Kearny Mesa Infiniti
4670 Convoy Street
San Diego, CA 92111
858-848-1235

RE: Notice of Potential Privacy Breach
Dear Kearny Mesa Infiniti Customer:

The security and privacy of your personal information is highly important to us. This letter is to
inform you of a potential unauthorized access and disclosure of your personal information. One
Kearny Mesa Infiniti Customer alleges that a former employee of Kearny Mesa Infiniti
improperly accessed and used the customer’s personal information to obtain prescription
medications. This individual is no longer employed by Kearny Mesa Infiniti. Criminal charges
have been filed against this individual and the San Diego County Sheriff’s office is investigating
the matter further.

Based on our internal review and the private nature of the information that may have been
improperly accessed, we are notifying any individual who provided us with their personal
information during the accused individual’s employment. The personal information may have
included the following: full name, address, driver’s license information, social security number,
telephone number, and date of birth.

We do not have any information that leads us to believe that your personal information has been
improperly accessed or disclosed by the accused individual. We are providing you with this
notice to advise you of a potential unauthorized disclosure of your personal information and to
advise you of what you can do to protect yourself from the risk of identity theft.

You may want to consider placing a free fraud alert on your credit file. To do this, make a toll-
free call to any one of the three credit bureaus listed below (Experian, Trans Union, or Equifax).
You will get instructions on how to get a free copy of your credit reports and how to have a free
fraud alert placed on your credit file. This fraud alert remains in effect for 90 days, but can be
renewed by contacting the credit bureaus. A fraud alert can help prevent an identity thief from
using your personal information to open new accounts. All three credit bureaus allow you to file
a fraud alert online.

Experian Trans Union Equifax
Phone 1-888-397-3742 1-800-680-7289 1-888-766-0008
Address | P.O. BOX 9554 P.O. BOX 6790 P.O. BOX 740241
ALLEN, TX 75013 FULLERTON, CA | ATLANTA, GA 30374-
92834 0241
Website | www.experian.com WwWWw.transunion.com www.equifax.com
Online | www.experian.com/fraud/ce | www.transunion.com/pe | www.alerts.equifax.com/Au
Fraud nter.html rsonal-credit/credit- toFraud Online/jsp/fraudAl
alert disputes/fraud- ert.jsp
alerts.page




After you contact one of the credit bureaus, you will soon receive a letter from each bureau
confirming placement of the fraud alert and telling you how to order a free copy of your credit
report. You may also obtain a free copy of your credit report annually by visiting
www.annualcreditreport.com or calling 1-877-322-8228. When you get the report, look for
personal information, such as home address and social security number that are not accurate. If
you see anything that is incorrect or that you do not understand, call the credit-reporting agency
at the telephone number on the report.

If you find suspicious activity on your credit report, you will need to contact the creditors
involved. You should also report the crime to your local police or sheriff’s department and file a
police report of identity theft. Get a copy of the police report. You may need to give copies of the
police report to creditors to clear up the inaccuracies.

For more information on identity theft, you may visit the website of the California Office of
Privacy Protection at www.privacy.ca.gov.

We regret this incident occurred and are sorry for any inconvenience it has caused. If there is
anything we can do to assist you in this matter, please call Randy Jones at 858-848-1235.

Sincerely,

KEARNY MESA INFINITI



