
Course Title Course Number Presenter Name Presenter Number Hours Course Description Participating Agencies & Target Audience InPerson_Online
AUTISM AND LAW ENFORCEMENT 43172 CHICO POLICE DEPARTMENT 1420 2 Online, self-paced, modular course designed to 

enhance the ability of First Responders to effectively 
interact with members of the community on the Autism 
spectrum.  

Sworn and unsworn members of public safety 
agencies and POST regular basic academies.  

Online

AUTISM AND LAW ENFORCEMENT 43172 LOS ANGELES COUNTY 
SHERIFF'S DEPARTMENT

1820 2 THE 2-HOUR TRAINING MODULE ADDRESSES AUTISM 
IDENTIFICATION, COMMUNICATION AND DE-
ESCALATION TACTICS. THE COURSE INCLUDES 
HANDS-ON EXERCISES,SENSORY DISRUPTION 
EXPERIENCE, LECTURE, BREAK-OUT SESSIONS AND 
INTERACTIONS WITH AUTISTIC TEENS AND YOUNG 
ADULTS.

LOS ANGELES SHERIFF'S DEPT. LAW 
ENFORCEMENT AND OTHER FIRST 
RESPONDERS.  

In person

AUTISM AND LAW ENFORCEMENT 43172 RIVERSIDE COUNTY SHERIFF'S 
DEPT.

2200 4 THE 4-HOUR TRAINING MODULE ADDRESSES AUTISM 
IDENTIFICATION, COMMUNICATION AND DE-
ESCALATION TACTICS. THE COURSE INCLUDES 
HANDS-ON EXERCISES,SENSORY DISRUPTION 
EXPERIENCE, LECTURE, BREAK-OUT SESSIONS AND 
INTERACTIONS WITH AUTISTIC TEENS AND YOUNG 
ADULTS.

Riverside County Sheriff Department, Local 
Agencies, Federal Agencies, First Responders Fire 
and AMR

In person

AUTISM AND LAW ENFORCEMENT 43172 SANTA BARBARA CO. SHERIFF'S 
OFFICE

2480 4 The course will focus on autism recognition and 
responce; predictable contacts and 911 dispatches, 
perpetrator and victim trends, de-escalation tips, 
restraint, arrest and incarceration options, dilemmas 
in interrogation and interview settings, interviewing 
victims who have autism.

All Santa Barbara County Law Enforecement 
agencies will be participating.  The target 
audience is anyone who may came into contact 
with Autism.

In person

AUTISM AND LAW ENFORCEMENT 43172 VACAVILLE POLICE 
DEPARTMENT

2670 2 This course will provide the trainee with a basic 
knowledge of autism, including defining autism, its 
prevalence, common behaviors, visual indicators, non-
verbal forms of communication used by people with 
autism, educational interventions, and legal update. 
This course consists of practical scenarios and 
discussions.

California Law Enforcement Officers, 
Dispatchers, and Professional Staff

In person

AUTISM AND LAW ENFORCEMENT 43172 VENTURA COUNTY CRIMINAL 
JUSTICE TRAINING CENTER

2940 4 This Autism course (4 hours) provides an overall 
understanding of individuals affected by this disorder. 
The course will provide the description of Autism, 
behaviors and symptoms in children and adults, de-
escalation techniques, occurrence and prevalence in 
society, peace officer tactics, interviewing techniques, 
and arrest & incarceration considerations. 

All California Law Enforcement Agencies In person

AUTISM AND LAW ENFORCEMENT 43172 WEST COVINA POLICE 
DEPARTMENT

6440 2 THE 2-HOUR TRAINING MODULE ADDRESSES AUTISM 
IDENTIFICATION, COMMUNICATION AND DE-
ESCALATION TACTICS. THE COURSE INCLUDES 
HANDS-ON EXERCISES,SENSORY DISRUPTION 
EXPERIENCE, LECTURE, BREAK-OUT SESSIONS AND 
INTERACTIONS WITH AUTISTIC TEENS AND YOUNG 
ADULTS. STRATEGIC COMMUNICATION WILL BE 
TAUGHT IN THE COURSE WHICH WILL SATISFY POST'S 
COMMUNICATION PSP REQUIREMENTS. 

West Covina Police Department In person
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CRIS RESP TEAM 1ST RESPONDER 20791 CONTRA COSTA COUNTY 
SHERIFF'S OFFICE

5590 32 As persons with mental illnesses, intellectual 
disabilities, substance abuse disorders, and law 
enforcement become increasingly entangled, the 
collaboration of police officers and mental health 
service providers is essential.  This course will cover 
mental health diagnoses, intellectual disabilities, 
substance abuse disorders, stigma, stigma reduction, 
mental health law, cross-cultural sensitivity, training in 
tactical communications, officer safety, de-escalation 
techniques, and conflict resolution strategies.  The 
goal of this course is to create a context for sustainable 
change, improving the safety of law enforcement 
officers, consumers, family members, and citizens 
within the community.  The curriculum and content for 
this course meet the minimum topics mandated by 
13515.28 of the California Penal Code, in which Field 
Training Officers are required to have 8 hours of crisis 
intervention behavioral health training.

Active California Law Enforcement and Public 
Safety Dispatchers  

In person

CRIS RESP TEAM 1ST RESPONDER 20791 SANTA BARBARA CO. SHERIFF'S 
OFFICE

2480 40 This is a 40 hour course for first responders assigned 
full-time or collaterally to a crisis intervention team. 
This course addresses stigma reduction, cultural 
relevance and provides perspective of individuals or 
families who have experience with persons who have 
mental illness, intellectual disabilities, and substance 
use disorders. The course provides officers with 
effective communication tools to encourage conflict 
resolution and de-escalation. Officers will be trained to 
identify indicators of mental illness, intellectual 
disabilities and substance use disorders. Officers will 
receive instruction on community and state resources 
and how these resources can be utilized by law 
enforcement to serve persons with mental illness and 
intellectual disabilities. 

All law enforcement agencies are encouraged to 
participate in this training.  Law Enforcement 
agencies within Santa Barbara County have 
already participated in a related 8 hour CIT course 
developed by our agency.  Participating agencies 
include Santa Barbara Police, UCPD, Lompoc 
Police, Santa Maria Police, Santa Barbara Harbor 
Patrol, State and County Parks. There have been 
additional personnel from Monterey Police, Grove 
Beach PD and CAL Fire attend training as well. 
Targeted audience for this 40 hour class are law 
enforcement personnel assigned to a Crisis 
Intervention Team, however training is not limited 
to team members. Any first responder would 
benefit from this course. 

In person

CRISIS INTERVENTION 20801 AMADOR COUNTY SHERIFF'S 
OFFICE

2290 8 This course is designed to train law enforcement 
officers and dispatchers to handle crisis situations 
involving people of all ages with serious mental 
illnesses and developmental disabilities. Topics 
include crisis and suicide intervention, officer and 
public safety, medications, overview of mental health 
services, report writing and communication and de-
escalation techniques.   

Amador County Sheriff's Office Personnel and 
Other California Law Enforcement Agencies. 

In person
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CRISIS INTERVENTION 20801 BAKERSFIELD POLICE 
DEPARTMENT

1080 40 This course will equip deputies with methods to 
properly interact with persons with behavioral health 
disabilities or in crisis safely; de-escalate crises and 
reduce the unnecessary use of force against 
individuals with behavioral health disabilities or in 
crisis; minimize arrests; improve the safety of patrol 
deputies, individuals with behavioral health disabilities 
or in crisis and their families, and others within the 
community; refer individuals to the County’s 
behavioral health crisis system; and reduce the 
inappropriate involvement of individuals with 
behavioral health disabilities with the criminal justice 
system. 

Local agencies, sworn, non-sworn personnel, 
dispatchers, police call takers.

In person

CRISIS INTERVENTION 20801 CA HIGHWAY PATROL 1270 16 This training is an instructor led, interactive crisis 
intervention training course.  The flow of the course 
allows for the student to immediately implement the 
knowledge and skills learned into practical scenario 
based exercises.  The Force Options Simulator (FOS) 
system will be utilized to provide the students with 
realistic and practical experience in everyday 
encounters with people in crisis.  The student will learn 
about various mental health disorders, crisis 
intervention communication, legal updates and case 
law surrounding mental illness, 5150 WIC procedures, 
report writing, documentation, and officer wellness.  

Peace officers and employees who interact with 
the public.

In person

CRISIS INTERVENTION 20801 CALAVERAS COUNTY SHERIFF'S 
DEPARTMENT

1210 24 The goal of this course is twofold: First to increase the 
public safety officer's awareness of the debilitatiing 
nature of mental illnesses and how profoundly they 
affect an individual's life; and second, to promote 
more positive contacts between law enforcement and 
those who suffer from mental illness 

Calaveras County Department of Alcohol, Drug 
and Mental Health, field officers, dispatchers, 
supervisors, 1st responders  

In person

CRISIS INTERVENTION 20801 CALEXICO POLICE DEPARTMENT 2070 16 Behavioral Health Crisis Intervention Training (CIT) 
provides Peace Officers and other first responders an 
opportunity to develop increased knowledge and 
understanding about mental illness to effectively 
coordinate appropriate response/interventions for 
individuals and families experiencing a mental health 
crisis. 

Imperial County Mental Health   Calexico Police 
Department 

In person
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CRISIS INTERVENTION 20801 CALIFORNIA PEACE OFFICERS' 
ASSOCIATION (CPOA)

9100 40 The purpose of tis 40 hour training course is to provide 
public safety personnel with the knowledge and skill to 
identify signs and symptoms of mental illness, skills to 
assess and manage an individual's risk for suicide, 
effective communication strategies, identify and apply 
key components of the 5150 process as well as 
relevant case law to write a police report, develop a 
better understanding of the officer's role, examine 
officer safety and tactical considerations to improve 
the effectiveness of field contacts with mentally ill 
persons, to understand the important of self=care and 
identifying signs and symptoms of Post-Traumatic 
Stress Disorder (PTSD).

Law Enforcement Personnel In person

CRISIS INTERVENTION 20801 COLLEGE OF THE REDWOODS 2960 40 Provides law enforcement officers with the ability to 
deal more effectively with mentally ill persons and 
crisis conditions.  The course addresses a variety of 
mental illnesses and incorporates site visits to local 
mental health facilities.  Content also includes 
behavioral indicators, incident command 
considerations, community resources, suicide risk 
factors, the "suicide by cop" phenomenon, cultural 
issues, practical aspects of disability awareness and 
panel presentations along with role playing.

All law enforcement, dispatchers, mental health 
personnel and any emergency response 
personnel 

In person

CRISIS INTERVENTION 20801 CONTRA COSTA COUNTY 
SHERIFF'S OFFICE

5590 32 The Crisis Intervention Training Team (CIT) Program is 
a 32-hour training course which provides participants 
with an overview of mental illness, developmental 
disabilities, crisis intervention techniques, 
communication skills, and other tools, tactics and 
strategies that law enforcement officers can employ to 
safely and effectively deescalate individuals who have 
a mental illness and are in crisis. In addition, 
information on local community-based mental health 
facilities and jail diversion programs are also provided. 
The class is open to and appropriate for Law 
Enforcement, Dispatchers, Police Chaplains and First 
Responders.  This course meets the mandate of PC 
13515.28, FTO 8 Hour.

Active California Law Enforcement and Public 
Safety Dispatchers

In person

CRISIS INTERVENTION 20801 EL DORADO COUNTY SHERIFF'S 
OFFICE

4510 40 THE CRISIS INTERVENTION TEAM CLASS TRAINING IS 
TO INFORM LOCAL LAW ENFORCEMENT OFFICERS OR 
ANY OTHER AGENCY WITH PUBLIC CONTACT ON HOW 
TO RECOGNIZE/IDENTIFY POSSIBLE MENTAL 
HEALTH/MEDICAL ILLNESSES IN INDIVIDUALS IN 
ORDER TO APPROACH, COMMUNICATE, AND DE-
ESCALATE INCIDENTS AS PEACEFULLY AS POSSIBLE.

CALIFORNIA LAW ENFORCEMENT AGENCIES, 
CALIFORNIA COUNTY AGENCIES

In person
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CRISIS INTERVENTION 20801 ELK GROVE POLICE 
DEPARTMENT

1192 8 This 8-hour course is designed to provide students with 
knowledge on various mental illness disorders, 
techniques utilized to help de-escalate and assist 
mentally ill individuals, how to identify red flags 
present during interactions, and the various roles 
officers and supervisors play in those interactions.

Sworn and civilian law enforcement employees 
from Sacramento area agencies

In person

CRISIS INTERVENTION 20801 FRESNO POLICE DEPARTMENT 1520 40 This course is designed to provide students with 
increased knowledge about mental health crisis, 
mental illness, the stigma associated with mental 
illness, and de-escalation strategies to avoid violent 
confrontations. Course meets the minimum topics of 
SB29 & PC13515.28(a)(1).

Public Safety. Law Enforcement, Fire Service and 
EMS.

In person

CRISIS INTERVENTION 20801 GOLDEN WEST COLLEGE-
REGIONAL CJTC

3670 16 This course is designed to train law enforcement 
officers to handle crisis situations involving people of 
all ages with serious mental illnesses and 
developmental disabilities.  Topics include crisis and 
suicide intervention, officer and public safety, 
medications, overview of mental health services, 
cultural and linguistic diversity, legal issues, and 
disposition options.  

All CA law enforcement agencies. In person

CRISIS INTERVENTION 20801 KERN COUNTY SHERIFF'S 
OFFICE

1990 40 This 40-hour course is designed to instruct law 
enforcement officers, dispatchers, and jail officers 
about the Crisis Intervention Team and its program.  
This training will develop CIT members who will 
participate in the program.  The attendees will receive 
training in a variety of mental and psychological 
ailments, how to handle subjects in a mental or 
emotional crisis more effectively, and use the mental 
health organizations in the area more effectively, and 
to more accurately find solutions to crisis situations 
that avoid incarceration.  This course is based on the 
Memphis Model. 

Peace officers, dispatchers In person

CRISIS INTERVENTION 20801 LEXIPOL 1476 1 ONLINE/SELF-PACED COURSE - (PAID SUBSCRIPTION. 
Please click the registration link below.) Dealing with 
the mentally ill has become a common occurrence for 
first responders. Often lacking in their response is a 
strong knowledge base and proper tools and 
techniques for how to handle and interact with these 
individuals safely and effectively.       Proper 
identification and understanding of major mental 
disorders are essential. Additionally, being able to 
identify the various classes of psychiatric medications 
and their uses will help the first responder in the 
identification of the type of mental illness as well as 
guide the interaction.   

Peace Officers in Basic, In-Service, Supervisory, 
Management, and Executive positions to include 
patrol officers.

