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MEET THE TEAM

SHAWNA CHARLES, PhD MITCHELL CHRISTOPHER
Partner CCG Partner CCG

Solution-driven, combining ingenious thinking and Highly experienced complex problem solver with an extensive 
strategic planning for businesses, organizations record of project success, personnel development and 

and individuals performance improvement
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SCOPE OF WORK
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THE GOALS

CREATE STIMULATE
BUILD INTEREST PROVIDE DEMAND REINFORCE
AWARENESS INFORMATION THE MESSAGE
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COMMUNICATION PLAN
AND IMPLEMENTATION
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THE PURPOSE OF THIS PLAN IS TO 
PROVIDE A COORDINATED EFFORT
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TACTICS AND METHODS
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MEDIA RELATIONS
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MASS MEDIA
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COLLATERAL MATERIALS
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ADDITIONAL COMMUNICATIONS TOOLS
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That was such an interesting and 
rich conversation, thank you for 
arranging it. We're thinking of 
doing more content than we 
initially had planned, including an 
interview format. A question: 
Would you be open and able to 
share a picture of Ms. Moses 
that we'd be able to publish? 

Thanks for your help. It's going 
to be on a shorter form at 5:00 
and 6:00 p.m. tonight, and then 
a longer form at 10:00 and 11 :oo 
P-.m. 

VERY professional job, as 
always! 

Dr. Charles is a natural at what she does and she does 

with integrity and the utmost level of professionalism. 

She's given me honest critiques and sage advice that 

have helped me tremendously in getting more 

comfortable with stepping outside of my comfort zone 

and being in front of the camera. I am truly grateful for 

Dr. Charles 

Thank Y·OU again for facilitating 
everything yesterday! 

The Charles C□n~ rn1 1J1n ·catio Group has een ·ns~U1n1en al in 

~p,andlng my ra d. T e f are ski led in gaugi g public op in ion 

and de elo ing i1111 acUIJII pu lie relations c mpaiguns ·1~1 at protride 

sig i ca irnt and nne as rm1 hie results. [)r_ Ch a rles is a le as re to 

~,ork i.~1ilh and fit s ea rr e 111 y 11 i g hest re co e d1atiio n _ 

I like the article thx u so much 

You're welcome and as always, 
thank you for your support! 

No thank you so gifted 

,r e ca C(I unt c1 n C a rl es Co t11111i uni ca · on Grorup to rovi de UIS 

.. ttilh rele ant an s i nf!I u I a1ni g g LLests. Tb eir e~pe is e di re Uy 

co ntri hUJltes to t e s urccess oif our p [OQ ra in and s UJ bs crib su-

ITTespo se 1' e en j O'JJ o r a ' neirshi ~,oir~dng and a n1Iioi p e ej r 

con · ued contrib . 1on too r success. 

'Ca I ifforn i mf s I [ling es sta n ing ra ci Hy incl uisi e roler ob iliz a1Iio n 

pro g ~as ab e to rea dh e~n, lh i hest off corn u i c ion i'IJ'ten 
[) 9hari. .rna C arles 11 uni ue mess gin s ills on an o d earr 

e eotio . C a r es foug 11tt diSJi n orn1ll aJ ion and electora I chicca ne r i 1n 

six diswinc n1edia arkets. Her impact as a se ior lea er can ott 

be overstated. Blac · o· ers in California vere e:ler informed 

and uniquely positi a ned lo nrna,( nm i[Ze heir eleci:o ra I in u sn oe in 

e 2©21 Gu a atoriaJ RecaJ I Bect·on as a dirsci re.sLIL~t of Dr 

IC [ a rles eff orits~ 11 

G CHARLES 
COMMUNICATION 
GROUP 
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THANK YOU.
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