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2025 Civilian Complaints Topics
2024 Recommendations:

• Standardize the definition of “civilian complaint” (Legislature and LEAs)
• Review all video footage related to each complaint (LEAs)
• Incorporate root cause analysis into complaint investigations (LEAs)

2025 Report Youth Theme 
• Implications for section on Civilian Complaints

Areas for Further Exploration:
• Develop further recommendations to help LEAs incorporate root cause analysis into 

the civilian complaint process
• Take a closer look at civilian complaint data to identify trends over time
• Continue to recommend standardized definition of “civilian complaint”
• Look at civilian complaints and their role in SB 2 decertification decisions
• Other ideas?
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