Online
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CRISIS INTERVENTION 20801 LIVERMORE POLICE 
DEPARTMENT

5860 8 The purpose of this 8 our training course is to provide 
public safety personnel with the knowledge and skills 
to identify signs and symptoms of mental illness, skills 
to assess and manage an individual’s risk for suicide, 
effective communication strategies and distinguish the 
fundamental difference between a suicide and 
“Suicide by Cop.” Examine officer safety and tactical 
considerations to improve the effectiveness of field 
contacts with mentally ill persons and others in crisis, 
to understand the importance of first responder self-
care and examine Post- Traumatic Stress Disorder 
(PTSD). Students will identify roadblocks to self-care to 
provide support to peers and effective treatment 
options and will develop an understanding of 
treatment options for referral to assist mental health 
consumers and their families in seeking appropriate 
treatment. 

Authorized law enforcement personnel In person

CRISIS INTERVENTION 20801 LOS ANGELES COUNTY 
SHERIFF'S DEPARTMENT

1820 16, 32 Course provides information & facilitates thoughtful 
discussion about: mental illness definitions & possible 
presentations during calls for service, stigma, suicide, 
department policy & resources, community 
partnerships & de-escalation strategies with specific 
techniques when communicating with individuals who 
are experiencing a potential mental health crisis. 

Open to all Law Enforcement agencies in 
California.

In person

CRISIS INTERVENTION 20801 LOS ANGELES POLICE 
DEPARTMENT

1850 8 Identify persons suffering from mental illness or in a 
mental health crisis, properly manage and de-escalate 
situations, conduct comprehensive assessments of 
the individual pursuant to 5150 of the Welfare and 
Institutions Code (WIC), and complete required 
documentation. 

In person

CRISIS INTERVENTION 20801 MADERA COUNTY SHERIFF'S 
OFFICE

1980 40 The Crisis Intervention Team (CIT) model is designed to 
improve the outcomes of interactions between law 
enforcement personnel and individuals with mental 
illness. Today, the so-called “Memphis Model” CIT has 
been adopted by hundreds of communities in more 
than 40 states, and is being implemented statewide in 
several states.

First responders from local and surrounding 
jurisdiction's.

In person

CRISIS INTERVENTION 20801 MARIN COUNTY SHERIFF'S 
OFFICE

4270 40 This course is designed to provide law enforcement 
personnel with the skills necessary to assist them in 
dealing with mentally ill subjects. The law enforcement 
personnel learn the types of mental illness and 
medications, how to communicate with the mentally 
ill, and the resources available to assist them. 

Marin County Sheriff's Office, San Rafael Police 
Department, Law Enforcement Personnel, 
Dispatchers, Probation Officers, Providers within 
the Community 

In person
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CRISIS INTERVENTION 20801 MERCED COUNTY SHERIFF'S 
OFFICE

2260 24 THIS COURSE IS DESIGNED TO TRAIN LAW 
ENFORCEMENT PERSONNEL AND EMERGENCY 
DISPATCHERS IN CRISIS INTERVENTION FOR 
MENTALLY DISTRAUGHT INDIVIDUALS. THIS COURSE 
WILL INCLUDE THE IDENTIFICATION OF FACTORS 
AFFECTING MOOD DISORDERS AND ALSO WHAT 
COMMUNICATION TECHNIQUES SHOULD BE USED IN 
THE DE-ESCALATION OF CRISIS SITUATIONS. THIS 
COURSE WILL ALSO PROVIDE CONTEMPORARY IN-
DEPTH TRAINING TO LAW ENFORCEMENT 
PERSONNEL WHO ARE ASSIGNED TO LOCAL AGENCY 
CRISIS INTERVENTION TEAMS. TOPICS INCLUDE THE 
NEUROBIOLOGY OF MENTAL HEALTH, 
SCHIZOPHRENIA, BI-POLAR DISORDERS, MAJOR 
DEPRESSION, SUICIDE BY COP, CURRENT 
MEDICATIONS, DEVELOPMENTAL DISABILITIES, AGE-
RELATED DEMENTIA AND ALZHEIMER'S DISEASE, 
COMMUNITY MENTAL HEALTH PROGRAMS, THE ROLE 
OF ADULT PROTECTIVE SERVICES, OFFICER SAFETY 
CONSIDERATIONS, REPORT WRITING, CRISIS 
NEGOTIATION SKILLS, SUICIDE EVALUATIONS, 
PERTINENT LEGAL ISSUES, FIRST RESPONDER 
STRESS, AND RELATED TOPICS.  

Merced County Sheriff's Department - 100 In person

CRISIS INTERVENTION 20801 NAPA COUNTY SHERIFF'S 
OFFICE

2170 24 This will be a 2 day (16 hour) course for local law 
enforcement officers and mental health workers. It will 
increase and improve officer's ability to recognize 
individuals with mental illness, and develop empathy 
for them.  It will provide officers with techniques for de-
escalating situations with persons in mental health 
crisis, and increase their ability to deal with situations 
in a non-violent manner.  It will help develop and 
enhance the officer's understanding of the workings of 
the local Mental Health systems and resources.  By 
having Mental Health workers in the class, it will also 
improve the working releationship, mutual 
understanding and collaboration between the two.  

Napa County Sheriff's Office, Napa Police 
Department initially. Then spaces will be made 
available for officers from St. Helena and 
Calistoga PD as well as the local CHP office and 
Napa State Hospital Police.

In person
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CRISIS INTERVENTION 20801 OAKLAND POLICE DEPARTMENT 2010 36 The Crisis Intervention Training Team (CIT) Program is 
a 1-week, 37-hour training course which provides 
participants with an overview of mental illness, 
developmental disabilities, crisis intervention 
techniques, communication skills, and other tools, 
tactics and strategies   that law enforcement officers 
can employ to safely and effectively deescalate 
individuals   who have a mental illness and are in crisis.   
In addition, information on local community-based 
mental health facilities and jail diversion programs are 
also provided.  The class is open to and appropriate for 
Law Enforcement, Dispatchers, Police Chaplains and 
First Responders.    

Alameda County Law Enforcement In person

CRISIS INTERVENTION 20801 PLACER COUNTY SHERIFF'S 
OFFICE

6990 32 TO PROMOTE STUDENT UNDERSTANDING OF 
CURRENT MENTAL HEALTH LEGAL STATUTES, 
RECOGNITION SKILLS, ACTIVE INTERVENTION 
TECHNIQUES AND THE CUSTODY AND REFERRAL 
PROCESS WHEN PLACING INDIVIDUALS INTO MENTAL 
AND PUBLIC HEALTH SYSTEMS OF CARE. 

First line law enforcement officers,fire,mental 
health workers

In person

CRISIS INTERVENTION 20801 PSYCHIATRIC EMERGENCY 
RESPONSE TEAM

1371 8 The purpose of this course is to provide the new officer 
recently graduated from the police academy, with a 
base of knowledge and suggestions for responding 
effectively and safely to persons in mental health crisis 
or those with intellectual disabilities. Participants are 
encouraged to incorporate the presented suggestions 
to complement their department’s policies and 
procedures. Meets PC 13515.25 and the Perishable 
Skills Program for tactical Communications.

Police Officers (newly graduated) In person

CRISIS INTERVENTION 20801 RIVERSIDE COUNTY SHERIFF'S 
DEPT.

2200 24 This class is designed to help law enforcement officers 
manage potential crisis situations with individuals with 
mental illness within the community.  The course 
focuses on specific mental illnesses, de-escalation 
skills, community resources, in addition to other 
various mental health-related issues. This course 
satisfies the SB29 mandate for 8 hours of behavioral 
health training for field training officers.

In person
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CRISIS INTERVENTION 20801 SACRAMENTO COUNTY 
SHERIFF'S DEPARTMENT

2310 8, 24 This course provides topics mandated by SB29 & 
13515.28(a)(1) of the California Penal Code. The 
purpose of this course is to provide public safety 
personnel with the knowledge and skill to identify signs 
and symptoms of mental illness, skills to assess and 
manage an individual's risk for suicide, effective 
communication strategies, identify and apply key 
components of the 5150 process as well as relevant 
case law to write a police report, develop a better 
understanding of the officer's role, examine officer 
safety and tactical considerations to improve the 
effectiveness of field contacts with mentally ill 
persons, to understand the importance of self-care 
and identifying signs and symptoms of Post-Traumatic 
Stress Disorder (PTSD). This course is presented in two 
formats and 8-hour format or an extended 24-hour 
format.  

Sworn and civilian personnel currently employed 
by a first responder agency.

In person

CRISIS INTERVENTION 20801 SACRAMENTO POLICE 
DEPARTMENT

2320 36 CIT Training is done by specially trained law 
enforcement, mental health professional and family 
advocates. It includes identification of the more 
common types of mental illness, skills for de-
escalation, assessment of medication and suicide 
intervention. CIT training fosters interaction between 
law enforcement and County Mental Health Services. 
Research suggests this training will serve individuals in 
crisis and reduce the number of injuries to citizens and 
peace officers. Course meets the minimum topics of 
SB29 & PC13515.28(a)(1)

Sacramento Police Officers and Dispatchers  
Regional partners

In person

CRISIS INTERVENTION 20801 SAN BERNARDINO COUNTY 
SHERIFF'S DEPARTMENT

2330 40 COURSE COVERS INSTRUCTION ON 
SYMPTOMS/BEHAVIORS OF MENTALLY ILL 
DEVELOPMENTALLY DISABLED PERSON AND 
COMMON MEDICATIONS USED IN MENTAL HEALTH.  
INSTRUCTION ALSO COVERS DEFINITION OF TERMS 
SUCH AS DEPRESSION, BIPOLAR DISORDERS, 
SCHIZOPHRENIA, AND PERSONALITY DISORDERS; 
ALSO OTHER TOPICS INCLUDE SUICIDE PREVENTION, 
NONVIOLENT INTERVENTION, LEGAL ISSUES, AND 
COMMUNITY RESOURCES.  

In person

CRISIS INTERVENTION 20801 SAN FRANCISCO POLICE 
DEPARTMENT

2420 40 PARTICIPANTS IN THIS CLASS WILL LEARN ABOUT 
MAJOR MENTAL DISORDERS (PERSONALITY AND 
COGNITIVE), SUICIDE BY COP, POST TRAUMATIC 
STRESS, DEVELOPMENTAL DISABILITIES, CULTURAL 
AWARENESS, DEESCALATION, AND SUICIDE 
INTERVENTIONS.  LEARNING WILL BE ACCOMPLISHED 
THROUGH LECTURES, ROLE PLAYING, AND 
DISCUSSION.  LEGAL ISSUES AND SFPD POLICIES 
WILL ALSO BE PRESENTED.

Law enforcement personnel Both

SB 882 Advisory Council Meeting October 18, 2024 
Materials Provided by California Commission on Peace Officer Standards and Training 

Page 9 of 47



CRISIS INTERVENTION 20801 SAN LUIS OBISPO COUNTY 
SHERIFF'S OFFICE

2440 40 This course provides law enforcement officers with the 
tools to respond safely and effectively to incidents 
involving persons in crisis who have a mental illness, 
co-occurring disorder, intellectual disability, or 
substance use disorders.  This course examines 
current research and outlines practical protocols for 
law enforcement, medical, and mental health joint 
response teams to assist individuals in crisis.  This 
course provides students with the minimum topics 
mandated by California Penal Code 13515.28(a)(1), 
SB11, SB29, and meets the Strategic Communications 
PSP requirements.

CA law enforcement field, custody, and dispatch 
personnel.

In person

CRISIS INTERVENTION 20801 SAN MATEO COUNTY SHERIFF'S 
OFFICE

2460 40 COURSE DESIGNED TO IMPLEMENT A LAW 
ENFORCEMENT BASED CRISIS INTERVENTION 
TRAINING (CIT) PROGRAM. THERE ARE THREE 
OBJECTIVES: (1) PARTICIPANTS WILL BE ABLE TO 
RECOGNIZE SIGNS AND SYMPTOMS OF MENTAL 
HEALTH; (2) PARTICIPANTS WILL HAVE AN INCREASED 
AWARENESS AND KNOWLEDGE OF COMMUNITY 
SERVICES AVAILABLE; (3) PARTICPANTS WILL HAVE 
IMPROVED CRISIS INTERVENTION SKILLS.

In person

CRISIS INTERVENTION 20801 SANTA BARBARA CO. SHERIFF'S 
OFFICE

2480 8 This course is designed to provide officers with crisis 
intervention behavioral health training to effectively 
interact with persons with mental illness or intellectual 
disability and reduce the cultural stigma involved with 
mentally ill and intellectually disabled individuals. 
Officers will be trained in the cause and nature of 
mental illness and intellectual disabilities, how to 
distinguish between mental illness, intellectual 
disability and substance use disorders and appropriate 
law enforcement response. Officers will learn conflict 
resolution, de-escalation techniques and be 
introduced to effective communication skills in 
resolving potentially dangerous situations. COURSE 
MEETS THE MINIMUM TOPICS OF SB29 AND 
PC13515.28(a)(1).

The Santa Barbara Sheriff's Office intends to train 
100% of deputies, custody deputies and 
dispatchers in this course. Every police agency in 
Santa Barbara County has also showed an 
interest in training up to 100% of their patrol 
officers and public safety dispatchers.  

In person
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CRISIS INTERVENTION 20801 SANTA CLARA COUNTY 
SHERIFF'S OFFICE

2270 40 This 40-hour course, sponsored by the Santa Clara 
County Sheriff's Office and the Santa Clara County 
Department of Mental Health, will provide peace 
officers and dispatchers with the skills and knowledge 
to recognize individuals with mental illness, identify 
potential disorders, and to minimize escalations in 
contacts with mentally ill individuals. Training focuses 
on developing safe techniques for approaching the 
mentally ill, communication skills, de-escalation 
techniques, suicide risk factors, and cultural issues.  
Students will hear from industry professionals that 
specialize in mental health treatment and services, will 
visit various mental health facilities (transportation 
provided), and will participate in an interactive panel 
discussion with mental service consumers and family 
members. Course meets the minimum topics of SB29 
& PC 13515.28(a)(1).    For Non-POST participating 
agencies, there is a non-reimbursable tuition of 
$210.00.

All California State Peace Officer Agencies and 
Dispathers

In person

CRISIS INTERVENTION 20801 SOLANO COUNTY SHERIFF'S 
OFFICE

7430 40 First responders will receive information about mental 
illnesses, crisis and suicide intervention techniques, 
common psychiatric medications, crisis intervention 
training for adolescents, cultural competency in the 
community, post traumatic stress disorder and officer 
resiliency, assessing the risk for violence in a mentally 
ill individual, Welfare & Institution Code 5150 
procedures, Mobile Crisis information and community 
resource contacts.  CIT trained officers develop an 
increased understanding of mental illness which 
enables them to effectively coordinate appropriate 
interventions for individuals with mental illness.  The 
40hr CIT course is based off the nationally recognized 
Crisis Intervention Team model.

