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Accessibility 
• Find the menu bar at the bottom of your zoom 

window 
• For closed captioning, select “more”
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Agenda

I. Welcome 
II. Bureau of Criminal Information and 

Analysis Presentation
III. Q&A
IV. Closing
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California Justice Information Services Division
Bureau of Criminal Information and Analysis
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California Justice Information Services Division
Bureau of Criminal Information and Analysis

The Bureau of Criminal Information and Analysis is responsible for state summary
criminal history information, facilitating background checks, administering California’s
live scan network, and providing biometric verification services.
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Bureau of Criminal Information and Analysis

Mission Statement

Maintain accurate criminal history and biometric data and provide it to individuals and 
organizations to support criminal justice, regulatory and public policy responsibilities.

Vision Statement

Build an agile and unified organization that inspires its workforce and is a 
transformative leader in the criminal justice ecosystem.
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Bureau of Criminal Information and Analysis

BCIA

Applicant  & 
Record Quality 

Services

Records & 
Biometric 

Identification 
Record 

Management

• Background checks for 
applicant agencies

• Authorizing applicant 
agencies

• Record review and 
challenge

• Child Abuse Central Index

• Automated fingerprint and 
latent print systems

• Live scan oversight
• Electronic and paper 

archives of criminal history 
source documentation

• Maintain state summary 
criminal history information

• Automatic record relief
• Record sealing
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What is criminal history and 
how does the Attorney 

General’s Office compile it?
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Section Key Terms

Criminal Offender Record Information (CORI): records and data compiled by criminal justice 
agencies for purposes of identifying criminal offenders and maintaining as to each such offender a summary of 
arrests, pretrial proceedings, the nature and disposition of criminal charges, sentencing, incarceration, 
rehabilitation, and release. CORI may consist of information about a person including: personal identification data, 
arrest data, disposition data, and corrections data

Disposition: refers to the outcome of an arrest, for example whether the charges were dismissed, or if the 
individual was convicted or acquitted

Criminal Justice Agencies (CJAs): those agencies at all levels of government which perform 
activities related to the apprehension, prosecution, adjudication, incarceration, or correction of criminal offenders; 
or to the collection, storage, dissemination or usage of criminal offender record information

Local Summary Criminal History Information: master record of information compiled by any 
local criminal justice agency … pertaining to the identification and criminal history of any person

State Summary Criminal History Information: master record of information compiled by the 
Attorney General pertaining to the identification and criminal history of a person
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Compiling Criminal History

Prosecuting Agencies

Courts

Law Enforcement Agencies
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Arrest Data

Arrest data is submitted by a 
criminal justice agency when an 
individual is booked
• Penal Code 13150 - For each arrest made, 

the reporting agency shall report to the 
Department of Justice, concerning each 
arrest, the applicable identification and 
arrest data
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Disposition Data

Disposition data is submitted by a 
criminal justice agency when there is 
a disposition for an arrest
• Penal Code 11115 - In any case in which a 

law enforcement agency makes an arrest and 
transmits a report of the arrest to the 
Department of Justice or to the Federal 
Bureau of Investigation, it shall be the duty of 
such law enforcement agency to furnish a 
disposition report to such agencies whenever 
the arrested person is transferred to the 
custody of another agency or is released 
without having a complaint or accusation filed 
with a court.

• Penal Code 13151 - The superior court that 
disposes of a case for which an arrest was 
required to be reported to the Department of 
Justice … shall ensure that a disposition 
report of a case … is furnished to the 
Department of Justice within 30 days 
according to the procedures and in a format 
prescribed by the department.
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Custody Data

Custody data is submitted by 
detention facilities to record 
when someone is serving a 
sentence related to a conviction
• Penal Code 13152 - Both admission 

and release from detention facilities 
shall be reported by the detention 
agency to the Department of Justice 
within 30 days of that action
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How does the Attorney 
General’s Office release 

criminal history?
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Section Key Terms

