 

available, we’re going to work with locals to say this is 
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a configuration to where if San Francisco wants it, they 

can have it.  If LA doesn’t want it, they can turn that 

configuration off and then bypass that through the CAD 

system out to first responder.  So, we just want to be 

able to provide the technology and allow the local to be 

able to make the choice on how they accept that 

information.   

With that, I leave with any questions.  Our contact 

information is here.  If you can go back to your 

agencies, if you have any additional questions or 

comments, please reach out to us.   

 Sheriff Honea:  Sheriff Kory Honea.  I have some 

questions.  Mr. Troxel, thank you for the presentation.  

A couple of things piqued my interest, and perhaps this 

forum is not the right forum to delve deeply into those.  

And if that’s the case, we could talk offline.  But the 

first, with -- when a cutover happens in PSAP, the first 

question I have is with regard to dealing with a center 

that is overwhelmed with 9-1-1 calls because of an 

incident, and I think the term that you used was to 

diversify the workload and spread it out, which can be 

done by policy I'm assuming that it's preprogramed within 

the system to handle that.  Is that a policy that is 

established by you or is that a policy that is 

established between the agencies? 
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 Mr. Troxel:  It's between the agencies.   

 Sheriff Honea:  Very good.  Okay.   

 Mr. Troxel:  Yes. 

 Sheriff Honea:  Good.  Because it doesn’t make a lot 

of sense when you get a phone call from somewhere else 

and you don't know where that’s at exactly. Okay.  

 Mr. Troxel:  Yeah. 

 Sheriff Honea:  Next, around alert and warning.  Is 

that feature already built in, and upon cutover, 

available to the agencies? 

 Mr. Troxel:  It's being deployed right now. 

 Sheriff Honea:  It's being deployed right now? 

 Mr. Troxel:  It’s a quick update on alert and 

warning. 

 Sheriff Honea:  Yeah. 

 Mr. Troxel:  So, we had to wait until a proportion 

of the location database was built so we can collect the 

9-1-1 data for the locals.  So, we’re at that point.  We 

went out to some agencies for pilot testing.  And we said 

here's our requirements.  Test the system.  Does it meet 

that need?  They’ve given us a green light.  So, then 

we've started with our early adopters group.  We have, 

like, Monterey, Marin County, LA County, Sacramento, 

Yolo, Placer County has a very robust solution.  So, 

they're jumping on there early to help tune this system 
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up for statewide deployment.   

 Sheriff Honea:  Okay.  

 Mr. Troxel:  If your local agency is interested to 

get on sooner, reach out to me and we can get you set up 

with our project manager. 

 Sheriff Honea:  Fair enough.  I have a fair amount 

of experience with alert and warning.  And --  

 Mr. Troxel:  Yes, you do.   

 Sheriff Honea:  -- yeah.  So, the question I have is 

will -- I think you said that non-PSAP agencies would 

have the ability to access the system and provide alert 

and warnings their community; is that correct? 

 Mr. Troxel:  You're local OES folks, your city, 

county OES or alert authority as well as the PSAP. 

 Sheriff Honea:  And can those alert and warnings be 

issued outside of the PSAP or do you have to be in the 

PSAP? 

 Mr. Troxel:  No, they can be issued anywhere you 

have network connectivity.   

 Sheriff Honea:  Okay.  All right.  Thank you.  

That’s all the questions.   

 Mr. Troxel:  Yeah. Absolutely, sir.  All right.  

Thank you very much. 

 Chief White:  Andrew White.  I have a question, a 

couple questions. 
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 Mr. Park:  Oh, you're not done yet, Paul. 

 Mr. Troxel:  Oh.  Yes, sir.   

 Chief White:  So, a few questions.  We heard from 

DOJ regarding the outcome of the discussions.  I was 

curious your guys' thoughts and to kind of guide the 

question or be more specific.  One of the concerns that I 

think is valid from DOJ’s perspective is the 9-1-1 

networks historically don't typically touch the agencies' 

network.  In fact, they keep them air gapped at least 

historically.  Moving forward, do you plan that to be the 

case?  Because certainly I think that would preclude 

really using it for anything else.  So, if you could 

answer that first.   