First Responders within Solano County. In person

CRISIS INTERVENTION 20801 SONOMA COUNTY SHERIFF'S 
OFFICE

5380 32 This course is designed to fulfill the POST Strategic 
Communications Training requirements, PSP skills.  
The students will develop the necessary fundamental 
skills and tactical knowledge to safely and effectively 
apply critical communication in tactical field 
situations.  As a major component of Strategic 
Communication Training, students will receive an 
introduction to POST Crisis Intervention Training using 
the Memphis Tennessee Model. Course meets the 
minimum topics of SB29 & PC 13515.28(a)(1).

Peace Officers, Dispatchers, Support Staff. In person
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CRISIS INTERVENTION 20801 SOUTH BAY REGIONAL TRAINING 
CONSORTIUM

2540 24 This course will provide the student with the knowledge 
and skills to: identify signs and symptoms of mental 
illness, assess and manage an individual’s risk for 
suicide and distinguish the fundamental difference 
between a suicide and “Suicide by Cop.” This training 
examines officer safety and tactical considerations to 
improve the effectiveness of field contacts with 
mentally ill persons and others in crisis, to understand 
the importance of first responder self-care and 
examine PTSD. In addition, this course will provide the 
attendee with the minimum topics and training of 
Strategic Communications required in the POST 
Perishable Skills Training Program. This course also 
meets the 8 hours of FTO training per PC 13515.28 
(a)(1). The intent of the course is to improve the 
student’s ability to generate voluntary compliance with 
the mentally ill through the art of persuasion and 
utilizing the tools of interpersonal and strategic 
communication.

In-Service Public Safety Personnel In person

CRISIS INTERVENTION 20801 STANISLAUS COUNTY SHERIFF 
OFFICE REGIONAL TRAINING 
CENTER

2740 40 THIS COURSE IS DESIGNED TO TRAIN LAW 
ENFORCEMENT PERSONNEL AND EMERGENCY 
DISPATCHERS IN CRISIS INTERVENTION FOR 
MENTALLY DISTRAUGHT INDIVIDUALS.  THIS COURSE 
WILL INCLUDE THE IDENTIFICATION OF FACTORS 
AFFECTING MOOD DISORDERS AND ALSO WHAT 
COMMUNICATION TECHNIQUES SHOULD BE USED IN 
THE DE-ESCALATION OF CRISIS SITUATIONS. MEETS 
MINIMUM 8 HOUR FOR FIELD TRAINING OFFICER PER 
SB29.

Open to all Lew Enforcement and Emergency 
Dispatch agencies.  Police Officers, Deputy 
Sheriff's, CSO, Sergeants, Lieutenants, Captains, 
Chiefs, Custodial Deputies, Record Clerks, Civil & 
Court Personnel.     

In person
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CRISIS INTERVENTION 20801 VENTURA COUNTY CRIMINAL 
JUSTICE TRAINING CENTER

2940 40 CIT ACADEMY PROVIDES LAW ENFORCEMENT 
OFFICERS WITH THE ABILITY TO MORE EFFECTIVELY 
RECOGNIZE PERSONS THAT HAVE MENTAL HEALTH 
DISORDERS AND/OR INTELLECTUAL AND 
DEVELOPMENTAL DISABILITIES, TO DE-ESCALATE 
CRISIS SITUATIONS, AND TO APPROPRIATELY REFER 
THEM TO COMMUNITY BASED RESOURCES. 
ADDRESSES MULTIPLE MENTAL HEALTH 
DIAGNOSES/DISORDERS AND ALSO INCIDENT 
COMMAND CONSIDERATIONS, SUICIDE RISK 
FACTORS, THE "SUICIDE BY COP" PHENOMENON, 
AND CULTURAL ISSUES. UTILIZES PROFESSIONAL 
PANEL DISCUSSIONS AND PRESENTATIONS BY LAW 
ENFORCEMENT, SOCIAL WORK AGENCIES,MENTAL 
HEALTH PROFESSIONALS, MENTAL HEALTH 
ADVOCACY GROUPS, MENTAL HEALTH CONSUMERS 
AND THEIR FAMILIES. SUPERVISION AND 
MONITORING OF ALL PRESENTERS, TRAINING, 
EXERCISES, AND ROLE-PLAYS INCLUDE TWO 
MEMBERS OF THE CIT PROGRAM STAFF, ONE LAW 
ENFORCEMENT SUBJECT MATTER EXPERT AND ONE 
MENTAL HEALTH SUBJECT MATTER EXPERT. COURSE 
MEETS THE MINIMUM TOPICS OF SB29 & 
PC13515.28(a)(1).

CALIFORNIA LAW ENFORCEMENT AGENCIES In person

CRISIS INTERVENTION 20801 VISALIA POLICE DEPARTMENT 2900 32 Provides law enforcement officers with techniques to 
handle and deescalate a subject in crisis. Attendees 
will be able to identify a subject in crisis and be familiar 
with mental illness, developmental disabilities, and 
substance use.  Attendees will also be able to 
determine if a subject meets the criteria for W&I 5150.  
This course meets the mandate of PC 13515.28, FTO 8 
Hour.

Law Enforcement/Mental Health Agencies In person

SB 882 Advisory Council Meeting October 18, 2024 
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CRISIS INTERVENTION 20801 WESTERN YOUTH SERVICES 1457 40 This is a free 40-hour CIT course for Law Enforcement 
aligned with CIT International requirements. This 
course will educate officers on the mental illnesses 
they may encounter in the field, including in-depth 
training on mental illness recognition and intervention.  
Specifically, this course will encompass scenario-
based skill training, role playing, and topics 
encompassed will include: types of mental illnesses, 
possible causes, symptomology, effective skills and 
interventions for de-escalating crisis scenarios 
involving people with mental illness, discussions on 
culture and stigma as it relates to those with mental 
illness, CAT/PERT, officer wellness, policies and 
procedures, and liability considerations. Additionally, 
the course will feature community-based mental 
health resources that can assist the officer in 
supporting those experiencing a mental health crisis. 

All law enforcement agencies. In person

CRISIS INTERVENTION 20801 WOODLAND POLICE 
DEPARTMENT

4330 8, 40 CIT Training is presented by specially trained law 
enforcement, mental health professional and family 
advocates.  It includes identification of the more 
common types of mental illness, skills for de-
escalation, assessment of medication and suicide 
intervention.  CIT training fosters interaction between 
law enforcement and County Mental Health Services.  
Research suggests this training will serve individuals in 
crisis and reduce the number of injuries to citizens and 
peace officers.  This course is SB29 compliant.

Woodland Police Department Personnel and 
Other California Law Enforcement Agencies

In person

CRISIS INTERVENTION 20801 YOLO COUNTY SHERIFF'S 
OFFICE

5930 24 Training objectives of this course are to improve 
understanding, competence and safety. To improve 
communication skills and to improve the ability to 
identify and respond appropriately to individuals with 
mental health and developmental disabilities. It will 
also increase their awareness of local resources. This 
course is important as deputies will encounter 
someone with th disabilities and it will improve their 
management of high-risk encounters and enhance the 
safety of themselves and other community members.It 
will also improve their ability to access available 
resources

California Law Enforcement agency personnel In person

SB 882 Advisory Council Meeting October 18, 2024 
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CRISIS INTERVENTION AND DE-
ESCALATION TRAINING

20798 21CLETS, LLC 1382 4, 8 Peace Officers will learn how the principles of de-
escalation can provide effective tools during contacts 
with Public.  These tools, and skills, can result in 
improved decision-making, reduction in situational 
intensity, and aid to increase scene safety.  De-
escalation techniques may deliver outcomes with 
greater potential for voluntary compliance thereby 
reducing the need an escalated force response.

California law enforcement, peace officers and 
public safety dispatchers.

Both

CRISIS INTERVENTION AND DE-
ESCALATION TRAINING

20798 CONTRA COSTA COUNTY 
SHERIFF'S OFFICE

5590 8 This course will provide the trainee with the minimum 
topics mandated by 13515.28 (a)(1) of the California 
Penal Code. Field training officers are required to have 
eight hours of crisis intervention behavioral health 
training. Training must include classroom instruction 
and instructor led active learning, and must be taught 
in segments that are at least four hours long. Twenty-
five is the recommended maximum number of 
students for this course.

California law enforcement. Crisis Intervention 
Mental Health professionals. 

In person

CRISIS INTERVENTION AND DE-
ESCALATION TRAINING

20798 GET SAFE 1239 8 This course is designed to enhance law enforcement 
response to persons with mental illness, intellectual 
disabilities, and/or substance use disorders. This 
course emphasizes de-escalation techniques, 
effective communication strategies, and respecting 
human dignity and life. Students will participate in 
discussions, activities, and video analyses to better 
understand the content. The training increases officer 
safety prior to, during and post contact. Provides the 
minimum topics mandated in PC 13515.27(a)(1) 
(SB11) and Strategic Com PSP. This course provides 
updated legislative content of Penal Code Section 
835a. Offered online or in-person.

Available to all CA agencies. Get Safe (1239) has 
designed the course to be presented at any 
location throughout CA and Get Safe will travel to 
any remote or under served agency as directed by 
POST.

Both

CRISIS INTERVENTION AND DE-
ESCALATION TRAINING

20798 GRIDIRON TRAINING INC. 1461 6 This variable format course provides students with the 
knowledge, skills, and ability to identify people with 
mental illness and effectively assess, communicate, 
and utilize de-escalation techniques while maintaining 
sound officer safety tactics. The class may be taught in-
person (Max student number 50)or online (max student 
number 20)as a webinar via Zoom.

Vallejo Police Department and other interested 
agencies. Officers and sergeants.

Both
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CRISIS INTERVENTION AND DE-
ESCALATION TRAINING

20798 PALM SPRINGS POLICE 
DEPARTMENT

2080 10 Integrating Communications, Assessment, and 
Tactics, or ICAT, is a use-of-force training tool designed 
to provide options on how to respond to volatile 
situations in which subjects are behaving erratically 
and often dangerously. The emphasis is on subjects 
armed with weapons other than a firearm.  These 
options target a critical gap in current national training 
models. The training includes model lesson plans and 
support materials (PowerPoint, videos, and other 
resources) in key areas of decision making, crisis 
recognition and response, strategic communications 
and negotiations, and operational tactics.   This course 
integrates these skills and provides opportunities to 
practice them through video case studies and scenario 
based training exercises. 

Sworn Peace Officers, Dispatchers & Law 
Enforcement Personnel

In person

CRISIS INTERVENTION AND DE-
ESCALATION TRAINING

20798 SAN FRANCISCO CO SHERIFF'S 
OFFICE

2430 16 To provide students with the knowledge, skills and 
ability to identify people with mental illnes and 
effectively assess,communicate,and utilize De-
Escalation Techniques while still maintaining sound 
officer safety tactics.

Sworn Peace Officers In person

CRISIS INTERVENTION AND DE-
ESCALATION TRAINING

20798 SAN MATEO COUNTY SHERIFF'S 
OFFICE

2460 24 This course will build on the fundamentals established 
in Crisis Intervention Training. ECIT provides peace 
officers with an operational, focused training program 
that examines modern best practices when responding 
to mental health crisis situations. This course defines 
de-escalation and presents conditions to evaluate 
when considering whether de-escalation is possible or 
appropriate. ECIT will examine Non-criminal barricade 
response and when to consider disengagement as a de-
escalation tactic. Relevant liability laws, “special 
relationship doctrine” and the “public duty doctrine” 
are discussed to provide a legal foundation to limit 
liability and enhance real-time decision-making. Gun 
Violence Restraining Orders are discussed, when they 
should be considered (AB-339), and how they can be 
used to proactively prevent future firearm violence. 
This course will also provide an update on the 
legislative content of PC 835(a).

In person
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CRISIS INTERVENTION AND DE-
ESCALATION TRAINING

20798 SOUTH BAY REGIONAL TRAINING 
CONSORTIUM

2540 8 This 8-hour courses includes lecture, law and force 
options branching, special interactive scenarios to 
allow law enforcement responders to verbally interact 
with persons suspected to have affected mental health 
issues. The emphasis here is learning or refreshing the 
various aspects of an encounter to obtain optimum 
outcomes without resulting to physical force.    This 
course provides the trainee with the minimum topics 
mandated by PC 13515.28 and also fulfills the 
requirement for SB 29 (8 HRS CIT for FTO's).    This is 
course can be presented at any law enforcement 
agency within Santa Clara County free of charge upon 
their request. To request this training please contact 
South Bay Coordinator Anthony Kockler: 
akockler@theacademy.ca.gov

In-Service Law Enforcement, future FTO's, or 
other responders to mental health crisis

In person

CRISIS INTERVENTION BEHAV HEALTH 
TRAINING FTO

20763 BUTTE COLLEGE PUBLIC SAFETY 
TRAINING CENTER

2950 8 Crisis intervention behavioral health training for Field 
Training Officers.  This course will provide the trainee 
with the minimum topics mandated by Senate Bill 29 
and PC 13515.28(a)(1) of the California Penal Code.

California Law Enforcement Field Training 
Officers

In person

CRISIS INTERVENTION BEHAV HEALTH 
TRAINING FTO

20763 CA STATE PARKS 9440 8 Crisis intervention behavioral health training for Field 
Training Officers. This course will provide the trainee 
with the minimum topics mandated by Senate Bill 29 
and PC 13515.28(a)(1) Crisis Intervention Behavior 
Health Training (CIBHT).

POST participating agencies. In person

CRISIS INTERVENTION BEHAV HEALTH 
TRAINING FTO

20763 CALAVERAS COUNTY SHERIFF'S 
DEPARTMENT

1210 8, 24 This course will provide the trainee with the minimum 
topics of SB29 mandated by PC 13515.28(a)(1) of the 
California Penal Code.

Law Enforcement Field Training Officers In person

CRISIS INTERVENTION BEHAV HEALTH 
TRAINING FTO

20763 CALIFORNIA PEACE OFFICERS' 
ASSOCIATION (CPOA)

9100 8 At the conclusion of this course, attendees will be able 
to identify signs and symptoms of mental illness, co-
occurring disorders, and intellectual disabilities, 
assess an individual's risk for suicide, demonstrate 
effective communication strategies, identify and apply 
key components of the 5150 process as well as 
relevant case law, explore the officer's role during 
crisis intervention events, examine officer safety and 
tactical considerations to improve the effectiveness of 
field contacts with mentally ill persons, and to 
understand the importance of self-care. This course 
satisfies legislative mandate 13515.28(a)(1)PC FTOs 
must have 8 hours of crisis intervention behavioral 
health training. Please refer to agency, audience, and 
travel restrictors prior to enrollment. 

Attendees must be law enforcement personnel 
employed by a POST program reimbursable 
agency. Travel reimbursements only available for 
distances more than 50 miles and less than 150 
miles between the course presentation address 
and the employing agency address.

In person
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CRISIS INTERVENTION BEHAV HEALTH 
TRAINING FTO

20763 COLLEGE OF THE REDWOODS 2960 8 This course is designed to provide training on how to 
interact effectively with persons with mental illness or 
intellectual disabilities. This class will address stigma 
and how to identify indicators of mental illness, 
intellectual disability and substance use disorders. 
This course is specifically designed for Field Training 
Officers (FTO'S) and complies with Senate Bill 29.

