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June 26, 2026 

Re: Aesto LLC Security Incident 

To Whom it May Concern: 

McDonald Hopkins PLC represents Aesto LLC. We are writing to provide information about a 

security incident impacting Aesto, which involved data owned by HIPAA Covered Entity 

Clients. By providing this information, Aesto does not waive any rights or defenses regarding the 

applicability of law or personal jurisdiction. 

On or about December 18, 2025, Aesto experienced a network security incident that impacted a 

limited portion of their Amazon Web Services (“AWS”) infrastructure. Upon learning of the 

issue, Aesto commenced a prompt and thorough investigation. As part of Aesto’s investigation, 

Aesto worked very closely with external cybersecurity professionals experienced in handling 

these types of incidents.  

After an extensive forensic investigation and manual document review, on May 26, 2026, Aesto 

confirmed that between on or about December 2, 2025, and December 18, 2025, a limited 

amount of sensitive information pertaining to Covered Entities, which was stored Aesto’s 

network, may have been accessed and/or acquired by an unauthorized actor. On June 26, 2026, 

Aesto notified Covered Entities with impacted information of the incident. Aesto has no 

evidence that any of the information has been misused.  

Aesto is committed to maintaining the privacy of sensitive information in its possession and has 

taken many precautions to safeguard it. Please note, this incident was contained to a limited 

portion of Aesto’s AWS infrastructure and did not affect the systems of Covered Entities.  

Should you have additional questions, please contact McDonald Hopkins at 

AestoOptIn@mcdonaldhopkins.com. 

Very truly yours, 

Spencer Pollock 

McDonald Hopkins LLC 
1820 Lancaster Street  
Suite 200  
Baltimore, MD 21231 

P 1.410.917.5189 





Aesto, LLC 

c/o HaystackID Return mail processing 

PO Box 173071 | Milwaukee, WI 53217 

 

Via First-Class Mail 
 

 
<<First Name>> <<Last Name > 
<<Address 1>> 
<<Address 2>> 
<<City>><<State>><<Zip>> 
<<Country>> <<Date>> 

NOTICE OF DATA <<HEADER>> 

 Dear Parent or Legal Guardian of <<First Name>> <<Last Name>>: 

Aesto, LLC (“Aesto”) provides healthcare data migration and archiving services for Graham County Hospital and writes with 
important information regarding a recent data security incident at Aesto involving some of your minor’s protected health 
information. The privacy and security of the information we maintain is of the utmost importance to Aesto and Graham County 
Hospital. We wanted to provide you with information about the incident, explain the services we are making available to you, and 
let you know that we continue to take significant measures to protect your minor’s information. 

What Happened? On or about December 18, 2025, Aesto experienced a network security incident that impacted a limited 
portion of their Amazon Web Services infrastructure. 

What We Are Doing. Upon learning of the issue, Aesto commenced a prompt and thorough investigation. As part of Aesto’s 
investigation, Aesto worked very closely with external cybersecurity professionals experienced in handling these types of 
incidents. After an extensive forensic investigation and manual document review, on May 26, 2026, Aesto confirmed that between 
on or about December 2, 2025, and December 18, 2025, a limited amount of your minor’s protected health information pertaining 
to Graham County Hospital, which was stored in Aesto’s network, may have been accessed and/or acquired by an unauthorized 
actor. Aesto has no evidence that any of the information has been misused. Nevertheless, out of an abundance of caution, we want 
to make you aware of the incident. 

What Information Was Involved? The information potentially impacted includes your minor’s full name, as well as your 
minor’s <<Breached Elements>>. 

What You Can Do. We have no evidence of any identity theft or financial fraud related to this incident. Out of an abundance of 
caution to help protect your minor’s identity, Graham County Hospital is offering a complimentary <<CM Duration>>-month 
cyber monitoring services. For more information on cyber monitoring and identity theft services, including instructions on how 
to activate the complimentary <<CM Duration>>-month membership, please see the additional information provided in this letter.  

This letter also provides other precautionary measures you can take to protect your minor’s personal information, including 
placing a Fraud Alert and Security Freeze on your minor’s credit files, and obtaining a free credit report. Additionally, you should 
always remain vigilant in reviewing your minor’s financial account statements and credit reports for fraudulent or irregular activity 
on a regular basis. To the extent that it is helpful, we are also suggesting steps you can take to protect your minor’s medical 
information on the following pages. 

For More Information. Please accept our apologies that this incident occurred. We are committed to maintaining the privacy of 
personal information in our possession and have taken many precautions to safeguard it. We continually evaluate and modify our 
practices and internal controls to enhance the security and privacy of your minor’s personal information. If you have any further 
questions regarding this incident, please call our dedicated and confidential toll-free response line that we have set up to 
respond to questions at 833-918-8060. This response line is staffed with professionals familiar with this incident and 
knowledgeable on what you can do to protect against misuse of your minor’s information. The response line is available Monday 
through Friday, 8 am – 8 pm Central Time, excluding U.S. national holidays.  Be prepared to provide your engagement number 

 

Sincerely, 

Aesto LLC, on behalf of 
Graham County Hospital 



 

CYBER MONITORING ENROLLMENT INSTRUCTIONS 

 

Dear Parent or Guardian, after completing your enrollment, return to www.equifax.com/activate. To enroll your child in 

Cyber Monitoring services at no charge follow the instructions provided: 

 

When prompted please provide the following activation code to receive services: <<Monitoring Code>>, for Equifax Child 

Monitoring Package, then click “Submit” and follow these steps: 

 

 

1. Sign In:  

Click the ‘Sign in here’ link under the “Let’s get started” header. 

