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Agenda

• CalHHS 988-Crisis Project highlights
• AB 988 five-year implementation plan 

• Crisis response - data
• Populations of Focus:  

• Individuals with Intellectual/Developmental Disabilities
• Q&A
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What is 988?

Th e  Na tio n a l Su ic id e  Ho tlin e  De s ig n a tio n  
Ac t o f 20 20  (NSHD)  d e s ig n a te s  9 8 8  a s  th e  
th re e - d ig it  n a tio n a l s u ic id e  p re ve n tio n  a n d  
m e n ta l h e a lth  c ris is  h o tlin e  n u m b e r. 

An yo n e  wh o  n e e d s  s u ic id e , m e n ta l h e a lth , 
o r s u b s ta n c e  u s e - re la te d  c ris is  s u p p o rt –  
o r kn o ws  s o m e o n e  c ris is  –  c a n  c a ll, c h a t, o r 
te xt 9 8 8  to  c o n n e c t with  a  tra in e d  
c o u n s e lo r.
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• Create an Equitable Pandemic 
Recovery

• Build a Healthy California for All
• Integrate Health and Human 

Services
• Improve the Lives of California’s 

Most Vulnerable
• Advance the Well-Being of 

Children & Youth
• Build an Age Friendly State for All

4Sources: CalHHS Guiding Principles and Strategic Priorities
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Prevention Early 
Intervention Outpatient 

Care Crisis Care Inpatient 
Care

Community 
Residential Care 

& Housing 
Supports

Building Out California’s Behavioral Health Continuum of Care

Medi-Cal Peer Support Services

BH Quality Improvement/Incentive 
Programs 

E.g., CalAIM, BH-CONNECT

BH Workforce Initiatives 
E.g., Prop 1, BH-CONNECT, Wellness 

Coaches/CYBHI

BH Parity Compliance,
Benefit Analysis, and Alignment

Community Assistance, Recovery, and 
Empowerment (CARE) Act

Medi-Cal Mobile Crisis Services 
Benefit

988-Crisis Hotline & Crisis Services

Children and Youth Behavioral 
Health Initiative (CYBHI) 

E.g., Wellness Coaches, digital 
apothecary

Behavioral Health Continuum 
Infrastructure Program (BHCIP)

E.g., Inpatient/outpatient facilities and 
crisis care mobile unitsBehavioral Health Community-Based 

Organized Networks of Equitable 
Care and Treatment Demonstration 

(BH-CONNECT)

BUILDING  BLOCKS OF TRANSFORMATION

Proposition 1 (Behavioral Health 
Services Act and Behavioral Health 

Bond)
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6

A Healthy 
BH Continuum 
must include 

a Robust Crisis 
Care Continuum 
 Crisis Care Continuum Plan 

(CCC-P)

Identify the state-wide vision for full set of 
services for individuals experiencing crisis

Define state-wide essential crisis services 

Provide a high-level view of resources 
required, or current investments that could 
be used

Outline a governance model to support 
implementation

Identify a roadmap to reach major milestones
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Proposed Components of Future State Crisis Care Continuum
Behavioral health crisis systems strive to serve anyone, anywhere and anytime 
and fall along a continuum: 

Community-based preventive 
interventions for individuals at risk for 
suicide or mental health / substance use 
crises (e.g., Zero Suicide, harm reduction 
programs, warmlines, peer support, digital-
self-help, recovery support services, 
addressing stigma)

Preventing Crisis

Acute crisis response services, including 
hotlines, 911 / 988 coordination, mobile 
crisis teams, social service response, and 
co-response models

Responding to Crisis

Community-based crisis stabilization 
services, including in-home crisis 
stabilization, crisis receiving facilities, peer 
respite, crisis residential services, sobering 
centers and transitioning individuals to care

Stabilizing Crisis

California Health and Human Services Agency, “Behavioral Health Crisis Care Continuum Plan” (2023), page 21.
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Essential Crisis Services Span the Continuum 
= Near term (by FY 23-24)       = Medium term (by FY 26-27)       = Long term (by FY 28-29)

Preventing Crisis
Peer-Based Warmlines

Digital Apothecary 
• CYBHI digital platform: Brightlife and 

Soluna

Community Based Behavioral 
Health Services:
 Community-based social services
 School-based and school-linked 

services
 Primary care clinics and FQHCs
 Outpatient BH care
 Peer support
 Harm reduction
 Medication for Addiction Treatment 

(MAT)
 Housing services
 Employment services

Responding to Crisis
Hotlines 
• Operate 24/7/365
• Answer all calls (or coordinate back-up)
• Offer text / chat capabilities
• Be staffed with clinicians overseeing 

clinical triage

Mobile Crisis Services
• Operate 24/7/365
• Staffed by multidisciplinary team 

meeting training, conduct, and 
capability standards

• Respond where a person is
• Include licensed and/or credentialed 

clinicians

Stabilizing Crisis
Crisis receiving and stabilization 
services
• Operate 24/7/365 with 

multidisciplinary team or other suitable 
configuration depending on the model

• Offer on-site services that last less than 
24 hours

• Accept all appropriate referrals
• Design services for mental health and 

substance use crisis issues
• Offer walk-in and first responder drop-

off options
• Employ capacity to assess & address 

physical health needs

Peer Respite
In-Home Crisis Stabilization
Crisis Residential Treatment 
Services
• Operate 24/7/365

Post-Crisis Step-Down 
Services, such as (LT)
• Partial hospitalization
• Supportive housing
Sobering Center

Sources: SAMHSA National Guidelines for Behavioral Health Crisis Care Best Practice Toolkit. September 13th BHTF meeting, DHCS: Existing 
California Medicaid Policies, proposed Medi-Cal Mobile Crisis Benefit, CalHHS
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AB 988 Legislation: The Miles Hall Lifeline and Suicide Prevention 
Act (Sept 2022)
• Cre a te d  th e  9 8 8  Sta te  Su ic id e  a n d  Be h a vio ra l He a lth  Cris is  Se rvic e s  Fu n d  

via s u rc h a rg e s  o n te le c o m  p e r a c c e s s  lin e  p e r m o n th

• Re q u ire s th e  Ca lifo rn ia  Go ve rn o r’s  Offic e  o f Em e rg e n c y Se rvic e s  
(Ca lOES) to c o n ve n e  a  s ta te  9 8 8 Te c h n ic a l Ad vis o ry Bo a rd

• Re q u ire s Ca lHHS to  c o n ve n e  a  s ta te  9 8 8 p o lic y a d vis o ry g ro u p  (9 8 8 - Cris is Po lic y 
Ad vis o ry Gro u p )  to  a d vis e  o n  a  s e t o f re c o m m e n d a tio n s  fo r th e  fiv e -
y e a r im p le m e n t a t io n  p la n  fo r a  c o m p re h e n s ive  9 8 8  c ris is  s ys te m  b y De c e m b e r 
31, 20 24

• AB 9 8 8  u n d e rwe n t fu rth e r m o d ific a tio n s  in  AB 118 , th e  tra ile r b ill th a t 
in c o rp o ra te s th e  im p le m e n tin g  la n g u a g e  o f th e  Ca lifo rn ia  Sta te  Bu d g e t.