Specifically designed for law enforcement Field 
Training Officers who have not completed CIT 
training in the past two years.

In person

CRISIS INTERVENTION BEHAV HEALTH 
TRAINING FTO

20763 COLLEGE OF THE SISKIYOUS 4650 8 The course will provide the trainee with the minimum 
topics mandated by 13515.28 of the California Penal 
Code. Field training officers are required to have 8 
hours of crisis intervention behavioral health training.

Active Law Enforcement Personnel In person

CRISIS INTERVENTION BEHAV HEALTH 
TRAINING FTO

20763 CORONA POLICE DEPARTMENT 1410 8 This course is designed to teach law enforcement 
officers how to effectively and safely deal with persons 
with a mental illness. Topics covered will include, but 
are not limited to: stigma associated with mental 
illness, stigma reduction, association between mental 
illness and substance abuse, identifying and utilizing 
resources, current laws regarding mental illness, de-
escalation and conflict resolution techniques.  This 
course is a combination of lecture and learning 
activities allowing students to practice the skills 
learned.

Corona PD and any other agency who wishes to 
participate, class size permitting.  Target 
audience is patrol officers and those dealing 
directly with persons with mental illness

In person

CRISIS INTERVENTION BEHAV HEALTH 
TRAINING FTO

20763 CSU, SAN JOSE POLICE 
DEPARTMENT

1202 8 The CSU Chiefs of Police determined that developing a 
system-wide course provides consistent training 
tailored and designed for the CSU police departments.  
This interactive training will promote the development 
of skills CSU officers need to properly assess and 
safely respond to individuals in crisis. Meets minimum 
8 hour for Field Training Officer per SB29.      

California State University Police Departments In person

CRISIS INTERVENTION BEHAV HEALTH 
TRAINING FTO

20763 ELK GROVE POLICE 
DEPARTMENT

1192 8 This course will provide the students with the minimum 
topics mandated by 13515.28 of the California Penal 
Code.  Field training officers are required to have 8 
hours of crisis intervention behavioral health training.  
This course will help officers better understand 
contemporary issues of mental illness, intellectual 
disabilities, and substance use disorders.  It will equip 
officers with practical strategies and techniques for de-
escalation while interacting with distressed persons.     

Elk Grove Police Department  Sacramento Area 
law enforcement agencies

In person

SB 882 Advisory Council Meeting October 18, 2024 
Materials Provided by California Commission on Peace Officer Standards and Training 

Page 18 of 47



CRISIS INTERVENTION BEHAV HEALTH 
TRAINING FTO

20763 EMBASSY CONSULTING 
SERVICES, LLC

1083 8 This course is designed to provide training on how to 
interact effectively with persons with mental illness or 
intellectual disabilities.  This class will address stigma 
and how to identify indicators of mental illness, 
intellectual disability and substance use disorders. 
This course is specifically designed for Field Training 
Officers (FTO'S) and complies with Senate Bill 29. 

Field Training Officers and all Law Enforcement 
First Responders.

In person

CRISIS INTERVENTION BEHAV HEALTH 
TRAINING FTO

20763 FRESNO COUNTY SHERIFF'S 
OFFICE

1500 8 This course will provide the trainee with the minimum 
topics mandated by 13515.28 of the California Penal 
Code.  This course will be offered either as a single 8 
hour course or two 4 hour blocks totaling 8 hours to 
fulfill the mandate of Senate bill 29.

Fresno County Sheriff's Office  Field Training 
Officers

In person

CRISIS INTERVENTION BEHAV HEALTH 
TRAINING FTO

20763 FRESNO POLICE DEPARTMENT 1520 8 This course will provide the student with the minimum 
topics mandated by 13515.28 of the California Penal 
Code. The student will be able to identify a person 
suffering from a mental illness or in a mental health 
crisis, learn de-escalation techniques, conduct a 
comprehensive assessment of the individual pursuant 
to 5150 of the Welfare and Institutions Code (WIC), 
and utilize available resources to support the person 
served. 

Sworn law enforcement In person

CRISIS INTERVENTION BEHAV HEALTH 
TRAINING FTO

20763 HEMET POLICE DEPARTMENT 6230 8 This course will provide mandated training in Crisis 
Intervention Behavioral Health Training to include 
(1)identifying mechanisms to reduce personal bias 
against people with mental illness; (2) hearing the 
perspective of individuals and families experienced 
with mental illness and (3) how to identify and utilize 
community and state resources to deal with the 
mentally ill. This course will also provide training in the 
de-escalation and conflict resolution in a variety of 
situations involving the mentally ill. This course meets 
the minimum 8 hour for Field Training Officer per SB29.

Hemet Police Department Police Officers In person

CRISIS INTERVENTION BEHAV HEALTH 
TRAINING FTO

20763 IMPERIAL COUNTY SHERIFF'S 
OFFICE

3340 8 Crisis intervention behavioral health training for Field 
Training Officers. This course will provide the trainee 
with the minimum topics mandated by Senate Bill 29 
and PC 13515.28(a)(1) of the California Penal Code

Brawley PD, Calexico PD, Calipatria PD, El Centro 
PD, Westmoreland PD, Imperial PD, Imperial 
County DA Investigations.

In person
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CRISIS INTERVENTION BEHAV HEALTH 
TRAINING FTO

20763 LA MESA POLICE DEPARTMENT 5940 8 The course will provide the student with a base of 
knowledge for responding to individuals in mental 
health crisis or those with intellectual disabilities. The 
student will develop the necessary knowledge, tactical 
communication skills, and officer safety skills to 
interact with people who have mental health disorders 
and/or intellectual disabilities. Students will learn to 
recognize the signs and symptoms of mental illness, 
enhance their ability to deescalate situations involving 
individuals in mental health crisis, and seek better 
outcomes on calls involving mentally ill people in 
crisis. This 8-hour course consists of hands-
on/practical training, lecture, and scenario based 
training for in-service law enforcement officials and 
Field Training Officers, in compliance with 
13515.28(a)(1) of the California Penal Code. Class size 
will be strictly limited to 30 students per 8-hour class.

All agencies welcome    Field Training Officers 
(mandated per 13515.28)  In-service law 
enforcement personnel  

In person

CRISIS INTERVENTION BEHAV HEALTH 
TRAINING FTO

20763 LONG BEACH POLICE 
DEPARTMENT

1780 8 The course meets the minimum 8 hours for Field 
Training Officer per SB29. It will provide the trainee 
with the minimum topics mandated by 13515.28(a)(1) 
of the California Penal Code. Field training officers are 
required to have 8 hours of crisis intervention 
behavioral health training.

Long Beach Police Department-Field training 
officer specific.

In person

CRISIS INTERVENTION BEHAV HEALTH 
TRAINING FTO

20763 LOS ANGELES COUNTY 
SHERIFF'S DEPARTMENT

1820 8 1)Instructors provide information for students to better 
recognize symptoms and behaviors associated with 
mental illness, developmental disabilities, and 
substance use; 2)Instructors provide methods of 
communication and engagement that promote 
effective handling of situations with distressed 
persons; 3)Students learn that the behavior mentally ill 
individuals engage in is related to a medical condition 
and not something they choose. COURSE MEETS THE 
MINIMUM TOPICS OF SB29 AND PC13515.28(a)(1).

Open to all Law Enforcement agencies in 
California.

In person

CRISIS INTERVENTION BEHAV HEALTH 
TRAINING FTO

20763 LOS BANOS POLICE 
DEPARTMENT

3930 8 Crisis intervention behavioral health training for Field 
Training Officers. This course will provide the trainee 
with the minimum topics mandated by Senate Bill 29 
and 13515.28 of the California Penal Code.

Law Enforcement Agency In person

CRISIS INTERVENTION BEHAV HEALTH 
TRAINING FTO

20763 MAMMOTH LAKES POLICE 
DEPARTMENT

3790 8 Officer Response to dealing with mentally ill and 
developmentally disable persons (MIDD)     This course 
meet the requirements for SB29 training for Field 
Training Officers (FTO)

Law enforcement agencies for Inyo & Mono 
Counties

In person
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CRISIS INTERVENTION BEHAV HEALTH 
TRAINING FTO

20763 MERCED COUNTY SHERIFF'S 
OFFICE

2260 8 This course is designed to provide training on how to 
interact effectively with persons with mental illness or 
intellectual disabilities. This class will address stigma 
and how to identify indicators of mental illness, 
intellectual disability and substance use disorders. 
This course is specifically designed for Field Training 
Officers (FTO'S) and complies with Senate Bill 29. 
Completion and certification of this course will satisfy 
mandates enumerated in PC 13515.28(a) (also 
referred to SB29 compliancy).  

This course intended for current Filed Training 
Officers (FTOs).  This course id open to any 
agency utilizing FTOs in a training position.  
Completion and certification of this course will 
satisfy mandates enumerated in PC 13515.28(a) 
(also referred to SB29 compliancy).  Any FTO or 
other supervisory employee that routinely 
interacts with the public is our target audience.

In person

CRISIS INTERVENTION BEHAV HEALTH 
TRAINING FTO

20763 NEVADA CITY POLICE 
DEPARTMENT

6970 8 Crisis intervention behavioral health training for Field 
Training Officers. The course will provide the trainee 
with the minimum topics mandated by SB29 PC 
13515.28(a)(1) of the California Penal Code. 

Nevada City PD, Grass Valley PD, Nevada County 
Sheriff and any other surrounding agencies that 
are interested. 

In person

CRISIS INTERVENTION BEHAV HEALTH 
TRAINING FTO

20763 PEACEKEEPER PERFORMANCE 5004 8 The course meets minimum 8 hours for Field Training 
Officer per SB29. It will provide the trainee with the 
minimum topics mandated by 13515.28(a)(1) of the 
California Penal Code. Field training officers are 
required to have 8 hours of crisis intervention 
behavioral health training.  

Sworn personnel and Field Training Officers In person

CRISIS INTERVENTION BEHAV HEALTH 
TRAINING FTO

20763 PINOLE POLICE DEPARTMENT 4830 8 Crisis intervention behavioral health training for Field 
Training Officers. This course will provide the trainee 
with the minimum topics mandated by Senate Bill 29 
and PC 13515.28(a)(1) of the California Penal Code.

This course is for Law Enforcement only and 
targeted for Field Training Officers.

In person

CRISIS INTERVENTION BEHAV HEALTH 
TRAINING FTO

20763 PSYCHIATRIC EMERGENCY 
RESPONSE TEAM

1371 8 The purpose of this course is to provide the student 
with a base of knowledge for responding to individuals 
in mental health crisis or those with intellectual 
disabilities. The training exercises and discussions will 
focus on how Field Training Officers can best mentor 
and assist officers in training. This course provides 
updated legislative content of Penal Code Section 
835a.

All law enforcement officers that serve in a field 
training capacity. 

In person

CRISIS INTERVENTION BEHAV HEALTH 
TRAINING FTO

20763 ROSEVILLE POLICE 
DEPARTMENT

4440 8 Crisis intervention behavioral health training for Field 
Training Officers.  The course will provide the trainee 
with the minimum topics mandated by SB29 PC 
13515.28(a)(1) of the California Penal Code.

Roseville Police Department Personnel and other 
California Law Enforcement Agencies. 

In person

CRISIS INTERVENTION BEHAV HEALTH 
TRAINING FTO

20763 SAN BERNARDINO COUNTY 
SHERIFF'S DEPARTMENT

2330 8 The course meets minimum 8 hours for Field Training 
Officer per SB29. It will provide the trainee with the 
minimum topics mandated by 13515.28(a)(1) of the 
California Penal Code. Field training officers are 
required to have 8 hours of crisis intervention 
behavioral health training.

All local Law Enforcement Agencies Field Training 
Officers

In person
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CRISIS INTERVENTION BEHAV HEALTH 
TRAINING FTO

20763 SAN FRANCISCO POLICE 
DEPARTMENT

2420 8 This course will provide the trainee with the minimum 
topics mandated by 13515.28(a)(1) of the California 
Penal Code. Field Training Officers are required to have 
8 hours of crisis intervention behavioral health 
training.    COURSE OBJECTIVES    1. Demonstrate 
knowledge of the role stigma has in society and across 
cultures in regards to mental illness, intellectual 
disabilities, & substance use disorders    2. 
Demonstrate knowledge of strategies that help reduce 
stigma associated with mental illness, intellectual 
disabilities, & substance use disorders, including the 
perspective of individuals or families    3. Demonstrate 
knowledge of the cause & nature of mental illness and 
intellectual disabilities    4. Demonstrate the ability to 
identify indicators of mental illness, intellectual 
disabilities, and substance use disorders and 
distinguish between them    5. Demonstrate knowledge 
of community and state resources and how to utilize 
them to serve individuals and families with mental il

All law enforcement agencies in the state of 
California.

In person

CRISIS INTERVENTION BEHAV HEALTH 
TRAINING FTO

20763 SANTA ROSA JR COLLEGE 
PUBLIC SAFETY TRAINING CTR

2980 8 This course is designed to provide law enforcement 
with information, techniques, and skills necessary to 
effectively respond to persons with mental illness, 
intellectual disability, and substance use disorder(s). 
The course will address stigma and how to identify 
indicators of mental illness, intellectual disability and 
substance use disorders. The course is specifically 
designed for Field Training Officers, complies with 
Senate Bill 29, and will provide the officer with the 
minimum topics mandated by 13515.28 of the 
California Penal Code.   

Law enforcement field training officers and/or 
patrol officers or those in a facility or field training 
role.

In person

CRISIS INTERVENTION BEHAV HEALTH 
TRAINING FTO

20763 STATE CENTER REG TRNG 
FACILITY FRESNO CITY COLLEGE

3550 8 This course is designed to provide training on how to 
interact effectively with persons with mental illness or 
intellectual disabilities. This class will address stigma 
and how to identify indicators of mental illness, 
intellectual disability and substance use disorders. 
This course is specifically designed for Field Training 
Officers (FTO'S) and complies with Senate Bill 29.  For 
cost, location, and to sign up for the course, go to 
https://www.fresnocitycollege.edu/academics/career-
and-technical-education/police-academy/post-
aot/sb29-mental-health-awareness-course.html  

Field Training Officers In person
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CRISIS INTERVENTION BEHAV HEALTH 
TRAINING FTO

20763 STOCKTON POLICE 
DEPARTMENT

2730 8 This course meets the minimum 8 hours for Field 
Training Officer per SB29. It will provide the FTOs with 
the minimum topics mandated by 13515.28(a)(1) of 
the California Penal Code. This course is open to sworn 
and non-sworn personnel who are designated as a 
Field Training Officer and are employed by a law 
enforcement agency. This course provides updated 
legislative content of Penal Code Section 835a.

All law enforcement agencies with Field Training 
Officers and Dispatchers.

