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NOTICE OF SECURITY INCIDENT - EXPERIAN 
 

 Multi-Color has arranged to have Experian provide ProtectMyID Elite identity protection 
services for the next 12 months at no cost to you.  This product helps detect possible misuse of 
your personal information and provides you with superior identity protection support focused on 
immediate identification and resolution of identity theft.  Once your ProtectMyID membership is 
activated, you will receive the following features:   

 
 Free copy of your Experian credit report 
 Surveillance Alerts for: 

o Daily Credit Monitoring: Alerts of key changes & suspicious activity found on 
your Experian credit report. 

o Internet Scan: Alerts if your personal information is located on sites where 
compromised data is found, traded or sold. 

o Change of Address: Alerts of any changes in your mailing address.   
 Identity Theft Resolution & ProtectMyID ExtendCARE: Toll-free access to US-based 

customer care and a dedicated Identity Theft Resolution agent who will walk you through 
the process of fraud resolution from start to finish for seamless service.  They will 
investigate each incident; help with contacting credit grantors to dispute charges and close 
accounts including credit, debit and medical insurance cards; assist with freezing credit 
files; contact government agencies.   

o It is recognized that identity theft can happen months and even years after a data 
breach. To offer added protection, you will receive ExtendCARE, which provides 
you with the same high-level of Fraud Resolution support even after your 
ProtectMyID membership has expired. 

 Lost Wallet Protection:  If you misplace or have your wallet stolen, an agent will help 
you cancel your credit, debit, and medical insurance cards. 

 $1 Million Identity Theft Insurance: Immediately covers certain costs including, lost wages, 
private investigator fees, and unauthorized electronic fund transfers. 

 
To activate your ProtectMyID Elite protection: 

 
1. ENSURE That You Enroll By: September 30, 2016 

 
2. VISIT the ProtectMyID Web Site to enroll: www.protectmyid.com/protect  

 
3. PROVIDE  Your Activation Code: <Code> 

 
If you have questions or need an alternative to enrolling online, please call 1-866-751-1324 and 
provide engagement #:  PC102097. 
 
 
           


