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Activate today.

See back for a reminder about bills you pay automatically.

• �What Happened 
We recently learned your Discover card account might have been part of a data 
breach. Please know, this breach did not involve Discover card systems.

• ��What Are We Doing to Resolve 
We are issuing you a new card with a new account number, security code and 
expiration date to reduce the possibility of fraud on your account. Remember, if your 
account does experience fraud, you’re never responsible for unauthorized purchases on 
your Discover card.

• ��What Information Was Involved 
Discover card account information was involved, though it is difficult to know which data 
may have been stolen during a breach. So as a safety precaution, we are issuing you a 
new card to protect your Discover card account information from being misused. 

• �What You Can Do 
Activate and sign your new card to help keep your account safe.

• �For More Information, Visit Discover.com/databreach

Notice of Data Breach

Activate your new  
card(s) today
3 quick ways to activate

• Discover.com/Activate
• Discover mobile app
• 1-800-XXX-XXXX
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To help keep your account  
safe, your card has:

• a new account number 
• a new security code 
• a new expiration date  
• chip technology

Your old card(s) will be deactivated after 
Month DD, YYYY, 
or once you activate your new card.

Your Account at a Glance
Account Number Ending in: XXXX
Number of Cards: X
Account Credit Line: $XXXX
Cash Advance Credit Line: $XXXXX

Proof Pending
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A Helpful Reminder About Automatic Bills

Use this list to help you contact any merchant that bills your card automatically, or that stores your 
card information, such as: mobile wallets, cable/Internet providers, online shopping sites, fitness 
clubs or childcare services.

Here’s a list we’ve identified to help get you started: 

<%merchant name 1 — 67 characters maximum%>

<%merchant name 2 — 67 characters maximum%>

<%merchant name 3 — 67 characters maximum%>

<%merchant name 4 — 67 characters maximum%>

<%merchant name 5 — 67 characters maximum%>

<%merchant name 6 — 67 characters maximum%>

<%merchant name 7 — 67 characters maximum%>

<%merchant name 8 — 67 characters maximum%>

Other resources to help protect your information

You’re entitled to a free copy of your credit report every 12 months from each of these major 
credit reporting agencies by calling 1-877-322-8228 or contacting the agency directly. 

Learn more about fighting identity theft

Helpful information about fighting identity theft, as well as fraud alerts and security freezes, is also 
available on the Federal Trade Commission’s website at www.ftc.org

Or write: Federal Trade Commission

600 Pennsylvania Avenue, NW 
Washington, DC 20580
Phone: 1-877-438-4338

Equifax 
P.O. Box 740241 
Atlanta, GA 30374-0241 
Phone: 1-800-685-1111

Innovis 
P.O. Box 1689 
Pittsburgh, PA 15230-1689 
Phone: 1-800-540-2505

Experian 
P.O. Box 9556 
Allen, TX 75013 
Phone: 1-888-397-3742

TransUnion 
P.O. Box 2000 
Chester, PA 19022-20000 
Phone: 1-800-916-8800	

Security Tips

	 •	If you haven’t already, sign up for Fraud Alerts at Discover.com/Alerts 
	 •	Get in the habit of reviewing your statements regularly. 
	 •	Find answers to your questions about data breaches on the enclosed page.   
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Make sure any automatic bills continue to be paid.

Update your account information with any merchant that might bill your card automatically, or 
store your card information, such as: mobile wallets, cable/Internet providers, online shopping 
sites, fitness clubs or childcare services.

Other resources to help protect your information

You’re entitled to a free copy of your credit report every 12 months from each of these major 
credit reporting agencies by calling 1-877-322-8228 or contacting the agency directly. 

Learn more about fighting identity theft

Helpful information about fighting identity theft, as well as fraud alerts and security freezes, is also 
available on the Federal Trade Commission’s website at www.ftc.org

Or write: Federal Trade Commission

600 Pennsylvania Avenue, NW 
Washington, DC 20580
Phone: 1-877-438-4338

Equifax 
P.O. Box 740241 
Atlanta, GA 30374-0241 
Phone: 1-800-685-1111

Innovis 
P.O. Box 1689 
Pittsburgh, PA 15230-1689 
Phone: 1-800-540-2505

Experian 
P.O. Box 9556 
Allen, TX 75013 
Phone: 1-888-397-3742

TransUnion 
P.O. Box 2000 
Chester, PA 19022-20000 
Phone: 1-800-916-8800	

Security Tips

	 •	If you haven’t already, sign up for Fraud Alerts at Discover.com/Alerts 
	 •	Get in the habit of reviewing your statements regularly. 
	 •	Find answers to your questions about data breaches on the enclosed page.   

  


