EYEMART
EXPRESS

P.O. Box 989728
West Sacramento, CA 95798-9728

<<First Name>> <<Last Name>>
<<Address1>>

<<Address2>>

<<City>>, <<State>> <<Zip>>
<<Country>>

July 24, 2026

Re: <<Variable Text 2>>
Dear <<First Name>> <<Last Name>>,

Eyemart Express, LLC (“Eyemart”), a nationwide provider of retail optical and optometric services, respects your
privacy, and we are writing to let you know about an incident that involves your personal information.

What Happened

Eyemart learned about a cybersecurity incident on February 13, 2026 that involved unauthorized access to our systems
on February 12, 2026. We were able to contain the incident and secure our systems that same day. We immediately
launched an investigation to determine the nature and scope of the incident. However, we were not able to identify the
affected files to a reasonable degree of certainty until on or about March 17, 2026, after which time we diligently
worked to analyze the records involved in order to identify affected individuals so that we could make appropriate
notifications.

What Information Was Involved

The information involved includes your <<Variable Text 1>>.

What We Are Doing

As part of Eyemart’s response to this incident and its ongoing commitment to information security, Eyemart continues to
review and update training, processes and procedures, and is working to implement measures to reduce the possibility of
a similar incident in the future. In addition, Eyemart is cooperating with federal law enforcement.

What You Can Do

Please see the enclosed “Information About Identity Theft Protection.”

For More Information

Please call 1-866-200-0991 for assistance or for any additional questions you may have. IDX representatives are
available Monday through Friday from 8 am — 8 pm Central Time, excluding U.S. holidays.
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Eyemart takes the security and privacy of personal information seriously and remains committed to maintaining
appropriate safeguards for those we serve.

Sincerely,

Jason Shanks
Privacy and Compliance Officer
<<Variable Text 4>>

Encl.



INFORMATION ABOUT IDENTITY THEFT PROTECTION

Remain Vigilant. We recommend that you regularly review statements from your accounts and periodically obtain
your credit report from one or more of the national credit reporting companies. You may obtain a free copy of your
credit report online at www.annualcreditreport.com, by calling toll-free 1-877-322-8228, or by mailing an Annual
Credit Report Request Form (available at www.annualcreditreport.com) to: Annual Credit Report Request Service, P.O.
Box 105281, Atlanta, GA 30348-5281. Purchase a copy of your credit report from the national credit reporting agencies
listed below.

Equifax, PO Box 740241, Atlanta, GA 30374, www.equifax.com, 1-800-685-1111
Experian, PO Box 2104, Allen, TX 75013, www.experian.com, 1-888-397-3742
TransUnion, PO Box 2000, Chester, PA 19016, www.transunion.com, 1-800-888-4213

When you receive your credit reports, review them carefully. Look for accounts or creditor inquiries that you do not
recognize. Look for inaccurate information, such as home address or Social Security number. If you see anything you do
not understand or that looks incorrect, call the credit reporting agency at the telephone number on the report.

We recommend you vigilantly review your account statements and credit reports and promptly report any suspicious
activity or suspected identity theft to law enforcement authorities, including local law enforcement, your state’s attorney
general and/or the Federal Trade Commission (FTC). You may contact the FTC or your state’s regulatory authority to
obtain information about avoiding identity theft. Contact the FTC at Federal Trade Commission, Consumer Response
Center, 600 Pennsylvania Avenue, NW, Washington, DC 20580, 1-877-IDTHEFT (438-4338), www.ftc.gov/idtheft.

Law Enforcement. Please note that law enforcement has not requested that we delay sending this notification.
State-Specific Requirements.
For District of Columbia residents: You may also contact the Office of the Attorney General for the District of

Columbia at 400 6th Street, NW, Washington, DC 20001, 202-727-3400, https://oag.dc.gov/ to learn about steps you
can take to avoid identity theft.

For Maryland residents: You may obtain information about preventing and avoiding identity theft from the
Maryland Office of the Attorney General: Maryland Office of the Attorney General, Consumer Protection Division, 200
St. Paul Place, Baltimore, MD 21202, 1-888-743-0023, https://www.marylandattorneygeneral.gov/.

For North Carolina residents: You may obtain information about preventing and avoiding identity theft from
the North Carolina Attorney General’s Office: North Carolina Attorney General’s Office, Consumer Protection
Division, 9001 Mail Service Center, Raleigh, NC 27699, 1-877-5-NO-SCAM (66-7226), https://ncdoj.gov.

For New Mexico residents: You have rights under the federal Fair Credit Reporting Act (FCRA). These include,
among others, the right to know what is in your file; to dispute incomplete or inaccurate information; to have consumer
reporting agencies correct, delete, or block inaccurate, incomplete, or unverifiable information; and to place a fraud alert
on your credit report. For more information about the FCRA, please visit https:/www.ftc.gov/.

For New York residents: You may obtain information regarding security breach response and identity theft
prevention and protection from the New York Department of State, Division of Consumer Protection, 1-800-697-1220,
https://www.dos.ny.gov/consumerprotection/identity_theft/.

For Oregon residents: You may obtain information regarding identity theft prevention and report suspected
identity theft to the Oregon Department of Justice, https://www.doj.state.or.us/consumer-protection/id-theft-data-
breaches/identity-theft/, 877-877-9392.

Fraud Alerts: You can place two types of fraud alerts on your credit report to notify creditors: an initial alert and an
extended alert. You may place an initial fraud alert on your credit report if you suspect you have been, or are about to
be, a victim of identity theft. An initial fraud alert lasts for one year. You may place an extended alert on your credit
report by mail if you have been a victim of identity theft with the appropriate documentary proof. An extended fraud
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alert lasts for seven years. You can place a fraud alert on your credit report by calling the toll-free fraud number or
visiting the website of any of the three national credit reporting agencies listed below. You only need to notify one
agency, because it must notify the other two agencies.

Equifax: 1-866-349-5191, https://www.equifax.com/personal/education/identity-theft/fraud-alert-security-freeze-credit-lock/
Experian: 1-888-397-3742, https://www.experian.com/fraud/center.html
TransUnion: 1-800-680-7289, https://www.transunion.com/fraud-alerts

Credit Freezes: You may put a credit freeze, also known as a security freeze, on your credit file so that no new credit
can be opened in your name without the use of a PIN number and/or password that may be issued to you when you
initiate a freeze. A credit freeze is designed to prevent potential credit grantors from accessing your credit report without
your consent. If you place a credit freeze, potential creditors and other third parties will not be able to access your credit
report unless you lift the freeze.

Therefore, using a credit freeze may delay your ability to obtain credit. There is no fee to place, lift and/or remove a
credit freeze. Unlike a fraud alert, you must separately place a credit freeze on your credit file at each credit reporting
agency. Contact the three major credit reporting agencies to place a credit freeze and learn more information:

Equifax Security Freeze Experian Security Freeze TransUnion Security Freeze
P.O. Box 105788 P.O. Box 9554 P.O. Box 160

Atlanta, GA 30348 Allen, TX 75013 Woodlyn, PA 19094
1-800-349-9960 1-888-397-3742 1-888-909-8872
https://www.equifax.com/personal/credit-  https://www.experian.com/ https://www.transunion.com/
report-services/credit-freeze/ freeze/center credit-freeze

You can obtain more information about fraud alerts and credit freezes by contacting the FTC or one of the national
credit reporting agencies listed above.
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