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•  Ensure that algorithms and human review include shipping costs in order to prevent  
gouging by sellers attempting to evade detection by increasing shipping costs rather than 
base prices.  

•  Ban the sale by new third-party sellers of certain items that are particularly ripe for price  
gouging abuse, such as surgical masks, cleaning supplies and hand sanitizer, and certain 
household goods and paper products. Allowing only long-time third-party sellers to 
market these products will reduce the opportunity for abuse by new third-party sellers  
looking to make a quick buck off of this crisis.  

•  Restrict or eliminate features that allow products to be posted for bid rather than set 
prices for items particularly ripe for price gouging, in order to prevent bidding wars that  
unfairly drive up prices of necessary goods.  

•  Refer potential violations of price gouging laws to my office, and to other appropriate  
law enforcement agencies, so that they can be investigated and, where appropriate, 
prosecuted under applicable law.   

 
Please contact my office to provide information about the steps that you have already 

taken or plan to take to combat price gouging on your platform, including any steps you have  
taken that I have not listed above. That information, as well as any referrals concerning potential  
illegal contact, should be directed to Eleanor Blume, Special Assistant to the Attorney General, 
at eleanor.blume@doj.ca.gov.  
 

During this difficult public health emergency, it is imperative that we do not allow  
unscrupulous sellers to take advantage of vulnerable populations by price gouging on essential  
medical supplies or household goods. I look forward to working with you to eliminate such 
activity on your website.  
 
 Sincerely,  
 
 
 
 
 
 
 XAVIER BECERRA   
 Attorney General  
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