Dear Caregiver,

We are writing to inform you that an email sent to you on 6/30/2026 contained incorrect
information, including personal details such as a name, email address, and other
identifying information that should not have been included.

We sincerely apologize for the inconvenience and concern this may have caused.
Please take the following steps as soon as possible:

1. Delete the previous emailimmediately, including from your "Deleted" or "Trash"
folder.

2. Do notforward, print, or share the email with anyone.

3. Ifyou already saved, downloaded, or printed any part of it, please delete or destroy
those copies as well.

4. Ifyou notice any suspicious activity involving your personal information, please
contact us right away at 707-542-0282/ axg@redwoodcrc.org.

Protecting your privacy is important to us, and we are taking steps to ensure this does not
happen again. If you have any questions or concerns, please don't hesitate to reach out to
us at 707-542-0282/ axg@redwoodcrc.org.

Thank you for your understanding.

Alexis Glidewell, LCSW
Program Director

Redwood Caregiver Resource Center
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A program of North Coast Opportunities, Inc.

NOTICE: This electronic mail message and any files transmitted with it are intended
exclusively for the individual or entity to which itis addressed. The message, together with
any attachment, may contain confidential and/or privileged information. Any unauthorized
review, use, printing, saving, copying, disclosure or distribution is strictly prohibited. If you
have received this message in error, please immediately advise the sender by reply email
and delete all copies.