Fingerprint-Based Background Checks: refers to submission of fingerprints to the Attorney 
General for purposes of reviewing the state summary criminal history information it maintains and disseminating 
that information to an applicant agency to determine suitability for employment, licensing, or certification

Non-Fingerprint Background Checks: refers to background checks performed by a consumer 
reporting agency (CRA) which may include criminal records, motor vehicle reports, employment and education 
verification, civil records, and credit reports, but does not access the state summary criminal history information

Applicant Responses: refers to state summary criminal history information disseminated to authorized 
applicant agencies in response to a fingerprint-based background check performed for noncriminal justice 
purposes

Record of Arrest and Prosecution (RAP) Sheets: term can refer to both local and state 
summary criminal history information provided to authorized criminal justice agencies in response to fingerprint or 
name checks performed for criminal justice purposes
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Releasing Criminal History
Criminal Justice Purposes Non-Criminal Justice Purposes

• Employers
• Public/Private Schools
• Licensing Boards
• Adoption Organizations
• Youth Organizations

Policy

• Legislature
• Public Records
• Press Inquiries

RAP Sheets

Personal Record Review

Record Review
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Applicant Background Check 
Overview
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Applicant Live Scan Flow Chart

Applicant 
Receives Live 

Scan Form

Applicant 
Fingerprints at 
Live Scan Site

Fingerprints 
Transmitted to 

DOJ

DOJ Conducts 
Criminal 

Records Search

Background 
Check Results 

Sent to Applicant 
Agency

Applicant 
Notified of 

Approval/Denial 
from Agency
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Background Check - Levels of Service

California Criminal History Only: Arrests and disposition information for crimes committed in 
California only

California and Federal Bureau of Investigations (FBI) Mandatory: Must also include 
arrest and disposition information for federal crimes and crimes committed in other states.

California and FBI Optional: May also include arrest and disposition information for federal crimes and 
crimes committed in other states.

Child Abuse Central Index: Investigated reports of child abuse related to substantiated cases of 
physical abuse, sexual abuse, mental/emotional abuse, and/or severe neglect of a child

Firearms: Must be cleared and approved to possess a firearm.

19



Types of Initial Applicant Responses

• CA No Record 
• CA Criminal Record
• FBI No Record
• FBI Criminal Record
• Transaction Rejection (Fingerprint Quality Reject or Data Submission Error)
• CA Name Check – Penal Code section 11105.7
• Peace Officer/Criminal Justice Agency
• FBI Name Check
• Child Abuse Central Index (CACI) Check
• Firearms Eligibility Response
• Delay Notification
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Subsequent Arrest and Disposition Notification (Post-Initial Response)

What is a subsequent notification?
Pursuant to Penal Code § 11105.2, authorized agencies can receive notification of 
subsequent state or federal arrests or dispositions for licensing, employment, or 
certification purposes.

An applicant agency must notify DOJ to terminate the state or federal 
notification when:

a) An employment or volunteer position ends
b) A license or certificate is revoked
c) A license or certificate is not renewed
d) An applicant is not given an employment or volunteer position, or are denied a 

license or certificate
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Delay Notifications

Roughly 85% of the transactions are processed within 72 hours and go “lights 
out.”
If DOJ cannot respond within that time frame a delay notification is sent to the applicant agency.
Reasons for delay:

• Fingerprint quality requires manual review by Cal-ID program.
• Match to an existing manual record that requires automation.
• Match to an existing criminal history record.
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Applicant Response 
Dissemination
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California Penal Code § 11105, Applicant Type Examples

Subdivision (k): State or federal criminal history information for peace officer employment or certification 
purposes. 

Examples: Sworn Police Officers such as, California Highway Patrol, Sherriff Deputies, Local Police Officers, 
CDCR Correctional officers

Subdivision (l): State or federal criminal history information for criminal justice employment, licensing, or 
certification purposes. 

Examples: Non-sworn employees employed by law enforcement agencies, contractors with access to 
criminal justice information, gun dealers, secondhand dealers, and pawnbrokers

Subdivision (m): State or federal criminal history information to an authorized agency or organization under 
Health and Safety Code §§ 1522, 1568.09, 1569.17, 1596.871, or related statutes, for employment, licensing, or 
certification purposes.