• Re q u ire s  Ca lHHS to  p o s t  re g u la r u p d a t e s , n o  le s s  th a n  a n n u a lly, re g a rd in g  
th e  im p le m e n ta tio n  o f 9 8 8  o n  its  p u b lic  in te rn e t we b s ite , u n til De c e m b e r 31, 
20 29

Source: AB 988, Miles Hall Lifeline and Suicide Prevention Act
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AB 988 
Project 
Structure 

Re c o m m e n d a tio n s  
a n d  Gu id a n c e  o n  a n  
Im p le m e n ta tio n  Pla n

Alig n m e n t a n d  
Ove rs ig h t a n d  Fin a l 
Re c o m m e n d a tio n s

Co m m u n ity Ou tre a c h  
a n d  In fo rm a tio n  
Ga th e rin g  to  Fe e d  
Wo rkg ro u p s

9 8 8 - Cris is  Po lic y 
Ad vis o ry Gro u p

Le g is la t iv e ly  Re q u ire d  Re c o m m e n d a t io n s  fo r 
Fiv e - Ye a r Im p le m e n t a t io n  Pla n

Cal OES 
Technical 
Advisory 

Board

Behavioral 
Health 

Task Force

Ad Hoc 
Meetings: 

CalHHS 
Department

Alignment and Information Gathering

1. Co m p re h e n s ive As s e s s m e n t 
o f Be h a vio ra l He a lth  (BH)  
Cris is  Se rvic e s Wo rkg ro u p

2.Sta te wid e  9 8 8 Sta n d a rd s  
a n d  Gu id a n c e Wo rkg ro u p

3.9 8 8 - 9 11 BH Cris is  Ca re  
Co n tin u u m In te g ra tio n  
Wo rkg ro u p

4 .Da ta  a n d Me tric s Wo rkg ro u p
5 .Co m m u n ic a tio n s Wo rkg ro u p
6 .Fu n d in g  a n d Su s ta in a b ility 

Wo rkg ro u p
Ad  Ho c : Pe e r Su p p o rte r 
Wo rkg ro u p

Interviews Surveys Focus Groups Research/Data

St a t e w id e  Co lla b o ra t io n
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Community Engagement: Summary 
Co m m u n ity e n g a g e m e n t a c tivitie s  s o u g h t to  g a th e r in p u t a n d  p e rs p e c tive s  
fro m  a  b ro a d  c ro s s - s e c tio n  o f in d ivid u a ls , o rg a n iza tio n s , a n d  s ys te m s  
c o n n e c te d  to  th e  c ris is  c a re  c o n tin u u m  

• 7 p u b lic  m e e tin g s  o f th e  Po lic y Ad vis o ry Gro u p  (4 3  m e m b e rs )

• 21 p u b lic  m e e tin g s  o f s e ve n  Wo rkg ro u p s  (14 0  m e m b e rs )

• 13  fo c u s  g ro u p s  with  p o p u la tio n s  with  live d  e xp e rie n c e  o r o th e rwis e  

im p a c te d  b y c ris is  s e rvic e s  (90  p a rtic ip a n ts )

• Ove r 8 5  in te rvie ws  with  Po lic y Ad vis o ry Gro u p  m e m b e rs , c ris is - re la te d  
p ro vid e rs , c o m m u n ity g ro u p s  a n d  a d vo c a c y o rg a n iza tio n s , c o u n ty b e h a vio ra l 
h e a lth  d e p a rtm e n ts , trib a l c o m m u n ity m e m b e rs , 9 8 8  Cris is  Ce n te rs  a n d  o th e r 
c ris is - re la te d  s e rvic e  p a rtn e rs

11
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Co o rd in a t io n  w it h  Ca lHHS De p a rt m e n t s  a n d  St a t e  Ag e n c ie s  

12

Pro vid e  s ta te wid e  c o o rd in a tio n  a n d  le a d e rs h ip  o f 
lo c a l EMS s ys te m s .

Is s u e s  g u id a n c e  to  c o m m e rc ia l p la n s  
(He a lth  Ma in te n a n c e  Org a n iza tio n s  (HMOs )  a n d  
s o m e  Pre fe rre d  Pro vid e r Org a n iza tio n s  (PPOs ) )  
a n d  e n fo rc e s  p ro vis io n s  o f th e  la w

Ca lifo rn ia ’s  Me d ic a id  Sin g le  Sta te  Ag e n c y

Ca lifo rn ia ’s  le a d e rs h ip  h u b  
d u rin g  m a jo r e m e rg e n c ie s  
a n d  d is a s te rs .

Ove rs e e s  12 d e p a rtm e n ts  a n d  five  o ffic e s , in c lu d in g  
DHCS, DMHC, CDPH, a n d  EMSA
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Five-Year Implementation Plan for a Comprehensive 988-Crisis System

13
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Organizing 
Framework

Vision
Equitable, Accessible, High-Quality

Behavioral Health Crisis System for All Californians

A. Public Awareness 
of 988 and Behavioral

Health Services
Increase public 

awareness of and trust 
in 988 and behavioral 
health crisis services

B. Statewide 
Infrastructure and 

Technology
Establish the systems 

inclusive of 
technology, policies, 

and practices to 
connect help seekers 

to the appropriate 
call/chat/text takers

C. High-Quality 
Response

Support the 988 
system in delivering 

high-quality 
response for all 

Californians

D. Integration of 988 
and Continuum of 

Services
Increase coordination 

of behavioral health 
crisis services

Recommendations Recommendations Recommendations Recommendations

Implementation 
Activities

Implementation 
Activities

Implementation 
Activities

Implementation 
Activities

Will the help 
seeker know who 

to call?

Will the help 
seeker be 

connected 
appropriately?

Will the help 
seeker receive a 
high-quality 988 

contact?

Will the help seeker 
have access to 
immediate and 
ongoing care?

