
Tradier Brokerage, Inc.

3420 Toringdon Way, Suite 300

Charlotte, NC 28277

Tel: 980.272.3880 

Dear Customer:

We value your business and respect the privacy of your information. We are writing to 

notify you of a data incident that involved, or is reasonably likely to have involved, some 

of your information for which Tradier Brokerage Inc. (“Tradier”) holds ultimate 

responsibility. This notice explains what happened, what information was affected, what 

we are doing in response, and the steps you can take to protect yourself.

WHAT HAPPENED?
On September 3, 2026, Tradier became aware of an attack against Etna Software 

Corporation (“Etna”), a company that provides the order management system and pre-

trade controls used by Tradier in running its business. Tradier’s network remained 

secure. Some data required for account identification by Etna may have been subject to 

unauthorized access.

WHAT INFORMATION WAS INVOLVED?
The extraction file information that was, or is reasonably believed to have been, 

accessed, or used without authorization may have included the following: your full 

name, address, phone number, and other PII including possibly your Social Security 

number (or similar government-issued tax ID number).

WHAT WE ARE DOING.
Tradier values your privacy and deeply regrets that this incident occurred. In conjunction 

with Etna, Tradier is conducting a thorough review of the accounts of individuals with 

potentially affected records/information and will notify you if there are any significant 

developments. We are actively reviewing our third-party relationships. We are reviewing 

our data minimization program.



 

WHAT YOU CAN DO. 
If you have received this notice, it is because we believe your information was, or is 

reasonably believed to have been, accessed or used without authorization. We 

recommend that you review your account statements and report any suspicious activity 

to us immediately using the contact information below. Please also download/visit this 

PDF document, for further information on the steps you can take to protect yourself, and 

use the code: , to receive up to two years of free credit 

monitoring/identity theft protection services. 

FOR MORE INFORMATION. 
If you have questions about this incident or would like additional information or 

assistance, please contact our toll-free hotline 1 844-772-8140, between 8:00 a.m. ET 

and 8:00 p.m. ET, Monday through Friday; or write to us at: 

Tradier Brokerage, Inc. 

3420 Toringdon Way, Suite 300 

Charlotte, NC 28277 

 

Tradier Brokerage Service Team 
 
Email: service@tradierbrokerage.com 
Phone: 980.272.3880 
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