Examples:  Daycare providers, elder care providers, foster care providers, homecare providers
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California Penal Code § 11105, Applicant Type Examples

Subdivision (n): State or federal criminal history information to an authorized agency, organization, or individual under 
Penal Code §§ 11105(c)(10) (cable corporation only), 11105.3, 11105.4, Welfare and Institutions Code § 15660, or related 
statutes, for employment, licensing, or certification purposes. Excludes transportation companies authorized under Penal 
Code § 11105.3.

Examples:  Youth organization employees, parks and services employees

Subdivision (o): State or federal criminal history information to an authorized agency or organization under Financial 
Code §§ 379 or 1300, or related statutes, for employment, licensing, or certification purposes. 

Examples:  Bank employees

Subdivision (p): State or federal criminal history information to an authorized agency, organization, or individual not 
defined under subdivisions (k), (l), (m), (n), or (o) of Penal Code § 11105, to transportation companies authorized under 
Penal Code § 11105.3, or to entities under related statutes, for employment, licensing, or certification purposes.

Examples:  School bus drivers, professional licensees (i.e, doctor, nurse, marriage and family therapist, etc.), 
credentialed and classified school employees, ambulance drivers
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RAP Sheet Under Subdivision (k)
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RAP Sheet Under Subdivision (p) — CTC & Schools
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How do applicant agencies 
get authorized?
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How to get access to criminal history information?

Attorney General’s Website:  

https://oag.ca.gov/fingerprints/agencies
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Authorizations Process

Any agency or organization seeking to 
conduct employment, licensure, or 
certification-related background checks 
can apply to DOJ for access. 

The process comprises 3 main parts:

There are currently 21,630 authorized 
agencies. 

Authorization 
Application
2025: 3,658 
Applications

Custodian of 
Records 

Confirmation

AAJC 
Onboarding
2025: 1,572 

Agencies

30



The AAJC & AAP

PART 1: APPLICATION PROCESS
1. Agencies access the portal on the AG’s website to complete the application packet materials.
2. DOJ reviews agency information and statutory authority

If it’s a new statute/resolution, DOJ must send to the FBI for review and approval before accessing 
federal information.

3. DOJ issues preliminary approval to the applying agency.

PART 2: CUSTODIAN OF RECORDS (COR) CONFIRMATION (PC 11102.2)
1. The agency’s designated COR applicant submits fingerprints.
2. DOJ reviews the COR applicant’s criminal history and “confirms” the COR.

PART 3: AAJC ONBOARDING
1. DOJ will establish an ORI and mail code(s) that is unique to the agency.
2. DOJ onboards COR into the Applicant Agency Justice Connection (AAJC) portal.
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How do I correct inaccuracies 
on my criminal history record?
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Record Review and Challenge

California Law: Penal Codes 11120-11127
Access to criminal history summary records maintained by the DOJ is restricted by 
law to legitimate law enforcement purposes and authorized applicant agencies.  
However, individuals have the right to request a copy of their own criminal history 
record from the Department to review for accuracy and completeness.

https://oag.ca.gov/fingerprints/record-review
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Request a Fee Waiver

California Law: Penal Codes 11120-11127
• Apply at https://oag.ca.gov/fingerprints/record-review/fee-waiver to find out if you 

qualify for a fee waiver
• Click START to begin filling out the fee waiver form 
• Fill out the fee waiver form completely 
• Print the fee waiver form (BCIA 8016RR INDIGENT), email the form to yourself, 

or save it to print later
• Take the fee waiver form and a valid ID with you to the Live Scan fingerprint 

service provider
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Out of State Residents Record Request

• Applicants living outside of California 
must obtain and submit manual 
fingerprint cards 

• Print and complete the BCIA 8705 
form and follow the instructions

• Contact your local fingerprint provider 
for fingerprinting services
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Requesting a Record Challenge