E. Eq u ity, Da ta  a n d  Me tric s , Fu n d in g  a n d  Su s ta in a b ility, Pe e r Su p p o rt
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Desired Outcomes of the Future CA Crisis System

15

The Future State…
(Adapted from the CCC-P) Characterized by…

Consistent statewide 
access

 Increased capacity, affordability, and range of services 
 Connecting people in crisis to immediate and ongoing care

High quality services
 An array of essential crisis services across the continuum  
 A comprehensive strategy for data measurement and quality of care that 

is inclusive of all populations and geographies

Coordination across and 
outside the continuum 

 Offering the least restrictive responses to crisis 
 Robust formal and informal community-based partnerships 

Serves the needs of all 
Californians

 Services that are culturally and linguistically responsive 
 Services that are person- and family-centered
 Services that are delivered regardless of insurance/payer source
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Implementation Plan: Foundational Principles

1. All Californians, regardless of insurance coverage, location, or other 
factors, should have timely access to quality crisis care.

2. Californians should have timely access to 988 through phone, text 
and chat 24/7 with contacts answered, whenever possible, in state by 
988 Crisis Centers with knowledge of how to connect with local 
resources. 

3. Individuals in crisis should have access to timely 
therapeutic/appropriate care (and reduce unnecessary law 
enforcement involvement where possible).

4. Individuals seeking help should be connected to a crisis care 
continuum that prioritizes community-based support and focuses on 
preventing further crises and trauma. 
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B. Sta te w id e  In fra s t ru c tu re  a n d  Te c h n o log y

Re c o m m e n d a t io n  B.2. Pro m o te  c o o rd in a tio n  a n d  c o m m u n ic a tio n s  a c ro s s  s ta te  te c h n o lo g y im p le m e n ta tio n  
p a rtn e rs  to  e n s u re  a lig n m e n t o f te c h n o lo g y, p o lic y, a n d  p ra c tic e .

Po te n t ia l Im p le m e n ta t io n  Ac t iv it ie s  St a t e   Le a d ( s )  
Im p le m e n ta t io n  

Pa rtn e rs
Ye a r  1 Ye a rs  2

Ye a rs   
3- 4

Ye a rs  
5 +

B.2.a As s e s s  a n d  re c o m m e n d  h o w th e  te c h n o lo g y c a n  s u p p o rt u n ifo rm  d a ta  
c o lle c t io n  a n d  in fo rm  s e rvic e  q u a lity 

Ca lHHS Ca l OES, DHCS

*
B.2.b Re v ie w  a n d  s u p p o rt , a s  n e e d e d , re v is io n / u p d a t e  o f t h e  d ra ft  

t ra n s fe r  c r it e r ia  b e t w e e n  9 - 1- 1 a n d  98 8 , b e in g  d e v e lo p e d  b y  t h e  
Ca l OES TAB 

Ca l OES,
Ca lHHS

DHCS, EMSA, PSAPs , 
9 8 8  Cris is  Ce n te rs * * * *

B.2.c Su p p o rt  s t e p w is e  im p le m e n t a t io n  o f t h e  t ra n s fe r  c r it e r ia  b e t w e e n  
9 - 1- 1-  a n d  98 8  d e v e lo p e d  b y  t h e  Ca l OES TAB, s ta rtin g  with  
s u ic id e - re la te d  c o n ta c ts , u s in g  n a tio n a l g u id a n c e  s u c h  a s  th e  
Na tio n a l Em e rg e n c y Nu m b e r As s o c ia tio n  (NENA)  s ta n d a rd s  a n d  
e vid e n c e - b a s e d  to o ls

Ca l OES,
Ca lHHS

DHCS, EMSA, PSAPs , 
9 8 8  Cris is  Ce n te rs

* *
B.2.d De ve lo p  g u id a n c e  a n d  re la te d  p o lic y to  c o n n e c t a n d  tra n s fe r h e lp  s e e ke rs  b i-

d ire c tio n a lly to  th e  a p p ro p ria te  c a ll/ te xt/ c h a t s u p p o rt fo r tra n s fe rs  b e twe e n  9 8 8  
a n d  o th e r c ris is  s e rvic e  a c c e s s  p o in ts  a n d  h e lp lin e s  ( e .g ., 211, Co u n ty Ac c e s s  lin e s , 
Mo b ile  Cris is  Dis p a tc h  Lin e s , Ca l- FURS, Co m m e rc ia l Pla n s , Ma n a g e d  Ca re  Pla n s , 
a n d  Wa rm lin e s )

Ca lHHS, Ca l OES DHCS, EMSA, 
Co u n ty/
Trib a l BH, 
9 8 8  Cris is  Ce n te rs * *

17
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C. Hig h - Qu a lit y  98 8  Re s p o n s e

Re c o m m e n d a t io n  C.3 . Es ta b lis h  a  p ro c e s s  to  re vie w, d e s ig n a te  a n d  re - d e s ig n a te  Ca lifo rn ia  9 8 8  Cris is  Ce n te rs .

Po te n t ia l Im p le m e n ta t io n  Ac t iv it ie s  St a t e   Le a d ( s )  
Im p le m e n ta t io n  

Pa rtn e rs
Ye a r  1 Ye a rs  2

Ye a rs   
3- 4

Ye a rs  
5 +

C.3.a De ve lo p  a  p ro c e s s  to  c o n tin u a lly a s s e s s  th e  o ve ra ll c a p a c ity o f th e  9 8 8  Cris is  
Ce n te r n e two rk to  m e e t fe d e ra l a n d  s ta te  re q u ire m e n ts Ca lHHS, Ca l OES DHCS, 

9 8 8  Cris is  Ce n te rs * * * *
C.3.b De ve lo p  a  p ro c e s s  to  c o n tin u a lly a s s e s s  a d e q u a te  c o ve ra g e  o f 9 8 8  s e rvic e s  in  

Ca lifo rn ia , s o  th a t th e  te c h n o lo g y e xis ts  to  a n s we r 9 8 8  c o n ta c ts  a n d  tra c k 
m e tric s  re la te d  to  h o w we ll th e  9 8 8  s ys te m  is  d o in g  with  c a p a c ity in  a n s we rin g  
in c o m in g  c a lls / c h a ts / te xts

Ca lHHS, Ca l OES DHCS, 
9 8 8  Cris is  Ce n te rs * * * *

C.3.c De ve lo p  a  p ro c e s s  to  c o n tin u a lly a s s e s s  9 8 8  Cris is  Ce n te rs ’ p e rfo rm a n c e  a s  a  
p a rt o f th e  b e h a vio ra l h e a lth  c ris is  c a re  c o n tin u u m , in c lu d in g  b u t n o t lim ite d  to  
th e  tra in in g  o f 9 8 8  c ris is  c o u n s e lo rs , p e rfo rm a n c e , a n d  q u a lity o f 9 8 8  s e rvic e s , 
a n d  o th e r s ta n d a rd s

DHCS 9 8 8  Cris is  Ce n te rs , 
EMSA * * *

C.3.d Su p p o rt  98 8  Cris is  Ce n t e rs  t o  e xp a n d  s c o p e  o f s e rv ic e s  a n d  
c a p a c it y  t o  a d d re s s  b e h a v io ra l h e a lt h  c r is e s  in c lu s iv e  o f m e n t a l 
h e a lt h  a n d  s u b s t a n c e  u s e  c h a lle n g e s .

