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John Q Sample
123 Main Street
Anytown, US 12345-6789

October 25, 2013

Dear John Q Sample,

Yusen Logistics (Americas) Inc. (“YLA”) is committed to safeguarding the privacy and security of information
regarding our current and former employees. Regrettably, we are writing to inform you about an incident involving
some of that information.

On the morning of September 24, 2013, we learned that a password-protected, unencrypted laptop computer issued
to a YLA employee was stolen from the employee’s vehicle the night before. The incident was reported to the
police and we immediately began a thorough investigation to determine the information that may have been stored
on the laptop. Our investigation confirmed that the laptop contained a spreadsheet that included payroll deduction
information for current and former YLA employees between July and September 2013. Specifically, the
spreadsheet included your name, address, Social Security number, and payroll benefit deduction amount. To date,
the computer has not been located.

We have no reason to believe that the laptop was taken for the information it contained or that your information has
been accessed or used improperly. However, out of abundance of caution, we have arranged to have AllClear ID
protect your identity for one year at no cost to you. The following identity protection services start on the date of
this notice and you can use them at any time during the next year. AllClear SECURE: The team at AllClear ID is
ready and standing by if you need help protecting your identity. You are automatically eligible to use this service –
there is no action required on your part. If a problem arises, simply call (877) 437-4008 and a dedicated
investigator will do the work to recover financial losses, restore your credit and make sure your identity is returned
to its proper condition. AllClear maintains an A+ rating at the Better Business Bureau. AllClear PRO: This
service offers additional layers of protection including credit monitoring and a $1 million identity theft insurance
policy. To use the PRO service, you will need to provide your personal information to AllClear ID. You may
sign-up online at enroll.allclearid.com or by mail with the enclosed mail-in registration form, or by phone by calling
(877) 437-4008 using the following redemption code: 9999999999. Please note: Additional steps may be required
by you in order to activate your phone alerts. Mailed registrations may take up to ten (10) business days before the
registration is received and you are able to log in to your account.

We deeply regret any inconvenience this may cause you. To help prevent something like this from happening in the
future, we are re-enforcing workforce training regarding the importance of securing personal information. If you
have any questions, please call (877) 437-4008 Monday through Saturday, 9:00 a.m. – 9:00 p.m. Eastern Time.

Sincerely,

Kirsten M. Jensen
Senior Vice President, Human Resources
Yusen Logistics (Americas) Inc.
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OPTIONAL: Register for AllClear ID PRO

You do not need to complete this form if you register online at enroll.allclearid.com or by phone at (877) 7437-4008.

John Q Sample
123 Main Street
Anytown, US 12345-6789 REDEMPTION CODE: 9999999999
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