 Mr. Troxel:  Sure.  So, let me loop back to Assembly 

Bill 911, which was signed a year and a half, two years 

ago, I believe, it was.  And that was for OES to conduct 

a feasibility study to create a database for the 

community to go in and register supplemental data for a 

family who may have somebody with special needs or a 

business who has something in their business, like,  

fireworks or, you know, whatever.  So, the State of 

California, when we looked at the legislation, it said 

how do you get supplemental data from the community to 

the first responder.  So, the way we analyzed it is just 

having a database connected to 9-1-1 to give to the 
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dispatcher is only part of that equation.  So, what we 

did is we analyzed being able to take that all the way to 

the first responder.  The only way to do that today is 

through computer-aided dispatch.  So, the 9-1-1 call 

would come in, supplemental data would be presented, the 

dispatcher would add that to the CAD log, the CAD log 

would go out to your first responder.  They have that 

flagged.   

 So, here is where we started to envision the 9-1-1 

emergency services internet to be able to connect in and 

support the local CAD and the local first responders.  

And then as we’ve started to talk to agencies, we’re 

going to have a very robust, very secure network with 

network monitoring capability at the PSAP.  The PSAP is 

going to have a dashboard and be able to see all my lines 

are green.  Oh, I got one line out, whatever.  So, when 

you start to think of a mobile command post and being 

able to take a dispatcher and a CAD terminal, a mobile 

CAD terminal and put it out in the field, if they could 

share that network, now we’ve created a robust regulated 

and very secure network and we’re paying for it.  This is 

something that we would pay for out of 9-1-1.  It's 

already there.  We already need it.  We would just afford 

the bandwidth to support other applications and for the 

PSAP or from the agency’s perspective. 
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 Chief White:  So, without getting too technical, it 

sounds like there is additional bandwidth that is 

available at each of the agencies? 

 Mr. Troxel:  That is correct. 

 Chief White:  I assume a lot of it, actually.   

 Mr. Troxel:  From our analysis, yes.  But we’re not 

live yet.   

 Chief White:  Uh-huh.  Got you. 

 Mr. Troxel:  So, as we because live, we'll be able 

to validate what that is.  In the benefit, when we wrote 

our contract, everything is tariffed.  We’re not buying 

first net services and then if we want to change with 

that bandwidth is, we have to go renegotiate a contract.  

The way we wrote it is you need to provide us these 

levels and if we need to upgrade your agency from a 10 

meg to a gigabyte, I make a phone call, they do some 

programing, and in a couple of weeks you're set.   

 Chief White:  So, it sounded like from the current 

state of things, the DOJ was supportive of using this 

connection like any other publicly available connection 

but, obviously, it's much more redundant.  So, at this 

time, you would be supportive of using that.  If an 

agency needed that type of pathway, that is available 

today or in the near future? 

 Mr. Troxel:  Yes.   
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 Chief White:  Thank you. 

 Mr. Troxel:  Absolutely.  

 Mr. Park:  Greg Park.  Excellent presentation.   

 Mr. Troxel:  Thank you.   

 Mr. Park:  Thank you for being with us today.  It 

also sounds like that there is future planning for 

applications or various types of data services to be made 

available through the Next Gen 9-1-1 network whether it 

be mapping or various other kind of data points.  So, 

potentially an application that would support access of 

the DOJ, very targeted, could also be something that we 

would look at, right? 

 Mr. Troxel:  Absolutely.   

 Mr. Park:  That in the NG9-1-1 network icon, open it 

up, log in, touch just specific elements of DOJ.  If we 

were able to make that secure connection, wouldn’t 

necessarily have to directly integrate the CAD/RMS if 

we're in a disaster-type of mode.  But as long as I'm on 

the NG network, I could reach out to various other 

services and applications potentially? 

 Mr. Troxel:  Yes. 