Ca lHHS, DHCS 9 8 8  Cris is  Ce n te rs * * *
C.3.e  

Es ta b lis h  a  p ro c e s s  to  re vie w, d e s ig n a te , a n d  re - d e s ig n a te  9 8 8  Cris is  Ce n te rs  to  
m e e t n e two rk c o ve ra g e  n e e d s  a n d  to  c o n n e c t h e lp  s e e ke rs  to  lo c a l re s o u rc e s Ca lHHS, DHCS Ca l OES, DHCS * * * *

18
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D. In t e g ra t io n  o f 98 8  a n d  t h e  Co n t in u u m  o f Se rv ic e s  

Re c o m m e n d a t io n  D.2. Su p p o rt  c o n n e c tio n , c o o rd in a tio n , a n d  re fe rra ls  o f 9 8 8  h e lp  s e e ke rs  to  t im e ly a n d  e ffe c tive  
c o m m u n ity- b a s e d , c u ltu ra lly re s p o n s ive  c ris is  re s p o n s e , in c lu d in g  m o b ile  c ris is  d is p a tc h , wh e n  a p p ro p ria te .

Po te n t ia l Im p le m e n ta t io n  Ac t iv it ie s  St a t e   Le a d ( s )  
Im p le m e n ta t io n  

Pa rtn e rs
Ye a r  1 Ye a rs  2

Ye a rs   
3- 4

Ye a rs  
5 +

D.2.a Id e n tify m e c h a n is m s  to  b u ild  a n d  s u s ta in  24 / 7 Me d i- Ca l Mo b ile  Cris is  Te a m s  DHCS Co u n ty BH * *
D.2.b Id e n tify m e c h a n is m s  to  b u ild  a n d  s u s ta in  24 / 7 a ll- p a ye r Mo b ile  Cris is  Te a m s Ca lHHS DHCS, Co u n ty BH,

DMHC * * *
D.2.c As s e s s  g a p s  in  c o m m u n ity- b a s e d  c ris is  re s p o n s e  c a p a c ity a n d  id e n tify 

s tra te g ie s  to  a d d re s s  g a p s  
Ca lHHS DHCS, EMSA, Ca l 

OES, Co u n tie s  a n d  
Citie s  * * *

D.2.d Eva lu a t e  a n d  p ro p o s e  s t ra t e g ie s  t o  s u p p o rt  
c o o rd in a t io n  b e t w e e n  98 8  Cris is  Ce n t e rs  a n d  
c o m m u n ity - b a s e d  re s p o n s e

Ca lHHS DHCS, EMSA, Ca l 
OES, Co u n ty BH, 9 8 8  
Cris is  Ce n te rs , 
Mo b ile  Cris is  
Pro vid e rs , Co u n tie s , 
a n d  Citie s

* *
D.2.e Pro p o s e  g u id e lin e s  to  s u p p o rt th e  te c h n o lo g y to  c o n n e c t b e twe e n  9 8 8  Cris is  

Ce n te rs  a n d  e m e rg e n c y re s p o n s e  (La w En fo rc e m e n t, EMS, Fire )  
Ca l OES, 
Ca lHHS

DHCS, EMSA, 
Co u n tie s , a n d  
Citie s , 9 8 8  Cris is  
Ce n te rs , PSAPS

* * *
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E.1. Eq u it y
Re c o m m e n d a t io n  E.1. Prio rit ize  in c lu s io n  a n d  e q u ity in  c ris is  c a re  s e rvic e  d e live ry fo r p o p u la tio n s  th a t m a y b e  a t  e le va te d  ris k 
fo r b e h a vio ra l h e a lth  c ris is , e xp e rie n c e  d is c rim in a tio n  a n d  p re ju d ic e , a n d / o r n e e d  a d a p tive / ta ilo re d  s e rvic e s  fo r e q u ita b le  
a c c e s s  d u e  to  p h ys ic a l, in te lle c tu a l/ d e ve lo p m e n ta l d is a b ility, o r u n iq u e  c u ltu ra l a n d / o r lin g u is tic  n e e d s .

Po te n t ia l Im p le m e n ta t io n  Ac t iv it ie s  St a t e   Le a d ( s )  
Im p le m e n ta t io n  

Pa rtn e rs
Ye a r  1 Ye a rs  2

Ye a rs   
3- 4

Ye a rs  
5 +

E.1.a Exp lo re  th e  d e ve lo p m e n t o f a  d e d ic a te d  Na tive  Am e ric a n  lin e / d ia l 
p a d  o p tio n  Ca lHHS

Ca l OES, DHCS,
Trib a l/ CBO 
Pa rtn e rs

*

E.1.b

Exa m in e  c u rre n t  lin g u is t ic  t ra n s la t io n  a n d  la n g u a g e  
a c c e s s  s t a n d a rd s  t o  id e n t ify  o p p o rt u n it ie s  t o  im p ro ve  
a c c e s s  t o  98 8  s e rv ic e s  fo r  p e o p le  w h o s e  la n g u a g e  o f 
p re fe re n c e  is  n o t  En g lis h  o r  Sp a n is h

Ca lHHS, Ca l 
OES

DHCS, 
9 8 8  Cris is  
Ce n te rs

* *

No te : Ad d itio n a l e q u ity- fo c u s e d  im p le m e n ta tio n  a c tivitie s  a re  e m b e d d e d  in  th e  Pla n  a n d  in c lu d e  th e  
fo llo win g : A.1.b , A.2.b , A.2.c , C.2.e , D.3.b , a n d  E.3.c
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E.2. Fu n d in g  a n d  Su s t a in a b ilit y
Re c o m m e n d a t io n  E.2. Co n tin u e  to  im p le m e n t s tra te g ie s  to  s u p p o rt  s u s ta in a b le  c ris is  s ys te m s  a t  th e  lo c a l le ve l th a t a re  
c o n n e c te d  to  b ro a d e r b e h a vio ra l h e a lth  tra n s fo rm a tio n  e ffo rts , in c lu d in g  b e h a vio ra l h e a lth  p a rity.