Sign in with your email address and password you created when initially creating your account. 

 

2. Checkout: 

Click ‘Sign Me Up’ to finish your enrollment. 

 

You’re done! 

The confirmation page shows your completed enrollment. 

Click “View My Product” to access the product features and enroll minor children. 

 

 

How to Add Minors to Your Equifax Child Monitoring Package 

You will be able to add minors to your Equifax Child Monitoring Package through your product dashboard. 

1. Sign in to your account to access the “Your People” module on your dashboard.  

2. Click the link to “Add a Child” 

3. From there, enter your child’s first name, last name, date of birth and social security number. 

Repeat steps for each minor child (up to four) 

 

Equifax will then create an Equifax credit file for your child, lock it and then alert you if there is any activity 

on that child’s Equifax credit file. You can add up to 4 children under the age of 18 with your Equifax Child 

Monitoring Package. 

 

In order for you to receive the monitoring services described above, you must enroll within 90 days from the date of this 

letter. The enrollment requires an internet connection and e-mail account. Please note that when signing up for monitoring 

services, you may be asked to verify personal information for your own protection to confirm your identity. 

 

Key Features for your <<CM Duration>>-month cyber monitoring services 

• Child Monitoring for up to four children under the age of 18 
• Emailed notifications of activity on the child’s Equifax credit report 

 

 
 

 

 

 

 

 

 

 

 





 
For Iowa and Oregon residents, you are advised to report suspected incidents of identity theft to local law enforcement, to 
their respective Attorney General, and the FTC. 
 
For Massachusetts residents, you are advised of their right to obtain a police report in connection with this incident. 
  
For District of Columbia residents, the Attorney General may be contacted at the Office of the Attorney General for the 
District of Columbia, 441 4th Street NW, Washington, DC 20001, 1-202-727-3400, www.oag.dc.gov. 
 
For Maryland residents, you may also wish to review information provided by the Maryland Attorney General on how to 
avoid identity theft at www.marylandattorneygeneral.gov/Pages/IdentityTheft/default.aspx, or by sending an email to 
idtheft@oag.state.md.us, or calling 410-576-6491.  
 
For New Mexico residents, state law advises you to review personal account statements and credit reports, as applicable, to 
detect errors resulting from the security breach. You also have rights pursuant to the Fair Credit Reporting Act, such as the 
right to be told if information in your credit file has been used against you, the right to know what is in your credit file,  the 
right to ask for your credit score, and the right to dispute incomplete or inaccurate information. Further, pursuant to the Fair 
Credit Reporting Act, the consumer reporting agencies must correct or delete inaccurate, incomplete, or unverifiable 
information; consumer reporting agencies may not report outdated negative information; access to your file is limited; you 
must give your consent for credit reports to be provided to employers; you may limit “prescreened” offers of credit and 
insurance you get based on information in your credit report; and you may seek damages from violators. You may have 
additional rights under the Fair Credit Reporting Act not summarized here. Identity theft victims and active-duty military 
personnel have specific additional rights pursuant to the Fair Credit Reporting Act. We encourage you to review your rights 
pursuant to the Fair Credit Reporting Act at www.consumerfinance.gov/f/201504 cfpb summary your-rights-under-fcra.pdf 
or by writing Consumer Response Center, Room 130-A, Federal Trade Commission, 600 Pennsylvania Ave.  N.W., 
Washington, D.C.  20580.   
 
For New York residents, you may contact and obtain information from these state agencies: New York Department of State 
Division of Consumer Protection, One Commerce Plaza, 99 Washington Ave., Albany, NY 12231-0001, 518-474-8583 / 1-
800-697-1220, www.dos.ny.gov/consumerprotection; and New York State Office of the Attorney General, The Capitol, 
Albany, NY 12224-0341, 1-800-771-7755, www.ag.ny.gov. 
 
For North Carolina residents, the Attorney General can be contacted at 9001 Mail Service Center, Raleigh, NC 27699-
9001, 1-877-566-7226 or 1-919-716-6400, and www.ncdoj.gov.  You may also obtain information about steps you can take 
to prevent identify theft from the North Carolina Attorney General at www.ncdoj.gov/protecting-consumers/protecting-your-
identity/protect-yourself-from-id-theft/.  
 
For Rhode Island residents, this data event involves zero individuals in Rhode Island. You may contact and obtain 
information from your state attorney general at: Rhode Island Attorney General’s Office, 150 South Main Street, Providence, 
RI 02903, 1-401-274-4400, www.riag.ri.gov. 
 

www.experian.com/fraud/center.ht
ml 

www.experian.com/freeze/center.ht
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Equifax 

P.O. Box 740241 
Atlanta, GA 30374 
1-866-349-5191 
www.equifax.com 

P.O. Box 105069 
Atlanta, GA 30348 
1-800-525-6285 
www.equifax.com/personal/credit-
report-services/credit-fraud-alerts 

P.O. Box 105788 
Atlanta, GA 30348 
1-888-298-0045 
www.equifax.com/personal/credit-
report-services 

TransUnio
n 

P.O. Box 1000 
Chester, PA 19016 
1-800-888-4213 
www.transunion.com 

P.O. Box 2000 
Chester, PA 19016 
1-800-680-7289 
www.transunion.com/fraud-alerts 

P.O. Box 160 
Woodlyn, PA 19094 
1-800-916-8800 
www.transunion.com/credit-freeze 