In person

CRISIS INTERVENTION BEHAV HEALTH 
TRAINING FTO

20763 TULARE CO SHERIFF'S OFFICE 2850 8 This training is to help officers enhance their 
understanding, judgement, competence, physical 
safety, and the safety of others when responding to 
situations involving persons with mental illness, 
intellectual disabilities, and substance use disorders. 
It  It also aims to increase the officer's awareness of 
appropriate community resources and utilize de-
escalation techniques. This course meets the 
mandated training listed in PC 13515.28 relating to 
Field Training Officers. 

Active duty law enforcement or those affiliated 
with a law enforcement agency.

In person

CRISIS INTERVENTION BEHAV HEALTH 
TRAINING FTO

20763 YOLO COUNTY SHERIFF'S 
OFFICE

5930 8 Crisis Intervention Behavioral Health Training for Field 
Training Officers.  This course will provide the trainee 
with the minimum topics mandated by Senate Bill 29 & 
PC 13515.28(a)(1) of the California Penal Code.

California Law Enforcement Field Training 
Officers.

In person

CRISIS INTERVENTION BEHAV HEALTH 
TRAINING FTO

20763 YUBA COUNTY SHERIFF'S 
DEPARTMENT

2190 8 This course will provide the trainee with the minimum 
topics mandated by 13515.28 of the California Penal 
Code. Field training officers are required to have 8 
hours of crisis intervention behavioral health training. 

Yuba County Sheriff Personnel and all other 
California Law Enforcement Agencies; Field 
Training Officers

In person

CRISIS INTERVENTION BEHAV HEALTH 
TRAINING SB11

20762 CA DEPT. OF DEVELOPMENTAL 
SERVICES

7100 4 This course will provide Officers with the minimum 
topics mandated in section 13515.27(a) of the 
California Penal Code and meets the Perishable Skills 
Program for Tactical Communication.   The training will 
include:  1. Classroom instruction  2.  Instructor led 
active learning (ex. scenario based training)   3. 
Student evaluation and testing     

DDS-OPS, Porterville PD, North Kern and Kern 
Valley Prison (CDCR), Exeter PD, and Lindsay PD. 
The target audience is Peace Officers.

In person

CRISIS INTERVENTION BEHAV HEALTH 
TRAINING SB11

20762 CITRUS HEIGHTS POLICE 
DEPARTMENT

1193 4, 8 This course is designed to provide law enforcement 
with  information, techniques, and skills necessary to 
effectively respond to persons with mental illness, 
intellectual disability, and substance abuse disorder. 
The curriculum is an interweaving of the legislative 
mandate (SB 11) for crisis intervention behavioral 
health training and the Perishable Skills Program for 
Tactical Communication.

Citrus Heights Police Department Employees 
(Patrol, Dispatch, Non-Sworn.  Variable format 
will allow 4 hour and Extended 8 hour course. 

In person
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CRISIS INTERVENTION BEHAV HEALTH 
TRAINING SB11

20762 GET SAFE 1239 8 This training provides law enforcement with the 
knowledge, skills, and abilities to perform their job 
safely when dealing with those who have mental health 
issues, substance ab/use issues, or an intellectual 
and/or developmental disability. This course will 
provide information on the causes and natures of 
disabilities, mental illness, and substance ab/use 
problems; de-escalation and crisis intervention skills 
when working with these populations and the public; 
community resources and supports; effective listening 
and communication skills, use of appropriate 
language, reducing the need for deadly force; 
upholding the sanctity of life; building community 
trust; stress management and officer suicide risks; and 
protecting officers from physical, emotional and legal 
harm. This will provide the student with the minimum 
topics mandated in PC 13515.25 and PC 13515.27.    
This training is eligible for COPS de-escalation funding 
to all sworn law enforcement agencies.

Available to all sworn agencies In person

CRISIS INTERVENTION BEHAV HEALTH 
TRAINING SB11

20762 KERN HIGH SCHOOL POLICE 
DEPARTMENT

1275 4  CRISIS INTERVENTION BEHAV HEALTH TRAINING 
SB11   This course is designed to enhance law 
enforcement response to persons with mental illness, 
intellectual disabilities, substance use disorders, 
and/or embrace homelessness as a lifestyle. This 
course will also cover how the teenage and young adult 
person is affected by the above topics. This will provide 
the student with the minimum topics mandated in 
section 13515.27(a) of the California Penal Code and 
meets the Perishable Skills Program for Strategic 
Communication. The training increases officer safety 
prior to, during and post contact and includes; 1. 
Classroom instruction, 2. Scenario based training, and 
3. Student evaluation and testing

Kern High School District Police Department and 
the surrounding allied law enforcement agencies.

In person

CRISIS INTERVENTION BEHAV HEALTH 
TRAINING SB11

20762 MORRO BAY POLICE 
DEPARTMENT

1140 4 The course is designed to enhance law enforcement 
response to persons with mental illness, intellectual 
disabilities, and/or substance use disorder. The course 
also covers tactical communication, officer safety, de-
escalation and conflict resolution. 

OFFICERS OF THE MORRO BAY POLICE 
DEPARTMENT

In person
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CRISIS INTERVENTION BEHAV HEALTH 
TRAINING SB11

20762 PALOMAR COLLEGE 4300 4 This course meets the criteria (not mandate) for SB11 
13515.29(a)PC. Sb11 does not require law 
enforcement officers to take the training included in 
13515.29(a)PC.   Advanced officer course designed to 
provide law enforcement with information, techniques, 
and skills necessary to effectively respond to persons 
with mental illness, intellectual disability, and 
substance use disorder. This course was established in 
response to PC 13515.27(a)(SB 11). Students 
completing course will receive credit for PSP Tactical 
Communication.

Local North San Diego County law 
enforcement/public safety agencies/personnel.

In person

CRISIS INTERVENTION BEHAV HEALTH 
TRAINING SB11

20762 ROHNERT PARK DEPARTMENT 
OF PUBLIC SAFETY

4180 4 This curriculum is an advanced officer course designed 
to provide law enforcement with information, 
techniques, and skills necessary to effectively respond 
to persons with mental illness, intellectual disability, 
and substance use disorder. This course was 
established in response to Penal Code section 
13515.27 (a) (Senate Bill 11 (SB 11); Beall, August 
2015) which mandates that POST establish and keep 
updated a continuing education classroom training 
course relating to law enforcement interaction with 
persons who have mental illness, intellectual 
disability, or substance use disorder.  

Sworn Northern California Law Enforcement 
Officer's.

In person

CRISIS INTERVENTION BEHAV HEALTH 
TRAINING SB11

20762 SACRAMENTO POLICE 
DEPARTMENT

2320 4 This curriculum is an advanced officer course designed 
to provide law enforcement with information, 
techniques, and skills necessary to effectively respond 
to persons with mental illness, intellectual disability, 
and substance use disorder. This course was 
established in response to Penal Code section 
13515.27 (a) (Senate Bill 11 (SB 11); Beall, August 
2015) which mandates that POST establish and keep 
updated a continuing education classroom training 
course relating to law enforcement interaction with 
persons who have mental illness, intellectual 
disability, or substance use disorder.

Sacramento Police Department, Sworn 
Employees and Dispatchers

In person
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CRISIS INTERVENTION BEHAVIORAL 
HEALTH, INSTRUCTOR

20764 GET SAFE 1239 16 This instructor development course is designed to 
enhance law enforcement response to people with 
mental illness, intellectual disabilities, or substance 
use disorders.  Graduating agency trainers will be 
prepared to return to their agency and regions and 
present local training.    This course also prepares 
instructors with the abilities to teach Perishable skills 
(Communications-Tactical) and meets PC13515.27 
requirements.    This is a Plan V course - Tuition free 
with the following restrictions:     1) Students must be 
active officers or public safety dispatchers employed 
by POST-reimbursable agencies.    2) Travel and per 
diem is also available to POST reimbursable agency 
when the distance between the course presentation 
address and their employment agency address is 
between 50 and 150 miles.      This course may be 
presented at any remote or underserved law 
enforcement community.    POST non-reimbursable 
agencies students may also be able to attend with 
special permission.

Open to all agencies or academies.  The course 
targets existing instructors who need additional 
information to prepare them as PC 13515.27(a) 
local or regional instructors.    Available to all CA 
agencies.  Get Safe (1239) has designed the 
course to be presented at any location throughout 
CA and Get Safe will travel to any remote or under 
served agency as directed by POST.

In person

CRISIS INTERVENTION TEAM-
LEADERSHIP

20821 WESTERN YOUTH SERVICES 1457 8 This course is designed to train Supervisors in Law 
Enforcement in the basics of mental illness 
recognition, not only in the public but in the people 
they supervise as well.  It will cover topics relating to 
how to offer support to those experiencing a mental 
health crisis either as a member of the public or an 
employee and also how to provide support to the 
families of those in crisis. Specifically, this course will 
encompass scenario-based training for Supervisors in 
Law Enforcement to support their transition from 
frontline individual to frontline supervisor. Topics 
explored will include: Understanding Law Enforcement 
Team/Officer Mental Illness, Recognizing Performance 
Indicators of Distress/Mental Health Crisis and Making 
Appropriate Notifications, Subordinate Family Issues 
and How to Support/Address, PTSD, Depression, 
Substance Use Disorder, De-Escalation Techniques for 
Working with a Law Enforcement Team/Officer, Peer 
Support, Local Resources, How to Approach and Make 
Recommenda

This course is designed for current supervisors 
working for any Law Enforcement Agency in 
Orange County.

Both
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CRISIS INTERVENTION UPDATE 20800 21CLETS, LLC 1382 16 This course provides students with in-depth tools to 
provide critical incident stress management both 
immediately and over the long term.  Maintenance of a 
CISM Team, its protocols/plans to sustain prevention , 
education, intervention and follow-up will be 
delineated.  Participants will gain an understanding of 
innovative tools for individual stress reduction and 
developing of pro-active coping strategies.  Students 
will refine skills in providing individual and group 
intervention through role play scenarios and exercises 
to increase ease in providing CISM

Target Audience: public safety personnel In person

CRISIS INTERVENTION UPDATE 20800 COLLEGE OF THE REDWOODS 2960 8 This course is an update course to train law 
enforcement, probation, corrections personnel and 
emergency dispatchers updated and new techniques 
in crisis intervention for mentally distraught 
individuals. This course will include updated 
identification of factors affecting mood disorders and 
also what communications techniques should be used 
in the de-escalation of crisis situations. 

Law enforcement, Probation, Corrections, 
Dispatchers

In person

CRISIS INTERVENTION UPDATE 20800 CONTRA COSTA COUNTY 
SHERIFF'S OFFICE

5590 5 This course will expand upon the de-escalation section 
of CIT and reinforce using knowledge of mental health 
crisis techniques in order to enhance public safety.  
This course satisfies the strategic communications 
perishable skill mandate.

In person

CRISIS INTERVENTION UPDATE 20800 MARIN COUNTY SHERIFF'S 
OFFICE

4270 8 This course was designed to provide law enforcement 
personnel, with a basic introduction, to the skills 
necessary to assist them with mentally ill individuals. 
Law enforcement personnel learn the types of mental 
illness, medications associated with mentally ill 
patients, how to communicate with them and 
resources available to assist mentally ill patients. This 
course differs from the 32 hour CIT course, which is 
more comprehensive in study.

Marin County Sheriff's Office, Marin County 
Probation Department, and local allied law 
enforcement agency officers/personnel.

In person
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CRISIS INTERVENTION UPDATE 20800 MERCED COUNTY SHERIFF'S 
OFFICE

2260 8 This course is an update course to train law 
enforcement personnel and emergency dispatchers 
updated and new techniques in crisis intervention for 
mentally distraught individuals.  This course will 
include updated identification of factors affecting 
mood disorders and also what communications 
techniques should be used in the de-escalation of 
crisis situations.  This course will provide 
contemporary updates to law enforcement personnel 
who are assigned as first responders or crisis 
intervention teams.  Topics will include the various 
disorders that face law enforcement personnel.  This 
will include community programs for mental health, 
the role of mental health professionals and facilities, 
including legal pertinent issues and related topics.

Merced County Sheriff's Office - 100, Merced 
Police Department - 80, Atwater Police 
Department 30, Livingston Police Department - 
20, UC Merced Police Department 10, Los Banos 
Police Department - 30, Dos Palos Police 
Department - 10, Gustine Police Department 10.

In person

CRISIS INTERVENTION UPDATE 20800 SAN BERNARDINO COUNTY 
SHERIFF'S DEPARTMENT

2330 8 This course will emphasize mental health-related 
topics, and access to community based services. 
Students will be trainined in a basic understanding of 
mental illness and how to identify citizens in a mental 
health crisis.  CIT trainined Officers are more confident 
when working with persons in crisis and can intervene 
effectively with increased officer safety and better 
results for the individuals involved.

In person

CRISIS INTERVENTION UPDATE 20800 SANTA CLARA COUNTY 
SHERIFF'S OFFICE

2270 4, 8 This course will provide public safety officers, law 
enforcement officers, probation personnel, and 
dispatchers with the skills and knowledge to recognize 
individuals with mental illness, identify potential 
disorders, minimize escalations in contacts with the 
mentally ill, and apply de-escalation techniques. This 
course is periodically updated with current diagnosis 
information, medication information, and 
communication techniques.

Public Safety Officers including Peace Officers, 
Correction Officers, Fire, EMT, Dispatchers, and 
Probation Officers.

In person

CRISIS INTERVENTION UPDATE 20800 TRAINING FOR SAFETY INC. (TFS) 1082 16 This course provides students with in-depth tools to 
provide critical incident stress management both 
immediately and over the long term. Maintenance of a 
CISM Team, its protocols/ plans to sustain prevention, 
education, intervention and follow-up will be 
delineated. Participants will gain an understanding of 
innovative tools for individual stress reduction and 
development of pro-active coping strategies. Students 
will refine skills in providing individual and group 
intervention through role play scenarios and exercises 
to increase ease in providing CISM. 

Target Audience: public safety personnel In person
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CRISIS INTERVENTION UPDATE 20800 VENTURA COUNTY CRIMINAL 
JUSTICE TRAINING CENTER

2940 8 This CIT Update course is designed for CIT Academy 
graduates to refresh their skills and to learn about 
significant changes in mental health resources, law 
prevention, disengagement, re-engagement, and use 
of force policies. 

Ventura County Law Enforcement Agencies; 
Sworn personnel   Ventura County Behavioral 
Health; Professional and Medical Staff

In person

CRISIS INTERVENTION WITH MENTALLY 
ILL

20813 LEXIPOL 1476 2 ONLINE/SELF-PACED COURSE - (PAID SUBSCRIPTION. 
Please click the registration link below.) In this course, 
the learner will learn strategies and techniques for 
responding effectively to people in crisis—how to 
assess the situation, determine your mission, attempt 
de-escalation, and use additional support resources 
effectively.

Peace Officers in Basic, In-Service, Supervisory, 
Management, and Executive positions to include 
patrol officers.

Online

CRISIS INTERVENTION-INTERMEDIATE 21747 21CLETS, LLC 1382 8 This 8-hour class is designed for law enforcement 
personnel and social workers. It provides information 
for Critical Intervention Teams on how to more 
effectively work with Mental Health Clinicians, 5150 
and 5250 W.I. Students learn how to identify people in 
crisis and possible resolutions for the person, 
community, and safety of all. 