Po te n t ia l Im p le m e n ta t io n  Ac t iv it ie s  St a t e   Le a d ( s )  
Im p le m e n ta t io n  

Pa rtn e rs
Ye a r  1 Ye a rs  2

Ye a rs   
3- 4

Ye a rs  
5 +

E.2.a Co n v e n e  s t a t e  e n t it ie s , o rg a n iza t io n s , a n d  im p le m e n t a t io n  
p a rt n e rs  ( e .g ., Ca lifo rn ia  h e a lt h  p la n s , Co u n t y  b e h a v io ra l h e a lt h , 
a n d  s t a t e  re g u la t o ry  a g e n c ie s )  t o  s e e k  p a t h w a y s  t o  e n s u re  
c o v e ra g e  a n d  re im b u rs e m e n t  o f e s s e n t ia l b e h a v io ra l h e a lt h  
c r is is  s e rv ic e s  fro m  p a y o rs

Ca lHHS DMHC, DHCS, CDI, 
He a lth  Pla n s , 
Co u n ty/ Trib a l BH, 
CBOs * * * *

E.2.b Ma xim ize  c o m m e rc ia l h e a lth  p la n  re im b u rs e m e n t o f c ris is  s e rvic e s  th ro u g h  
tra in in g  a n d  te c h n ic a l a s s is ta n c e  fo r h e a lth  p la n s , c o u n tie s , a n d  p ro vid e rs  

DMHC CDI, DHCS,
Co u n ty/ Trib a l BH, 
He a lth  Pla n s * * * *

E.2.c Ma xim ize  Me d i- Ca l re im b u rs e m e n t o f c ris is  s e rvic e s  th ro u g h  tra in in g  a n d  
te c h n ic a l a s s is ta n c e  fo r c o u n tie s  a n d  p ro vid e rs

DHCS DMHC, 
Me d i- Ca l MCPs ,
Co u n ty/
Trib a l BH

* * * *
E.2.d Ma xim ize  re im b u rs e m e n t fo r c ris is  s e rvic e s  a c ro s s  a ll p u b lic  a n d  p riva te  p a yo r 

s o u rc e s  ( i.e ., fe d e ra l, s ta te , a n d  lo c a l)
Ca lHHS DHCS,

DMHC,
Ca l OES * * * *

E.2.e De ve lo p  a n d  d is s e m in a te  c le a r in fo rm a tio n  a b o u t fu n d in g  p ro c e d u re s  fo r 9 8 8  
Cris is  Ce n te rs , th e  p ro c e s s  fo r d e te rm in in g  th e  9 8 8  s u rc h a rg e  fe e , a n d  th e  typ e s  
o f s u p p o rt p ro vid e d  b y th e  9 8 8  Sta te  Su ic id e  a n d  Be h a vio ra l He a lth  Cris is  
Se rvic e s  Fu n d

Ca l OES, DHCS Ca l OES, DHCS

* *
E.2.f De t e rm in e  t h e  p ro c e s s  a n d  re la t e d  c r it e r ia  fo r  h o w  fu n d in g  fro m  t h e  s u rc h a rg e  

fe e  c a n  b e  u s e d  fo r  m o b ile  c r is is  t e a m s  a c c e s s e d  v ia  t e le p h o n e  
c a lls / t e xt s / c h a t s  m a d e  t o  o r  ro u t e d  t h ro u g h  98 8   

Ca lHHS Ca l OES, DHCS

* * *

SB 882 Advisory Council Meeting April 1, 2025 
Agenda Item 8: Presentation on AB 988 Five-Year Implementation Plan

Page 21 of 32



E.3. Da t a  a n d  Me t ric s
Re c o m m e n d a t io n  E.3 . Es ta b lis h  d a ta  s ys te m s  a n d  d a ta  s ta n d a rd s  to  s u p p o rt  m o n ito rin g  o f 9 8 8  a n d  th e  b e h a vio ra l 
h e a lth  c ris is  c a re  c o n tin u u m ’s  p e rfo rm a n c e . 

Po te n t ia l Im p le m e n ta t io n  Ac t iv it ie s  St a t e   Le a d ( s )  
Im p le m e n ta t io n  

Pa rtn e rs
Ye a r  1 Ye a rs  2

Ye a rs   
3- 4

Ye a rs  
5 +

E.3.a

Co n ve n e  s t a t e  e n t it ie s  t o  d e t e rm in e  m e t h o d s  a n d  
m e a s u re s  t o  m o n ito r , e va lu a t e , a n d  c o m m u n ic a t e  t h e  
p e rfo rm a n c e  o f t h e  c ris is  s y s t e m  in  t h e  c o n t e xt  o f 
Ca lifo rn ia ’s  b ro a d e r b e h a v io ra l h e a lt h  t ra n s fo rm a t io n  
e ffo rt  

Ca lHHS

DHCS,
DMHC,
EMSA, 
Ca l OES,
HCAI 

* *

E.3.b

De ve lo p  a n d  m a in ta in  a  p u b lic ly fa c in g  d a s h b o a rd  th a t tra c ks  p e rfo rm a n c e  o f 
9 8 8  Cris is  Ce n te rs  in c lu d in g , b u t n o t lim ite d  to : c o n ta c t vo lu m e  ( in c o m in g  
c o n ta c ts ) , a n s we r ra te , a ve ra g e  wa it tim e , n u m b e r o f tra n s fe rs  b e twe e n  9 - 1-
1/ e m e rg e n c y re s p o n s e  a n d  9 8 8 , m o b ile  c ris is  d is p a tc h , p e rc e n ta g e  o f c a lls  
re s o lve d  with o u t th e  n e e d  to  tra n s fe r o r d is p a tc h  e m e rg e n c y s e rvic e s , a n d  c a ll 
d is p o s itio n s   

Ca lHHS

Ca l OES,
DHCS, 
CDPH, 
EMSA,
9 8 8  Cris is  Ce n te rs , 
Co u n ty/ Trib a l BH, 
Trib a l a u th o ritie s , 
c o u n tie s , a n d  c itie s

* * * *

E.3.c
Exa m in e  m e c h a n is m s , c o n s is te n t with  p riva c y s ta n d a rd s , to  d is a g g re g a te  9 8 8  
d a ta  b y s p e c ific  s u b g ro u p s  to  id e n tify d is p a ritie s  a n d  o p p o rtu n itie s  to  a d va n c e  
e q u ity

DHCS,
Ca lHHS

Ca l OES, 
9 8 8  Cris is  Ce n te rs , 
EMSA * * * *

E.3.d
De t e rm in e  p o p u la t io n  le ve l o u t c o m e  m e a s u re s  a n d  
q u a n t ifia b le  g o a ls  t o  s u p p o rt  a s s e s s m e n t  o f t h e  b ro a d e r 
c ris is  c a re  c o n t in u u m  

Ca lHHS,
CDPH,
Ca l OES

DHCS,
DMHC, 
EMSA * *
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E.4 . Pe e r Su p p o rt
Re c o m m e n d a t io n  E.4 . In te g ra te  p e e r s u p p o rt  a c ro s s  th e  c ris is  c a re  c o n tin u u m  to  s u p p o rt  p e rs o n - c e n te re d , 
c u ltu ra lly re s p o n s ive , a n d  re c o ve ry- o rie n te d  c a re .

