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STIPULATION FOR ENTRY OF FINAL JUDGMENT AND PERMANENT INJUNCTION 
 

The People of the State of California (“People”), appearing through their attorney, Rob 

Bonta, Attorney General of the State of California, by Deputy Attorney General Amy E. 

Chmielewski; Defendants Navient Corporation, Navient Solutions, LLC, and Pioneer Credit 

Recovery, Inc., (collectively the “Navient Parties”), and Defendant General Revenue Corporation 

(“GRC”), subsidiary of SinglePoint Group International USA, Inc. and a former subsidiary of 

Navient Corporation, appearing through their attorney, Austin Klar of Kirkland & Ellis LLP; 

stipulate as follows: 

1. On June 29, 2018, the People filed this enforcement action against the Navient 

Parties and GRC. 

2. The Final Judgment and Permanent Injunction (“Judgment”), a copy of which is 

filed concurrently with this Stipulation, may be entered in this matter. The People, the Navient 

Parties, and GRC (collectively, “the Parties”) hereby stipulate and agree that the Judgment 

includes an injunction under Business & Profession Code section 17203. 

3. The Parties are represented by counsel and have agreed on a basis for settlement of 

the matters alleged in the Complaint. The Parties agree to entry of the Judgment without the need 

for trial, further discovery in this action, or further adjudication of any issue of law or fact.  

4. The Navient Parties and GRC enter into this Judgment voluntarily and without any 

degree of duress or compulsion.  

5. The Navient Parties and GRC deny wrongdoing or liability of any kind but have 

agreed to resolve the allegations contained in the People’s Complaint by entering into this 

Judgment.  

6. The Court has jurisdiction over the subject matter of this action and jurisdiction 

over the Parties to this action, and venue is proper in this Court. 

7. The Navient Parties and GRC further agree that this Court shall retain jurisdiction 

of this action and jurisdiction over each of such party for the purpose of enforcing and modifying 

this Judgment and for the purpose of granting such additional relief as may be necessary and 

appropriate. 

8.  The Parties waive their right to move to set aside the Judgment through any 
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STIPULATION FOR ENTRY OF FINAL JUDGMENT AND PERMANENT INJUNCTION 
 

collateral attack, and further waive their right to appeal from the Judgment. Nothing herein shall 

waive any right to appeal from any decision in connection with a future effort to enforce the 

Judgment. 

9. The Navient Parties and GRC acknowledge that they are able to abide by the 

provisions of the Judgment. The Navient Parties and GRC further acknowledge that a violation of 

this Judgment may result in additional relief under section 17207 of the Business and Professions 

Code. 

10. The Parties agree more can be done to improve student loan customer outcomes. 

The Navient Parties represent that they have already developed and implemented many of the 

servicing practices in the Judgment. 

11. The Navient Parties and GRC will accept service of any Notice of Entry of 

Judgment entered in this action by delivery of such notice to its counsel of record, and agree that 

service of the Notice of Entry of Judgment will be deemed personal service upon the Navient 

Parties and GRC for all purposes. 

12. The individuals signing below represent that they have been authorized by the 

Parties they represent to sign this Stipulation.  

13. This Stipulation may be executed in counterparts, and the Parties agree that an 

electronic or scanned PDF signature shall have the same force and effect as an original signature. 

IT IS SO STIPULATED. 

// 

// 

// 

// 

// 

// 

// 

// 

// 
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STIPULATION FOR ENTRY OF FINAL JUDGMENT AND PERMANENT INJUNCTION 

Dated: January 13, 2022 ROB BONTA, Attorney General of the State 
of California 

          /s/ Amy E. Chmielewski____ 

By: Amy E. Chmielewski 
Deputy Attorney General 

Dated:  January 12, 2022 KIRKLAND & ELLIS LLP 

            /s/ Austin Klar____________ 

By: Austin Klar 
Counsel to Navient Corporation; 
Navient Solutions, LLC; Pioneer 
Credit Recovery, Inc.; and General 
Revenue Corporation 

Dated: January 12, 2022 NAVIENT CORPORATION; NAVIENT
SOLUTIONS, LLC 

______/s/Mark L. Heleen_________ 
By: Mark L. Heleen 

Chief Legal Officer 

Dated: January 12, 2022 PIONEER CREDIT RECOVERY, INC. 

______ /s/ Jack Frazier__________ 
By: Jack Frazier 
            Director 

Dated:  January 12, 2022 
GENERAL REVENUE CORPORATION 

______/s/ Jonathon R. Finley_____ 
By: Jonathon R. Finley 

Chief Executive Officer 



 

                  

                 

                  

  

            

         
             

 

  
  
 

 
  
 

 
 

 
 

 
 

      

          

      

   
   

  
  

  

  

   
 

  

 

     

  

                  

               
   

 










































































































