Healthcare Interactive, Inc.

c/o Cyberscout .

PO Box 1286 HC' t ,
Dearborn, Ml 48120-9998 a C ' Ve

December 5, 2025

NOTICE OF SECURITY INCIDENT
Dear

Healthcare Interactive, Inc. (“HClactive™) writes to inform you of an incident that may affect the security of your
personal information. This letter provides details of the incident, our response, and resources available to you to help
protect your personal information, should you feel it is appropriate to do so. HClactive stores your personal
information on its systems as it provides administrative services to

What Happened? On or about July 22, 2025, HClactive became aware of suspicious activity related to its computer
network. In response, we quickly worked to secure all systems and began an investigation to determine the full nature
and scope of the activity. The investigation determined that between on or about July 8, 2025, and July 12, 2025, an
unauthorized actor copied certain files from our computer network. Following this determination, we evaluated the
impacted files and recently determined that your information was contained within the files that were potentially
acquired by the unauthorized actor. While we are not aware of any actual or attempted misuse of information within
our care, HClactive is providing notice to you on behalf of

What Information Was Involved? The investigation determined the following types of your personal information
were potentially impacted by the incident: your name in combination with

Again, there is no evidence that your personal information was subject to any actual or attempted
misuse in connection with this incident.

What We Are Doing. We take this incident and the security of personal information in our care seriously. As part of
our ongoing commitment to the privacy of information in our care, we implemented additional technical security
measures designed to prevent similar future incidents. We are also reviewing and enhancing existing policies and
procedures. As an added precaution, HClactive is offering you complimentary access to months of credit
monitoring through Cyberscout, a TransUnion company. Details of this offer and instructions on how to enroll are
included below. Please note that, due to privacy restrictions, we are unable to automatically enroll you in the offered
identity monitoring services.

What You Can Do. We encourage you to remain vigilant against incidents of identity theft and fraud by reviewing
your free credit reports, account statements and explanation of benefits forms for suspicious activity and to detect
errors. Any suspicious activity should be promptly reported to the applicable institute. Additional information and
resources are included in the attached Steps You Can Take to Help Protect Personal Information portion of this
notice.
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For More Information. If you have questions, you may contact our dedicated assistance line at 1-833-855-4330,
Monday through Friday from 8:00 a.m. ET to 8:00 p.m. ET (excluding major U.S. holidays). You may also write to
HClactive at 6011 University Boulevard, Suite 400, Ellicott City, Maryland 21043.

Sincerely,

Healthcare Interactive, Inc.









