
Subject: Notice of Data Security Incident: Please Read  

Dear Nickey Kehoe Customer, 

At, Nickey Kehoe, we take the protection of your personal information seriously and want to 
provide you with details about a security incident that affected your personal information. There 
was no access to your credit card or other banking information associated with any transactions 
made with us, nor any other identified access or misuse of your information since the event took 
place.   

What Happened? On March 29, 2026, we identified an unauthorized email sent through our 
email service provider, Klaviyo, as well as an export event that included receipt of the customer 
information stored in Klaviyo’s system. Within 24 hours of the event, we had removed the 
compromised access credentials, and improved the security protocols and processes 
associated with accessing the system. Following these updates, we have not identified any 
further attempts to access the information stored by Klaviyo, nor any unauthorized access with 
any other Nickey Kehoe systems.   

What Information Was Involved? The impacted file contained the following types of personal 
information: Your name, email address, phone number, postal address.  

Important: This event did not involve any unauthorized access to Nickey Kehoe payment 
systems, transaction history or your Nickey Kehoe account credentials. As your Nickey Kehoe 
account credentials were not affected, we are not requesting that you reset or otherwise change 
your password at this time. 

What You Can Do. While we are not requesting a password reset, it is a best practice to update 
your account credentials if they have not been changed in the past 30 days. You should also 
consider reviewing suspicious emails you have received in the past thirty days, including in your 
‘spam’ folder, in order to identify and report any suspicious activity that may be associated with 
your email account.    
In addition under U.S. law, a consumer is entitled to one free credit report annually from each of 
the three major credit reporting bureaus. To order a free credit report, visit 
www.annualcreditreport.com or call, toll-free, 1-877-322-8228. Consumers may also directly 
contact the three major credit reporting bureaus to request a free copy of their credit report, 
freeze their credit, or subscribe to credit monitoring services. 
 
Finally, the Federal Trade Commission also encourages those who discover that their 
information has been misused to file a complaint with them by visiting www.identitytheft.gov or 
calling 1-877-ID-THEFT (1-877-438-4338); and TTY: 1-866-653-4261.   

For More Information. If you have any questions about this event or need assistance, please 
contact Nickey Kehoe at privacy@nickeykehoe.com  
Protecting the personal information entrusted to us is extremely important, and we are 
committed to doing everything we can to help you through this situation. If you would like to 
learn more about Nickey Kehoe’s updated privacy practices, please visit 
https://nickeykehoe.com/pages/privacy  

Sincerely, 
Nickey Kehoe, Inc. 
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