Olico

Processing Center - P.O. Box 3825 - Suwanee, GA 30024

June 10, 2014

John Q Sample
123 Main Street
Anytown, US 12345-6789

Dear John Q Sample,

We are writing to inform you of an incident that may have involved your personal information.
The Union Labor Life Insurance Company (“Union Labor Life”), an affiliate of Ullico Inc.
(“Ullico™), has reported the potential exposure of personal data to the U.S. Department of
Health and Human Services and will shortly be notifying various state regulatory agencies as
required by federal and state data privacy laws. The incident arose from what may be the
theft of a laptop from Union Labor Life’s Silver Spring, Maryland offices. There is no evidence
at this time that the data on the laptop has been accessed or acquired by a third party.
Therefore, we believe the risk of harm to you is low. The incident was immediately reported to
the Montgomery County Police and an investigation by Union Labor Life is ongoing.

The data on the laptop included your name, address, date of birth, social security number
and personal health information. This data was used in the application process for medical
stop loss and/or group life insurance coverage.

We want to make you aware of steps that we are taking and that you may also take to guard
against identity theft or fraud. Please review the enclosed information about Identity Theft
Protection.

As a precaution, we have arranged to have AllClear ID, inc. provide identity protection
services to you for 12 months from the date of this notice at no cost to you. The following
identity protection services start on the date of this notice and you can use them at any time
during the next 12 months. The services AliClear ID will provide are:

AllClear SECURE: The team at AllClear ID is ready and standing by if you need help
protecting your identity in the future. You do not need to take action now to have this service
available in the future. If you become aware of a problem with your identity or credit, simply
call 877-412-7146 and a dedicated investigator will do the work to recover financial losses,
restore your credit and make sure your identity is returned to its proper condition. AllClear
maintains an A+ rating at the Better Business Bureau.

AliClear PRO: This service offers additional layers of protection including credit monitoring
and a $1 million identity theft insurance policy. To enroll in the PRO service, you will need to
provide your personal information to AliClear ID. You may sign up online at
enroll.allclearid.com or by phone by calling 877-412-7146 using the following redemption
code: 9999999999.
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Please note: Additional steps may be required by you in order to activate alerts to your phone.

If you wish to contact a credit reporting agency directly, you can contact them at:

= EQUIFAX
Consumer Fraud Division
P.O. Box 740256
Atlanta, GA 30374
800-525-6285
security.dataadministration@equifax.com

= EXPERIAN
Consumer Fraud Assistance
P.O. Box 9556
Allen, TX 75013
888-397-3742
businessrecordsvictimassistance@experian.com

=  TRANSUNION
Consumer Relations & Fraud Victim Assistance
1561 E. Orangethorpe Ave.
Fullerton, CA 92831
Tel: 800-372-8391 fax: 714-680-7290
FVAD@Transunion.com

Or you may obtain additional information regarding identity theft from the Federal Trade
Commission at 877-382-4357.

We take the protection of your personal information extremely seriously and the company has
taken the following pro-active measures to address the situation:

= Union Labor Life has immediately launched a thorough internal investigation into the
circumstances surrounding the incident;

e Union Labor Life has retained an experienced third party vendor, AllClear ID, Inc., to
provide notice of this development to all affected individuals, and to offer credit
monitoring and protection services to those individuals, and;

= Union Labor Life has launched a thorough and careful review of the company's
administrative, personnel, physical and electronic safeguards to ensure all data is
apprapriately protected.

If you have further questions or concerns about this incident, you can find more information on
our website, www.ullico.com, or contact AllClear ID at 877-412-7146. We sincerely regret any
inconvenience or concern caused by this incident.

Sincerely,
Pandlf LORald

Daniel Wolak, President
The Union Labor Life Insurance Company



