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TO: ALL CURES USERS 
 

RE: CURES User Login Changes  
 

As a reminder, on September 29, 2023, the CURES web application login page and account recovery 
processes, e.g. “forgot password” and “forgot username” will be updated.  While CURES users will 
encounter some new pages associated with this update, the changes will be easy to navigate and provide a 
seamless user experience. 

 
Login to CURES 
 

• Go to https://cures.doj.ca.gov 
 
TIP:  While the CURES website URL has not changed, to avoid possible connectivity issues, we 
recommend that old website bookmarks are not used to access CURES.   
 

 

 
 
 

• Select “Continue” to proceed to the login screen 
 
 
 

https://cures.doj.ca.gov/
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• Enter Username and Password 
 
 

 
 

• Select “Sign On” 
 
 
Account Recovery Feature 
 
In instances where the CURES user encounters a problem logging in with their Username and/or 
Password, they can utilize the new Account Recovery feature. 
 

• Select the “Trouble Signing On?” link  
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• Enter Username 
 
 

 
 
 

• If the user forgot their Username, select the “Trouble with Username?” link 
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• Enter user email address  
 

 

 
 

• Select “Send Request” to receive additional account recovery instructions 
 

 
For questions regarding this bulletin, please contact the CURES Program at cures@doj.ca.gov or  
(916) 210-3187. 

 
 

 




