16100 Jacqueline Court
Morgan Hill, CA, 95037
408-778-2036

www.missionbell.com

3/20/2025
Subject: Important Notice — Data Security Breach Notification
Hello,

We are writing to inform you of a data security incident that may have involved your personal
information. At Mission Bell, we take the privacy and security of our employees’ information
seriously, and we want to provide you with details about what happened, what information may
have been affected, and the steps we are taking to address the situation.

What Happened?

On February 1st, we discovered a security breach that occurred on January 31st. After conducting a
lengthy investigation, we determined that unauthorized access to certain personal information may
have taken place.

What Information Was Involved?

The affected data may include personal information such as Social Security numbers, driver’s
license number. At this time, we have no evidence of misuse of your information, but we want to
inform you as a precautionary measure.

What We Are Doing

Upon discovering the breach, we took immediate steps to secure our systems and launched an
investigation. We are working with cybersecurity experts and law enforcement authorities to
determine the extent of the breach and prevent future occurrences. Additionally, we have
implemented new security measures such as enhanced monitoring and updated security
protocols.

What You Can Do
To help protect your personal information, we recommend the following steps:

e Monitor Your Accounts: Review your bank and credit card statements for any
unauthorized transactions.

e Place aFraud Alert: Consider placing a fraud alert on your credit file with the major credit
bureaus (Equifax, Experian, and TransUnion).

e Obtain a Free Credit Report: You are entitled to a free credit report at
www.annualcreditreport.com.



http://www.annualcreditreport.com/

Contact Information for Major Credit Bureaus
You may contact the major consumer reporting agencies to place a fraud alert or obtain a credit
report:

Equifax
e Phone: 1-800-525-6285
e Address: Equifax Information Services LLC
P.O. Box 740241
Atlanta, GA 30374-0241
¢ Website: www.equifax.com
Experian
e Phone: 1-888-397-3742
e Address: Experian
P.O. Box 4500
Allen, TX 75013
¢ Website: www.experian.com
TransUnion
e Phone: 1-800-680-7289
e Address: TransUnion Consumer Solutions
P.O. Box 2000
Chester, PA 19016-2000
e Website: www.transunion.com

For More Information

We regret any inconvenience this may cause and are committed to protecting your information. If
you have any questions, please contact Clint Ramsey at 408.639.0466 or
clint.ramsey@missionbell.com.

Sincerely,
Michael Christina

CEO
Mission Bell Mfg. Inc.



http://www.equifax.com/
http://www.experian.com/
http://www.transunion.com/

