
[DAT

Dear [

Thank
 
We gr
writin
(“Mis
data.  
party 
numb
aggres
card c
assure
breach
 
That s
your p
bank i
Missin
from o
 
To da
Missin
invest
 
We hi
attach
and yo
determ
you no
protec
update
has al
repres
suppo
for mo
 
We si
furthe
incide
gettin
 
Sincer
 
Kenny
Wine 
 

TE] 

[INDIVIDUA

k you for your

reatly value yo
ng to inform yo
sing Link”) no
Missing Link
might have ga
ers, related pa
ssively with M

companies and
ed that these a
h has been con

said, it has bee
password. We 
if you notice a
ng Link client
other wineries

te, we have no
ng Link Netw
tment in system

ighly value the
hed informatio
our identity; y
mine what add
otice any susp
ct your inform
es regarding th
so suggested I

sented it will p
ort and counsel
ore informatio

ncerely apolog
er questions pl
ent has become
g on with the j

rely, 

y Werle 
Club Director

AL NAME]: 

r continued sup

our business a
ou that our con
otified us on M

k has advised u
ained access to
ayment addres
Missing Link to
d supplied them
ccounts are be
ntained, and cu

en recommend
also encourag

any suspicious
ts that have be
s. 

ot received any
orks has taken
m enhancemen

e privacy and 
n concerning 

you also should
ditional securit
picious activiti

mation.  Compl
he ongoing inv
Identity Theft 
provide toll-fre
ling in the inst

on.   

gize for any in
ease call us at
e all too comm
joy of celebra

r 

pport of Flora

and respect the
nsumer direct 
May 29, 2015 
us that during 
o certain perso
ses, password
o address the i
m detailed info
eing monitored
ustomers may

ded we advise 
ge you to mon
s activity. It sh
een affected, so

y customer no
n aggressive a
nts. 

security of yo
additional step
d notify your c
ty or other pro
ies.  In additio
lete details on 
vestigation on
Resource Cen

ee, no cost cou
tance of ident

nconvenience 
t 1-800-913-11
mon in our cul
ating life with 

 

a Springs and p

e privacy of yo
sales systems
of a security i
the window o

onal informati
ds, and dates o
issue.  Missin

formation on th
d for fraud.  T

y safely use the

you to log int
nitor your cred
hould be noted
o it’s possible

otifications reg
ction to upgra

our information
ps you can tak
credit card com

otective measu
on, Missing Li

Missing Link
n its website at
nter (ITRC) as
unseling to he
ity theft, if any

that this incid
118 or visit ww
lture and we lo
friends and fa

passion for ou

our informatio
s provider, Mi
incident involv
f April 1, 201
on, including 
f birth.  We ar

ng Link has no
he affected ac

They have also
eir credit and 

to your Flora S
dit and debit ca
d that Flora Sp
e that you may

garding fraudu
ade its security

n, so we encou
ke to protect y
mpany or fina

ures can be pla
ink offers you 
k’s initial notif
t www.ecellar
s a resource fo
elp resolve frau
y.  Please con

dent may cause
ww.florasprin
ook forward to
amily over a gr

ur wines. 

on, which is w
issing Link Ne
ving credit an
5 to April 30, 
customer nam
re working pro

otified the cred
counts, and w

o assured us th
debit cards. 

Springs accou
ard accounts a
prings is only o
y receive simil

ulent activity. 
y, including m

urage you to c
your credit, yo
ancial institutio
aced on your a
a number of o

fication, and a
r1.com/faq.  M
or customers, w
udulent charge

ntact itrc@idth

e you. If you h
ngs.com. This 
o putting it be
reat glass of w

why we are 
etworks, Inc., 
nd debit card 

2015, a third 
mes, card 
oactively and 
dit and debit 

we’ve been 
hat the security

unt and update
and notify you
one of many 
lar notification

Additionally, 
making a sizabl

consult the 
ur accounts, 
on to 
account or if 
options to 
any public 
Missing Link 

which has 
es and provide

heftcenter.org

have any 
type of 

ehind us and 
wine! 

 

y 

e 
ur 

ns 

le 

e 



Revie
We re
should
the ac
credit 
emails
activit
accou
incide
the Fe
are a v
 
Copy 
You m
agenc
322-8
Repor
contac
annua
Annua
 
Upon 
of any
any in
you ob
report
may n
 
Conta
Equif
P.O. B
Atlant
1-800
1-888
1-800
www.

Fraud
You m
and w
activit
in you
agenc
 
Secur
In som
credit 
you in
credit 
your a
credit 
agenc
securi
identi

ew Your Acco
ecommend tha
d be issued an

ccount.  We als
reports closel

s, especially in
ty on an accou

unt is maintain
ence of identity
ederal Trade C
victim of iden

of Credit Re
may obtain a fr
ies once every
228, or by com
rt Request Ser
ct the three na
al credit report
al Credit Repo

receipt of you
y creditors from
naccuracies.  A
bserve such in
t will be review
need to contact

act information
fax 
Box 740241 
ta, Georgia 30
-685-1111 (ge
-766-0008 (fr
-685-1111 (se
.equifax.com 

 
d Alert 
may also want 

will state on yo
ty within your
ur name.  To p
ies identified 

rity Freeze 
me U.S. states,

from being op
nitiate the free

report withou
ability to obtai
reporting age
y there may b
ity freeze, you
fies you includ

ount Statemen
at you contact 
nd whether add
so recommend
ly, and that yo
ncluding those
unt, you shoul
ed.  You shou
y theft to prop

Commission.  I
tity theft. 

eport 
free copy of yo
y 12 months b
mpleting an A
rvice, P.O. Box
ationwide cred
ts only through
ort Request Se

ur credit repor
m whom you 

Any unusual ac
nformation, co
wed by the bu
t the creditors

n for the three 

0374 
eneral) 
aud alert) 

ecurity freeze)

to consider pl
our credit file f
r report and re
place a fraud a
above.    

