PO Box 483
Charihassen:MN, 55317

August 31, 2012

Important Security and Protection Notmmtion.
Please read this entire fetter. e

intrusion into the computer r.ecord,s of Tw,inSpiFes.{;om that o.ceurra-d, oly] Aug_u_st 3, 2_[)1_2, that exposed s_omenf your
personal information. Immeadiately ugoiida r‘n‘I,Er;ig*of-'i’:?h'is:sihti'r'usié:ﬁ;f-'é?Ehirfd.a:miifﬁi;iiféréhsié investigation was inftiatéd to
contain and assess the"s'ituatib'm According to independernt forensiciexperts; the retords that Wware dccessed were
limited to your name as well as the crvptqgrapmml[y hashed sacial securlty number date: af birth and émall sddress that
you provided to us.during the reglstration:procass. -~ ~ - henst e : '

Because we take this incident-and vuur privacy very seriously, we have: taken the faliowmg actions:

i

. We have retained Independent experta whao, along with our technolegy team have remediated the issue and
helped us further strengthen o.ur-jgomputer security systems, ;<

] We are working with mdependent experts to monitor our enge: 'g‘-operatmns to ensure that our security
pract:ces are as effective as possnble

J We have set. up i privacy hotline (toii~free=at 1- BB& 15 AESSS) that is: staffed w1th representatwes specially
trained to assist you with any questions yau may have.

. We have arranged with Experian to provide you with identity protection services that include credit monitoring
of all three credit bureaus for a year:at no costtoyou... ;. + .- ‘




EXPERIAN SECURITY PACKAGE
Your free 12-month PratectMylD Alert membership from Experion includes:

e Credit Report: A free copy of your Experfan credit regort. .
s  Daily Credit Monitoring: Alerts you of suspicious activity including new inquiries, hewly cpened ascotits,
delinguencies, or medicol collections.

i identity theft, vou will be assigned a dedicated Experian
dtgh the fraud resolurmn proce;ss, from start to fm:.s‘h

o idebitity Theft Resolution: {f you have been d victis
Identity Theft Resolution Agent who will assist you
o $1 Million identity Theft Insurance: As o ProtectMylD Alert member, you are :mmedi_ t:ei,g awered;by as1
million insérance policy that can hélp yau cover certain castsifichuding o5t wages, notaryfees, i ‘
charges, long distdnce phone charges, private.investigator fees, and unauthonzed ele mnrc fund transfers

To activgte ProfectMyiD Alert pledse follow these steps: R
1. VISIT the ProtectMyll website: wiiiw, n{ofectmwd com/redeem
2. PROVIDE your Activation Code; ,and follow the online instructions
3. ACT to-enroll by November 30, 2012

If you da not have internet access or have d:f)‘rculty octivating your membershrp through the w.ebstte p!ease cantact the
experts at our prrvacyhatﬂné tol|~free at 1-888 351 6559 ' o

As a precautionary mesasure and at no. charge you canralso have. these credtt bureaus.-place.a “fraud alert” on your file
that alerts creditars to take additional steps to verify youridentity prior to granting. creditinyourname. As soon as one .
credit bureau cenfirms your fraud alert, the pthers are notifigd to place fraud alerts on:your file. Should you wish to
place a fraud alert, or should you have any guestions regatding your credit report, please ;_s,cmt_act any one of the
agencies listed beldw.

Equifax . Experian Transunion

P.O. Box 740241, PO.B6X2104 - - B P, Box- 2000
Atlanta, GA 30348 Alfen, TX 75013 - : * - ghester; PA 19022
800-685-1111 888-397-3742 _ 800-888-4213
www.equifax.com - WWW., expériati.com ) www transumon com

To further educate yourself regarding identity theft and the steps you can take to avoid ldentity theft, you may-contact
the Federal Trade Commission. They:gan be resched gt Feddral Tride: Cormihisstan, 600-Peimsylvania Avenue, NW,
Washington, DC 20580, or at www.ftc. gov[bcp/edu/mlcresitesl iifthaft/ 1-877AD THEFT (1:877-438-4338); TTY:
1-866-653-4261.

We sincerely apologize for any inconvenience this matter rmay gause you. Please do hbt hesitate to contact our privacy
line with ahy guestions. :

Sincerely,

Buori- C M-

Benjamin €, Murr
Chief Technology Officer