 Mr. Park:  Excellent.  Thank you. 

 Mr. Troxel:  Yes. 

 Chief Pazin:  Mark Pazin, Cal OES.  Paul, did 

Tuolumne County go live today?  Is that what you said or 
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did they get postpones? 

 Mr. Troxel:  We had to postpone until tomorrow --   

 Chief Pazin:  Tomorrow?   

 Mr. Troxel:  -- because of a T-Mobile network 

challenge. 

 Chief Pazin:  Okay.   

 Mr. Troxel:  And T-Mobile’s fixed that.  So, we’re 

scheduled tomorrow.   

 Chief Pazin:  Okay.  Very good.  So, I want to make 

sure I mentioned this earlier in our meeting and having 

talked with some of the sheriffs, a lot of agencies are 

doing upgrades.  I wanted to make sure, and maybe you can 

explain a little bit, and then talking with Budge last 

week, that whatever is going to be done prospectively, 

that we meet those standards and we don't put Band-Aids 

on a legacy system as they move to a new building, and 

that funding is going to be, correct me if I'm wrong, 

associated with ensuring that those upgrades are there, 

i.e., and I'm not real up to speed with this, cloud gate 

but some may want to be more internal as opposed -- for 

security purposes or just for whatever their reason are.  

Can you just, really 30,000-foot level --  

 Mr. Troxel:  Uh-huh.  

 Chief Pazin:  -- make sure we all understand that.  

I know that’s also -- we'll have to compliment a parallel 
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with the 9-1-1 Advisory Committee, but for all the very 

intricate work that we do here. 

 Mr. Troxel:  Right, right.  Thank you.  So, our 

current call-handling solutions have some significant 

challenges.  And we have a few vendors who have reached 

out to their local customers and they may not have been 

as factual as they needed to be with their customer.  One 

of the challenges that we have is we have an agency who 

wants to move into a new dispatch center.  Their 

equipment is still under contract.  And the vendor has 

said you cannot move that because if you turn it off that 

server may not come back online.  So, I had a phone call 

with the vendor yesterday and I said so, I just want to 

make it clear, we have a contract that says you maintain 

your equipment but yet you have not maintained your 

equipment to successfully live through a power cycle.  

So, turn it off, and move it, and if it doesn’t turn it 

back on, get a new one.  That’s what we pay you for.  So, 

that is the conversation that we’re having today.   

 Then we have agencies, who have been told their 

equipment is failing.  So, we’ve asked for their trouble 

tickets.  Show us where your equipment is failing, and if 

it truly is failing, we’ll buy current equipment and 

replace it.  Again, we don't want to put an agency at 

risk.  That’s not what we’re about.  But we don't want to 
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go out and start buying substandard equipment just 

because a keyboard failed.  And that’s what we’re finding 

in the industry is the vendor is reporting failure.  If 

you know, in dispatch they have what's called a 

Genevation keypad.  It's a 24- or 48-key numeric key Pad 

that fails.  Now we’re getting that trouble ticket saying 

see equipment has failed.  We'll, that’s a $40 device, 

unplug it and plug it back in, dispatcher is back up 

working.  And they can move from position one to position 

two to handle the call.  Failure to us is your inability 

to take that call.  And that’s what we want to make sure 

doesn’t happen. 

 Chief Pazin:  Thank you.   

 Mr. Troxel:  Hopefully, that answers your question.   

 Chief Pazin:  Thank you. 

 Chief Dominic:  No more questions?  Okay.  Thank you 

very much, Paul. 

 Mr. Troxel:  Thank you.   

 Chief Dominic:  Great presentation.  

 Mr. Troxel:  I really appreciate it. 

 Chief Dominic:  Thank you.  We’re going to move to 

the next agenda item.  For the next item, I'd like to 

turn it over Maria to present the upgrade applications 

approved by DOJ. 

 Ms. Cranston:  Thanks.  Thank you, Joe.  So, the 
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following ten upgrade applications were approved by DOJ.  