, you have the
pened in your 
ze.  A security

ut your consen
in credit.  You

ency.  Addition
e a fee of up t

u may be requi
ding your full

ADDITIONA

nts and Notify
your credit or

ditional levels 
d that you rem
ou should not p
e from an unkn
d promptly no

uld also promp
per law enforc
In Massachuse

our credit repo
y visiting http

Annual Credit R
x 105281, Atl

dit reporting co
h www.annua
ervice. 

rt, we recomm
have not requ
ctivity or info

ontact the cred
ureau staff with
 involved 

national cred
Experia

) 

P.O. Box
Allen, TX
1-888-39
www.exp

lacing a fraud 
for at least 90 
quests that the

alert on your cr

e right to put a
name without

y freeze is des
nt.  As a result
u must separat
nally, if you re
to $5 to place, 
ired to provide
name, Social 

AL INFORM
 

fy Law Enforc
r debit card iss

of security or
main vigilant b
provide person
nown source/s

otify the financ
ptly report any
ement authori
etts, you have 

ort from each o
p://www.annua
Report Reque
anta, GA 3034
ompanies indiv
lcreditreport.c

mend that you r
ested credit, a
rmation could

dit bureau liste
h you, and if a

it reporting ag
n 
x 2104 
X 75013 
97-3742 
perian.com 

alert on your 
days.  The ale
e creditor cont
redit report, co

a security free 
t the use of a P
signed to preve
, using a secur
tely place a sec
equest a secur
lift, or remov

e the consume
Security num

MATION 

cement of Su
suer to determ
r protective me
by reviewing y
nal informatio
sender.  If you
cial institution

y fraudulent ac
ities, your stat
 the right to ob

of the three m
alcreditreport.
st Form and m
48.  The FTC 
vidually, beca
com, 1-877-32

review the “in
and the “person
d be a sign of p
ed at the top of
any informatio

gencies is belo
Trans
P.O. B
Cheste
1-800-
1-800-
fraud)
www.t

credit report. 
ert informs cre
tact you prior 
ontact any of t

on your credit
PIN number th
ent potential c
rity freeze ma
curity freeze o

rity freeze from
ve the security
er reporting ag

mber, date of b

spicious Activ
mine whether a 

easures should
your account s
on in response
u detect any su
n or company 
ctivity or any s
te attorney gen
btain a police 

major credit rep
.com, calling t

mailing it to A
advises that y

ause they are p
22- 8228 or m

nquiries,” secti
nal informatio
potential ident
f the report.  Y
on cannot be e

ow: 
sUnion 
Box 2000 
er, PA 19022 
-888-4213 (ge
-680-7289 (id
 
transunion.com

 An initial fra
editors of poss
to establishin
the three cred

t file.  This wi
hat is issued to
creditors from 
ay interfere wi
on your credit 
m a consumer 

y freeze.  In ord
gency with inf
irth, current an

vity 
new card 

d be placed on
tatements and
 to suspicious
uspicious 
with which th
suspected 
neral, and/or 
report if you 

porting 
toll-free 877-

Annual Credit 
you do not 
providing free
ailing to 

ion for names 
on,” section fo
tify theft.  If 

Your credit 
explained, you

eneral) 
entity theft an

m 

aud alert is fre
sible fraudulen

ng any account
it reporting 

ill prevent new
o you when 

m accessing you
th or delay 
file with each
reporting 
der to place a 

formation that 
nd previous 

 

n 
d 
 

he 

 

or 

u 

nd 

e 
nt 
ts 

w 

ur 

h 



addres
insura
 
Addit
Finall
identit
(877-4
guide 
websi
 
Maryl
how to
idthef
 
North
Gener
Raleig
 

sses, a copy of
ance statement

tional Free Re
y, you may w
ty theft.  For m
438-4338).  A
from the FTC
te at http://ww

land residents 
o avoid identit
ft@oag.statem

h Carolina resid
ral at http://ww
gh, NC 27699

f your state-is
t.   

esources on I
ish to review t
more informat

A copy of Takin
C to help you g
ww.ftc.gov/bcp

may wish to r
ty theft at http

md.us, or callin

dents may wis
ww.ncdoj.gov,
. 

sued identifica

Identity Theft
the tips provid
tion, please vis
ng Charge Wh
guard against a
p/edu/pubs/co

review inform
p://www.oag.s
ng 410-576-64

sh to review in
, by calling 87

ation card, and

t 
ded by the Fed
sit http://www
hat to Do If Y
and deal with 

onsumer/idthef

mation provided
state.md.us/idt
91. 

nformation pro
77-566-7226, o

 

d a recent util

deral Trade Co
w.ftc.gov/idthe
our Identity Is
identity theft,

ft/idt04.shtm.

d by the Mary
theft, or by sen

ovided by the 
or writing to 9

ity bill, bank s

ommission on
eft or call 1-87
s Stolen, a com
, can be found

yland Attorney
nding an emai

North Carolin
9001 Mail Ser

statement or 

n how to avoid
77-ID-THEFT
mprehensive 
d on the FTC’s

y General on 
il to 

na Attorney 
rvice Center, 

 

d 
T 

s 