Po te n t ia l Im p le m e n ta t io n  Ac t iv it ie s  St a t e   Le a d ( s )  
Im p le m e n ta t io n  

Pa rtn e rs
Ye a r  1 Ye a rs  2

Ye a rs   
3- 4

Ye a rs  
5 +

E.4 .a In c re a s e  c o n s u m e r a n d  p ro vid e r a wa re n e s s  o f th e  a va ila b ility o f p e e r s u p p o rt in  
b e h a vio ra l h e a lth  c ris is  s e rvic e s Ca lHHS

DMHC,
CDPH, 
DHCS * *

E.4 .b

Dra w in g  o n  b e s t  p ra c t ic e s  fro m  Ca lifo rn ia  a n d  
n a t io n a lly , e xp lo re  o p p o rt u n it ie s  fo r  in c re a s e d  
e n g a g e m e n t  a n d  in t e g ra t io n  o f p e e r ro le s  in  s e t t in g s  
a c ro s s  t h e  c ris is  c a re  c o n t in u u m  

Ca lHHS

DMHC 
DHCS, 
Co u n ty/
Trib a l BH, 
Trib a l/ CBO Pa rtn e rs

* *

E.4 .c
Ga th e r a n d  s h a re  in fo rm a tio n  o n  b illa b le  Pe e r Su p p o rte r ro le s / a c tivit ie s  
a n d o th e r fu n d in g / re im b u rs e m e n t o p p o rtu n itie s  ( e .g ., th ro u g h  c o m m e rc ia l 
in s u ra n c e , Me d i- Ca l m a n a g e d  c a re , a n d  Me d ic a re )

Ca lHHS DMHC, 
DHCS * *

E.4 .d
Ga th e r a n d  s h a re  s ta te -  a n d  c o u n ty- le ve l d a ta  a n d  in fo rm a tio n  o n  th e  c u rre n t 
s ta te  o f p e e r s u p p o rt, in c lu d in g  p e e r- p ro vid e d , p e e r- o p e ra te d , a n d  fa m ily p e e r 
s u p p o rts , to  in fo rm  o n g o in g  s ys te m  d e s ig n  a n d  im p ro ve m e n t  

Ca lHHS Ca l OES,
DHCS * *

E.4 .e Pro m o te  tra in in g  a n d  s u p e rvis io n  re s o u rc e s  to  s u p p o rt th e  o n g o in g  d e ve lo p m e n t 
a n d  a d va n c e m e n t o f Pe e r Su p p o rte rs Ca lHHS DHCS * * * *
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Transitions in Crisis Care (non-exhaustive)
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California Context 
• 98 8  Cris is  Ce n t e rs

• 12 9 8 8  c ris is  c e n te rs  with  o ve r 1,100  s ta ff

• 9 8 8  c ris is  c e n te rs  a n s we re d  38 1,5 34  c o n t a c t s  d u rin g  1s t ye a r o f 
9 8 8  im p le m e n ta tio n  ( J u ly 2022 –  J u n e  2023)

• J u ly 2023 –  J u n e  2024 :  a n s we re d  4 22,6 6 7 c o n t a c t s

• 9- 1- 1 Pu b lic  Sa fe t y  An s w e rin g  Po in t s  (PSAPs )  
• 4 50  PSAPs  

• 25  -  27 m illio n  c a lls  p e r ye a r 

• Mo b ile  Cris is  Re s p o n s e  Te a m s  

• Sta te  Cris is  Ca re  Mo b ile  Un its  (CCMU)  Pro g ra m  Gra n t:  4 5 8  
m o b ile  c ris is  te a m s  c re a te d  o r e n h a n c e d  a c ro s s  51 Co u n ty 
Be h a vio ra l He a lth  Au th o rit ie s  (52 to ta l Co u n tie s ) ; 2 City 
Be h a vio ra l He a lth  Au th o rit ie s  a n d  1 Trib e (a s  o f Se p te m b e r 
2024 )

• Me d i- Ca l m o b ile  c ris is  b e n e fit  im p le m e n te d  in  4 9  c o u n t ie s  
s e rvin g  99% o f Me d i- Ca l m e m b e rs  ( a s  o f J a n  2025 )

• Ca lifo rn ia  is  b u ild in g  a  s ta te - b a s e d  p la tfo rm , th e  Ca lifo rn ia  98 8  
Co n ta c t  Ha n d lin g  Sy s t e m , fo r fu ll in te ro p e ra b ility b e twe e n  9 - 1- 1 
a n d  9 8 8  

25QuickFacts California; Behavioral Health Continuum Infrastructure Program, Crisis Care Mobile Crisis Units Program Grant
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12/ 30 / 2024   

• As  o f De c e m b e r 2024 , th e re  a re  
12 988  Cris is  Ce n te rs  o p e ra tin g  
in  Ca lifo rn ia  a s  o f De c e m b e r 
2024 , a s  p a rt o f th e  988  Su ic id e  
& Cris is  Life lin e  n a tio n a l n e two rk

• Co re  fu n c tio n s  o f 988  Cris is  
Ce n te rs : 

• Su p p o rt a n d  d e - e sc a la tio n
• Risk a s se s sm e n t
• Sa fe ty p la n n in g
• Co n n e c t to  c a re / re so u rc e s
• Co o rd in a tio n  o f 

e m e rg e n c y se rvic e s  
in te rve n tio n , if n e c e s sa ry

26

All 988  Cris is  Ce n te rs  c a n  b e  c o n ta c te d  b y d ia lin g  9 - 8 - 8 . A fu ll lis t o f 988  Cris is  
Ce n te rs  (a s  o f De c e m b e r 2024), is  lis te d  b e lo w.*

• Bu c ke le w Pro g ra m s : No va to , CA
• Kin g s  Vie w: Fre sn o , CA 
• Co n tra  Co s ta  Cris is  Ce n te r: Wa ln u t Cre e k, CA
• Cris is  Su p p o rt Se rvic e s  o f Ala m e d a  Co u n ty: Oa kla n d , CA
• Did i Hirsc h  Me n ta l He a lth  Se rvic e s : Ce n tu ry City, CA
• Ke rn  Be h a vio ra l a n d  Re c o ve ry Se rvic e s : Ba ke rs fie ld , CA
• Un ite d  Be h a vio ra l He a lth  d b a  Op tu m : Sa n  Die g o , CA
• Sa n  Fra n c isc o  Su ic id e  Pre ve n tio n  -  Fe lto n  In s titu te : Sa n  Fra n c isc o , CA
• Co u n ty o f Sa n ta  Cla ra  Be h a vio ra l He a lth  Se rvic e s : Sa n  Jo se , CA
• Sta r Vis ta : Sa n  Fra n c isc o , CA
• Fa m ily Se rvic e  Ag e n c y o f th e  Ce n tra l Co a s t: Sa n ta  Cru z, CA 
• We llSp a c e  He a lth : Sa c ra m e n to , CA

