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The Hiller Companies LLC
c/o Cyberscout
PO Box 1286
Dearborn, MI 48120-9998

August 25, 2025

Subject: Notice of Data Security Incident

Dear :

We are writing to inform you about a data security incident that may have involved your personal information. The
Hiller Companies LLC (“Hiller”) takes the privacy and security of all information in its possession very seriously.
This letter is to notify you of the incident, offer you complimentary identity protection services, and inform you about
steps you can take to help protect your personal information.

What Happened: On June 13, 2025, Hiller learned that some of your personal information may have been involved
in a data security incident. The incident related to a malicious encryption perpetrated by unknown actors, which
resulted in certain files being copied from our network without authorization on or about December 18, 2024. Hiller
engaged a team of leading cybersecurity experts to investigate the matter and help determine whether any sensitive
data was included in impacted files. Following a comprehensive review of the affected data, we learned that your
personal information may have been involved in this incident. Please note that we have no evidence of the misuse of
any of this information.

What Information Was Involved: The information that was potentially involved in this incident included your
name and Social Security number, driver's license number, unique government-issued identification number, passport
number, financial account information, payment card number, medical information, and health insurance information.

What We Are Doing: As soon as Hiller discovered this incident, we took the steps described above and
implemented measures to enhance the security of our computer environment and minimize the risk of a similar
incident occurring in the future. In addition, we are also offering you access to Single Bureau Credit
Monitoring/Single Bureau Credit Report/Single Bureau Credit Score services at no charge. These services provide
you with alerts for twelve (12) months from the date of enrollment when changes occur to your credit file. This
notification is sent to you the same day that the change or update takes place with the bureau. Finally, we are
providing you with proactive fraud assistance to help with any questions that you might have or in event that you
become a victim of fraud. These services will be provided by Cyberscout, a TransUnion company specializing in
fraud assistance and remediation services. The deadline to enroll in these services is 90 days from the date of this
letter

What You Can Do: We encourage you to enroll in Cyberscout’s complimentary identity protection services by
going to https://bfs.cyberscout.com/activate and following the instructions provided. When prompted, please
provide the following code: . The enrollment requires an internet connection and email account and
may not be available to minors under the age of 18. Please note that when signing up for the monitoring services, you
may be asked to verify personal information for your own protection to confirm your identity. You can also follow
the recommendations included with this letter to help protect your information.

For More Information: If you have any questions regarding this incident or need assistance, please do not hesitate
to call 1-833-426-8016 Monday through Friday between 7 a.m. to 7 p.m. Central, excluding holidays.
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We take your trust in us and this matter very seriously. Please accept our sincere apologies for any worry or
inconvenience this may cause.

Sincerely,
The Hiller Companies LLC
3751 Joy Springs Dr.
Mobile, AL 36693
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