
November 4, 2021

Dear 

Seneca Family of Agencies (“Seneca”) works with its partners, including Monterey County to provide services to families in 
our communities and writes to notify you of an incident that may affect the privacy of your information. This letter includes 
information about the incident, our response, and resources we are making available to you.

What Happened: On August 27, 2021, we experienced a network disruption that impacted our ability to access certain files 
on our network. We immediately reported the incident to law enforcement and began working with computer specialists to 
determine what occurred. Our investigation determined that information stored on our network was accessed between August 
25 and August 27, 2021. Although we have no evidence of misuse of information as a result of this incident, our 
investigation was unable to definitively rule out access to certain information. Therefore, in an abundance of caution, we are 
notifying individuals with information stored on our network.

What Information Was Involved: The type of information stored on our network may have included your minor child’s 
name and the following data elements: Social Security number.

What We Are Doing: Upon discovering this incident, we immediately began an investigation and took steps to further 
protect our network. We are also providing potentially impacted individuals with access to 12 months of identity protection 
services through Equifax.

What You Can Do: We encourage you to enroll your minor child in the identity protection services we are making available 
to you. Information about how to enroll in these services along with additional resources available to you are included in the 
attached “Steps You Can Take To Protect Your Minor’s Information.”

For More Information: We understand you may have questions about this incident. You may contact our dedicated 
assistance line at 855-675-2841, between 6:00 a.m. and 6:00 p.m. Pacific Time, Monday through Friday (excluding major 
U.S. holidays) or write to us at 8945 Golf Links Road, Oakland, CA 94605.

We sincerely regret any concern this incident may cause you. The privacy and security of information is important to us, and 
we will continue to take steps to protect information in our care.

Sincerely,

Scott Osborn, LCSW
Chief Operating Officer
Seneca Family of Agencies
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Parent/guardian go to www.equifax.com/activate, enter your unique Activation Code of  11111111111, then click “Submit” 
and follow these 4 steps:
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