Subject: Notice of Data Breach

Date:
From:
To:

Kroll

‘calkee

Notice of Data Breach
Dear [FirstName] [LastName]:

At Hello Cake, Inc. (“Hello Cake”), we value and respect the privacy of our customers’
information. We are writing to inform you of a recent security incident that may have
involved some of your personal information. As part of our services, certain
prescription orders require a telehealth consultation with a physician provided by our
partner, M&D Integrations, Inc. (“MDI”). In connection with fulfilling such prescription
orders, we share limited information necessary for the consultation and prescription
fulfillment process with MDI. The incident involved a file containing this type of
information.

This email contains information about what happened, the actions we have taken in
response, and steps you can take to help protect your information.

What happened?

We recently identified a potential security issue involving a single file stored in one of
our cloud-based storage systems that, following a routine migration, temporarily had
an incorrect access setting. Upon discovery, we immediately began an internal
review, promptly removed the file from the system, and corrected the security settings
to prevent similar incidents in the future. Importantly, no Hello Cake systems were
accessed, no other files were accessible, and we have identified no other privacy or
security risk. In addition, the incident did not impact MDI’s systems or data or affect
any information that MDI collected as part of your consultation.

At the time of our initial review, there was no definitive evidence that the file had been
acquired by an unauthorized party. Our investigation, conducted in collaboration with
outside third-party cybersecurity experts, determined that during a platform migration,
one file inherited the incorrect access setting. The setting allowed access to the file
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only through the file’s exact internet address (direct file path). The file was not
searchable, browsable, or otherwise available online; it could be accessed only via its
direct file path. Once identified, we promptly corrected the setting, confirmed the
scope was limited to this one file, and validated that no systems, applications, or
networks were accessed.

As part of our investigation, we determined on August 22, 2025 that an unauthorized
third party had accessed and copied the file on or about July 25, 2025. Following this
determination, we conducted a detailed review of the file and confirmed that it
contained certain personal information relating to you.

What information was involved?

The information that may have been involved includes your full name, potentially your
date of birth, and certain order-related information provided for your consultation with
MDI, such as the name of your prescribed medication and corresponding prescription
identifier. Please note that your Social Security number, driver’s license number,
and financial account information were not involved in this incident.

What we are doing.

Upon learning of this incident, we acted quickly to ensure all file access and security
settings were corrected to prevent similar incidents in the future. In addition, we have
implemented additional safeguards to help protect your information going forward.

What you can do.

We encourage you to review the “Other Important Information” accompanying this
email for additional steps you can take to help protect your information. These steps
include recommendations by the Federal Trade Commission regarding identity theft
protection and details on how to place a fraud alert or a security freeze on your credit
file. It is also recommended that you remain vigilant for incidents of fraud and identity
theft by reviewing account statements and monitoring your credit reports for
unauthorized activity. If you discover any suspicious or unusual activity on your
accounts, you should promptly notify the financial institution or company with which
your account is maintained.

For more information.

If you have questions, please contact our dedicated incident response line at (866)
291-1599, Monday through Friday from 8:00 a.m. to 5:30 p.m. Central Time,
excluding some U.S. holidays.

Sincerely, Hunter Morris
Co-Founder & CEO
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OTHER IMPORTANT INFORMATION

Free Credit Report. You may obtain a copy of your credit report, free of charge, once
every 12 months from each of the nationwide credit reporting agencies. To order your
annual free credit report please visit or call toll free at 1-
877-322-8228. You can also order your annual free credit report by mailing a
completed Annual Credit Report Request Form (available from the U.S. Federal
Trade Commission’s (FTC) website at ov) to: Annual Credit
Report Request Service, P.O. Box 105281, Atlanta, GA 30348-5281. Contact
information for the national credit reporting agencies for the purpose of requesting a
copy of your credit report and other general inquiries is provided below:

« Equifax, PO Box 740241, Atlanta, GA 30374, , 1-800-685-
1111

« Experian, PO Box 2104, Allen, TX 75013, ,1-888-397-3742

e TransUnion, PO Box 2000, Chester, PA 19016, 1-800-
888-4213

» Innovis, PO Box 1689, Pittsburgh, PA 15230-1689, , 1-800-
540-2505

Fraud Alert. You have the right to place an initial or extended “fraud alert” on your file
at no cost by contacting any of the nationwide credit reporting agencies. Contact
information for the national credit reporting agencies for the purposes of placing a
fraud alert on your file is provided below. An initial fraud alert is a 1-year alert that is
placed on a consumer’s credit file. Upon seeing a fraud alert displayed on a
consumer’s credit file, a business is required to take steps to verify the consumer’s
identity before extending new credit. For this reason, placing a fraud alert can protect
you, but also may delay you when you seek to obtain credit. If you are a victim of
identity theft and have filed an identity theft report with law enforcement, you may
want to consider placing an extended fraud alert, which lasts for 7 years, on your
credit file.