They're being presented for informational purposes only, 

and they do not require a vote by the committee.  The 

applications that were approved for upgrade were from the 

Bakersfield Police Department, El Dorado County District 

Attorney’s Office, the Glendale Police Department, Los 

Angeles Port Police Department, Monterey County Sheriff’s 

Department, Redondo Beach Police Department, Riverside 

County District Attorney’s Office, the San Francisco 

County Sheriff’s Office, Sequioa National Park Division 

of Law Enforcement, and the Tulare County Sheriff’s 

Office.   

 Chief Dominic:  Thank you, Maria.  So, we have two 

new service applications in today's agenda.  Maria, 

please present the two applications.   

 Ms. Cranston:  Thank you.  Okay.  The first 

application for consideration is from the Northern 

California Regional Intelligence Center, a High Intensity 

Drug Trafficking Area.  It's NCRIC for short.  They're 

out of San Francisco.  They are qualifying as a Criminal 

Justice Agency or a Class 2 Agency and they qualify under 

Title 21 US Code Section 1706, High Intensity Drug 

Trafficking Area Programs and the Anti-Drug Abuse Act.  

Their primary function is to perform event and case 

subject target deconfliction via access to law 
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enforcement proprietary and public databases.  The NCRIC 

receives analyses and facilitates the transferring and 

sharing of information from suspicious activity reports, 

intelligence meetings, and document submissions from law 

enforcement and homeland security partners nationwide.  

They have ten peace officers and staff recommends 

approval.   

 Chief Dominic:  Thank you, Maria.  This item 

requires a vote.  So, is there any discussion from the 

members surrounding this agency?  Hearing none.  Before 

we ask for a motion, is there any public comment?  Okay.  

So, then I invite the members to provide a motion and a 

second. 

 Mr. Park:  Greg Park.  I move to accept this 

application and approve. 

 Chief Hillman:  Rick Hillman.  I second the motion.   

 Chief Dominic:  Thank you.  Maria, please initiate a 

role call vote for the application. 

 Ms. Cranston:  Okay.  Sheriff Honea? 

 Sheriff Honea:  I approve. 

 Ms. Cranston:  Chief Mark Bonini? 

 Chief Bonini:  Approve. 

 Ms. Cranston:  Chief Andrew White? 

 Chief White:  Approve. 

 Ms. Cranston:  Mark Pazin? 
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 Chief Pazin:  Yes. 

 Ms. Cranston:  Chis Childs? 

 Chief Childs:  Approve. 

 Ms. Cranston:  And Chief Dominic? 

 Chief Dominic:  Approve.   

 Ms. Cranston:  Okay.  Motion passes.   

 Mr. Park:  Greg Park approves as well. 

 Ms. Cranston:  Oh, I'm sorry.  I am so sorry.  Oh, 

okay.  You made the motion.  Okay.  The second 

application for consideration is with the Val Verde 

Unified School District Police Department out of 

Riverside County.  They qualify as a Class 3 Agency, 

which means they are a law enforcement sub-unit of a non-

law enforcement agency.  They qualify under California 

Penal Code 830.32.  Their primary function is the 

responsibility for maintaining public order and safety, 

enforcing the law, and preventing, detecting, and 

investigating criminal activities within the Val Verde 

Unified School District and its surrounding areas.  They 

have 12 sworn officers and staff recommends approval. 

 Chief Dominic:  Thank you, Maria.  Any discussion 

for the members surrounding this agency?  Before we ask 

for a motion, any public comment?  Okay.  Anyone of the 

committee members would like to motion and a second? 

 Chief Pazin:  Pazin makes the motion to accept.   
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 Sheriff Honea:  Honea will second that.   

 Chief Dominic:  Thank you.  Maria, please initiate a 

role call for the vote.   

 Ms. Cranston:  Okay.  Mark Bonini? 

 Mr. Bonini:  Approve. 

 Ms. Cranston:  Andrew White? 

 Chief White:  Approve. 

 Ms. Cranston:  Rick Hillman? 

 Chief Hillman:  Approve. 