Request a Record Review to receive the 
8706 Claim of Alleged Inaccuracy or 

Incompleteness form  

Look for any discrepancies within your 
State Summary Criminal Record 

Make note of any inaccurate or 
incomplete information within the record

Gather any evidence or information you 
have in your possession to support for 

your claim

Return the 8706 Claim of Alleged 
Inaccuracy of Incompleteness form  with 

your supporting information
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Administrative Hearing Request

• If the person does not agree with the response after 
submitting a challenge, they request an Administrative 
Hearing

• The request must be made in writing and can be sent 
electronically via email or by mail to the Record Review 
team 

• At the conclusion of an Administrative Hearing, an 
Administrative Law Judge will issue a decision on the 
matter 
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I thought my record was 
expunged, why is there still 

criminal history on my record?
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Section Key Terms

Expungement: describes all of the following legal processes, even those that do not erase a criminal 
record

Dismissed/Dismissal: refers to an outcome without a conviction or where a past conviction is set 
aside, such as Penal Code 1203.4

Sealed Record: describes a record that remains on state summary criminal history information, but 
are not visible for noncriminal justice and most criminal justice purposes. There are limited exceptions that 
allow sealed records to be used for criminal justice purposes, such as firearms prohibitions.

Destroyed Record: describes a record that was previously sealed and is later destroyed

Purged Record: describes a Cannabis related record that is destroyed under Health and Safety Code 
11361.5

Arrest Relief Granted: describes a notation that can be added under Penal Code 851.92

Automatic Record Relief: describes a notation that can be added under Penal Code 851.93 
(eligible arrests) and 1203.425 (eligible convictions)
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Frequently Asked Questions and Answers

Automatic Record Relief - Penal Code sections 851.93 and 1203.425
https://oag.ca.gov/fingerprints/automatic-record-relief-penal-code-sections-
851.93-and-1203.425

Arrest Record Relief - Penal Code section 851.92
https://oag.ca.gov/fingerprints/record-relief-penal-code-section-851.92

Sealing Orders
https://oag.ca.gov/fingerprints/sealing-orders
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How are Live Scan Operators 
authorized, trained, and 

certified?
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Live Scan Overview

Onboarding: Oversees all aspects of a live scan device and a live scan 
transaction until it arrives at the DOJ
• Fingerprint Roller Certification – initial requirement for an owner or 

operator
• Approval of live scan device applications
• Testing and trouble shooting live scan devices
• Training for live scan operators
• Auditing live scan locations
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Find a Live Scan Site – AG’s Website

• Private Service Provider (PSP) – Privately owned business - ex: UPS 
Store, Postal Annex

• Applicant Agency Live Scan Service Providers (APP Agency) – Agencies 
authorized by DOJ to access Criminal Offender Record Information 
(CORI) – ex: State and Local governments, churches, etc.

• Law Enforcement Agencies (LEA)
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Live Scan Locations

https://oag.ca.gov/fingerprints/locations
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Fingerprint Transactions

Events that initiate fingerprint transmissions to DOJ:

• Applicant Fingerprints
• Criminal Fingerprints

• Initiated by a Booking event from a 
 law enforcement agency

• Deceased Fingerprints
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Cal-ID Program

Roles & Responsibilities:

• Maintains a central repository of fingerprints 
and palm prints

• Positive identification is obtained through 
comparison and verification of fingerprint and 
palm print images

• Fingerprint and palm prints are searched, 
verified, and indexed in automated databases

• Automated Fingerprint Identification System 
(AFIS)

• Automated Latent Print System (ALPS)
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QUESTIONS
47



Upcoming Events

Community Briefing: Senate Bill 580 Model Policies To Strengthen Protections
For Immigrant Communities 

Thursday, July 16, 2026
10:00 AM- 11:00 AM
Virtual Presentation 
Here is the registration link: Register Here

For more information on Demystifying the Department of Justice or other CARE 
programs, please visit: oag.ca.gov/care 
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Feedback Survey: 
CARE Webinar Demystifying the DOJ: 

Bureau of Criminal Information and Analysis
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