Both

CRISIS INTERVENTION-INTERMEDIATE 21747 PSYCHIATRIC EMERGENCY 
RESPONSE TEAM

1371 24 This 24 hour course will provide Peace Officers and 
Dispatchers with the skills and knowledge to identify 
and recognize individuals with mental illness, mental 
disorders, and minimize escalations in contacts with 
mentally ill individuals. Training focuses on developing 
safe techniques for approaching the mentally ill, 
communication skills, de-escalation techniques, 
suicide risk factors, and cultural issues. Students will 
hear from industry professionals, individuals with 
mental health issues, and will participate in 
discussions with mental health service providers, and 
family members. Meets PC 13515 requirements. 

Peace Officers and Dispatchers In person
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CRISIS INTERVENTION-INTERMEDIATE 21747 SANTA CLARA COUNTY 
SHERIFF'S OFFICE

2270 24 This 24-hour course will provide peace officers and 
dispatchers with the skills and knowledge to recognize 
individuals with mental illness, identify potential 
disorders, and to minimize escalations in contacts with 
mentally ill individuals. Training focuses on developing 
safe techniques for approaching the mentally ill, 
communication skills, de-escalation techniques, 
suicide risk factors, and cultural issues. Students will 
hear from industry professionals that specialize in 
mental health treatment and services, and will 
participate in an interactive panel discussion with 
mental service consumers and family members. 
Course meets the minimum topics of SB29 & PC 
13515.28(a)(1). For Non-POST participating agencies, 
there is a non-reimbursable tuition of $110.00.

Office of the Sheriff, and neighboring law 
enforcement agencies, dispatchers, as well as 
any personnel interested or required to take crisis 
intervention training. 

In person

CRISIS INTERVENTION/BEHAVIORAL 
SCIENCE UNIT-SUPV.

20802 SAN FRANCISCO POLICE 
DEPARTMENT

2420 2 Supervisors will learn the benefits and services within 
the Employment Assistance Program and know what 
appropriate referrals and resources are available for 
them and their personnel. 

Lieutenants, Captains, Commanders, Deputy 
Chiefs, and the Chief of Police

In person

CRISIS NEGOTIATION 20773 FBI-LOS ANGELES 9670 40 The course will teach the fundamentals of crisis 
negotiations.  Class attendees will learn the skills to 
negotiate with people in crisis, whether they are a 
barricaded subject with hostages or someone who is 
suicidal.  Areas of learning include active listening 
skills, use of their-party intermediaries, the tactical 
role of negotiations, and incident assessment.  
Instruction will be augmented with case studies and 
practical exercises.

Federal Bureau of Investigation will provide the 
instruction for local, state, and federal law 
enforcement agencies, including mental health 
practitioners working directly with these 
agencies.

In person

CRISIS NEGOTIATION 20773 FBI-SACRAMENTO 9680 40 COURSE PROVIDES STUDENTS WITH BASIC THEORY 
AND PRACTICE TO INCREASE THE ODDS OF 
PEACEFUL RESOLUTIONS OF HOSTAGE, BARRICADE 
AND/OR SUICIDE SITUATIONS THROUGH THE USE OF 
ACTIVE LISTENING, ASSESSMENT AND OTHER 
APPROPRIATE TECHNIQUES.

State and local law enforcement crisis 
negotiators

In person

CRISIS NEGOTIATION 20773 FBI-SAN FRANCISCO 9700 40 To provide students basic theory and practice to 
peacefully resolve hostage, barricade and/or suicide 
situations through use of active listening, assessment, 
and other appropriate negotiating techniques.

Local law enforcement agencies located in the 
San Francisco Bay area and surrounding 
counties.  The target audience will primarily 
consist of law enforcement officers to include, 
Police Officers, Sheriff Deputies, Correctional 
facilities, and other law enforcement agencies.  

In person
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CRISIS NEGOTIATION 20773 LOS ANGELES POLICE 
DEPARTMENT

1850 40 Prepares members of the CNT to respond to crisis 
situations, including hostage/barricaded suspect 
incidents.  Focuses on communication techniques and 
negotiation strategies.  Includes psychological, 
cultural and liability issues.  Learning activities, case 
study analysis and scenario exercises are utilized.   
This course satisfies Perishable Skills requirement for 
tactical/interpersonal communication.

Sworn- SWAT Members In person

CRISIS NEGOTIATION 20773 ORANGE COUNTY SHERIFF'S 
DEPARTMENT

2060 16 The course will provide law enforcement officers with 
de-escalation techniques utilized by Crisis 
Negotiations that can be applied during crisis calls for 
service where de-escalation is required. The intent of 
this course is to improve de-escalation techniques and 
crisis resolution by providing the students techniques 
utilized by Crisis Negotiators. This course consist of 
lecture, table top exercises, and hands-on/practical 
applications focusing on de-escalation techniques for 
in-service personnel and will be presented in an in-
person format.  This course provides updated 
legislative content of Penal Code Section 835a.

Law Enforcement Peace Officers In person

CRISIS NEGOTIATION 20773 TRI-CELL USA 1432 8 Students will be familiar with and able to apply the 
verbal strategies applicable to crisis negotiations in 
field situations in order to de-escalate situations and 
apply strategic disengagement techniques. 

Currently Employed Peace Officers In person

CRISIS NEGOTIATION UPDATE 21506 COLLEGE OF THE REDWOODS 2960 4 This course will provide law enforcement officers and 
dispatchers with the skills and knowledge to recognize 
individuals with mental illness, identify potential 
disorders, and minimize escalations in contacts with 
the mentally ill. This course is periodically updated 
with current diagnosis information, medication 
information, and communication techniques.

Law enforcement agencies, part of skills update 
training

In person

CRISIS NEGOTIATION UPDATE 21506 SANTA CLARA COUNTY 
SHERIFF'S OFFICE

2270 2 The students will learn about crisis negotiation 
techniques and considerations for patrol, including the 
importance of de-escalation, specific communication 
skills used in negotiating, and coordination with 
specialized teams during a critical incident.  The 
course emphasizes PC 835a.  The course consists of 
facilitated discussion, case study analysis, and 
classroom role-play scenarios.

Santa Clara County Sheriff's Office, deputies, and 
other in-service law enforcement personnel.  

In person
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CRISIS NEGOTIATION/INCID.CMDRS 20772 D-PREP 7290 16 Course provides Incident Commanders and SWAT 
Commanders who oversee critical incidents basic 
knowledge of the Crisis/Hostage Negotiations process. 
This course provides an overview of the basic concepts 
of Crisis/Hostage Negotiations; Crisis/Hostage 
Negotiations Team operations; roles and 
responsibilities of Crisis/Hostage Negotiations Team 
members; how Crisis/Hostage Negotiations Team work 
with the Incident Command structure; conflicts that 
can arise between the Crisis/Hostage Negotiations 
Team, the SWAT Commander, and the Incident 
Commander. Case studies will be used to illustrate the 
issues being discussed. Note: This course is designed 
for personnel with limited knowledge of the 
Crisis/Hostage Negotiations process; it is not designed 
for Crisis/Hostage Negotiations Team members.

All Law Enforcement agencies. Peace officers 
who will work with Crisis/Hostage Negotiations 
Teams during critical incidents.

In person

CRISIS NEGOTIATIONS TEAM 
LEADERSHIP

20775 D-PREP 7290 16 This course is designed to develop and enhance the 
leadership knowledge, skills, and abilities of line 
employees or supervisors who are designated as team 
leaders/assistant team leaders of local and statewide 
law enforcement Crisis Negotiations Teams.  This 
training incorporates group and individual activities to 
assist in identifying and developing knowledge, skills, 
and abilities necessary for leading Crisis Negotiations 
Teams during critical incidents.  Topics include 
training, planning, selection processes, team building, 
and more!

All CA law enforcement agencies who deploy 
Crisis Negotiations Teams or work with agencies 
that deploy Crisis Negotiations Teams. All CA law 
enforcement personnel and mental health 
professionals who respond to critical incidents 
involving Crisis Negotiations Teams.

In person

CRISIS NEGOTIATIONS, ADV. 20771 D-PREP 7290 20 This course is designed to update the skills of 
experienced Crisis/Hostage Negotiators. It is designed 
to prepare experienced Crisis/Hostage Negotiators for 
varied and demanding challenges that may be 
experienced during a crisis negotiations event. Case 
studies and current issues are discussed. Incident 
"autopsies" are used to provide insight into real life 
challenges -- working with different cultures, problems 
related to the working environment, the subject's 
mental health, and other challenges Crisis/Hostage 
Negotiations team members face during negotiations 
events.

All law enforcement agencies. Experienced 
Crisis/Hostage Negotiations team members.

In person
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CRISIS NEGOTIATIONS, ADV. 20771 SAVAGE TRAINING GROUP 1345 16 This course is designed for hostage and crisis 
negotiators. Students will learn modern crisis 
negotiation techniques and participate in scenarios 
based on recent incidents. The curriculum is timely 
and relevant to California crisis negotiators to include 
1) Procedures to comply with California Penal Code 
833.8 while using throw phones and listening devices, 
2) how the 2020 changes to PC 835a affect 
negotiators, 3) how the public duty and special 
relationships doctrine affect tactical decision-making, 
4) disengagement and re-engagement plans for non-
criminal barricades, 5) tactical scenarios based on 
recent real-world incidents, 6) negotiating via video 
chat and more.  

Hostage and Crisis Negotiators In person

DE-ESCALATION & TACTICAL DECISION 
MAKING          

20182 LOS ANGELES COUNTY 
SHERIFF'S DEPARTMENT

1820 8 The purpose of this course is to equip law enforcement 
officers, mental health professionals, outreach 
workers, and fire personnel with a  structured and 
effective response model known as R.O.A.R. (Respond, 
Observe, Assess, React). This model is designed to 
enhance  situational awareness, decision-making, and 
overall field response through a systematic approach 
that incorporates the complexities and  dynamics of 
real-world scenarios.

Sworn, non-sworn, Fire, Mental Health Clinicians In person

DE-ESCALATION & TACTICAL DECISION 
MAKING          

20182 LOS ANGELES POLICE 
DEPARTMENT

1850 9 To teach students how to better integrate tactical de-
escalation techniques, less lethal devices, strategic 
communication techniques, and command and 
control tactics to preserve human life, reduce the 
intensity of tense encounters with violent suspects, 
and mitigate the need for a higher level of force. 835(a) 
content. AB 48 content

In person

DE-ESCALATION & TACTICAL DECISION 
MAKING          

20182 ORANGE COUNTY SHERIFF'S 
DEPARTMENT

2060 4 Law enforcement officers routinely respond to 
incidents involving persons who are not armed with a 
firearm and/or who come to the attention of the police 
because of their behavior, not because they have 
committed a crime.  In these types of incidents officers 
should be trained in a wider array of options, including 
opportunities to “slow the situation down” in order to 
avoid the need for use of force.  Students will receive 
training for dynamic and potentially dangerous 
encounters. This course provides updated legislative 
content of Penal Code Section 835a.  

Orange County Sheriff's Department Personnel In person
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DE-ESCALATION & TACTICAL DECISION 
MAKING          

20182 SANTA CLARA POLICE 
DEPARTMENT

3360 4 This course will provide the trainee with the minimum 
topics to quickly identify threat & nonthreat situations, 
communicate clearly under stress and improve overall 
decision making under stress. The trainee will develop 
the necessary tactical knowledge and skills to 
effectively encounter rapidly changing scenarios that 
deal with  835a PC, AB392 and SB 230. The trainees 
will experience scenarios where they are alone and 
working with a partner.     The course consists of hands-
on/practical tactical scenario training for in-service 
officers. A cover will be lowered over the officer’s head 
to induce stress, forcing the officer to immediately 
encounter unknown situations that will improve their 
stress inoculation.   

This will be an in house course. We do work 
closely with near by agencies and would invite 
them to participate in our training as well. 

In person

DE-ESCALATION TRAINING FOR 
DISPATCHERS            

21207 CA HIGHWAY PATROL 1270 4 This course will provide our Public Safety Dispatchers 
and Operators with the necessary skills needed to 
prevent escalation of emergency situations, mitigate 
crises, practice active listening, and demonstrate 
empathy.  These tools will enhance officer safety and 
public trust.  

CHP Communications personnel In person

DE-ESCALATION TRAINING FOR 
DISPATCHERS            

21207 KIM TURNER, LLC 1301 8, 16 This course is designed to equip 9-1-1 calltakers, 
dispatchers, and those assigned to Communications 
with the necessary skills to redirect behavior and 
generate voluntary compliance. The primary goals are 
to increase officer safety and enhance 
professionalism. The course materials are copyrighted 
by Verbal Judo Institute and is taught with their express 
permission with Kim Turner, LLC. 

9-1-1 calltakers and dispatchers Both

DE-ESCALATION TRAINING FOR 
DISPATCHERS            

21207 PSYCHIATRIC EMERGENCY 
RESPONSE TEAM

1371 8 The purpose of this course is to provide the student 
dispatchers with a base of knowledge for serving 
individuals in mental health crisis or those with 
intellectual disabilities. 

Law Enforcement and Public Safety Dispatchers In person

DE-ESCALATION TRAINING FOR 
DISPATCHERS            

21207 SAN DIEGO COUNTY DISTRICT 
ATTORNEY

3880 8 This training course will discuss the concepts of 
Foresee ability and Control to support an effective 
resolution.  Discuss and demonstrate how "tactical re-
positioning" is a communication tool to enhance 
rapport and clarify the presenting problem. This course 
will also elaborate how Emotional Intelligence and 
management of thoughts and emotions can enhance 
self-control to assist in an effective dispatch contact  

San Diego County law enforcement dispatchers In person
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DE-ESCALATION/LESS LETHAL PATROL 
TACTICS          

29600 SANTA CLARA POLICE 
DEPARTMENT

3360 9 This course provides updated legislative content of 
Penal Code Section 835a PC and is designed to 
prepare officers to respond safely and tactically to 
critical incidents that a patrol officer will encounter. 
Incidents ranging from the mentally ill, in progress 
crimes and high risk arrest situations. Officers will be 
trained to use good tactics, including clear concise 
verbal commands in order to offer De-Escalation 
options to a subject/suspect in the field. Officers will 
be will be trained on small team tactics and the 
importance of assigning clearly defined roles, "Lethal, 
Less lethal, hands, commands etc. Officers will be 
comfortable with use of force law, policy, using less 
lethal (40mm) and offering De-escalation when 
possible. 