 Ms. Cranston:  Chris Childs? 

 Chief Childs:  Approve. 

 Ms. Cranston:  Greg Park? 

 Mr. Park:  Approve. 

 Ms. Cranston:  Joe Dominic? 

 Chief Dominic:  Approve. 

 Ms. Cranston:  Sheriff Honea? 

 Sheriff Honea:  Approve. 

 Ms. Cranston:  And Mark Pazin? 

 Chief Pazin:  Yes. 

 Ms. Cranston:  Thank you.  Motion passes.   

 Mr. Dominic:  Thank you very much.  For the next 

agenda item, we’re going to go into closed session.  So, 

before we go into closed session, Maria please present 

the information about that.   

 Ms. Cranston:  Okay.  Thank you.  Pursuant to 
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Government Code Section 11126, subsection (c)(18), a 

closed session is being conducted in order to review 

detailed client reports regarding specific matters that 

pose a threat or potential threat of criminal activity 

against CLETS, and/or CLETS data transmitted between DOJ 

and specific client law enforcement agencies.   

 Chief Dominic:  Thank you, Maria.  Please initiate a 

roll call vote.  Two-thirds consensus is required for a 

closed session. 

 Ms. Cranston:  Okay.  Sheriff Honea? 

 Sheriff Honea:  I approve. 

 Ms. Cranston:  Mark Bonini? 

 Mr. Bonini:  Approve. 

 Ms. Cranston:  Andrew White? 

 Chief White:  Approve. 

 Ms. Cranston:  Rick Hillman? 

 Chief Hillman:  Approve. 

 Ms. Cranston:  Mark Pazin? 

 Chief Pazin:  Yes. 

 Ms. Cranston: Chris Childs?   

 Chief Childs:  Approve. 

 Ms. Cranston:  Greg Park? 

 Mr. Park:  Approve. 

 Ms. Cranston:  Joe Dominic? 

 Chief Dominic:  Approve. 
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 Ms. Cranston:  So, motion passes and we will go to 

closed session. 

 Chief Dominic:  Which way, Maria? 

 Ms. Cranston:  This way.  Out through that door.  

Open the door.   

 Chief Dominic:  Here we go.   

(Off the Record) 

 Chief Dominic:  As we return to open session, Maria, 

please present the information for the closed session. 

 Ms. Cranston:  Thank you.  A closed session was held 

pursuant to Government Code section 11126, subsection 

(c)(18).  The committee received status reports regarding 

specific matters that pose a threat or a potential threat 

of criminal activity against CLETS and/or CLETS data 

transmitted between the DOJ and specific client law 

enforcement agencies where the disclosure of these 

considerations could compromise the security of CLETS or 

the transmitted CLETS data.  The committee evaluated the 

status of compliance efforts, but no action was taken.   

 Chief Dominic:  Thank you, Maria.  So we're going to 

go ahead and move to members' reports.  For members' 

reports, I will call on each of the members.  Please 

provide your report for the agency in which you are 

representing and the committee.  I'll start with Chief 

Pazin.   
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 Chief Pazin:  Good morning and thank you.  So, as 

some of the committee members had observed, I'm still 

here.  And though I retired tentatively from state 

service on June 30th, I was asked to stay as a retired 

annuitant to keep that continuity with Cal OES law 

enforcement and the other allied agencies up and down 

this great state.   

 With that said, we'll continue to work with the 

Public Safety Communications Office, which is a branch of 

Cal OES, to ensure from our past conversations here this 

morning that the proper PSAP money, the SETNA money is 

there and that we work collectively with all the agencies 

as we move on in rebuilding the communications 

infrastructure.  I always use the term deferred 

abatements.  It's not the police chief's fault.  It's not 

the sheriff's fault.  But there are other bodies involved 

that carry the purse strings.   

 So, again, I'm going to be around for the next while 

the successor candidate meanders through the system at 

the Governor's Office.  So, pending any questions, thank 

you.   

 Chief Dominic:  Thank you, Chief.  Greg?   

