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Dear Sample A Sample:

The East San Gabriel Valley Regional Occupational Program recognizes the importance of the
privacy and confidentiality of the personal information of our students. Regrettably, we are writing
to inform you of an incident involving some of your personal information.

On December 11, 2012, we learned that an employee sent a career placement e-mail to students
regarding open positions which inadvertently included an attachment containing student information.
The attachment contained student attendance information, including your name, date of birth, Social
Security number, and information regarding your program.

While we have no reason to believe your information has been used improperly, we are offering at no
cost to you a one-year membership of Experian’s® ProtectMyID® Alert. This product helps detect
possible misuse of your personal information and provides you with superior identity protection
services focused on immediate identification and resolution of identity theft. ProtectMyID Alert is
completely free to you and enrolling in this program will not hurt your credit score. Unfortunately,
due to privacy laws, we are not able to enroll you directly. For more information on identity theft
prevention and ProtectMyID Alert, including instructions on how to activate your
complimentary one-year membership, please see the additional information provided in this
letter.

We want to assure you that we are committed to the security of your personal information entrusted

to us by our students. We are taking this matter seriously and we regret that this occurred. We have
re-enforced with our employees the importance of safeguarding personal information. If you have "
any questions, please feel free to call 877-631-0440, Monday through Friday between 8:00 a.m. to

5:00 p.m. Pacific Time and provide the ten digit passcode 3278122612 when prompted.

Sincerely,
Josephine Quach

Chief Financial Officer
East San Gabriel Valley Regional Occupational Program

“Serving the Azusa, Baldwin Park, Charter Oak, Covina-Valley, Glendora, Walnut Valley and West Covina Unified School Districts”



Activate ProtectMyID Now in Three Easy Steps

1. ENSURE That You Enroll By: March 31, 2013
2. VISIT the ProtectMyID Web Site: www.protectmyid.com/redeem or call 877-371-7902 to enroll
3. PROVIDE Your Activation Code: ABCDEFGHIJKL

Once your ProtectMyID membership is activated, your credit report will be monitored daily for 50 leading
indicators of identity theft. You’ll receive timely Credit Alerts from ProtectMyID on any key changes in your
credit report which could include new inquiries, new credit accounts, medical collections and changes to
public records.

ProtectMyID provides you with powerful identity protection that will help detect, protect and resolve potential
identity theft. In the case that identity theft is detected, ProtectMyID will assign a dedicated U.S.-based
Identity Theft Resolution Agent who will walk you through the process of fraud resolution from start to finish
for seamless service.

We realize that identity theft can happen months and even years after a data breach. To offer added protection,
you will receive Extend CARE™, which provides you with the same high-level of Fraud Resolution support
even after your ProtectMyID membership has expired.

Your complimentary 12-month ProtectMylID membership includes:

Credit Report: A free copy of your Experian credit report

® Daily 3 Bureau Credit Monitoring: Alerts you of suspicious activity including new inquiries, newly
opened accounts, delinquencies, or medical collections found on your Experian, Equifax® and
TransUnion® credit reports.

® Identity Theft Resolution: If you have been a victim of identity theft, you will be assigned a dedicated,
U.S.-based Experian Identity Theft Resolution Agent who will walk you through the fraud resolution
process, from start to finish.

e ExtendCARE: Full access to the same personalized assistance from a highly-trained Fraud Resolution
Agent even after your initial ProtectMyID membership expires.

® $1 Million Identity Theft Insurance*: As a ProtectMyID member, you are immediately covered by a $1
Million insurance policy that can help you cover certain costs including, lost wages, private investigator
fees, and unauthorized electronic fund transfers.

Activate your membership today at www.protectmyid.com/redeem
or call 877-371-7902 to register with the activation code above.

Once your enrollment in ProtectMylD is complete, you should carefully review your credit report for
inaccurate or suspicious items. If you have any questions about ProtectMyID, need help understanding
something on your credit report or suspect that an item on your credit report may be fraudulent, please contact
Experian’s customer care team at 877-371-7902.

You may also obtain a copy of vour credit report, free of charge, directly from each of the three nationwide
credit reporting companies. To order your credit report, free of charge once every 12 months, from each of the
three major nationwide credit companies, please visit www.annualcreditreport.com or call toll free at
1-877-322-8228. Contact information for the three nationwide credit reporting companies is as follows:

Equifax Experian TransUnion

PO Box 740256 PO Box 9554 PO Box 6790
Atlanta, GA 30374 Allen, TX 75013 Fullerton, CA 92834
www.equifax.com WWW.experian.com WWW transunion.com

1-800-525-6285 1-888-397-3742 1-800-680-7289