In service officers In person

DEV. DISAB.MENTAL.ILL/OFCR.RES 23293 SOUTH BAY REGIONAL TRAINING 
CONSORTIUM

2540 40 PREPARE LAW ENFORCEMENT OFFICERS TO DEAL 
WITH CONTACTS WITH THE MENTALLY ILL AND 
DEVELOPMENTALLY DISABLED UNDER A VARIETY OF 
CIRCUMSTANCES. PROVIDES IN DEPTH 
INFORMATION TO PROMOTE UNDERSTANDING OF 
WHY CERTAIN SPECIAL TECHNIQUES ARE EFFECTIVE 
IN THESE CONTACTS. ALSO DISCUSSES LOCAL 
PROTOCOLS. Course meets the minimum topics of PC 
13515.28(a)(1).

OPEN TO ALL PUBLIC SAFETY AGENCIES In person

DEV. DISAB.MENTAL.ILL/OFCR.RES 23293 TRAINING FOR SAFETY INC. (TFS) 1082 8 This course will provide Police Officers and 
Dispatchers with the skills and knowledge to recognize 
individuals with mental illness, identify potential 
disorders, and minimize escalations in contact with 
the mentally ill.  The goal of this training is to reduce 
death and injury to peace officers and mentally ill 
individuals. This class reviews mental disorders most 
likely to be encountered by law enforcement officers 
and emergency providers in the field, and describes 
the behaviors typically associated with the illnesses. It 
focuses on more effective, compassionate, and safer 
approaches to interacting with persons suffering from 
mental illnesses.  Students will develop techniques to 
better communicate with mentally ill individuals, 
including de-escalation and listening skills.  Students 
will also learn new techniques for gathering vital 
information.

Law Enforcement Officers and Dispatchers In person
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DEV. DISAB.MENTAL.ILL/OFCR.RES 23293 VENTURA COUNTY CRIMINAL 
JUSTICE TRAINING CENTER

2940 8 THIS TRAINING COURSE IS DESIGNED TO HELP 
OFFICERS ENHANCE THEIR UNDERSTANDING, 
JUDGEMENT, COMPETENCE, PHYSICAL SAFETY, AND 
THE SAFETY OF OTHERS WHEN RESPONDING TO 
INCIDENTS INVOLVING MENTALLY ILL AND 
DEVELOPMENTALLY DISABLED CITIZENS.  THIS CLASS 
INCREASES THE AVAILABILITY OF COMMUNITY 
RESOURCES AS WELL AS THE USE OF INTEGRATED 
CRISIS INTERVENTION TEAMS OF MULTI AGENCY 
PERSONNEL.  STUDENTS WILL ALSO LEARN 
BEHAVORIAL CHARACTERISTICS OF SUCH 
INDIVIDUALS AND TECHNIQUES FOR INTERVENTION.  
STUDENTS WILL LEARN UNIQUE DE-ESCALATION 
TECHNIQUES. COURSE MEETS THE MINIMUM TOPICS 
OF SB29 AND PC13515.28(a)(1).

VENTURA COUNTY SHERIFF'S OFFICE AND 
LOCAL LE AGENCIES

In person

DISPATCHER- RECOGNIZING A MENTAL 
HEALTH CRISIS

12429 HOLGUIN TRAINING & 
CONSULTING, LLC

6507 24 This course is a 24-hour class that will teach law 
enforcement call-takers and dispatchers how to detect 
mental illness over the phone to better manage calls 
involving mental illness to de-escalate or prevent 
escalation through the use of advanced 
communication techniques. Additional topics include 
wellness and resiliency techniques to overcome the 
mental and physical challenges of call-takers and 
dispatchers.

This course is designed for emergency 
dispatchers and call-takers, sworn and non-
sworn. It meets the Perishable Skills Program 
(PSP) requirement for strategic communication.

In person

DISPATCHER- RECOGNIZING A MENTAL 
HEALTH CRISIS

12429 LOS ANGELES COUNTY 
SHERIFF'S DEPARTMENT

1820 24 This course is an expanded 24-hour class that will 
teach law enforcement call-takers and dispatchers 
how to detect mental illness over the phone in order to 
better manage mental illness calls and influence a 
positive outcome.  This would be accomplished by 
teaching attendees advanced communication 
strategies and techniques for de-escalation.  The 
course will also cover how traumatic calls can impact 
wellness and provide attendees with exercises and 
skills to improve physical and mental wellness. 

All law enforcement call takers and dispatchers 
across all agencies in California

In person

DISPATCHER/CRISIS INTERVENTION 30888 21CLETS, LLC 1382 16 This 16-hour course is designed to train public safety 
dispatchers to handle crisis situations involving people 
of all ages with serious mental illnesses. Topics 
include an overview of mental illnesses, problem-
solving philosophy, and intervention strategies, stress 
management and resiliency, and role-playing 
scenarios.  

911 dispatchers, current law enforcement 
personnel

Both
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DISPATCHER/CRISIS INTERVENTION 30888 911 WELLNESS PROJECT 3913 4 This 4 hour course is designed to emphasize mental 
health education to include identification, cause and 
characteristics of mental illness, intellectual 
disabilities, and substance use disorders, reducing 
stigma through education, developing communication 
skills to de-escalate callers in crisis and how to 
navigate suicide ideation, threats and aftermath. The 
goal of this training is to equip the students with the 
tools to effective handle callers in crisis providing 
support, resources and appropriate care.  

Chino Police Department  Public Safety 
Dispatchers   Professional (non-sworn) 
employees of the Chino Police Department

In person

DISPATCHER/CRISIS INTERVENTION 30888 CA HIGHWAY PATROL 1270 4 To provide dispatchers information and techniques for 
handling calls involving a person in, or experiencing, a 
mental health crisis. 

California Highway Patrol  Public Safety Dispatch 
Personnel

In person

DISPATCHER/CRISIS INTERVENTION 30888 GOLDEN WEST COLLEGE-
REGIONAL CJTC

3670 16 This 16 hrs. course will provide public-safety 
dispatchers with an overview of mental illness, tools to 
assess suicidal callers, and crisis intervention 
techniques.  Students will be involved in live role-
playing scenarios in a controlled learning environment 
involving mental health issues that dispatchers will 
encounter. Instruction and scenarios encompass the 
intersection of crisis calls and mental health 
involvement, including:  Suicide, PTSD, Depression, 
Bipolar, Dissociative Identity Disorder, Excited 
Delirium, 
Developmental,Disabilities,Alzheimer's/Dementia, 
and Substance Abuse Disorders.  Students will be 
provided with a better under-standing of crisis 
communications and how to provide intervention and 
assistance.  Topics include:  Types of Mental Illnesses  
Identify Signs and Symptoms  Tactical Communication 
Techniques  Knowledge of Community Services and 
Resources  Suicide/Suicide By Cop  Stress 
Management and Resiliency  Live Role-Playing 
Scenarios

CA Law Enforcement Agencies, Public Safety 
Agencies and Consolidated Dispatch Centers.. 
Public Safety Dispatchers, 911 Dispatchers, Call 
Takers, Communication Operators, 
Communication Officers, and Police Service 
Representatives. 

In person

DISPATCHER/CRISIS INTERVENTION 30888 LOS ANGELES COUNTY 
SHERIFF'S DEPARTMENT

1820 8 This course will teach law enforcement call-takers and 
dispatchers how to detect mental illness over the 
phone in order to better manage mental illness calls 
and influence a positive outcome. This would be 
accomplished by teaching attendees advanced 
communication strategies and techniques for de-
escalation. The course will also cover how traumatic 
calls can impact wellness and provide attendees with 
exercises and skills to improve physical and mental 
wellness.

All law enforcement call takers and dispatchers 
across all agencies in California

In person
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DISPATCHER/CRISIS INTERVENTION 30888 OAKLAND POLICE DEPARTMENT 2010 15 This course is designed to provide Public Safety 
Dispatchers with an overview of mental illness, tools to 
assess suicidal callers, and crisis intervention 
techniques. Mental health issues unique to the youth, 
veterans, and senior citizens are discussed. Excited 
delirium and agitated chaotic events are explained.  

Public Safety Dispatchers within the region or 
surrounding regions

In person

DISPATCHER/CRISIS INTERVENTION 30888 ORANGE COUNTY SHERIFF'S 
DEPARTMENT

2060 16 DISPATCHER/CRISIS INTERVENTION  This 16 hrs. 
course will provide public-safety dispatchers with an 
overview of mental illness, tools to assess suicidal 
callers, and crisis intervention techniques. Students 
will be involved in live role-playing scenarios in a 
controlled learning environment involving mental 
health issues that dispatchers will encounter. 
Instruction and scenarios encompass the intersection 
of crisis calls and mental health involvement, 
including: Suicide, PTSD, Depression, Bipolar, 
Dissociative Identity Disorder,   Developmental, 
Disabilities, Alzheimer's/Dementia, and Substance 
Abuse Disorders. Students will be provided with a 
better under-standing of crisis communications and 
how to provide intervention and assistance. Topics 
include: Types of Mental Illnesses Identify Signs and 
Symptoms Tactical Communication Techniques 
Knowledge of Community Services and Resources 
Suicide/Suicide By Cop Stress Management and 
Resiliency Live Role-Playing Scenarios  

Dispatchers In person

DISPATCHER/CRISIS INTERVENTION 30888 SAN BERNARDINO COUNTY 
SHERIFF'S DEPARTMENT

2330 8 This 8 hour course is to emphasize mental health 
related topics and access to community based 
services.Dispatchers will be trained in a basic 
understanding of mental illness and how to identify 
citizens in a mental health crisis. CIT trained 
Dispatchers are more confident when working with 
persons in crisis and can intervene effectively with 
increased Officer safety and better results for the 
individuals involved.

San Bernardino regional law enforcement 
agencies, Dispatchers, professional support staff

In person

DISPATCHER/CRISIS INTERVENTION 30888 WESTERN YOUTH SERVICES 1457 16 Dispatchers are often the first persons in contact with 
an individual with a  mental health crisis, or their 
families. Dispatcher-focused CIT training offers 
specific background and de-escalation techniques that 
better equip the dispatcher to handle the initial contact 
to help the first responders obtain the desired 
outcome. 

Dispatchers for Police Department and 
Emergency Service Agencies serving Orange 
County

In person
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DISPATCHER/MENTAL PREPAREDNESS 30894 PUBLIC SAFETY TRAINING 
CONSULTANTS

1042 8 This innovative course will help build the skills of call 
takers, dispatchers and public safety dispatch trainers. 
The class will be a combination of lecture, exercise and 
event critiques. Special attention will be given to 
mental preparedness and unique call types. The class 
will also show how professionals overcome 
complacency.

All public safety dispatch centers. In person

EPD-UNDERSTANDING MENTAL HEALTH 40015 SANTA CLARA CO. 
COMMUNICATIONS DEPT.

1063 2 First responder interactions with the in the public with 
mental health disorders has increased exponentially 
over the last few years. In order to appropriately 
respond to those in crises, while still maintaining the 
safety of the public and those in the field responding to 
the calls; ongoing and interactive training must take 
place. This course is designed to cover not only what 
constitutes a mental disorder, but how a call taker can 
identify that type of situation and the best response not 
only to have on the call, but also for those on their way 
to the call. 

Santa Clara County Communications and the 
dispatch employees

In person

MENTAL HEALTH - CRISIS 
INTERVENTION II

20912 GOLDEN WEST COLLEGE-
REGIONAL CJTC

3670 8   This advanced course is additional training designed 
to train law enforcement officers to handle crisis 
situations involving people of all ages with serious 
mental illnesses and developmental disabilities.  
Topics and instructional applications include:  Dealing 
with the Hearing Impaired, Autism, Development 
Disabilities, Laura’s Law, Collaborative Courts and 
Intensive Interactive Video Simulation Training (IVST).  

CA law enforcement agencies In person

MENTAL HEALTH - CRISIS 
INTERVENTION II

20912 ORANGE COUNTY SHERIFF'S 
DEPARTMENT

2060 8 MENTAL HEALTH - CRISIS INTERVENTION II  This 
advanced course is additional training designed to 
train law enforcement officers to handle crisis 
situations involving people of all ages with serious 
mental illnesses and developmental disabilities. 
Topics and instructional applications include: Dealing 
with the Hearing Impaired, Autism, Development 
Disabilities, Laura’s Law, Collaborative Courts and 
Intensive Interactive Video Simulation Training (IVST).     

Law Enforcement In person

MENTAL HEALTH - CRISIS 
INTERVENTION III

20913 GOLDEN WEST COLLEGE-
REGIONAL CJTC

3670 16 CIT III is designed to build onto the accomplishments 
of previous mental health training. It recognizes the 
specialization of officers who are working actively 
within the relatively new field of Mental Illness, 
Homelessness and Outreach Duty.    How to evaluate 
and handle the mentally ill in the field addresses these 
concerns.    

California law enforcement agencies/Probation. In person
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MENTAL HEALTH - CRISIS 
INTERVENTION III

20913 ORANGE COUNTY SHERIFF'S 
DEPARTMENT

2060 16 MENTAL HEALTH - CRISIS INTERVENTION III  CIT III is 
designed to build onto the accomplishments of 
previous mental health training. It recognizes the 
specialization of officers who are working actively 
within the relatively new field of Mental Illness, 
Homelessness and Outreach Duty. How to evaluate 
and handle the mentally ill in the field addresses these 
concerns.   

Law Enforcement In person

MENTAL HEALTH DECISION MAKING 20908 BAKERSFIELD POLICE 
DEPARTMENT

1080 8 Using lecture, law and force options branching, role 
playing scenarios are presented to allow law 
enforcement responders to verbally interact with 
persons suspected to have affected mental health 
issues. The emphasis is learning or refreshing the 
various aspects of an encounter to obtain optimum 
outcomes without resulting to physical force. Meets 
minimum 8 hour for Field Training Officer per SB29.

In person

MENTAL HEALTH DECISION MAKING 20908 COUNSELING TEAM 
INTERNATIONAL, THE

7180 8 During this challenging time for public safety 
departments nationwide, it is critical to equip your 
department personnel with the latest information to 
support their brain and mental health. Change Your 
Brain, Change Your Department is an all-day training 
that will equip department personnel with practical 
strategies on how to have better brain and mental 
health, along with discussing the personal experience 
with putting this program into the Newport Beach 
Police Department and how you can implement the 
program into your own department.

All levels of Public Safety Personnel In person

MENTAL HEALTH DECISION MAKING 20908 CSU, LONG BEACH/JUSTICE 
RESEARCH & TRAINING

5270 8 Using lecture, law and force options branching, role 
playing scenarios are presented to allow law 
enforcement responders to verbally interact with 
persons suspected to have affected mental health 
issues. The emphasis here is learning or refreshing the 
various aspects of an encounter to obtain optimum 
outcomes without resulting to physical force.  This 
course is SB29 compliant. Course meets the minimum 
topics of SB29 & PC 13515.28(a)(1). This course is only 
for law enforcement personnel.   

Federal, State, and local law enforcement. First 
Responders and anyone that deals with the 
public.

In person
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MENTAL HEALTH DECISION MAKING 20908 PERFORMA LABS, INC 1487 4 This self-paced, 4-hour course will provide the student 
with training on various Mental Health related topics 
outlined in California Penal Code Sections 13515.27, 
13515.28, and 13519.2. The intent of the course is to 
enhance law enforcement’s awareness, responses, 
and interactions with persons suffering from mental 
health disorders, substance use disorders, and 
intellectual/developmental disabilities.    