So u rc e s : Cris is  Ce n te rs  b y Sta te  a n d  U.S. Te rrito ry; 9 88  Life lin e  Be s t Pra c tic e s ; 9 88  Su ic id e  & Cris is  Life lin e  Su ic id e  Sa fe ty 
Po lic y (2024); Disc u ss io n  with  Ca lifo rn ia  9 88  Cris is  Ce n te rs

No te : Th e  c itie s  lis te d  re p re se n t th e  lo c a tio n  o f th e  9 88  Cris is  Ce n te rs ; n o t th e  e n tire  g e o g ra p h ic  a re a s  c o ve re d  b y th e  
9 88  Cris is  Ce n te r
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12/ 30 / 2024   

Of th e  38 1,534  c o n ta c ts  to  a  CA 
9 8 8  Su ic id e  a n d  Cris is  Life lin e   
b e twe e n  Ju ly 2022 a n d  Ju n e  2023:

• 8 ,378  (2.20%) re su lte d  in  a n  
e m e rg e n c y re sc u e

• 8 8 2 (0 .23%) re su lte d  in  a  
tra n s fe r to  9 11

• 10 ,8 8 6  (2.8 5%) re su lte d  in  a  
m o b ile  re fe rra l

No te : Pe rc e n ta g e s  re fle c t th e  p ro p o rtio n  o f to ta l a n swe re d  c o n ta c ts

So u rc e : Vib ra n t Em e rg e n c y In te rve n tio n  Da ta  fro m  th e  CA 9 88  Su ic id e  a n d  Cris is  Life lin e 27
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12/ 30 / 2024   

• Be twe e n  Oc to b e r 2023 
a n d  Ma rc h  2024 , th e  CA 
9 8 8  Su ic id e  a n d  Cris is  
Life lin e  a n swe re d *:

• 155 ,046  p h o n e  c a lls  
• 3,9 9 7 c h a ts  
• 9 ,454  te xts

• Of th e  c o n ta c ts  th a t 
re su lte d  in  e m e rg e n c y 
re sc u e s , th e  m a jo rity we re  
re c e ive d  b y p h o n e  a n d  
in c lu d e d  la w e n fo rc e m e n t.

No te : Pe rc e n ta g e s  re fle c t th e  p ro p o rtio n  o f a ll a n swe re d  c o n ta c ts

No te : Pe rc e n ta g e s  re fle c t th e  p ro p o rtio n  o f a n swe re d  c o n ta c ts  th a t re su lte d  in  e m e rg e n c y re sc u e s .

So u rc e : Vib ra n t Em e rg e n c y In te rve n tio n  Da ta  fro m  th e  CA 9 8 8  Su ic id e  a n d  Cris is  Life lin e

988  Da ta  –  Ca lifo rn ia  Em e rg e n c y In te rve n tio n  Da ta  # 2

*Ad d itio n a l No te s : Em e rg e n c y re sc u e  n u m b e rs  a re  c o lle c te d  fo r 
c h a t/ te xt se rvic e s  b u t a re  ve ry sm a ll a n d  n o t in c lu d e d  in  th e  
a c c o m p a n yin g  c h a rts .. Also  n o te  th a t c a ll d a ta  c o lle c te d  b y 9 8 8  
Cris is  Ce n te rs  with in  th e  Ca lifo rn ia  9 8 8  Ne two rk c a n  va ry 
s ig n ific a n tly fro m  th e  va lu e s  re p o rte d  b y Vib ra n t Em o tio n a l 
He a lth . As  su c h , th e se  va lu e s  m a y d iffe r fro m  th o se  re p o rte d  b y 
c ris is  c e n te rs  th e m se lve s . En h a n c in g  s ta te wid e  d a ta  c o lle c tio n  
a n d  a n a lys is  p ro c e sse s  is  a n  o n g o in g  e ffo rt
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Pe o p le  w it h  In t e lle c t u a l a n d / o r 
De v e lo p m e n t a l Dis a b ilit ie s  

SB 882 Advisory Council Meeting April 1, 2025 
Agenda Item 8: Presentation on AB 988 Five-Year Implementation Plan

Page 29 of 32



Population of Focus: People with Intellectual and/or Developmental 
Disabilities

Sn a p s h o t o f Ne e d s

Se e  th e  AB 988  Ch a rt Bo o k fo r Ad d itio n a l In fo rm a tio n

Disa b ility Da ta  

•Ove r o n e  q u a rte r (26 .6 %) o f Ca lifo rn ia n s  h a ve  
a  d is a b ility, s im ila r to th e  n a tio n a l p e rc e n ta g e

•Of th o se  with  d is a b ilitie s , s lig h tly le s s  th a n  h a lf 
re p o rte d  a  c o g n itive d isa b ility (47.2%), fo llo we d  
b y p e rso n s  with  m o b ility d is a b ilitie s (42.9%)

•As  o f Au g u s t 2023, 459 ,395  c lie n ts  we re  b e in g  
se rve d  b y th e  s ta te ’s  re g io n a l c e n te rs .

•Of re g io n a l c e n te r c lie n ts , 53% we re  d ia g n o se d  
with  a n  in te lle c tu a l d is a b ility, 47% with  a u tism , 
12% with  e p ile p sy, 11% with  c e re b ra l p a lsy, a n d  
11% o th e r.*

En c o u n te rs  with  Po lic e

•In  2022, 1.4% o f in d ivid u a ls  s to p p e d  b y 
o ffic e rs we re p e rc e ive d to  h a ve  o n e  o r m o re  
d isa b ilitie s (6 4 ,432 in d ivid u a ls ) . Me n ta l 
d is a b ility wa s  th e  m o s t c o m m o n  re p o rte d  
(6 8 .4%) wh ile  .04% we re  p e rc e ive d  to  h a ve  a  
d e ve lo p m e n ta l d is a b ility. (Ca lifo rn ia  RIPA)

•Sto p p e d  in d ivid u a ls  p e rc e ive d  o r kn o wn  to  
h a ve  a  d is a b ility we re  m o re  like ly to  h a ve  
a c tio n s  ta ke n  to wa rd  th e m  (6 9 .6 %) (e .g ., 
h a n d c u ffe d , s e a rc h e d , o rd e re d  to  e xit a  
ve h ic le , e tc .) , c o m p a re d  to  in d ivid u a ls  n o t 
p e rc e ive d  to  h a ve  a  d is a b ility (24 .4%)

