
Dear ,

 
We are writing to notify you of an error that may have involved some of your information. OPS is providing
information about the error, our response to it, and resources available to you to help protect your information,
should you feel it appropriate to do so.

What Happened? On June 26, 2025, we were alerted to a potential issue in the billing summary available within
our billing portal.  We immediately launched an investigation and determined that due to a misconfiguration in a
software update deployed that morning, another OPS customer may have had access to some of your billing
information.  This misconfiguration was in place for approximately five (5) hours. Although we have no evidence
that your information was specifically viewed, we are providing this notification out of an abundance of caution.
We are not aware of any attempted misuse of your information.

What Information Was Involved? The information potentially involved included your first and last name, provider
name, date of service and service provided. Your address, phone number, Social Security number, financial
account information and health insurance information were NOT viewable and were NOT involved in this error.

What We Are Doing. The confidentiality, privacy, and security of personal information is among our highest
priorities, and we have strict security measures in place to protect information in our care. Upon becoming aware
of this error, we immediately took steps to correct the misconfiguration and conducted an investigation to
determine the full scope of potentially accessed information.

What You Can Do. While we do not believe you need to take any specific action as a result of this error, we are
providing the enclosed "Steps You Can Take to Help Protect Personal Information" as a guide to general best
practices.

For More Information. We understand that you may have questions about this error that are not addressed in
this letter. If you have additional questions or need assistance, please call our dedicated assistance line at 877-
396-3218 between the hours of 9:00 a.m. to 9:00 p.m. Eastern time, Monday through Friday, excluding all major
U.S. holidays.

 

Sincerely,

 

Open Practice Solutions

Open Practice Solutions
300 Executive Pkwy W STE 300
Hudson, OH 44236  

RETURN SERVICE REQUESTED
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