« Equifax, PO Box 105069, Atlanta, GA 30348-5069,
, 1-800-

525-6285

» Experian, PO Box 9554, Allen, TX 75013,
, 1-888-397-3742
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e TransUnion, PO Box 2000, Chester, PA 19016,
1-800-680-7289

» Innovis Consumer Assistance, PO Box 26, Pittsburgh, PA 15230-0026,
, 1-800-540-2505

Security Freeze. You have the right to place, lift, or remove a “security freeze” on
your credit report, free of charge. A security freeze prohibits a credit reporting agency
from releasing any information from a consumer’s credit report without written
authorization. However, please be aware that placing a security freeze on your credit
report may delay, interfere with, or prevent the timely approval of any requests you
make for new loans, credit mortgages, employment, housing or other services. Under
federal law, you cannot be charged to place, lift, or remove a security freeze. You
must place your request for a freeze separately with each of the consumer reporting
agencies. To place a security freeze on your credit report, you may do so by
contacting each of the consumer reporting agencies through the contact information
below:

« Equifax, PO Box 105788, Atlanta, GA 30348-5788,
, 1-800-298-

0045

» Experian, PO Box 9554, Allen, TX 75013,
, 1-888-397-3742

« TransUnion, PO Box 160, Woodlyn, PA 19094,
, 1-888-909-8872

« Innovis, PO Box 26, Pittsburgh, PA 15230-0026,
, 1-800-540-2505

In order to request a security freeze, you will need to provide some or all of the
following information to the credit reporting agency, depending on whether you do so
online, by phone, or by mail (note that if you are requesting a credit report for your
spouse, this information must be provided for him/her as well): (1) full name, with
middle initial and any suffixes; (2) Social Security number; (3) date of birth; (4) current
address and any previous addresses for the past 5 years; and (5) any applicable
incident report or complaint with a law enforcement agency or the Registry of Motor
Vehicles. The request must also include a copy of a government-issued identification
card and a copy of a recent utility bill or bank or insurance statement. It is essential
that each copy be legible, display your name and current mailing address, and the
date of issue. If you are a victim of identity theft, include a copy of either the police
report, investigative report, or complaint to a law enforcement agency concerning

4 of 7



identity theft.

The credit reporting agencies have 1 business day after receiving your request by
toll-free telephone or secure electronic means, or up to 3 business days after
receiving your request by mail, to place a security freeze on your credit report. The
credit bureaus must also send written confirmation to you within 5 business days and
may provide you with a unique personal identification number (PIN) or password (or
both) that can be used by you to authorize the removal or lifting of the security freeze.
It is important to maintain this PIN/password in a secure place, as you will need it to
lift or remove the security freeze.

To lift the security freeze in order to allow a specific entity or individual access to your
credit report, or to lift a security freeze for a specified period of time, you must submit
a request through a toll-free telephone number, a secure electronic means
maintained by a credit reporting agency, or by sending a written request via regular,
certified, or overnight mail to the credit reporting agencies and include proper
identification (name, address, and Social Security number) and the PIN or password
provided to you when you placed the security freeze as well as the identity of those
entities or individuals you would like to receive your credit report or the specific period
of time you want the credit report available. The credit reporting agencies have 1
business day after receiving your request by toll-free telephone or secure electronic
means, or 3 business days after receiving your request by mail, to lift the security
freeze for those identified entities or for the specified period of time.

To remove the security freeze, you must submit a request through a toll-free
telephone number, a secure electronic means maintained by a credit reporting
agency, or by sending a written request via regular, certified, or overnight mail to each
of the credit bureaus and include proper identification (name, address, and Social
Security number) and the PIN number or password provided to you when you placed
the security freeze. The credit bureaus have 1 business day after receiving your
request by toll-free telephone or secure electronic means, or 3 business days after
receiving your request by mail, to remove the security freeze.

Federal Trade Commission and State Attorneys General Offices. If you believe
you are the victim of identity theft or have reason to believe your personal information
has been misused, you should immediately contact the FTC, proper law enforcement
authorities and/or your state attorney general. You may also contact these agencies
for information on how to prevent or avoid identity theft and to obtain additional
information about fraud alerts and security freezes. You may contact the FTC,
Consumer Response Center, 600 Pennsylvania Ave., NW, Washington, DC 20580,
ov, 1-877-ID-THEFT (438-4338). This notice has not been delayed
by law enforcement.
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California residents: You may also wish to review the information provided by
the California Attorney General at hit

District of Columbia residents: You may also obtain information about
avoiding identity theft from the Office of the Attorney General for the District of
Columbia at: 400 6th Street, NW, Washington, D.C. 20001; 202-727-3400; and

Maryland residents: You may obtain information about avoiding identity theft
from the Maryland Office of the Attorney General at: 200 St. Paul Place, 16th
Floor, Baltimore, MD 21202; 1-410-528-8662 or 1-888-743-0023; and

New York residents: You may obtain additional information about security
breach response and identity theft prevention and protection from the New
York State Office of the Attorney General by calling 1-800-771-7755 or visiting
hitps://ag.ny.gov; the New York State Police by calling 1-518-457-6721 or
visiting hit sers.ny.gov/; and/or the New York Department of State by
calling 1-800-697-1220 or visiting hit

Oregon residents: You are advised to report any suspected incidents of
identity theft to law enforcement, the Federal Trade Commission, and the
Oregon Attorney General at hit , by calling (877) 877- 9392,
or writing to Oregon Department of Justice, 1162 Court Street NE, Salem, OR
97301-4096.

Rhode Island residents: You may contact the Rhode Island Attorney General
at: Rhode Island Office of the Attorney General, 150 South Main Street,
Providence, Rl 02903; .r.gov; and 1-401-274-4400. Under Rhode
Island law, individuals have the right to obtain any police report filed in regard
to this event. If you are the victim of identity theft, you also have the right to file
a police report and obtain a copy of it. There are approximately 37 Rhode
Island residents who may be impacted by this event.

Vermont residents: If you do not have internet access but would like to learn
more about how to place a security freeze on your credit report, contact the
Vermont Attorney General’s Office at 802-828-3171.

Kroll | 1200 Broadway | Suite 711 | Nashville, TN 37203
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