•Sto p p e d  in d ivid u a ls  p e rc e ive d  o r kn o wn  to  
h a ve  a  d is a b ility h a d  a  h ig h e r p ro p o rtio n  o f 
s to p s  re p o rte d  a s  b e in g  in  re sp o n se  to  a  c a ll 
fo r s e rvic e s  (58 .3%), c o m p a re d  to  in d ivid u a ls  
n o t p e rc e ive d  to  h a ve  a  d is a b ility (8 .6 %) 

Be h a vio ra l He a lth

•Ad u lts  with  d is a b ilitie s a re  m o re  th a n  th re e  
tim e s  a s  like ly to  h a ve d e p re s s io n  th a n  
a d u lts with o u t d is a b ilitie s

*In d ivid u a ls  m a y h a ve  m o re  th a n  o n e  d ia g n o s is  a n d  b e  c o u n te d  u n d e r m u ltip le  d ia g n o se s
So u rc e :  CDC Disa b ility a n d  He a lth  Da ta  Sys te m  (DHDS); Be h a vio ra l Risk Fa c to r Su rve illa n c e  Sys te m , 2022; Ca lifo rn ia  De p a rtm e n t o f De ve lo p m e n ta l Se rvic e s , CMF 
a n d  CDER d a ta  fo r s ta tu s  1, 2, 8 , a n d  U in  Ju ly 2022; Op e n  Ju s tic e  –  Da ta  Po rta l; Offic e  o f th e  Atto rn e y Ge n e ra l, Ra c ia l a n d  Id e n tity Pro filing  Ad viso ry Bo a rd  An n u a l 
Re p o rt 2024; Offic e  o f th e  Atto rn e y Ge n e ra l, Ra c ia l a n d  Id e n tity Pro filing  Ad viso ry Bo a rd  2024  Re p o rt Qu ic k Fa c ts ; Be h a vio ra l Risk Fa c to r Su rve illa nc e  Sys te m , 2021 
Be h a vio ra l Risk Fa c to r Su rve illa n c e  Sys te m , 2021
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https://www.chhs.ca.gov/wp-content/uploads/2025/01/AB-988-Chart-Book-Final-ADA-Compliant.pdf
https://openjustice.doj.ca.gov/data
https://oag.ca.gov/system/files/media/ripa-board-report-2024.pdf
https://oag.ca.gov/system/files/media/ripa-board-report-2024.pdf
https://oag.ca.gov/system/files/media/ripa-quick-facts-2024.pdf


Resources: People with Intellectual and/or Developmental Disabilities

Se rvic e s  to  Su p p o rt Po p u la tio n s  o f Fo c u s  in  Cris is

Crisis Response Services 
• 988 ASL Videophone, Chat, or Text
• Mobile Crisis Services
• Family Urgent Response System

Training Resources for Crisis Response
• People with Neurodivergence - 988 

Lifeline
• Deaf, Hard of Hearing, Hearing Loss - 988 

Lifeline
• Medi-Cal Mobile Crisis Archived Required 

Trainings  
• Crisis Response Strategies for Adult 

Individuals with Intellectual and/or 
Developmental Disabilities (I/DD)

• Crisis Response Strategies for 
Children, Youth, and Families, 
Including Intellectual/Developmental 
Disabilities (I/DD)
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https://988lifeline.org/deaf-hard-of-hearing-hearing-loss/#:%7E:text=If%20you%20are%20Deaf%20or%20Hard%20of%20Hearing%2C,preferred%20relay%20service%20or%20dial%20711%20then%20988.
https://www.cdss.ca.gov/inforesources/cdss-programs/foster-care/furs
https://988lifeline.org/help-yourself/individuals-with-neurodivergence/
https://988lifeline.org/help-yourself/individuals-with-neurodivergence/
https://988lifeline.org/deaf-hard-of-hearing-hearing-loss/#:%7E:text=If%20you%20are%20Deaf%20or%20Hard%20of%20Hearing%2C,preferred%20relay%20service%20or%20dial%20711%20then%20988.
https://988lifeline.org/deaf-hard-of-hearing-hearing-loss/#:%7E:text=If%20you%20are%20Deaf%20or%20Hard%20of%20Hearing%2C,preferred%20relay%20service%20or%20dial%20711%20then%20988.
https://camobilecrisis.org/archived-required-trainings/
https://camobilecrisis.org/archived-required-trainings/


Next Steps

Spring 2025

Website(s) on 988
9 8 8  -  Ca lifo rn ia  He a lth  a n d  Hu m a n  Se rvic e s

9 8 8 - Cris is  Po lic y Ad vis o ry Gro u p  -  Ca lifo rn ia  He a lth  a n d  Hu m a n  
Se rvic e s

Contact AB988Info@chhs.ca.gov for questions about AB 988 
implementation plan

July 1, 2025 Begin Year 1 of AB 988 five-year implementation plan
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https://www.chhs.ca.gov/988california/
https://www.chhs.ca.gov/home/committees/988-crisis-policy-advisory-group/
https://www.chhs.ca.gov/home/committees/988-crisis-policy-advisory-group/
mailto:AB988Info@chhs.ca.gov

	Slide Number 1
	Agenda
	What is 988?
	CalHHS Strategic Priorities
	Slide Number 5
	A Healthy BH Continuum must include a Robust Crisis Care Continuum � Crisis Care Continuum Plan �(CCC-P)
	Proposed Components of Future State Crisis Care Continuum
	Essential Crisis Services Span the Continuum 
	AB 988 Legislation: The Miles Hall Lifeline and Suicide Prevention Act (Sept 2022)
	Slide Number 10
	Community Engagement: Summary 
	Coordination with CalHHS Departments and State Agencies 
	Five-Year Implementation Plan for a Comprehensive 988-Crisis System
	Organizing Framework
	Desired Outcomes of the Future CA Crisis System
	Implementation Plan: Foundational Principles
	B. Statewide Infrastructure and Technology
	C. High-Quality 988 Response
	D. Integration of 988 and the Continuum of Services 
	E.1. Equity
	E.2. Funding and Sustainability
	E.3. Data and Metrics
	E.4. Peer Support
	Transitions in Crisis Care (non-exhaustive)
	California Context 
	Slide Number 26
	Slide Number 27
	Slide Number 28
	People with Intellectual and/or Developmental Disabilities 
	Population of Focus: People with Intellectual and/or Developmental Disabilities
	Resources: People with Intellectual and/or Developmental Disabilities
	Next Steps