All sworn California Peace Officers and Public 
Safety Dispatchers.

Online

MENTAL HEALTH DECISION MAKING 20908 SOUTH BAY REGIONAL TRAINING 
CONSORTIUM

2540 4 Using lecture, law and force options branching, special 
interactive scenarios are presented to allow law 
enforcement responders to verbally interact with 
persons suspected to have affected mental health 
issues.  The emphasis here is learning or refreshing the 
various aspects of an encounter to obtain optimum 
outcomes without resulting to physical force.

Law Enforcement Agencies within the region In person

MENTAL HEALTH INTERVENTION 
TRAINING

20911 CONCORD POLICE 
DEPARTMENT

3040 4 This course addresses the challenge law enforcement 
faces on a daily basis when working with people 
affected by mental illness.  The course will add officers 
in the communication with these individuals and 
provide skills to deescalate a person who may be on 
the verge of a violent encounter. 

This course will be initially offered to members of 
the Concord Police Department.  The audience 
will be all sworn officers.  This course will be 
offered in house only.  As our staffing permits we 
will include other neighboring agencies.

In person

MENTAL HEALTH INTERVENTION 
TRAINING

20911 LOS ANGELES POLICE 
DEPARTMENT

1850 36 To provide students with the knowledge, skills  and 
ability to identify people with mental illnes and 
effectively assess,communicate, intervene,manage 
field encounters and prepare accurate documentation. 

Sworn Law Enforcement In person

MENTAL HEALTH INTERVENTION 
TRAINING

20911 MONTEREY POLICE 
DEPARTMENT

1380 8  Mental Health First Aid for Public Safety is tailored to 
the special needs and considerations of public safety 
personnel.  An awareness of the signs and symptoms 
of mental illness and substance use disorders and the 
knowledge of how to de-escalate a crisis and refer an 
individual to additional help are key tools for this 
population.  These tools are useful for working with 
both the public and co-workers in this context.  An 
awareness of the particular needs of those with mental 
illnesses can help officers better serve the public, work 
more efficiently and increase officer safety.  Substance 
use disorders are not only common in the community, 
but officers are at twice the risk of the general 
population.    

Monterey Police Department officers In person
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MENTAL HEALTH INTERVENTION 
TRAINING

20911 ORANGE COUNTY SHERIFF'S 
DEPARTMENT

2060 8, 16 This course is designed to train law enforcement 
officers to handle crisis situations involving people of 
all ages with serious mental illnesses and 
developmental disabilities. Topics include crisis and 
suicide intervention, officer and public safety, 
medications, overview of mental health services, 
cultural and linguistic diversity, legal issues, and 
disposition options.     To register for the course, please 
contact the coordinator via email only.

for Law Enforcement Personnel In person

MENTAL HEALTH INTERVENTION 
TRAINING FOR INV       

20914 LOS ANGELES POLICE 
DEPARTMENT

1850 16 To provide the students with the knowledge, skills, 
attitudes, and resources necessary to effectively 
complete an investigation involving a person 
suspected of having a mental illness.    This course 
includes minimum topic of Penal Code 13515.25.

Sworn Law Enforcement In person

MENTAL ILLNESS AWARENESS 20899 LOS ANGELES COUNTY 
SHERIFF'S DEPARTMENT

1820 8 1)Instructors provide information for students to better 
recognize symptoms and behaviors associated with 
mental illness; 2) Provide methods of communication 
and engagement that make handling situations with 
the mentally ill more effective for those involved; 3) 
Students learn that the behavior mentally ill individuals 
engage in is related to a medical condition and not 
something they choose.

Open to all law enforcement agencies in the 
Northern and Southern California

In person

MENTAL ILLNESS AWARENESS 20899 LOS ANGELES REGIONAL 
CRIMINAL INFORMATION 
CLEARINGHOUSE

1225 16 This course will teach students to identify classic 
characteristics of mental disorders, both verbal and 
non-verbal, while highlighting the most dangerous. 
They will implement active responses and crisis 
management tool to deescalate tense and dangerous 
situations. They will understand PTSD, Traumatic Brain 
Disorders and risks associated with trained 
combatants. The students will also develop skills 
identifying specific factors related to a person's 
cognitive capabilities or lack of it during an officer 
involved, use of force.  Prior to arriving on-scene, 
students will learn to evaluate the dangers and 
implement policy related responses to keep everyone 
safe.       

Federal, State, Local Agencies In person

MENTAL ILLNESS AWARENESS 20899 MARIN COUNTY SHERIFF'S 
OFFICE

4270 4 This course will provide law enforcement officers with 
the tools to respond safely and effectively to incidents 
involving persons in crisis who have mental illness, co-
occurring disorder or intellectual disability.

Sworn members from the Marin County Sheriff's 
Office and other allied law enforcement agencies 
within Marin County.

In person
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MENTAL ILLNESS AWARENESS 20899 UC, SAN FRANCISCO POLICE 
DEPT.

6560 16 There is a need to ensure that law enforcement officers 
have access to up to date evidence based training in 
responding to mental health crises to reduce the 
number of both people with mental illness and law 
enforcement injuries or death when responding to 
behavioral health crises.     Regulation 1081 minimum 
standards for legislatively mandated course: Crisis 
Intervention Behavioral Health Training for Field 
Training Officers  The emphasis in the Mental Illness 
Awareness Course is recognize the signs and 
symptoms of mental illness, by learning and refreshing 
the various aspects of an encounter to obtain optimum 
outcomes without resulting to physical force.     This 
course is SB29 Peace officer training: mental health for 
the 2015 bill. Compliant and Strategic 
Communications certified. The course is designed to 
meet the minimum topics of SB29 Peace officer 
training: mental health for the 2015 bill & PC 
13515.28(a)(1)  

Participating Agencies: University of California, 
California State University and San Francisco Bay 
Area agencies Target Audience: Police Officer and 
Dispatchers

Both

MENTAL ILLNESS AWARENESS 
REFRESHER

20901 EMBASSY CONSULTING 
SERVICES, LLC

1083 4 This 4 hour course examines how to approach, 
recognize, and determine the disposition of the 
mentally ill person that an officer may encounter in the 
community.

California Law Enforcement Officers In person

MENTAL ILLNESS AWARENESS 
REFRESHER

20901 FRESNO POLICE DEPARTMENT 1520 4 This 4 hour course examines how to approach, 
recognize, and determine the disposition of the 
mentally ill person that an officer may encounter in the 
community.

California Law Enforcement Officers In person

MENTAL ILLNESS AWARENESS 
REFRESHER                

20901 TRAINING FOR SAFETY INC. (TFS) 1082 8 This course will provide first responders with the skills 
and knowledge to recognize individuals with mental 
illness, identify potential disorders, minimize 
escalations in contacts with the mentally ill, thereby 
reducing death and injury to peace officers and 
mentally ill individuals. This class reviews the mental 
disorders most likely to be encountered by law 
enforcement officers and emergency providers in the 
field, and describes the behaviors typically associated 
with the illness.    It focuses on more effective, 
compassionate, and safer approach to interacting with 
persons suffering from mental illnesses and develops 
techniques on how to approach, and communicate 
with mentally ill individuals including de-escalation 
skills, listening skills as well as gathering vital 
information.    

Law Enforcement Officers and Dispatchers In person

MENTAL ILLNESS AWARENESS 
REFRESHER

20901 WESTERN YOUTH SERVICES 1457 8 This course is designed to refresh officers who have 
finished prior CIT trainings on mental illness 
symptomology and mental health updates. 

First responders who work for Orange County Law 
Enforcement agencies and have completed prior 
CIT or mental health training

Both
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NORMALIZING COMMON MENTAL 
HEALTH CHALLENGES       

10876 LEXIPOL 1476 2 ONLINE/SELF-PACED COURSE - (PAID SUBSCRIPTION. 
Please click the registration link below.) Public safety 
personnel are not immune to mental health concerns, 
but unfortunately, they often try to ignore or mask 
these challenges due to cultural stigma within many 
organizations. This course is designed to equip peer 
supporters with skills & knowledge necessary to better 
understand these challenges & break down the 
barriers of receiving necessary support by normalizing 
conversations surrounding mental health. It also 
delves into depression & anxiety--two of the most 
common mental health challenges for public safety 
personnel, addressing causes, symptoms & various 
considerations for peer supporters to keep in mind 
when navigating them. Additionally, the course covers 
actionable methods for managing anxiety, depression 
& panic attacks, which are three conditions peer 
supporters will undoubtedly encounter.  

Peace Officers in Basic, In-Service, Supervisory, 
Management, and Executive positions to include 
patrol officers.

Online

PRACTICAL DE-ESCALATION & TACTICAL 
CONDUCT

20811 LOS ANGELES POLICE 
DEPARTMENT

1850 9 Enhance students’ ability to de-escalate volatile 
situations and focus on reverence for human life.  
Students will develop understanding and skill in the 
application of verbal strategies related to de-
escalation and strategic disengagement if field-related 
situations.  Additionally, students will review and 
develop skill in the application of use of force 
concepts, tactics, and firearms marksmanship. This 
course provides current 835a content.  

LAPD sworn personnel In person
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PRACTICAL DE-ESCALATION & TACTICAL 
CONDUCT

20811 SAVAGE TRAINING GROUP 1345 16 This is a realistic and practical de-escalation training 
course for patrol officers and supervisors as well as 
dispatchers. Students will receive de-escalation 
training, learn the nuances of California’s new use of 
force laws and learn the specific tactics to be used to 
avoid unnecessarily violent confrontations while 
protecting officers from harm and legal liability. The 
curriculum incudes 1) a comprehensive analysis of 
how AB392 changed PC 835a and provides updated 
legislative content of Penal Code Section 835a, 2) how 
to apply the tactical recommendations listed in CA 
POST’s De-Escalation Manual including pre-contact 
assessment and coordination of responding units, 3) 
practical, realistic and specific tactics to resolve 
common critical incidents including the mentally ill in 
crisis, subjects armed with knives and unconventional 
weapons, criminal and non-criminal barricades in 
structures and vehicles and more. 

Law enforcement officers, supervisors and 
dispatchers

In person

PREVENTATIVE MENTAL HEALTH 
WELLNESS               

43157 PSYCHOLOGICAL CONSULTING 
ASSOCIATES, INC.

1541 24 The supportive environment created by a Peer Support 
Team is highly beneficial to both employers and 
employees. Peer Support is an intervention by co-
workers to identify a potential high-risk situation 
before a crisis event occurs. Participants will learn 
prevention, intervention, and post-vention mental 
health strategies and they will learn how to create a 
wellness program using the guidelines set forth by the 
International Association of Chiefs of Police (IACP) 
Police Officer Wellness Initiatives.   

Gardena Police Department and a variety of other 
first responder agencies. 

In person

SUICIDE BY COP 22642 MONTEREY POLICE 
DEPARTMENT

1380 16 This Protocol and Training is a tool for police officers to 
recognize and respond safely to incidents in which a 
person decides to attempt to die at the hands of a 
police officer. These encounters are called “Suicide by 
Cop” (SbC) incidents.    Suicide by Cop incidents have 
been a concern in the policing profession for years, but 
PERF is unaware of any previous efforts to create 
training protocols on this topic.    Many SbC incidents 
can be resolved without using lethal force against the 
suicidal person, and without endangering officers or 
the public.  This Protocol and Training is designed to 
bring the key elements of SbC training to all officers in 
departments of any size. This course provides updated 
legislative content of Penal Code Section 835a.  

Police Officers In person
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SUICIDE BY COP 22642 RICK WALL CONSULTING AND 
INVESTIGATIONS

1417 8 The purpose of this course is to provide relevant 
training with the objective of reducing incidents of SbC. 
Focusing on suicidal ideation and early indicators of 
SbC, students will:   1) Develop an understanding of 
the need to identify potential acts of SbC and properly 
communicate critical information to first responders.   
2) Have a better understanding of tactics and de-
escalation techniques with the goal of reducing violent 
encounters with suicidal subjects.      This course 
provides updated legislative content of Penal Code 
Section 835a.

Police and Sheriff Agencies (Sworn and Dispatch 
personnel)  District Attorney Investigators  Police 
Supervisors  Police Managers  Police Executives  
Homicide Investigators

Both

THREAT ASSESSMENT/DE-ESCALATION 
STRATEGIES

20903 FRESNO COUNTY SHERIFF'S 
OFFICE

1500 8 This 8-hour course is designed to train sworn peace 
officers to evaluate information provided through 
dispatch audio, eye witness account and behavioral 
cues of individuals when confronted with a violent or 
potentially violent situation. Various scenarios will be 
presented in which students will demonstrate sound 
decision making ability to determine an appropriate 
level of force using the principles of de-escalation 
including, but not limited to, verbal communication, 
less-lethal options and the availability of other 
departmental resources. This course provides updated 
legislative content of Penal Code Section 835a.  

Full-time/reserve peace officers with the Fresno 
County Sheriff's Office and allied agencies 

In person

THREAT ASSESSMENT/DE-ESCALATION 
STRATEGIES

20903 ROSEVILLE POLICE 
DEPARTMENT

4440 4 The course is designed to place the officers in 
stressful, real world conditions requiring the use of 
crisis intervention techniques to diffuse tense, rapidly 
evolving situations. The ability to remain calm under 
stress and treat members of the public with respect 
under difficult circumstances is paramount.  The 
officers’ actions, teamwork, command and control and 
ability to adapt to dynamic situations in a safe manner 
will be evaluated.

Roseville Police Department and surrounding law 
enforcement agencies

In person
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THREAT ASSESSMENT/DE-ESCALATION 
STRATEGIES

20903 SAN FRANCISCO POLICE 
DEPARTMENT

2420 10 This course covers four different categories (policies 
and procedures, scene management, the CIT team 
concept, and tactical de-escalation).  The course gives 
officers a better understanding of current policies and 
procedures when coming into contact with a person in 
crisis.  Next, officers are taught how to appropriately 
respond to a scene when there is a person in crisis.  
Officers are trained on scene management and 
requesting appropriate resources.  Officers then learn 
how to work as a team when dealing with a person in 
crisis. Finally, officers cover de-escalation techniques 
that could be used out in the field when preforming 
their duties. This course provides updated legislative 
content of Penal Code Section 835a. This course 
meets Strategic Communications perishable skills 
program.

Law enforcement personnel In person

THREAT ASSESSMENT/DE-ESCALATION 
STRATEGIES

20903 SOCAL ARCON LLC 1355 24 This course includes comprehensive training in 
Tactical De-escalation Techniques, and a thorough 
Use of Force Update.  The course uses reality-based 
role-play scenarios, and live drilling of Arrest and 
Control techniques to provide incredibly realistic 
Tactical De-escalation training. Students must be full 
duty and mentally and physically ready to train.

Available to any agency, including underserved 
law enforcement communities.

In person
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