 Mr. Park:  Chair, I just want to continue to express 

gratitude and appreciation for the work Marc St. Pierre 

and Jason Mizer are doing in your work units to support 
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the efforts of creating and building out California 

master offense code table.  We've had significant success 

working with the Penal Code.  The Vehicle Code is now 

their primary focus.  We know that having a common code 

table for California is not only beneficial for frontline 

law enforcement and reporting criminal statistics to the 

FBI, but also as we move cases through the judicial 

process and looking for outcomes, dispositions that help 

protect our communities with various other laws and 

requirements.  The offense code table is a primary 

foundation for that.   And again, thank you for the work 

that continues on that effort.  

 Chief Dominic:  Thank you, Greg.  Appreciate that 

acknowledgment.  Chief Honea?   

 Sheriff Honea:  I have no report.   

 Chief Dominic:  Okay.  Let's see here, Chief White? 

 Chief White:  Thank you, Mr. Chair.  The only item 

that I had for maybe a future meeting discussion is I'd 

be curious to know, we get the CLETS misuse statistics, 

and while I don't think it's the role of the committee to 

be involved in the disciplinary matters, yet I think 

there is an opportunity through policy change or whatnot 

to require that in certain cases the user has to 

recertify for CLETS training.  And I think anytime 

anybody misuses the system, they jeopardize all of our 
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access, and they jeopardize the ability for us to expand 

the system because obviously it's highly confidential 

information.  And I think the public has an expectation 

that we safeguard that, and I think that's the role of 

the committee.  So, perhaps some future item we might 

discuss if that's even possible -- 

 Chief Dominic:  Yeah. 

 Chief White:  -- within the regulations.  Thank you.   

 Chief Dominic:  Well, thank you for that.  Thank you 

for your input.  Chief Childs? 

 Chief Childs:  Good morning, Committee.  My only 

item of business is to announce that last week CHP 

Commissioner Amanda Ray appointed me Assistant 

Commissioner over the staff of the CHP.  And as such, I 

will be naming a potential successor to represent the CHP 

on this committee, and they will go through the vetting 

process.  And if nominated and accepted, they will serve 

in my place.  It's been an honor to serve on this 

committee with all of you, so thank you.  (Clapping.) 

 Chief Dominic:  Congratulations.  Great job.  All 

right.  Okay.  So, we'll go to Chief Hillman.   

 Chief Hillman:  I have nothing from Cal Chiefs to 

report other than just to say it's great to be together 

in a group and not virtual, so thank you.  

 Chief Dominic:  Thank you.  And --  
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 Mr. Bonini:  I have nothing to report.   

 Chief Dominic:  Okay.  All right.  Well, thank you 

all for your reports -- for the member reports.  Let's go 

to -- So, let me see here, for the next item agenda, I 

would like to open up the committee to discuss any other 

items that you may want to discuss, so it's open 

discussion if anybody has any beyond your updates.   

 Okay.  So, I'd like to give any public opportunity 

to comment.   

 Okay.  All right.  Moving right along, next CAC 

meeting we have a confirmed meeting on July 28, 2022, at 

10:00 a.m., so that's been confirmed.  I appreciate 

everybody giving their availability.  And that will be an 

in-person meeting, so I look forward to seeing you all.  

Thank you very much.  And again, I want to appreciate 

everybody for coming in and this has been great to see 

everybody at an in-person meeting.  It's great to start 

seeing each other again, so I appreciate it.   

 Chief Pazin:  And thank you to the City of Elk Grove 

for being so gracious to host this. 

 Chief Dominic:  Thank you.  Thank you very much to 

the City of Elk Grove.   

 So,  Maria, if there's anything else --  

 Ms. Cranston:  No. 

 Chief Dominic:  -- I'd like to close out the 
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meeting.  Adjourned.  Thank you all very much.  

 Ms. Cranston:  Thank you.  

 Chief Pazin:  Thank you. 

 Chief Dominic:  Appreciate it.  Thank you.      

(Recording Ends)  

--o0o-- 
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