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Dear ,

RE: Notice of a Data Breach

Sarku Japan (“Sarku Japan”, “we”, “our”, “us”) takes the privacy and security of personal information in our care seriously. We 

information. This letter is to inform you of the incident, the measures that have been taken in response, and the steps you 
may wish to take to protect yourself and your information going forward, including enrolling in complimentary credit monitoring 
services.

What Happened?

On September 7, 2026, Sarku Japan discovered that parts of the Company’s systems were inaccessible due to a cybersecurity 

contained the incident. In addition, we engaged third-party cybersecurity experts including specialized external legal counsel and 
reported the incident to law enforcement.

What Information Was Involved?

related to your employment or engagement, including one or more of the following: [EXTRA 1]. 

What Are We Doing?

To help prevent a similar occurrence in the future, we implemented numerous measures designed to enhance the security 
of our systems and data.

As a precaution, we have arranged for 12 months of complimentary credit monitoring and identity protection services for you 

to you.

What You Can Do

We encourage you to review the additional information on TransUnion, including instructions on how to activate your complimentary 
12-month membership, as well as information on additional steps you can take in response to this incident, on the pages that
follow this letter.

We remind you to be vigilant for incidents of fraud or identity theft by reviewing your account statements and free credit reports for 

months from each of the three nationwide credit reporting companies. 
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For More Information

We take the security of personal information seriously. Should you have further questions regarding this incident, please contact 

excluding major U.S. holidays. 

Sincerely,
Sarku Japan
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Activation Code: C315CC0E5FFF 

We have retained the assistance of Cyberscout, a TransUnion company specializing in fraud assistance and remediation 
services.

Through Cyberscout, we have arranged a 12-month subscription to an online monitoring service, at no cost to you. This credit 
monitoring service will notify you by email of critical changes to your Credit Report.  Should you receive an email alert, you can 
review and validate the reported change by logging into the portal.  This allows you to identify any potentially fraudulent activity 
on your Credit Report. 

tool leveraged for determining credit-related identity theft or fraud.

alerts are a powerful tool to protect against identity theft, enable quick action against potentially fraudulent activity, and 

Dark Web Monitoring to provide monitoring of surface, social, deep, and dark websites for potentially exposed personal, 

Identity theft insurance of up to $1,000,000 in coverage to protect against potential damages related to identity theft 
and fraud.

Assistance with reading and interpreting credit reports for any possible fraud indicators. 

Assistance with answering any questions individuals may have about fraud. 

contact Cyberscout at 1-877-432-7463. 
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For New York Residents: 

For North Carolina Residents:

For Rhode Island Residents:

For Texas Residents:

Reporting of identity theft and obtaining a police report.

For Iowa Residents:
General. 

For Massachusetts Residents:

For Oregon Residents:
Commission, and the Oregon Attorney General.  

For Rhode Island Residents:
residents were impacted by this incident.  
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